I[TYBJIIYHE AKLIIOHEPHE TOBAPUCTBO «bAHK BOCTOK»
Kop 3a €JIPIIOY: 26237202

Anpeca: Ykpaina, 49051, m JIainpo, Byn. Kypcanrceka, 24

Howmep xonTaktHOTrO Tenedony 0 800 30 70 10

Beo6caiit banky:https://bankvostok.com.ua

Jliniensii Ta g03Boun, HagaHi banky: https://bankvostok.com.ua/public

baHKIBCBHKI MOCITYTH:

3JIYYCHHS Y BKJIaJAW (JE€MO3UTH) KOIITIB Ta OAHKIBCHKUX METaJiB BiJl HCOOMEXKEHOTO KoJia (hi3MIHHUX
oci6: https://bankvostok.com.ua/private/deposits

BIIKPHUTTSI Ta BEICHHS IMOTOYHMX PAXyHKIB KJI€HTIB, y T.4. y OaHKIBCBKHX MeTajaxX, Ta PaxXyHKIB
YMOBHOT0 30epiransst (€CKpoy)

PO3MIIIEHHS 3JIYYeHHX y BKJIaaHM (JACTMO3UTH), Y TOMY YHCJII HAa TOTOYHI pPaxyHKH, KOIITIB Ta
0aHKIBCHKMX METaNiB BiJ] CBOTO IMEHi, HAa BJACHMX YMOBaxX Ta Ha BJIACHUNA PU3HK(B TOMY YHMCII
CrokHMBUE KpeauTyBanHs): https://bankvostok.com.ua/private/loans

BaJIIOTHI oreparii.

Tapudu bauky: https://bankvostok.com.ua/private/tsi

3axucT nepcoHaIbHUX JaHUX KIieHTIB banky: https://bankvostok.com.ua/personal-data-protection

Jii banky B pa3i HeBUKOHAHHS KJIIEHTOM OOOB'S3KIiB 3TiHO 3 JJOTOBOPOM IPO HAJaHHS OaHKIBCHKHX
MOCITYT:

1)nocynoBe BperytoBaHHS:

-B pa3i HaCTaHHS TEPMiHY/CTPOKY — MOTalleHHs 3a00pProBaHOCTI 33 JOTOBOPOM IIIJITXOM JIOTOBIPHOTO
CTIMCaHHS Ha yMOBAX, BU3HAUYECHUX YKJIAJIEHUM JIOTOBOPOM Ta YHHHUM 3aKOHOJIAaBCTBOM;

-cIjlaTa HEYCTOHMKM B MOPSJIKY Ta po3MipaX, BHU3HAYEHHX YKJIAJEHUM JOTOBOPOM Ta UYHUHHUM
3aKOHOJIaBCTBOM;

-BiIMOBa B OOCIIyrOBYBaHHI KJIi€HTa (B TOMY UYHCIi-pO3ipBaHHS JOTOBOPY) HAa YMOBax, BU3HAYCHHX
YKJIaJICHUM JIOTOBOPOM Ta YUHHHUM 3aKOHOJIAaBCTBOM;

- BpEryJIIOBaHHS MPOCTPOUEHOT 3a00proBaHOCTI 3a JOTOBOPOM IIPO CIOXKHUBUUI KPEIUT — HUIAXOM
B3a€EMO/IIT 3 KIIIEHTOM,HOr0 OJU3BKUMHU 0CO0aMMU,PECTAaBHUKOM,CIIaIKOEMIIEM, TOPYUUTEIEM,
MaillHOBUM mopyuuTenaeM abo TpeTiMu ocobaMu, B3aeMOJis 3 SKUMU IependaueHa JOTOBOPOM IpPO
CTIIOKMBYUH KpEAWT Ta SKI HAJadM 3roJly Ha TaKy B3a€MOJIiI0; BIJCTYIUICHHS IpaBa BUMOTH 3a
JIOTOBOPOM MPO CIIOKUBUMHA KPEIUT, 3alydeHHS  KOJEKTOPCbKOI KOMIIaHii /10 BpEryJIOBaHHS
MIPOCTPOYEHOI 3a00prOBAHOCTI 32 I0TOBOPOM MPO CIIOKUBUUMA KPEIUT;

2)3BepHEHHS 3 M030BOM JI0 CYAY MpO CTATHEHHS 3a00proBaHOCTI 3 KIII€HTA 3THO YMOB YKJIQZI€HOTO
JIOTOBOPY Ta BUMOT YHHHOTO 3aKOHOJIAaBCTBA.

[Mopsimok posrisiny bankom 3BepHeHb kiaieHTiB: hitps://bankvostok.com.ua/ru/citizensappeals

Po3nin "3BepHeHHs rpomMansH" odimiiiHoro IntepHer-mpeacraBHunTBa HarioHambHOro 0GaHKy
VYkpainu, e po3miiieHo iHdGopMallito mpo po3risia 3BepHeHb: https://bank.gov.ua/ua/contacts/contacts-
details Ta https://bank.gov.ua/ua/consumer-protection

Iapsaa minis: 0 800 505 240

IMPABUIJIA HAZJAHHSA BAHKIBCBKUX IMPOAYKTIB TA MMOCJIYT ®I3MYHUM OCOBAM B
ITAT «bAHK BOCTOKY, B penakuii, 3aTBepkeniii [Ipotokonom Ipasninas Ne 6 Big 01 mrotoro
2022 poky, nitoth 3 15 6epesns 2022 poky.

Indopmartist mpo crcTeMy rapaHTyBaHHS BKIaiB ¢Gi3ndHux ocio: https://bankvostok.com.ua/guarantee
bank 3BepTae yBary, 1mo:

-MIANUCAaHHS KIIEHTOM MyOniuHoi mpomno3uuii (odepTtH) mnepenbavyae HaAaHHS MOro 3roaud Ha
3a3Ha4YeHl YMOBHU HaJJaHHA OaHKIBCHKUX MOCIYT;
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-KnienT mae mpaBo BIIIMOBHTHCS BiJ OTPUMaHHS PEKJIaMHHMX MaTepialliB 3aco0aMy JUCTAHIIHHUX
KaHaJlB KOMYHIKaIlii:
https://bankvostok.com.ua/Content/Entities/SparkFile/889/ru/%D0%90%D0%BD%D0%BA%D0%B5
%D1%82%D0%B0%20-
%D0%97%D0%B0%D1%8F%D0%B2%D0%B0%20%D0%B2%D1%96%D0%B4%D0%BC%D0%
BE%D0%B2%D0%B0%20%D0%B2%D1%96%D0%B4%20%D1%80%D0%B5%D0%BA%D0%B
B%D0%B0%D0%BC%D0%B8.pdf?v=637184027750000000
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[IpaBuna € 3araabHOAOCTYITHUMHU, PO3pOOJIEHI Ha HEBHM3HAYEHHM CTPOK Ta HAOMPAIOTh YMHHOCTI 3
JaTu, BKa3aHoi IpH iX po3MinieHHi Ha Caiiti banky.

IIpaBuna HajnaHHS OaHKIBCBKMX MpPOAYKTIB Ta mociayr ¢izuyHuM ocobam y ITYBJIITYHOMY
AKIIIOHEPHOMY TOBAPUCTBI «bAHK BOCTOK» (mani - IIpaBuia) € cucteMoro 3aTBEpIKEHUX
1 ONPUITIOIHEHUX HOPM Ta YMOB, SIKI BU3HAYAIOTh MOPSJIOK T4 YMOBU HaJaHHS OKpPEMHUX OaHKIBCHKHUX
MIPOJYKTIB Ta MOCIYT, HOPSAAOK BCTAHOBJIEHHS Ta 3MIHU TapU(]iB Ta 1HII MUTAHHA, IOB’A3aH] 3:
-BIIKpUTTSIM, PO3PaxXyHKOBO-KaCOBUM OOCIYroByBaHHSIM Ta 3akpuTTsM [loTounux Ta BrimagHux
(memo3uTHNX) paxyHKIB, oOmepaii 3a SKUMH 3I1ACHIOIOTBCS 0€3 BHUKOPUCTAHHS EIEeKTPOHHUX
IJIATDKHKUX 3aC00iB;

-BIIKpUTTSIM, PO3PaXyHKOBO-KAaCOBUM OOCIIyTOBYBaHHSIM Ta 3aKpUTTAM  [lOTOYHMX paxyHKIB Y
0aHKIBCHKHMX METajax,

-BIIKPUTTSIM, OOCITYTOBYBaHHSIM Ta 3aKpUTTSIM [[OTOYHHMX paxyHKIiB 3 BUKOPHCTAaHHIM €JIEKTPOHHHX
IUTATIKHKX 3ac00iB, y T.4. 3 HagaHHaM nociayru SMS-info Ta Mastercard SecureCode/ Visa Secure;
-HaIAaHHSAM TTOCIYT JUCTAHIIIHHOTO 00CITyrOBYBaHHS paxyHKIB 3a qonoMoroto Cuctemu OHnaiH-0aHK,
y T.4. HagaHHsa nocnyru «Hakonmikay», «Ha3ouparycy,

-BCTaHOBJICHHSIM/aHYJIIOBaHHAM JIMITY oBepapadty Ha IloTouHOMY paxyHKy 3 BUKOPHCTaHHSIM
eJIEKTPOHHUX TJIATIKHUX 3aC001B;

- HaJJaHHSM 1HAMBIAYyaJIbHUX cei(iB B THMUACOBE KOPUCTYBAHHS KIIIEHTaM;

- HAIaHHAM 1HIIUX TOCIyT, nependavenux umu [paBunamu/Tapudamu banky.

[IpaBuna He 3aCTOCOBYIOTBHCS IO BPETYIIOBAHHS BIJIHOCHMH 3a OYJIb-IKUMHU IHIIMMH JOTOBOPAMH,
cropoHoto 32 akuMu € [TAT «BAHK BOCTOKY, He Bkazanumu B uux [IpaBunax.

JloroBop# 3a IHBECTHLIIHHUMHU paxXyHKaMH He perjaMeHTyoTbcs nuMu [IpaBunamu.

OOcyroByBaHHSI OTOYHUX/AETIO3UTHUX PAaXyHKIB MAaJIONITHIX Ta/ab0 HEMOBHOMITHIX, OOMEXEHO



nie3naTHUX Ta/abo Hemie3gaTHUX O0ci0 3MIMCHIOEThCS baHKOM 3 ypaXyBaHHSIM BHMOT YHHHOTO
3aKOHOJABCTBA YKpaiHM IO CTOCYETbCSA 3IHCHEHHS NPAaBOUYMHIB MaJOJMITHIMHU/HEIUIOBHOMITHIMU
/0OMEKEHO Ii€30aTHUMHU / HeAl€3MaTHUMUA 0COOaMHU.

[IpaBmwia € myOMiYHOIO TPOMO3MINEI0 HA yKiIagaHHs JloroBopy mpo KOMIUIEKCHE OaHKiBChKE
obcnyroByBanHs (izuuHux oci6 (Hagami — Ily6miuna mpomosuiis/[IpaBuina) 3 MOXIMBICTIO
oOciyroByBaHHs (Di3MYHUX-0CIO PE3UICHTIB UM HEPE3UICHTIB Ta OKpeMuXx JloroBOpiB, YKIAJACHHUX 3a
OKpPEMHUMH TOCIyTaMu/mpoykTaMu baHKy (BIAKPUTTS OaHKIBCHKOTO PaxyHKY 3/0€3 BUKOPHCTaHHS
EJIEKTPOHHOIO IJIATDKHOTO 3aco0y, BIAKPUTTS OaHKIBCHKOTO paxyHKYy y OaHKIBCBKHX MeTalax,
00CIIyroByBaHHs PaxyHKY 3a A0NOMOror cucreMu OHaiH-0aHK, BCTAaHOBJIEHHS JIIMITY OBepApadTy,
TOIIO).

ITAT «bAHK BOCTOKY, nitoun Ha miacTaBi cT.cT.633, 634, 641, 644 1{uBiibHOTO KOJCKCY YKpaiHH,
3BepTaeThes 3 miero IlyOmiuHor0 mpomosuiiero Ta O0epe Ha cebe 3000B’sI3aHHS HAJlaBaTH MOCITYTH B
NOpSAAKY Ta Ha yMoOBax, nependaueHux uumu IIpaBwiamu, siki Oynu BcraHOBIeHI baHkoM Ta
onpwiroHeHi Ha [HTepHer - cTopinii baHky 3a enekTpoHHOIO ajapecoro: Www.bankvostok.com.ua,
Gbi3uyHUM 0ocobam, ki mpukMyTh (akienTtyoTh) [1yomiuny npono3uiiro banky.

AxuentyBanHs naHoi [lyOmiunoi mpono3umii 371iCHIOETRCS 3a agpecaMH MiCIe3HaXOJKEHHS TOYOK
npopax banky, mepenik skux onpuwironHeHMd Ha IHTepHer - cropiHui baHky 3a enekTpoHHOIO
azpecoro: Www.bankvostok.com.ua.

AxuentyBanHsi gaHoi I[ly6miynoi mpomosumii (mpuennanHs o IlpaBui) moxe OyTH 3a1HCHEHO
IMCTAHIIfHO: IO CTOCYEThCS OaHKIBCHKOTO Mponykry «baHk BriacHuii PaxyHok»-3a J01OMOTOIO
MoOimpHOTO A0naTky «bank Bracumit PaxyHox», B YacTMHI HaJaHHa baHkom mocnyr 3
IMCTaHIITHOTO 00CTYyrOBYBaHHS PaxyHKY - B cucTeMi OHaiiH-0aHK.

AxuentyBanHsi aaHoi [lyOmiuynoi mpomosuuii (npueananns no Ilpasui) BigOyBaeTbcst y MOBHOMY
o0cs3i, y pasi nonanus 1o banky 3asBu-/{oroBopy mpo akuent [ly0Gmiunoi mpono3uiii Ha yKiIanaHHSI
JloroBopy npo KOMIUIEKCHE OaHKIBCbKe 00CIyroByBaHHs. Y 1IbOMY pa3i aaHa [lyOiiuHa npomno3uiis
(ITpaBuna), Tapudwu, 3asBa-J{oroBip pa3oMm CKIAAAOTh €AMHAN JOKYMEHT — J[OTOBIp MpO KOMIUIEKCHE
0aHKiBCbKe 00CIyroByBaHHs (i3MUHUX OCi0, sKuil BianmoBiaHo A0 cT. 628 LUK Ykpainu € 3mimanum
JIOTOBOPOM, TOOTO MICTHTh €JIEMEHTH pI3HUX JOrOBOpPIB: OAHKIBCBKOTO paxyHKY, KpPEIUTHOIO
JI0TOBOPY, @ CaMe JI0TOBOPY PO BCTAHOBJIEHHS JIMITY oBepapadTy, HaJaHHS MOCIYT 3 TUCTAHIIITHOTO
ob0cnyroByBanHs [loTounoro paxyHky y cucremi OnnaitH-0aHK, Ta, y pa3i 0OpaHHs, HaJaHHS TTOCIYT
SMS-info, tomo. Yxmagenuss JloroBopy KBO 3miiicHioetsest Mik bankom Ta Kiientom 6e3
HaB’SI3yBaHHS OCTaHHbOMY OaHKIBCHKHMX Tmociyr; akuentoMm [lyOmiynoi mnponosumii KiieHt
0e33acTepe’KHO MiATBEp/KYeE, 0 Ha MOMEHT ykianeHHs [loroBopy KBO Kiient o3naiiomuBcs 3
OBHUM TekcToM JloroBopy (30kpema, 3 numu [Ipasunamu ta Tapudamu banky), moBHICTIO 3p03yMiB
fioro 3mMicT Ta morojukyerbes 3 ycima ymoBamu JloroBopy KBO; Bci ymoBu loroopy KbBO Kiienty
3po3yMuIl Ta HE NOTPeOyIOTh JOAATKOBOIO TJIYMAu€HHs, BIANOBiNalOTh iHTepecaM KiieHra, €
PO3YMHHMMHU Ta CHpaBeATUBUMH; Ha MOMEHT ykiaaeHHs JloroBopy KBO Kiient He mepeOyBae mij
BIJIMBOM OMaHH, IOMUJIKH, OOMaHy, HaCUJIbCTBA, OTPO3H, 3JI0BMHUCHOI YroJu a0o 30iry BaXKKUX AJIs
HBOTO OOCTaBMH, BiH HE € KOAHMM UYMHOM OOMEXEHMM 3aKOHOM, IHIIMM HOPMAaTUBHUM aKTOM,
CYJIOBUM DIIICHHSIM a00 1HIINM, TIepe10adyeHuM YHHHUM 3aKOHOJIaBCTBOM, CITOCOOOM B CBOEMY IpaBi
yknactu Jlorosip KbO Ta BukonyBatu ymoBu [Jorosopy KBO.

AxuenrtyBanHs aaHoi IlyOmiunoi mpomnosuuii (npueananHs no IlpaBui) moxke BigOyBaTucs He B
MOBHOMY 00cs31 mocayr y pasi npueaHanss 1o IlpaBun B yacTuHi HajjaHHA baHKOM OKpeMHX MOCIyr
IUIAXOM Ta y croci0, nepeabadenuii nuumu llpaBunamu. ¥V takomy Bunaaxky KiieHT BBakaeTbcs
TaKuM, 110 MpHEIHABCA 10 1uX [IpaBuil y Till 4yacTuHI, SIKa PEryio€ BIIHOCUHU IIOJ0 HAJaHHS oMy
o0paHMX OKpEeMHUX MOCIYr (BIIKPUTTS OAaHKIBCBKOTO PAaxXyHKYy 3/0€3 BUKOPHCTAHHS E€JIEKTPOHHOIO
IUTATIKHOTO 3ac00y, BIIKPUTTS OaHKIBCHKOTO PAaxyHKy y OaHKiBCBKHMX MeTajaxX, HaJaHHS IMOCIYT 3
IUCTaHLIiHOTrO 006cmyroByBanHs [loTouHoro paxyHky y cucremi OHilaiiH-0aHK, BCTAHOBJIEHHS JIMITY
oBepapadry, Tomo). Y npomy pasi gana Ilyoniuna nponosuuis (ITpaBuna), Tapudu, 3assa-/lorosip
Ta/abo oxpemuii Jlorosip, yKJIaJAeHMH 3a OKPEMHMHM IOCIyraMu baHKy BIAMNOBIHO 1O YMOB ILIHMX
[TpaBui, pa3oMm CKJIaJalOTh €IWHUN JOKyMEHT — JloroBip, 110 yKJIaeHHUH 3a OKPEMHUMH MOCIyraMu
banky, sixi Bu3HaueHi1 y 3asBi-JloroBopi/okpemomy Jlorosopi, akientoBanux Kiienrom.
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Hanani JloroBip mpo KomriekcHe OaHKiBCbKe 0OciyroByBaHHS ¢i3muHuX oci®6 Ta [lorosip, o
YKJIaJJIEeHUH 32 OKpEeMUMH IociayraMmu/npoaykramu banky okpemo — Jlorosip, a y pa3si 3acTOCYBaHHS
HopM 1ux [TpaBui BuKOuHO U1 JJoroBOpy nMpo KOMITIEKCHE OaHKiBChKE 00CIyroByBaHHS (i3MYHHX
0ci0, 10 TaKOTO JIOTOBOPY 3aCTOCOBYEThCs ckopoueHHs — [{orosip KBO.



PO3A1JI 1. TEPMIHH

TepMiHu Ta CKOpOUYEHHs, HaBEACHI HIKYE, 3aCTOCOBYIOThCA y IuX [IpaBmiax B TakoMy 3HAauY€HHI:
Apple Pay — cucrema MOOUIBHUX IUTATEXKIB BiJ Kopropamii Apple, 3aBasku sKiii KOpHCTyBadi
MOGiTBHIX IpUCTpoiB iPhone (siki miaTpuMyroTh TexHONorito NFC?), iPad, Apple Watch, Mac MOXyTb
3MIACHIOBAaTH pO3paxyHKM B MarasMHax Ta Mepexi lutepuer. Apple Pay nosBosisie 3mificHuTh
BIAIM(POBKY ICHYIOUMX IUIATDKHUX KapTOK, IMICIS YOro KOPUCTYBa4 MOXKE 3JIMCHIOBATH IUIATEXi 3
Takux KapTok nusixoMm texnosorii NFC. Apple Pay He nepenae nani miaTi>kKHUX KapTOK MPOAABIIIO, A
MIpU 3A1MCHEHHI TPAaHCAKIlli TEXHOJOTI BUKOPUCTOBYE AMHAMIYHUN Koja Oe3rneku. [TomaioHMil criocio
3MIACHEHHS IUIATE)XYy € aHAJIOTIYHUM TaKOMY CIOCOOYy OIUIaTH SIK OIJjiaTa IUIATDKHOI KapTKOK 3
Oe3KOHTaKTHUM iHTep(delicoM, aye, Ha BiIMIHY BiJl OCTaHHbOTO, BHMAara€ JIBYXCTYIEHEBOI
ayTeHTHdIKaIlii 11 MABUIICHHS piBHA Oe3neku. Apple Pay € pi3HOBHIOM IJIaTI)KHOTO 3aCTOCYHKY.
Garmin Pay - cucrema eJIeKTPOHHHUX TUIATEXKIB 3a JIOTIOMOTOK0 «PO3YMHHX TOJMHHUKIBY. Garmin Pay
BHKOPHUCTOBYE TEXHOJIOTiIO 0e3ApoToBOI mepeaadi ganux majioro paaiyca (NFC) 3 mertoro mepenaui
JaHUX MpoAaBl0. BiH € anpTepHAaTHBOIO NpH 3AIMCHEHHI IUIATEXy 3a JONOMOTOI YHITy Ha
€JICKTPOHHOMY TUIATDKHOMY 3ac001 a00 MarHiTHIA CTpivill Ha HHOMY, IO JO3BOJISE KOPHCTYBauyeBi
nepeaaTy JaHi eJIeKTPOHHOTO IUIATIKHOTO 3ac00y Yy TUIATDKHHUIA TEPMiHAN MPH 3IMCHEHHI IUIATEXY.
Jnsa aktuBanii Garmin Pay Ha cBoeMy mpucTpoi moTpiOHO MPOCTO JoJAaTH OaHKIBCbKY KapTKy B
CrenialbHOMY MEHIO0 Oe3KOITOBHOrO IuiaThkHoro aoxatky Garmin Connect, BCTaHOBJICHOTO Ha
cmapTdoHi 13 onepauiiinoro cucremoro Android/IO0S. Jlns 3aificHeHHS TUIaTeXy HEOOXIAHO MiTHECTH
«PO3YMHHH TOAMHHUK» 1O IUIATOHKHOTO TEPMiHANY Ta 3aTpPUMaTH HOTO /0 3aBEpIICHHS TpaH3aKIii.
[ToniOHuit croci® 31iliCHEHHS TUIATEXKYy € aHAJOTIYHMM TaKOMY CHOco0y oriaTH K Oe3KOHTaKTHa
TEXHOJIOTIs, ajle, Ha BIAMIHY BiJ] OCTaHHbOI, BHMAara€ JIBYXCTYICHEBOI ayTeHTH]IKamii s
MiaBUIICHHS piBHA Oe3neku. Garmin Pay € pi3HOBUOM MIAT1>KHOTO 3aCTOCYHKY.

Google Pay — po3posbnena kommaniero GOO0gle cuctema eleKTPOHHHMX ILIATEXKIB 3 MOOUIBHHX
npucTpoiB (cMapTdOHIB, MIAHIIETIB, «PO3YMHHUX» TOIMHHHKIB), SKa MpaIoe IMiJ OINepaliifHoI0
cucremoto Google. Google Pay BHKOPHCTOBYE TEXHOJIOTiI0 OE3APOTOBOI Mepenadi JaHUX Majoro
paniyca (NFC) 3 MeToro mepenadi JaHUX MPOJAABIHO. BiH € albTepHATHBOIO MPH 3AIHCHEHHI MIATEKY
3a JOTIOMOTOI0 IUIATIXKHOTO TEpPMIHAJy YUIy Ha €JIEKTPOHHOMY IUIATIXHOMY 3aco0i abo MarHiTHii
CTpiulli Ha HBbOMY, IO JIO3BOJIIE KOPHCTYBaue€Bi 3aBaHTAKyBaTH JaHI €JIEKTPOHHOIO IUIATIXHOTO
3aco0y y IUIATDKHUNA TepMiHAJI TpH 3A1MCHEHHI miarexy. s 3aiiicHEeHHs IUIaTexy HEOOXiITHO
HiHECTH MOOUIBHUNA MPUCTPIM 10 IUIATIKHOIO TEpPMIHATYy Ta 3aTpUMaTH HOro A0 3aBEpILIEHHS
Tpan3akuii. [ToniOHuit cioci6 3A1iICHEHH IJIaTeXy € aHAJIOTTYHUM TaKOMY CIIOCO0Y OIJIaTH SIK OIliaTa
IUTAaTIKHOIO KapTKOK 3 Oe3KOHTaKTHUM iHTepdeiicom, ane, Ha BiAMIHY BiJi OCTaHHBOTO, BUMArae
JBYXCTYIEHEBO1 ayTeHTu(IKalii aias mniABUINEeHHs piBHA Oe3neku. Google Pay € pisHOBHIOM
IUTaTIKHOT'O 3aCTOCYHKY.

ABTOpHU3allis - Tpoleaypa OTPUMaHHS J03BOJly Ha TpoBeneHHs omepamii 3 Bukopuctanusm [1K.
AreHT inenTudikauii Ta Bepudikanii kIieHTIB- ocoba, ska i€ BiJ IMEHI Ta B iHTepecax cy0’ekTa
nepBUHHOrO (iHaHcoBOro MoHiTOpuHry (baHky), 3aiiicHIOe ineHTH(IKAaliIO0, BEpU]IKaAIIIO KIIEHTIB
(mpeacTaBHUKIB KITIEHTIB), BCTAHOBIICHHS iX KiHIIEBUX OcHedilliapHUX BIACHUKIB Ta BKHBAE 3aXO0JIIB 3
BepHudikauii ix ocodbu, a Takox 1H(poOpMaLlli 00 METH Ta XapaKTepy MalOyTHIX AUTOBUX BITHOCHH,
OTpPUMaHOI Bil TPeThOi 0COOH, AKa € Cy0’€KTOM MEPBUHHOTO (hiHAHCOBOI'O MOHITOPUHTY BiAIMOBIIHO
710 BUMOT 3aKoHY ab0 B)KMBA€ MOJI0HI 32 3MICTOM 3aXO[IH, JIi€ Ha MIJICTaBl YKJIAACHOTO MHUCHhMOBOTO
JIOTOBOPY MK cy0’ekToM TmiepBUHHOrO (hiHaHCcOBoro MoHiTopuHry (baHkom) Ta areHTOM.
BiamoBiganbHICTE 3a 37a1HCHEHHS HalexXHOI mepeBipku KimieHTa areHTomM Hece CyO’€KT MEpPBHHHOTO
¢inancoBoro MoHiTopuHry (baHk).

AKTHBOBAHA IUIATi?KHA KAPTKa — TJIaThKHA KapTKa, aKTHBAIlIA SIKOT 3/[IHCHIOETHCS 32 JTOTIOMOTOIO
Omnnaitn-6anky, Sms-zanuty Ha kKopoTkuii Homep (KH) 6464 a6o BBemenns IIIH B mumaTixHHX
MPUCTPOSIX.

IMpuctpoi iPhone, siki He miarpumyroTh Texuomoriro NFC, MmoxyTh BHKOpHCcTOBYBatH Apple Pay 3a momomororo Apple
Watch. NFC - texnosoris 6€31p0TOBOr0 BUCOKOYACTOTHOTO 3B’ 3Ky MaJloro pajiyca Jii, 3a JIOMOMOTOK SIKOI KOPHUCTYBau
Ma€ MOXKJIMBICTh 31MCHIOBATH OOMiIH TaHUMH MIX IIPUCTPOSIMH B Mexxax 10 caHTUMETpiB.



Axkuent KiieHTomM— BumHeHHs1 KimieHTOoM niif, siki cBig4arh mpo mpuiHATTS Kiientom Ily6miunoi
nponosutlii (IIpaBun) banky B mimomy abo B yactuni Ta ykiananus Jlorosopy KbO a6o Jlorosopy 3a
OKpEeMUMH Tociyramu /mpoaykramMu banky nuisxom ta y cnoci0, BusHaueHUMH uumu [IpaBunamu.
Akuis- crneuianpHa mpomno3uilisi banky Bcim 6e3 BuuATKy Kiientam banky, 1m0 Hamae 3mory
Kiienram B mepioa mpoBeneHHs AKIi OTpUMAaTd JOJATKOBI YMOBH, SKI TOJIMIIYIOTh YMOBH
JloroBopy, 10 YKJIAAA€ThCs B P10 MPOBEACHHS AKIIII.

AHKeTa-3aiBa — JIOKYMEHT, 110 ckiangaetbes Kiientom 3a ¢opmoro, pospobrienoro bankom Ta
nojaeTbes 10 banky i BH3Hauae yMOBM 3allMTyBaHOi, 3MiHIOBaHOI a0 OKpeMoi MOCIYrH/pOayKTa
banky, Big oTpumanHs sikoi BigMoBisieThesi KiieHT B pamkax J{oroBopy, yKiaJeHOTO 3a OKPEMOIO
oCIyror/mpoaykroM banky/JloroBopy Ha KOMIUIEKCHE OaHKIBChKEe OOCITYroByBaHHs. BHacmimox
akuenty bankom Ankeru-zasBu KiieHTa BHHHUKarOTh, 3MIHIOIOTHCS 200 MPUIMHSIOTHCS BITHOCHHU
Cropin B pamkax [loroBopy, YKJIaJeHOTO 3a OKpPEMOIO IMOCIyro/mpoaykrom banky//loroBopy Ha
KOMIUIEKCHE OaHKiBChKEe OOCTYyroByBaHHS Ha yMOBax, IO BUKIAJeHI B AHKeTi-3asBi. AHKeTa-3asBa
MoOe OyTH TakoX OQOpMIJICHA y BHIAJIKYy iHILiIOBaHHS BaHKOM 3MiH YMOB yKJIQJIECHOTO CTOPOHAMHU
Horosopy. Bnacninox akuenty Kiientom 3MiH ymoB ykiaaeHoro Croponamu [loroBopy muisixom
oopmieHHs BiAMOBIOHOI AHKETH-3asBH, 3MIHIOIOThCS BimHocuHH CTOpiH B pamkax Jlorosopy,
YKJIQJIEHOTO 3a OKPEMOI0 MOCIYrow/mpoaykToM banky/JloroBopy Ha KOMILIEKCHE OaHKIBChKE
oOCITyroByBaHHS Ha YMOBaxX, IO BHUKIaACHI B Takiii AmnKkeri-3asBi. @Popmu AHKeT-3as1B
3aTBepaKyroThCs Hakazom o banky.

AHYJTIOBaHHSA JiMiTY oBepapadTy — 3aKpuTTA JiMITy oBepapadTy Ha ymMOBax, BCTAHOBICHUX Y
Jlorosopi, Bkirovarouu 11 [1paBuina;

AyTenTudikauis — npoueaypa nepeBipku 3aco0iB ayreHTHdiKamii KI€HTA, MiCIA MPOXOHKEHHS SKOT,
bank Bu3nae Kiientom oco0y, 110 BBena BipHiI 3Ha4eHHS 3ac00iB ayTeHTHdikauii Ha Caiiti Cucremu
OmnnaiiH-0aHK.

Bank — IIYBJIIYHE AKIIOHEPHE TOBAPUCTBO «bAHK BOCTOK» (ITAT «bAHK
BOCTOKY).

BaHkiBcbKi _MeTaau-3010TO, cpibiio, MiIaTHHA, METalM IUIATHHOBOI TIpynH (manajii), AoBeaeHI
(adinoBaHl) 10 HAWMBUIIUX MPOO BIAMOBITHO JO CBITOBHX CTaHIAPTIB, y 3JMBKaX 1 MOPOIIKaX, IIO
MaroTh cepTU(IKaT AKOCTI, a TAKO)K MOHETH, BUPOOJICH] 3 TOPOTOLIIHHUX METAJIB.

BankiBchbKHii _aBTOMAT _camMoo00cayropyBanus _(6ankomar, ATM) — mnporpamMHO-TEXHIUYHHIA
KOMIUIEKC, W10 HaJae MOXJHMBICTb JEp)KaTeNll0 EJeKTPOHHOIO IUIATDKHOIO 3acoly 3ailicCHUTH
camMo00CTyroByBaHHsI 3a OMeEpalisiMU 3 OJIep’KaHHS KOIUTIB y TOTIBKOBIM (opMmi, BHECEHHS iX AJs
3apaxyBaHHs Ha BIJIMOBIJHI paxyHKH, OAep)KaHHS 1H(OpMalii 11070 CTaHy paxyHKiB, a TaKOX
BHUKOHATH 1HIII omepanii 3riAHO 3 QYHKIIOHATIbHUMHU MOKJIMBOCTSMHU I[bOTO KOMILJIEKCY .

BbiiokyBanusi JIOroBopy — THMMYacoBa HEMOXJIMBICTh KOPUCTYBaHHS KOIUTaMM, IO MICTATbCS Ha
[ToToyHux paxyHkax, BIIKPUTHX B paMKax BIAMNOBIIHOTO JloroBopy, BHACHIOK OOCTaBHH,
BcTaHoBiIeHuX [IpaBunamu.

BiokyBaHHS _KOWITIB - akTUBHE OJOKYBaHHS KOIITIB, IO BHUHUKAE BHACHIIOK OCOOJIUBOCTI
po3paxyHkiB 13 3actocyBanHs [IK, Ta cknanae yactuny omnepaiii nepekasy, nposefeHoi Jlepxkarenem
[IK, xomm cyma TpaHCakIlii CTa€ HEAOCTYIHOI JUIsl 1HIIMX PO3PAaXYHKIB/3HATTS TOTIBKOIO, aje
criMcaHHs (3aBepIleHHs nepekasy) komris 3 [lorounoro paxynky KiieHTa e He mpoBeeHO.
BaokyBanns (nmpusynuHenHnsi) aii IIK — TtumyacoBa HeMOxnuBICTh 3aiiicHeHHs omepariid 3 [1K
BHACJI/IOK BUHHKHEHHS 00CTaBUH, niepeadoaueHux numu [IpaBunamu, BianoBigaum JloroBopom ta/abo
YHMHHUM 3aKOHOJIABCTBOM YKpaiHH, MOXE 3IIHCHIOBATHCS NUISIXOM YHEMOXIIMBJICHHS BUIaTKOBUX
ornepauiit 3a [lorounnm paxyHkowm, iHitioBanux KiieHrom.

Bpay3ep - nporpaMue 3a0e3neueHHs], sKe BCTAHOBIICHE Ha 00JIaJHaAHHI KOPHCTyBaya, MpU3HAYCHE /IS
MOIIYKY Ta TMeperysiy cailtiB B Mepexi IHrepHer (Hanpuknan Internet Explorer, Opera, Mozilla
Firefox, Google Chrome, Safari Ta inmii).

BajwoTa — HanioHaibHa a00 1HO3eMHA BaJlfOTa; HAI[lOHAJIbHA BaioTa YKpaiHW — TPUBHA; 1HO3EMHA
Bamota — gonapu CIIA, eBpo, a Takox Oy/ib-sKa BaIi0Ta, IO HE € HAI[IOHAIHHOIO BATIOTOI0 YKpaiHu;
Bepudikauisi K1ieHTa- 3aX0/1,I110 BKUBAIOTHCS CY0 €KTOM MNEPBUHHOTO (piHAHCOBOI'O MOHITOPUHTY
(bankom) 3 MeTor0 nepeBipkH (MIATBEPKEHHS ) HAJIEKHOCTI BIANOBIHIN 0c001 OTpUMaHUX Cy0’€KTOM




MEPBUHHOTO (DIHAHCOBOTO MOHITOPUHTY 1ACHTU(IKAIIHHUX JaHUX.

Bujgaya roriBkm - oneparis 3 Bumaui [epxaremo IIK rpomoBux komTiB uepe3 kacy banky,
(dhiHaHCOBOI ycTaHOBH, OaHKOMAT.

Bunucka — 3Bit npo onepauii 3a [Torounum paxyHkoM, nposesieHi i3 3acrocyBanusm [1K.

BurparHuii JimMiT — rpaHu4Ha cyMa KOLITIB, IKY MO>KHAa BUKOPUCTOBYBATHU IIPU IPOBEIEHHI onepariii
3a [Torounum paxyHkoM i3 3actocyBanHusM [IK. Po3paxoByeTbes ik cyMa BIIaCHUX KOIITIB Ha
[ToTouHOMY paxyHKY 3a MiHYCOM, CyMH, 1110 0OCITYTOBY€EThCS 3a MOCHyror «Hakomumika»/ mociyror
«Hasbuparyc» (sixa aktuBoBaHa 10 nporo [1P), cymu 3a010Kk0BaHUX, ajie HE CHMCAHKUX KOIITIB, & y
pasi Ha/IaHH 3a TOTOYHUM PaxXyHKOM oBepApadTy — K cyma JIIMITy oBepApadTy Ta 3JIUIIKY
BJIACHUX KOIITIB 32 MiHYCOM CyMH 3a0JIOKOBaHUX, ajie HE CIIMCAHUX KOIITIB Ta CyMU KOPEKIii
BHUTPATHOTO JIIMITY.

BkJjiaj (1eno3uT) — rpomioBi KOIITH B TOTIBKOBii a00 y 6e€3roTiBKOBIi (hopMi y BalmtoTi YKpainu abo
B 1HO3EMHIH BaJltoTi a00 OaHKIBChKI MeTalH, siki bank npuiinsB Bijg Bxiragauka abo ki HaMiHIILIIN 1715
BkiagHrka Ha TOTOBIpHUX 3aca/iax Ha BU3HAUYEHUH CTPOK 30epiranHs uu 6e3 BU3HAYCHHS TaKOTO
CTpOKY (117 IpOLIeHT a0 T0Xia B iHIIIH GopMi) 1 miUIIraloTh BUTLIATI BKIagHUKY BiIMOBIIHO A0
3aKOHOJAaBCTBAa YKpaiHM Ta yMOB JIOTOBOPY.

BkJiaa (1eno3uMT) HA BUMOTY - TPOIIIOBI KOIITH a00 0aHKIBChKI METaJIH, 110 PO3MIIICH1
Knienrom/Brnagaukom B banky Ha ymMoBax Bujaui BKJIaay (1emo3uTy) Ha nepiny BuMory Kitienra/
BxkiagHuka abo 311iCHEeHHsI I1aTeXIB 3a PO3MNOPAIKEHHSIM BIIACHUKA PaXyHKY.

Bru1aja (1eno3uT) CTPOKOBHIA - TPOIIOBI KOMITH a00 OaHKIBCHhKi MeTanu, po3mimeHi Kimeatom/
BxknagHukom B banky Ha BU3Ha4eHUH 10TOBOPOM CTPOK.

BruaaHa (Jieno3uTHA) onepauis - onepaiis banky i3 3aimy4eHHs rpooBux KomriB Bix Kimienra/
BkiagHuka Ha #oro paxyHok B baHKy Ha JOroBipHHX 3acajax.

Braaguuk-Kimient-giznana ocoba, sika 3iHCHIIA PO3MIIIEHHS TOTIBKOBHX/ 0€3TOTIBKOBUX
TPOIIOBUX KOIITIB 200 OaHKIBCHKUX METaJliB HA paxyHOK y baHKy Ha TOrOBIpHUX yMOBaXx.

BraaaHuii (Jieno3uTHHIN) PAXYHOK - PaxyHOK, 110 BiakpuBaeThes bankom Kiienty/Bknannuky Ha
JIOTOBIpHI OCHOBI JyIst 30€piraHHs rPOIIeH, 10 NepeJaroThCs KIIEHTOM B YIIPaBIiHHS Ha
BCTAHOBJIEHUH CTPOK a00 0€3 3a3HaYeHHsI TAKOI'0 CTPOKY I11/1 BU3HAUEHUH MPOILEHT (10X11) 1
MiUISraloTh ToBepHeHHI0 KiienTy /BriiaqHuky BiAMOBITHO 10 YMOB IOTOBOPY.

Bpery/jloBaHHsi _NIpPOCTPOYEHOI 3a00proBaHOCTi- 3iilicHIOBaHI baHkom (kKpeautopom), HOBUM
KpPEIUTOPOM, KOJIEKTOPCHKOIO KOMIIaHIEK 3aXOAM, CHPSIMOBaHI Ha IOTAIIEHHS Yy I03aCyJOBOMY
nopsaaky 3aboproBaHocti Kiienra/llo3nyanpHuka(cnokuBaya), SKHM NPOCTPOYMB BHKOHAHHS
IpOILIOBOro 3000B’A3aHHA(MIPOCTPOUYEHA 3a00pPrOBaHICTh) 3 IOTOBOPOM MPO CHOKUBUUN KPEJUT.
Brpara IIK- nemoxnusicTts 3aiiicHeHHst Kimientom (kopuctyBadem [1K) koHTpomro (BOJOIHHS) 32
€JIEKTPOHHHUM IUIaTIKHUM 3ac000M, HEMPaBOMIPHE 3aBOJIOAIHHA Ta/ab0 BUKOPUCTAHHS €JEKTPOHHOTO
IJIaTIKHOTO 3ac00y UM MOTro PEKBI3UTIB.

JebiTtopcbka 3a0oprosanictb KulieHTa-gepskaressi eJIeKTPOHHOIO ILIATiKHOIO 3aco0y- cyma
3a0oprosanocTi KiienTa, sika BunHukia 3a Ilorounum paxyHkoM nepen bankoMm Ha meBHy aary, 1o
BHACJIIJIOK MUHYJIMX TPaH3aKIii 3a0opryBaB baHKy NeBHI CyMH TpOIIOBUX KOILUTIB B Hal[lOHANbHIN
abo 1HO3eMHIH BalOTI 4yepe3 OCOOJMBOCTI 3A1MCHEHHS PO3paxyHKIB 13 3aCTOCYBaHHSIM ILIATIKHOI
kapTku. Cyma JlebiTopchkoi 3a00proBaHOCTI BU3HAYAETHCS SIK TO3UTUBHA PI3HULS MK NEPEBUILICHOIO
CYMOIO IUTaTIXKHOI omepalli HaJl CyMOIO 3aJIMIIKY KOWITiB Ha [loTouHOMY paxyHKY Ta HaJIaHOTO JIIMITY
oBepapadTy (K10 Horo BcTaHOBIEHO baHkoM) Ha eHb 31IHCHEHHS CMCaHHs KOwTiB. Po3Mip Takoi
3a00proBaHoCTi Ta 4Yac ii BUHMKHEHHS HE € TMporHo3oBaHuM. JlebiTopcbka 3ab00proBaHICTh €
3000B’s3aHHsIM  Kitienta mnoracutu Oopr mnepex baHkom, 110 BHHUK Yy pe3ylbTaTi MHUHYIHX
noAii(TpaH3akiii), Ta mpaBoM Bumoru banky no Kiienra.

Hdepxkarenb IIK (Jlep:xkatenn) - Kiient a6o JloBipena ocoba KiieHTa, sika Ha 3aKOHHUX MiJICTaBax
BukopuctoBye 1K (ii pekBi3uTH) uis iHiLIIOBaHHS Hepeka3y komTiB 3 Ilorounoro paxyHky B banky
a00 3/11HCHIOE 1HIII oneparii 13 11 3aCTOCYBaHHSIM.

dep:xkateab KIIK - ¢dizuuna ocoba-migmpuemerts abo gosipeHa ¢izuyHa ocoba BiacHuka [1P-
cy0’ekTa rocmoAaproBaHHs (FOPUANYHOI 0coOU, (Gi3MYHOI OCOOU-TIANPHUEMIIS), SKa Ha 3aKOHHUX
nigcraBax BukopuctoBye KIIK (ii pekBi3uTu) /i 1HIIIIOBaHHA Hepeka3y KOIITIB 3 BiAmosigHoro I1P




B banky ab6o 3miiicHIoe iHII1 omepartii 13 3actocyBaHHsM 3a3HadeHoi KITK.

Jifyi, siki BUKOHVIOTH NYOJiyHi (yHKUIIT B Mi>KHAPOJAHMX OpraHizamisix, - MocajaoBi ocobu
MDKHApOJHHMX OpraHizamiii, ski o0iiMaroTh abo oO0iliManu mocaay KepiBHHUKA (IUPEKTOpa, TOJIOBU
npaBiiHHSA a0o0 IHIOIY) YHM 3acTylIHMKAa KEpiBHMKAa B TaKUX OpraHizamisix ab00 BUKOHYIOTh UM
BHKOHYBaJIM Oy/Ib-sK1 1HII KepiBHI (BU3HA4YHI IMyOmivHi) (GyHKII Ha HAWBUIIIOMY PiBHI, B TOMY YHCII1
B MDKHApOJHUX MDKIEPKABHHX OpraHi3allisx, WICHH MDKHAPOJHHMX MapiJaMEeHTChKHUX acamOJeid,
CyJUIi Ta K€PiBHI MOCaI0BI 0COOM MI)KHAPOIHUX CY/IIB.

Juckpeanrtanis (komnpomeraunis) ITK - Brpara, kpanixka I[IK, MoximBe po3rosomeHHs
koHpiaeHIiiHo1 iHpopmartii 3 marnitHoi cmyru 1K, ITIH(y) Ta/abo Homepa I1K, mo mMoxe npusBecTu
no 3xaiiicHeHHs  HecaHkiioHoBanux —Kiientom/[lepxarenem JomatkoBoi IIK omepaumiii 3
Bukopuctanusm [1K a6o JlogarkoBoi KapTku.

Jucranuiiine 00CJAYroBYBaHHS — KOMIUIEKC iH(oOpMamiiiHMX mociayr mo paxyHkax Kiienra ta
3MIMCHEHHS OTepalliii 3a HUMU Ha MiACTaBl JUCTAHIIIHHUX po3nopsmkeHs KiieHTa.

Jucranuiiine po3nopsiizkeHHs — posnopsypkeHHss Kitienta baHKy BHKOHATH MEBHY OMeEpallio o
paxyHkax KiieHra, mo nepenaerbcss KiieHTOM 3a MOrofykeHUM KaHAJIOM JOCTYIY 3 MPOXOJKEHHSAM
MIEBHOT TPOIEAYpU Tepeaadi po3nopspkeHb 3a gornomoror Cucremu OnHmaiiH-0aHK, ElekTpoHHUX
PO3PaxXyHKOBHX JOKYMEHTIB Ta 3/1MCHEHHS 1H()OPMAaLIIHUX MOCITYT.

Josipena oco6a //loBipena ocoda Briaaanuka -¢dizuuHa ocoba, sKiii BiIMOBIIHO A0 HOTapialbHO
odopmiieHo1 IOBipeHOCTI/IoBipeHocTI,ckianaenoi y banky B mpucytHocti Kiienta /Bknaanuka Ta
noBipeHoi ocobu, Kiient/Bkimagauk gae mpaBo 3xaiiicHoBaTH onepaiii 3a [Torounum/[leno3utHum
paxynkom Kiienra/Bxnannuka.

JoBipeHa ocoba Kaienra — ¢iznuna ocoba, sikii BiqnoBiHO 10 AHKeTu-3asBu KiieHT 103BOJIsiE, HA
3aKOHHMX IT1JICTaBax, BUIYCK €JIEKTPOHHOTO IJIATIXKHOIO 3ac00y Ta Jja€ MPaBo 31 CHIOBATH oneparii 3
BUKOPHUCTaHHSAM €JIEKTPOHHOTO TUIATHKHOTO 3ac00y 3a paxyHkoMm KimieHTa.

Josipena oco6a KIIK — ¢isnuna oco0la, sikiid BiamoBigHo n0 AHKeTH-3asBu BiacHUK [IP-cy0’ekt
rocrojiapioBanHs (OpuanydHa oco0a,pizuyHa ocoba-mianpueMenp), 3 SKUM ykiaaeHo [lorosip
0aHKIBChKOTO paxyHKy Ha obOciayroByBanHs KIIK, mo3Boisie Ha 3aKOHHHMX TiJCTaBax 3J1HCHIOBATH
omnepauii 3 Bukopuctanusam KIIK 3a ITP.

JoroBip 0aHKiBCbKOro BKJIaay (neno3urty) — [lorosip mixx bankoMm ta KiieHTOM,I10 yKiIagaeThes
nuisixoMm akuentyBaHHs Kimientom [1yOmiunoi npono3utii (nux IlpaBun) y cnocid, BU3HaYSHUH TMMHU
[IpaBunamu; cknanaerscs 3 3asBu-{orosopy/JloroBopy, Tapudi banky, nmx IlpaBun. [orosip
0aHKIBCHKOI'O BKJIaJly YKJIaJaeThCsl Ha yMoBax Bujadi Bxiagy (nemosuty) Ha nepury BuMmory (Bknaa
(mermo3uT) Ha BUMOr'y) abo Ha ymMoBax MOBepHEHHs Bxmany (z1emo3uTy) 31 CIZIMBOM BCTAHOBIJIEHOTO
JloroBopoM GaHKIBCbKOTO BKJIaay cTpoKy (CTpoKoBUil BKIaJ (IE€TIO3UT)).

JdoroBip 0aHkiBcbkOro paxyHky- Jlorosip mMik bankom Ta KiieHTOM,I10 YKIIagaeTbes HUIIXOM
akuentyBaHHsd Kumientom IlyGmiynoi npomosumii (umx IlpaBmi) y cnocid, BU3HAYeHMH LHUMHU
[IpaBunamu; cknanaerscs 3 3asBu-orosopy/JloroBopy, Tapudis banky, uux IlpaBun; nependauae
BIIKPUTTS Ta 0OCIyrOBYBaHHS IMOTOYHOTO paxyHKy KilieHTa 3riJHO BUMOI YMHHOTO 3aKOHOJIaBCTBA.
JoroBip 6aHkiBcbkoro paxynky Ha o0cayroByBanHs KIIK — JloroBip 0aHKIBCBKOIO paxyHKY,
ykinageHuit  bankom 3 BrnacHukoM [IP-cy0’ekToM rocmopaproBaHHs —(ropuaMyHa ocoba, (izuuHa
ocoba-mianpueMenp), Mo mependadyae  BIAKPUTTS Ta OOCIYrOoBYBaHHSA IMOTOYHOTO pPaxyHKYy 3
Bukopuctanssm KIIK.

JoroBip npo _ cnoKuBYMii _KpEAWT-BHUJI KPEIUTHOTO JOTOBOpPY,3a SIKUM baHk (kKpeautonaselb)
3000B’s13y€ThCSl  HAZaTH CHOXHUBYMN KPEIUT Y pO3Mipi Ta HA YMOBAxX, BCTAHOBJICHHX JOTOBOPOM, a
Knient/Ilo3n4anbHuK (CroKKMBa4y) 3000B’S3YETHCSI MOBEPHYTH KPEAUT Ta CIUIATUTH IPOLEHTH 3a
KOPUCTYBaHHS KPEIUTOM Ha yMOBAaX, BCTAHOBJIEHUX JI0TOBOPOM.

JdoroBip, vkJjajeHuii 3a_okpemumu nociayramu/mpoaykramu banky (Jlorosip) — Jlorosip,
yknaneHuit mixk bankom ta Kiientom nmsixom akientyBanHs Kiientom [TyOmiunoi npomosuiii (1ux
[IpaBun) banky nusixoM Ta y cnoci0, Bu3HadeHi numu [IpaBunamu, BHacHinok npueaHanHs Kiienrta
1o 1ux [IpaBun He B mOBHOMY 00Cs31, @ B MeXax 00paHUX OKpEeMHX MOCIyr/npoaykTiB banky-/lorosip
32 OKpPEMOI0  IOCIYrOIO/TPOIYKTOM  CKIafaeTbcsi 3 3asBu-JloroBopy 3a  OKpeMOIO
nociyroro/mpoaykrom banky//loroBopy, ykiageHoro 3a okpemoro nociyroto banky, Tapudis banky,




nux [IpaBum, 3asBu mpo BIAKPUTTS MOTOYHOTO PaXyHKY TOIIO. 3MIHU Ta JOMOBHEHHS 10 JloroBopy,
YKJIQZICHOTO 32 OKPEMOIO Mocyroo baHKy, yKiIaialoThes IIISIXOM Ta y coci0, nependaueHuMH IUMHU
[IpaBuiaMu, y T.4. nuisixom mnojaHHs A0 baHky BinnmoBigHOi AHKeTH-3asiBU Ta aKUENTYBaHHA ii
bankom.

JoroBip_mpo_ komijiekcHe OaHKiBchbke 00cayroByBaHHsi ([/loroBip KBO)— 3wmimanuii morosip,
yknageanii Mk bankom Ta Kiientom nuisxom akuentyBaHHS Kiientom IlyGmiunoi mpomosumiii
(npuennanns no uux IlpaBun) banky mnwisxom Ta y cmocid, Bu3HauveHi mumu IlpaBuiamu, 1o
nepeadavae ykiajaHHS y BCAKOMY pasi IOroBopy OaHKIBCHKOTO PaxyHKY, KPEAMTHOTO JOTOBOPY, Ta
MpUEAHAHHS 10 OKpeMux nociyr banky B 00cs3i, 1o ooupaerbest Kimientom B 3asBi-Jlorosopi, a came,
HAJaHHS TOCHYT 3 AMCTaHIiiiHOrO oOcmyroByBaHHs IloTouHOTrO paxyHky y cuctemi OHyaiiH-OaHK,
Haganus mocayr SMS-info, Tomo (mamami —Jlorosip KBO). dorosip KBO cknamaerbes 3 3asBu-
Horosopy npo akuent Ilyoniunoi npono3umnii Ha yknaganus JJorosopy KbO, Tapudis banky ta nux
[IpaBun, 3asgBu PO BIAKPHUTTSA MOTOYHOTO PAaxXyHKY TOIo0. 3MiHM Ta qomnoBHEeHHsS A0 JloroBopy KBO
VKJIQIal0ThCs IIJITXOM Ta y croci0, mependadeHnMu nuMu [IpaBunamu, y T.9. IIJISXOM MOJAHHS JI0
banky BignoBigHOT AHKeTH-3asBH Ta aKkIenTyBaHH: ii baHkoMm.

JoroBip npo HaJaHHSA NOCJAVIU 3 BUIKPUTTS NOTOYHHX PAXVHKIB HA KOPHUCTHL (Di3MYHHMX 0Ci0
AAs_00CAYIOBYBAHHS 3apIJIATHOrO NPOEKTY a00 CTHNeHTiaJbHOro mpoekrty/ Jlorosip mpo
HAJIAHHS _NOCJYIM 3 BUIKPUTTS NOTOYHHUX PAXVHKIB _Ha KOPHUCTh _(i3HYHMX 0Ci0 Ta
00CJIYrOBYBaHHSI 3apIJIATHOIO Ta CTHUNEHAIaAbHOro mnpoekTiB (Jorosip o0ciayroByBanus
3apIIaTHOrO Ta/ab0 cTeneHaiaJbLHOr0 MpoekTy) — JloroBip mpo BiAKPUTTS MOTOYHUX PaXyHKIB Ha
KOpHUCTh (DI3UYHUX OCi0, MO yKiIagaeTbesi bankom 3 OpraHizaiiero 3 METOK BITKPUTTS IMOTOYHHX
paxyHKiB Ha KOpUCTh PI3UYHMX OCIO As HajgaHHs nocayr OpraHizaiii o 311HCHEHHIO PO3PaXyHKIB 3
¢biznyEIMH  0cO0aMu, IO OTPUMYIOTH peryisipHi Bumiatu Bin Opranizamii (3apoOiTHOI TUIaTH,
CTHUIEH/IIi Ta IHIIUX BUIUIAT, JI03BOJICHUX YMHHUM 3aKOHOJABCTBOM YKpaiHu) Ha [loTouHuil paxyHok
KiienTa 3 Bumauero [1K.

JoroBopu npo HAIAHHS CYNPOBIAHMX MOCJIVT, 30KpeMa:

1) noroBip OIIHKK MaifHa CIIO’KUBAaYa 3 METOI0 BH3HAYCHHS HOTO KPEIUTOCIIPOMOKHOCTI;

2) 1OroBIp OLIIHKK MaifHa CIIO’KUBaya, 1110 BUKOPUCTOBYETHCS IS 3a0€3MeUeHHs] BUKOHAHHS HUM
3000B’s3aHb 3a JJOTOBOPOM IIPO CIIOKUBUUI KPENIUT;

3) noroBip cTpaxyBaHHs Ta iHIII JOTOBOPH, 110 YKJIAJAIOThHCS Ul 3a0e31eueHHs] BUKOHAHHS
CIHOKMBa4yeM 3000B’s3aHb 3a JJ0OTOBOPOM PO CIOKUBUUMA KPEIUT;

4) noroBip BIAKPUTTS OAHKIBCHKOTI'O PaXxyHKY, HEOOX1JHOTO JJIsi OTPUMaHHS YM 00CITyrOBYyBaHHS
HA/IaHOTO KPEJIUTY;

5) moroBopH Mpo HaJaHHS HOTapiaJlbHUX Ta IHIIMX CYMPOBIAHUX MOCIYT y pa3i, K0 BOHU HEOOX1IH1
JUISL YKJTIA/IEHHS IOTOBOPY MPO CHOKUBUYMUNA KPEIUT.

VYxianenus JloroBopy mpo HagaHHS CYIMPOBIAHUX MOCTYT 3AIMCHIOEThCA Oe3 HaB’si3yBaHHsS KiieHTy
cynpoBiHUX nocayr, KiieHT 0e33acTepexHo MiATBEPIKYE, 110 HA MOMEHT YKiaJeHHs JloroBopy mpo
HaJlaHHS CYMpOBIAHUX Tochayr KimieHT 03HallOMUBCS 3 TTOBHUM TeKCTOM JloroBopy (B TOMY 4MCII 3
BapTicTio mociyr 3a JloroBopom 4n Tapudamu), MOBHICTIO 3pO3yMiB HOr0 3MICT Ta MOTOMKYETHCS 3
yciMa ymoBamH J[oroBopy mpo HaJaHHS CYNMPOBITHUX MOCIYT; BCi yMOBU J[OrOBOpY Npo HagaHHS
cynpoBiHUX nociuyr KiieHTy 3po3yMiii Ta He moTpeOyroTh JOJaTKOBOTO TAyMadeHHs, Bi/INOBIIAl0Th
iHTepecam KirieHTa, € pO3yMHUMH Ta CHpaBeTUBUMH; HA MOMEHT YKJIaJeHHs [loroBopy mpo HalaHHS
cynpoBiaHux nocayr KiieHT He mepeOyBae miJl BIUIMBOM OMaHM, OMWJIKM, OOMaHy, HaCHJIbCTBA,
MOTPO3U, 3JTIOBMHUCHOI yroam abo 30iry BaXKKWUX IJisi HhOTO OOCTaBHH, BIH HE€ € XOJHUM YHUHOM
O0OMEKXEeHHM 3aKOHOM, iHIIIMM HOPMATUBHHUM aKTOM, CYJOBHM pIllIeHHSIM a0o0 1HIIUM, mependadeHuM
YUHHUM 3aKOHOJIaBCTBOM, CIIOCOOOM B CBOEMY MpaBi ykiacTd JloTroBip Mpo HaJaHHS CYHNpPOBITHUX
MOCTYT Ta BUKOHYBAaTH YMOBH JloroBopy Mpo HaJlaHHs CYNPOBIIHUX MOCIYT.

JonarkoBa kaptka — [IK, Bunymiena Ha im's Kiienta a6o JloBipenoi ocobu Kmienta/ManmomiTab01
0co0M/HEMOBHOMITHBOI 0co0u- autuHK Kiienra. Tepmin aii nonatkosoi [IK He Moke mepeBuiyBaTu
tepminy nii ocHoBHOI [IK. Oneparii, npoBeaeni 3 BukopuctanusaMm Jlonarkosoi [1K, BimoOpakaroTbes
3a [ToTounum paxynkom Kiienra.

EjeKTpOHHMII _JI0KYMEHT - €ICKTPOHHHUM aHAJOT PO3PaxyHKOBOTrO ab0 IHIIOTO JOKYMEHTa,
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MpeACTaBICHUH y opmaTi, IPUAATHOMY JIJIsl BIIMTOBITHUX TPOTPAMHHUX PECYPCIB, 3a JTOMTOMOTOIO SIKUX
CTBOPIOETHCS E€NIEKTPOHHHMI JOKYMEHT; Moxke OyTtu cdopmoBanuii, nepemanuid, (y T. 4. y ¢opmi
IUCTAHI[IMHAX PO3MOPS/KEHb 3a JI0MoMororn 3acobiB Cucremu OmHnaiH-0aHK) 30epeeHHi 1
BIITBOPEHUH €NIEKTPOHHUMH 3ac00aMH y Bi3yalbHy opMmy.

EjekTpoHHM mignuc:

-Ilpoctunii enekTponnuii minmuc (mami - Ilpoctuit EIl)- enekTpoHHI AaHi, IO JOJAIOTHCS
MIMACYBAYEM JI0 THX €JICKTPOHHUX JAHUX, K1 HUM I1IIUCYIOTHCSA, Ta MPU3HAYCHI I 11eHTUdIKaIi
miAnucyBaya LUX JaHUX, a caMe: JaHi, OTpUMaHi B pe3ylbTaTi MaTEMAaTUYHOTO IEPETBOPEHHS
(xemryBanHs1) niepcoHanibHOI iHGopmaii Kmienta (PHOKIIIL, ITIb , ¢dinancoBuii HomMep Tenedony,
iH.). VY pa3i 3pilicHeHHs omepanid B Cucremi OwmmaiiH-0aHK Bci  omeparmii, yromiw,
JIOKYMEHTH/1HIIIaTUBU/3BEPHEHHS/TIACTIOPTH, TIANMKCAHI/3acBiAYeHI B EICKTPOHHOMY BUTJIAII 3a
nonomororo IIpocroro EIl BBaxkatoThest mignucanumu KitieHTOM BiacHOpYd (TOOTO MiAMUCAaHUMU 32
nonomororo IIpocroro EIl Kiienta) ta dhakt Haknaganus [Ipocroro EIl miaTBepmKyeThcsi BBEICHIM
Krnieatom maponto no Cucremu OunaiiH-Oank. [t mepeBipkH BiJICYTHOCTI 3MiH Yy MiANKMCAHOMY
Kiientom nokymenTi, KimieHT 3000B’s13aHui 1aM’ITaTH TIApOJIb, IKMM OYB TIIMUCAHUNA TOKYMEHT.
bank Ta Knient yxnagennsam JloroBopy KBO a6o JloroBopy 3a 0kpemMoro mocayror/mpoaykrom banky
TIUIIY 3rogu BIJHOCHO TOTO, IO y pasi 3ailicHeHHsa omeparnii B Cucremi OnnaiiH-OaHK, KOJH
BBelIcHHS mapono 10 Cucremun OnnaitH-0aHK HE mependadyeHO BHUMOTaMU MPOBEICHHS Oe3MeKu
neBHUX onepaniii, Enextponnum minnucom Kiienta Oyae BBaxkartuch BBeneHHs KiieHTOM
OnHOpa3oBOro mapois, KU HaaxoauTh KilieHTy 3a A0moMororo iH(GOpMaIidiHUX MOBIJOMIICHb, Ta
Oyze BBaXaTHCh aHAJIOTOM BiIacHOpy4Horo mignucy Kiienrta, a Bci omepailii, yroau, IOTOBOpH,
JTOKYMEHTH/IHII[IaTUBH/3BepHEHHS/TIACIOPTH,  MIiANKCAHI/3aCBiIYEHI B  €NEKTPOHHOMY  BHIJISAII
BBEJICHHSIM TaKOTO MapoJisi BBaXKalThes Mignucanumu KiiieHToMm BracHOpYY (TOOTO MiAMMCAaHUMHU 3a
JI0TIOMOT 010 EnexrponHoro mianucy Kitienra).
-IludpoBHUii BJACHOPYYHMI NINKC - BIACHOPYYHUH mianuc Gpi3udHoi 0coOu, CTBOPEHHI Ha eKpaHi
EJIEKTPOHHOTO CEHCOPHOTO MPHUCTPOI0 Ta HEPO3PUBHO MOB'A3aHUN 3 EJIEKTPOHHUM TOKYMEHTOM,
MIOUCAHUM MM MiANUCOM. BUKOPHUCTOBYETHCS BHKIIOYHO B OaHKIBCbKOMY MpoAykTi «baHk
Bnachuii PaxyHOoKk».

EjlekTpoOHHUIT nuaTixkHUi  3aci0 - niuaTOKHUM 1HCTPYMEHT, sSKMM Hamae ioro Jlepxkatemto
MOXJIMBICTH 32 JIOMOMOTOIO TUIATI)KHOTO TMPUCTPOIO OTpUMATH 1HGOpMAaIIiio Tpo HallexH1 JepxaTento
KOIITH Ta iHiIifoBaTH iXx mepeka3. s 3miliCHEHHS TUIATDKHUX Ta 1HIMUX omepariil Kmientam -
¢bi3uyHUM 0cobam, sIKi HE 3MIMCHIOIOTH MIANPUEMHHUIIBKOI MisUIbHOCTI Ta ix JloBipeHHM ocobawm,
bank Hagae ocoOMCTI €NEeKTPOHHI IUIaTiXKHI 3aco0H, Cy0’€KTaM TOCHOJapIOBaHHA-KOPIOPATHUBHI
(613HECOBI) EIEKTPOHHI IUIATIXKHI 3aCO0H.

EjexTponnuii po3paxynkoBuii goxkymeHT (EPJI) - nokymeHT, B skoMy BigoOpaxeHi y dopmi
€JIEKTPOHHUX JAaHUX, BKIIOYAIOUM BIJNOBIAHI PEKBI3UTH JTOKYMEHTa, B TOMY uucii 1 ExexTtpoHHui
HiANUC, HeoOX1IHI JUId 31MCHEHHsS NepeKas3y KOLITIB, sIKUMl Moxke OyTH c(hopMOBaHUM, MepeqaHui,
30epekeHui 1 MepeTBOPEHUI eNeKTPOHHUMHM 3aco0aMy y Bi3yalbHY (QopMy 4uM Ha manepi. bank Ta
KnienT yknagensasm ganoro JloroBopy QNN 3r0IM BIIHOCHO TOTO, IO Y pa3i 3/1iCHEHHS oneparii
B Cucremi OHnaiiH-OaHK, KOJM BBeAeHHs mapoito o Cucremu OHnailH-OaHK He mnependadeHo
BUMOTaMU TIPOBENEHHs Oe3leKku MEeBHUX omepanii, EnexkTpoHHHM mianucom Oyae BBaXaTHChH
BBeqeHHs Koieatom  OpHOpa3oBoro maposis, SKHM HagxomuTh KIiieHTy 3a  JOTOMOTOO
iHpopMaLifHOro MOBIJOMIIEHHS, Ta Oy/le BBaKaTHCh aHAJIOroOM BiacHopy4Horo mianucy Kiienra, a
BCl omeparii, yrogau, TOKYMEHTH/IHII[IaTUBW/3BEPHEHHS, MIAMUCAHI/3aCBIAY€HI B EIEKTPOHHOMY
BUTJISI/II BBEJIEHHSM TAaKOTO TMAapoJisi BBaXaroThCs mianucaHuMu KirieHToM BiacHopyd (TOOTO
MIMACAaHUMHE 3a JoroMoro Enexktponnoro mianucy Koienta);I[linnucanHs eTeKTpOHHUM ITiIIMHACOM
NacIopTy CHOKUBYOTO KPEAUTYBaHHA BiJOYBA€ThCs BIAMOBIAHO 10 yMOB [IpaBui.

3aKOHHI __NpeJICTABHUKHM _ MAJIOJITHBOI __ 0co0M _ (MAJI0JIITHBOI __0co0u-BKIaaHuKAa)- 0aTbKH,
YCUHOBIIIOBaYi, OMIKYHM YHM IHIII OCOOM, BH3HA4YEHI 3aKOHOM, SIKi TPEJICTaBISAIOTH  IHTEPECH
MAaJIOJNITHIX 0C10 BIKOM JI0 YOTUPHAAUATH POKiB B baHky.

3asBa-JloroBip-3asBa-JloroBip  mpo  akgent  [lyOmiunoi — mpomo3umii 32 OKpPEeMOIO
MOCIYTO0/IPOAYKTOM baHKy.

11



3asiBa-/loroBip 3a okpemo nociayrow banky — 3asBa-Jlorosip mpo akuent [Ty6migHoi mpomo3uitii
Ha ykiananHs JloroBopy GaHkiBChbKOro paxyHky/3asBa-/loroip nmpo axuent I[ly6nignoi mpomno3uiii
Ha ykianaHHs [[oroBopy OaHKIBCBKOTO paxyHKY y OaHKIBChKMX MeTajnax/ 3asBa-/loroBip mpo akuent
[TyGmiyHoi mporno3umii Ha ykiananHs JloroBopy OaHKiBChKOTO BKIaay/ 3asBa-/loroip mpo akment
[Ty6miuyHOT poMmo3uIlii Ha BCTAHOBIICHHS JIIMITY OBepApadTy/KpeauTHOTO JimiTy/3asBa-JloroBip mpo
akuent [Tyomiunoi npono3unii Ha yknaganHs JloroBopy oOciyroByBaHHs B cucteMi OHiaiiH-OaHK/
3asgBa-JloroBip npo HaJaHHSA y TUMYACOBE KOPUCTYBaHHsI 1HIUBIAYyaJIbHOTO ceida.

3asBa-/loroBip 3a mpoaykrom banky- 3asBa-moroBip mnpo akment I[lyOmiunoi npomosuiiii Ha
BIIKPHUTTSI MOTOYHOTO PaxyHKy 3 BHAAYCIO CJICKTPOHHOIO IUIATIXKHOTO 3ac00y (TUaTiKHOI KapTKH)
Ta HaJaHHS CYMPOBITHUX MOCIIYT.

3asBa-/loroBip Ha ykiaaganas JloroBopy KBO - 3asBa-/[orosip npo akuent [1y0miunHoi mpomno3uirii
Ha yKi1agaHHs JloroBopy KOMIUIEKCHOTO OaHKIBCHKOTO 00CITYTrOBYBaHHS.

3asiBa Npo BiAKPHUTTS NOTOYHOIO PAXYHKY — 3asBa, Ha IIJACTaBl SKOI BIAKPUBAETbCA MOTOYHUMN
paxyHok B pamkax JloroBopy OankiBcbkoro paxysky/JloroBopy KBO/JloroBopy, ykmameHoro 3a
OKPEMOI0 IOCIYTro0/IpoayKToM baHKy.

3aco0u ayrentudikanii - HOMep MoOiLTBHOTO TenedoHy (JIOTiH) Ta mapons Bxomy KiienTta Tta
TEXHOJIOT1sl reHepallii 0IHOPa30BOro Mapoiao baHKoM 3 MoJaybLIOK0 Meperadero Horo 3a JOmoMOro
iHpOopMaLiifHOTO MOBIIOMIICHHS Ha HOMEp MoOiIbHOTO Tenedony Kiienra.

Inentudikauiiinuii  JIOKYMeHT - M[acrnopT TpoMaJsHUHA YKpaiHu abo IHIIMK JOKYMEHT, W10
MOCBiTYy€e 0cO0y Ta BiAIMOBIHO 710 3aKOHOAABCTBA YKpaiHU MOXKe OyTH BHKOPHCTAaHHH Ha TEPUTOPIi
VYkpainu ans ykiaJeHHs MPaBOYHHIB.

InenTudikanis - 3axoAW, MO BXHUBAIOTHCS CYO'€KTOM MEPBUHHOTO (DIHAHCOBOTO MOHITOPHUHTY
(bankoMm) /TSl BCTAHOBJICHHSI OCOOM IIUIIXOM OTPUMAaHHS ii iIeHTH(]IKaIHHUX JaHUX.

Im’s1 kopuctyBaua (JIorin) — imM’s1, 32 IKMM KITIEHT ayTeHTU(DIKYyeThes B cucteMi OHTaiiH-0aHK.
InimiaTop — epxarens I1K, skuit Ha 3aKOHHUX ITiICTaBaX IHIIIIOE MEpeKa3 KOIITIB 3 BUKOPUCTAHHS
enekTpoHHOro Twati>xkuoro 3aco0y (I1K)/manux enekrponHoro miatixuaoro 3acody (I1K).

Ino3emHui nyOJiuHi aisigi - ¢i3uuHi ocobu, SKi BUKOHYIOTH a00 BHKOHYBAJIM BHM3HAuUHI MyOIiuHI
(GyHKIIT B 1HO3EMHUX JiepkKaBax, a caMme:

rj1aBa JIEpKaBH, ypany, MiHICTpHU (3aCTymHHKH);
YJIEHW TNapjaMeHTy a0o IHIIUX OpraHiB, 110 BUKOHYIOTh (YHKIII 3aKOHOJABUOI'O OpraHy JepiKaBu;
TOJOBM  Ta  4YIGHM  TMpaBliHb  LEHTpalbHUX  OaHkiB  a00  paxyHKOBMX  [ajaT;
YJIEHH BEPXOBHOTO CYAY, KOHCTHUTYLIHHOTO Cyny abo IHIIMX CYJOBHX OpTaHiB, PILICHHS SKUX HE
HiJJIATal0Th  OCKapKEHHIO, KpIM OCKapXeHHA y 3B’S3Ky 3 BHUHATKOBUMHU OOCTaBMHAMU;
HaJ3BUYailHI Ta TOBHOBaXXH1 IOCIHM, MOBIPEHI Yy CIpaBaX Ta KEPIBHUKU LIEHTPAJbHUX OpPIaHiB
BIHCHKOBOT'O YNpAaBIIHHS;,  KEPIBHUKHM aJIMIHICTPATUBHMX, YIPABIIHCHKUX UM HArJSJ0BUX OpraHiB
JepKaBHUX MIJNPUEMCTB; YJIEHU KEPIBHUX OpPraHiB MOJITHYHUX MAPTIil.

InTepHeT — BcecBiTHA iH(opMaliiiHa cucTeMa 3arajJbHOro JOCTYIy, L0 MOB’s3aHa TJI00AJIbHUM
aJipeCHUM TPOCTOpOM Ta Oa3zyerbcsi Ha [HTEpPHET-TIPOTOKOJ, BU3HAYEHOMY MIKHAPOJIHUMHU
CTaHJapTaMH.

Indopmaniiine NOBiIOMJIEHHS-TIOBIJOMJICHHSI, 10 HampaBisioThest KilleHTy depes orepaTopiB
MOOITBEHOTO 3B’SI3KY Y BUTISAAI SMS-MOBiIOMIIEHb, CUCTEMHU MHTTEBOTO OOMIHY MOBIJIOMIICHHSIMHU
(MecenmkepH, 30kpema Viber), Push-noBimomiess abo iHIIMMHU KaHajdaMH, BU3HAUYCHUMH baHkoMm Ta
obpanumu Kiientrom y BigmoigHomy JloroBopi. Indopmarniiine nosigomieHHs baHky Moxe
CTOCYBATHCSI 3MIH ICTOTHHX YMOB BiANOBifHOTO JloroBopy; iH(opmalliiiHe MoBiAOMIICHHS, 3/11HCHEHE
nuisixoM SMS-TIOBIZIOMIIEHHS, MOYKE CTOCYBAaTUCS OallaHCY paxyHKy Ha IHEBHY Jary, JAaTy Ta CyMy
BCTAHOBJICHOTO OBepApa(Ty/KpeIUTHOTO JIMITY(3a HasIBHOCTI) Ha IO JaTy, IaTy Ta CyMy 3JIHCHEHHS
orepalii 32 paxyHKOM, 3 3a3HAUYEHHSIM OKPEMO CyMH BUKOPUCTAHOTO oBepApadTy (3a HAsIBHOCTI).
Kabina kjaieHTiB — BiokpemieHe miciie 1 poooTu KitieHTa 13 IIHHOCTSIMHU, K1 30epiraloTbCsi HUIM B
1HAMBITyanbHOMY ceiidi, 00JamToBaHe TAKUM YMHOM, 1100 YHEMOXKJIMBHUTH CIIOCTEPEKEHHS 32 JTISIMU
KitienTa Ta BUKIIFOUATH MOXKIIMBICT caMOCTiiHOTO Buxomy KitieHTa 10 CXOBHINA JJIs 1HAUBIAYaTbHUX
ceiiis.

KinueBuii 0enediniapuuii BJacHUK - Oyap-ska (iznyHa ocoba, sika 31HCHIOE BUPIMIAILHUN BIUTHB
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(koHTpOABL) Ha MisbHICTh KimieHTa Ta/abo ¢izumuHy ocoly, BiJl iMEHI SKOI MPOBOIUTHCS (DiHAHCOBA
oreparis. Kinnesum OenediniapHuM BJIACHUKOM €:
JUTsl FOpUIUYIHUX 0Ci0 - Oyap-ska ¢dizudyHa ocola, sKa 3A1MCHIOE BUPIIMIAILHUN BIUIMB HA MiSUTBHICTH
IOPUINYHOT 0cOOM (B TOMY YHCII 4epe3 JIAHIIOI KOHTPOJIO/BOJIOMIHHS); UIA TPACTiB, YTBOPEHUX
BIJIMOBIAHO JIO 3aKOHOJABCTBA KpaiHU IX YTBOPEHHS, - 3aCHOBHUK, JOBIpYMIl BIACHUK, 3aXHUCHUK (32
HAsIBHOCTI), BUTOA00JIEpXKyBad (BUrogoHa0yBau) abo rpyna BUTOA0O0EPKYBayiB (BUTr0JOHA0YBaviB),
a TakoX Oyap-ska iHma (izuyHa ocoda, sKa 3IMCHIOE BUPIIIAIILHUNA BIUIMB HA JISUIBHICTH TPacTy (B
TOMY YHCII 4epe3 JAHIIOT KOHTPOJIFO/BOJIOIIHHS); ISl IHITUX MOJIOHUX MPAaBOBUX YTBOPEHb - 0C00a,
sSKa Ma€ CTaTyc, CKBIBAJCHTHHMH a00 aHajoriyHuid ocobaMm, 3a3HAYeHUM I TPACTIB.
O3Hakoro 31iHCHEHHS NPSMOTO BUPIMIAIBHOTO BIUIMBY Ha AISIIBHICTD € Oe3mocepeqHe BOJIOMIHHS
(h13UYHOI0 0COOO0K0 YaCTKOIO y PO3Mipl HE MEHIIE 25 BiJICOTKIB CTaTYTHOTO (CKJIaJCHOT0) KamiTany abo
npaB roJI0Cy IOPUINYHOT oco0wu.
O3HakaMu 3IIMCHEHHS HEMPSIMOTO BHUPIIMIAJBLHOTO BIUIMBY Ha JiSUIBHICTH € MPUHAWMHI BOJIOJIHHS
¢bi3nyHOI0 0cO000 YACTKOIO y PO3MIpi HEe MeHIIe 25 BiICOTKIB CTATYTHOTO (CKJIaIeHOT0) Kamitary abo
IpaB roJIOCy IOPUIUYHOI 0COOM Yepe3 MOB’s3aHMX (I3MYHUX YU IOPUIAYHUX 0CiO, TpacTu abo iHII
noiOHI TPaBOBI YTBOPEHHS, YHM 3AIMCHEHHS BUPINIAJBFHOTO BIUIMBY HUIIXOM peaiizaiii mpasa
KOHTPOJIIO, BOJOJIHHS, KOPUCTYBaHHSI a00 pO3MOPSHKEHHS BCiMa aKTMBAMU YM iX YACTKOIO, MpaBa
OTPUMaHHS JOXOJIB B MisTIBHOCTI FOPUIUYIHOI OCOOM, TpacTy abo I1HIIOTO MOAIOHOTO TPABOBOTO
YTBOPEHHSI, MpaBa BUPILIAIBHOTO BIUIMBY Ha (DOPMYBaHHS CKIIaay, pe3ylbTaTy TOJIOCYBaHHS OpraHiB
VIPaBIiHHSA, a TAKOXX BYMHCHHS IPABOYMHIB, SKi JAaIOTh MOXIIMBICTh BH3HAYaTH OCHOBHI YMOBH
rOCIOIAPChKOT MIAMBHOCTI IOPUAMYHOI 0COOHM, abo MisUIBHOCTI TpacTy abo 1HIIOro MOAiIOHOTO
MIPaBOBOTO YTBOPEHHSI, MPUIMAaTH OOOB’SI3KOBI O BUKOHAHHS PIlIEHHS, IO MAOTh BUPIMIAIBHUI
BIUIUB Ha [IAJBHICTh IOPUAMYHOI OCOOM, TpacTy abo iHIIOro MOAIOHOTO MPaBOBOIO YTBOPEHHS,
HE3aJIeKHO BiJ dopmanbHOTO BOJIOJIIHHSI.
[Tpu ubomy kiHIIeBUM OeHediliapHuM BIACHUKOM HEe MOXe OyTH oco0la, sika Mae popMasibHE MIPaBoO Ha
25 4u Ounble BIJICOTKIB CTATYTHOTO KamiTaly abo MpaB ToOJOCYy B IOPHIWYHIN 0c00i, ane €
KOMEpILIMHUM areHToM, HOMIHAJbHUM BIIACHUKOM a00 HOMIHAJIBHUM yTpUMyBaueM, alo JIHIle
MOCEPETHIKOM 10710 TaKOTO npasa.
Kiient — di3uuna ocoba, sika BusBMIa Oa)kaHHs CKOpPHUCTaTHCh mociyramu baHky, nepeadaueHuMu
uumu IIpaBunamu Ta yknana 3 banxom J[lorosip/Hdorosip KBO mmsxoMm, mnependayeHuM HUMH
[IpaBunamu.

KosekTopchbka KoMnaHisi-lopuudHa oco0a, (y ToMy 4ucili HeOaHKIBChbKa (plHAHCOBA YCTAaHOBA, sIKa
BIJITIOBITHO IO 3aKOHY Ma€ MpaBO HAJaBaTH KOIITH y MO3UKY, B TOMY YMCIII Ha yMOBaX (piHAHCOBOTO
KpeauTy, Ta/abo mociayru 3 (akTOPUHTY), BKIIOUYEHA JI0 PEECTPY KOJEKTOPCHKUX KOMIAHIN,IKa B
iHTepecax baHKy(kpeauToaaBlsl)-TIEpBICHOIO KpeauTopa Ta/abo HoBoOro kpenutopa (y pasi 3aMiHU
MEPBICHOTO KPEAWTOpa)  BIAMOBIAHO  JO JIOTOBOPY 3 TaKUM KpEIUTOJABIEM Ta/ab0 HOBHUM
KPEIUTOPOM  Ma€  MpaBO  3/AIMCHIOBAaTH  BPETYJNIOBaHHS  HPOCTPOYEHOI  3a00proBaHOCTI.
Koundinenuiiini gaui - Jlorin, [Tapons Bxoxy, OxHopa3oBuit maposs onepariii, OnHopa3oBuid mapoib
BXOZY, nani 010 oreparii, paxyHKiB TOIIIO.
Kopekunis BuTpaTHoro JjaimMity Ha IloToYHOMY paxyHKY — 3MEHIICHHS/30UIbILIEHHS BUTPATHOTO
JMITY y TOpsIIKY, BU3HaueHoMy 1umu [IpaBunamu. Kopekuis nepenbadae moBHY/4acTKOBY BiIMOBY
Kmienty 'y BcTraHoBieHHi / 3017bIIeHHI/ KOPUCTYBaHHI mimiToM  oBepapadty Ta y
BCTaHOBJICHH1/301IbIIICHHI/3MEHILICHHI/KOPUCTYBaHH1 BIACHUMHU KOIITaMH 3TriHO yMOB Iux [IpaBwui.
KopnoparusHa nuarizkia kaprka (KIIK) - enexTpoHHu# miaTikHUAN 3aci0 y BUTIISAIL €eMITOBaHOL
bankoM B yCTaHOBJIEHOMY 3aKOHOJABCTBOM MOPSAKY IUIAcTUKOBOI uM iHmoro Buay IIK, mo
BukopuctoByetbes Jlepxarenem KIIK s iHiniroBaHHS mepeka3y KOWITIB 3 paxyHka BiacHuka [1P-
cy0'exTa TOCMOAapIOBaHHA (FOPUIUYHOI OCOOM, (DI3UYHOT OCOOU-TIANPHUEMIISI) 3 METOK OIUIaTh
BapTOCTI TOBapiB 1 MMOCIYT, NepepaxyBaHHs KowmTiB 3 [IP Ha paxyHKH 1HIIMX OCi0, OTPUMAaHHS KOIITIB
y TOTIBKOBiii ¢opMi B Kacax OaHKiB, yepe3 OaHKOMATH, a TaKOX 3AIACHEHHS IHIIMX OMepaliid,
nependadyeHux BIANOBAHUM JloroBopom OaHKIBCbKOrOo paxyHKy Ha o6cmyroByBanHs KIIK.
Kpenuthuii nocepeanuk - ¢iznyna ocoba, iznuHa ocoba - mignpuemenb abo I0pUIMYHA 0c00a, sKa
HE BHCTYIIA€ KPEIUTOIABIIEM 1 HAJIAE TIOCEPETHUIIBKI TIOCTYTH Yy cdepl COKHUBYOTO KPEAUTYBAHHS BiJ
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iMEHI, B 1HTepecax Ta 3a JOPYYCHHSIM KpEeIWTOAaBls abo BiIl CBOrO IMEHI B IHTepecax
KpeauToaaBI. J{isIbHICTh KPEIUTHUX MOCEPEIHHMKIB HE HAJNEKUTh 10 (PIHAHCOBUX IOCIYT 1 MOXKE
BKJIIOUaTH 30ip Ta OMpaIlOBaHHS JTOKYMEHTIB CIOXKHBaya Ji OTPUMAHHS CIOKHBUOTO KPEIUTY,
imenTudikamnito Ta BepuQiKalilo CIOXHBaya, MATOTOBKY Ta MIiANUCAHHA BiJ IMEHI KpEeIUTOIABIIL
JOTOBOPY TMPO CIHOXKHUBYMK KPEOUT, KOHCYJIbTYBAaHHSA, HaJaHHSA I1HQOpPMAIIHMUX Ta 1HIIUX
MOCEPETHUIIBKUX oCIyT y CTIIOKHBUOMY KpEIUTYBaHHI.
KpennTHuii 6pokep - 1ie ropuandHa ocoda abo ¢izuvHa ocoda - manpueMelnb, sika BiJy CBOro iMeHI B
iHTEepecax KpeIuTOoIaBIs 3/IMCHIOE 32 BUHATOPOAY MOCEPEIHUIIBKY TisSUTBHICTh Y Chepi CIOKHUBUOTO
KpeAUTYBaHHS.

KpeautHuii areHt - ne ¢iznyna ocoba, ¢pizuyHa ocoda - mianpuemMens abo 1puIudHa ocoda, sika jie
BiJl IMEGHI Ta B iHTEpecax KpPEIUTOMABI 1 BUKOHYE YacTHMHY HOTO OOOB'S3KIB 3a JOTOBOPOM IPO
CHOXKUBYMH KpeauT. KpeuTHHIA areHT i€ Ha MiJCTaBl TOTOBOPY TOPYYCHHS 13 KPEIUTOIABIIEM.
KpeanTonaseub-IIAT «bAHK BOCTOK.

KyniBasi/npoaa:x/o0MiH — rnepepaxyHOK CyMH OTIEpallii/KIipHHTOBOrO po3paxyHKy y Bamoty IIP, y
pasi  SKIIO BaJlOTa OIEpallii/KIIPHHTOBOIO  pPO3paxyHKYy Bifpi3HseTbcs Big BamoTu 1P
KoHTaKT-HeHTP — Wixpo3ain, mo 3AiicHIOE iHopMamiliHy-omnepamiifHy MiATPUMKY. 3B‘S30K 3
Konrakr-ienTpom 3aiiicHioeThes 3a Tenegonamu 0-800-30-70-10 (6e3k0mTOBHO 13 CTAIllOHAPHHUX Ta
MOOUTbHUX TenedoHiB Ha Teputopii Ykpainm), +38 (044) 393-70-10 mns A3BIHKIB i3-3a KOPJOHY.
JliMiT oBepapadTy/kKpeauTHHI JiMIT (103BOJICHA IEepPeBUTPATAa) - IPaHUYHA JO3BOJIEHA CyMa
3aboproBanocTi Ilo3nyanpHuka mepen baHKOM MO KpeauTy, IO HAJAETHCSA 3TiAHO BiAMOBITHOTO
orosopy.

Jlorin (HomMep M00iILHOIO TesiedoHY) — iM’51, 32 SIKUM KITI€HT ayTeHTU(IKyeThCs B cucteMi OHaliH-
OaHK.

MixHaponna niaatixkia cucrema (MIIC) - marikHa CUCTeMa, B sKii IUIaThKHA OpraHi3allis MOXe
OyTH SIK pe3UJIEHTOM, TaK 1 HEPe3UJIEHTOM 1 SKa 3/iiCHIOE CBOIO MisIBHICTH HA TEPUTOPii JBOX 1
OinpIIe KpaiH Ta 3a0e3rneuye MpoBeACHHS MepeKasy KOIITIB y MeXax i€l MIaTi>KHOI CUCTEMH, Y TOMY
YHCIIl 3 O/IHI€] KpaiHU B 1HIILY.

«Hazouparyce»-nocnyra banky, sika nependadae oOCIyroByBaHHsS YaCTHMHM 3aJUIIKY KOILUTIB Ha
ITorouHOMY paxyHKy y I'pUBHI 3a Tapu(amH, 1110 BiAPI3HAIOTHCS Bl TUX TapU)iB, 1110 3aCTOCOBYIOTHCS
70 1HIIO1 yacTHHM 3aiuiKy Ha [loTouHomy paxyHky (Hagami — «HazOuparyc»). BincorkoBa craBka,
110 HAPaXOBYETHCS IIOMICSISI HA 3aJMIIOK KOWITIB, IO MicTAThCs Ha «Ha30uparyci» 3a3HavaeTbes B
Tapudax banky.

«Hakonunaka» - nocinyra banky, sika nepea0avae oOCIyroByBaHHS YaCTHHHU 3aJMIIKY KOILUTIB Ha
[ToTouHOMY paxyHKY y rpHUBHI 3a Tapudamu, 110 BIAPI3HAOTHCS BiJl TUX Tapu(iB, 1110 3aCTOCOBYIOTHCS
10 iHIIo1 yacTHHU 3anuiiky Ha [loTouHOMY paxyHKy (Hamam — «Hakomwmikay). BigcoTtkoBa craBka,
10 HAPaXOBYETHCS IIOMICSIIS Ha 3aJIMINIOK KOIITIB, IO MICTAThCA Ha «Hakomwiii» 3a3HavaeThes B
Tapudax banky.

HauionaubHi ny6aivHi gisgyi - $isuuni ocoOu, SKi BUKOHYIOTh 200 BUKOHYBaJIM B YKpaiHi BHU3HAYHI
nyOutiyHi QyHKIII, a came:

[Ipesunent VYkpainu, IIpem'ep-minictp VYkpainu, unenun KaOinery MinicTpiB VYkpainm T1a ix

3aCTYIHHKY;
[Ipesunent VYxkpaiau, Ilpem’ep-minictp VYikpainu, unenu KaGinery MinicTpiB Ykpainu Ta ix
3aCTYIHHKY;
KEpIBHUK TMOCTIMHO J1I0Y0ro JONOMIXKHOTO oOprany, yrBopeHoro IlIpesumaentom VYkpainu, iioro
3aCTYIHHKY;

KEpIBHUK Ta 3aCTYIHUKH KepiBHUKA J(ep>kaBHOTO yIpaBiIiHHS CIpaBaMu;

KEepIBHUKHM amnapaTiB (CekpeTapiaTiB) Jep>KaBHUX OpraHiB, IO HE € JEpXKaBHUMHU CIYXKOOBISIMH,
ocaJiy SIKUX Hajiexarthb 10 kareropii "A";

Cexperap Ta 3actrynHuku Cekpetapst Panu HanioHanbHOT 6e3mexku 1 000poHN YKpaiHy;

HapOJH1 JenyTaTtu YKpaiHu;

I'onoBa ta wienu IlpaBninaga HarionansHoro Oanky Ykpainu, wieHu Pagum HarionanbHoro OGaHky
VYkpainu;
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rooBu Ta cymai Koncrurymiiinoro Cyny VYkpaiau, BepxosHoro Cyay, BUIIMX CHEIiaTi30BaHUX
CyiB;

wienn Bumoi pagu mpaBocyis, wieHn Bumoi kBamidikamiitHoi Kowmicii cymmaiB YKpaiHu, 4jaeHU
KgamnigikariitHo-aucuummiiHapHoi KOMICii TPOKYpOpiB;

['enepanpHUil NPOKYpOP Ta HOTO 3aCTYITHUKH;

I'onosa Cityx6u 6e3nexu YKpaiHu Ta HOoro 3aCTyTHHKH;

Jupexrop HaiioHambHOTO aHTHKOPYIIIIHHOTO OF0pO YKpaiHu Ta HOTO 3aCTYITHUKH;

HupexTop [lepxkaBHOTO OIOPO PO3CITiTyBaHb Ta HOTO 3aCTYITHUKY;

HupexTop bropo ¢iHaHCcOBHUX po3ciliyBaHb Ta HOrO 3aCTYIHUKHY;

l'onosa ta unenn HamionanpHOi pagu YkpaiHu 3 muTaHp TenebaueHHs 1 pamioMoBiieHHs, ['onoBa Ta
YjIeHH AHTHMOHOIIOJBHOIO KOMITeTy VYKpainu, ['osoBa HarioHanbHOro areHTCTBa 3 NHUTaHb
3anmo0iraHHs KOpymuii Ta Horo 3acTynmHuKH, ['onoBa ta unenn PaxynkoBoi nmamaru, ['onoBa Ta uineHH
IlenTpansHOT BUOOPYOT KOMICIT, TOJIOBH Ta YWICHH 1HIIMX JEPKaBHUX KOJIETiaIbHUX OPTaHiB;
HaJI3BMYAiHI 1 TOBHOBAXHI ITOCJIH;

HayanbHUK ['eHepanpHOro mraly - ['osoBHOKOManmyBau 30poriHmx Cun YkpaiHu, KoMmaHmyBadi
CyxomnytHux Bilicek 30poiinux Cun Ykpainu, [lositpssanx Cun 30poitanx Cun Ykpainu, BilickkoBo-
Mopcekux Cun 36poitnux Cun Ykpainu;

JepKaBHi CITy)KOO0BITI, TOCAN SKUX HAJICKATh J0 KaTeropii "A";

KEpIBHUKH OpraHiB MPOKYpaTypH, KEpIBHUKH OOJIACHUX TepUTOpianbHUX opraHiB CiyxOu Oe3nexu
VYxpainu, ToJI0BH Ta Cy//i anesimiifHuX Cy/IiB;

KEpIBHUKM aJMIHICTPAaTUBHUX, YIPABIIHCBKUX YM HAIJIAJOBUX OpraHiB JEp)KaBHUX Ta Ka3eHHHUX
HiANPHUEMCTB, TOCTIOAAPCHKUX TOBAPUCTB, JIEpP)KaBHA YACTKa y CTATYTHOMY KamiTajl SIKUX MPSMO YU
orocepeiIkoBaHo nepesuinye 50 BiACOTKIB;

YJICHW KePIBHUX OPraHiB MOJITHYHHUX MapTii.

HeakTHBHUI PaXYHOK — IOTOYHUH PaxyHOK, O SKOTO MPOTSATOM OJHOIO POKY HicCis 3aKiHYEHHS
crpoky nii Bcix mitounx 1K He mepesumyckanacs xoana 1K i mpotsirom 3a3HadeHOro mepiomy Ha
[ToToyHOMYy paxyHKy BIJCYTHIH pyX KOIITIB, 3a BUHATKOM CHHCaHHA baHkoM KoMmiciii Ta/abo
HapaxyBaHHs BaHKOM MPOIIEHTIB Ha 3aJMIIOK BIACHUX KOIITIB.

Hepiounii norouynuii paxynok- Ilorounuil paxyHOK, 3a SIKUM NpOTAroM TpuBajoro dyacy (3
KaJIeHJAApHUX POKH 4M OUIbllle) HE 31MCHIOBAIMCS olepallii, iHiniatopoM skux 0yB KiieHT, 3 saxum
bankoM yTpadeHunii 3B’ S30K.

Heno3BosieHa 260 HeKOpeKTHA omepauisi — riatikHa onepauisd, Ha Ky [epxarens [1IK He naBas
3roqy, abo IiaTiXHa omneparis, ska OyjJa BUKOHaHa 3 MOPYLIEHHsAM, a0 MOCIYrH Mo sKii He Oyiu
HazgaHi bankom.

HoBuii kpeaurtop-oco0a, sika y BCTaHOBJIEHOMY 3aKOHOIABCTBOM IMOPSAAKY HaOyla 3a LMBUIBHO-
[IPaBOBUM JOrOBOpPOM a00 3 I1HIIMX MIJCTaB 3aMIHM KpeIuTopa y 3000B’s3aHHI MPaBO BHUMOTH 3a
JIOTOBOPOM IPO CIIOXKUBYHMM KpeaUT abo IHIIMM JOrOBOPOM,Iepes0aueHUM YHHHUM 3aKOHOJaBCTBOM.
Homep mo0inbHOro Tesedony Kiaienta — Homep MoOinbHOTrO Tenedony Kiienra, Bkazanuil B 3asBi-
JloroBopi, sIKMii BUKOPUCTOBYETHCS /ISl OTpUMaHHs iH(popMalliifHoro nosigomiieHHs 3 OJHOpa30BUM
napoJieM BxoAy Ta/abo OTHOpa30BUM MapoJIEM OTeparlii.

O0oB‘si3k0BHH MiHiMaNbHMI 1IaTixk/O00B’ si3k0BUH _moMicaynnii maartizk (OMII) — cyma
IPOIIOBUX KOILTIB, PO3MIip, IEPIOANYHICT Ta MOPSA0K BHECEHHS SIKO1 BCTAHOBIIOETHCS J[oroBopom 3a
npoaykToM, iumHu [Ipasunamu, Tapudamuy, 1 Ha sky [lo3nyansHuK nmoBuHEH nonoBHIoBaTH [loTouHumit
paxyHok. CBoeuacHe BHeceHHd OMII niarBeppkye npaBo KitieHTa Ha KopucTyBaHHsST OBepApadTOM.
Osepapadt — CroOXUBUMNA KpeauT, 10 HamaeTbcs bankom Ilo3nyaneHuKy y pasi, SKIIO 3aIHMIIKY
BJIACHUX KOIITIB HAa OTOYHOMY paxyHKY [lo3ndanbHuKka HETOCTaTHRO JAJISl PO3PAXYHKIB 32 ONEpaLli€l0
(kpeauTyBaHHA TOTOYHOrO paxyHkKy 3 BukopucranusMm IIK). OsepapadT HagaeTbcs HUIAXOM
3MIACHEHHSl TepeKa3y KOIUTIB Yy CyMi, LI0 TMEPEeBHINYyE 3aJMIIOK BJIACHUX KOIITIB KII€HTa Ha
MOTOYHOMY PaxyHKY, ajie B MeXax JI03BOJICHOTO JIIMITYy oBepapadTy.

OOTsizkeHHs1 - MaifHOBe mpaBo OOTspkyBaua Ha Bkiaa (rpomroBi KOIITH, IO 3HAXONATHCA Ha
Jlero3uTHOMY paxyHKy) abo oOMexkeHHs mpaBa Bxiagnuka un OOTsbkyBaua Ha Bkian, 1o BUHUKae
Ha IICTaBl 3aKOHY, IOTOBOPY, PIIIEHHS Cyy a00 3 1HIIMX i (I3HYHHUX 1 FOPUAUIHHUX OCI0, 3 TKUMH
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3aKOH TOB'SI3y€ BUHUKHEHHS TTpaB Ta 00OB'S3KIB 100 PyXOMOTO MaiHa.

OO0TsKYBaY - YIIOBHOBAXXEHUH opraH (0co0a) mpu myOaiuHOMY OOTSDKEHHI; KPpeIuTop, Y TOMY YHCII
bank, 3a 3a0e3meuyeHUMH MaitHOBUMHU MpaBaMH Ha rpomioBi komTH (Bkiagom) 3000B's13aHHIM; Oyb-
sKa 1HIIa 0c00a, Ha KOPUCTH SIKOT BCTAHOBIIOETHCS OOTHKEHHS.

OnHopa30BHii_NapoJb BXOAY - nojaatkoBuil ineHtudikarop Kiienta B cucremi OnHiaitH-O0aHK, 110
niarBepaxkye oco0y Kiienra npu Bxoni 1o Cucremu Onnaiin-6ank. Ilapons renepyerscst bankom ta
MepeaacTbCcsl 3a JOMOMOIoK iH(opMaliitHOro mnoBigomyieHHS Ha Homep wmoOinbHOTO Tenedony
Kuienra.

OnHopa30BHii MapoJib onepaiii — qonatkoBuii ineHTHdIKaTOp KitienTa B cuctemi OHItaiiH-0aHK, 110
niaTBepKye npoBeaeHHs KiieHTom maucranmiiiHoro posmnopsimpkeHHs. Ilapons renepyerscs bankom
Ta TIEpelaeThcs 3a JOMOMOTOI iH(oOpMaliifHOro moBigomMiIeHHsS Ha Homep mMoOuIbHOrO TenedoHy
Kuienra.

Onepanis nepexkazy MoneySend/Visa Direct — e cepic MIIC, mo Hamae MOXIUBICTh NepeKa3aTH
Ha [Tnatixny kaptky / 3 [Inarixuoi kaptku VISA Inc. Ta/abo Mastercard International Incorporated.
OnepaniliHuii_jJ1eHb - YyacTHHAa poOOYOro NHA baHKy, mPOTATOM SKOI NMPUHUMAIOTBCS Bij KIIEHTIB
JOKYMEHTH Ha TepeKa3 i TOKyMEHTH Ha BiIKJIIMKAHHS Ta MOXHa, 32 HAIBHOCTI TEXHIYHOI MOKIJIMBOCTI,
3MIACHUTH iX 00poOKy, mepemayy Ta BUKOHAHHS. [pHBANICTh OINEPAIifHOrO JHS BCTaHOBIIOETHCS
BankoM caMOCTIIHO Ta 3aKpIIUTIOETHCS Y BHYTPIITHHOMY HOPMATHBHUX aKTaX.

OnepauiiiHuii yac - yacTuHa omnepaniifHoro qHs baHky nmpoTsarom skoi NpUMarOThCs JOKYMEHTH Ha
nepekas i JOKYMEHTH Ha BiIKIMKaHHS, OI0 MalTh OyTH 0O0poOJieHi, mepefaHi Ta BHKOHAHI UM
0aHKOM TIPOTSATOM 1BOrO 3K pobodoro naHa. Iloyatok 1 3akiHYEHHS OMeEpalIHHOTO dYacy
BCTaHOBJIIOETHCS BaHKOM CaMOCTIHO Ta 3aKpIIUTIOETHCS Y BHYTPIITHHOMY HOPMATUBHUX aKTaX.
OcHoBHa kaptka — [1K, mo Bunymena Ha im’s Kimienrta nig yac yknananus 3 bankom JloroBopy 3a
npoayktoM Ta/abo IIK, mo OymyTe BHITymIeHI Y MailOyTHbOMY MiClisi MPHUIWHEHHS Jii BUMYIICHOT
ocHoBHoi [IK Ta B3amiH Ti.

Oco0u, noB’sA3aHi 3 MOJITHYHO 3HAYVIIHUMHU 0c00amMu - (Hi3udHI 0cOOH, K BiIMOBIAAIOTH X04a O
OJTHOMY 3 TaKUX KPUTEPIiB:

B1JIOMO, IO Taki 0coOM MalTh CHUIbHE 3 MOJITHYHO 3HAUYYIIOK 0co00r0 OeHediriapHe BOJIOAIHHS
IOPUINYHOI0 0C00010, TPAacTOM a0 IHIIMM MOMIOHMM IPaBOBUM YTBOPEHHSM a00 MaroTh Oynb-sKi
1HIIT TICHI JUTOBI1 3B’ 3KU 3 MOJITUYHO 3HAYYIIIUMHU 0CO0aMU;

€ KiHIeBUMHU OeHe(illiapHUMHU BJIACHUKAMHM IOPUAMYHOI 0coOM, TpacTy abo iHIIOro MoaAiGHOro
IIPaBOBOI'O YTBOPEHHS, MO SIKI BiAOMO, 110 BOHU JAe-(pakTo OynM yTBOPEH1 JUIsl BUTOAU MOJITHYHO
3Ha4yIIUX OCio.

Opranizauisi — opugudHa oco0a, 3 sikoro bankom yknanaeHo [[oroBip oOcayroByBaHHS 3apIljIaTHOTO
MIPOEKTY.

O1pumyBau - oco0a, Ha [loTouyHul paxyHOK SIKOi 3apaxOBYEThCSA CyMa Nepekazy abo sKa OTpUMYeE
CyMy Iepekasy y ToTiBKoBiil ¢popmi 3 [IoTouHOro paxyHKy.

Ilapoab_Bxoay — nonatkoBuil ineHtudikatop Kmienra B cucremi OniaiiH-OaHK, 110 SIBJISIE COOOXO
KoMOiHalio (ImoHaiiMeHIIe 6 3HaKiB) JIiTEp JaTMHChKOro andarity (Mmanmi Ta Benuki), uudp Ta
CUMBOJIIB (CTaTUYHUI).
IlacnopT cnoKMBYOr0 MPOAYKTY — iH(popMallis, mo Oe3omiaatHo HajaeTbess bankom Kiienty no
ykiananHsg [loroBopy Ha BCTaHOBJIEHHs JIMITY oBepapadTy/kpenutHoro naimity/lorosopy KBO Ta
MICTUTh ~ YMOBH  TIpO HallMeHyBaHHA  Ta  MICIIE3HAXO/DKEHHS  baHKYy,CTpYKTYpHHX
mipo3ainiB(BiIICHD), Yepe3 sIKi HaJae€ThCs CHOXKHUBUYHMIA KPEIUT, PEKBI3UTH OAHKIBCHKOI JIICH3IT,

CBiIONTBO Mpo BHeceHHS banky 1o JlepkaBHOro peectpy OaHKiB; THUN KpeauTy (KpeIWTyBaHHS
paxyHKy — oBepapadT), CyMy KpeauTy, CTPOK KPEAUTYBAaHHs, METy OTPUMaHHS Ta CHoci® HagaHHS
KpPEeIUTy; THUIl TPOLIEHTHOI CTAaBKH, MOPAIOK il OOYMCIEHHS, y T.4. MOPAMOK ii 3MiHH, BUJIH
3a0e3medYeHHs 32 KPeAUTOM, HEOOXITHICTh TTPOBEICHHS OIIHKH MpeaMeTa 3a0e3MeueHHs 32 KPeIuTOM
Ta Mpo Te, 32 UMK PaxyHOK Taka OLliHKA IMPOBOAUTHCS, OPIEHTOBHY peajbHY PiUHY HPOIIEHTHY CTaBKY
Ta OPIEHTOBHY 3arajibHy BapTICTh KPEeOUTy Ha JaTy HaJaHHA 1H(popMallli BUXOASYM 3 OOpaHUX
Kiienrom(crioskuBaueM) yMOB  KPEIUTYBaHHS, HEOOXIJHICTh YKJIaJaHHS JOTOBOPIB  II0JI0
CYIIPOBIIHUX TOCIYT TPETiX OCi0, sIKi € 000B’SI3KOBUMH JIJIsi OTPUMAHHS KPEIUTY, IepeiiK 0ci0, SKUX
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bank Bu3HauuB 1151 HaaHHS BIAMOBIIHUX MOCHTYT (32 HASBHOCTI); OPIEHTOBHY BapTICTh TAKUX TMOCIYT,
MOPSIOK TOBEPHEHHS KPEOUTY Ta CIUIATH TPOLEHTIB 3a KOPHCTYBAHHS CIOXHBUUM KpPEIUTOM;
HACJIJKU IPOCTPOUYEHHS BUKOHAHHSI Ta/a00 HEBUKOHAHHA 3000B'sI3aHb 3a JOIOBOPOM IIPO CHOKUBUMN
KpPEIUT, y TOMY YUCII pO3Mip HEYCTOHKH, MPOLEHTHOI CTaBKH, 1HIINX IJIATEXKIB, SKi 3aCTOCOBYIOTHCS
YU CTATYIOTBCS IIPU NIPOCTPOYEHHI BUKOHAHHS Ta/ab0 HEBUKOHAHHI 3000B'A3aHHS 3a JOrOBOPOM IIPO
CIOKMBUUH KpPEAWT; MOPSAJOK Ta YMOBU BIJIMOBHM BiJl HaJaHHSA Ta OJCPXKAHHSA KPEIUTY; MOPSIO0K
JOCTPOKOBOI'O IMOBEPHEHHS KPEAUTY; BIAOMOCTI MPO T€, IO BiJ] CHOXKHBA4ya MOXKE BUMAraTUcs MOBHE
MOBEPHEHHSI CyMHU KPEOUTy B OyIb-SKWH 4Yac, CTPOK IMONEPEHKEHHS MPO TaKy BUMOTY;  3arajbHi
BUTPATH 3a CIOKUBYMM KPEIUTOM, IOB’S3aHI 3 OTPUMaHHSAM, OOCIYrOBYBAaHHSAM Ta IOBEPHEHHSM
KpEIUTY, BKIIOYAIOYH MTPOLEHTH 32 KOPUCTYBAHHS KPEAUTOM, KOMICii Ta iHIIi 000B’SI3KOBI IIaTeXki 3a
cynpoBimHi mocayrd banky Ta Tperix oci0; mpaBo baHKy SK KpeauTONaBIS 3allydaTH 10
BPETYJIIOBAHHS IPOCTPOYCHOI 3a00pProBaHOCTI KOJEKTOPCHKY KOMIAHIIO Yy pa3i HEBUKOHAHHS
Kiientom 3000B’43aHb 3a JOrOBOPOM IPO CHOXKHMBUUI KPEeIUT; BCTAHOBJIEHI 3aKOHOIAaBCTBOM BUMOTH
I0JI0 B3a€EMOJIII 13 CIOKMBAaYaMH TIPHU BPETYJIIOBAHHI MPOCTPOUYCHOI 3a00ProBaHOCTI (BUMOTH OO
eTu4yHoi moBeniHKHW);, mpaBo KiieHTa Ha 3BepHeHHs a0 HarionanpHOro OaHkKy VYkpaiHu y pasi
HEJOTPUMAHHS BUMOT BaHKOM sIK KPEIUTOMABIIEM Ta/a00 KOJEKTOPCHKOI KOMITaHi€r0; paBo KiienTa
Ha 3BEPHEHHA J10 CyAY 3 [I030BOM IpPO BIJIIKOAYBaHHS IIKOJM, 3aBAAHOI y MPOLEC] BPEryIIOBaHHS
npocTpoyeHoi  3aboproBaHocti; moBigomiieHHs Kiienta mnpo mepenbadyeny crarrero 182
KpuminanpHoro kogekcy VYKpaiHH BiANOBINANBHICTH 32 HE3aKOHHE 30upaHHs, 30epiraHHs,
BUKOpUCTaHHA, momupeHHs Kiienrom koHdimeHuiitHoi iHdopMmalii mpo TpeTix ocid, mepcoHalbHi
JlaHl SIKMX NepeJaHi HUM baHky Sk KpeIuToaBIto, TOLIO.

IlepeHocHuii Gokc — obOnamHaHHs, ske HagaeTbess bankom KimieHTy Ha mepion KOpUCTYBaHHS
1HAMBIyalbHUM ceiioM; mpezacTaBise coOO0 HENPO30pUil SIIMK 3 PYYKOK Ui HNEPEeHECEeHHH,
BUTOTOBJICHHI 3 TBEPJMX MaTEpiajiiB Ta 3a po3MipamHu, SKi JO3BOJSIOTH OMICTUTH HOTO y ceid.
Ilepconanabhuuii _inenTudikauniiinnii_Homep (IIIH, ITIH-koa) - HaOip nudp, BigoMHN M
JepKaTeN0 EIEKTPOHHOTO IUIATDKHOTO 3aco0y 1 moTpiOHWA ais Horo imeHTHdikamii mix dac
3M1IHCHEHHS oTepalliil 13 BAKOPUCTAHHSAM €JIEKTPOHHOTO TUIATIXKHOTO 3ac00Y.

IlinbroBuii mepioa — nepioa yacy KOpUCTYBaHHS OBepApadTOM, TPUBAIICTD SIKOTO BCTAHOBIIIOETHCS B
Tapudax, mporsirom sKoro, 3a ymoB, 1[0 3a3HadyeHi B Tapudax, HapaxoBYIOTbCS NPOLEHTH 3a
3HMKEHOIO PIYHOIO TPOLIEHTHOI CTaBKOK. Po3Mmip Takoi cTaBkM 3a3HauyaeTbes B Tapudax. Skio
CTaHOM Ha HACTYIHUH, MICHs 3aKiHYEHHs MiIBIOBOTO MeEpiofy AeHb abo Oynb-iKHil IHIINI JeHb,
MPOTArOM Jii HUIBIOBOrO MEpiojly BIACYTHS 3a00pProBaHICTh 3a OBEpApPApTOM, BBAXKAETHCA, IO
[To3nuanbHUK MOracMB 3a00ProBaHICTh MPOTATOM MUIBIOBOrO mepiony. Bimnik HacTymHOro
M1JIBIOBOTO MEPIoly MOKE OYTH pO3MOYaTUi 3 JHS HA MOYATOK SIKOro Oysa BiJICYTHS 3a00proBaHICTb
3a TakMMHU onepaiisMu. KiabKiCTh HiNBroBUX MEpiojiB HpOTAroM Jii BigmoBigHoro Jlorosopy He
oOMmexeHa.3a nocnyroto «Kpeautauii msimit 10 100 000 rpuBeHb» B paMKax O0aHKIBCHKOTO MPOJIYKTY
«bank Bracuuil PaxyHok» migbroBuil mepion Ai€ 3 MOMEHTY BUHMKHEHHS 3a00pTrOBaHOCTI 10 KiHIISA
KaJIEHJAApHOTO MICSIISl, HACTYIHOTO 32 MICSLIEM BUHUKHEHHS 3a00proBaHOCTI, IPU YMOBI MOTalIeHHs
i€l 3a00proBaHOCTi B MOBHOMY 00cCs31 10 KIHI CTPOKY il MUIBroBOro mepiogy. MakcumanabHa
tpuBanicth [limerosoro nepiony 62 (LllictaecsaT npa) AHi.

IlnaTickHWii 100aTOK - TpOrpaMHUil 3acid, poO3MILIEHHH B amapaTHO-NPOrPaMHOMY CEpelOBHILI
€JIEKTPOHHOTO IUIATDKHOTO 3aco0y (MarHiTHa CMyra, 4YHMI KOHTaKTHHUI/OE3KOHTakTHUIl), 3a
JIOTIOMOTOF0 SIKOTO 31MCHIOIOTHCS IJIATIXKHI Ta 1HIII omepailii, mepeadadeHi BianoBigHuM J{oroBopom.
IlnaTiskHuii _3aCTOCYHOK - TMporpamMHe 3a0e3leyeHHsl, BCTAHOBJIIEHE B TEXHIYHOMY/MOOULIBHOMY
IPUCTPOT, sIKE Ja€ 3MOTY JEpKaTellio 1HILIIOBATH IUIATiKHI a0o iHII omepauii 13 BUKOPUCTAHHAM
€JIeKTPOHHOTO TUIATDKHOTO 3aco0y; mporpaMHe 3a0e3leueHHs Npu3HadeHe Uil poO0oTH Ha
cMapTQoHax, IUIaHIIeTaX Ta IHIIUX MOOUIBHHUX NPHUCTPOSX, Ta SIKE J03BOJIAE 3[IMCHIOBATH OIJIATy
TtoBapiB/podiT/mocinyr ToproBus 3a pgomomoroto IIK (umisxom BBemeHHs pekBizuTiB 1K),
oun¢poByBatu (Hagatu TokeH) MIATLKHI KapTKU baHKy A mpoBeeHHs OIUIaTH TOBapiB/TIOCIYT 3a
TexHoJIoTit0 Oe3apoToBoi mepenmaui gaHux wmajoro panaiyca (NFC) 3 meroro mepemadi JaHHMX
npojAaBLo. BiH € aabTepHATUBOIO MpH 3/iMCHEHH] IUIaTeXy 3a JONOMOTOI0 IUIATIXHOTO TepPMiHATY
YUy Ha EJEeKTPOHHOMY IUIaTIXHOMY 3aco01 abo MarHiTHIH CTpidllli Ha HBOMY, IIO JI03BOJISIE
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KOPHCTYBA4eBl 3aBAaHTAKYBATH JaHI €JIEKTPOHHOTO IJIATIXXHOTO 3aco0y y IUIATDKHUM TEpMIiHAT TIPH
3MiMCHEeHH1 TuIaTtexy. s 3aificHeHHS IulaTexy HEOOXIAHO MiAHECTH MOOUIBHUM NpUCTpilt 10
IUIATKHOTO TePMiHATY Ta 3aTPUMATH MO0 710 3aBepIICHHS TPaH3aKIIii.

Inartickia kaprka (ITK) — enekTpoHHMH mnatbKHUE 3aci®é y Burisai emitoBanoi bankom B
YCTaHOBJICHOMY 3aKOHOJaBCTBOM MOPAJKY IIaCTUKOBOI uM iHmoro Buny I1K, mo BukopucroByeTbes
IUIs 1HIIIIOBAHHS MepeKa3y KOWTIB 3 paxyHka KiieHTa 3 MeTOI0 OIuIaTH BapTOCTI TOBapiB i MOCHYT,
nepepaxyBaHHs KOINTIB 31 CBOiX PaxyHKIB Ha paXyHKH 1HIIHMX OCi0, OTpUMaHHS KOIITIB y TOTiBKOBii
dopMi B kacax OaHKIB uepe3 OaHKIBCbKI aBTOMATH, a TaKOX 3[IACHEHHS IHIIMX OIepalliu,
nependadenux BianosinHuM JloroBopom Ta uumu [IpaBunamu. Kaptka crae miaTiKHOIO 3 MOMEHTY
MPOBEICHHS HaJeKHOI ineHTrdiKawii/Bepudikalii KiieHTa, yKIaJIeHHs 3 HUM J0TOBOPY Ta aKTUBAIlii 11
K TUIATIKHOI KapTKU.

ILnatizkaa kapTka «bank Baacumii Paxyaok» - I[1K, emitoBana bankoM, 1o Hagaerbest Kimientam
banky 3a mponykrom «bank Bnacauit PaxyHok» Ta Mo)ke HaOyBaTucs y mapTHepiB baHky.

Inatixkea kapTka «BJACHHUM PAXYHOK)» - TTK, emitoBana bankoM, 110 J103BOJISE TIPHIAMATH
yuacth Kiientam banky B mporpami JosuibHOCTI «BracHuil paxyHOK». YMOBH NMPOrpaMu JOSIBHOCTI
BCTAHOBIIOIOThCsE KoMIaHi€ro Ta po3MilyroThCsl Ha cadTi WWW.Silpo.ua.

Ilnatiskna kaprka «®opa Club» - IIK, emiroBana bankom, mo m03Bojsie mpuiiMaTH yd4acThb
Krnienram banky B mporpami nosuibHOCTI «®opa Club». YMoBH mporpamu  JIOSUTBHOCTI
BcTaHOBIIOIOThC TOB «®opay Ta po3aMiniyroThcs Ha caiti Www.fora.ua

InartixkHa KapTka 3 0e3KOHTAKTHUM iHTepdeiicom - IIK, 3a momomororo skoi KiieHT Moxke
3I1HCHIOBATH OE€3KOHTAKTHI IUIATEXI.

IlnarikHa onepauis (onepauis) — xis, iHimiioBana Jlepxxarenem [1K, 3 yHecenHs a00 3HITTS TOTIBKU
3 paxyHKy, 3/iiiCHEHHSsI pO3paxyHKiB y 0e3roTiBkoBii ¢opmi 3 BukopuctanusM [1K 3a 6aHKiBCbKUMU
paxyHKaMHu.

Ilnatiskna oprami3auisi - ropuauyHa ocoba, M0 BU3HAUYa€ MpaBuja poOOTH IJIATLKHOI CHCTEMH, a
TAaKO’K BHKOHYe 1HIN (QYHKIIi o0 3a0e3lmedyeHHsl TisUIbHOCTI IUIAaTDKHOI CHUCTEeMH Ta Hece
BIJIMOBITAJIbHICTH 3T1IHO 3 IUM 3aKOHOM Ta JIOTOBOPOM.

Ilnatiknuii_npucTpiii - TexHIYHUN npucTpii (OaHKIBCBKUN aBTOMAT, IUJIATLKHUM TepMiHal,
POrpaMHO-TEXHIYHMH KOMIIJIEKC CaMOOOCIyroBYBaHHS TOIIO), SIKUM Ja€ 3MOTYy KOpHCTYBaudeBi
3MIMCHUTH omeparlii 3 I1HIIIIOBAaHHS TEpeKa3y KOIITIB, a TaKOX BUKOHATH IHIN oOmeparii 3TiIHO 3
(GYHKIIOHATBHUMH MOJIMBOCTSIMHU I[bOT'O IIPUCTPOIO.

IlnaTikHuii TepMiHAJ - €JIEKTPOHHUM NPUCTPIN, IpU3HAUEHUH IS 1HIIIOBAHHS [IepeKa3y 3 paxyHKa,
y TOMY 4YMCIi BUAAyl TOTiBKM, OTPUMAaHHs JOBIAKOBOi i1H(opMarii i JpyKyBaHHS JOKyMEHTa 3a
OTIepalli€l0 13 3aCTOCYBaHHSIM EJIEKTPOHHOTO IUIATLKHOTO 3ac00y abo JaHWX TaKOro €JIEeKTPOHHOTO
IUTaTIKHOTO 3aco0y, MepefaHuX 3a JIOMOMOIOI0 MOOUIBHOTO MPUCTPOK 3 BUKOPUCTAaHHSIM B T.4.
MoOinpHOTO 10/1aTKA.

IloBipenuii — ocoba, 1m0 i€ Ha MiACTaBl JOBIPEHOCTi, Ta Ma€ MpPaBO MPEACTABIATH IHTEPECH Ta
BUMHATH TneBH1 nii Big imeHl KilieHTa,sskuii oTpuMaB y THMYacoBe IUIaTHE KOPHUCTYBaHHS
1HAUBIAYyanbHUM cei.

HonarkoBuii _pe3uneHT CIIA ¢izuuna ocoba — ¢iduyna ocoba, sika € TPOMAIIHUHOM abo
pesunentom CIIA; ¢isuuna ocoba, sika mae mo3Bin Ha mnoctiiiHe nepeOyBanHs B CILIA («Green
Card»); ¢izuuna ocoba, sxa wmae wmicue HapomxkeHHs CIIA Ta /abo aapecy NpOKHUBaHHSA,
nepebyBanHs, nomrtoBui inaekc B CIIA, ta/abo mae Teneponnuit Homep B CILIA, ¢izuyna ocoba ,
siKa Hajae OaHKy MOCTIMHO J1r04i IHCTPYKIIi mo0 BukoHaHHs miatexiB B CILIA; ¢i3udna ocoba , sxa
Hajae OaHKy JOpyYeHHs, sKke BHIaHO ocobi 3 azapecoro B CIIA Ta /abo Hamgae mnpaBo
TITHACY/PO3TOPSIKEHHS paxyHKoM 0co01 3 anpecoro B CIIIA.

Ho3nyanbuuk — Kiient banky, mo ykiaB 3 bankom Jlorosip 3a BiAMOBIIHUM HPOAYKTOM Ta SIKOMY
BIJIMOB1THO 710 YMOB J[OroBOpYy BCTAaHOBJICHO JIMIT OBepaApadTy.

IosiTHyHO 3HAYyHli 0co0u - (i3uyHi 0cobW, sIKi € HallOHAIBHUMH, 1HO3EMHUMHU MYOIIYHUMHU
JisT9aMU Ta JisT9aMHU, sIKI BAKOHYIOTh TTyOIiuH1 G yHKIIT B MDKHAPOIHUX OpraHi3aIisax.
IlocepeTHUIIBKI MOCJAYIH- AiSUIBHICTD FOPHIAMYHUX 0CI0 U (Di3UYHUX OCIO-TIANPHEMIIIB,AKIIIO 1HIIIE
He nepeadayeHo 3aKOHOM, IO BKJIIOYAa€ KOHCYJIbTYBAaHHS,EKCIIEPTHO-1H(POPMAaIIiifHI MOCIyTH, pOoOOTY
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3 MIATOTOBKH, YKIJIQJIEHHS Ta BUKOHAHHS (CYNPOBOJIKEHHS) JOTOBOPIB MPO HaJaHHS (DIHAHCOBHX
MOCHYT, 1HIII MMOCIYT'H, BU3HAUEHI 3aKOHAMH 3 MUTAHb PETYJIIOBAaHHS OKPEMHUX PUHKIB (PIHAHCOBHUX
HOCTYT.

IoTounmii paxynox (ITP) - paxyHOK, 10 BigkpuBaeThcsi bankom KiieHTy Ha oroBipHiii OCHOBI 115t
30epiraHHs TpOIICH 1 3AIHCHEHHS PO3PAXYHKOBO-KACOBUX OIepallii 3a JOMOMOTrO0 IUIATIKHHX
IHCTpYMEHTIB BIAIMOBIHO 70 YMOB JIOTOBOPY Ta BHUMOTI 3aKOHOAaBcTBa Ykpainu. Jig mux [Ipasun
PO3MOBCIOKY€eThCsl HAa 1I0TOYHI paxyHKH, BIAKPUTI AJs 3apaxyBaHHS IEHCIH, COLIaJIbHOI 1OMOMOIH
Ta IHIUX nepeadayeHuX 3aKOHOJABCTBOM YKpaiHM COIiaIbHUX BHUIUIAT, [lOTOYHI paxyHKH 3
BUKOPUCTaHHAM KOPIIOPAaTMBHUX IJIATDKHUX KapTOK, paxyHKH, BIJKPUTI B PAMKaX OKPEMHX
nociyr/mpoaykTiB. is mmux [IpaBun B wacTuHi HamanHs mnociayr KopucTtyBadyeBi QUCTAHIIITHOTO
00CIIyroByBaHHs MOTOYHUX PaxyHKIB 3a fornomororw Cucremu OHnaiH-0aHK Juis 30epiraHHs rporei
1 3aificHEeHHS pPO3paxyHKOBO-KACOBHX OIEpaliid PO3MOBCIOKYIOTECS Ha TMOTOYHI PAaxXyHKU 3
BukopuctanusaM [1K, ki BiIkpuBaroThCs BIAMOBIAHO 10 BUMOT 1ux [IpaBu.

IloTouyHMii paxyHOK Yy OaHKIBCbKHX MeTaJax- paXxyHOK, IO BigkpuBaeThcs bankom Kiienty na
JIOTOBIPHIA OCHOB1 Il 30epiraHHs OaHKIBCBKMX METANIB 1 3AIMCHEHHS pPO3pPaXxyHKOBO-KaCOBHX
orepamnid 3a JONOMOTOI IUIATDKHUX I1HCTPYMEHTIB — BIAMOBIAHO O yYMOB JOTOBOPY Ta BHMOT
3aKOHOJIABCTBA Y KpaiHH.

IpencraBuuk KaieHTa-oco0a, sika Ha 3aKOHHHX MIJCTaBaX Mae MPaBO BUYMHSATH IEBHI Jii BiI iMeHI
Kiienra.

IIpumycoBe BiIKpUTTHA iHAMBiAyaJbHOIrO celiy — BIAKPUTTS iHAMBIOyanbHOTO ceiipy He B
npucyTHocTi KiieHta kowmiciero y ckiani mpaiiBHHKIB banky a0o, y BU3Haue€HUX 3aKOHOJABCTBOM
BUMAJIKaX, MOCAZOBUMH OCOOaMHU OpraHiB JEp)KaBHOI BJIagM YH MICIIEBOTO CaMOBPSIYBaHHS,
HOTapiycoMm.

IIporpama JosiibHOCTI «BaacHuii paxXyHOK» - KOMIUIEKC 3aXO0/iB, PO3pOOJICHUX Ta BIIPOBAIKEHUX
TOB «CUIBITO-®Y 1» (Kommanis) ajis MOCTIMHUX MOKYIIIB Mepexki MarasuHiB «Cinbmno» Ta «Le
Silpo», mo nae BimnoBimHi mepeBard KiieHTam mnpw MOKYNI TOBapiB B JaHii TOPTiBEIbHIN
Mepexi. YMOBH POrpamMH J0sUIbHOCTI BCTAHOBIIOIOThCS KoMIaHi€lo Ta po3MILIyIOThCS Ha CaiTi
www.silpo.ua .

IIporpama JjosinbHocTi «®opa Cluby» - kKoMIUIeKC 3aX0iB, po3poOiieHNX Ta BhpoBakeHux TOB
«®Dopa» a1 NOCTIMHMX MOKYIIIB MEPEXKI Mara3uHiB, K1 AIIOTh M1 TOProBoro Mapkoro «dopay, 1mo
nae BiAnMoBiAHI nepeBarn KimieHTam mpu MOKYMIi TOBapiB B JaHiM TOPriBelbHIM Mepexi. YMOBH
pOrpamMHu JOSUTHOCTI BCTaHOBIIOIOThC TOB «®opay Ta po3MintyroTbes Ha canTiwww.fora.ua.
IIpoaykr banky /bankiBebka nocayra (bankiBebkMii IPOAYKT) — okpeMa OaHKIBChbKa Iociayra abo
KOMIUIEKC TOCHyYT, 110 HajgaeThest Kimientam bankoM Ta sika Mae neBHMi psj xapaktepuctuk (Tapudis,
YMOBU HajaHHsA Touo). YMoBu IlpoayktiB banky, ski mnependavaroTb HaJaHHS MOCIYT 3
KpPEeIUTYBaHHS BH3Ha4alOThCs y bronereni npoaykry/Ilaciopti npoaykTy/mporpami KpeauTyBaHHs, 3
akuM KiieHT 03HalOMITIOEThCA 710 YKJIalaHHs BiANoBiAHOTO JJoroBopy.

IponykTt banky «bank Baacuuii PaxyHok»- nocinyru, mo HajgaoTtees Kinienram bankom(B T.4.,ame
He BukiouHO [locnyra «Haszouparyce» ta Ilocnyra «Kpemurhuii mimit 1o 100 000 rpuBeHb») Ta siKi
MalTh MEBHUM psJl XapakTEepUCTUK, 1[0 BukiazeHi B unux IlpaBunax, Tapudax,bronereni
nponykry/IlacopTi mpomyKTy/mporpami KpeAWTYBaHHSA, 3 SKUM KII€HT O03HaHOMIIOETHCS 0
ykiananas JJorosopy KbO 3a mpoaykrom «bank BiachHuii PaxyHok».

IIpocTpoyeHa 3a0oproBanicTh - 3aboproBaHicTh 3a JloroBopom, mo He cruladeHa KiieHTom y
TepMinu Bu3HaueH1 JloroBopom, [IpaBunamu ta Tapudamu.

IIpoueHTHAa cTaBKa — CyMa, BH3HA4Y€HA B IIPOILEHTHOMY BHUPa3i J0 CyMHu KpenuTy, sky Kirienrt
(mo3uyanbHUK) Mae cravdyBatd baHKy (KpeauTopy) 3a KOPUCTYBAHHS KPEAMTHHUMH KOIITAMH 3
PO3paxyHKY MEBHOT'O MEpioay vacy.

3HMKEHA MPOIEHTHA CTaBKA- MPOICHTHA CTAaBKa,sfKa HAPAXOBYEThCS HA CYMY KPEIHUTY MPOTSITOM
MJIBIOBOT'O IIEPIOAYy.

IligBuIIEHA NPOIEHTHA CTABKAa- TIPOIICHTHA CTaBKa, SKa HApaxOBYETbCS HA CyMy KpeauTy/
3aCTOCOBYETHCS MPU HASIBHOCTI MPOCTPOUYEHOT 3a00ProBaHOCTI.

PeecTpaniiinnii HoMep 00J1iKOBOI KAPTKH IVIATHHKA NMOAATKIB (200 ineHTHdikanmiiiuuii HoMmep
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3riiHo 3 Jlep:;kaBHUM peecTpoM (izMYHUX 0Ci0 - IVIAaTHUKIB MOAATKIB Ta iHIINX 000B'A3KOBUX
IJIaTeXKiB) a00 HOoMmep (Ta 3a HASBHOCTI - Cepil0) MacmopTa TPOMaJsHUHA YKpaiHH, y SIKOMY
MPOCTABJICHO BIJIMITKY MPO BiMOBY BiJ NPUUHATTS PEECTPAIIHOTO HOMepa OOJIKOBOI KapTKH
IUTATHUKA TIOAATKIB YKpaiHHM, YM HOMEp Hacrmopra i3 3amucoM Mpo BiAMOBY BiA NPHHHATTS
peecTpainiiiHoro HoMepa OONIKOBOI KapTKM IUIaTHUKAa TMOAATKIB YKpaiHuU B EIEKTPOHHOMY
0€3KOHTAaKTHOMY HOCI1

Po0ouuii_jieHb — OyJb-IKUH JIeHb, 110 BU3HAETHCS POOOUYMM s OAHKIB 3TiAHO 3 3aKOHOJIABCTBOM
VYkpainu Ta 3rilHO BHYTpIIIHIX aKkTiB baHky € onepamiiinum nHem baHky.

Po3nopsiizkeHHsI HA BUIIAJIOK CMEPTi — po3nopsipkeHHa Bkinagnuka moo npaBa Ha Bkian y banky
Ha BHIAJIOK cMepTi Bkinannuka.

Caiit_0aHky — odimiiauii caiit banky B Mepexi [HTepHET, IO pO3MIMIEHUH 3a aapecoro
www.bankvostok.com.ua.
Caiit__Cucremu - cait cucremu OmHinaiiH-0aHK B Mepexi [HTepHeT 3a  aapecoro

https://my.bankvostok.com.ua/.

Cecist — TepMiH yacy Mix BX0JIoM 10 cucteMu OHIIaliH-0aHK Ta BUXOAOM 3 Hel.

Cucrema aromarmu3anii 0anky (CAB) - nporpamHe 3a0e3nedeHHs, 110 OOCIYrOBYE IOTOYHY
BHYTPIITHOOAHKIBCHKY MAISUIbHICTD (OyXranTepchbkuil oOJiK, 0OCIyroByBaHHS pPaxyHKIB KIII€HTIB
TOIIO).

Cucrema OuHJaiH-0aHK - NpOrpaMHO-anapaTHUi KoMmiuiekc banky nns Hananusa Jepxkarensm [1K
MOCTYT JUCTAHILIAHOTO OOCIYroByBaHHS MOTOYHMX pPAaxyHKIB, 3AIHCHEHHS JOKYMEHTOOOITy Mix
Knienramu ta bankom dyepe3 mepexy Inrepuer. B Cuctemi Onnaiin-6ank KilieHTH BHKOPHCTOBYIOTh
npoctuii enektponnuid migmuc (EIT)  mns 3mificHeHHst  enekTpoHHOI B3aemonii KimieHtiB 3
BUKOpUcTaHHAM mpoctoro EIl BuxitoyHo 3 baHkOM 1 3 BHUKOPUCTaHHSAM TEXHOJIOTIi, BU3HAYEHOT
bankom, 3a momomororo cucremMu OwnaifH-OaHk mijg dac mignucanHs npoctuM EIT Kiienramun
JIOKYMEHTIB, mnepeabadeHux IlpaBunmamu HamaHHsS OaHKIBCHKHX MPOAYKTIB Ta MOCHYT (Hi3UYHUM
ocobam B [TAT «bAHK BOCTOK». MoGinsanii nogatok «bank BrnacHuii Paxynok»,mo 3abe3neuye
ob0ciyroByBanHsi KiieHTiB 3a GaHKiBchbkuM mpoayktoMm «bank BmacHuii PaxyHok», € CKIagoBoio
Cucremu OniaiiH-0aHK.

CheniaibHuii BUTPATHMI JIMIT - CyKYIHICTb OOMEXEeHb, IKUMU MoOke ynpaBiuatu KiieHT uepes
cucreMy OmnnaiiH-0aHK, ajme B Mexax BcraHoBieHoro BIN-mimity. bank BcTaHOBIIOE TpaHMUHI
creuiaibHl BHUTpaTHI JiMITH yMoBaMu BiamosinHoro Jlorosopy/Tapudamu/IlpaBunamu  amis
OOMEXKEHHsI 3HSTTS TOTIBKM 1 pO3pPaxyHKIB B TOPriBEIbHO-CEPBICHUX MIANPUEMCTBAX MEpexXl Ta
Mepexi [HTepHeT 3a meBHUI MPOMIXKOK Yacy, SKUHA BCTAHOBJIIOETHCS /ISl 3SMEHIIEHHS PU3HKIB, @ TAKOX
Ul TpOTUAll BHUHUKHEHHS Je0iTopcbkoi 3aboproBaHocti KilieHTa-nepkartens elneKTpOHHOIO
IUTaTIKHOTO 3ac00y 3a [IOTOYHUM paxyHKOM.

CnoxuBay - ¢pizuyHa oco0a, sika ykiajna abo Mae HaMip YKJIACTH JIOTOBIP NMPO CHOKUBYUI KpEeauT -
JloroBip Ha BCTAaHOBICHHSI JTIMITY oBepapadTy/kpenutHoro mimity/Jorosip KBO.

CooxuBay GiHaAHCOBUX MOCJIYT - (i3MUHA 0c00a, siIka OTpUMye a00 Mae Hamip OTpUMAaTH (PiHAHCOBY
MOCTYTY /7Sl 33/I0BOJICHHSI OCOOMCTUX MOTpeO, He MOB’SI3aHMX 13 MiANPUEMHHUIIBKOIO, HE3aJICKHOIO
po¢eCitHOIO MISTBHICTIO.

Cno:xxuBYe KpeIMTYBAHHSA-TIPABOBIIHOCUHU IIIOJI0 HAJaHHA,00CIyroByBaHHS Ta IIOBEPHEHHS
CTIO)KHBYOTO KPEJIUTY.

CnoKuBYMI _KPEIUT-TPOIIOBI KOIITH, 10 HamaroThes Kmienty/Ilo3ndanbHUKOBI (CIIOKHBauy) Ha
npua0aHHsS ToBapiB  (poOiT,ltociyr) Juisi  3aJOBOJICHHS  MOTped, He TMOB’A3aHUX 3
HiANPUEMHUIIBKOIO0,HE3aJIEKHOI0  MPOo(deciitHO0 AisIbHICTIO a00 BUKOHAHHIM 00OB’s13KiB HaliMaHOTO
MpaIiBHAUKA.

CTon-amceT - nepenik eIeKTPOHHUX IIaTIKHUX 3ac00iB, CKJIQJEHUH 3a TIEBHUMH iX PEKBI3UTaMH, 3a
SIKUMH 3a00pOHEHO a00 0OMEXKEHO MPOBEACHHS omneparliii. 3aJeKHO BiJ MPaBWII IUIATIKHOT CUCTEMHU
CTON-JTUCT MOKe OyTH eIEKTPOHHUM Ta/ab0 ManepoBUM.

CynpoBiHi NOCJYIrH-TOMOMIHI TTOCIIYTH Ta MMOCEPETHUIIBKI TOCTYTH.

CxoBuie uisl iHAWBIAYaJIbHUX ceiidiB — NpUMIIIEHHS Ui THMYacoBOro 30epiraHHs I[IHHOCTEH
KJIIEHTIB, TEXHIYHUM CTaH SIKOTO MiATBEPAXKY€EThCA cepTudikaTom BianosigHocTi BuMoram JICTY.
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Tapudu — nepenik nmociyr, y Tomy uncii 3a [Iporpamamu ta [Iponykramu banky 3 BH3HaYEHHSM iX
BapTOCTI, BKJIIOYAIOYH MPOLEHTHI CTABKH Ta KOMICii;

Tapuduuii_naker — 1e nepemik O0aHKIBCbKUX mocayr banky, mo HagaroTbes KilieHTy B pamkax
omHoro JloroBopy, sikmii perymtoe oOcmyroByBaHHsS Kirienta Ha ymoBax Tapudnoro mnakery.
TokeH — BipTyaJIbHUI HOMED IUIATDKHOI KapTKH, H0jaH0l y MoOOUIbHMI T0JaTOK, BCTAHOBJICHUN Ha
MOOUTBHOMY HpPHUCTPOI, SKUH ysiBisie cobOoro 16-Tm 3HAayHMiA HaOip 1Udp, Ta NPUB’SIZAHUNA 10
KOHKPETHOT'O €JICKTPOHHOTO IIaTiKHOTO 3aco0y. IIpu kommnpomerarttii Tokeny (nmpu BTpati Tenedony,
HOTo BUKpaJCHHI TOIIO) HOTO MOXke OyTH 3ab0K0BaHO Jlepkartenem 0e3 MEpeBUITYCKY €IEKTPOHHOTO
IUIATIKHOTO 3ac00y, A0 sikoro Takuil TokeH Oyio 3reHepoBaHo.

ToproBeusp - cy0'eKT MiANPUEMHUIIBKOI MiSUTBHOCTI, SKHiA, BIMOBIAHO J0 JIOTOBOPY 3 €KBalipoM abo
IJIATIKHOIO OpraHi3alli€ro, MpuiMae 10 00CIyroByBaHHS IUIATIKHI IHCTPYMEHTH 3 METOIO ITPOBEICHHS
OIJIATH BApTOCTI TOBAPIB UM MOCIYT (BKJIIOYAIOUM TOCITYTH 3 BUAA4il KOWITIB Y TOTIBKOBIN (hopmi).
Toproso-cepBicHe minnpueMcTBo/Toproeub — MiAIPUEMCTBO, SKa 3AIMCHIOE MPOAAX TOBApIB,
Ha/IaHHS MOCIIyT a00 BUKOHAHHS poOiT Ta npuiimae 1o oruiatu [1K.

Touka nponax banky — BimokpemieHui nigpo3ain banky (BigmaineHHs) abo MicIie po3TallyBaHHS
cmiBpoOiTHuKa baHky mo3a mexamu npumimeHHs baHky, B SIKid 3MIHCHIOETHCS AISUTBHICTD IIOJO
ykinanaHHs JloroBopiB 3a OKpeMHMH OaHKIBCBKUMH TMOCIyramMu/mpoaykramu Ta JloroBopiB Ha
KOMIUIEKCHE OaHKiBCbKe 0OCIYrOByBaHHSA , Y T.4., ajie He BUKIIOYHO, Buaadi [1K «BmacHuil paxyHOK»
Ta HaJaHHA KOHCYJbTAIIMHMX Ta iHQOpMamiMHUX MOCIYr WIOJ0 OaHKIBCBKMX Ta 1HIIUX
MTOCITYT/TIPOTYKTIB.

Ykpaincbka MixkOaHKIiBChbKAa Acomiallisi 4eHiB _1uaTipkaux _cucrteM  «EMAx»(kox €JIPIIOY
30401000)- mobpoBiibHE Henep)KaBHE HEKOMEpIIiiiHe HEMPUOYTKOBE 00’ €IHAHHS, CTBOPEHE 3 METOO
MiABUIICHHS €()EeKTHUBHOCTI AISNIBHOCTI il WIEHIB HA PUHKY IUIATLKHUX 1HCTPYMEHTIB, BCEOIYHOTO
CTIIPUSTHHSI PO3BUTKY 3PYYHUX Ta Oe3MevyHuX Oe3roTiBKOBMX IUIATKHUX IHCTPYMEHTIB 1 CEpBICIB B
VYkpaini. FOpunnuna agpeca: 01011,m.Kuis,Byn.Jleckosa,9.

Yuacuuk punky dinancoux mnocayr (YPOID-IIVBJIIYHE AKIIOHEPHE TOBAPUCTBO
«BAHK BOCTOKM.

®dinancoBuii_HoMep TeaedoHY-KOHTAKTHUI HOMEp TenedoHy KIIi€HTa, M0 BUKOPHUCTOBYETHCS
0aHKOM, 30KpeMa, 3 METOI0 MPOBECHHS HOro aBTEHTHU(IKAI].

Yar- mepexxeBUil 3axuIIeHUd 3acid A MBUIKOTO OOMIHY TEKCTOBHUMH TMOBITOMJICHHSMH MIX
Knientom Ta bankoM B pexxuMi pearbHOT0 4acy,K0KHa Cecisl B IKOMY Ma€ 4acoOBE OOMEKEHHS.

UYun — eeKTPOHHMM KOMIIOHEHT, po3poOJieHuil A BUKOHaHHS (yHKIINH oOpoOkM 1 30epiraHHs
iHpopMmaii.

UYunora kapTka (Kaptka 3 unnom) — I1K 3 inTerpoBanum uumom, o nepenae inpopmaiiro mpo 1K
B [lnatixxuuit npuctpiil. € anerepnatusoro [1K 3 MaruiTHO0O cMyTOIO.

Ynenn ciM’i - 4onoBiK/apyxkuHa ad0 MPUPIBHAHI 0 HUX OCOOM, CHH, JOYKa, MACHHOK, MaJauepKa,
yCHHOBIIEHa 0co0a, 0coba, sika mepeOyBae MiJ OIMIKOK abo MIKIyBaHHSM, 34Th Ta HEBICTKa 1
MPUPIBHAHI JO HHUX 0coOW, OaTrbKo, MaTH, BITYMM, MaudyXa, YCHHOBIIIOBaYi, OIMMIKYHH YU
MKJIyBaJIbHUKH.

Yoxoa — 3aci0, sxuil HagaeTbesa bankom KiieHTy Ha mepio KOPUCTYBAaHHS 1HAMBIAYaIbHUM celipom
Ta MpeJCTaBIIsie cOO0I0 CYMKY, BUTOTOBJIEHY 3 HEMPO30pOi TKAaHWHHU, 3a PO3MiIpaMu, sKi TO3BOJSAIOTH
MOMICTHTH ii y cel.

3-D Secure - nociyra, po3po0ieHa Mi>KHApOAHUMH TUIaTiHUMHU cuctemMamu MasterCard Worldwide
(MasterCard SecureCode) i Visa International (Visa Secure), mo Hamaerbes Kimienty, mos’s3ana 3
0COOJIMBICTIO TEXHOJIOTIH PO3paxyHKIB B Mepexi [HTEpHET Ta 3 10/1aTKOBOIO 11eHTH(]IKAI€l0 KITIEHTA,
nuisixom Hagcuianus Jlepsxkarento [1K, oqHOpa3zoBoro maposmto.

APl—-inTepdeiic — nporpamuuii Mexani3m interpauii Mmixk EMA Anti Fraud Hub (AFH) i cuctemamu
banky, mia aBromaTuzoBaHoi mepeBipku cratycy SIM KapTku mnepel BHCOKO PU3HMKOBAaHUMH
omepauisMu 3a paxyHkoMm KitieHTa, Hampukiaa, Hpu BIAHOBJIEHHI AOCTYMY, NpW iAeHTUdIKaIil
KitieHTIB B KOJ-LIEHTP1, IPH 30UIBIIEHH] JIMITIB, TOLIO.

BIN-mimMiT — CykymHicTh OOMEXEHb JJIsl 3HATTSA TOTIBKM 1 PO3pPaxyHKIB B TOPTiBEIbHO-CEPBICHUX
MIJIPUEMCTBAX Ta Mepexi [HTepHeT 3a MeBHUI MPOMIKOK 4acy, siKi BCTAHOBIIOIOThCS bankom st
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3MEHIICHHS PU3WKIB, a TaKOX JJIA MPOTHIIl BUHUKHEHHIO ae0iTopchkoi 3aboproBanocti Kiienra-
JepKaTelis eNeKTPOHHOTO TUIAaTIKHOTO 3aco0y 3a [IoTOYHUM paxyHKOM.

Cash-back(mocayra cash-back) — mosepuennss bankom KiieHTy uwacTky Bix cymu omepamiii B
TOPrOBO-CEPBICHUX MiANpUeEMCTBaX abo Mepexi [HTepHET, 3IIMCHEHMX 3 BHKOPHCTAHHIM
enekTpoHHoro miaTixHoro 3aco0y(I1K). Po3mip Ta crpoku nmoBepHeHHs BKa3yoThes y Tapudax.
EMA Anti Fraud Hub (AFH) - wmarictpanbHuii 3aXUINEHHH BY30JI-KOHILIEHTPATOP, Yepe3 SKHi
MIPOBOJIUTHCSI MIKTay3€BUM aHTUIIAXPAUChKUK OOMIH TaHUMH Ta/ a00 iX TPaH3UT 13 3aCTOCYBAHHSIM
API, uepe3 BeO-iHTepdeiic, B pexkuMi MPUBATHUX 1 TPYIOBUX YaTiB B paMkax Dopymy 1 MeceHKepa.
AFH peamizoBano B (QopMi MNPUKIAIHOTO MPOTPAMHOTO 3a0e3MedyeHHs, SKE MICTUTh 0asy
nepcoHanbHuX naHux «Exchange-onliney», cepsicu Ta Motysi.

OTP napoJb (One Time Password, 01HOpa30Buii NapoJb) — J0JaTKOBUI PIBEHb 3aXUCTY ij] Yac
pobotu 3 OankiBcbkMMHU paxyHKamu. lllopasy mns mpoBeneHHs omepamii mo paxyHky Kiienty
HEOOXIIHO BHMKOPHUCTATH/BBECTH/TIOBIJIOMUTH TMpAIliBHUKY baHKy, 10 TPOBOJIUTH OIEpaIlio,
YHIKaJIbHUI OIHOPA30BH MApoJIb AJIsl HOTo Bepudikariii.

Priority Pass —kaprtka monatkoBoro cepsicy Priority Pass. bank Hamae xaptky Priority Pass cBoim
Knienram/Jlepxatensm npemiansaux 1K, sxmio me nepegbdadeHo y TapudHUX MakeTax J0 [HUX KapTok,
BINOBITHO A0 «YTOAM TpO MPUAOAHHS acoLiiOBaHOTO wWieHcTBa Priority Pass unenamu Visa B
kpainax Llentpanpnoi €Bpomu, bmmspkoro Cxomy Ta Adpuku», ykiageHo MK bankoMm Ta
PRIORITY PASS LIMITED.

Push-noBinomjenns - kanan inpopmyBanus Kiientie banka 3a 10momMorow Mo0ijgpHOTO Tenedony.
s Toro, mo6 OoTpuMyBaTH JaHWA THUN TMOBigoMieHb y KirieHTa Ha cmapTdoHi i3 onepamiiHo
cucremoro Android/IOS noBuHHO OyTH BCTaHOBIJIEHO IMJIATiXHUM 3acTocyHOK banky. Takoxx KiieHnt
MOBMHEH BUKOHATH TEpIIMK BXil B IUIATDKHHUHA 3aCTOCYHOK. [TOBIOMIICHHS TOCTaBISIFOTBCSA IPH
HasBHOCTI [HTEpHeTY Ta BimoOpakatoThcs Ha eKpaHi TenedoHy MOBEpX BIKOH 3aMyIICHUX IPOrpaMm.
SMS-info- cucrema indopmamiiHKX MOBIIOMIICHb, siKa Tmependavae HamanHs Kiientam banky
MO>KJIMBOCTI I[1JI0I000BO o/iep:kyBaTH iH(hopMalito npo ctad cBoro(ix) [loTounux paxyHky(iB) Ta pyx
KOMITIB 32 HUM(MH) y BUTIISAAI iHGOPMAIIITHOTO MOBIJOMIICHHS 33 JIOTIOMOTOI0 MOOUTBHOTO Tenedony,
H1AKIIOYEHOT0 10 Oy/b-SIKOTO YKPATHCHKOTO OlepaTopa MOOITBHOTO 3B SI3KY.

SMS-noBigomiiennsi — Short Message Service (mmociayra KOpOTKHX MOBIOMIIEHB) — TEXHOJIOTIS , 110
JI03BOJISIE BIJNPABIATH Ta OTPUMYBATH TEKCT IOBIOMJIEHHS 3a JOMOMOIOI0 TOCIYr OIeparopa
MOOUTHHOTO 3B’SA3KY Ta 3a HASBHOCTI BIAMOBIAHOTO MOOITEHOTO (COTOBOTO) TENE(OHY.

VISA ALIAS — cepgic aJis epekasy KOUITIB MIXK JiepKaTeas MU Tu1aTikHUX kapTok VISA Inc. Ta/abo
Mastercard International Incorporated 3a nonmomoroto Homepy Tenedona, po3pobienuit Visa
International.
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PO31JI 2. 3AT'AJIBHI ITIOJIOKEHHSA

2.1.bank, Ha miacraBi ykmageHoro 3 KiieHtom BimmoBigHOro JlOorOBOpY, HaJae OCTaHHHOMY
0aHKIBCHKI ITOCIYTH, B MOPSJKY Ta HA YMOBAX, BU3HAYEHHUX 3aKOHOJABCTBOM YKpaiHH, B TOMY YUCII
HOPMAaTHBHO-TIPAaBOBUMH akTamu HamioHanpHOro 6anky Ykpainu, uumu IlpaBuinaMu i BiAOBIZHOIO
3asBoro-JloroBopom.

2.2.Yxnanenus BignosigHoro Jorosopy mik banmkom ta KiieHTom 06e3 HaB’si3yBaHHS OCTaHHBOMY
0aHKIBCHKHX IOCIIYT MOKE 311 CHIOBATUCS HACTYITHUM LIUIAXOM:

2.2.1.Yxnananus Joroopy KBO BinOyBaerbcs nuiixoMm mnpuenHanns Kiienra npo Ily6miunoi
npono3uilii (mux I[IpaBun) banky. IlpaBuna mMoxyte Oytu Hamani KimieHTy i O3HaOMIICHHS Y
BUTJISIAI €JIEKTPOHHOTO JIOKyMeHTa Ha caiiti banky B mepexi Inrepuer. Yknamatouu [orosip KBO,
KiieHt y BcsikoMy pasi yKiIaJga€e JOroBip Ha BIAKPUTTSA MOTOYHOTO PAXYHKY 3 BUAAYOIO €JIEKTPOHHOIO
IUTATIKHOTO 3ac00y, KpeAMTHUI AOTOBIip Ta 1oroBip oOciayroByBanHs [10TOUHOTO paxyHKy B CHCTEMi
Omnnaitn-6ank. Yknamanas KiieHTOM J0roBOpIiB 3a IHIIMMH IOcCiayraMd baHky (TIpHeIHaHHS 0
[TpaBun B iHWI# yacTuHi), y ToMy 4ucii HaganHs nociayr SMS-info, Tomo B pamkax dorosopy KO
MOXJIMBO y pa3i oOpaHHs Takux mociayr KinieHToM, B T.4. HNUISXOM IPOCTABJISIHHS TpadidHOTO
no3HaueHHs («+»/ «V») Ha meBHUX Miclsix 3asBu-JloroBopy, mo BucioBIIOE 3rofay Kiienra Ha ioro
npuenHanHs Ao [IpaBun BiamoBigHO 10 oOpaHux mociyr. AkmentyBanHs I[lyGmiuHoi mpomosuiii
BinOyBaeThcsi mUIsixom moaanHHs 1o banky y Toukax mpomaxy Oesmocepennbo KiieHTom abo 3a
cnpusiHas KpenutHoro nocepenHuka BcraHoBiaeHoi bankom ¢opmu 3asBu-JloroBopy Ha yKJaJaHHS
Horosopy KBO, mignucanoi Kmientom; 3a mpomyktom «bank Bmachuii PaxyHok» AKnentyBaHHS
[TyGaiunoi mpormno3ulii Moxe BigOyBaTUCs 3aco0aMH AUCTAHIIHHOTO 3B’A3KY (32 JOMOMOTOI0 AOJATKy
«bank Brnacumii Paxynok») nuiixom 3BepHeHHsi Kimienta mo banky ta HampaBnenHsiMm 1o banky
dopmu 3asiBu-ZloroBopy Ha yknaganas JloroBopy KbBO, migmucanoi Kmientom. orosip KBO
BBAXAETHCS YKJIAZACHUM 3 JaTW, 110 BH3HA4YeHa fK Aara akuenty KiieHToM y BiamoBimHiid 3asBi-
JloroBopi kpim Bunajkis ykiaaanusa Jorosopy KbO 3a nporpamoro (tapudamu) «KpenutHa kapTay.

Horoip KBO 3a mpoaykrom (tapudamm) «KpeautHa KapTka» BBaKAEThCS YKIAICHUM 3 JaTH
OPUAHATTS BIAMNOBIAHOIO pIIIEHHS YINOBHOBR)XEHUM OpPraHOM/IocanoBoi0 ocobor banky mpo
MO>KJIUBICTh BCTaHOBUTH KilleHTy 3anuTyBaHuil/ 3MEHIIEHUN 4M 30UIbLIEHUN JIMIT oBepapadrty,
po3paxoBaHuii baHKOM caMOCTIHHO BiMOBIIHO A0 BHYTpIiIIHIX npoueayp banky, ymoB Jlorosopy Ta
nux IIpaBun y mexax MakCHMaibHOro JIMITY oBepapadTy. 1o NpUHHATTS BIANOBIIHO PIIIEHHS
bankowm, ITorounuii paxynok Kiienty He BinkpuBaeTbcs, [IK He Bunmyckaerbesl.

AxuenrtyBanHs I[lyOmiyHoi mporo3uiii B 4YacTUHI HaJaHHSA baHkoM mociyr 3 — 0OCIyroBYBaHHS
ITorounoro paxyHky y cuctemi OHnaiH-0aHK MOXKE TaKOXX 3JIHCHIOBAaTHCA 3a €JIEKTPOHHOIO
anmpecoro: Www.bankvostok.com.ua. mpu TMpoBelIeHHI peecTparii 00JiKOBOro 3aco0y B cHCTEMI
OmnnaitH-6aHK.

2.2.2.Yxnananus JloroBopy 3a OKpeMHUMH IOCIYraMH/TIpOJyKTaMu baHKy BinOyBaeThcs MHUISTXOM
npueaHanHs Kmienta no ITy6miynoi nmpomosunii banky (mux IlpaBui) B Mexax oOpaHMX OKpeMHUX
nocayr /nponyktiB bauky, sxi (IlpaBuna) MoxyTh Oyt HajgaHi HOMY Ui O3HAMOMIIEHHS Y BUIJISIII
eJIEKTPOHHOI'0 IOKYMEHTa Ha caiiTi baHky B Mepexi [HTepHeT, 1muisxom:

- noxaHHs 1o banky (axuentyBanHs) Kiientom y Toukax mponaxy BcTaHOBiIEeHOT bankom ¢opmu
3asBu-ZloroBopy 3a OKpeMoIo Mocayrow/npoagykrom banky ado

- yknaaanss 3 bankom y Toukax npogaxy JloroBopy 6ankiBcbkoro paxyHky/ JloroBopy 6aHKIBCHKOTO
BKJIay Ta/abo JIoroBopy npo BCTaHOBIECHHS JIIMITY oBepApadTy/KpenTHOTO JTiMiTy abo

- akuenTtyBaHHAM Kiientom mux [IpaBun B yacTuHi HagaHHS baHkoM mocnmyr 3  0OCIyroByBaHHS
[ToroyHoro paxyHky y cuctemi OHialiH-0aHK 3a €NEKTPOHHOIO anpecoro: Www.bankvostok.com.ua
MIPU TIPOBEJICHHI peecTparrii 00I1KoBOro 3aco0y B cuctemi OHnaitH-0aHK.

Vxnananas Koientom [loroBopiB 3a okpemumu nociayramu banky (mpuennanus no IlpaBumu B
YacTHHI), 30KpeMa, HagaHHs mocayr SMS-info, moxknuBo y pasi oopanus KiieHTOM Takux MoCiuyr y
3asBi-JloroBopi nMpo KOMIUIEKCHE OaHKIBChKE 0OCIYrOBYBaHHS 3 BUJAUOI0 €JIEKTPOHHOTO IJIATI)KHOTO
3aco0y (MIaTiXHOT KapTKH), B T.4. IUIIXOM MIPOCTaBISHHS rpadidyHOro mo3HadeHHS («+»/ «V») Ha
NeBHUX Miclsix 3asBu-ZloroBopy, mo BHcioBIIOE 3rofy Kiienta Ha #Horo npuennansas ao IlpaBun
BIIMMOBITHO 710 00OpaHuX mociyr abo mojanHs a0 banky okpemoi AHKeTH-3aBW Ha MIAKIIOYEHHS 10
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nocayru SMS-info. Jlata noganns 3assu-J{oroBopy mpo akient Ilyomigroi mpomoswuiii € Jlatoro
VYxnananuas JloroBopy. 3asBa-ZloroBip CKpilIIOETHCS MIAMMCOM YIOBHOBaXkeHOi ocoOu banky. 3asBa-
J0roBip 1po akient [1ydaiuHol mpomo3uilii Ha BCTaHOBJCHHS JiMiTy oBepapadTy/3assa-J{orosip mpo
akuent [lyOmiuHoi mpomno3umii Ha yKJIagaHHS JOroBOpY OaHKIBCBKOTO paxyHKy/ 3asBa-IIOTOBip Mpo
akment IlyOmiyHoi mpomo3uiii Ha yKJIaJaHHS JOTOBOPY OaHKIBCHKOTO BKJIATy J0JAaTKOBO
CKpIIITIOEThCs 3 00Ky BaHKy meyarkoro.

VY pa3i ykmamanas y Toukax mnpogaxy JloroBopy OaHKIBCBKOTO paxyHKy Ta/a6o JloroBopy
0aHKIBCHKOTO BKJIaAy Ta/ab0 JloroBopy Ha BCTaHOBIJIEHHS JIIMITY OBepapadTy (y TOMY YHUCII HUITXOM
akuenTtyBaHHs 3asBu-J[oroBopy Ha BCTaHOBJIEHHS JIMITY oBepApadTy), B T.4. 3a CIPHUSHHSA
KpenutHOoro mocepenHuka, naTor yKiIagaHHs € jarta mignucanHs [loroBopy Kiientom Ta
YIOBHOBaXE€HOIO 0c00010 baHKy Ta ckpirieHHs neyaTkoro baHky.

KonkperHuii crnoci® ykiaganHs BiamoBigHoro JloroBopy/3MiH Ta JIOTIOBHEHb M0 YKIIAICHOTO
JloroBopy 3alieXXuTh BiJ BHUAY OaHKIBCBKUX TOCHYyr, SKi baHk Hamae B MeXax TaKoro
Horosopy/IIpoaykry. Skiio B TepmiH, BcTaHOBIeHUH JloroBopoMm OGaHKIBCHKOTO BKJIamy, KinieHT He
3ICHUTh BHECEHHS TPOLIOBHUX KOIITIB, IO CTaHOBJIATH CyMy Bkilaqy Ha AENO3UTHUN paxyHOK, TO
JloroBip 0aHKIBCHKOTO BKJIaJly BBKAETHCS TAKUM, IO HE OYB YKJIaICHUH.

2.2.3.Micuem ykinanaHHsa BignoBigHoro JloroBopy € wicie3Haxo/pkeHHs banky (BiaauieHHs abo
iHImoro micus HagaHHs bankom nociyr), B skomy Kirientom ocobucto abo 3a cnpusiaas KpenutHoro
nocepeannka 10 banky momaerbcsa 3asBa-JloroBip Ha ykiananus [lorosopy KBO, 3asBa-Jlorosip 3a
OKPEMOIO MOCITyror/IpoaykToM banky abo ykianaerbes J[oroBip 3a BiIIOBIIHOIO MOCIYro0 baHky y
crnoci0, mo nependavyeHuit mumu IpaBunamu.

2.2.4 KieHT Mae TpaBO BiJIMOBUTHUCS BiJ TOCITYTH/IPOAYKTY INLISXOM 3allOBHEHHS BiIIMOBIIHOT
AHkeTn-3asBu 3a BcTaHOBJIEHOIO bankoM (opmoro ocobucto y BigaiieHHi banky abo B iHIIUX MiCIISIX
Ha/JaHHS baHKOM TOCITyT, BUKOHABIIH Y TIOBHOMY 00Cs131 CBOT rpomIoBi 3000B’s13aHHs 32 JloroBopom.
3a ymoBHU HasBHOCTI 3rogu MK bankom Ta Kiientom, odopmiieHoi HaleKHUM YUHOM, MPO TE, IO
npoctuii  EIl Kiienra € anamorom BnacHopyuHoro miamucy KiieHTa Ta #Oro HakiaJeHHS Mae
piBHO3HAYHI IOPUAMYHI HACTIAKY 13 BIACHOPYYHUM mianucoM KiieHTa Ha JOKyMEHTaxX Ha ManepoBUX
HocisiX, KilleHT Mae MOXIIMBICTh HalpaBUTU BiANOBIAHY AHKeTy-3asBY 3a BCTaHOBJIEHOI baHkom
¢dopmoro 3acobamMM  JUCTAHIIMHOIO 3B’SI3KY,BUKOHABIIM Yy TIOBHOMY 00cs31 CBOI T'pOIIOBI
3000B’a3aHHs 32 [loroBopoM. EnexkTpoHHUIN OKyMEHT, Mae OyTH CTBOPEHO 3TiHO 3 BHMOTaMH,
BHU3HAaYeHUMH 3aKOHOM Ykpainu "lIpo eneKTpoHHI JOKYMEHTH Ta eNeKTPOHHHUNA JOKYMEHTO0OIr" .
2.2.4.1 KiieHT He CIuTadye >KOJHI IJIATEeXi, BIAMIKOAYBaHHsS, MTpadHi CAHKIII 3a peai3alfiio HUM
IpaBa Ha BIAMOBY BiJl MOCIYTH/TIPOAYKTY/yKIIaAeHoro JloroBopy, NpeMeTOM SIKOTO € HaJlaHHS oMY
neBHO1 (PIHAHCOBOI MOCIYTH/0aHKIBCHKOTO MPOAYKTY 3@ JOCTPOKOBE pO3ipBaHHS (1HILIFOBAaHHS
nocTpokoBoro posipsanHs) Kiienrom Ttakoro Jlorosopy.

2.3. 3minu 1o BiamosigHOro JloroBopy (3a BUHATKOM JloroBopy 0aHKIBCBKOTO paxyHKy, JloroBopy
0aHKIBCBKOI'O paxyHKy y OaHKIBChKHUX MeTanax, JloroBopy OaHKiBcbKoro BKiIany, Jlorosopy mpo
HaJaHHS Yy THMYacoBE KOPUCTYBAHHS I1HJUBIAyaJbHOro celda) MOXKYTb BHOCHUTHUCS ILISIXOM
opopmienHs  AHKeTH-3asBM Ta/ab0 JOAATKOBI yrogu /10 JOTOBOPY,Y BHUIVIAIl  €JIE€KTPOHHOIO
JOKYMEHTa, CTBOPEHOrO 3TiJIHO 3 BUMOTramMH, BHU3HA4eHMMH 3akoHOM Ykpainu "[Ipo enexTpoHHI
JOKYMEHTH Ta eJIEKTPOHHHUH JJOKYMEeHT000Ir" .

2.4 Bimnosimno mo uwmx IIpasunm Jorosip/[Jorosip KBO ckmamaerbess 3 myOmiuyHOI YacTWHU
BignosigHoro Jlorosopy (umx IlpaBmi) Ta iHauBigyanbHoi uacThHU Takoro JloroBopy(3asBu-
JloroBopy),nianucanusaM sikoi Kiient npueanyetses a0 Jorosopy B nitomy. HeBij’eMHOIO YaCTHHOIO
BignoBigHoro JloroBopy € Tapudu banky.

2.5.Ilyomiyna vactmaa JloroBopy/JloroBopy KBO (mi IlpaBmia) ONPUITIOTHIOETHCS B
banky/Binninennsx banky Ta Ha caiiti banky B mepexi IHrepner www.bankvostok.com.ua, i €
JOCTYITHOIO 7151 o3HaomiieHHs KimienTiB Ta HagaeThest Kimienty 3a tioro (Kimienta) BubGopom y crocio,
Bu3HadeHuit Kiientom B Tekcti 3asBu-ZloroBopy, akmentoBaHoi KiieHTOM (3 BHUKOPHUCTaHHSM
KOHTAaKTHUX JaHUX, 3a3HadeHuX Kiientom B aknenrtoBaHii Kiientom 3asBi-/loroBopi), Ta sikuii nae
3MOTY BCTaHOBUTH JaTy HagaHHs Kiienty I1y6niunoi yactunm BianosigHoro Jlorosopy. Yci pegakuii
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nyoniunoi yactuam J{orosopy//loroBopy KBO (111 [IpaBuna) 36epiratothcst Ha caiiti banky B Mepexi
Iareprer www.bankvostok.com.ua i3 3a3HaueHHsIM CTPOKY X Jii.

2.6.InmuBigyansHa yactuHa BiamoBigHoro JloroBopy (3asBa-/loroBip) yknamaerscs 3 KiienTom y
nuchbMOBil (opmi (y mamepoBoMy BHIIIAIL, a 3a nmpoaykroMm «bank Briacuuii PaxyHok» Moxe Oytu
YKJIaJIeHa y BUIJISAAL €JIEKTPOHHOIO JIOKYMEHTa ) 3 000B’SI3KOBUM 3a3Hau€HHsIM y TakoMy Jlorosopi
YMOB, Tiepe10aueHIX YUHHUM 3aKOHOJIAaBCTBOM.

2.6.1.1IpumipHUK 1HAMBiAYyadbHOT YACTHHU JOTOBOPY Ta JOJATKH JO Hei (3a HAsSBHOCTI) HAJAAETHCS
bankom Kiienty onpasy miciast Horo mianmucaHHsA, aje A0 modaTky HajgaHHs KiieHty ¢inaHcoBoi
HOCIYTH.

2.7. 3asBa-JloroBip Ta MONAaTKH 10 HHOTO (32 HASIBHOCTI) MICTUTH OOOB’SI3KOBY iH(OpMAIIIO PO
o3HaomsieHHst Kiienra 3 IlyOniuHOIO 4YacTMHOIO BIAMOBIAHOTO JlOroBOpy A0 YKIJIAJAaHHSA TakKoro
Horoopy (B T.4. 3 Tapudamu banky) ta orpumanss I[lyOmiunoi Ta iHIWBITyadbHOI YAaCTUHU
ykiageHoro Jloropopy 1o nodatky HaganHs KiieHTy ¢iHaHCOBOT OCTYTH.

2.8. bynap-sxi nmpono3uuii banky KiienTy npo 3miHy icToTHHX yMOB yKiaaeHoro Jlorosopy /JloroBopy
KBO 3miiiCHIOIOThCS Yy CTPOKH, BCTAHOBJICHI TaKWM JIOTOBOPOM, IUISXOM HampaBiieHHS baHkom
MOBIOMJICHHS Y CTIOCi0, BU3Ha4YeHMI B 3asBi-JloroBopi/Jlorosopi.

Hanpasnenns Kiienty/KnientaMm moBigomiieHb Ipo 3MiHY ICTOTHHX YMOB yKJajaeHoro JloroBopy He
BUKITIIOYA€ ONPIIIOJHEHHS 1H(pOpMarii npo 3MiHY ICTOTHHX yMOB BimmoBimHoro JloroBopy B
banky/Bigninennsx banky Ta Ha caiiti banky B mepexi [HTepreT www.bankvostok.com.ua.
Hanpasnenns Knienty/KiienTam moBizomiieHs Ipo 3MiHY ICTOTHHX YMOB yKIIaaeHOro JloroBopy He
BUKIIIOYae OGOpPMIICHHS BIIMOBIAHOI AHKETH-3asBH, 110 MiANUCYETbcs baHKOM-1HIIIIATOPOM 3MiH Ta
KitieaToMm, o akienTyBaB TaKy Mporo3uiito banky.

VY pasi 3MiHU icTOTHUX YMOB JloroBopy muisixoM HampaBieHHs baHkoM iHpopMaIiiHUX MOB1IOMIIEHb
Knienty y mopsiaxy, Bu3HaueHOMY BiamoBimHuMm ykiaaeHnum Croponamu [loroBopom, Kiient mpu
HE3roli 3 HOBUMU yMoBaMHU J[oroBopy Mae 10 HaCTaHHA JaTH, 3 SKOI OYMHAIOTh JIISITH HOB1 YMOBH,
MOBIIOMHUTH baHK Mpo CBOIO HE3TO/AY 3 HOBUMH (THMH, IO MAarOTh OyTH 3MiHEHi) ICTOTHUMH YMOBaMHU
JloroBopy (Hampukiaja, mojatd AHKeTy-3asdBY (3asBy) MpO 3aKPUTTA IMOTOYHOTO DPAXYHKY LIO
crocyeThest JloroBopy 0aHKIBCHKOTO PaxyHKY). SIKIIIO CTAHOM Ha JaTy, 3 SKOi MOYMHAIOTH JISITH HOBI
yMoBH, KiieHT He 31iiCHUB JKOIHUX MAiif,AKi cBiq4aTh mpo He3roay KilieHTa 3 3ampornoHOBaHMMHU
ymoBamu JloroBopy,io OyAyTh B MOJAJIBIIOMY 3MIHEHI, TO BBaxaeTbes, 1m0 KilieHT moroguBcs Ha
3MiHYy iCTOTHUX yMOB JloroBopy, T06T0 Kili€eHT BUpakae CBOIO BOJIO IO CTOCYETHCS 3MIHH YMOB
JloroBopy HUISXOM MOBYaHHS. Y IIbOMY BHIIQJKy 3aCTOCYBaHHS 3MiH 10 JloroBopy B mepion
IIPOJOBXKEHHS JO0roBipHUX BiHOCHH KitieHTa Ta banky BinOyBaeTbcs (PaKTHYHO NUISIXOM MOBYA3HOI
3roJii CTOPIH.

2.9. Ilepen yxnanenusm BignosinHoro JloroBopy bank mnosinomisie Kiienta B enekTpoHHiN dopmi
nuiaxoMm HagaHHs Kiienty poctynmy no Ttakoi iHdopmanii Ha caifti banka B Mepexi I[HTepHer
www.bankvostok.com.ua, mpo:

1) bank, a came: HaliMeHyBaHHs, Micle3Haxo/mKkeHHs, TenepoH KontakT-lleHTpy (KOHTaKTHHI
tenepon baHky), anpecy enekTpoHHOi momTH baHky, aapecy, 3a KOO NPUUMAIOTHCS CKapru
CHOXKMBayiB (DIHAHCOBUX IOCIYr; HAaMEHYBAHHsS OCOOM, sIKa HaJa€ IMOCEPETHUIbKI MOCIYrH (3a
HasBHOCTI); BIIOMOCTI TIpO Jiep’kaBHY peecTpauito banky; iHdopmartito mono BkiItoueHHs banky no
Jlep>xaBHOTO peecTpy OaHKIB; 1H(POPMAIIIIO 1010 HasIBHOCTI B baHKy, nMpaBa Ha HajaHHs (IHAHCOBUX
MOCIYT; KOHTaKTHY iH(opMarito HamionansHoro 0anky Ykpainu (opraHy, SKuid 31 CHIOE epiKaBHE
peryioBaHHS 111010 AisuibHOCTI baHky);

2) ¢inancoBy mociyry baHky - 3aranbHy cymy 300piB, IUIaT€XIB Ta IHIIMX BUTPAT, sIKI MOBUHEH
crutatuté KimieHT, BKIIIOUHO 3 MOJIaTKaMH, ab0 KO KOHKPETHUH PO3Mip HE MOKe OyTH BU3HAUYEHUH -
MOPSI0K BU3HAUEHHS TAKUX BUTPAT;

3) Horosip, a came: HasBHICTh y KiieHTa mpaBa Ha BiAMOBY BiJ JloroBopy; CTPOK, IPOTSATOM SIKOT'O
Krnientom moxe OyTH BHKOpPHCTaHO MpaBO Ha BiAMOBY Bia JloroBopy, a TakoX IiHIII yMOBHU
BUKOPUCTaHHsS IpaBa Ha BiAMOBY Bia JloroBopy; MiHiManbHMI cTpok aii [loroBopy (SKiio
3aCTOCOBYETHCA); HasiBHICTh y KitieHTa mpaBa po3ipBaTu 4u npUIMHUTH JlOroBip, MpaBa JOCTPOKOBOTO
BUKOHaHHSA J[OTOBOpY, a TakoXX HACTIIKH TaKUX Mdild; TOPSIOK BHECEHHS 3MIiH Ta JIOTMIOBHEHH JO
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JIOTOBOPY; HEMOXKJIUBICTh 301IbIIICHHS (hiKCOBAHOI MPOIIEHTHOI cTaBKU 3a J[oroBopom 0e3 mMChbMOBOL
sroau KiieHra,1mo € cioxuBayem (piHaHCOBOT MOCITYTH;

4) mexaHi3MH 3axucTy mpaB KinieHTIB- crnokuBadiB ()iHAHCOBHX TOCIYT: MOMJIUBICTh Ta IMOPSIOK
03acyI0BOro po3risigy ckapr KineHTiB - crnokuBadiB (iHAHCOBHX MOCHYT;HAsSBHICTh TapaHTIHHUX
(hoH/IIB BIAMOBIIHO 10 3aKOHO/IaBCTRBA.

2.10. Ha Bumory Kiienra bank Hamae KiieHTy nuisixom, BUSHAYSHUM I HaJlaHHS iHQOpMamiiitHux
MOBIIOMJICHB TIPO 3MiHY ICTOTHHUX YMOB BiJIITOBITHOTO yKiaaeHoro JloroBopy Taky iHdopmariiro:

1) BimomocTi mpo ¢QiHaHCOBI MOKa3HWKH AisuibHOCTI banky Ta exkoHoMiunuii craH banky, sKi
M1UISraloTh 000B’ I3KOBOMY ONPUIIIOHEHHIO;

2) meperik KepiBHUKIB baHKy Ta H0ro BiIOKpEeMJICHUX MiIPO3ILIiB;

3) xuIbKiCTh akiii baHky Ta po3mip 4acToOK, sIKi 3HAXOIATHCSA y BJIACHOCTI YiIEHIB HOTO0 BUKOHABYOTO
oprany (IIpaBminns baHky), a TakoX mepelik 0cid, YaCTKH SKHX y CTaTyTHOMY Kamitaii banky a6o
HaJIe)KHa TM KUTBKICTh aKiliii banky nepeBuIyroTh 5 BiJICOTKIB;

4) inmy iHopMariito, mpaBo Ha OTPUMAHHSA SKOT BU3HAUEHO 3aKOHOM.

2.11. 3 MeTor0 BUKOHAaHHS BHMOT 3aKOHOJABCTBAa YKpaiHW, IO PETYJII€ BITHOCHMHH Y cdepi
3anmo0iranHs  Jjeramizamii  (BiIMHUBaHHIO) JIOXOJiB, OJIEPKAHUX 3JOYMHHMM IUIAXOM, baHK:
2.11.1.30008B’s13anuii inentudikyBatu ta Bepudikysaru Kiienta banky, kopuctyBaua, KUl 3/11HCHIOE
omeparfii 3a paxyHKOM, JI0 SIKOTO €MITOBAaHO eJCKTPOHHUWH IUIATLDKHUN —3aci0,pefcTaBHUKA
KOpHCTYyBaya, SIKHH OTPUMY€ ENEKTPOHHUU TIJIAaTLKHUK 3acid 3a JOBIPEHICTIO, JOBIpEHY 0CO0Y
KiienTa, ocoOy,sfika BIIKpHBAaE€ PaxXyHOK Ha KOPHCTh TPEThOi 0cOOHM, 3aKOHHOTO NpPEICTaBHUKA
MaJIOJITHROI 0COOH, 1HIIKX 0Ci0, BUBHAYECHUX YMNHHUM 3aKOHOJIABCTBOM YKpaiHH; Yy BIAMOBITHOCTI 10
HOPM YHHHOTO 3aKOHOJaBCcTBa baHk Moxe 3aiiicHIOBaTH igeHTH(]iKaMi0 Ta Bepudikarmito Kiienra y
ocobucTiii mpucytHocti Kiienta abo musixoM BineoBepudikailii 3 JOTPUMAaHHIM BHUMOT,BUZHAYCHHX
3akonoM Ykpainu « [Ipo 3amoGiranHs Ta mpOTHAIIO Jierami3alii (BIIMHBAHHIO) TIOXO/IB, OJCPKAHIX
3JI0YMHHUM LUISIXOM,(piHAHCYBAHHIO TepOpU3My Ta (iHAHCYBAHHIO PO3MOBCIOKEHHS 30p0i MacOBOro
3HUIICHHS», HOPMATHBHO-TIPABOBUMH JIOKYMEHTaMH, BHIAHMUMH Ha BHKOHAHHS BKAa3aHOTO
3aKOHOJABYOr0 aKTa,

2.11.2. mae mpaBo BurpeOyBatu Bin KitieHTa H0AaTKOBI JOKYMEHTH Ta BiJJOMOCTi, TOTpiOHI st
3’CyBaHHS HOro ocoOu, CyTi AiSIIBHOCTI, (DIHAHCOBOrO cTaHy. Y pa3si HemoaaHHs KilieHTOM Takux
JIOKYMEHTIB, a00 B1IOMOCTe#, a00 yMucHOro HajgaHHs KilieHTOM HenmpaBAMBUX BIJOMOCTEN Mpo cede
bank moxe BiamoBuTu KitieHTY y HafaHHI MOCIHYT;

2.11.3.Inentudikamis Ta Bepudikamis KiieHta Moke MpoBOAWUTHCS ATEHTOM ineHTH]ikamii Ta
Bepu(ikalii KIi€HTIB, SKUN Ha MiJCTaBl 1OrOBOPY,yKiIaaeHoro 3 bankom, 3iiicHIOE iAeHTUdIKaLiIO,
Bepudikauito KiieHTIB, BCTAaHOBJIEHHS iX KiHIIEBUX OeHe(dilllapHUX BJIACHUKIB Ta BXKHMBA€E 3aXOJlIB 3
Bepu(ikamii iXx ocobu, a TakoK BUKOHYE iHIII JIii, BA3HAUYE€HI YMHHUM 3aKOHOJABCTBOM Ta YMOBaMHU
ykiazgeHoro 3 bankom moroBopy. BiamoBimanbHICTH 3a 31HCHEHHsI HallexHOI mepeBipku KirienTa
AreHToM imeHTH(dikamii Ta Bepudikalii KIIE€HTIB Hece CYO €KT NEpBUHHOrO (PiHAHCOBOIO
MOHITOpHUHTY (baHK).

2.12. 3nuiiicHiooun ykiIagaHHS BiAgmoBimHoro JloroBopy 3 baHkoM, B TOMy 4YHCHI 1 HUISIXOM
akuentyBaHHs [lyOmiunoi npono3umii (uux [IpaBun) banky, Buxnanenoi y 3assi-Jlorosopi, Kiienr
HiATBEP/XKYE CBOE O3HAHOMJICHHS Ta NMOBHY, 0€3yMOBHY Ta OCTaToO4Hy 3roay 3 mumu IlpaBuiamu,
MOBHICTIO TPUIMae MOJIOKEHHS 1MX [IpaBwit U1 3aCTOCYBaHHS y CBOiX B3a€MOBiTHOCHHaX 3 baHkom
Ta IpUETHYETHCS A0 HUX. KilieHT He Moxe mpornonyBaTH baHky Oyab-sKi iHAUBITyadbHI 3MIHH JI0 IIUX
[IpaBun. Kmient npuiiMae Ha ceGe Bci 000B’s3kM Ta HaOyBae BCIX MpaB, NeperdavyeHuX IUMHU
IIpaBunamu B Til 4acTuHi, B sKiii Bin npuennascs, Tak camo sk 1 bank 6epe Ha cebe Bci 000B’SI3KU Ta
HaOyBa€ BCIiX TpaB, mepeadadeHnx uMmu [IpaBumamu 11 BiAMOBIAHOTO KoJjia OAHKIBCHKUX TOCHYT,
mo OyayTh HajaBatucs bankom 3a ykinaneHum 3 Kmientom JloroBopom 3a IIpogykrom/Ilocmyroro
banky.

2.13. Ilicna yknanenHs Mikx bankom Ta Kmientom Oynb-sxoro Jloroopy, ui IlpaBmia craioTh
HEBI1J’€MHOIO YacTHHOIO [oroBopy, a mosnoxeHHs uux [IpaBui, mo perynoTh HaJlaHHS B1AMOBITHUX
nocayr banky 3riHO 3 ykiageHuM JloroBopom (B TOMY YHCII 3arajibHi HOPMH, IO 3aCTOCOBYIOTHCS
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1o Bcix [Tocmyr/IIpoaykTiB banky), BBaXaloThCsl BKIIFOUSHHUMH JI0 YMOB Takoro J{oroBopy, sIKIIO iHIIe
npsMo He nepeadadeHe caMmuM JloroBopom.

2.14. Tlocnyru HazmalwThCs, 32 YMOBH OIUIaTH MOciyr baHky 3a NilouMMU HA MOMEHT HaJaHHS TaKUX
nocnyr Tapudamu banky Ta HajaHHA BCIX HEOOXITHUX JTOKYMEHTIB, a TaKOX iAcHTH]IKaIii Ta
Bepu(ikarii ocid, yrnmoBHOBaKeHUX niaTH BiJ iMeH1 KiieHTa (32 HasSBHOCTI Takux 0ci0), y MOPSAKY,
BCTaHOBJICHOMY 3aKOHOAABCTBOM Ykpainu. Omepanii 3a [TorouHumu paxyHKaMu 3 BHKOPHUCTaHHAM
[1K 311liCHIOIOTBCS TaKOXK 3 YpaxyBaHHSM mpaBwl Biamosigaoi MIIC.

2.15.Yxnagansasm BianoBigHoro JloroBopy, Kii€eHT MOTOmKyeTbes 3 MOPSIAKOM 3MiH YMOB IIHX
[IpaBun B mopsiiky, nependadyeHomy B ux [IpaBuiax, Ta MOTODKYETbCS 3 THM, IO 3MiHH, SKi
3IIACHIOIOTHCS BiAMOBIAHO 10 YMOB nux IIpaBui, He MOTpeOyIOTh YKIQACHHS Oy/b-SIKUX J0AaTKOBUX
JIOTOBOPIB.

2.16.Y Bunanxy po3mimieHas bankom inpopmanii npo ckacyBanus/3minu [IpaBui, mo nependavdanu
ykiananHs JloroBopiB 3a TNEBHOIO TMOCIYrow/meBHUM mpoaykrom banky, Bonu (IIpaBuia)
MPOJOBXKYIOTh PETyJIIOBaTH BigHOCMHM MK bankom Ta Kiientamu, 3 sgxkumu Oyno YKIAJEHO
BiAMoBiIHKK JIOTOBIp 32 MOCTYrOK0/MPOAYKTOM, 1 JiFOTh ISl KOXKHOTO 3 HUX y OCTaHHIM pemaKilii, mo
JisiTa 10 iX CKacyBaHHS, JI0 TIOBHOTO BUKOHAHHS BCiX 3000B’s13aHb 32 yKiaeHuM JloroBopom.

2.17.Y pa3i BUHHUKHEHHS PO3ODKHOCTEH MiXK MOJOXKEHHSIMH Iux [IpaBun Ta ymoBam# BiJIOBIIHOTO
JloroBopy, nosioxeHnHs 1ux [lpaBun MarTh MPIOPUTETHY CHITy Ta 3aCTOCOBYIOThCS CTOpOHAMHU 10
B3a€MOBITHOCHH, 1110 BUHUKAIOTH/AIIOTH BIAMOBIAHO 10 yKiIaaeHoro JloroBopy, SKIIO B KOHKPETHOMY
Horosopi 3a [Ipoaykrom banky CTopoHu npsiMo He mepeadadriii MpOTUIICKHE.

2.18.Y pazi, skmo mnonoxenHs I[IpaBun, 1m0 perysirolOTh HagaHHS BCiX OaHKIBCBKUX mOCTYyr /
[TponykTtiB baHky (3arajbHi HOPMH), Ta MOJIOKEHHS [IpaBui, 1m0 peryIioTh HAJaHHS BiIIOBIIHHX
O0ankiBcbkux mnocayr / IlpoayktiB banky (cmemianbHi HOpMH), cylepedyarb OJUH OJIHOMY,
3aCTOCOBYIOTBCS CIIEIiaJIbHI HOPMH.

2.19.0npumonnenns [IpaBui 3 MeTor0 O3HAMOMIIEHHS (i3MUHUX OCIO 3 1X 3MICTOM 3HIHCHIOETHCS
bankom mmisixom posmimenHst Tekcty [lpaBun Ha caifti banky B mepexi Intepner, ta Toukax
npoJaxy baHky B 1OCTYITHOMY /ISl BIIBi{yBauiB MiCIIi.

bank wmae mnpaBo BHocUTH 3MIHM Ta/abo gomoBHeHHs B IlpaBuna (IlyOmiuHy wacTuHy
HoroBopy//loroBopis). Po3mimienust HoBoi penakuii [IpaBun Ha caiiti banky B mepexi [HTepHer 3a
ampecoro:  Www.bankvostok.com.ua. Tta/abo  iHQopMaIlliiiHO-CIpaBOYHOMY  CTEHAI baHKy 3
000B’s13k0BUM  HampasiieHHsAM KitieHTy iH(opMmariiiHoro moBiJOMJEHHs (Ha yMOBaX YKJIaJEHOTO
JloroBopy) mpo BHeceHHs 3MiH 10 [IpaBui € HanekHUM BUKOHaHHSIM baHkoM 000B’S3Ky W00
noJep>kaHHsl (GOPMU Ta MOPSAKY TOBIJOMIIEHHS MPO 3MiHU Ta/abo momoBHeHHs [IpaBun/ icTOTHHX
yYMOB BiJiloBiTHOTO JloroBopYy.

2.19.1. Ilig yac 3aiificHeHHs omepaliil 3a paxyHKaMu BHKOPHCTOBYETbCA 3pa3ok mianucy Kiienra /
Hepxarens 1K, 3a3nauenuit y 3assi-ZloroBopi npo akuent IlyOmiyHOi mpomo3uiii Ha yKJIaJaHHS
JloroBopy mnpo KOMILJIEKCHEe OaHKiBCbKe o0cimyroByBaHHs/3asBi-JloroBopi mpo akuent ITyGmiunoi
MIPOTIO3HIIiT 32 OKPEMOIO MOCTyroto/mpoaykToM banky/ JloroBopy, yKIIaJeHOTO 32 OKPEMOIO TIOCIYTOFO
banky/ 1oBipeHOCTI BiAMOBIIHO.

IIpu Bukonanni banxom [loroBopy KBO/loroopy 3a okpeMUMH HOCIyramMu/mpoaykramu baHKy
JIONYCKA€EThCSI BUKOPHUCTAaHHS (PAaKCHMIIBHOTO BIITBOPEHHS IMIJAMHMCY 3a JOMNOMOTOI0 3aco0iB
MEXaHIYHOTO, €JIEKTPOHHOTO a00 1HIIOr0 KOIMIIOBAHHSA, €JIEKTPOHHOTO MIAMKCY ad0 IHIIOTO aHaJIoTra
BJIACHOPYYHOT'O TI/IHUCY.

CTopoHM JTOMOBUJIUCH, IO TianucaHHsa 3asB-AHKeT, [lacOpTIB CMOKUBYOTO KPEAUTY TOIIO 3 OOKY
banky Moxe OyTHM BYMHEHE SIK BJIACHOPYYHO YINOBHOBAXEHMMHU ocobamMu baHKy, Tak 1 HUIIXOM
BUKOPHCTaHHS aHAJIOTy BIIACHOPYYHOTO TIJNKCY YIOBHOBaKeHOI ocobm baHKy, 1m0 HaBeneHHH
HIDKYE:

ITocaga 3acTynmHUK HayaldbHHUKA BIJJITy MOHITOPHHIY Ta CYNPOBOKEHHS CIELiaIbHUX MPOEKTIB
¢13uuHuX oci06 YmpaBiiHHS po3ApiOHOro KpeauTyBaHHs J[lemaprameHTy omepauiii 3 (i3sMYHUMU
ocobamu

[1Ib IlomoBa A.B.
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IMignuc J

2.19.2. Axuenryroun IlyOmiuny — mpomosuriro banky Ta mMOTOMKYIOYMCH  HA JUCTaHLIHHE
o0ciyroByBaHHsS paxyHKy B cucteMi OnmaitH-0aHK Kili€eHT MOTOJKYeThCS Ha PEeECTpaliifo HOro sk
KopucTyBada B cuctemi OnnaiiH-OaHK s ¢i3ndyHHX 0ci0 3 BUKOpUCTaHHsAM KitieHTOM mpocToro
enektponnoro miamucy (EIT) mns 3xificHenHs enektpoHHOi B3aemonii KimieHTa 3 BHKOpPCTaHHSIM
npocroro EIl BuxitoyHo 3 baHkoM 1 3 BHUKOPUCTaHHAM TEXHOJOTi, BU3HaueHoi bankom, 3a
nornoMororo cucremu OwnaiiH-bank mix vac mignucanHs npoctuMm EIl KiienTtom mgoKkymeHTIB,
nepenbauenux mumu [lpaBunmamu. Ilin wac 3xpilicHEHHS Takoi enekTpoHHOi B3aemoxii Kiienrta 3
bankom 3pazok mianucy Kiienra / [epxkarens I[IK 3a3nauenuit y 3asBi-/[oroBopi mpo axuent
[Ty6nivunO01 nporo3uiii Ha ykiamganas JoroBopy mpo KoMIieKCHe OaHKiBCbKe 00CITyroByBaHHs/3asBi-
Horosopi npo akuent [lybnigHoi mpomno3uiii 3a okpemoro nociayrow/mpoaykrom banky/ Jlorosopy,
VKJIQJICHOTO 32 OKPEMOIO TIOCIyror baHky/ MOBIpEHOCTI BiIIOBITHO.

2.19.3. Axuentytoun [ly6niuny nponosuiito banky crocoBHo npoaykry «bank Bmacuuii PaxyHok»,
Krnienr mae wmoxmuBicTe  3aidicHioBatd mignucanHs [loroBopy KBO, 3ass-Anxer, Ilacmopris
CIIOKMBUYOTO KPEIUTY TOLIO SK BIACHOPYYHO, TaK 1 HNUISXOM BHUKOPHCTAHHS aHAJIOTy BJIACHOPYYHOTO
nianucy, a came Ludposoro BiracHopyuynoro mianucy uu KBamigikoBaHOTO €NE€KTPOHHOTO MiAIKUCY.
3pa3ok BiacHOopy4Horo nianucy KiieHra, CTBOpeHHI Ha eKpaHi e1eKTPOHHOI'O CEHCOPHOTO MPUCTPOIO
Ta Hepo3puBHO noB's3anuii 3 JloroBopom KBO, mo mignmucanuii KinientoMm nndppoBuM BiIacHOPYyIHHM
nignucoM, HasBHUM B Takomy JloroBopi KbO. Ludposuii Bnacuopyuynuii nianuc Kimienra mae Taky
caMmy IOpUAWYHY CHITY, SK 1 BiacHOopy4yHHi mianuc KiieHTa, Ta MpUpPIBHIOETHCS O BIACHOPYYHOTO
nignucy Kiienra.

Horosopu, yknaneHi Kiientom 3 bankom 3 BukopucraHHsMm KsamiikoBaHOTo — elE€KTPOHHOTO
HiAMNCY, MaIOTh MMOCUJIAHHS HACTYITHOTO 3MICTY:

«JIOKyMEHT NIAMNCAHO eIEKTPOHHUM M1ITHUCOM.

Hns nepeBipku mianucy Kiienta bank Moxke ckopucratucs oHnaiiH cepBicom nepeBipku EIT
HepxasHoro nmignpueMmctsa "HamionanbHi iHQopMariiiiHi cucreMu" 3 MOCHJIAHHAM
https://ca.informjust.ua/verify

ITpu BukonanHi bankom [lorosopy KbO/[loroBopy 3a okpemMuMHu MOCIyraMu/mpojaykramMu baHky B
pamkax mnpoaykty «baHk BnacHuii PaxyHok» [omyckaeTbcs BHUKOPUCTaHHS (PaKCUMIIBHOIO
BIATBOPEHHS MIANHUCY 32 JOMOMOTOI0 3aC00iB MEXaHIYHOIO, eIEKTPOHHOTO a00 IHIIOrO KOIMiOBAaHHH,
€JIEKTPOHHOTO MiAMUCY 200 1HIIIOTO aHaJIora BIACHOPYYHOTO ITiIMHCY.

Croponn nomoBwinchk, mo mnignucadHs [oroBopy KBO, 3asB-Anker, IlacmopTiB cHoOKHBYOTrO
KpenuTy Tomo 3 60Ky baHky Moke OyTH BUMHEHE SIK BIACHOPYYHO YITIOBHOBaXEHUMH ocobamu baHKy,
TaKk 1 LUIIXOM BUKOPUCTAHHS aHAJIOTy BJIACHOPYYHOTO MIANHUCY YHNOBHOBaXeHUX oci0 baHky,o
HaBeJEHI HUKYE:

ITocaga Hawaneauk Binginy Bamiganii YnpasiiHHs po3apiOHoro npojnaxy JlenaprameHTy onepariii 3
¢13uunumu ocodbamu [TAT «BAHK BOCTOK»

[11b Boponenpkuii O.B.

ITianuc
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ITocaga Crapmmii ekoHomicT Bimniny Bamimamii YnpaBiiHHS po3napiOHoro mpoaaxy JlemaprameHTy
omepartiii 3 ¢piznunumu ocobamu [TAT «bAHK BOCTOK»
IT1Ib Kpoxmamtok B.B.

IMignuc

JloroBopu, ykinaneHi bankom 3 BukopuctanHsM KBamiikoBaHOTO €JIEKTPOHHOTO MiJIHCY, MAIOTh
IIOCUJIAHHS HACTYITHOTO 3MICTY:

«JlOKyMEHT TiANMKUCaHO eNEKTPOHHUM ITiAMHACOM.

s nepeBipku mignucy KiieHT Moxxe ckopucTatucs onnaiH cepicoM nepesipku EII [lep:xaBHOro
nignpueMcTBa "HarionanbHi iHQopMaIiifHi cucteMu" 3 TOCHIAHHSIM

https://ca.informjust.ua/verify

CTopoHM JOMOBHIIMCH NPO HACTYITHUN MOPSAOK ITiIHCAHHS JOTOBOPIB Ta MOCBIAYEHHS TOKYMEHTIB B
€JIEKTPOHHOMY BUTJISIAL, OpopMIleHHS Ta HaJaHHA skuX KiieHTy, B TOMy 4HcIi, nepeadadyeHo 3riiHo 3
BUMOTaMH 3aKOHOJIABCTBA y c(hepi CIIOKUBUOTO KPEIUTYBAHHS:

- 31 cropouun Kiienra Bkazani y 1upomy nyHkTi IlpaBun JloroBip Ta JOKyMEHTHU
HiAMACYIOTBCA/TIOCBIIYYIOTECSL 3 3acTocyBaHHsM  lludpoBoro  BmacHopyuHoro — miamucy/
KBaniikoBaHOTO €1€KTPOHHOTO MiIMUCY.

3a HasiBHOCTI yKiajaeHoro JloroBopy mucranuiiHoro odciyroByBanns [lorounoro paxynky/IloTounmnx
pPaxyHKIB 3 BHMJIQU€I0 €JIEKTPOHHOIrO IUIATLHKHOTO 3aco0y 3a nonomoror Cucremu OnnaiiH-OaHK Ta
peectparii Kiienra sk kopuctyBada B cucteMi OmnaitH-0aHk, KilieHT Mae nmpaBo BHKOPHCTOBYBATH
MPOCTUH €NEKTPOHHUM MiANUC Ui 31HCHEHHSI eJIeKTpOHHOI B3aeMoii KitienTta BukmouHo 3 bankom
1 3 BUKOPUCTaHHSIM TEXHOJIOT1i, BU3HaUeHoi bankoM, 3a momomororo cuctemu OHaliH-0aHK Tij Yac
nianucanHs npoctuM EIT Kiientom nokymeHTiB, nependaueHux uumu IlpaBunamuy,

- 31 cropoun banky Bkazani y upomy nyHkTi IlpaBun [loroBip Ta JOKyMEHTHU
HiAMUCYIOTHCSA/TIOCBIIUYIOTBCS LIUIAXOM BHKOpHcTaHHS KBasi(ikoBaHOro €JIeKTPOHHOTO MiANUCY
YIIOBHOBO)KEHOTO TMpEACTaBHUKAa baHky  (aHanory BIIACHOPYYHOTO MiJIMHCY YIMOBHOBAaXECHOTO
NpeICTaBHHUKA, IO HaBeAeHO B muX I[IpaBuiax)/kBami)ikoBaHOK EIEKTPOHHOK IMeyaTkow baHKy 3
KBaTi(hiIKOBAaHOIO €JIEKTPOHHOIO MTO3HAYKOIO Yacy.

ITpu pomy CTOpOHM BU3HAIOTh Ta MiATBEPKYIOTh, 110 BKa3aH1 y IbOMY IyHKTI [IpaBui JOKyMeHTH,
B ToMy uucii J[OroBip KOMIUIEKCHOTO OaHKIBCHKOTO OOCIyroBYBaHHS, ykiajneHui CTopoHamu 3a
JIONIOMOTOI0 CUCTEMH JUCTaHIIIHOTO 00cayroByBaHHs/ noaatky «bank Brnacuuii PaxyHok» y BUrisai
€JIEKTPOHHOI'O JIOKYMEHTa, IIIMUCaHI1/IOCBIIUEH] B MOPSIKY, HAaBEJACHOMY y 1IboMy IyHKTI [IpaBui,
MaloTh PIBHY IOPUAMYHY CHITY 3 TIallepOBUMH MHUCbMOBUMH JOKYMEHTAMH Ta BBAXKAIOTHCSI TAKUMHU, 1110
M1IMCaH1/MoCB1IUeH] B1acHOpy4uHO KilieHTOM Ta yroBHOBaXEHUM NpeACcTaBHUKOM baHKy.

Ilepenaua Kiienty #oro mpumipHuka J[oroBopy KOMIUIEKCHOTO OaHKIBCHKOIO OOCIYrOBYBAaHHS Ta
JOKYMEHTIB B €JEKTPOHHOMY BHIJISII, K1 YKJIAarOThCS/OQOPMIISIIOTHCS 3a JOMOMOTOI0 CHCTEMHU
IMCTaHLIHOTO 00CIyroByBaHHs/nonarky «bank Biacauii PaxyHok», Ta oopmieHHs/ HaJaHHS KX
Kiienty mepenbaueHo 3rigHO 3 BUMOTaMHU 3aKOHOJIAaBCTBA, B TOMY 4YHCII Yy cdepl CIIOXKUBUOTO
KpeAUTYBaHHS, 311CHIOETHCS 3a BUOOpOM KitieHTa HacTyImHUM criocoooM:

- Bigpa3dy miciasi odopMiIeHHS Ta MiANUCAHHS [UIIXOM 3a0e3nedyeHHs 3aco0aMu  CHCTEMH
JUCTAHLIMHOTO 3B’A3KY JOCTYITHOCTI JIJIsl 3aBaHTaXXEHHs a00 MOKJIMBOCTI PO3/IPYKYBAaHHS 3a3HaYEHHUX
y npomy nyHkTi IlpaBun noxkymeHTiB Ta/abo Biapasy micias oQOpPMIICHHS Ta MiJNHCAHHS LUIIXOM
nepeaadi Ha eNeKTpoHHY aapecy KiienTa, 3a3HadueHy HUM Ta 3a(iKCOBaHY y CHCTEMI JAUCTAHI[IHHOTO
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3B’s3Ky Ta/abo JloroBopi mpo HaJaHHS KOMIUIEKCHOTO OaHKIBCHKOTO OOCIyroByBaHHs, Ta/abo
BIJIMOBITHOMY TOKYMEHTI, HamaHoMy banky. Jlns orpumanHst KimieHTOM B MOJANBIIOMY 3aCBiTYCHHX
BiJITIOBITHO /IO 3aKOHOJ/IaBCTBA KOIIil €JIEKTPOHHUX IOKYMEHTIB, 3a3HAUYEHUX B IbOMY IyHKTI [IpaBwui,
B mariepoBoMy BUTIsiai KiieHT Moxe 3BepHYTHCH 10 baHky.

CTOpOHM TOMOBHIIUCH, 1110 3a3HAYCHI Y JaHOMY ITyHKTI [IpaBuiI JOKYMEHTH B €JIEKTPOHHOMY BHIJISI
BBAXKAIOThCA OTpuMaHuMU KIlieHTOM 3 MOMEHTY 3a0e3reueHHs 3aco0amMu CHCTeMHU JUCTaHI[IHHOTO
3B’si3Ky/nonarky «bank BracHmii PaxyHOK» 1X HOCTYIMHOCTI ISl 3aBaHTaXCHHs a00 MOXKIMBOCTI
PO3IPYKYBaHHS.

2.19.4. JloroBopu, yKJIaJeHI 3 BUKOPUCTAHHSIM €JIEKTPOHHOTO IMJANMKHCY, MAalTh TMOCHJIAHHS
HACTYIHOTO 3MICTYy:

«JlOKyMEHT TiAMKUCaHO SNEKTPOHHHUM ITiAMACOM.

Hns nepeBipku minnucy IlpencraBruka Oanky KilieHT MoXke CKOpUCTATHCS OHJIAH CepBicOM
nepeBipku EIT [lep>kaBHoro nignpuemctBa "HamionanbHi iHGoOpMaIiiiHi cucTeMu" 3 MOCHUIIaHHAM
https://ca.informjust.ua/verify

CKopHuCTaTHCh CEPBICOM MOKHA HACTYITHUM YHHOM:
1. 3aBaHTaKUTH 32 IOCUJIAHHAM (aiiil TOKyMEHTa 3 eleKTpOoHHUM ianrcom [IpencraBauka banky;
2. OTpUMATH PE3yJIbTAT EPEBIPKH.

2.19.5. CropoHu AOMOBWIHCH, IO TianucaHHs 3asB-lloroBopiB, AHker-3asB Tomo 3 00Ky baHky
MOXXe OYTHM BYHMHEHE SK BJIACHOPYYHO YIIOBHOBWKEHUMH ocoOamMu baHKy, Tak 1 NUIIXOM
BUKOPHUCTAHHS aHAJIOTy BJIACHOPYYHOTO TIAMKHCY YIMOBHOBAXKEHOI 0coOM baHKy, 10 HaBeACHHIA
HIKYE:

[Tocana HawanpHuk YmpaBiiHHS po3piOHOTrO KpenuTyBaHHs [lenmapramenty omnepariiii 3 GpisuyHUMH
ocobamu
I1Ib Ilomocsu H.O.

ITiamuc

2.19.6. Kepyrounchk mosokeHHsMH CT.cT. 6, 207, 627 IluBimpHOro Kojekcy Ykpainu, CTOpoHH
JOMOBMJIUCH, 110 3asiBa-JloroBip npo akuent IlyOmiunoi mpomo3uiii Ha ykinaganHs JloroBopy mpo
KOMIUIEKCHE OaHKIBCbKe 00ciyroByBaHHs (y BuHanaky, koiau Ilorounuit paxynok Ta IIK Kiienra
HaOyBalOTh CTaTyC 3apIUIaTHUX Ta OOCIyroBYIOThCs 3a Tapudamu mo omepauisx 3 IUIaTHKHUMHU
KapTKaMu JJIs 3apIUIaTHOTO MPOEKTY BIANOBIAHO 10 1.3.45. nux IlpaBun)

-3 0oky KitieHTa Mae OyTH mifnucaHo opuriHanbHuM mijanucom Kiienra;

-3 00ky banky Moke OyTH HiANKMCAHO SK BIACHOPYYHO YHOBHOBaXK€HOIO ocobOoro banky, Tak 1
[UISXOM BHKOPHCTAaHHS aHAJOTy BJIACHOPYYHOI'O MIANMUCY YHNOBHOBaXeHOi ocobu banky, mio
HaBeJIeHUH HIKYE:

[Tocana 3actynuuk ['omosu IlpaBninus [TAT «bAHK BOCTOK»
I1Ib Mopoxosceka JI.C.
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ITignuc

CtopoHn JaOMOBUJIHCH, 10 mpu BuUKoHaHHI bankom Jloroopy KBbO/JloroBopy 3a okpemumu
nociayramu/mpoaykramu banky B pamkax mnponykry «bank BrnacHuii PaxyHok» momyckaerbcs
BUKOPUCTaHHS (PAaKCUMUIBHOTO BIATBOPEHHSI MIANKCY 3a JOMOMOrOK 3aco0iB  MEXaHIYHOro,
€JIEKTPOHHOTO 200 1HIIOrO KOMiIOBAaHHS, €IEKTPOHHOTO MiANUCY a00 1HIIOTO aHAIOTa BIACHOPYYHOTO
nignucy A nignucanus Jlorosopy KbO, 3ass-Anker, [lacnopTiB CrioXKHBUOTO KPeAUTY TOHIO 3 OOKY
banky 3acrynaukom ['omoBu Ilpasninas ITAT «BAHK BOCTOK» JI.C.MOpOXOBCBKOIO, HIO €
YIIOBHOBAXXEHOIO0 0c00010 baHKy Ta 4mii 3pa30K MiJNuCcy HaBEJACHO BUIIIE.

2.20. KiienT Mae npasBo:

2.20.1.Bumaratu Big baHKy Hale:KHOTO BUKOHAHHS CBOIX OOOB’S3KIB, MEpen0adyeHHX BiIMOBIIHHM
Jorosopom ta niumu I[IpaBumamu.

2.20.2.BumaraTi CBOEYaCHOTO 1 MOBHOTO MpOBeNeHHs onepalliil 3a [1oTouHnM paxyHKOM, SIKIIO TaKi
omeparlii nependadeHi 3aKOHOJABCTBOM YKpaiHM Ui paxyHKIB BiJIMOBIAHOTO TUIY 1 SKIIO IHIIE HE
nepeabavueno BiamoBigHuMm JloroBopom Ta IlpaBmmamu. Y BHUNAgKy BiIKPUTTS Ha IiACTaBi
BignosigHoro JJorosopy Ilorounoro paxynky 3 Bupadero I1K Kiient mae npaBo Bumaratu Biag banky
3nicHEeHHsl omepauiii 3 BukopucTaHHsMm IIK Ta HajaHHg IHIIMX mependavyeHUX BIAIOBIIHUM
HoroBopoM Ta [lpaBunamu mociayr y BIANOBIZHOCTI JI0 3aKOHOJABCTBa YKpaiHM, HOPMAaTHBHO-
npaBoBux akTiB HarionansHoro 0anky Ykpainu, JloroBopy, mux IIpasui ta nmpasun MIIC.
2.20.3.Bi1bHO po3MopsKaTHCA TPOIIOBMMM KomTaMu Ha IloTOYHOMY paxyHKY, OKpiM BHIAJKIB
OOMEKEHHSI TaKOTO IpaBa, BCTAHOBJICHNX YWHHUM 3aKOHOJABCTBOM YKpaiHu abo Onokysanus [1K, y
NOpSAKY, BU3HaU€HOMY BinoBiHUM [JloroBopom, mumu [Ipasunamu ta IIpasunamu MIIC.
2.20.4.0TpumyBaTH KOHCYJbTallii 3 THTaHb, SKi CTOCYIOThCS MpaB Ta o000B’s3kiB KiieHta 3a
BignoBigHuM JloroBopoM Ta IlpaBunamu, mopsaky BUKOHaHHS yMoB Takoro Jloroopy Tta IlpaBui,
Ha/laHHS 0aHKIBCBKUX Mochyr 3a nociyrow/IIponykramu banky, orpumyBaTH iHQOpMaIlilo 3 MUTaHb
nporpaMM  JIOSUTBHOCTI,  aKIiWHWX  mpomo3uiii,  mociyr«Hakommikay,«Ha30uparyce»,SMS-
info,Mastercard SecureCode/Visa Secure, Tomo.

2.20.5.KiieHT Mae mpaBO OTPUMAHHS I103aY€PrOBHX BHIHUCOK 3a [[OTOYHMM paxyHKOM, KOTMii
JOKYMEHTIB IO omepallisiM, 3iicCHeHuM 1o paxyHkam Kuienra 3/6e3 Bukopucranss [1K, criatusmm
MIpH IIbOMY KOMicito, mependaueny Tapudamu banky.

2.20.6.0xepxyBaTu JOBIJIKM PO CTaH PaxyHKIB, oneparii 3a SKUMHU 3/11HCHIOIOTbCS 3 BUKOPUCTAHHSIM
€JIEKTPOHHUX IJIATDKHUX 3aco0iB, 3a TenedoHamu KoOHTaKT-LEHTpY, K1 BKIIOYAIOTh OTPUMAHHS
iHpopmanii npo cran [lorounux paxyHnkiB KiieHTa, y T.4. y BUNagKy KOPHUCTYBaHHS OaHKIBCBKUMHU
nociyramu «Hakonuika» Ta/abo «Hazbuparycy, 3aHINKy M0 HUX, IUIATEXIB, CTaHY 3a00proBaHOCTI
Kinienra abo Oyap-axoi iHIoi iH(popMmarii, ska Moxke Oyt orpuMana B banky a0o y criBpoOITHHUKIB
banky no tenedony, 3a yMoBU 000B’I3KOBOT'0 MPOXOIKEHHS 11€HTUDIKAIII].

2.20.7.Bumaratu Bin baHky Ha MiACTaBi MUCBMOBOTO 3aMUTy, HamaHOTo TpoTsaroM 30 (TpuatsTh)
KaJleHAapHUX JHIB 3 MOMEHTY ¢opMyBaHHS Bumnucku, 3a qonaTkoBy Iuiaty 3riiHo Tapudis,
HiATBEPKEHHS Oy/b-AKOi omepauii y BUIVISII JOKYMEHTY, SIKMH HAJa€ThCsl TOPrOBO-CEPBICHUMU
MIJIPUEMCTBAMU IIPH 31MCHEHH] OIUIaTH TOBapiB Ta mocayr 3 BukopuctaHHsaM [1K ta/abo orpumanus
Ha Kaci (3a TepMiHaJIOM) TOProBOi TOYKHM roTiBKOBUX KomITiB B cymi 70 500,00 rpusens (II’stucot
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rpuBeHb 00 Komiiok) 3 mianucoM Jlepskarens, KpiM onepartii, 3iiCHEHNX Yepe3 Mepexy [HTepHeT.
2.20.8.0TpumyBaTH KOHCY/IbTALIi 3 TUTaHb 1110710 OoKyBaHHs [1K.

2.20.9.Ilpunuautn miro JloroBopy, 3 ypaxyBaHHsSM yMOB BianosigHoro JloroBopy Ta IlpaBumn,
MOTIEPEIHHO BHKOHABIIM y TMOBHOMY OO0Cs31 CBOi I'pOIIOBI 3000B’s3aHHS 3a TakuM JloroBopoM i
MMACBMOBO TTOBIIOMUBINK baHK mpo Hamip TOCTPOKOBO MPUIUHUTHU Ait0 (KJIOMOTATH PO PO3ipBAHHS)
yknageHoro Jloroopy mnuiixoMm mnojaaHHs a0 baHky AHKeTH—3asBH TpO aHYJIIOBaHHA JIMITY
oBepapadty Tta/ado 3akputts [loTounoro paxyHky. ¥ TakoMy pasi BianmoBigHuil J{oroBip BBaKaeTbCs
pO3ipBaHUM y JIEHb aHYIJIOBAaHHS JHIMITY oBepapadry, 3akpurts II0TOYHOrO paxyHKy Ta IOBHOTO
BHKOHAHHS 3000B's13aHb 3a BiMOBIIHUM [[oroBOpOM.

2.20.10.locTpokoBo moramaTti 3a00proBaHiCTh 32 HAIAaHUM KPEIUTOM.

2.20.11.InimiroBatu 3akpuTTs [loTouHoro paxyHky 3 BukopuctanusMm [IK mo 3akiHueHHs CTpOKy il
[1K 3 nucpbMOBUM NOBigOMIIEHHM 1po 1ie banky He MeHm Hix 3a 14 (HoTupHAIATh) KaJeHAAPHUX
IHIB 110 mnependauyBaHoi — gatu 3akputTd [lotouHoro paxyHky 3 BukopuctanHaMm IIK Tta 3
noBepHeHHAM banky ycix I1K, Buganux 1o takoro [Torounoro paxyHky.

2.20.12.3Bepuytuce B bank nmis BcraHoBieHHs CreriaabHuX BuUTpaTHUX JiMiTiB 1o IIK  Ta/abo
ButpatHux JimiTiB s Jepxarens — JlomarkoBoi IIK-JloBipeHoi  ocobu/ManomiTHOBI 0coOu
/HEIIOBHOJIITHROI ocoOu-nutuHu KirieHra.

2.20.13.BuxoprcToByBaTH TPOIIOBI KOIITH Ha [loTOYHOMY paxyHKY, onepartii 3a SKUM 311HCHIOIOTHCS
3 BUKOPUCTAHHSAM EJIEKTPOHHUX IUIATDKHUX 3aco0iB, Ui 3A1MCHEHHs OIIaT B TOPTrOBO-CEPBICHUX
MiANPHEMCTBAX 1 OJIepKyBaTH T'OTIBKOIO TPOIIOBI KOINTH HA Kaci (3a TEPMIHAJIOM) TOPTOBOi TOUKH Ta
/abo B OyIb-SKUX MYHKTaxX BuAadi i 6ankoMarax, ne npuiimatotscs [1K nanoi MIIC.
2.20.14.3BepuyTtuce 10 banky 3 BignoBigHIMH AHKETOIO-3a5B0I0 Ha Buaauyy Jlomarkooi [1K Ha cBoe
iM'ss Ta/abo im's JloBipeHoi ocoOu Ta/abo0 MasoniTHROI 0COOW/HETOBHOJITHBOI OCOOW-TUTHHU
Knienra, Anketoro-zasBoro Ha mnepeopopmiieHHs [IK, AHKeTO0-3afBOI0 MpO 3MiHY CIOCO0Y
orpuManHs Bunucku 3a Ilotounum paxyHkoMm 3 BukopucranHsaMm [IK Tomio, a Takox Ha HalaHHS
iHmmx nocnyr / [IpoxykTiB 6anKy, mo nepeadadeni Tapudamu.

2.20.15. lopyunt banky mnepeodopmMuti oOcHOBHY Ta/abo nomatkoBy IIK mnuisxom HanaHHs
BIAMOBIAHOI AHKeTH-3asBH. [lpu npomy Kiient mae 3ronmy Ha Te, mo JloBipeHa ocoba Moxe
caMocCTiiHO noaatu banky AHKeTy-3asBY Ha nepeoopMIICHHS J10JJaTKOBOI/-UX KapTKH/-OK Ha TEPMiH,
10 He nepesulye TepMiHy aii ocHoBHOI [IK y pasi kpanikku Ta BTpaTd, a TaKOX y BUIAJKY 3MIHU
JaHUX JOBipeHO0i 0coOu.

2.20.16.ITpunmaNTH BUKOpPUCTaHHS A0aaTKOBOI [1K mumsixom moavi mIChbMOBOi AHKETH-3asBH 1 3724l
nopatkosoi [IK B bank.

2.20.17. lopyuntn banky OmokyBatu abo po30JIOKOBYBaTH MpoOBeIeHHs omepamniid nmo I[lorounomy
paxyHky 3a nomnomoror IIK, 3BepHyBIIMCH ocobucto no migpo3auty banky, abo minomo6oBo 3a
tenedonamu KoHTakT-1IeHTDY.

2.20.18.BcranoButu/3minuTti KojoBe cinoBo, sike BUKOPUCTOBYEThCS MPH MPOXOKEHH] 11eHTH(iKalii
JUIs OTpUMaHHs 1HGopmalii npo craH [loToyHOro paxyHky, omeparii 3a SIKUM 3I1HCHIOIOTHCS 3
BUKOPHUCTaHHSAM €JIEKTPOHHMX IJIATIKHUX 3ac00iB, NIIAXOM HagaHHA 10 KoHTakT-ieHTpy abo Touku
npojgax banky BianmoBigHOI (yCHOI) 3asBM 1po BcTaHOBIEHHA KomoBoro cioBa 3a (GopMoro
BCTaHOBJICHOIO BHYTpilIHIMM akTamMu banky. KitieHT po3ymie, 1110 BiH Hece OBHY BiJIOBIIaIbHICTH 3a
30epexeHHs1 KogoBoro ciioBa B Ta€EMHHUIII 1 32 HACHIJIKH HOTO BUKOPHUCTAHHS.

2.20.19.3minutu Ilponykr GaHKy, 3 ypaxyBaHHSAM OOMEK€Hb, BCTAHOBJICHUX BiJINOBITHUM 3asBOIO-
Horosopowm, riumiu [IpaBunamu ta Tapudamu.

2.20.20. 3Bepratuch a0 baHKy i3 3amuTaMu MO PO3LIYKY paHille MepepaxOBaHUX Ta MOBEPHEHHS
MTOMMJIKOBO TIEPEPaXOBAaHUX TPOIIOBUX KOIITIB.

2.20.21.3Bepuytuck a0 banky a6o 10 KpenutHoro nmocepeqHuka B Mexkax KOMIETEHTIIT OCTAHHBOTO 3
NUTaHb 1HQOPMYBAHHS MpPO AlI0Yl MPOTrpaMH JOSIBHOCTI, aKUiWHI MPOMO3MIII Ta NpO HaJaHHS
OaHKiBCbKHX mocyr 3a [Iponykramu banky.

2.20.22.3pobuTH 3amoBiaabHe PO3MOPSHKCHHS 100 3aIHIIKIB TPOIIOBUX KOIITIB, IO 3HAXOIATHCS
Ha [loTounomy/Jleno3UTHOMY paxyHKY Ha BHUIIAQJOK CBO€I CMEpTI, sike 0(OPMIIIOETHCS BiJIMOBIIHO 10
3aKOHOJABCTBa YKpaiHH, B TOMY YMCIII HOPMAaTUBHO-IIpaBoBUX akTiB HBY.
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2.20.23. BigmoBuTHCS BiJl peKJIaMHUX MaTepiamiB, 0 HampaBisaioThess bankom KiieHty 3acobamu
JTUCTAHIIMHUX KaHAJIIB KOMYHIKaIIii.

2.20.24 KopuCTyBaTHCh IHIIMUMH IIpaBaMu, NependadeHUMU IUMU [IpaBuwimamu Ui CIIO)KHMBAYiB
BignoBigHux nocayr/I[IpoxykriB baHky.

2.21.KnienT 3000B’s13aHMii:

2.21.1. Jlo ykmananus [{loroBopy o3Haiiomutucs 3 3asBoro-/{oroBopoM(B T.4. 3 1umu IlpaBuiamu ta
Tapudamu banky), ompumogHennmu B banky/BimminenHsx banky Ta Ha caiiti baHky B mepexi
Inreprer www.bankvostok.com.ua, i mocTymHEM(IOCTYIHUMU) [T o3HaiomiIeHHs KitieHTiB.
2.21.2.Bka3atu JOCTOBIpHI BiJOMOCTI, HajaBaTH baHky (B T.4. 3a cripusiHHS AreHTa ifeHTudikamnii ta
Bepu(ikarii KI€eHTIB) BCl HEOOXITHI JOKYMEHTH 0 YKJIaJaHHs BiamoigHoro [{oroBopy. ITncemoBo
npoindopmyBaTi baHk mpo Bci 3MiHHM BiZoMOCTeH, BKa3zaHHX B J[oroBopi, Impo 3aKiHUYEHHS CTPOKY
(mpunuHEHHS) All, PO BTPATy YMHHOCTI YW BW3HAHHA HeailicHUMU nopaHux Kiientom o baHky
JOKYMEHTIB Ta HajaTH 10 baHKy AOKyMEeHTHM abo iX Komii, II0 MiATBEPIXKYIOTh Taki 3MiHH B
JECATUACHHUI TepMIH 3 MOMEHTY HacTaHHs Takux 3MiH. [laHe 3000B’s3aHHs KilleHTa BBa)kaeThCs
BUKOHAaHMM 3 MOMEHTY OTpHMaHHS baHkoM BigmoBigHOro moBigomieHHs KiieHTa 3 moOmaHHSAM
MIATBEPIKYIOUUX TOKYMEHTIB.

Kiient Hece mepcoHanbHy BiAMOBIJAIBHICTH 32 JIOCTOBIPHICT JaHUX, MojaHux A0 banky. [Ipu npomy
y BUNAJKYy IOPYLIEHHS YMOB LbOI0 IYHKTY IIOJO HAJaHHSA BIINOBIIHUX JOKYMEHTIB Ta/abo
iHpopmanii bank mae mpaBo BiamoBuTH KitieHTY y HamaHHI OyAb-SKHX MOCIYT 32  YKJIQJEHUM
JloroBopom.

2.21.3.HanmaBati Ha mepury BuMory banky Ta B CcTpok Bu3HaueHWi baHkom, moxymeHTH Ta/abo
BijloMocTi mpo cebe, mpeacraBHukiB/ JloBipenux oci6, B T1.4. [lepxkareniB JlomatkoBux IIK,
MaroniTHix ociG/HenmoBHOMITHIX 0oci0O- miteit Kiienra-/lepxareniB JomatkoBux 1K, HeoOXinHi mis
3nilicHeHHs: bankom mpouenyp imeHtudikamii Ta Bepudikamii Kmienta (mpeacraBHukis/[loBipeHux
oci0,B  T.u./lepkartemiB, MaromiTHIX 0ciO/HEMOBHOMITHIX o0ci0- mitreir  Kuienra-Jlepxaremnis
HonatkoBux I1K) 1 ¢pinancoBoro MoHiTopuHTry omnepaiiii 3a [IoToYHUM paxXyHKOM, BUKOHAHHS BUMOT
3aKOHOJABCTBA, PETYJIOIYOro BIAHOCHMHHU y cdepi mpotunii yeramizamii (BIAMHBAHHIO) JTOXOJIB,
OJICpXKAHUX 3JIOYMHHUM IUIIXOM, (iHAHCYBaHHIO TEPOpPU3MY Ta (IHAHCYBAHHIO PO3MOBCIOIKEHHS
30poi MacoBOrO 3HUIIEHHS Ta HOPMATHBHO-TIPABOBUM akToM HarioHaapbHOrO OaHKy 3 MHUTaHb
(iHAHCOBOTO MOHITOPHHTY.

2.21.4. HanmaaTu 1o yknanaHss JloroBopy (B T.4. 3a cripustHHA ATeHTa ineHTH]iKaIiil Ta Bepudikarii
KJIIEHTIB) BCl JJOKYMEHTH, SIKi BU3HAYEH1 3aKOHOJABCTBOM Ta BHYTPIIIHIMH HOPMaTHMBHMMH aKTaMHU
banky Ta HeoOximH1 st ineHTHdikauii Ta Bepudikamii Kiienta Tta BIAKpuTTs paxyHky. KiieHt
3allOBHIOE Ta Hajae 110 baHKy ONUTYBalbHUK Kii€HTa-(pi3u4HOI ocoOu, TUMOBa (opma SKOro
3aTBEp/KEHA BIJNOBIAHUM BHYTPILIHIM HOPMaTHUBHUM akToM baHky Ta sfkuil € Airo4MM B cHUCTeMi
banky Ha MOMEHT BMHUKHEHHsS HEOOXIHOCTI y #oro 3amoBHeHHI KiienTom/abo iHdopmaris, ska €
HeoOX1AHOI A 31iicHeHHsT banky QyHKuii cy0’ekTa (iHaHCOBOTO MOHITOPUHIY MOXE MICTUTHUCS
okpemMuM 06110k0oM y 3asiBi-/[orosopi.

®dizuyHa 0coba, sdKa 3alMAEThCSA MIANPUEMHUIIBKOIO JISUIBHICTIO a00 TPOBAJAUTh HE3ATICKHY
npodeciiiHy IisuIbHICTh, 3000B'i3aHa 3a3HAUYUTH MpPO CBIM cTaryc mianpueMus abo ocodu,ska
MPOBAANTh HE3AICKHY mNpodeciiiHy nisuibHICTH y 3asBi-ZloroBopi abo y 3asBi mpo BIAKPUTTS
MOTOYHOTO PaxyHKY y psaaky «Jlonatkoa iHdopmatisy. Y 1bOMY pa3i YIOBHOBa)KEHHUH NpaliBHUK
banky (Arent ineHTudikauii Ta Bepu@ikamii KII€HTIB) oTpuMmye Bimomocti npo Kiienra, mio
MICTATbCA 'y €IUHOMY JI€pKABHOMY pPEeCTpl IOPUAWYHHUX 0cCi0, (I3MYHMX OCIO-MiIIPUEMIIB Ta
rpomMajachkux (opMyBaHb, Y QOpMi BIAKPUTOIO AOCTYIY uepe3 o(iuiiHuN BeO-CalT LEeHTpaIbHOIro
OpraHy BHMKOHABYOi BJIagd, IO peali3ye Jep)KaBHY IMOJITUKY Yy cdepi aepxaHoi peecTparii
IOpUANYHUX 0ci0 Ta (i3uyHuX ociO-mianpuemiiB. PizuyHa ocoba, fKa MPOBAIUTH HE3AIECKHY
npodeciiiHy IisIbHICTh, 3000B’A3aHa MOJAaTH A0 OaHKY KOIIiI0 JOKYMEHTA, 110 MiATBEPKY€E B3ATTS Ha
0o0JiK Takoi OCOOM BIAMOBIIHUM KOHTPOJIIOIOYMM oOpraHoM. Ha miAcTaBl 1IUX JOKYMEHTIB
YIIOBHOBXEHUN MpaliBHUK OaHKy (AreHT imeHTHdikamii Ta Bepudikaiii KII€HTIB) 31HCHIOE
igeHTudikanico Ta Bepudikamito ¢i3uyHOI 0co0HM, sKa BiAKpUBAE paxyHOK. JlaToro mouaTKy
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BHJIaTKOBUX omeparliii 3a [Totounum paxynkom KiieHTa, 110 HajiaB JOKyMEHTH, SIK1 MIATBEPKYIOTh,
mo KiieHT 3aiiMaeThes miAMpUEMHHULIBKOIO 00 TIPOBAIUTh HE3AJIEKHY MPOo(eciiiHy AisIbHICTD, € 1aTa
OTpUMaHHS MOBIJOMJICHHSI KOHTPOJIOIOUOT0 OpraHy Mpo B3SATTS paxyHKY Ha OOJIK y KOHTPOJIIOIOUUX
opranax abo 3 JaTH, BU3HAYCHOI SIK J1aTa B3ATTS Ha OOJIK y KOHTPOJIOIOYOMY OpraHi 32 MOBYA3HOIO
3rOI0K0 3TiHO 3 a03amoM apyruM NyHKTY 69.3 crarti 69 IlomatkoBoro kojmekcy VYkpainu (mami -
ITOBIJIOMJICHHS ).

2.21.5.HanaBatu 3a BUMOrorw baHky moKyMeHTH, HeOOXiIHI [ 3/1iCHeHHs] baHkoM QyHKITiil areHTty
BAIIOTHOTO HATJISY.

2.21.6.Hectu BiAMoBiNabHICTh 3 YCIX MUTaHb, MOB'SI3aHUX 3 OMOJATKYBAHHAM BiJIITOBITHO 10 YUHHOTO
3aKOHOJIaBCTBA Ta KOMIIEHCYBaTH baHKy y mOBHOMY 00cCs3i CyMy KOIITIB, CIUTadyeHy baHkoM y BUTIISAII
mTpady 10 KOHTPOIIOKYHUX OpraHiB, Y BUIAIKY SKII0 KIIEHT mpu BIAKPHUTTI paxyHKY/paxyHKIB HE
npoindopmye / He HagacTh 10 baHKy TOKyMEHTH IO Te, 10 BiH 3apeecTpoBaHMii sK (izuuHa ocoba-
MiApUeEMEIs a00 K ¢i3udHa 0c00a, sika MPOBaIUTh HEe3ICKHY ITpodeciiiHy MisUTbHICTh/caMO3aiHATa
ocoba.

2.21.7.BuxopuctoByBatn [loTOUYHMI paxyHOK Yy BIANOBIZHOCTI 110 pexuMy Takoro I[lorouHoro
paxyHKYy, epen10adyeHoro YNHHIM 3aKOHOJIAaBCTBOM Y KpaiHnu, uumu [IpaBunamu.

2.21.8.He BukopucroByBatu [loTounuii paxyHOK (paxyHKH) AJisl 3A1MCHEHHS Olepalliii, MoB’a3aHuX 31
3MIACHEHHSAM IMIANPUEMHUIBKOT Ta He3alexHol mnpodeciitnoi aisutbHocTi. Komtu 3 IloToynoro
paxynky 3 BukopuctanHaMm [IK Krienta He Moxyth Oyru BuKopucTaHi 3a gomnomorow [IK ans
3MIIACHEHHSI IHO3EMHHX IHBECTUIIN B YKpaiHy Ta IHBECTHIIN pe3uaeHTIB 3a ii mexi. KoprmopaTusna
mwiaribkHa kaptka (KIIK) me moxe OyTu BuKopucTaHa [JIs BHUIUIATH 3apoOITHOT IIaTH, BUILIAT
COILIIAJTILHOTO XapaKTepy.

2.21.9.He BukopucroByBaTH [IK y Oyap-Skux NMpoTU3aKOHHMX LLISAX, BKIIOYAIOYH MMOKYIKY TOBapiB 1
MOCTYr, [0 3a00pOHEHI 3aKOHOJABCTBOM YKpaiHW. Y BHNAAKy BHsBIECHHS baHkoMm dakry
Bukopuctanus IIK nns 3pilicHeHHs mpotunpaBHUX Ai, baHk 3anuiae 3a co0O0 MpPaBO HaJaHHS
iHpopmamii y MpaBOOXOPOHHI OpraHHW 3TiHO BCTAHOBJICHOIO YMHHHM 3aKOHOJABCTBOM YKpaiHU
MOPAJIKY.

2.21.10.0cobucto xopucryBarucs IIK, Bumymenoro Ha #oro im’sa, He mnepemaBatu [IK, He
posrosonryBatu iH(opmalio, sika gae 3Mory KopucTyBatucs Heto iHmuM ocobam (ITIH, nomep I1K,
CVV2/CVC2-kon, crpok aii I[IK Ta Kogose cioBo) inmmum ocodam. [1oBiioMIeHHST KOJJOBOTO CJIOBa
ta/abo Homepa IIK MmoxiuBe mnumie npu HajxaHHI igeHTU(IKaUiiHOI 1HpOpMaLii y BHMaJKax,
nepenabavenux numu [IpaBunamm.

2.21.11.03naitomutu Beix JloBipenux oci0 Kiienta, B T. 4 JloBipeHux oci0, ki oTpuMyroTh J{on1aTKkoBi
[IK, ManomitHix oci6/HenoBHOMITHIX oci0 — mitet Kuienta-Jepxkarenis JlomatkoBux IIK, mo
MoMeHTy orpuMaHHs HUMH 11K 3 ymoBamu nux Ilpasuir.

2.21.12 BigmoBigatk 3a HACTIAKU OIeparii, 3aiicHeHnX 3a [lOTOYHUM paxyHKOM, B TOMY YHCIi
omepariiii 3ailicnenux JloBipenumu ocobamu Kiienrta ta/abo ManomiTHiMu 0cOOaMH/HETIOBHOIITHIMU
ocobamu- miteMmu Kmienra-Jlepxarensimu Jonatkosux [1K 3 Bukopuctanusm JJoxgarkoux [1K, sk 3a
CBO1 BIIaCHi.

2.21.13.IToBepratn banky Ha foro BUMOTY IOMHJIKOBO 3apaxoBaHi Ha [1oTouHi paxyHKH 1 OTpuMaHi
KiieHTOM KOIITH y MOPSIIKY Ta CTPOKH, BKa3aHi baHKoM y BiAMOBiAHINA BUMO3I.

2.21.14Tlomatn no baHKy MOKYMEHTH, IO MIATBEPKYIOTH OTPUMAHHS JepKaBHUM/TIPHBATHUM
BUKOHABIIEM IOBIJIOMJICHHS, NPO BIJKPUTTS paxyHKy, HajaHe bankom KiieHTy, 1mo BpydaeTbcs
JIep>KaBHOMY/TIPUBAaTHOMY BUKOHABITIO KitieHTOM.

2.21.15.HanaBatu 1o banky HaneHUM YMHOM O(QOPMIICHI PO3paxyHKOBI JOKYMEHTH, BiJIOBITHO J10
BUMOT baHKy, ymoB J[0roBopy Ta 3aKOHOAABCTBA Y KpaiHMU.

2.21.16.31ificHIOBAaTH KOHTPOJIb 32 PYXOM 1 I[IIbOBUM BHKOPUCTAHHSAM KOWITIB 3 IIOTOYHOTO paxyHKY.
[omicsyno, mo 15 uwuciaa Micsis HACTYMHOrO 3a MicdlleM, 3a skuil chopmoBaHa Bumucka,
OTPUMYBAaTH BHMIIMCKY MO omepaiisM mno [loTouHoMy paxyHKy 3a momepenHiii Micsib y crociO,
3a3HaYeHUN HUM Yy 3asBi-IIOTOBOPI MPO KOMIUIEKCHE OaHKIBChKE OOCTyroByBaHHsS Ta/abo AHKETI-
3asBi Ta/ abo 3asBi-lloroBopi 3a mpomaykToM/mociyroio baHky/JloroBopi 3a OKpPEeMOIO IMOCIYTOIO
banky. ¥V BUMagky HEOTPUMAaHHS MIOMICSIYHOI BUITUCKU €IEKTPOHHUMHU KaHalaMH (y BHIAJKY, SKIIO
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Takui crocid oTpuMaHHs BUMTHUCKU OyB 0Opanuii KimienTom), KiieHT 30008 ‘s13aHmii 3BepHYTHCH B baHk
10 15 yucna micsis HaCTYIHOTO 3a MicsilieM, 3a SIKui copmoBaHa Bumnucka.

KitieHT moroKyeTbest 3 TUM, IO PO3YMI€E Ta MpUMae Ha ce0e BC1 pU3UKH, MOB'sI3aH1 13 HAaIIPaBJICHHAM
bankom Bunucku B enekTpoHHIHM Gopmi Ha eneKTpoHHy aapecy KiieHTa, Ta HOTO/DKY€ETHCS 3 TUM, 11O
bank He Hece BIAMOBIAAIBHICTH 3a HEOTpUMaHHA KIliEHTOM TakMX BHUIIMCOK Y pasl HaJlaHHS
HEIOCTOBIpHOT iHpOpMaii mo10 OTpUMyBaya TaKOi BHIMCKU YHM CBOET €NIEKTPOHHOI ajpecH, Ta/abo
BisicyTHicTh y KilieHTa TexXHIYHHUX Ta/a00 TEXHOJIOTIYHUX MOXKJIMBOCTEH OTpUMaHHS Bummcok
CJIICKTPOHHUM 3B’sI3KOM 4M 3a jgonomororo Cucremu OwnaitH-6aHk. CTOPOHHM JOMOBHWIJIHCH, IO
HEOTpUMaHHs/HecBoeyacHe oTpuMaHHs KirieHtom Bumucku He 3BUTBHSE HOTOo Big 00OB’S3KY
BUKOHaHHSA 3000B’s13aHb 32 UMK [IpaBunamu Ta BinnoBinHuM JJoroBopom.

2.21.17 Knient 3000B'si3anuii 30epiratu mpotsarom 60 (Lllectuaecstu) AHIB 3 AaTH 3IIHCHEHHS
oreparii JOKYMEHTH MO omepailisx 3 BukopucTanasm [IK (cimimu, 9exku Ta iHII AOKYMEHTH IIO
onepaiisx 3 BukopuctanusMm [1K) nis 3BipssHHS TOTOXXHOCTI JaHUX 3a OMEPAI€r0, sIKI MICTATHCS B
3a3HAYCHHUX JOKYMEHTax 3 JAaHMMH, M0 MICTATbCA y Bumucmi Ta Ha MiATBEpHKEHHS BHUKOHAHHS
oreparliii, it HagaBaTH iX Ha BUMOTY baHKy 3 METOIO BpEryIlOBaHHS CIIPHUX MMUTaHb.

2.21.18.Y pa3i Hesroau 3 omepari€ro, BkazaHiii y Bunucui nmo [1P 3 BUKOpUCTaHHAM €IEKTPOHHOTO
aTi>kHOTO 3aco0y, He mizHime 60 (Lectuaecaru) AHIB 3 1aTU MPOBEACHHS Omepallii, 3a3HaYeHiil y
Bummcni, 3BepHytucs gm0 banmky < Ta  3amoBHHTH  3asBy PO  CHIpHY  TPaH3aKIIiIO
abo ckopucTaTuCs MOCIyrow 4ar-60Ta 3a ymoBH akienty Kiienrom [1y6miunoi nponosuiiii banky Ha
auctaHIiitae oocimyroByBanHs [lorounoro paxysaky ( [TIoTo4HHX paxyHKIB) 3 BHIQU€IO €IEKTPOHHOTO
IUJIATKHOTO 3aco0y 3a momomororo Cucremu OnnaitH-0aHK, peectparii KiieHra sik kopucTyBada B
cucremi OHaifH-0aHK st PI3UYHUX 0Ci0 3  BUKOpUCTaHHAM KIIEHTOM MPOCTOrO €NEeKTPOHHOTO
nignucy (EIT) nns 3nificHenHs  enektpoHHOi B3aemonii KiieHta 3 BukopuctanHsiMm npoctoro EII
BUKITIOYHO 3 BaHKOM 1 3 BUKOpHCTaHHSIM TEXHOJIOTIi, BU3HAYeHOI baHKOM, 3a JOMOMOTOI0 CHCTEMH
Omnnaiin-6ank mig yac mignucanHs npoctum EIT Kmientom gokymenti, nepeabayenux [IpaBunamu
Ha/JlaHHS OaHKIBCHKUX MPOXMYKTiB Ta mocayr ¢iznaaum ocodam B [TAT «BAHK BOCTOKY.

Jl11s onpoTecTyBaHHS oreparlii (3a HasIBHOCTI CIIPHOI TpaH3aKIlii) B paMkax npoaykTy «bank Bnacuuii
Paxynok» KnieHT Mae moxnuBicTh 3BepHyTHCS 10 KoHTakT nentpy banky mis odpopmienns 3assu
npo cripHy Tpan3akiuito 3a [IK BBP.

Heotpumannus bankom Big Kiienta B mucbMoBiil (hopmi/enekTpoHHi# Gopmi 3a T0MTOMOTOI0 4aT-00Ty
3asBH PO CHIipHY TpaH3akiir/BiacyTHocti 3BepHeHHs Kiienta mo Konrtakr nentpy banky mis
opopmienHs 3asBu mpo cripHy Tpansakuio 3a [IK BBP BmpomoBxk BkazaHOTo Mepioay, BBAKAETHCS
MOTOJKEHHSM NPaBUIILHOCTI BKa3zaHoi B Bunucii iHpopmartii. Ile monoxeHHs /i€ TakoX y BUNAJKY,
akmo Kiient He 3BepHyBcs 10 banky 3a oTpumanHsM Bunucku.

2.21.19.0tpumatn Bunucky cranom Ha 01 ciuns He mizHime 15 ciuns. Ilicns orpumanus Bumnucku
CTaHOM Ha | CI4HS — IPOTATOM MicCsIs oAaTu 10 baHKy nMucbMoBe MiATBEPAKEHHS MPO 3aJIUIIKH Ha
fioro IlorouHOoMy paxyHKy. Y BHNAJIKy, SIKIIO MiATBEPPKEHHS MPO 3IMIIKK Ha paxyHKy KiieHTa He
oTpuMaHe BaHKOM TPOTATOM 3a3HaYEHOTO TEPMiHY, TO Ili 3ATUIIKH BBKAIOTHCS i ATBEPIKEHUMH
2.21.20.VY pa3si BTparty, BUKpagaHHa Ta/abo auckpeautanii I1K / lonarkosoi I1K, BusiBienHs dakry
3M1MCHEHHS! HECAHKIIOHOBaHO1 orepallii 3a [ToTouHuM paxyHKOM, omeparlii 3a SIKUM MPOBOJATHCS 3
BUKOPHUCTaHHSAM €JIEKTPOHHOTO IUIATKHOTO 3aco0y 4YM OOIPYHTOBAHOI MiJ03pM HACTAaHHS ILHX
00CTaBMH BJKHUTU BCIX MOXJIMBHX 3aXoAiB Juig HpunuHeHHs Omepariii 3a IlorouHuM paxyHKoOM
(6noxyBannsa IIK). Kmient/[loBipena ocoba 3000B‘si3aHi HeraiiHo MOBiAOMHTH Tpo 1e baHk Mo
teneponaM KoHTakT-LIeHTpY 1 ClliTyBaTH BKa3iBKaM, K1 OyAyTh HajgaHi octaHHIM. [Tpu npbomy Kiient
NOBMHEH cryaTuTH baHky kowmicito 3riqHo Tapu¢iB banky 3a omnepariero OnokyBanua IIK Ta
noctaHoBkH 11 10 Crom-imucty. Y BHUMAAKY HEMOXKIMBOCTI MpoOBeAeHHs ineHTHdikamii Jepxarens,
bank mae mpaBo He mpuiimMatu TenedoHHy 3asBy npo OmokyBaHHs [IK 10 BHKOHaHHS, BIANOBIAHO
MOMEHTOM OoTpuMaHHsI bankom 3asiBu npo OmokyBanHs abo BTpaty [IK (moBigomnenns banky) Oyne
BBAXATUCh JaTa Ta 4ac OTpUMaHHsA baHkoMm BiAmoBigHOT mHcbMOBOI 3asBu Jlepxkarens / Kiienra.
@axt orpumanHs bankxom 3asBu Bin [epxkarenslIK/Knienta He mo30aBisie #oro mpaBa y BUMAAKY
BTpatu IIK 3BepHyTHCS 13 BIAMOBIIHOIO 3asBOIO 70 MPABOOXOPOHHHMX OpraHiB. st cripocTyBaHHS
(dakTy BTpaTH, Kpagaixkku Ta/adbo HezakoHHoro BukopucTtaHHs [1K KiienT moBunen Hagatu no banky
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BIJIMOBIIHY TUCEMOBY 3asIBY.

KiienT Hece BimnmoBimanbHICTh 3a Bci Omepartii, 3aificHeH] 3a [IoTouHUM paxyHKOM, B TOMY YHCII 3a
Omepartii, sKi 3AiMiCHEHI HE YHNOBHOBaXEHHMH OCO0aMH, IO CYIPOBOKYIOTHCS aBTOPH3AIII€l0,
BKJIIOYAIOUM OIepallii, o CyMpPOBOKYIOTHCS MPAaBWIBHUM BBeIEeHHSAM HaHeceHux Ha I1K manux, 1o
MOMEHTY MOBiJJOMJIEHHS baHKy, BIAMOBITHO A0 I[bOTO IMYHKTY, a TaK0X BIPOAOBXK 30 XBWIMH 3
MOMEHTY noBigomieHHs: banky mpo Brpary, kpaaikky IIK abo necankmionosani nii 3 I1K, i 3a Bci
oreparlii, skl HE CYNPOBOJ/KYIOTbCSI aBTOpu3ali€to, 10 MoMmeHTY noctaHoBku I[IK B Crom-crincox
TUTATIKHOIO CHCTEMOIO.

2.21.21.JIna mepeodopmiierHs 1K y 3B’s3ky 3 BTpaTOrO/Kpaai>KKOK/IUCKPEAUTAINIEID TMOJATH 0
banky nuceMoBy AHKeTy-3aaBYy. [Ipu npunuHeHHi 00cmyroByBaHHs onepariii i3 3acrocyBanssm 1K i
omokyBanasM [IK y 3B's3ky 13 1i BTpaTorw/KpagikKow/mucKpenuTainicro baHk He BIIHOBIIOE
oOciyroByBaHHsl ormepaiiii i3 3actocyBanHsM Takoi I[IK. B iHmmx Bunmaakax omepamii i3
3actrocyBanHsaM IIK Moxyte BimHoBmioBaTtucs, a [IK po30iokyerbcss bankom 3 MOMEHTY
nosinomieHHst Kiienrom banky 3a reneponamu KonTakr-ieHTpy, a00 3 MOMEHTY MOIaHHS TUCEMOBOT
3asBu 10 banky npo po3onokysanns [1K.

2.21.22.Y pasi Brpatu/kpanixku/auckpeantariii [TK a6o 3akiH4eHHs CTpOKy(TepMiHy) 11 Jii, a TAaKOXK
pO3ipBaHHS YW MPUIMHEHHS il BIANOBIHOTO JOroBOpy 3aiuinok komriB Ha [IP 3 ypaxyBaHHsSM
3a00proBaHoCTi Ta OJOKIPOBOK IO pPaxyHKy 3a JopydeHHsM KiieHTa mepepaxoByeThCs HA iHIII
paxyHKu a00 BHJIAETHCS HE paHillle HACTYMHOro pobodoro aHs, Ko Kiientom 3aiicHeHo Ail 3TiTHO
nyHkty 2.21.20. Ta mpu BiacyrHocti nitounx [logarkoBux IIK. B Toii e dac, SKIIO KIIi€HT Oaxkae
OTPUMATH TOTIBKOBI KOIITH B 1HO3E€MHIN BaJIOTI 3 BIACHOTO MOTOYHOTO (B TOMY YHCII KapTKOBOIO)
paxyHKy 0€3 BUKOPUCTAHHS IUIATIXHOI KapTku, baHk 3/1iliCHIOE BHIady FOTIBKOBOI 1HO3EMHOI BATIOTH
yepes Kacy OaHKy Ha MiJICTaBi KACOBOTO JIOKYMEHTY.

2.21.23. Tlo wmipi HampaBneHHs bankoM iHpOpMaIifHMX TOBIJOMJIEHh  INPO 3MiHYy YyMOB
[IpaBmi/BianoBigHoro JloroBopy, BkiIto4yaroun Tapudu, HerailHoO o3HaHOMIIIOBAaTHCS 3 TaKUMU
[HpopMmaniiHuMu MOBITOMJICHHSIMH, a TaKOX CaMOCTIHHO HE piamie JBOX pa3iB Ha MiCAIb
o3HailomioBaTtuch 31 3MiHamu a0 TapudiB banky Ta BignmoBigHux goroBopiB/ nux IlpaBun, ski
posmitieni Ha Caiiti banky B Mepexi [HTepHet, a Takok B banky /Toukax npogax banky y micusx,
MPU3HAYEHUX JUTS PO3MILIEHH iH(popMalii U1 KII€HTIB.

2.21.24.0OmnauyBatu Komiciro banky 3a HamaHi OaHKiBChKi mociyru 3a JloroBopom KBO/BinmoBinHum
Joroopom 3a [Iponykrom/Ilocnyroro banky, BiamosinHo 1o mux [IpaBui, 3rigHO Ail0YMX HA MOMEHT
HajganHa mocayru Tapudi. Omuara mocnyr banky 3aiiicHioeTbess KiieHTOM B MOMEHT HaJlaHHS
BIJIMOBITHOI MOCIYrd abo B iHMMN cTpoK, BU3HadeHHH Tapudamu abo BianmoBiiHUM JlOoroBOpoM.
Kiient moxe crutatutu komicito 3a «OdopMiieHHsT KapTKuy, 3riaHo TapudiB banky:

-y TOTIBKOBIH (oOpMi, HUISIXOM BHECEHHI TOTIBKM B Kacy baHky abo uepe3 IulaTiXHI HpUCTPOL
(aBTOMaTH CaMOOOCIYrOBYBaHHS);

-y 0e3roTiBKOBiH (opMi, IIJISIXOM MepepaxyBaHHs KOIITIB 3 1HIIUX paxXyHKIB, uepe3 cucreMy OHaiiH-
OaHK.

2.21.25.Yxnanauuam  [orosopy KbBO/ BinnmoBigHoro [loroBopy 3a mocmyroro/IIpogykrom
banky/3niificHeHHAM Oyab-sKoi Ail, CHOpSMOBAaHOI Ha OTPUMaHHSA (CIOXKHMBAaHHSA) Oynab-sKOi
nocnyru/mpoaykty banky KmienTt minrBepmkye, mo 3 Tapudamu BiH O3HAWOMIIGHUN Ta 3TOAHUH.
3mina TapudiB 3xilicHIOETBCS B MOPANKY, nepeadadeHomy y mux [IpaBumax. Kowicis 3a HanmaHi
bankom mociyru cmiadyerbes y rpuBHAX. BuacHo posmingyBati Ha [IOTOYHMX paxyHKax KOIITH
(Baecenns OMII Tomio), mocTtaTHl st 3AIMCHEHHS BCIX HEOOXITHUX IIIATEXKIB 3a BIAMOBIIHUM
JloroBopoM, OB’ si3aHUX 3 BUKOHAHHSM YMOB yKJazieHoro Jlorosopy 3a IIpoaykTom/mociayroro Ta mux
[Ipasui.

2.21.26.1Toramaru  ae0iTopchbky 3aboproBaHicTh KirieHTa-nepkaTenss eJeKTPOHHOIO IJIaTiKHOTO
3aco0y a Takox mornoBHIOBaTH [loTOuHMII paxyHOK 10 JaTH, BKazaHoi B Tapudax, yucia Micsis,
HACTYMHOTO 3a MicsaueM, 3a gkuil cpopmoBano Bumucky mno Ilotounomy paxyHky. VY pasi
HeToTameHHs 1e0ITOpchKoi 3a0oproBanocTi KiieHnTa-maepxaTensi eleKTpOHHOTO IIaTIKHOTO 3ac00y
Ta iHmoi 3a0oproBaHocTi 3a [IoTOYHUM paxyHKOM B ycTaHOBJIEHMH TepMiH baHk 3anminae 3a co6oro
npaBo Oe3 mosinomsieHHs Kumienta 3ynunuti aito [1K aGo BumyunTu i ab0 MiATH 3TiIHO MYHKTY
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3.53.1.I1paBun 3 ypaxyBanusm mm.2.22.15.2. mux [IpaBui.

2.21.27.Y Bunanky, SKIo ToBap NOBEPHYTO abo MOCiIyra He OTPUMaHa B TOBHOMY 00Cs31, CAMOCTIHHO
3BepHyTHCs 10 Toproso-CepsicHoro IlianpuemMcrBa, B sikomy OyB IpuIOaHUM TOBap 4u/Ta HajaHa
MOCIyTa, JJIsl HOBEPHEHHS KOIITIB Ha MOTOYHHUNA PaxyHOK, MPpH boMy JlepikaTento Mae OyTH BUIAAHUI
YeK MiATBePKYIOUni OBEPHEHHS KOLITIB.

2.21.28 He miznime 10 (mecsatu) pobGoumx AHIB 10 3akiH4eHHs ctpoky aii 1K 3milicHutu omHy 3
HaCTYIHUX JIii:

-3BepHyTHUCS 10 banky 3 3asBoro npo opopmienns 1K Ha HOBUiI cTPOK;

-3BepHYTHUCS 10 baHKy 3 3as1B0t0 1po 3akputtd [lorounoro paxyHky Ta npununesss aii I1K (3a ymosu
MOBHOI cIIaTu 3a00proBaHocTi nepea bankom).

2.21.29. Orpumaru B banky Oe3nocepennpo abo 3a cupusHHs KpeauTHoro rnocepennuka opopmieHy
ITIK/HonatkoBy IIK He mishime 12 (aBaHamusTH) MICSMIB i3 MOMEHTY YKJIaJaHHS BiATOBIIHOTO
JHoroopy/ aknenty bankom AHkeTtH-3asBu Ha Buaady Takoi [1K.

2.21.30.bank Mae mpaBO BCTaHOBJIOBATH JIOJATKOBI JiMITH Ha omepauii 3 IloToyHOro paxyHky,
omepauii 3a SKUM IPOBOJAATHCS 3  BUKOPUCTAHHAM €JEKTPOHHUX IUIATDKHUX 3aco0iB, 3riJIHO
3akoHOgaBuuX akTiB HBY.

2.21.31.IToepuytu Bei 1K B bank mpu 1ocTpokoBOMY po3ipBaHHi BiAMOBiIHOTO JJoroBopy.

2.21.32. Kuient/[lepkatenb 3000B’A3y€ThCS 3MIMCHIOBATH omepallii 3 BukopuctanusMm [1K y mexax
Butparnoro nimity Ha [ToTouHOMY paxyHKy 3 BukopucTtaHHsaM [1K.

2.21.33.JlocTpokoBO y BHmagkax, mnependadeHux mumu IlpaBuinamu mnpotsrom 30 (TpuAumsTH)
KaJIeHJAapHUX JHIB 3 JIHA OTpPUMAaHHS BiJg baHky BUMOru, BUKOHATH BCi OOproBi 3000B’si3aHHA MEpe.
bankowM, skmo iHmwmi cTpok He mepenadadenuit ymoBamu Jlorosopy KBO/Bimnosigaoro Jlorosopy 3a
[Ipoayxrom/ITociyroro banky ta/abo rumu IlpaBunamu.

2.21.34.Y pa3i 3BinbHeHHsS KirieHTa, SKUH KOPHCTYETHCS JIIMITOM OBEpApadTy, BCTAHOBICHOMY 32
ITorounum paxyHkoM B pamkax JloroBopy oOciayroByBaHHs 3apIiiaTHOro mpoekty, KiiieHr
3000B'S13y€THCS HE Mi3HIIIE OCTAHHBOTO POOOYOro AHS MOBiAOMUTH baHK B mHCEMOBIH opmi mpo mei
¢akT Ta moracutu 3a00proBaHicTh Mo BiAnoBigHoMy JloroBopy 3a [Ipoaykrom (3aprmnatwiii T1IK).
2.21.35.B cemunieHHHI CTPOK MOBIMOMIISITH baHK mpo 3MiHY MICIsl POKUBaHHS, TACTIOPTHUX JIAHHX,
KOHTAKTHHUX TeJe(OHIB, MiCIsl poOOTH, PO MOPYILIEHHS KpUMiHaJIbHOI cripaBu npotu KiieHta Ta mpo
LMBUILHO-TIPaBOB1 cIOpH 3a ydacTio KiieHTa, SKi MOXKYTh YCKJIQAHUTH BUKOHAHHS HUM 3000B’s13aHb
3a ykiIageHuM BinnoBiniHuM JloroBopoM. HemoBimoMieHHs IIOAO 3MiHM KOHTAKTHOI iH(opmarii,
3BUIBHsE baHk Bij BIAMOBITAIHHOCTI 32 HECBOoeyacHe HaganHsa KiienTy iHdopwmariii, o nepeadavyeHa
M [IpaBunamu ta KitieHT BBaXkaeThest TAKMM, 1110 OyB MOB1IOMJICHUH HAJIEKHUMU YHHOM.
2.21.36.Bci noBinomiieHHst Ha anpecy baHKy 3/1iiCHIOBAaTH 3 TOTPUMAaHHSAM BUMOT 1tux [IpaBmi.
2.21.37.Y pa3i 3acTocyBaHHs 10 baHky caHKkuLil yepe3 MOMUIKOBI, mpoTunpasHi Aii KimienTta abo #oro
HoBipeHoi ocobu, MamosiTHbOi O0COOW/HEMOBHOMITHROI oco0u- nutuHu Kiienrta-Jlepxxarens
Honartkosoi [1K BigmkoayBatn banky nmoHeceH1 BHACIiA0K IbOTO 30UTKH y TOBHOMY 00CS31.
2.21.38.KimienT Takox Mae iHOI 00OB’si3kM, mepenbadeni mmmu [IpaBwiamu, JloroBopom
KBbO/Binnosinnumu Jloroopamu 3a IIpoxgykramu/Ilocnyramu banky Ta/abo 3akoHOJaBCTBOM
VkpaiHu, a TakoX OOOB’S3KH, L0 € KOPECIOHAYIOYMMH 13 MpaBaMu baHKy, BU3HAYEHUMH LHUMU
ITpaBunamu, JloroBopom KbO/Binnosinuumu Jlorosopamu 3a ITpoaykramu /ITocnyramu banky ta/a6o
YHHHUM 3aKOHO/IaBCTBOM YKpaiHU.

2.21.39.BuxonyBatu iHIIi 000B’sI3KH, NepeadayeHi YUHHUM 3aKOHOJIAaBCTBOM YKpaiHH, Y TOMY YHCII
HOPMAaTHBHO-TIPABOBUMH akTaMu HarioHansHOTO OaHKy YKpaiau Ta numu [IpaBumamu.

2.22.baHk Ma€ npaso:

2.22.1.Bumaratu Bifg KiieHTa HajgaHHA JOKYMEHTIB Ta iHQoOpMaIlii, HEOOXiMHUX ISl BIAKPUTTS
BIJIMOBIAHUX PAXyHKIB, 311McCHeHHsS 1neHTU(ikamii Ta Bepudikamii Kiienra Tta/abo ¢inaHcoBoro
MOHITOPUHTY BiANOBIAHO 70 BUMOTI YHHHOTO 3aKOHOJABCTBA YKpAaiHW Ta BHYTPILIHIX HOPMAaTHBHUX
akTiB baHKy.

2.22.2.BinmoButu KiieHTy B 00cCiyroByBaHHI a00 3yNMHHMTH IpOBEACHHS (PIHAHCOBUX oIeparii
Kiienra y pasi nenaganus Kiientom y BcTaHOBIEeHHH baHKOM CTpOK JTOKYMEHTIB Ta/ab0 BiIOMOCTEH,
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HEOOXIMHUX JUIsi BUKOHAaHHS baHKOM BUMOT 3aKOHOJABCTBA YKpaiHM Ta/ab0 BHYTPINIHIX
HOpPMATHBHUX aKTiB 3 MUTaHb 3aKOHOAABCTBA YKpaiHU 3 MHUTaHb (DIHAHCOBOTO MOHITOPUHTY, a TAKOX
y IHIOUX BHIIAJKaxX, MeperdadyeHuX 3aKOHOJABCTBOM YKpaiHU 3 NMUTaHb 3amo0iraHHsS Ta MPOTUALT
(;eramizamii) OXOMiB, OJEPKAHMX 3JOYMHHHM MUISIXOM. baHK Mae TpaBO BIIMOBHTHCS BiJ
npoBeacHHs (iHaHcoBoi omeparlii Kitienra y pasi, ko ¢inancoBa omepailisi MiCTUTh O3HAKH TaKoi,
o 3rigHo 31 3akoHOM Ykpainu «[Ipo 3amobiranHs Ta MPOTUIIIO Jierami3alii (BiIMUBAHHIO) JOXO/IIB,
OJIep’KaHUX 3JIOYMHHUM LUIIXOM, (DIHAHCYBaHHIO TepOpU3My Ta (HiHAHCYBaHHIO PO3MOBCIOKEHHS
30poi MacoBOTO 3HHUILEHHS » MiUIArae (HiHaHCOBOMY MOHITOPHHTY.

bank mMae mpaBo Ha yac BCTAHOBJICHHS MPAaBOMIPHOCTI MepeKa3zy 3YNUHUTH 3apaxyBaHHS KOIITIB Ha
paxyHok KiieHnTa y pa3i Hagxo/keHHs BiJ] OaHKY-iHilliaTopa MOBIAOMIICHHS PO HEHAJIS)KHUH TepeKas
KOUITIB.

2.22.3.Y Bumankax, nepembadeHux cT. 15 3akony VYkpainm «lIpo 3amobiraHHss Ta MPOTHUIIIO
neraiizanii (BIIMUBAaHHIO) JOXOMIB, OJCP)KaHUX 3JIOYMHHUM ILIAXOM, (DIHAHCYBAaHHIO TEPOPU3MY Ta
(biHaHCYBaHHIO PO3MOBCIODKEHHS 30p0i MacoBOrO 3HMIIECHHSA», 3 ypaxyBaHHsAM [IpaBun B dacTuHi
MOPAIKY 3aKpUTTA paxyHKy/paxyHkiB Kiienta nHa Bumory banky, bank mae mpaBo posipBatu
BiNOBiTHMH [IOTOBIp B OIHOCTOPOHHBOMY TOPSIIKY, MOBiAOMHUBINY Ipo 1e Kiienrasa aecats AHIB 10
pO3ipBaHHS TaKoro AOroBopy. JloroBip BBaXKA€ThCS PO3ipBaHUM Iicis CIUIUBY 10-I€HHOTO CTPOKY 3
MOMEHTY TaKOT'0 TIONIEPEHKEHHSI.

2.22.4.BcTaHOBNIOBaTH Ta 3MIHIOBATH TMEPeNiK JOKYMEHTIB, HEOOXIAHMX M BIOKPUTTS Ta
oOciryroByBaHHs [10TOYHOTO paxyHKY, 110 HE 3allepedye JIF04oMY 3aKOHOABCTBY.

2.22.5. 3minoBat ymoBu 1ux IIpaBun Tta/abo TapudiB Ta omnepauiiinuii yac pobotu banky B
MOPSAAKY, ependoadueHoMy numu [IpaBunamu.

2.22.6.. Po3mimienns HoBoi penakuii [IpaBun Ha caiiti banky B Mepexi IHTepHeT 3a ampecoro:
www.bankvostok.com.ua Ta/abo iHdopmamiliHO-ClIpaBOYHOMY CTeHIi baHky 3 000B’SI3KOBHM
HanpasiieHHsM KiieHTy iHbopMaliiHOro moBiioMIeHHs (Ha yMoBax BiAmoBigHoro JloroBopy) mpo
BHECEHHS 3MiH /10 [IpaBui € HaJle)KHUM BUKOHAHHSAM baHkoM 000B 3Ky 1110710 A0Jep>KaHHS (POPMH Ta
MOPAIKY TOBIAOMJIEHHS MpO 3MiHM Ta/abo nomoBHeHHs [IpaBmil/ iCTOTHHX YMOB YKIIAJAEHOTO
Croponamu Jlorosopy.

2.22.7.Y pa3i HasBHOCTI 3aboproBaHocti y Kiienta mepen bankom (mebiTopchka 3a00proBaHiCThb
KnienTa-nepsxarenst €1eKTpOHHOTO IUIATIKHOTO 3aco0y, KpeauTHa 3a00proBaHiCTh,3a00proBaHITh 3a
KOMICISIMM 1 MPOLIEHTaMU TOII0) rpomoBi komtu Ha IlorouHomy paxyHky KiieHTa HampaBniTu Ha
noranieHHs 3aboprosaHocti Kiienra nepen bankowm.

2.22.8.Y pasi HenorameHHs npotsarom 6 (Illectn) micsiiB npoctpodyeHoi 3a6oproanocti Kiienra 3a
KoMicisimMu, TOB’si3aHMMH 3 oOcimyroByBanHsM [IP, bank mae mpaBo misite 3raHo mm2.22.15.2. nux
IIpasui.

2.22.9.Criucatu 3 Oynp sikoro Ilorounoro paxynky Kiienra cymy 30uTkiB BaHKy, moHeceHuX B
pe3ynbrati BuKopucTtaHHs Kiientom Ta/abo iioro JloBipeHowo ocoboro Ta/abo MamnomiTHROO
0C000I0/HETIOBHOJIITHROIO 0coboro-nutuHOo0 Kiienta-/lepxkatenem [lonatkosoi I[IK 3 mopymieHHsm
yMOB BianosiaHoro JJorosopy ta nmux Ilpasu.

2.22.10.Y pa3i cnocTepeXeHHsT HETHIOBOI aKTHBHOCTI MO [lOTOYHOMY paxyHKY 3 BHKOPHCTAHHSM
eJIEKTPOHHUX IJIATKHUX 3ac001B Ta 3 METOIO MiHiMi3auii MoxuBUX 30uTKiB Kiienrta, Bumydaru [TIK
a6o omokysaru I1K. Ilpu npomy bank mokmane Bci 3ycuiuis Juis moBigomiieHHs KimieHTa mpo BkasaHi
i1, aje He Hece BiAMOBIAATLHOCTI 32 MOXJIUBI 30UTKH, MPsiMi a00 OMOCEPeIKOBaHi, K MOXKYTh OyTH
noHeceH1 KilieHTOM BHACHITOK TaKUX 1.

2.22.11.1lpu BuUKOHaHHI (YHKIiM MMOJATKOBOIO areHTy, B MOPAIKY, BH3HAUYEHOMY BHYTPIIIHIMHU
npoueaypamMu OaHKy, 3/1MCHIOBAaTH CIHMCAaHHS KOIUTIB 3 paxyHKiB KilieHTa y mopsiAKy JOTOBIPHOTO
CIHMCaHHS.

2.22.12. Bugatn  KitieHTy  TOBIIOMJIGHHS  TIPO  BIAKPUTTS  pPaxyHKY, IO  BPYYAETHCS
Jiep>KaBHOMY/IIPUBAaTHOMY BUKOHABIIO KITi€EHTOM Ta 3yMMHUTH BUJATKOBI oreparii 3a MM paXyHKOM
(y pa3i sKIIO iCHYE HaKJaJeHe JACp)KaBHUMH/MPUBATHUMH BHKOHABIIMH ITyOJIiYHE OOTSIKEHHS
pyxomoro MmaiiHa KiieHTa) Ha CyMy Takoro OOTSKEHHS B MOpSAAKY, HepeadadeHOMY YHHHUM
3aKOHOJABCTBOM Ta BHYTPIIIHIMU MTpoOLIeypamMH OaHKY.
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2.22.13.baHK Ma€ mpaBo 31MCHIOBATH JIOTOBIpHE criMcaHHs KomTiB 3 [ToTounux paxynkiB Kiienra 6e3
JIOJATKOBUX MOro poO3NOpsAKEHb Ta IOBEPHEHHS KOINTIB IUIATHUKY Y pa3i HEBIAMOBITHOCTI
MPOBEACHOT oneparlii pexkxumy QYHKIIIOHYBaHHS PaxXyHKY.

2.22.14.BuxkoprcTOBYBaTH KOWITH Ha paxyHKy(ax) Kiienra, rapanryroun npu oMy KitieHTYy mpaBo
O€3IepEeNIKOAHOTO PO3MOPSKEHHSI HUMU 3T1IHO 3 ymMoBamu 1ux IIpasun, orosopy KbO/Jlorosopis
3a [Ipoxykramu/Ilocnyramu baHkKy Ta Y4MHHOTO 3aKOHOJ/IaBCTBA Y KpaiHU.

2.22.15.ITpu3ynuauTH (3a0s10KyBatn) Aito [IK y Oynb-sikoMy 3 niepesiiueHux HUKY€ BUIAIKIB:

-y pa3i BiICYTHOCTI MOBIAOMJICHHS-BIATIOBiI1 @00 KOPIHIIS MOBIAOMIJICHHS OpraHy JIep>KaBHOi
¢dickanpHOI CcayKOu mnpo B3ATTS [loTOuHOTO paxyHKy, skui BigkpuTuii KiieHTy, mo HanaB
JIOKYMEHTH, SIKI MIiATBEPKYIOTh, 110 KiieHT 3aiiMaeThCcsi MiANPHUEMHUIBKOIO a00 MPOBAIAUTH
He3aIeKHY NpodeciiiHy TisIbHICTh Ha 00JIIK B OpraHax JiepkaBHO1 (icKalbHOI clTy)KOH YKpaiHu;

-y pasi mopymenHs Kiientom/[epxarenem/MaoniTHROI0 —0COO0K/HENOBHOMIITHBOIO — OCO00I0-
mutuHoto Kiienrta-Jlepxkarenem JlomatkoBoi IIK Bumor mux IlpaBunm Ta /abo JloroBopy 3a
nociyroro/[Ipoagykrom banky;

-y pa3i mpunuHEHHS Xo4ya O ojHi€i 3 MOpyK (rapaHTiil), HaJaHUX OYyIb-SIKOI TPETHOK OCO00I0 3a
30008’ s3anHsaMu Kitienta nepen barkowm o Jlorosopy 3a nociyrorw/IIpoaykrom banky;

-y pa3i BUHUKHEHHs Ae0ITOpChKOi 3aboproBaHocTi KirieHTa-mepkaTensl eIeKTPOHHOTO IUIATIKHOTO
3aco0y 3a Ilorounum paxyHkom 3 BukopucTanHsMm [IK Ta/abo mpoctpodeHoi 3ab0proBaHOCTI 3a
oBepapadToM, TpOIEHTaMH, KOMicisiMH, a Yy pa3i HemoramieHHs npotsrom 6 (Lllectu) wmicsmis
mpocTpodeHoi 3aboproBanocTi KiieHTa 3a kowmicisiMu, TIOB’s3aHUMH 3 oOciyroByBaHHsM 1P, bank
Mae IpaBo MisATH 3raHo 1.2.22.15.2. nux I[paswun,

-y pasi Heorpumanus Jlepxxarenem [1K mpotsrom 12 (gBaHamusaTH) MiCALIB 13 MOMEHTY YKJIaJaHHS
BinnoBigHoro JloroBopy/ akuenty bankom AHkeTH-3as8BU Ha Buaaudy Takoi [1K, (B Tomy uucni B pasi
nepeodopmuenns [1IK Ha HOBHIT cTpok nii) 6e3 moBepHeHHst KimienTy kxomicii 3a i odopmieHHS
(mepeodopmiieHH);

-y pasi otpumanss Bin Jepkarens 3asBu/iHopMartii mpo BTpaTy, BUKpaJaHHS Ta/ab0 AUCKPEIUTALIIIO
IIK;

-y pa3l HaJXO/PKEHHS IOKyMEHTaJIbHUX JIJaHUX 3 1H(opmalliero npo Hamipu KirieHTa Ha HEMOBEpHEHHS
KOIIITIB, KPaJi>KKH, KOMIIpOMeETallii JaHUX, 3arpo3 3aBAaHHs baHKy 30UTKiB;

- Y pa3i BUSBJICHHS HEIUIATOCIIPOMOKHOCTI, He3akoHHOTO BUKopHucTanHs [1K, HamaHHsI HETOCTOBIpHOT
iHpopmanii a0o0 BUHMKHEHHS Yy baHKy mifo3pH 111010 BipOriHOI 3arpo3u HE3aKOHHOTO BUKOPHCTAHHS
[IK [epxartenem, muckpenutauii [IK, B ToMy umcai B pa3i orpumanHs 1H(popmalii mpo 1e BiJ
[Tnati>kHOT CUCTEMH;

-y pasi oTpuMaHHs iH(popMallli npo 3BUIbHEeHHs KilieHTa, SIKUil KOPUCTYETHCS JIMITOM OBepapadTy,
BCTaHOBJIEHUM 3a [I0TOYHMM paxyHKOM 3a OyJb-SKOI0 MPOTrpaMoI0 KpPEAUTYBAaHHS 3 OTOYHOI'O MICIS
poboTu, 3a3HavueHoro y 3assi-Jlorosopi/JloroBopi/ AHKeTI-3a5BI;

- BigmoBu KirieHTa nmoBepHyTH/HenoBepHeHHs KilieHTOM Ha BUMOry baHKy MOMHIIKOBO 3apaxOBaHHUX
Ha [lorounuii paxyHok KiieHTa Ko1TiB;

-3 METOI0 BUKOHAHHS BUMOT 3aKOHOJABCTBA YKpaiHH, SIKE PETyJIO€ BIIHOCHHU y cdepi 3arnodiraHHs
Ta OPOTUAll Jeranizauii(BiIMHUBAaHHIO) JOXOJIB, OJEpKAHUX 3JIOYMHHUM IIISXOM, (iHAHCYBAHHS
TEPOpPU3MY;

- B IHIIMX BHITAJKaX, ependadeHnx mumu [IpaBrmamMu abo YMHHEM 3aKOHOJJABCTBOM Y KpaiHH;

- y pasi ycyHeHHs oOCTaBMHH, IO cTana miacraBoio it (O6mokyBanns) nii 1K, bank mae mpaBo
BigHoBuTH Airo ITK.

2.22.15.1.Y pa3i BiACYTHOCTI AaKTHBHHX KapTOK MO BiAmoBigHOMY JloroBopy Ta BiACYTHOCTI
IUIAaTDKHUX OTepalliil B moToyHoMy Micsui, baHk npunuHse HapaxyBaHHSI KOMICIH 32 00CITyroByBaHHS
I1P 3 BUKOpPUCTAHHSAM IUIATIXHOI KapTKU. Y BUMNAAKY OTpHUMaHHs BaHKOM CBiZolTBa MpO CMEPTh
Knienta, 3 natu cmepti Knienta bank nmpununse HapaxyBaHHsI Komiciil 3a oGciyroByBanHs [IP 3
BUKOPHUCTaHHSAM IUIATIKHOT KapTKU.

2.22.15.2.Y pa3i Henoramenas nporsrom 6 (IllecTw) MicsimiB TpOCTpOYEHOT 3a0OProBaHOCTI 3a
KOMICIsIMM,III0 TIOB’si3aHi 3 oOciyroByBaHHsAM [IP, bank Mae mnpaBo NpuiiHATH pIlIEHHS PO
OJOKYBaHHS MOXJIMBOCTI BHUKOPWCTAHHS IUIATIKHOI KapTKH Ta NPUIMHUTH HapaXyBaHHS TaKWX
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KOMiciii. Y BHUIaAKy HECIUIaTH NpOCTpoueHoi 3aboproBaHocti  baHk mae mpaBo AisTH 3TiITHO
nyHkty 3.53.1..

2.22.16.bank BmpaBi 0e3 TMOsSICHEHHS MNpUYUH BigMOBUTH y odopmieHHi IIK abo y Bumanky
nopyuienns [Jlepxkarenem ymoB nux IlpaBun Ta/abo Binnmosinnoro JloroBopy - npunuHuTH ii (iX) aito.
2.22.17.Y pa3si 3niiicnenns [lepxarenem IIK pospaxynky 3 BuxopuctanHsMm IIK y Bamori, ska
BIJIPI3HSETHCS B1Jl BAJIIOTH PaxXyHKY, 311HCHUTH MepepaxyHOK CyMH 3a OIEpalli€l0 y BAIIOTY paXyHKY
3a KypcoM, BCTAHOBJICHUM BaHKOM Ha MOMEHT CIMCaHHS CyMH 3 IIOTOYHOTO PaxyHKY, 3 yTPHUMaHHSIM
kowmicii 3rigHo Tapudis Ta ymoB 1ux IIpasut.

2.22.18.3niiicHIOBaTH IOTOBiIpHE crincaHHs 3 paxyHKY(-iB) Kitienta (y T.4. KOIITIB, aKyMYJIbOBAaHHX 3a
nocinyramu «Hakonmikay, «Ha30uparyc») KOIITIB Ha CyMy MpPOBEACHHX OIlepaliid, Ha yMOBaX LHUX
[IpaBui.

2.22.19.CriucyBatd TOMHJIKOBO TI€pepaxoBaHi CyMH, 100 SAKUX KIIEHT € HeHaJIe)KHUM
OTpUMYyBaueM, y TOMY YHCIi, KO KIli€eHT He MOBEpHYB TaKy HEHAJIEKHO OTpUMaHy cymy. KiieHT
nopydae baHKy IpOBOJUTH Take CIUMCaHHS IMOMMJIKOBO IepepaxoBaHMX/3apaxoBaHuX baHkoM cywm 3
[Torounux paxynkiB Kimienra, B T.4. Kiient nopywae banky crnmcyBaru 3 Bcix [loTouHmx paxyHKiB
Knienra xomrtu, mo Oynu moMHIKOBO 3apaxoBaHi bankoMm Ha Ilorounuit paxynok Kiienra 3a
orepalisiMu, B AKX baHk OyB IIATHUKOM.

2.22.20.He xomnencyBatu Kiienty komtu, siki cnucani 3 [lorouHoro paxyHky, omeparii 3a sIKUM
3MIACHIOIOTBCS 3 BHUKOPUCTAHHSM E€JIEKTPOHHOTO IUIATIKHOTO 3aco0y, BHACIIJOK HE3aKOHHOTO, Ha
nymky Kiienra, Bukopucranns IIK, skmo no Takoro ii BUKOPHCTaHHS MaB Miclie Xo4a O OAMH
BUTIAQJIOK:

-3aiiicHenns [lepxkateneM Oyab-skoi onepauii 3 1K, a6o

-3milicnensas [lepkarenem omepamii 3 ommatd ToBapiB (poOit, mociyr) 3 Habopom IIIH 3
BUKOpUcTaHHAM [lnaTixHOro npucrporo, abo

-3ilicHeHHs [lepxkarenem omnepariii 3 po3paxyHKoM B Mepexi [HTepHer, a60o Oyab-aKoi iHIIO1 oneparii
3 BukopuctansMm 1K 6e3 ii ¢isuunoro BukopuctanHs, abo He BUKOHAHHA/MOpylIeHHs JlepikaTenem
ymoB 1ux IIpaBun ta 3akoHonaBcTBa YKpainu. KilleHT Hece BiANMOBIJAJIBbHICTH 3a BCl omneparii, s
MpOBeJIeHHS SKUX HeoOxinHo BBoauTH [11H.

2.22.21.JToctpoxoBo po3sipsatu Bignosigauii Jlorosip KbO/dorogip 3a [Ipogykrom/ITocimyroro banky
B IIOPSI/IKY Ta Ha IiJICTaBax, BCTAaHOBJIEHUM IiuMu [IpaBunamu.

2.22.22.3niiicHIOBaTH TIPAMYCOBE CIIMCAaHHS KOIITIB 3 paxyHKiB KiieHTa y mopsaky Ta Ha yMOBax,
BU3Ha4YeHUX MU [IpaBuiiaMu Ta YNHHUM 3aKOHOJJABCTBOM Y KpaiHH.

2.22.23.Y BuUMaaKy HEBUKOHAHHS a00 HECBOEYACHOTO BHWKOHAHHA KilieHTOM Oyab-sfKOro i3
3000B’s13aHb, nependaueHoro uumu IlpaBunamu, abo B pa3i 3akiHUEHHS TEPMiHIB JOKYMEHTAJIbHO
MIATBEP/KEHOro 3akoHHOro nepeOyBaHHs KilienTa Ha Teputopii YkpaiHu abo y pasl MOpylIeHHs
Knientom nepen6ayeHOro YMHHUM 3aKOHOJIABCTBOM YKpaiHU MOPSZIKY peecTpalii Horo macnopTHUX
NOKYMeHTIB, baHk Mae nmpaBo npunuHuTH o0ciayroByBaHHs KiieHnra, nonepeausiuu npo 1e Kiienra y
MUCHMOBIH (opMi 13 3a3HAUCHHSIM KOHKPETHOI JaTH NPUIMUHEHHS 00CITyTOBYBaHHS.

2.22.24.HapaBatu KiieHnty iHdopMariito mpo ctaH Horo paxyHKiB, orepailii 3a SKHMHU 3[IHCHIOIOTHCS 3
BUKOPHUCTaHHSAM €JEKTPOHHUX IUIATDKHUX 3aco0iB, B pasi #oro 3BepHeHHS a0 KoHTakT-LeHTpy,
BUKJIIOYHO TMiclig BCTaHOBJIEHHs (ineHTHdikauii) ocobu Kiienra. Ilpu npomy, bank Ta iforo
CHIBPOOITHUKM HE HECYTh HIiSIKOI BIAMOBIMAIBHOCTI 32 MOXJIMBI HACTIAKU HaJaHHS Takoi iH(opmarii
3a TeneoHOM Ta HE BIAMOBIAAIOTH 33 MOXIIMBI HACTIJKM HECAHKI[IOHOBAHOTO BUKOPHUCTAHHS
ineHTudiKaifHUX JaHuX iHIIMH, HiX Kimient, ocobamu.

2.22.25.He BuxoHyBatu omeparii, iHinioBani JloBipenumu ocobamu Kiienra/ManomitHiMU
0c00aMH/HETIOBHOMITHIMU ocobamu- mithMu Kiienta-/epxkatensmu JlomatkoBux IIK Ta/abo He
BUKOHYBAaTH 3alloOBiJlaibHE PO3MOpsKeHHs, HajgaHe KiieHTom BiamoBigHO a0 yMoB nux IlpaBui,
skmio Taki aii Kimienta/banky He nepenbadeni ymoBamu BianoBigaux [Ipoaykris banky.

2.22.26.3a nepekazamu, IO IMiUISTA0Th BATIOTHOMY HarJIsiAy 31 CTOPOHU BaHKy sk areHTy BaJIOTHOTO
Harjsily 3TiJHO BMMOT 3aKOHOJAaBCTBAa YKpaiHu, BaHk Mae mpaBo He BHMKOHYBAaTH MpHHHATE Y
BinauieHHl banky/banky nnatixae nopyudenHst Kiienta//loBipeHoi ocobu y pa3i HEBIANOBITHOCTI
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Haganux Kiientom/JloBipeHOIO 0CO00I0 TEPBUHHUX TOKYMEHTIB, MiJTBEP/UKYIOUMX METY IepeKasy
KOIITIB Ta JpKepena T[IOXOMKEHHS TOTIBKOBHX KOINTIB BHMOTaM 3aKOHOJABCTBA Y KpaiHW,
MEepPEeBUILEHHS CyMU IIepeKka3dy JI03BOJICHIM cymi mnepepaxyBaHHs Tomo. llpu wmpomy, Komtu
noBepTaroThes Ha [loTounuit paxynok Kiienra.

2.22.27.3niicCHUTH  BIACTYIUICHHS  TIpaBa  BHMOTM  3a  BIAmoBigHUM  JloroBopoM  3a
nociyroto/[Ipogykrom banky TpeTiit 0co06i y BiIOBITHOCTI 3 YUHHUM 3aKOHO/IaBCTBOM YKpainu 0e3
JIOJTATKOBOTO TIOTO/DKEHHS YMOB Takoro BinctymuieHHsS 3 Kiientom (6e3 3rogu Kimienrta). Ilpo
3aiificHenHs niil KimienT noBinomisieTbest bankoM y nmuchbMoBii opmi BiamoBinHO ymMoB nux Ilpasuin/
ykiageHoro Ctoponamu Jlorosopy.

2.22.28 Bumaratu JOCTPOKOBOTO BUKOHAHHS 3000B’si3aHb Kiienta 3a J[oroBopom y BUNaaKax Ta
nopsAaKy nepeadayeHomMy BianoBigauM JloroBopom ta [IpaBunamu.

2.22.29.Hanpasnsatu KiieHTy BiIOMOCTI Npo BHUKOHAHHS/HEHAJIe)KHE BHKOHaHHS KilieHTOM CBOiX
30008 s13aHb 10 yKJIagaeHoMy JloroBopy (-am), iHITYy iH(pOpPMAIIitO, IO MOB s3aHa 3 TakuM JloroBopoMm,
a TaKOX peKJIaMHI MaTepianu, KomepiiitHi npono3uuii banky ta /abo ioro IlapTHepiB 3a 10MOMOTr00
MOIITOBUX BIAMPAaBIICHb, EJIEKTPOHHUX 3ac00iB 3B SA3Ky, 1HGOPMAIIHHOTO IOBIJIOMJICHHS Ha
ajpecy/Homepa TenedoHiB, aJpecy eIEeKTPOHHOI MomTH, o Oy BkazaHi Kiientom. [lpu mpomy
KiieHT Hece Bci pU3uKH, TTOB SA3aH1 3 TUM, 110 HampaBjcHa 1HPOPMAIIis MOXE CTaTH BIJIOMOIO TPETIM
ocobam. KiieHT Mae MOXIUBICTh BIAMOBUTHCS BiJl PEKIaMHUX MaTepialliB, O[O0 HAIMPABISIOTHCS
bankom Knienty 3acobamMu AucTaHIIHHUX KaHAiB KOMYHIKAILi.

2.22.30.Bumaratu HaJe:kHOTO BUKOHaHHS KirieHTOM CcBOiX 3000B’si3aHb, MO0 MEpendadeHi ITUMHU
[IpaBunamu, JloroBopom KbBO//loroBopamu 3a IIpogykrom/Ilocnyroro banky Ta/abo uYMHHUM
3aKOHOJIAaBCTBOM YKpaiHH, a TAaKOXX 3000B’s3aHb, IO € KOPECIIOHAYIOUMMH 3 IpaBaMu baHKy, 110
BcraHoBiieHi 1umu [IpaBunamu, JloroBopom KbO/dorosopamu 3a Ilpoaykrom/Ilociyroro banky
Ta/a00 YUHHUM 3aKOHOJJABCTBOM Y KpaiHH.

2.22.31. 3wminroBatu Ta nomnoBHIOBaTH Tapudu Ta [IpaBuna 3a yMOBH MONEPEeTHHOTO MOBITOMIICHHS
Kiienra mpo Taki 3MiHM Ta JONOBHEHHS y MOPSIKY, BU3Ha4ueHOMY IuMH [IpaBruinaMu Ta BiAMOBiAHUM
JloroBopom.

2.22.32.AnymoBaty pillieHHS, MO0 BCTAHOBJICHHS JIiMiTy oBepapadty 3a I[Ipogykrom «KpemutHa
KapTKa», Y BUIMAJKY, SKIIO KIIEHT HE 3BEpHYBCS 3a €JIEKTPOHHUM IUIATIXHUM 3aco0oM mpoTsrom 30
JTHIB 3 1aTU NPUAHATTS PIILICHHS.

2.22.33.baHk Mae MmpaBO 31MCHIOBATH KOPEKII0 BUTPATHOTO JIMITY Ha Oyab-ikomy Ilorounomy
paxyHKy (paxyHKax) HeE3aJeKHO BiJ] NpPOrpaMu KpEIUTYBaHHS Ha CyMY BCTAHOBJIEHOIO JIMITY
oBepApa(TY/KpeTUTHOTO JIMITY 3 ypaxyBaHHSIM INPOILEHTIB, KOMICIiH Ta mTpapHUX CaHKIIH, sKi
MOXXYTb OYyTHM HapaxoBaHI 3a ImepioJy He OuIbllle HDK 3a MIBPOKY KOPUCTYBaHHS JIMITOM
oBepapadTy/KpeAUTHUM JIMITOM

—y BHUIAAKy, SKIIO 3a HOMepaMu TenedoHIB, 3a3HAYEHUMM KJIIEHTOM Yy BIJNOBIAHOMY
HoroBopi/Ankerti-3asBi/3asaBi-/[oroBopi, He BIATOCh BCTAaHOBUTH 3B‘A30K ab0 3a 3a3HAYCHUMU
HOMepamu Oyra oTpuMaHa iH(opmallis, o Taki HoMepy He Hajexarh KieHTy;

— bankom otpumana iHpopmaris o0 3BiIbHeHHs KitlieHTa 3 MOTOYHOro Micis poOOTH, B TOMY YUCII
BIJl TpeTiX oci0, B TOMY 4MCHi, SIKIIO Taka iHpopMmalis cTaja BijoMa baHKy BHaACIiJIOK aHai3y
ornepauii 3a paxynkamu Kiienra;

- BIZICYTHS 1H(OpMAIIis, MO0 MOJANBIIOT0 MpareBaamTyBands Kiienra;

- icHye iH(popMauisa npo nopymenHs Kiiearom ymos Jlorosopy Ta / abo Ilpasu;

-BUSIBJICH] 1HINI (AaKTOpH, HI0 MOXYTh CBIAYMUTH NP0 MOXIJIMBI MPOOJIEMH 3 MOJAIBIIUM
00CITyroByBaHHs 3a00pTOBaHOCTI.

2.22.34. baHk TakoX Mae iHII TpaBa, epeadadeni mumu [Ipasmiamu, JloroBopom KBO/Joroopamu
3a [Iponykramu/Ilocnyramu banky Ta/ab0 YMHHUM 3aKOHO/IaBCTBOM YKpaiHu Ta/abo mpasa, 110 €
KOpecToHAYI0YMMH 13 000B’s13kamu KitienTa, nepenbauennmu numu IpaBunamu t1a/abo yuHHUM
3aKOHOJIaBCTBOM Y KpaiHH.

2.23.bank 3000B’s13aHMI1:
2.23.1.BigkpuBatu Kuienty Ilorouni paxynkum 3/6e3 Bumaui IIK 3a ymoBu Hamanas KiieHTOM
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HQJICKHUM YMHOM O(QOPMIICHMX IOKYMEHTIB, Nepe0adyeHnX YMHHUM 3aKOHOAABCTBOM YKpaiHH, B
TOMY YHUCJIi HOPMAaTUBHO-TIPAaBOBUMH akTaMu HarioHambHOTO 6aHKY YKpaiHu.

2.23.2.IlpoBonutu crnmcanHs KomTiB 3 [loTOYHOrO paxyHKy B BaJIOTI paxyHKY BIJAMOBIIHO 0
3nificHeHnx omepauiii 3 BukopuctanHsMm IIK B cymax, siki BUCTaBIeHiI 0 crulaTH OaHKaMu depe3
CUCTEMU B3aeMopo3paxyHKy 1 kimipunry MIIC 1 banky.

2.23.3.BukonyBati posnopspkeHHS KiieHTa 1Mo  poO3NOpS/KEHHIO TPOIIOBHMH KOIITAMH Ha
ITorouHOMYy paxyHKy IpH HasBHOCTI JOCTaTHbOIO 3&JIMIIKY KOIUTIB Ha BiAnoBigHoMy [loTouHOoMmy
paxyHKy, nojaHi mpotaroM OmeparifiHoro mHs, 3 ypaxyBaHHSIM CyM, IO HaIXOAUTUMYTh Ha
NOTOYHUI paxyHOK npoTsroM OmnepauiiHOro AHs (IOTOYHUX HAIXOJKEHb), Ta HAJICKHUM UYHMHOM
oopMIIEHUX JOKYMEHTIB, HaJlaHUX BaHKy BiIMOBITHO 10 BUMOT YMHHOTO 3aKOHO/IaBCTBA YKpaiHU Ta
IHIINX HOPMATUBHO-TIPABOBUX aKTIB YKpaiHH, a TakoK yMoB 1ux [Ipasui.

2.23.4.HapaxoByBatu Ta cruiauyBatu Kili€eHTY IpOIIEHTH Ha 3aJIMIIOK BIAacHUX KomTiB KiieHra, mo
3Haxo#iAThcsd Ha IloToOyHOMY paxyHKy, 3riIHO YMOB, BH3HAa4€HUX BIANOBIAHUM JlOroBOpoM,
Tapudamu banky ta mumu [IpaBunamu

2.23.5.IndopmyBaru Kiienra npo cran [ToTouyHuX paxyHKiB, y TOMY YHCJII B IOMICSAYHUX BUITHUCKAX.
2.23.6.1linomo6oBo  mpuiiMaTu  iHopMamito Tpo  BTpary/Kpaaikky/muckpeaurtamito I[IK  Big
Hepxatens, mno TtenepoHam KoOHTakT-LEHTpy; HEraHO IPOBECTH 3axOIu I0J0 OJIOKYBaHHS
aBTopu3amniii o 1K nuisxom mocTaHoBky ii B enekTpoHHUN CTOI-CIUCOK, BPaXOBYIOYH TEXHOJIOT1YHI
MOIUBOCTI banky, 3milficHuTu OnokyBaHHS He mi3Hime HDK 3a 30 (TpuausTs) XBUIMH mMicis
nosinomieHns banky [lepxkarenem mpo BTpaty abo kpamixky I1K ta fioro inentudikarii.
2.23.7.3piiicuroBatu 3aminy [IK, 3rinno 3 Tapudamu, npu HeBIANOBIAHOCTI (QI3UYHUX MapaMeTpiB,
VHACIIIJIOK SIKUX HEMOXJIMBO TPOBOJUTH omeparlii 3a momomororo [IK, Ha migcTamBi BiAMOBiTHOL
nucbMOBOi 3asiBu KitieHra.

2.23.8.Po3mictutu Tapudu ta I[lpaBuna Ha iHpopMamiiHO-TOBiIKOBOMY cTeHAl y Toukax mpomax
banky Ta Ha caiiti banky B mepexi Inrepuer. ¥V pasi 3minu TapudiB abo ymMoB BiJIMOBIZHOTO
Horosopy/IIpaBui - He mi3Hime HiX 32 30 KaJeHIApHUX JHIB 10 JaTH, 3 SIKOI 3aCTOCOBYBATUMYTHCS
3miau takoro JloroBopy/Ilpasun a6o Tapudis, po3micTuT Ha iHGOPMAIIHHO-TOBIIKOBOMY CTEHJII Y
Toukax nponax banky Ta Ha caiiTi banky B mepexi Intepaer HoBi Tapudu ado IlpaBuna 3 BkaziBKOO
naTu iX BBeleHHs Ta Hajiciaatu KiieHty iHdopmariiiHe MOBIZOMIIEHHS IPO 3MiHY ICTOTHHUX YMOB
BIJIOBIAHOTO J10roBOpY. Po3Mmimenns HoBoi penakuii [IpaBun Ha caifti banky B mepexi [HTepHer
3a anpecoro: Www.bankvostok.com.ua Ta/abo iHpOpMaliifHO-clipaBOYHOMY CcTeHAi baHky 3
000B’sI3KOBUM  HampaBiieHHAM KilieHTy 1HQoOpMaIiiiHOro moBiJoMJeHHS (Ha yMOBax BiJIOBIJHOIO
JloroBopy) npo BHeceHHs 3MiH 10 IlpaBuin € HajeXHMM BUKOHaHHSAM baHkoM 00OB’S3Ky 1110710
nonepxkaHHs (popMHU Ta MOPSAKY TOBIAOMIIEHHS MPO 3MiHM Ta/abo momoBHeHHs [IpaBui/icTOTHUX
yMoOB yknazneHoro Croponamu Jlorosopy.

2.23.9.Y Bunankax, mnepembaueHux IlogaTkoBUM KoaeKcoM YKpaiHW, BUKOHYBAaTH (YHKIIi{
MOJIATKOBOI'O areHTy.

2.23.10.J1o 15 ciuns nagatu Kiienty Bummcky 3a #oro I[loTouHMM paxyHKOM cTaHOM Ha 1 cigHs.
[Ticns orpumanHs Bunucku KIlleHT mpoTsIrom Micslsd NOBUHEH HaaaTtu A0 baHKy mnuceMoBe
MiATBEP/DKEHHS PO 3aJUIIKA Ha HOTO paxyHKy. Y BHIQJKY, SKIIO MiATBEPKEHHS MPO 3TUIIKA Ha
paxynky Kiienta He orpumaHe baHKOM mpoTAroM Micsusg, TO 1Ii 3aJHMIIKA BBAXKaIOThCS
M1ATBEPIKECHUMH.

2.23.11.Mowmicsms go 10-ro umcma micsis, HACTYIHOTO 3a MicslleM, 3a KU OpMYEThCS BUITUCKA,
dbopMyBaTH BUNIHCKH TPO pyX TpomoBux komTiB Mo [lorounmx paxyHkax KiieHTa 3a BHHSATKOM
BUIMA/IKIB BIJICYTHOCTI BifloOpa’keHHsS orepauiil y 3BITHOMY mepiofi (Micdui) 3a skuil popmyeTscs
Bumnucka Tta/abo HamaBatu iX Ha nmuchbMoBY BUMOry KilieHTa He yacTilllie OJHOTO pa3y Ha MICSIIb.
3a3HauyeHi BUMMCKHU, 10 3a0UTYIOThCsl KiieHTOM 4acrimie, HXK pa3 Ha Micsllb, HAJAOThCS 32 YMOBHU
CIUTaTH KOMICIi 3TiHO 3 AIFOYMMH Ha MOMEHT HaJaHHs Takoi Bumcku Tapudamu banky, Ta y crocio,
obpanuit Kiienrom 3rigHo JloroBopy ta nux [Ipasui.

2.23.12.3a0e3meunTti  KOH(DIACHIIWHICTS 1HPOpMAIli MO0 PyXy Ta/abo 3aJIHIIKy KOIITIB Ha
[TorouHux paxyHkax KJIi€HTa, 3a BUHSATKOM BHIIAJKiB HaJaHHS Li€i iHGopMalii TpeTiM ocobaMm y
BUIAJKaX, NpsIMO MepeAdadyeHUX UWHHUM 3aKOHOJABCTBOM YKpaiHUM Ta/ab0 BIAMOBIAHUM
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Jorosopom/mimu ITpaBunamu.

2.23.13.Bci noBigomieHHs Ha afpecy KiieHnTa 3ailicHIOBAaTH 3 JOTPUMAaHHSIM BUMOT ux [IpaBui;
2.23.14. JToTpuMyBaTUCh BUMOT IIIOJI0 30€peKeHHs 0aHKIBCbKOT TaeMHMIII moa0 Kienra.
2.23.15.Inpopmysatu Kiienra npo 3minu Tapudis y nmopsaxy, BcTaHOBIeHOMY nuMu [IpaBunamu ta
JHorosopom KbO//loroBopom 3a ITociyrorw/IIpoaykrom banky.

2.23.16.Posrnsinytu mperensito KiieHTa moqo ompoTecTyBaHHS OInepaiiid 1Mo CIHCAaHHIO KOIUTIB 3
[Torounux paxyskiB 3 Bumaueto IIK ta Hagatm KnieHTy oOrpyHTOBaHY MHCBMOBY BIAMOBiABL PO
pe3ynbratu po3rsiny. CTpok po3risiny npetensii ckinamae go 180 qHiB.

[lonannsa KiienTtom 3asBu 1moa0 omporectyBaHHS KiieHTOM omepaiii 1o CHHUCaHHIO KOUITIB 3
[Torounoro paxyHky He 3BUIbHs€ KiieHTa Big 0OOB’S3Ky CIUIaTH CyMH IUIATEXiB, 3a3HAYEHUX Yy
BiAmoBiaHIM Bunucmi nmo IloTouHoMy paxyHKY 3rigHO 3 yMOBaMH BiAIOBigHOTO JloroBopy Ta Iux
[IpaBui.

[Ipotsarom cTpoky posrisay nperensii KiieHrta moao0 onpoTecTyBaHHS ornepalliil, siki nepeadadaroThb
cnucanHs komriB 3 [lorouHoro paxyHky, bank HapaxoBye Ha cyMmy CHipHOi TpaH3aKiii HpPOLEHTH,
IJIaTH 1 KoMicii y BUIagKax 1 B po3Mipax, 110 BUKIJIaJeHI y BiamoBimHoMy JloroBopi, IIpaBmiax Ta
Tapudax, i axi maroTh Oytn criadeHi Kiientom B mopsiaky, nependadeHomMy TakuM JloroBopom Ta
[IpaBuinamu.

2.23.17. HapgaBatu KitieHTy KOHCyNbTaIlii OO BHKOHAHHS OIEpaIlii 3riJHO YMOB BiJIIOBITHUX
Jlorosopie, Ta nux IIpaBu.

2.23.18.1loBimomsisatn Kiienta mpo 3akingenHs tepminy aii [IK we mismime nHixk 3a 10 (mecsTs)
KaJleHJAapHUX JHIB J0 3aKiHYEHHS TepMiHy ii Ail nuisixom, mo obpanuil KiieHtom st oTpuMaHHS
BHITHCOK Yy BiNoBiAHIH 3asBi-/loroBopi/JloroBopi.

2.23.19.bank  3000B’s3aHmit Ha BuUMory Jlepxkatens HajmaTtd iHQopmamiro mpo  Kypc
KYMIBIII/TIpOAa)Ky/0OMiHy 1HO3€MHOI BAJIIOTH, SIKMI 3aCTOCOBYBABCS i 4ac 3IiHCHEHHs omeparii 3
Bukopuctanusim [1K.

2.23.20.BinmoBigHO 10 yMOB J0TOBOpY [lepkaTenb KapTKu 3000B’s13aHUH HagaTh OAHKY iHPOpMAIIio
JUI 3711CHEHHs] KOHTAKTIB 3 HUM, a bank 3000B’s13aHuii 30epiratu 1o iH(GOopMallio IPOTATOM CTPOKY
nii BiamosigHoro J{orosopy.

OO0oB’s130k OaHKy 100 mMoOBiAoMiIeHHS JlepkaTens mpo 37iicHeH1 omepaiii 3 BHUKOPUCTAHHIM
€JIEKTPOHHOTO TIATIXKHOTO 3ac00y KOPUCTYyBaya € BUKOHAHUM Y pasi:

- iH(opmyBaHHs OaHkoM Jlep:karens Mpo KOXKHY 37iMCHEHY onepariio BIAMOBIAHO A0 KOHTAKTHOI
iHdopmarrii, HagaHoi Jlepxarenem;

- BiAMoBH [lepxkarens BiJ OTPUMAaHHS MOBIAOMIIEHb OaHKY Mpo 371 CHEH] onepaii 3 BAKOPUCTaHHIM
[TK. ITig BiIMOBOIO pPO3yMIETHCS, 30KpeMa, He 3a3HaueHHs B 3asBi-JloroBopi/AHkKeTi-3asB1 KOHTAKTHOI
iHpopmaii, HeoOx1aHOT 11 moBinomiieHHs [epxarens 1K mpo 3aiiicHeHHs onepariii.
2.23.21.BukoHyBaTH iHIII 000B’S3KH, nepeadadeHi YNHHIM 3aKOHOJAABCTBOM YKpaiHH, y TOMY YHCII
HOPMAaTUBHO-TIPAaBOBUMH  akTamu HarmionanpHoro ©OaHky VYkpainu Ta 1umu [IpaBunamu.
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PO3ALJ 3. HOPAAOK BIAKPUTTSA, OBCIYI'OBYBAHHSA TA 3AKPUTTA NIOTOYHHUX
TA JEITIO3UTHUX PAXYHKIB
A. HNOPAAOK BIAKPUTTSA, OBCHYI'OBYBAHHS TA 3AKPUTTA INIOTOYHUX
PAXYHKIB 3 BUKOPUCTAHHSM IIK
3.1. bank Hamae nociyru Kmienty mono Binkputts [lorouHoro paxyHky 3 Bukopuctantsm [1K,
oopmiroe I[IK  ta Hanae Kiienty moxxnuBicts orpumaru I1IH no Hei.
3.2. 3anexHOo BijJl yMOB, 3a SKUMH 3A1HMCHIOIOTHCS MJIATIKHI Oneparlii 3 BUKOPUCTAHHAM €JIEKTPOHHUX
IUTATDKHKAX 3ac00iB, mpu obOcimyroByBaHHi [IP MoxyTb 3acrocoByBarucsi aebGeTroBa, 1€0€TOBO-
KpeAUTHA Ta KPeIUTHA IIATIKHI CXEMHU.
JleGeToBa cxema mependadae 3xaiiicHeHHs KiieHTOM TuiaThKHUX omepariii 3 Bukopuctanusm 11K B
MeKax 3aJUIIKY KOIITIB, sIKI 00JIIKOBYIOTHCS Ha HOTO PaxXyHKY.
ITin uac 3actocyBaHHs Je0eTOBO-KpeaUTHOI cxeMu KiieHT 3ailicHIOE TUIAaTDKHI omepamii 3
BukopuctanHsaM [IK B Mexax 3amuiiky KOIITIB, sIKi OOJIKOBYIOTHCS Ha MOTO paxyHKy, a B pasi ix
HE/I0CTAaTHOCTI a00 BiJICYTHOCTI — 32 paxyHOK HajaHoro baHkoMm Kpeaury.
KpenutHa cxema nepenbauae 3xaificnenHs KiieHTOM muratikHuMX oreparniid 3 Bukopucranusam [1K 3a
paxyHOK KOIITIB, HaAaHUX oMy bankoM y kpeaut abo B Mekax HaJaHOTO oBepapadry.
bank Binkpuae IloTounuit paxyHok 3 BukopuctanHam [IK B HamioHanbHii BamioTi Ykpainu abo B
1HO3eMHI{ BaJIOTI HAa CTPOK Ta Ha yMoOBaX, Bu3HadeHux JloroBopom 3a IIpoaykrom banky Tta numu
[IpaBuinamu.
3.2.1. Hanmanus baHKkOM  CHOXMBYMX KpEOUTIB B 1HO3EMHIH BalioTi Ha TepuTopii YKpaiHu
3a00pPOHEHO.

3.3. Ykmanenns Jlorosopy 3a [lociayrorw/IIpoaykrom banky 3MiHCHIOETBCS OJJHUM 13 CIIOCOOIB,
nependadenux uumu [Ipasunamu.
3.4. B pamkax ykianeHoro BignosigHoro Jlorosopy bank odopmiroe Kiienry I1K, monepenaso
o3HaifomuBIu KiieHTa 3 MOBHUM TeKcTOM Takoro JloroBopy( B T.4. 3 uumu [IpaBunamu ta nirounMu
Tapudamu banky) B moctymHiii ¢opmi, HUISIXOM po3MmimieHHs 3asBu-/lorosopy/JloroBopy, mux
[IpaBun ta Tapudis B noctynHoMy micii (Touka npojax banky ta/ado caiit banky B mepexi [HTepHeT
TOIIO).
3.5.bank Mmoxe 3maificHoBaTH O0O0CiyroByBaHHs [lOTOYHOrO paxyHKy 3a JIOTIOMOTOI CHCTEM
JTUCTAHIIKHOTO OOCITYyroByBaHHS Ta OOPOOISATH OUCTaHINMHI po3mopsypkeHHs KiieHta 3a ymoBu
ykiaganHs ~CTopoHamMH  BIJIOBIZHOIO  JIOTOBOPY MpO  HaJaHHSA  IOCIAYr  JUCTAaHLIHHOIO
oOciyroByBanHsl B Cucremi OHnaiiH-OaHK, B IkOMYy 0OyMOBIIIO€ ITpaBa, 000B’SI3KM Ta BIJNOBIIHICTh
CropiH, MOpsAAOK BUPILIEHHS CHOPIB Y pa3i iX BUHUKHEHHsI, MOPSI0K B3a€MOJI1 TOILO.
3.6.3 MeTor0 3a0e3meueHHs Oe3neKn po3paxyHKiB 3 BukopuctanHsM [1K, bank Mae mpaBo BCTaHOBHTH
BIN-nimitu Ha IIK, a came, permamMeHTyBaTu KIUJIbKICTh ONepalliif, cymy OJHI€l omeparii, 3arajibHy
cyMmy 3a 100y Ta CyMy OJiHI€l omnepailtii 3a BU3HaYeHU# nepio (a00 BCTAHOBIIOBATH 1HIII JIIMITH), Ta B
OJTHOCTOPOHHBOMY TOPAIKY 3MiHIOBaTH iX. [lepenik Ta po3mip BIN-mimitiB, BcTaHoBieHux bankoM,
noBoauthbest Kiienty mepen yknaganHsM BianoBigHoro [oroBopy. KimieHT Mae mpaBo BCTaHOBUTH
Crneuianpai Butpatsi gimitu Ha [IK mmsxom momanns no banky BiamoBimHOT AHKeTH-3asiBU PO
BCTAHOBJIEHHS JIIMITY BUTpaTHUX Tpan3akuiil 3a IIK, camocriiiHo B cucremi OnnaiiH-OaHk abo
11110106080 3a TenedoHamu KoHTaKT-IIeHTpY, KpiM TPAaHUYHMX JIIMITIB 3 OTPUMaHHS TOTIBKH, SIKI Mae
MpaBo BCTaHOBIIOBaTH HarioHanpHUI 6aHK YKpaiHu BiAMOBIAHO 70 3aKoHy Ta/abo MIIC, Ha 6a3i sikoi
emitoBaHo IIK. bank mae npaBo BiamoButH Kiienty y 3usaTTi BIN- mimitiB Ha 1K, BcTaHoBmeHHX
bankom. Jlimit 3a JlomatkoBoto I[IK BCTaHOBMIOETHCS/ 3MIHIOETHCS B 1HAMBIAYAIBHOMY TOPSIKY.
3 MeToro 3a0e3neueHHs] JOJAaTKOBOIO pIiBHS 3aXMCTy B Hpolieci posnopsyukenHss  Kitientom
TPOIIOBHMH KOIITaMH TOTIBKOIO Ta 3 ypaxyBaHHSM HOpPM 3aKOHOJABCTBa YKpaiHW 3 THTaHb
3armoOiraHHs Ta TPOTUAIl Jieramizamii (BiAMHMBAHHIO) JTOXOJIB, OJIEpPKaHUX 3JOYMHHHUM IUISIXOM,
(diHaHCYBaHHIO TEPOPHU3MY Ta (HIHAHCYBAaHHIO PO3MOBCIOKEHHS 30p01 MacOBOIO 3HUIICHHS, orepartii
3 BHECEHHS, BUAAYI/OTPUMaHHS, TepeKa3y TPOLIOBUX KOIITIB MOXYTh 3AIHCHIOBAaTHCS 3
Bukopuctanasm OTP-naposnro,skuit HancunaeTbest bankoM Ha ¢inancoBuit Homep Tenedony Kiienra
y BUIAAl sms-noBigoMiaeHHs;OTP mnapons HEOOXiJHO MOBIIOMHUTH NpaliBHUKY baHky, 110
MPOBOAUTH onepalito abo KiieHT npexa’sBiisie opurinai iieHTudikamiitHoro J0KyMeHTa.
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3.7.baHKOM BCTaHOBJICHI HACTYITHI JIIMITH Ha ONeparlii 3 MIaTiKHAMH KapTKaMu:
3.7.1.]1n4 KapTOK 3 YiloOM cCIelialbHUI BUTPATHUH JIMIT:

e Ha omepamii 3HATTA roTiBku (7060Bu# mimit) — 250 000,00 rpr./10 000,00 nonapis CILIA/10

000,00 eBpo

e Ha omepaii MOKYIKH - 6e3 JIIMITiB.
BIN- mimiT Ha omepamii B pu3ukoBUX KpaiHax (moOosuii mimit) — 500,00 rpH./20,00 momapis
CIIIA/20,00 eBpo
3.7.2.]]151 KapTOK 3 MarHiTHOIO CMYTOIO CIICIiaIbHUI BUTPATHUH JIIMIT:

* Ha omepauii 3HATTS roTiBkH (1000Buit jimMiT) — 6 000,00 TpH.

* Ha onepaiii nokynku-25 000,00 rpH.
BIN- nimiT Ha oneparii B pu3uKoBUX KpaiHax (1o6oswii imit) — 500,00 rpH.
3.8.Ha 3usatTs rotiBku 3 [loTouHoro paxynky 3a ponomororo ITK MOXyTh BCTaHOBIIIOBATHCS JIIMITH
(exBiBaJIeHT 1i€T CyMU Yy BaJIFOTI paxyHKY) 3TiJHO mpaBui BigmosiaHoi MIIC.
3.9.Yxnananusam BianosigHoro JloroBopy banky KiieHT miaTBepmkye CBO€E monepeHe 03HaHOMIICHHS
3 mepemkoM Ta po3MipoM CremialbHUX BuTparHuUX JiMiTiB, BCTaHOBICHMX bankom. KiieHT
MOBIAOMJICHHM TPO ICHYBaHHS PU3HKIB, IOB’SI3aHUX 31 BCTAHOBJCHHSIM 3a HOro pIlICHHSIM
CreniaTbHUX BUTPATHUX JIIMITIB Ha MPOBEACHHS MmuatibKHUX onepariit 3 [1K, 3aificHeHHsaM il momo
3MIHH/30UIbIIEHHS cHemianbHuX BuTpatHux niMiTiB Ha [IK, mpuiimae Ha cebe Oyab-siKi PU3HKH,
OB’ sI3aH1 3 TAKUM PIIICHHSM Ta CBOIMH JISIMU 1010 301IBIIICHHS BCTAHOBIICHUX BaHKOM crieriatbHIX
BUTPATHUX JIMITIB Ha MpoBeIeHHs IuiaTiKkHUX omepauiid 3 IIK i migTBepmkye mpuilHATTSA Ha cebe
0e3yMOBHOT BIJIOBINATBLHOCTI 3a Oyab-iKi HaACHiIKk mpoBeaeHHs onepanid 3 IIK y cymi, 1o
MepeBHILye BCTaHOBICHI baHKOM BUIM Ta po3MipH clieliadIbHIUX BUTPATHUX JiMITIB Ha Taky [1K.
3.10.Haknanenns apemrty Ha [loTouHMii paxyHOK a00 MPUNHMHEHHS ONEpaliid 3a HUM, IO OOMEXye
npaBo KitieHTa Ha pO3MOPSIKEHHS KOIITaMH, MOXJIMBE TUIBKH y BHIAJIKaX, BCTAHOBJICHUX YHHHUM
3aKOHOJIaBCTBOM Y KpaiHH.
3.11. Knient mae mpaBo Biakputu [loTounuit paxyHok 3 BukopuctanHsMm I[IK y rpuBHi, momapax
CIIA,eBpo y TOPSIIKY, BCTAHOBJICHOMY [HCTPYKIII€I0 MPO MOPSAIAOK BIAKPUTTS 1 3aKPUTTS PaxyHKIB
KJIIEHTIB OAaHKIB Ta KOPECHOHACHTCHKUX PaXyHKIB OaHKIB-PE3UICHTIB 1 HEPE3UAEHTIB, 3aTBEPIKEHOIO
MIOCTaHOBOIO MpaBiiHH HamionansHoro 0anky Ykpainu Bix 12.11.2003 p. Ne 492, 3apeectpoBaHoiO B
Min’rocti Ykpainu 17.12.2003 3a Ne 1172/8493.
3.12.BHecenHs TpomioBux KomTiB Ha [I0TOYHMI paXyHOK TOTIBKOIO 3MIHCHIOETHCS:

3.12.1.1a mincraBi Hane)XHUM 4YnHOM odopmienoi KiieHTOM 3asiBE Ha Iepeka3 TOTIBKH Yy Kacax
Bi/UIJICHHs baHKy/uepe3 MyHKTH NpuUMaHHS TOTIBKM (pobode Miclie MpaliBHHMKA, OOJAIITOBaHE
IUIAaTKHUM MPUCTPOEM, SIKHM JJa€ 3MOTY 1HIIIIOBAaTH MepeKas) Ta MiATBEPKY€EThCS BUAaue0 baHkoM
KBMTaHIII1, 3aBIpEHOI MiAMMCOM YIOBHOBA)XEHOTO IMpalliBHUKA baHKy.

3.12.2.3 BukopuctanHsm [IK/unm 06e3 Buxopucranus [IK depe3  mnarikeuii mnpucTpiii Ta
HiATBEPIKYETHCS BUIAUEIO UEKY.

3.13.3apaxyBannsi Ha [loTounmii paxyHok KiieHTa TpOIIOBHMX KOINTIB OE€3rOTIBKOBUM MUISTXOM
3JIIHCHIOETHCS MPOTATOM OnepaliiiHoro aHsa baHky B eHb iX oTpumaHHsa bankoMm.

3.14Bunmawa  Kiienty  roriBkoBux  komTiB 3  [loTOYHOro  paxyHKy  3/iHCHIOETHCS:
- 3 kacu baHky Ha mifcTaBi HajgeKHUM YHHOM odopmiieHoi KirieHToM 3asiBM Ha BUAA4dy TOTIBKU MiCIs
npoBefeHHs iAeHTUdikanii Kiienta Ta miaTBepIKyeThcs BUAadero baHkoM apyroro mpuMmipHHKa
3asBU Ha BUJa4y OTIBKH, SKa MIAMUCYETHCS YIIOBHOBAXXEHUM IPaIliBHUKOM baHKy;

-3 0(popMIIEHHSIM KBUTAHLII [JIaTI)KHOTO TepMiHaa, yeka 0aHKoMaTa;

- 3 JIpyKyBaHHSM KBHUTAHLIi MJIaTDXHOTO TepMiHana (abo po3paXxyHKOBrO JIOKyMEHTa) Ha Kaci (3a
TEpMIHAJIOM) TOPrOBOI TOYKM 32 YMOBHM IONEpPEIHbOI KymiBii ToBapy uu nociyru 3a [IK Visa un
Mastercard He3anexxHo Bia cymu Kymieii B cymi 0 500,00 rpusens (II’satucot rpusens 00 komiiok).
3.15.Buyayga 3a [1K roTiBku yepe3 OaHKOMaTH y Mexax YKpaiHH Ta Ha Kaci (3a TepMiHaJIOM) TOProBoi
TOUYKU 3JIHCHIOETBCS B TPHUBHSX, a yepe3 POS-TepmiHamM YHNOBHOBa)KEHUX OaHKIB-€MITEHTIB - Y
BamtoTi [lotounoro paxysky, no sikoro emitoBana IIK. Ilepexa3 3 I[lotounoro paxynky Kiienra
I'POLIOBUX KOILITIB 3/11HCHIOETHCS Ha MMIJICTaBl PO3PaXyHKOBOTO JOKYMEHTY, CKJIaJIeHOTO BiJIIOBITHO 10
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BUMOI' YMHHOTO 3aKOHO/JABCTBa YKpaiHM Ta HOpPMaTHBHO-NIPaBOBHX akTiB HarioHanbHOro OaHKy
Ykpainu, micns npoBeAcHHs ineHTudikamnii Kiienta.

3.16.Po3paxyHKkoBHi JOKYMEHT Ha mepeka3 komrtiB 3 [lotounoro paxynky KitieHTa B HarioHaJIbHIM
BamioTi, npuiHATH bankom Big KiienTa mpoTsarom onepamiiiHOro uacy, BCTaHOBIIEHOTO ISt
3MIMCHEHHS oOmepallii B HallloOHaJIbHIA BamioTi, baHK BUKOHYE B JI€Hb HAIXOJDKEHHS TaKOTO
PO3paxyHKOBOTO JOKYMeHTa A0 banky. Y BUNanKy HaJIXOMKEHHS PO3PaxXyHKOBOTO JOKYMEHTA ITiCIs
oreparliiiHoro yacy bank BUKOHYe Takuil po3paxyHKOBU HoKyMeHT KiieHTa He mi3Hillle HacTyIHOTO
oreparfiiiHoro JgHs.

3.17.Po3paxyHKOBHI JOKYMEHT Ha mepeka3 komTiB 3 [loTtounoro paxynky KiieHta B iHO3eMHIii
BamioTi, npuiiHATHI bankom Bin Kiienta mnpoTsarom omnepamiifHOro wuacy, BCTAHOBIJICHOTO ISt
3MIMCHEHHST Omepaimiii B 1HO3eMHINM BamoTi, baHK BHKOHYEe B JIGHb HAJXO/DKCHHS TaKOTO
PO3paxyHKOBOTO JOKYMEHTa A0 banky. Y BuUNanKy HaJIXOKEHHS PO3PaxXyHKOBOTO JOKYMEHTA ITiCIs
ornepariiiiHoro yacy bank BUKOHYye Takuil po3paxyHKOBUM TOKyMeHT KilieHTa He mi3Hile HACTYIHOTO
oreparfiitHoro JgHs.

3.18.3a 6axxannsam KiienTa Ta 3a HasBHOCTI Y baHKy TeXHIYHOT MOKJIMBOCTI, JIOKYMEHTH Ha IIEpeKas,
mo orpumani Bix KitieHTa micis 3akiHYeHHS ONepaniiHOro yacy MOXYTh OyTHM BHKOHaHI baHkom y
TOI1 K€ JIeHb B Micisonepaliiinuil yac BianosiaHo 10 TapudiB banky.

3.19.Ha migTBep/pKEHHS NPUHHATTS 10 BUKOHAHHS PO3PaXyHKOBOTO JIOKYMEHTa YHNOBHOBA)KEHUH
npauiBHUK banky noseprae KiieHTy apyruii npuMipHUK po3paxyHKOBOTO IOKYMEHTa, 3aBIpeHUH Horo
T TITUCOM.

3.20.ITepepaxyBannsa komTiB 3 [loTOYHOrO paxyHKy MoOKe 3IIHCHIOBATHUCA 33 PO3MOPSIKEHHSIM
Kiienra 6e3 moganHsi JOKyMEHTa Ha MepeKas B MOPSIKY IOTOBIPHOTO criMcaHHs KomTiB 3 [loToyHoro
paxynky Kiienta Ha kopucTh TpeTix oci® abo Ha BiacHi paxyHku, ski BinkpuTi B IIAT «BAHK
BOCTOK» mmsixom moganus 10 banky AHkeTn-3asBu, yMOBH SIKOT MarOTh MiCTUTH iH(QOpMAIito, SKa
noTpiOHA AJI HaJIe)KHOTO BUKOHAHHS OAHKOM JIOPYUYEHHs MJIaTHUKA, 30KpeMa: YMOBH, 32 SKUMH OaHK
MOBHHEH 3[IHCHUTH (3MIMCHIOBATH) JIOTOBIpHE CIHMCAaHHS; HOMEP PaxyHKY IUJIATHHUKA, 3 SIKOTO Mae
3MIACHIOBATHUCA JOTOBIpHE CIHMCAHHS, Ha3By OTpUMYyBaua; HOMEp 1 JaTy JAOrOBOPY 3 OTpPUMYBayem,
SAKUM IepeidauyeHe MpaBo OTpUMYyBaya Ha JOTOBIPHE CIMCAHHS KOILTIB 3 PaXyHKY IUIaTHUKA; EPeiK
JIOKYMEHTIB, fIKI OTpUMYyBauy Ma€ HajaTh O0aHKy, II0 OOCIyroBye IUIaTHMKAa (SKIIO Taka Oyne
nepenoayeHa B AHKETi-3asBi).

3.21.IlepepaxyBanHs Ta BuAaya komTiB 3 Ilorounoro paxynky Kiienra 3nilicHioeTbecs bankom B
MeXax 3aIMMIKIB KOmTiB Ha [loTOYHOMY paxyHKy 3 ypaxyBaHHSIM HAJIXO/KEHb KOIITIB MPOTATOM
OIepaLiifHOro yacy, SIKIIO iHIIEe HE BCTAaHOBJICHO YMHHUM 3aKOHOJABCTBOM YKpaiHH, BKIIHOYAIOUU
HOpMaTUBHO-TIpaBoBi aktu HBY.

3.22.0ckinbKH J1aTa Ta 4ac 3AilicHeHHs omeparlii 3a gornomoro [IK Bigpi3HSAETHCS BiA JaTH Ta 4acy
¢akTuyHOro cnucaHHs KomTiB 3 [loToyHOro paxyHKy, MOPSAOK CHUCAHHs/3apaxyBaHHsS KOIITIB 3
IToTouHOro paxyHKy MOX€ HE CITIBIIQAATH 3 4YEProBicTiO (PaKTUYHOTO MPOBEACHHS OIeparLliil.
3.23.bank 3abesmedye 3HIHCHEHHS pO3PAaxXyHKIB B MeXax BuWTpaTHOro IIMITy y TOPSJIKY,
nepeadaueHOMY YMHHUM 3aKOHOAABCTBOM YKpaiHu, uumu llpaBunamu, BiamoBigHuM /loroBopom Ta
Tapudamu banky.

3.23.1. _Iocayra Cash-back:

3.23.1.1. Tlocnyra  Cash-back mamaetbess BUKIIOUHO Ui MOTOYHUX paxyHKiB y rpusHi.Cash-back
crtauyetbesi bankom y rpuBHi Ha [1P Kitienra.

3.23.1.2.fkmo TpaH3akIlisA, MO sKii mepemdadeHa cruiara cash-back, Oyima 3mificHeHa B iHO3eMHIN
BAIIOTI, TO JJIS PO3paxyHKY BHUKOPHUCTOBYETHCS CyMa TpaH3akIii, sika Haaidnuia Bix [lmarixHoi
cuctemu, o kypcy HbBY Ha nens cnimcanns cymu gaHoi omnepaitii 3 paxyHky Kiienra.

3.23.1.3. Po3mip Ta CTpOKH NMOBEpHEHHs BKa3ytoThcs y Tapudax.

3.23.1.4.bank yrpumye 3 cym cash-back, sixi miisirarots criati KimieHToBI, ToIaTku, 110 niepeaoadeHi
JIF0YHMM 3aKOHOJABCTBOM.

3.24.Y pasi nHasBHOCTi [loTouHOTO paxyHKy 3 BHKOpucTaHHsIM [IK sk B HamioHampHIN Tak i B

1HO3eMHIi BaJItOTI BUTPATHUM JTIMIT BU3HAYAETHCS HACTYITHUM YHHOM:
BUTPATHHHA _ BUTPaTHUM JIIMIT Ha + BUTpaTHU nimiT Ha [ToTrouHOMY Kypc (3ritHo

JMIT IToTouHOMY paxyHKy y paxyHKy B iHO3EMHIil BaJfOTi 3 yMOBaMH
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TPUBHSX JHorosopy)
3.25. Tlopsiok cimcanHs cymu orepaiiii 3a [IoTouHUM paxyHKOM € HaCTYITHUM:
3.25.1.YV pasi nHasBHocTi [loTouHOrOo paxyHKy B iHO3eMHid BamioTi Ta I[loTodHOro paxyHkKy B
HalllOHAJBHIN BAJIOTI MOPSAAOK CIIMCAHHS CYMH OTepallii € HaCTYITHUM:
- cyma omeparii cnucyerbcs 3 Toro [loTOYHOrO paxyHKY, BajioTa SKOTO CIIIBIIAJa€ 3 BaJIOTOIO
orepaiii; y pa3i HecTaul KOIITIB Ha IIbOMY PaxyHKY 3aJMIIOK CYMH oOfepalii —3 paxyHKy B 1HIIIH
BaJIIOTI;
- Yy BHUIIAJIKy, SKIIO BAJIOTA OMeEpallii, 3IHCHEHOI B 1HO3EMHIM BajIOTi, HE CINBIAJAE 3 BATIOTOIO
[Torounoro paxyHky, cyma ornepatii cucyersbest 3 [IoTO4HOTO paxyHKy B 1HO3eMHil BamioTi (a y pasi
HecTayl KOINTIB 3aJMIIOK cyMu omepamii — 3 [loTodHoro paxyHKy B TpHBHI) 3a KypcoM, SIKUH
BCTaHOBJIIOETHCS 3TiIHO 3 yMoBamHu JloroBopy Ta mux IIpaBu.
3.25.2.Y pa3i HasBHOCTI I[loTOYHOTO paxyHKy B 1HO3E€MHIM BajIOTi, SKIIO BaJIIOTa OIEparlii,
BiJpi3HsA€THCA BiJ BamoTu [10TOYHOro paxyHKy, COUCAHHIO mijuiarae cyma y BamioTi Ilorounoro
paxyHKy3a KypcoM, SIKUIl BCTAHOBJIIOETHCS 3TiIHO 3 yMoBamu JloroBopy Ta uux IlpaBui.
3.26.bank 3apaxoBye KomTH y BamoTi [Torounoro paxynky BHeceHi Ha I1oToOuHMIT paXyHOK rOTiBKOIO
(uepe3 xacu banky) Ta mnaTixKHHIA TPUCTPi, a00 MepepaxoBaHi B OE3rOTIBKOBOMY MOPSAIKY 3 1HIIHUX
paxyHkiB B baHky, He mi3Himme [BOX onepamiiiHux JHIB baHKy Bix gaTH  Takoro
BHECEHHs/TiepepaxyBaHHs. 3apaxyBaHHs Ha Ilorounuii paxyHok kowTiB y BamioTi [loTouHoro
paxyHKy, IepepaxoBaHUX B OE3TOTIBKOBOMY TMOPSAKY 3 1HIIMX OaHKIB, 3IHCHIOETHCS HE Mi3HIIIE
HacTynHoro OmnepariiifHoro AHs Micis HaIXOPKEHHS KOIITIB Ha KOPECHOHIEHTChKUM paxyHOK baHky
[Tpu upomy BBaxkaeThes, mo KilieHT moroamBcsi Ha OTPUMaHHS TPOLIOBMX KOMITIB BiJ iHIIO! 0coOw,
HaJaBIIU i HeoOXiaHi pekBizuTu [loTouHoro paxynky ta/ado I1K.
3.27.Pekgizutu s nonoBHeHHs [1P rpomoBrMu KomraMu B HaI[lOHATIBHIN BAJIIOTI:

OtpumyBau I1.1.b.(3a HassBHOCTI)

PaxyHok oTpumyBaua IBAN, 3a3nauyennii B 3/1 KbO/noroopi 6aHKIBCbKOI'O paxyHKY
Konx orpumyBaua

bank otpumyBaua ITAT «bAHK BOCTOK)»

ITpu3HaYeHHS IUIATeXY ITpu3HayeHHs IaTexy (CyTh Ta MeTa epeKasy)

3.28.B HarrioHaNbHIl BaJTIOTI TOTIBKOBE TIONMOBHEHHS paxyHKy KiieHTa TpeTiMu 0co6aMu MOKIIHBE 3a
YMOBHU TNpei’sBJICHHA Macnopra abo IHIIOrO JOKYMEHTa, IO NOCBiguye ocoly (y pasi, SKIIO
000B’SI3KOBE HaJaHHs 3a3HAYEHMX JOKYMEHTIB Iepen0adyeHo AII0YMM 3aKOHOJABCTBOM YKpaiHM Ta
BHYTPILIIHIMH HOPMATUBHUMH JJOKyMeHTaMu baHKy).

B iHO3eMHIl BadiOTI TOTIBKOBE MOMOBHEHHS paxyHKy KiieHTa TpeTiMu oco0aMu MOXIJIMBE 332 YMOBU
npes’ sBIEHHs macnopra ado IHIIOro JOKYMEHTa, 110 MOCBIAYYe 0co0y Ta 3a HasBHOCTI JOBIPEHOCTI,
3aCBiJUE€HOI Y BCTAHOBJICHOMY YHHHUM 3aKOHOJABCTBOM IOPSAKY, HA TIONOBHEHHS paxyHKy KirieHTa B
1HO3EeMHIH BaJIIOTI.

3.29.PexBi3uTn, HEOOXIiTHI Ui 3apaxyBaHHsS KOINTIB B iHO3eMHill Bamrori Ha [loTounuii paxyHOK
po3MilleHi Ha caidTi banky B mepexi [HrepHer. IlonoBHEHHS paXyHKIB 371 CHIOETHCS BIIMOBIIHO 710
BUMOT HOpMaTUBHUX JI0KyMeHTiB HBY.

3.30.I1pu npoBeneHHI onepariiil 3HATTS TOTIBKM Yepe3 IUIaTiXHI MPUCTPOi Ta Y BIAJIICHHAX, IO HE
BIJTHOCSATHCS 710 Mepexi banky, Ta onepariii 3a Mexamu Ykpainu komicii baHky MOXyTb BXOIUTH A0
CYMH, 10 aBTOPU3YETHCH.

3.31.bank 3miticHrOoe 00MiH cymu aBTopm3aii y BairoTy [1P 3rigHo Kypcy, BcraHoBieHoro baHkom Ha
JeHb omepauii Ta 6J0Kye gaHy cymy Ha IloTO4HOMY paxyHKy B Meax BHUTpaTHOro JiMity. Kypc
BcTaHOBITIOEThCS 3 9:30 k0okHOTO omepartiiHoro jHs. Komicis 3a 0OMiH BXOJUTH y CKIIaJ CyMH, IO
OIIOKY€ETHCA.

3.32.0ckinbku jara 3aiicHeHHs omeparii 3a gormomororo ITK Bifpi3HSETbCS Bif AaTH CIHACAHHS
kowtiB 3 [IP, mig yac 3aificHeHHs omepallii, 3a SKOI0 BaJllOTa orepaii BiJpi3HseThes BiJ BamtoTH [1P
KypcoBa pi3HUI, 1110 BUHHMKIIA IT1]] 4ac I[bOTO HEe MOXKe OyTH mpeaMeToM npereH3ii 3 0oky KiieHTy.
3.33.Y pa3si 3niiicHenns Kiientom omepariiii B BaoTi, 0 BiApi3HA€TbCA Bix BamoTH [loTouHOro
paxyHKy, CITUCaHHS KOWTIiB 3 [I0TOYHOTO paxyHKY 3HiMCHIOETHCS MO KypCy, BCTaHOBIeHOMY baHkoM
Ha JieHb cnucaHHA. [Ipu npomy baHKOM CTAryeThcsi KOMicCis 3a OOMIH BaJIOTH ONepallii y BaJioTy
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paxyHKy BiamoBimHo no Tapudi. fAxmo BamoTa omepariii rpuBHs, €Bpo abo monap CIIA, bank
KOHBEpTYye cyMy orepauii B BamoTy [IoTouHOro paxyHky, B iHIIMX BUNaakax baHk KoHBepTye cymy
KJIIPUHTOBUX pO3paxyHKiB B BamioTy Ilotounoro paxynky. Kypcu mnpopaxy, oOMiHY BalioTH,
BCTaHOBJICHI baHKOM, pO3MIIIYIOTHCS Ha caiiTi OaHKY B Mepexi [HTepHeT.

3.34.Yci xoMmicii mo 3[IiMCHEHUM oOIepallisiM HapaxoBYIOThCs bankoM Ta criiauyrotrbes KiieHToM y
HaI[lOHAIBHIN BaMOTI 3 OyIb-K0ro II0TOYHOrO paxyHKy 3riIHO 3 AIFOUYMMH BiAMOBigHUM JloroBopoMm,
[IpaBunamu ta Tapudamu, mpyu HaCTaHHI TEPMIHIB IJIATEKIB. 3 METOIO CIIATH 3a3HAYCHUX KOMICIH,
Knient nopydae banky crnimcaTu rpomoBi KOIITH Ta 3AiIHCHUTH BiJl CBOTO iMEHI, Ta 3a paXxyHOK KOIITiB
Kiienta mpomak i1HO3eMHOI BaJIOTH Ha BAJIOTHOMY DPHHKY YKpaiHM y CyMmi €KBIBaJCHTHIA 3a
MOTOYHUM PHUHKOBUM KypcoM po3Mmipy 3aboroBanocTi KiieHTa, a OTpuMaHi BiJ NMpOJaKy KOIITH B
HalllOHAJBHIA BaJIOTI 3apaxyBaTH Ha BIAMOBIAHI  paxyHKH baHKy, 3a SKUMH OOJIKOBYIOTHCS
HapaxoBaHi baHKOM J0X0oaW BiJl TakuxX oOmepaimiii 3 BpaxyBaHHSM BHUTpAT Ha MPOJAX BATIOTH.
HapaxoBa#ni koMicii miaisraroTh CIiaTi y CTPOK:

-t [Iponykry «bank Bnacumii PaxyHok»: 3 nmatu HapaxyBaHHs 10 30-ro/31-ro uymcna micsus
HACTYITHOTO 3a MicSIIeM, B IKOMY BiZI0YJI0Ch HapaxXyBaHHS BIAMOBIIHUX KOMICIH,

-JUTSL IHITMX TPOAYKTIB Ta mochyr baHky: 3 maté HapaxyBaHHA A0 20-r0 4mcia Micslls HACTYITHOTO 32
MicsilleM, B SIKOMY BiIOYJIOCh HapaxXyBaHHS BIAMOBITHUX KOMICIH,

SIKIIO THIIMN CTPOK JUIA iX cruiaTh He BcraHoBieHud Tapudamu/IIpaBunamu.

3.35.Cncanna bankom rpomoBux KomTiB 3 [loTOYHOro paxyHKy 3IiHCHIOETHCS 3a AOPYYEHHSIM
Kiienra abo 6e3 #oro HopydeHHs y BHITAJKax, MepeadadyeHrX YMHHUM 3aKOHOJABCTBOM YKpaiHH,
BinnoBigHuMu Jlorosopamu ta umu llpaBunamu.

3.36. BinkpuTTst paxyHKIB B iHO3eMHil BastoTi BigOyBaeThCs Tibku 3a TUMH [Ipogykramu banky, B
AKUX LIe nependadeHo BianoBigHumMu ymoBamu [IponyktiB Ta Tapudamu.

3.39.0co0uBocTi  o6cayropyBaHHsi IloToyHHX paxyHKiB, BiAKPHUTHX BHKJIIOYHO [JIsl
3apaxyBaHHfl Ta BMIUIATH CTHIEHJIi, NMeHCiH, cONiaJIbHOI JOMOMOIM Ta IHIIMX NepexdavyeHux
3aKOHOJABCTBOM YKpaiHM CcOUiaJIbHUX BHIUIAT, a TaKO0X HAa BHUKOHAHHA CHeUiaJIbHUX
Aep:KaBHHUX MPOrpam.

3.39.1.Bci moToYHI paxyHKH, IO BIIKPUTI Ui 3apaxyBaHHS Ta BUIUIATH CTUICHIIN, MEHCIH,
COLIAJIbHOT JIONMOMOTH Ta IHIIMX Nepef0adeHnX 3aKOHOJABCTBOM YKpaiHM COI[iaJIbHUX BHILJIAT Ha 4ac
HaOpaHHs YuHHOCTI MMHU [IpaBuiamMu BBaXarOThC MOTOYHHMHU paxXyHKaMH, IO BIAKPHUTI BUKIIIOYHO
JUI 3apaxyBaHHS Ta BUIUIATU CTUIIEHAIN, MEHCIH,COLIaNbHOI JOMOMOIM Ta IHIIUX NepeadadyeHux
3aKOHOJ/IaBCTBOM YKpaiHU COIiaIbHUX BUILIAT, 0OCIYTOBYIOTHCS 32 «1€0ETHOI0 CXEMOIOY.

MoxuBe TaKo’)X BHUKOpHUCTaHHS Kill€eHTOM «1e0eTHO-KpEAUTHOI CcXeMU»(3 ypaxyBaHHSAM
n.3.39.11.11paBun). KiieHT moromkyerbest 3 TUM, 10 baHk He 3000B’s3aHUIl HaJaBaTH KPEAWTHI
KOIITH (BCTAHOBJIIOBATH JIMIT oBepApadTy) Ha nepiry BuMory Kiienra. bank mMae npaBo BiJMOBUTH
0€e3 MOosSCHEHHS IPUYMH Y BCTAaHOBJIEHH] (30UIbILIEHH1) JIMITY oBepapadTy Ha ymoBax [Ipasu;
3.39.2.ToTouHi paxyHKH AJSl 3apaxyBaHHSA Ta BUIUIATH BUKIIOYHO CTUIIEHIHM, MEHCIH, coliambHOL
JIOTIOMOTH Ta IHIIMX Ieper0adyeHuX 3aKOHOJIaBCTBOM YKpaiHU COLIAJIbHUX BUIUIAT BIIKPHUBAIOTHCA
BUKJIIOYHO Y TPUBHI.

3.39.3./Ins BiakputTs [loTOYHOTO paxyHKy UIsl 3apaxyBaHHs Ta BUIUIATH BUKJIFOYHO CTUICHIIH,
MEHCIH, COIiaNbHOi JIOTIOMOTM Ta IHIIUX Mepel0auyeHuX 3aKOHOJABCTBOM YKpaiHH COLaJIbHUX
urar, Kmient y 3assi-JloroBopi y psanky «I[loTounuii paxyHOK BiIKpHUBA€THCS BHUKJIIOYHO IS
3apaxyBaHHA*»/3adB1 MPO BIAKPUTTS PaxXyHKY B psaaKy «JlomaTkoBa iHdopmauis», y T.4. HUIIXOM
MPOCTaBIsIHHS TpagiyHOro mno3HaueHHd («+»/ «V») Ha NEeBHUX MICUSX 3a3Hayae, 110 PaxyHOK
BIJIKpUBAETHCS JUIsl BUIUIATH BUKIIOYHO CTUIEHMIM, TMEHCiH, comianbHOI  JOMOMOTH Ta IHIIUX
nepeadaYeHnX 3aKOHOJAaBCTBOM Y KpaiHU COI[IaIbHUX BHUILIAT.

3.39.4.bank 3a0e3mnedye BIAKPUTTS MOTOYHMX DPaxyHKIB IEHCIOHEpaM Ta OJiepXKyBayaMm COLiaIbHOT
JIOTIOMOTH 'y TIOPSIJIKY, BCTAHOBJIEHOMY I[HCTPYKII€IO MPO MOPSJIOK BIAKPUTTS 1 3aKPUTTS PaxyHKIB
KJIIEHTIB OAHKIB Ta KOPECHOHACHTCHKUX PAaXyHKIB OaHKIB-pE3UICHTIB 1 HEPE3UACHTIB, 3aTBEPAKEHOIO
MOCTaHOBOIO MpaBiiHHg HamionansHoro 0anky Ykpainu Bix 12.11.2003 p. Ne 492, 3apeectpoBaHOIO B
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Mir’rocti Ykpainu 17.12.2003 3a Ne 1172/8493 ta Bumady OE€3KOIITOBHO IUIATIKHUX KapTOK 31
CTPOKOM OOCIyroByBaHHS He Ounbine ogHOro poky. IlinTBep/KeHHSM MPOJOBKEHHS CTPOKY
0o0CITyroByBaHHS IUIATDKHOT KapTKU Ha OJMH piK € iHdopMaliiiHe moBigoMieHHs Biax banky.
Heorpumanus bankoM mnucebMOBO Oyab-fKMX 3arlepeueHb BiJ OAep)KyBaua MpOTSAroM 7 AHIB 3
MOMEHTY HaJIiCIaHHs 1H(POPMAIIHOTO TMOBIJIOMJICHHS € CBIJIOIITBOM MO 3TOAYy OJEp)KyBaua 3
MPOJOBKEHHSM CTPOKY 00CITYrOBYBaHHS IUIATIXHOT KAPTKH.

3.39.5.bank 3abe3mnedye cBoe€dacHe, OE30IUIATHE, 3a TMEPIIOD BUMOTOKO OJIEP)KYBadiB MPOBEICHHS
BUILJIAT HAJIC)KHUX 1M CyM IEHCIH Ta COIliaibHOI JTOMOMOTH B baHky a00 3a TOCTaBKOIO JOJOMY, IO
00yMOBITIOETHCSI AHKETOI0-3a51B010/ JOJJATKOBOIO YTO[010 Mi>k baHkoM Ta ofepKyBaueM.

3.39.6.bank Mae mnpaBo He 3apaxoByBaTH TpomioBi komTh Ha IloTrounuit paxyHok y pasi
HEBIJMOBITHOCTI Oy/b-SKMX PEKBI3UTIB, 3a3HadeHMX B cruckax [lenciiinoro ¢ouay abo oprany
COLIIaJILHOTO 3aXUCTy HacelieHHs AaHuM [lotoynoro paxynky KiieHTa, HaSBHOCTI JaHUX PO CMEPTh
Knienra, 3akpurtss [lorounoro paxyHky a0o0 NHCHhMOBOI BHMOTH OpraHy COIIaJbHOTO 3aXHUCTy
HACEJICHHS.

3.39.7.bank 3000B’s3aHUN TOBIAOMUTH BiAmoBigHUN opran Ilenciitnoro ¢onxy abo oprax
COLIIaJIbHOTO 3aXUCTY, SKIIO CyMH KOmTiB 3 [l0TOYHOrO paxyHKy OAEpXKYIOThCS 3a JOBIPEHICTIO
OlpIIe SK OJMH KaJeHIapHUU pik abo He onepkyroThes 3 [lorouHoro paxyHky Oinblne sIK OJUH
KaJICHJIapHUH PiK.

3.39.8.5kmo cymu komtiB 3 IIOTOYHOTO paxyHKY OAEPKYIOTBCSA 3a JOBIPEHICTIO OiibIe SK OIUH
KaJleHAapHUu pik abo He oaepxkyroThesa 3 IloTouHoro paxyHky OUTBIN SIK OAMH KaJCHIAPHUU PIK,
Knientr 3000B’s3aHuil mogatu HOBY 3asBy B opraH llenciiiHoro ¢onmy abo opraH comiaabHOTO
3aXUCTy, B MPOTUBHOMY BHUIAJKy OCTaHHI NPUIMHAIOTH MepepaxyBaHHS KowTiB Ha [loTouyHwmii
paxyHOK y baHky 1 37ilicHIO€ BHUIUIATy depe3 MiJIPUEMCTBA TIOMITOBOIO 3B 53Ky 32 MiCLEM
npoxxuBaHHs KilieHTa B yCTaHOBIEHOMY MOPSIKY.

3.39.9.V pasi HaaxomkenHs 10 banky Bimomocreit npo cMepth Kitienra, bank camocTiitHO (y mOpsaKy
JIOTOBIPHOTO crHucaHHs) 3000B’s3aHuil cnmcatu 3 [lotounoro paxynky Kiienta ta mnepekasatu
opranam IleHciitHoro ¢oHmy abo COMiaTbHOTO 3aXWUCTy HACENIEHHS CYMHU TICHCIH Ta COIiaJbHOL
JIOTIOMOTH, 3apaxoBaHi Ha Takuil [loTouHMII paxyHOK pa3oM 3 HapaxOBaHMMM Ha HHUX HPOLIEHTaMH,
MTOYMHAIOYH 3 MICSIS, HACTYITHOIO 3a MicsileM cmepti KiienTa.

3.39.10.He no3Bonsierbcsi mnepekazyBaTM Ha [loTOYHMH paxyHOK, BIAKPUTHI BHKIIOYHO JJISt
3apaxyBaHHs Ta BWIUIATH CTUIEH[IN, TEHCIHA, COIlladbHOI JOMOMOTHM Ta IHIIUX MepeadaueHnx
3aKOHOJABCTBOM YKpaiHU COIllaJbHUX BUILIAT OYb-SKHUX 1HIINUX KOIITIB.

3.39.11.4xmo y Kiienta € OGakaHHS KOPUCTYBaTHCSA IHIIMMHU OaHKIBCBKHMH IIOCIyTaMH, B TOMY
YHCITi, OTPUMYBATH KpeauT (oBepapadrt), 3AiHCHIOBATH 3apaxyBaHHs IHIIMX HAJIXO/HKEHb, TO BiH MOXE
BIIKpUTH Jis 1Mx 1uiel IloToyHuii paxyHOK, pEXHUM SKOIO BHU3HAYEHUH HOPMAaTHUBHUMH
nokymeHtamu HBYVY.

3.39.12. IMTorouHuii paxyHOK i3 cHemiaJbHUM PeKHMOM BHKOPUCTAHHS [JIsl 3apaxyBaHHS

nponomorn Ha BukoHaHHA IlocranoBu KaGinery MinicTpiB Ykpainu Big 09 rpyansa 2021 poxky
Ne 1272 «/lesiki nuTanHsi HaxaHHs gonoMoru B pamkax Ilporpamn “ellinTtpumka’».
3.39.12.1.1Tocnyru banky ¢izuuauM ocobam HamaroTbes B mepion aii IIporpamm “ellinTpumka”
(nagani- «IIporpamay) -3 19 rpyans 2021 poxy no 18 rpyaus 2022 poky.

3.39.12.2 Knientom banky-OtpumyBadem ponomoru B pamkax Ilporpamm € ¢isuuna ocoba -
rpoMaissHUH YKpainu, sSkuid mae B MoOuibHoMy pnonatky Ilopramy MHis (His) chopmoBanuit
ceprudikaT, 10 MIATBEP)KYE OTPUMAaHHSA MOBHOTO KypCy BaKLMHALli BiJl TOCTPOI pecHipaTopHOl
xBopoou COVID-19, chnpuunbaenoi koponaBipycoM SARS-CoOV-2, ojHi€0 103010 OJHOJI03HOT
BaKIMHU a00 JBOMA JI03aMHU JIBOJIO3HOI BAKIMHU (3€JIeH] cepTudiKaTH), sSKiI BKIOUEHI BCecBITHHOIO
OpraHi3alli€l0 OXOPOHM 3/0pOB’S JI0 MEPEeNiKy JJ03BOJIEHUX JUIsI BUKOPUCTAHHS B HaJ3BHYANHHUX
cutyanisx (Hagani — «Kmient banky» Ta/abo «OTpuMyBayd JOIOMOTH»).
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3.39.12.3. lonomora Hamaetbcsi Kumienty banky-OTpumyBady mOmoMorn 3a HWoOro OakaHHIM
OJTHOPA30BO Yy pO3MIipi,BCTAHOBICHOMY IMOCTaHOBOI Kabinery MinicTpiB VYkpainu (Hajgami —
«/Jomomoray).

3.39.12.4. Jlonomora nangaerbest Knienty banky-OTpruMyBauy 1OMOMOTH BHKJIIOYHO JUIS IPUIOAHHS Y
0e3roTiBKOBii (popMi 3 BUKOPHCTAHHIM IIATDKHUX KapTOK Ta/abo iX pEeKBI3UTIB MOCIYT (TOBapiB) y
chepax, BusHaueHuX [loctanoBoro KaGinery MinictpiB Ykpainu Bix 09 rpymnus 2021 poky Nel272»
Jlesiki mUTaHHS HaJaHHA JgonoMoru B paMmkax IIporpamu «ellinTpumka»» (31 3MiHaMu) Ta y Cy0’ €KTIiB
rOCIOJIApIOBAaHHS, SIKUM BaHKOM BCTaHOBJIEHO KOJ KaTeropii mpojaBlsl 3 IEpeniKy, HaBeIEeHOro y
[Toctanogi KaGinety MinictpiB Ykpainu Bix 09 rpyanas 2021 poky Ne 1272 «Jlesiki nuTaHHS HaJaHHS
nonomoru B pamkax [Iporpamu “ellinTpumka’»(31 3minamu) (Hagaii — «Cy0’€KT rocrolaprOBaHHs»).
3.39.12.5./Ins orpumanus Jlomomorn OTpumyBady JIOMOMOTM HEOOXiJHO BIJKPUTH TOTOYHUI
PaxyHOK 13 CIelialbHUM PEKUMOM BUKOPHUCTAHHS JUIS 3apaxyBaHHs gonoMoru (Hajgani — «llotounmii
paxynok») B IIAT «bAHK BOCTOK», 3 skum Minuudpu ykiaaaeHo AOroBip iHpopmamidHOL
B3aeMofii, Ta/abo mepeBiputu Homep I[loTouHoro paxynka (3a crangaprom IBAN) OtpumyBaua
JIONIOMOTH [yl BUILJIATU JONOMOTH, 1H(OpMalis o0 SKOro nepegaHa baHkoM Ta skuil HasBHUH y
MobinmpHOMY noaatky [lopramy ist (dis).

3.39.12.6.Biakpurtsa [loToyHOro paxyHka 3ailicHIO€TbCc baHKOM BIAMOBITHO 10 3aKOHO/JABCTBA Ta
HOPMATHUBHO-TIPaBOBUX akTiB HarmionaneHoro 6anky Ykpainu. [ToTOYHMI paxyHOK i3 cHeliaJIbHUM
PEKMMOM BHKOPHCTAHHS ISl 3apaxyBaHHs oMoMord Ha BukoHaHHs [loctanoBu KaGinery MinicTpi
VYxpainu Bix 09 rpymas 2021 poky Ne 1272 «Jlesiki muTaHHS HaIaHHS JOIIOMOTH B pamkax [Iporpamu
“ellinTpumka”»(31 3MiHaMH) Ha Yac ONPWIIOAHEHHS wi€i pemakiii [IpaBuy BBaKa€eThCS MOTOYHUM
paxyHKOM, 110 BIIKPUTO BUKIIFOYHO JJIs 3apaxyBaHHs [lomomory.

3.39.12.7.1ToTouHu#l paxyHOK i3 cIieliaJbHIUM PEKHUMOM BUKOPUCTAHHS Ui 3apaxyBaHHs Jlomomoru
BIJIKPHBA€ETHCS BUKJIIOYHO Y TPUBHI.

3.39.12.8.Kunient banky- Otpumysau nonomoru npotsirom 4 (Hotupbox) MicALIB 3 JHS 3apaxyBaHHs
nonomoru Ha Ilotounuil paxyHoK, BiikpuTHii B baHky Mae mpaBo Ha BIIaCHHM po3cy]l 00paTH OTHY
abo KiTbKa PI3HUX MOCIYr ado TOBapiB, HaJaHHS a0 peaizailis SKUX 3IHCHIOETHCS Cy0’ €KTamMH
rocrojiaproBanHs, 3a3HaueHuMu y [locranosi Kabinery MinictpiB Ykpainu Big 09 rpynus 2021 poky
Ne 1272 «/lesixi muTaHHsS HagaHHS gonoMord B pamkax [Iporpamm “ellinrpumka”»(3i 3MiHaMu),
npoTsiroMm cTpoky aii IloToyHOro paxyHka Ta B MeXaX CyMH HaJaHOI JOMOMOTH Ta 3IiHCHUTH
PO3paxyHOK 3a X mpuaOaHHs, B TOMY YHMCIi uepe3 [HTepHer.

3.39.12.9. Pexxum pobotu [loTouHOTO paxyHKYy:

a)3abopoHseThcst nepepaxyHok Kiientom banky-OtpumyBauem ponomoru kowmrTiB 3 IloTouHoro
paxyHKa Ha 1HIIII PaXyHKHU;

6)[loTouHMI1 paXyHOK HE MIJISIra€e MOMOBHEHHIO;

B)3a00pOHSETHCS 3HATTS roTiBKH 3 [loTouHOrO paxyHka.

3.39.12.10.Ctpoxk nii [lorounoro paxynky-4 (HoTupu) KaieHZapHi MicsIi 3 MOMEHTY 3apaxyBaHHSI
Jlonomoru Ha [Torounuit paxyHok. [IoTouHMI paxyHOK 3aKpHBa€eThCs baHkoOM:

a) 0e3 3 3asaBu Kiienra banky-OtpumyBaua gonmomoru uepes 4 (Hotupu) micsii 3 AHA 3apaxyBaHHS
JlonnoMory,

0) 3a 3asBot0 Kitienra banky-OTtpruMyBaua J0MOMOru B Oy/ab-sSKUi dac,

B) 3a iHiniaTuBol0 banky uepes 4 (Horupu) wmicsni 3 aust Bigkputts Kiienrom banky-OtpumyBauem
noromoru [Torounoro paxyHka 3a YMOBH,SAKIO KOMITH Ha [[OTOYHMIT paxyHOK TIPOTSTOM 3a3HAYEHOTO
nepioay He HaJXOMIIH.

3.39.12.11 HeBukopuCTaHi KOIITH TOBEPTAIOTHCS baHKOM Ha paxyHOK [UIs 3apaxyBaHb KOIITIB
monomord AT “Omandank”.
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3.39.12.12.lonomora, 3apaxoBaHa Ha [lotounuii paxyaok Kmiienra bauky-OTpruMyBada 10ommomMoru

2 b
pasi ioro cMepti, HaOpaHHs 3aKOHHOI CHJIM PIIIEHHSM CyIly PO BH3HAHHS HOro 0e3BiCHO BiJICYTHIM
a0 OroJIOUICHHA TOMEpJIMM TMOBepTaeTbcss bankom Ha paxyHok AT “Omanbank” y
MOPSAKY,BU3HAUEHOMY YNHHHM 3aKOHOJJABCTBOM.
3.39.12.13.He3zapaxoBani cymu komTiB Kiienty banky-OTpuMmyBady JOMOMOTM TOBEPTAIOTHCS
bankowm Ha paxyHok AT “Omran6ank’ y mopsiiKy, BA3HAYEHOMY YHHHUM 3aKOHO/IaBCTBOM.
3.39.12.14. Tlocnyru banky, moB’si3aHi 3 BIIKPHUTTSM, 3aKpUTTSAM Ta 00CiIyroByBaHHsIM IloTouHoro
paxyHKa, a TaKoXX eMicii Ta oOciyroByBaHHs IuiaThkHOI KapTku Kiienta banky-OTpumyBaua
JIOTIOMOTH Ha/1aloThcs OE30TIaTHO.
3.39.12.15.06po6ka mnepconanpHux aganux Kiienra banky-OtpumyBaua pomomoru bankom
3IIACHIOETHCS BIATIOBIAHO 10 3aKOHOIABCTBA MPO 3aXMUCT MEPCOHAIBHUX JaHUX.

3.39.12.16.Knient banky-OtpumyBau gomomoru,ykinasmm Jlorosip,HagaB banky m03Bin1  Ha
po3kputTs bankoM  iH(opmawii, 110 CTAaHOBUTh OAHKIBCHKY TA€MHUIIIO, MEPCOHAIBHUX JAaHUX,
KoH(}ineHiitHoi iHpopmMarnii mogo cebe Ta 3xailicHEHI HUM omepamii AKIIOHEPHOMY TOBAapPHCTBY
«Oman6ank» ta Minuudpu B obcsarax, nependaueHux IlopsiakoM HagaHHS JOIOMOTM B PaMKax
[Mporpamu “ellinrpumka” Ta IlOpsSIKOM BHUKOPUCTAHHS KOIITIB, MEPEIO0AYCHHUX Yy JAEPKAaBHOMY
OroJKeTi JUIsl HaJaHHsS jaomomMord B pamkax I[Iporpamm “ellinTpumka”,3aTBepAKEHHX ITOCTAHOBOIO
Ka6inery MinictpiB Ykpaiau Big 09 rpymns 2021 p. Ne 1272 «Jlesski nUTaHHS HaJaHHS TOTIOMOTH B
pamkax [Iporpamu “ellinTpumka’y.

3.40.ITpaBuia kopucryBanns IIK:

3.40.1.TIK € BnacHicTio banky i He mijyIsirae mepeaadi TpeTiM 0codam.

3.40.2.TIK, uro emityeThcsi bankom, € 3aco60oM 6€3roTiBKOBUX IJIATEXKiB, 3aCO00M 3HSTTSI TOTIBKOBHX
KOIITIB, BUKOPUCTAHHSA SKOTO PETYIIOETbCS YHHHAM 3aKOHOJABCTBOM YKpaiHH, BKIIOYAalOUH
HOpMaTuBHO-TIpaBoBi aktu HBY, 3asBoro-JloroBopom, a Takox uumu [IpaBunamu.

3.40.3.I1IH-xox BcTanoBmoeThes B OHIaiiH-0aHKy/ 0aHKIBCBKHUX TepPMiHANAX B Kacax baHKy/ muisixom
Bianpasku 3anuty Ha KH6464(Haacunaerbes y iHGopMaiiiHOMy MOBiJOMIJIEHHI) BiJITOBIIHO 10 YMOB
MPOAYKTY.

3.40.3.1. IIK noBuHHa OyTH aKTHBOBaHA Uil mojanbiioi podotu. [Hhopmalito mpo Te, uu noTpedye
[IK axTuBamii moTrpiOHO Ii3HaTUCA y MEHeIKepa, 1o 3aiicHioe Bupauy IIK abo 3 npykoBanux
MaTepialiB,io HaJAalThCsl B MOMEHT Buaadi [1K.

KnienT kopuctyerbesa nociyroro ycranoBku I1IH koxy, mpoBoasiun BIANOBIIHY Ollepaliiio y BIUIUIEHI
banky ab6o B cuctemi OwnmaifH-0aHk abo Biampasnsioun 3anuT Ha KH6464 moBimomieHHS BHUIY
AAAAAA(AAA) *BBBB, ne AAAAAA(AAA)-Homep macniopra Kiienra 0e3 cepii macmopTHOIO
nokymenrta, BBBB-ocranni wotupu nudpi Homepa I1K.

Omnuara nocnyr ycranoBku I1IH -xony 3aiticHioeTscst Kiientom 3rinno 3 Tapudamu banky, mo airoTh
Ha JiaTy OoIulatu nociayru ycranosku IIH-kony.

[Tocnyra HajaeThCs NUIIE 32 YMOBU MpE] sIBICHHS NacnopTa ado 1HIIOTO JOKYMEHTa, 110 MOCBIAYY€E
oco0y. [lepmia ycranoBka [1IH —kony 31iiicCHIOETBbCS OE3KOIIITOBHO.

3.40.3.2. Tlepma omepamis 3 HoBoto I[IK (3a Bumstkom NET.Card) moBuHHa 3miiicHioBaTHCS 3
BukopucTtanusm [1IH — koay y Oyab-IKuX MIaTKHUX TPUCTPOSX, [0 MPUIUMAIOTh TUIATIKHI KAPTKH Ta
Bumararoth BBeaeHHs [1TH — koxy.

3.40.3.3. TIK 3 ynmoM akTUBYIOThCS 3a jgonomoror OHnaiiH-O0aHK, SmS-3aUTy Ha KOPOTKHI HOMEP
(KH) 6464, a6o BBenenns [1IH-kony B MaaTiKHUX MPUCTPOSIX.

3.40.3.4. B pasi skmo Kiient 6axae ckopucratuch nociayroto 3MmiHu [1IH koxy, BiH mpoBOIUTH
BIJIMOBIAHY omepallito B 6aHkoMatri baHky, B 1HIIOMY OaHKOMATi SIKUH MIATPUMYE IIO MOCIYTY, 3a
nonomororo OnnaifH-6aHk abo 3BepHYyTHUCS 110 BijieHHs baHky.

3.40.3.5. Omnara mociyr 3miam T1IH xonmy 3nivicHtoeTsest Kimientom 3rigao 3 Tapudamu banky, 1o
nifoTh Ha gary omiatd nocayru 3miHu I1IH xonmy. Ilepma 3mina IIIH-komy 3nificHIO€ThCs
OE3KOIITOBHO.

3.40.3.6. bank He Hece BIAMOBINANHHOCTI 3a HajaHHs nociayru 3Minu [1IH koxy B 6aHKkOoMaTax 1HIIHX
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OaHKIB.

3.40.4.bank odopmmoe/nanae IIK no ITorounoro paxyHKy 3a nmuchbMoBOIO 3asBoro Kiienra. 3a
OaxanHaM Kiienta Ta 3a ymoBu ykiajeHHsa [loroBopy oOciyroByBaHHs IloTouHOro paxyHky B
cucremi OHnaitH-OaHk 3asBa Moke OyTu HamaHa Kiientom 3acobamu Cucremu OnnaiiH-OaHk.baHk
Hajgae IMeHHY (rmepcoHidikoBaHy) abo HeimeHHY (He mnepcoHidikoBany) IIK, mo Bu3HauaeThcs
BignoBigHuMH yMoBamHu [IpoaykriB banky.

3.40.5.Buxopucranns [1K 3a moBipeHicTIO HE AOMYCKA€ThCs, KpIM BUNIAAKY eMicii moaaTkoBoi [TK mist
HoBipenoi ocobu. Skmo moxarkosa [IK emiToBana

-Ha iM’s1 ManomnitHboi ocoou-autuHu Kiienta, Taka nonarkoBa I1IK Moxe OyTu oTpumaHa 3aKOHHUM
NPEJCTaBHUKOM;

- Ha IM’d  HEMOBHONITHLOI ocoOu-mutuHu KitieHta, Taka momatkoBa IIK moxe Oytu oTpumaHa
HETOBHOJIITHBOIO 0c00010-muTHHOIO KitienTa 4 ii mpeacTaBHUKOM;

bank mae mpaBo emityBatu go [IP, Biakputoro Ha iM’s MaylOdiTHROI ocoOu, (izuyHOI 0coOwH,
BU3HAHOI cyZoM Hexie3naTHoto, [IK Ha iM’s 11 3aKOHHHUX MpeAcTaBHUKIB (0aTbKiB(YCHHOBIIOBAUiB),
OTIKYHiB).

3.40.6.Ctpox nii IIK 3a3nauenuii nHa nmnboBiii ctopoHi I[IK y dopmari wmicsus/pik. His IIK
aBTOMaTUYHO NPUIUHIETHCS MICHAS 3aKiHYEHHS OCTAaHHBOTO [JHsS MICALS BIANOBIAHOTO POKY,
3a3HayeHoro Ha JmnpoBid croponi IIK. Ilicnms 3akimuenns crpoky aii I1K/3akputrst IloTounoro
paxyHky [lep>karens noBuneH nosepuytu [IK B bank.

3.40.7.Po3paxynku 3 BukopuctanusaMm [1K 3xailicHIOIOTECS B Mekax BurpatHoro mimiTy.

3.40.8.1IK no ITorouHOro paxyHKy BUKOPHUCTOBYETHCS JUIS:

- 3/1iCHEHHsT OE€3TOTIBKOBOT OIUIATH 32 TOBAPH Ta MOCIYTH B TOPTOBO-CEPBICHUX MiANPHEMCTBAX;

- nepepaxyBaHHs KowTiB 3 [Torounoro paxyHky Ha iHmIi paxyHku Kiienta abo paxyHKH 1HIIUX OCi0;

- OTPUMAaHHS TOTIBKOBHX KOIITIB B OaHKOMarTax Ta kacax banky a0o iHmmx OaHKIBCBKHX YCTaHOBAX,
ne posmimenuit jororurn MIIC,

- OTpUMaHHs roTiBKoBHX KomTiB B cyMi 10 500,00 rpuBens (IT’stucot rpuBens 00 komiiiok) Ha Kaci
(3a TepMiHATIOM) TOPrOBOi TOUKH 32 YMOBH MOMEPEIHBOT KYIiBIIi TOBAPY YU MOCIYTH;

- 171 BHECEHHSI TOTIBKOBUX KOIIITIB Yepe3 IJIATHKHUN PUCTPii kacy baHky;

- IHIIUX omepalii, nepeadadeHnx BiAnoBiAHUMH JloroBOopamMu i YMHHUM 3aKOHOJJAaBCTBOM Y KpaiHU.
3.40.9.11IH BHUKOPHCTOBYETBhCS JUISI TIATBEP/UKEHHS TpaH3akmid 3a [loTOYHMM paxyHKOM, IO
1HimioBani 3a gomomororo ITK.

3.40.10.Buxopucranns 1K 3 MeToro, mo He BIAMOBia€ YMHHOMY 3aKOHOJABCTBY YKpaiHH, B TOMY
YHCIl 3 METOI0 OIUIaTH TOBApiB/MOCIYT, OOIr SKUX 3a00POHEHO YMHHHM 3aKOHOIABCTBOM YKpaiHH,
3a00poHsieThCcsl. Y BUMAnKy BusiBlieHHS bankom dakrty Bukopuctands I[IK i 3mailicHeHHs
NpOTUNPaBHUX [iH, baHk 3amuiae 3a co0oro MpaBo HajaHHS iH(OpMAIl y MPaBOOXOPOHHI OpraHu
3T1JIHO 3 BCTAHOBJIEHWM YWHHHUM 3aKOHOJIaBCTBOM Y KpaiHu mopsakoM Ta 6yokyBanss [1K BinmosinHo
1o uux Ipasui.

3.40.11.1TpoBeneHHs omepariii 3 BUAa4l TOTIBKOBUX KOmTIiB 3 BukopuctanHsM [1K 3xmilicHIOETBCS 3a
HACTYMHHUX YMOB:

- B kacax banky Ta kacax iHmuX O0aHKiB YKpaiHu, 000B’a3k0BO0 ymoBOlo € BBeneHHs [1IH Ta/abo
npe’ssBICHHS macrnopty abo IHIIOro JOKYMEHTY, IO MOCBiI4ye 0co0y BIANOBIAHO 1O BHMOT
3aKOHOJIaBCTBA Y KpaiHU;

- KOXHa ormepauis 3 BukopuctaHHsM IIK B kacax 0aHKIB CYHNpOBO/DKYETbCS BHAuOI0 KBUTAHLIT
IIaTiKHOTO MpucTporo. Jlepxkarens, sikuii BBiB I1IH, moBuHeH nepeBipuTH, 10 BKa3aHa B OTpPUMAaHIN
HUM KBUTaHIIl MJIATDKHOTO HPUCTPOIO CyMa BiANOBiAae cymi (DaKTUYHO TMPOBEICHOI omepariii;
nepkarenb,askuii He BBoaAWB [IIH, moBWHEH moOCTaBUTH CBiMl MIANMWC HA KBHUTAHINI IJIATIXXHOTO
MPUCTPOIO, TOMEPEIHbO MEPEeBIPUBINM, [0 BKa3aHa B HHOMY CyMa BIANOBIJa€ cyMmi (DaKTUYHO
MPOBEACHOT oTepartii;

-KOXHa omnepartis 3 Bukopuctantsam [1K s orpumanns rotiBkoBux komrTis B cymi 10 500,00 rpuBeHb
(IPsatucor rpuBenp 00 KomiiOK) Ha Kaci (3a TEPMIHAJIOM TOProBOi TOYKH) CYHNPOBOIKYETHCS
PO3JIpYKYBaHHSAM KBHUTaHII{ IUIATIKHOTO TepMiHaia abo PO3paxyHKOBOro JOKyMeHTa. Jlep)karens,
akuil BBiB [IIH, moBuHeH mepeBipUTH, 10 BKa3aHa B OTPUMaHIl HUM KBHUTAHLI] IUIATIXHOTO
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TepMiHajia /po3paxyHOBOMY JOKYMEHTI CymMa BiAMOBiAa€ cymi (aKTHUIHO MPOBEACHOT omepartii.

IIpu mpoBeneHHI O€3roTIBKOBUX IUIaTexiB 3 BuUKopucTanHsaM [IK uepe3 mmaTikHi mpuctpoi amis
3MIMCHEHHS OIUIaTH ToBapiB/mociyr, JlepxaTenro HEOOXIHO MiANMUCATH KBHUTAHINIO IUIATIXKHOTO
MPUCTPOIO, TOMEPEAHHO TICPEBIPUBIIK MPABWIBHICTh 3a3HAYEHOI y KBUTAHII CYMH Ta JaTH
3miCHEHHs omeparlii, abo, skmo nporo BuMmarairoTh mnpasmia MIIC, oco6ucro BBectrn IIIH. Ilicis
IpOBE/ICHHS omepamnii oTpuMaTH O(GOpMIIEHY KBUTAHIIIO IUIATLKHOTO MpHUCTporo. [Ipu mpoBeneHHI
0e3roTiBkoBHX IUiaTexiB 3a momnomoror bankomarty um IITKC BBeaenus IIIH € o0GoB’s3koBuM, a
MiTUICAHHS Y€Ky He TOTPiOHO.

3.40.12.flkmo ToBap mMOBepHYTHH ab0 ToCiIyra HE OTpUMaHa B IOBHOMY o00cs3i, Jlepkarenb
CaMOCTIfHO TIOBMHEH 3BEPHYTHUCS, B CTPOKH, BH3HAYCHHI YMHHUM 3aKOHOJABCTBOM YKpaiHH, 10
MiJIPUEMCTBA, SKE MPOJIajIo TOBap/HE HAalI0 MOCIYTY, MICIs YOro MpaliBHUK TAKOTO MiANPHEMCTBA
oopmiTroe HeoOXiTHI TOKYMEHTH Ha CyMY TIOBEPHYTOT'O TOBapy/HEOTPUMAHOI OCITYTH.

[Ipu Heorpumanni komTiB mpoTsiroMm 10 (mecsatu) xaneHaapHuX AHIB KIliEHT MOBHHEH IMOBITOMHUTH
mpo 1e baHk A BperyatoBaHHS MUTAHHS 3 MIAMPUEMCTBOM, SIKE MPOJIATI0 TOBap/HE HAAAIO MOCIYTY,
HAJABIIX KOM1i 3BOPOTHOT KBUTAHIIIT Ta MEPEMHUCKH 3 TAKUM MIANPUEMCTBOM IO JAHOMY IMUTAHHIO.
3.40.13.V pasi unmydenns [IK bankomarom, KitienT noBuHeH 3BepHYyTHCH 10 baHKy /Ui O10KyBaHHS
3a Tenedonamu KoHTakT-LIEHTPY.

3.40.14. Knient Hece BiAMOBiHaNbHICTH 3a omepanii, 3aiiicHeni Bcima IIK, Bumymenumu mo ITP.
KiieHT HEece BiAMOBIgaNBHICTD 3a 3a00proBaHicTh 1o [1P, BKiIroYaroyn 3a00proBaHicTh, 110 BUHUKIIA B
pe3ynbrari onepariii 3 JlomarkoBumu [1K.

3.40.15.Bcs BiANOBINANBHICTD 32 OINepallii, 0 31HCHIOITHCS Y Mepeski [HTepHeT, abo 3a 10MOMOT0I0
nomtu/Tenedony, mnokinanaerbes Ha [epxkartens [IK. bank pekoMeHIye BUKOPHUCTOBYBATH IS
noniOHuX onepauiid cremianizoBanuii OankiBcbkuit mpoaykt NET.Card — IIK, ska moxe Oytu
BUKOPHUCTAaHA BUKIIIOYHO IS 3[IHCHEHHS OIeparii 3a gormomororw [HTepHer/momtu/Tenedony. Bes
iHpopMalig, mo HeoOXimHa it 37iMCHEHHS po3paxyHKiB 3a3HaueHa Ha [IK. Jlana IIK we mae
MmarHiTHOi cmyru Ta [TTH-koxy.

Jlnsa 3aMoBieHHsS Tochnyru/ToBapy mo I[HTepHer, momti, Tenedony ToproBemb MOXKE 3allPOCUTH Y
Hepxarens 1K Bkazatu tun I1K, Homep IIK, tepmin aii I1K Ta octanni Tpu uudpu HaapykoBaHi Ha
cmysi ans mianucy K nopsin 3 Homepom (CVC2 abo CVV2) y BiNOBIIHI OIS 3aIUTY.

3.40.16. KiieHT Hece MOBHY MaTepiallbHy BiIIOBIJAIBHICTh Ta HE Ma€ NpaBa BUMaraTtd Bij banka
koMmreHcyBatu KiieHTy koimTH, siki ciricani 3 [IoTouHOro paxyHKy BHACIHIIOK HE3aKOHHOTO, Ha TyMKY
KitienTa, Bukopuctanss [1K, skmio 1o Takoro ii BAKOPUCTaHHS MaB MicIie Xo4a 0 OJIMH BUTIAIO0K:

- 3piiicHenHs [epxarenem Oyab-gKoi oneparii 3 Heto 3 Bukopuctanusam [11H, abo

- 3nilicHeHHs Jlepxarenem omepanii 3 omigaTd ToBapiB (poOiT, mocmyr) 3 Habopom IIIH 3
BUKOpHUCTaHHAM [InaTi>kHOTO TpUCTpOIO, 2060

- 3niiicHeHHs JlepxareneM omepallli 3 po3paxyHKOM B Mepexi IHTepHer, abo Oyab-skoi 1HIION
omepauii 3 BukopuctanHsaMm I[IK 6e3 i ¢ismuHOro BUKOpUCTaHHS, a00 HE BUKOHAHHS/TOPYILIEHHS
Hepxatenem ymoB nux [IpaBui Ta 3aKkoHOAaBCTBA Y KpaiHHU.

3.40.17.ITopsimox 3AiCHEHHS TUIATIKHUX omepamiii 3 BukopucTanHsMm [IK, a Takox mopsaok
BCTAHOBJICHHS JIIMITY OBepipadTy/KpeTUTHOTO JIMITY 32 [I0TOUHUM paxyHKOM peryatoeTbCsi YHHHUM
3aKOHOJABCTBOM YKpaiHH, Ta yMOBaMH ykianeHoro 3 Kientowm BiamosigHoro JloroBopy.

3.41.11paBuaa 6e3nexu kopucrypanus IIK :

3.41.1.11pwm onepxanni [1K [lepxarens 3000B’13aHNN TOCTABUTH CBili 0COOMCTHH mianucC (KyJIbKOBOO
pyukorw) Ha 3BopoTHil croponi [IK Ha maHemi g mignucy B NPUCYTHOCTI YHOBHOBa)KEHOTO
cniBpobOiTHHKAa baHky, a Takoxx posnucatucs B onepkandl [IK. V pasi HasBHOCTI MONIKOMKEHHS
koHBepty 3 [IK [lepxarens 30008’ a3aHuit npoTsiroM 2 (IBOX) poOOYMX IHIB MMCbMOBO MOBIIOMHUTH
npo e baHk nuITXoM HampaBJIeHHS PEKOMEHIOBAHOTO JIMCTA 3 JOJAHHSM TOIIKO/PKEHOTO KOHBEPTY.
HeBukonanus JlepkaTtenem 1boro o00B 3Ky 3BUIbHSIE HOTO B IMOAATBIIOMY BiJl TPABOBOI MOXKIMBOCTI
MOCWJIAaHHS Ha TOMKO/KeHHs KoHBepTy 3 I[IK sk Ha mimcraBy 3BuTbHeHHs JlepkaTtens Bif
BiJIMOBiAAbHOCTI 32 Oyab-ski 1ii 3 [IK Ta/abo moknananHs Takoi BiAMoOBigaIbHOCTI Ha baHK.

3.41.2.3a Oynp-sxux ymoB Jlepkarens 3000B’s3aHui TpuMaTH B TaemHHMI pekBizutu I1K, csiit [TIH
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BiJ iHImMX oci0, He 3anucyBatu [11H na [1K abo Ha iHImmMX npeaMerax, 110, K IPaBUiIO, 30€piratoThCs
pasom i3 IIK. V¥ pasi Brparu/kpanikku IIK, y pasi, skmo IIIH cramo Bimomo TpetiMm ocobam abo
Jlepxarens BusSBUB (GakT BuuMHEHHs maxpaicekux mid 3 IIK, Jlepxartenp NOBHMHEH HeEraiiHO
nosiomutu npo 1e bank 3a teneponammu KonTtakT-nentpy abo B iHIIMH crocid, BU3HAUYEHUH HUMU
[IpaBunamu, ayis HactynHoro OsiokyBanHs T1K.

3.41.3.lep>xatens He Mae npasa nepeaasatu [1K B kopucTyBaHHS iHIIUM 0co0aMm.
3.41.4.Buxopucrannas 1K B mianmpuemcTBax TOpriBii (IOCIYr) Ta MyHKTI BUAa4i TOTIBKHM TOBHUHHO
3MIACHIOBATHCS B IPUCYTHOCTI Jlepxarens.

3.41.5.0tpumatu iHpopmarito mo Ilorounomy paxynky a6o IIK Jlepkarens IIK wmoske micis
MIPOXOJKCHHSI BIAMIOBIHOI 11eHTH(IKALI].

3.41.6.Y pasi Bix'i3ay 3a mexi Ykpainu Jlepxatento [TK pekomeHmyeThCs 3aTene(b0HyBaTI/I 1o banky
3a teneonamu KoHTakT-1IeHTpY 1 HajgaTH iHGOpMaLio Ipo TEpMiH 1 Kpainy Bin'i3ay (momopoxi), ne
Moxe Oytu Bukopucrana [1K.

3.41.7. Ins miHimizanii pusuky maxpaiicekoro Bukopuctans 11K Ta 3 meroro Hamganus Jlepkareinto
MOXJIMBOCTI OmepaTuBHOro KoHTposto omepamii mo IIK, baHk Moxe 3mMIHCHUTH IiIKITIOYCHHS
JlepkaTenst 10 MOCIYTH HaJlaHHS BHUITUCOK 3 [loToyHOTrO paxyHKy abo MoBiIOMIICHHS MPO 31IHCHEHHI
omeparlii 3 BukopuctanHsMm [IK B elekTpoHHOMY BUTISAI 3a JOMOMOrO 3ac00iB €IEKTPOHHOTO
3B’SI3KY (JIUCT €JICKTPOHHOIO TOMITO0, TEKCTOBE 1H(POpMAIliiiHE TOBIIOMJICHHS) BIAIOBITHO JIO JTIFOUUX
Tapudis.

3.41.8.Ilpu Takomy moBimomieHHi Jlep)karens BUKOPUCTOBYETHCS KOHTAKTHA iH(popMarlis, HaxaHa
Hepxarenem banky npu opopmienni [1IK. ¥V pasi BigmoBu [lepxatens BiJl OTpUMaHHS MOB1IOMIIEHB
banky mpo koxHY 3iliCHEHy omeparlito abo y BHIIaJKy HemoBimomieHHS banky mpo 3MiHy cBoei
KOHTaKTHOI 1H(popMailii, 0608’30k banky mono nosizomienns Jlepxkarens mpo 3AiiiCHEHi onepaiii 3
BukopuctanHsM 11K € BukoHanum.

3.41.9./Ins 3aMOBIEHHS MOCIYTH/TOBapy mo [HTepHeT, moiTi, TeneoHy TOProBelb MOKE 3alPOCUTH
y Hepxarens 1K Bkazaru tun 1K, HOoMep 1K, Tepmin aii 11K Ta octanHi Tpu undpu HaxpyKkoBaHi Ha
cmysi qos mianucy [IK nopsia 3 Homepom (CVC2 abo CVV2) y BiANOBIIHI OIS 3aIUTY.
3.41.10.[lepxarens moBimomiieHu, mo Bukopuctanus 1K ans po3paxyHkiB B Mepexi [HTepHeT Mae
HiABUILEHUH PU3HK.

3.41.11.bank momeperkae, MO BCS BIAMOBIAANBHICT 3a omepaii, m0 3IIHCHIOIOTBCS Yy Mepexi
Inrepuer, abo 3a monomororo nomTH/Tenedony, noknagaerscs Ha [epxarens [1K. bank pekomenaye
BUKOPHUCTOBYBATH I MOAIOHHMX oreparliid criemiaiizoBanuii 0ankiBcbkuil nmpoaykt Net.Card — TIK,
gka Moke OyTH BUKOpUCTaHa BHUKJIIOYHO JUId 3AIHCHEHHs omepalidi  3a  JI0IOMOIOI0
[arepuer/nomtu/Tenedony. Bes inpopmariis, mo HeoOXiHA A 3A1MCHEHHS pO3paxyHKIB 3a3HaueHa
Ha [IK. [{ana I1K He mae marnitHoi cmyru Ta [1IH-kony.

3.41.12. Jlepxatens IIK (xopucryBad) 3miiicHIO€ maTikHi abo iHII omeparii 3a JOIOMOTOIO
IUTaTIKHOTO 3aCTOCYHKY, SIKMH IMpomnoHyeThecsi bankom (iHdopmaris po3MinieHa Ha caiiti banky B
mepexi [HTepHer Www.bankvostok.com.ua). bank He Hece BiANMOBITAIBHOCTI 3a IUIATIXHI OMepallii,
snificHeni [lepxkarenem IIK(xopucryBauem) i3 BukopucranHsm IIK 3a nomomororo miati>kHOro
3aCTOCYHKY, SIKHH HE IPONOHYETHCA baHKkoM.

3.42. 3aco6u nus 3abesnedeHHss Oe3mexm mniarexiB Mastercard SecureCode/ Visa Secure
(manmani-Ilocmyra):

3.42.1. Tlocnyra Mastercard SecureCode/ Visa ~ Secure  HaJaeTbcs IUISXOM  BiIIpPaBKU
iHpopMalLifHUX MOBiOMIEHh Ha MOOUIBHMN TenedoH, BkazaHuih Kiientom banky sik ¢inaHcoBuit
HOMED TenedoHy, MAKITIYEHUH 10 OyIb-IKOTO YKPATHCHKOTO ONEpaTopy MOOITFHOTO 3B’ S3KY.
3.42.2.TTocnyra Mastercard SecureCode/ Visa Secure migxmodaetbes ao [1K, Homep ko1 BKa3yeTbes
y BifmnoBiaHux 3assi-/{oroBopi/AHKeTi-3as5Bi.

3.42.3. Tlocniyra Mastercard SecureCode/ Visa Secure nependauyae HaJiaHHS MTOBIJOMIICHD 3
OJTHOPA30BHM TIapOJIEM.

3.42.4. Tekct MOBIAOMIICHHS BKJIFOYA€ B cede, 30Kpema:

- oaHopasoBuii maposs (Secure Code);
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- cyMa ormeparii;
- Ha3Ba TOPriBeJIbHO-CEPBICHOI TOUKH;
3.42.5.CTpokr 10CTaBKM TMOBiIOMJIEHb, copmoBaHoro baHkoM, 3anexarb BiJ MOMXJIHBOCTEH
orepaTopiB MOOLITFHOTO 3B 3Ky HA MOMEHT 3/IIiICHEHHSI.
3.42.6.KitieHT 3000B‘S3yETHCSA CaMOCTIHHO BIANOBIZATH 3a Mpale3/JaTHICTh KaHATIIB 3B 3Ky, SKi
3a0e3neuyroTh OTpuManHs KiieHTOM MOCIyrH, a TakoX CBOEYACHO OIUIAYYBATH IOCIYTH ONEPaTOpiB
MOOUTBHOTO 3B‘S3KY.
3.42.7 KnieHT 3000B‘s3aHUN CAMOCTIHO KOHTPOJIFOBATH KOJIO OCi0, SIKi MarOTh TOCTYII A0 MOOLIBHOTO
TenedoHy, a TAKOK MOPSIIOK Ta MISIXM BUKOPUCTAHHS OTPUMAHOI 3a ormoMororo mociayru Mastercard
SecureCode/ Visa Secure indopmartii.
3.42.8. bank namae Kmienty nocinyry Mastercard SecureCode/ Visa Secure no mpuiiHatTs bankom
piteHHs po BiAMOBY Bia HagauHs mociayr Mastercard SecureCode/ Visa Secure KiieHty B mopsaky
nepenbaueHomy B m.3.42 mux [Ipasui.
3.42.9.bank 0e3 OMATKOBMX IMHUCHMOBHUX IOBIJIOMJICHb MAa€ MPaBO MPHUIIMHUTHA HAAAHHS MOCIYT
Mastercard SecureCode/ Visa Secure vy pasi posipBaHHs/mpunuHeHHs aii JJoroBopy 3a mpoayKTOM
banky.
3.42.10.bank He Hece BIAMOBIAAIBHOCTI Ta HE HAJA€ TapaHTId HaJIEKHOI, CBOEYACHOI, SKICHOI
JOCTaBKH MOBIIOMJICHB 32 JOIOMOTOO TIOCIYT 1H(POPMAaLIHHUX MTOBIIOMIIEHB OIIEPaTOPiB MOOITLHOTO
3B‘SI3Ky, a TaKOXX HE BIANOBiAae 3a 30epexkeHHs KoHQiaeHIiitHOCTI 1HpopMmanii mo [lorounomy
paxyHKy, IO MEpeAaeTbCs 3 BUKOPUCTAHHSAM 3a3HAa4eHMX 3aco0iB 3B‘s3Ky. Takox, baHk He Hece
BI/IMOBITAJILHOCTI 3a HeoTpuMaHHsA KIili€eHTOM MOBIIOMIICHB, IO HAACHIIAIOTHCA baHKoM Tijg yac
Hamanas Koienty mocnyr Mastercard SecureCode/ Visa  Secure, Ta/abo HecaHKIIIOHOBaHE
posronomieHHs iHdopManii nmo [ToroyHOMYy paxyHKy, IO MICTUTHCS B €JIEKTPOHHHUX IOBIIOMIICHHSIX
banky, y Takux BHIaJKax:
- He3alexXHi BiJ baHKy Hempane3qaTHiCTh, MOMKOIKEeHHs, 3001 a00 1HIIl HEJOMIKU B pOOOTI
30BHIIIHIX CHCTEM OOpOOKH 1 mepenadi naHux, Ta/abo 3001 B poOOTI TeneOHHUX MEpPEeX 3arajJbHOTro
KOPHUCTYBaHHS Ta/ab0 MOOLIBHOTO 3B’5I3KY, KaHAJIB 3B 53Ky, IO BUKOPUCTOBYIOTHCS MiJ] 4ac HaJlaHHS
nocayr Mastercard SecureCode/ Visa Secure, y Tomy 4uciti BHACTIIOK Hecmatu KitieHTOM mociayr
MOOUIBHUX ONEpaTopiB;
- BTpara KilieHTOM MOXKIIMBOCTI KOPUCTYBAaHHSI MOOLIIBHUM Tele()OHOM (HE3aJIeKHO BiJl IPUUHKH);
- BTpata KiienTrom MobinpHOTO Tenedony abo ioro nepenava Kiientom tpetiit 0cobi;
- 1HII BUMAJKM HEMOXXJIMBOCTI BiampaBiieHHs baHkoM Ta/a00 oTpumanHs Kili€eHTOM eneKTpoOHHHX
MOBIOMJICHb KaHAJIaMU 3B ‘A3KYy He 3 BUHU baHKy.
3.42.11 KJtieHT MOTOKYEThCS, IO €IMHUM JIOKa30M HallexHOro HamanHs bankom KitieHnTy mociyr
Mastercard SecureCode/ Visa Secure (ix oOcsriB Ta y BiIMOBIIHI CTPOKH) € BiAMOBIIHI €IEKTPOHHI
3aMucy B €JNEeKTPOHHIN Mepexi banky npo ¢opmyBaHHS Ta BIAIpPaBIECHHS MOBIJIOMIIEHHS BiIMOBIIHO
10 ymMoB miakmroueHHs qo mociyru Mastercard SecureCode/ Visa Secure/ mux IlpaBui. 3a3sHaueHi
MOBIJIOMJICHHSI BBOXAIOTHCSA TAKMMHU, IO MiISATal0Th oruiati 3rigHo 3 Tapudamu banky, HezanexHO
BiJ akTy Ta yacy ix orpumanss KiieHtom.
3.42.12 KitieHT MOBHUHEH TMOB1IOMIIATA BaHK Mpo Bci 00CTaBUHM, IO MOXKYTh BIUTHHYTH Ha CBOEYACHE
Ta sikicHe HajaHHs bankom nmociyr Mastercard SecureCode/ Visa Secure.
3.42.13.11pueaHanHsaM 10 yOIi9HOT MPOTO3MIIii, BUKIaneHoi y nanux [IpaBuax, KiieHT ycBimomitioe
MiABUILEHUA pPH3UK Ta pO3yMi€, IO NPH BUKOPUCTAHHI IUJIATIKHOTO 3aCTOCYHKY JOCTYI [0
MOOUThHOTO  TIpUCTporo  KiieHTta  Ge3mocepeqHhO  BIUIMBAE HA  MOXKJIUBICTh  3/IIMCHEHHS
HecaHKIloHOBaHUX Jlepikatenem omepariiil 3a [lnariHoro KapTkoro//]0JaTKOBOIO KapTKOIO, a OTXKe
KitieHT caMOCTIMHO Hece BIAIIOBINAIBHICTS 34:
1) xondinenuiitnicts OgHOpa30BUX NapoiiB, mapoinis, [1IH, iHmmx 3aco6iB qoctymy Kiienra mo
IUJIaTKHOTO JI0AATKY, IIATIKHOTO 3acTOCYHKY, [lnarixkHoi kapTku/ JlonaTkoBoi KapTKH;
2) HasBHICTH OOMEXEHb JOCTYILY 10 MOOITBHOTO MPHUCTPOIO (CHCTEMAaTHYHE OJIOKYBaHHS TOIIO)
Ta HaJIIMHICTH Ta JOCTaTHICTh 00panux KiierToM 3aco0iB 0OMEXEHHSI TOCTYITY 10 MOOUITBHOTO
IPUCTPOIO (TTaposaiB, O10METPUYHMX 1AEHTU(IKATOPIB, YACOBUX IHTEPBAJIB OJOKYBAaHHS TOIIO),
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3a HasBHICTh Ta CBOE€YACHE OHOBJICHHSI aHTUBIPYCHUX MPOTPaM, BCTAHOBJIECHUX HA MOOLTFHOMY
IIPUCTPOI;

3) HeIOMyIIEHHS BHMKOPHCTaHHS TpeTiMH ocobamu MoOOUIbHOrO mpuctporo Kiienra 3i
BCTaHOBJICHUM Ha HbOMY ILJIATIKHUM 3aCTOCYHKOM;

4) 3a omeparii, 3IiACHEHI 3a JOMOMOIOK CEPBICY IUIATIKHOTO 3aCTOCYHKY Ha MOOUIBHOMY
npuctpoi Kiienra;

5) cBoedacHe moBigoMieHHs: baHky mpo HeoOXimaHicTh OMoKyBaHHS TOKEHY, B TOMY YHCII, aje He
BHUKIIFOYHO: y BHIIagKax 3iamy MoOinpHOro mnpuctporo KiieHta abo migo3pu Tpo 3iam,
3aBoJIOAIHHA MoOuTbHUM TipucTpoeM KitieHTa TperiMu ocobamu, BTpaTd ab0 MOIIKOKEHHS
MoGiIBHOTO MPHUCTPOIO, OJIEPKAHHA TPETIMU 0cobamMH J0CTyIy A0 MOOUIBHOTO MPHUCTPOIO
a00 BUHUKHEHHS ITiJI0O3pH PO 1€ UM 1HIIE MOPYIIEHHS Oe3MeKH Ta JOCTymy 10 MoOUIBHOTO
MPUCTPOIO Ta/abo TUIATIKHOTO 3aCTOCYHKY TOIIO;

6) BumaneHHs TOKeHY 3 IUIATDKHOTO 3aCTOCYHKY Iepejl BHIAJICHHSM IUIATDKHOIO 3aCTOCYHKY 3
MOoOGiTBEHOTO IPUCTPOIO;

7) BHIAJCHHS IUIATHKHOTO 3aCTOCYHKY Tepen rnepeaadeto MoOiIbHOrO MPUCTPOIO0 Ha MepepooKy,
nepesl 3HUIICHHSM, TIepeaadeio B KOPUCTYBaHHS a00 y BJIACHICTH TpeTid 0cobi Ta IHITUM
BUOYTTSIM MoOinpHOrO mnpucTporo 3 BononiHHA KitieHTa, sike BiOyBaeThCs 3a HOro
BOJICBUSIBJICHHSM;

8) BHMKOHAHHS IHCTPYKIIIH Ta MPaBUI POOOTH 3 TUIATKHUM 3aCTOCYHKOM.

bank He Hece BiAMOBITATBHOCTI 3a:

1) poboTy cepBicy IIATI>KHOTO 3aCTOCYHKY;

2) HEMOXKJIHMBICTD 3IHCHEHHS OIEpallii 3a TOMIOMOT0I0 CEPBICY IIATIXXHOTO 3aCTOCYHKY;

3) Oyapb-sikuii  OJOK, TPUIYIUHEHHS, aHYIIOBaHHS a00 MPUIIUHEHHS  BHKOPUCTAHHS
Kaprku//[]o1aTKOBOT KapTKH 32 TOTIOMOTOI0 CEPBICY IUIATIXKHOTO 3aCTOCYHKY;

4) xouimeHIiiHICT iH(pOpMaIlii, 10 30epiraeTbcs Ha MOOITBHOMY MPHCTPOI, B IUIATIKHOMY
3aCTOCYHKY;,

5) miaTpuMKy omepariiiiHoi cucteMu MoOiIbHOTO IPHCTPOIO;

6) nii [IpoBaiinepa abo Oymb-sAKOT TPETHOI OCOOH, IO 3IHCHIOIOTHCSA B paMKaxX OOCITyrOBYBaHHS
IUTaTIKHOT'O 3aCTOCYHKY;

7) Oynb-siki 0OCTaBUHHM, SIKI MOXKYTh TIEpEpBaTH, MEPEUIKOAUTH 200 HIIUM YMHOM BIUIMHYTH Ha
(GYyHKIIOHYBaHHS IUIATDKHOTO 3aCTOCYHKY (HEJOCTYIHICTh MEpexi omeparopa MOOIIBHOTIO
3B'SI3Ky, OOMEKEHHSI 30HHM MOKPUTTS Mepeki MOOUIBHOro 3B'A3Ky, mepebdoi B moaaui abo
nepepuBaHHs 0€3IpOTOBOTO 3'€THAHHS),

8) obOcnyroByBaHHsS O€3IpPOTOBHX MEPEK 3BSI3KY, CHCTEMY BIJKIIOYEHHS / TMepepHBaHHS
0€3ApOTOBOTO 3'€ THAHHS.

bank He rapantye KOH(]IAEHLIWHICT, 1 Oe3meKy eNeKTPOHHOI Mepeaadi JaHuX uepe3 CTOPOHHI
HiJKIIOYEHHS, K1 He mnepeOyBaroTh miJi KoHTpojeM banky. KondineHuiiiHicTs Ta Ge3neka nepeaadi
JaHUX 3a0€3MeYyI0ThCs BIIMOBIHO J0 PETJIAMEHTIB BIACHUKA IJIAT1I>KHOTO 3aCTOCYHKY.

3.42.14 ITpuennanHsaM 10 MyOniyHOI pomno3ullii, BUuknageHoi y nanux [Ipasunax, KiieHT BBakaeThCs
03HAMOMJIEHUM 3 THM, IIO:

Tokenizarist Ta oneparii 3 BUKOPUCTAHHSAM CEpPBICY IUIATLKHOTO 3aCTOCYHKY BUKOHYIOTBCS JIMIIE 32
nitounmu, axktuBoBaHuMu [InmarikHumu kaptkamu. Ilicns 3aBepuienHst Tokenizamii Kimient 3
BUKOPHUCTaHHSAM CEpBICY IUIATIHOTO 3aCTOCYHKY  3a JIOIIOMOTOI0 BiAMOBiAHOTO MOoOiIBHOTO
TIPHUCTPOIO MOXe:
1) 3niticHioBatu miatexi yepe3 POS-Tepminal, ocHaAIIEHU 0€3KOHTAKTHOKO TEXHOJIOTIEI0 OTLIATH;

2) 3nilCHIOBATH IUIaTeXl B IUIATDKHUX 3aCTOCYHKaxX Ha MOOUIBHOMY MpHUCTpOi 1 Ha caifTax, sKi
HIATPUMYIOTH PO3PAaXyYHKH Yepe3 CepBic IUIATIHOIO 3aCTOCYHKY.

KitienT po3ymie 1 MOroIKy€eThes 3 TUM, 1110:

1) He Bci opuauuHi 0cobm Ta ¢i3uyHI OCOOU-TIAMPUEMIT, SIKI 3IMCHIOIOTH peai3alliio TOBapiB,
BUKOHAHHSI poOIT, HAaJaHHS IOCIYT, a TaKOXX He BCl YCTAHOBM, SIKI Ha/JalOTh (DIHAHCOBI IMOCIYTH,
MOXYTb 3a0€3MEUYNTH MOKIIMBICTh OILJIATH 32 IOTIOMOI'OI0 CEPBICY MJIATI)KHOTO 3aCTOCYHKY,
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2) TIaTKHI CHCTEMH, YCTAHOBH, SKI HAIalOTh (DIHAHCOBI MOCITYTH, MOXKYTh BBOIUTH OOMEXKCHHS,
30KpeMa, 3a CyMaMH OIepaliif 3 BAKOPUCTAHHIM CEpBiCY IUIATIXHOTO 3aCTOCYHKY Ta BCTAHOBIIOBATH
CBO1 KOMICIi 11010 TAKKX OTEPAIliii;

3) 3nilicHEeHHs omepaliii 3 BUKOPUCTAHHSAM CEPBICY IUIATIKHOTO 3aCTOCYHKY MOKE OyTH OOMEXEeHO
(YHKIIOHATIBHICTIO TTPOrpaMHOro 3abe3rnedeHHs MoOUIbHOTO IPUCTPOIO, B TOMY YHCJI, IJIATIXKHOTO
3aCTOCYHKY;,

4) nocTyn, BUKOPUCTAHHS 1 MOXKJIUBICTh 3/IIHCHEHHSI OTIEPAIliii 3 BUKOPUCTAHHSAM CEPBICY IUIATIKHOTO
3aCTOCYHKY 3aJIeKUTh BiJl CEpBICY IUIATIXHOTO 3aCTOCYHKY, CTaHy Mepex Oe3ApOTOBOrO 3B'A3KY,
BUKOpHUCTOBYBaHO1 [IpoBaiinepom;

5) 3 Oyab-SIKUX NMUTaHb, MOB'SI3aHUX 3 TEXHIYHOIO MIATPUMKOIO ITUIATIXKHOTO 3aCTOCYHKY, BUMOTAMH 0
MIPOTPaMHOTO 1 anapaTHOro 3ade3neyeHHs KitieHT moBHHEH 3BepTaThcs Oe3mnocepeinbo 10 CepBicCHOTO
LEHTPY BUPOOHUKA TAKOTO TUIATIXKHOTO 3aCTOCYHKY;

6) opsIOK OTpUMaHHS 1 00poOKu Oy/b-saKoi iH(opMartii, sika oaepKyerbes [IpoBaiinepom B mporeci
BUKOpUCTaHHA KiIieHTOM cepBicy IUIaTKHOTO 3aCTOCYHKY, PETYIIIO€THCS JOroBOpoM Mik KiieHToMm 1
[IpoBaitnepom;

7) Tlpogaiinep, omepaTop MOOUIBHOTO 3B'S3KYy, TIOCIyraMu SIKHX KOPHCTYEeThcst KitieHT, iHII 0co0w,
3aJlisHI B 3a0€3Me4eHH] poOOTH CepBiCy MIATIKHOTO 3aCTOCYHKY, MalOTh CBOi YMOBU 00CIYrOBYBaHHS
1 momitukn KoH(imeHniiHOcTi. [lepemaroum 3a3HauyeHUM o0co0aM CBOi  TEPCOHANBHI  JIaHi,
BUKOPUCTOBYIOYHM TOCIYrd abo BiJBIIyIOUM CalTH B MEpeXi 1HTepHET 3a3HaueHux ocid, KiieHt
npuiiMae iX yMOBU 0OCITyTOBYBaHHS 1 IMOJIITUKY KOH(DIIEHIIIHHOCTI.

3.43. lediTopcbka 3a0oproBaHicTs KitieHTa-1epkaTelisi JIeKTPOHHOIO IIATIXKHOT0 3ac00Yy.
3.43.1.]IebiTopchka 3aboproBaHicTh KilieHTa-nmepkaTens eJIeKTPOHHOTO IUIATIKHOTO 3acoly 3a
IToTouHUM paxyHKOM BUHHUKAa€e uepe3 OCOOIMBOCTI 3AIHCHEHHS pPO3paxyHKIB 13 3aCTOCYBAaHHSIM
mwiarikaux [1K, 30kpema, ane He BUKITFOYHO:

-HaJIXO/IKEHHs JI0 KIIpUHTy onepauiil, 3a skumu MIIC He Hancunana banky miartiHe MOoBiAOMIICHHS,
a6o MIIC nmancunana banky miaTikHE NOBIIOMJICHHS, ajie BiAMOBiJHA cyMa He Oyna OioKOBaHA Ha
ITorounomy paxyHky Kiienra aiis 3a0e3nedeHHst Horo 3000B’s3aHb 3a 3/1IHCHEHOIO oneparli€to, abo
Taka cyma Oyya po30J0KOBaHA O HAJIXOPKEHHS 3 IJIATLKHOI CUCTeMHM 1H(opmalii 3a pe3ynbTaTaMu
KIIIPUHTY;

-3/1IICHEHHsI olepaliii y BaJOTI BIAMIHHIN BiJl BaJIOTH PaxyHKY BHACIIJIOK KypCOBUX DPI3HHUIlb, IO
BUHUKAIOTh y PO30DKHOCTAX MK JTHEM 3A1MCHEHHs TpaHcakiii (OJIOKyBaHHS KOILUTIB 32 KypCOM JTHS
orepariii) Ta JHEM OIUIaTH TpaHCaKLIi (CIMCaHHS KOLITIB 32 KypCOM JIHSI CIIUCAHHS);

-HapaxyBaHHs Ta yTPUMaHHs MPOLIEHTIB/KOMICIH Ta IHIINX IUIaTeXiB, nepeadadueHux Tapudamu;
-371iiCHeHHs TpaHcakIiil 0e3 aBropuzaii [1K;

-IIOMHJIKOBOTO CITMCAHHS IO MpUYMHI 30010 B poboTi IlpoueciHroBoro neHTpy abo BUKOPHCTAHHS
KOIITIB 32 IOMHJIKOBO BCTAaHOBJICHUM JIiMiTOM Ha I1K;

-CIIMCaHHs MOMUJIKOBO 3aPaXxOBaHUX KOIITIB.

Posmip JleGiTopcbkoi 3ab0oprosanocti Kiienta-aepskaresst eJeKTPOHHOTO IUIATIKHOTO 3aco0y Ta vac i
BUHUKHEHHS HE € IPOTHO30BaHUM.

3.43.2.]lnem BuHukHeHHS JleOiTopchkoi 3aboproBaHocti KirieHTa-mepikarenss  eJIeKTPOHHOTO
IUTaTIKHOTO 3ac00y € JIeHb BUHUKHEHHS 3a0oproBaHocTi no [loTouHOMY paxyHKY, sika MEpeBUIIYE
po3Mip ButpatHoro mimity. Jlebitopchka  3a0oproBanicTh KitieHTa-mepkarenss €JIeKTPOHHOTO
IUIaTIKHOTO 3aco0y € 3000B’s3aHHAM KitienTa noracutu 6opr nepea bankom, 1o BUHUMK y pe3yJbTaTi
MUHYJIMX MOAIN (TpaH3akiiii), Ta mpaBoM BuMoru banky no Kiienra.

3.43.3.Iloramennss aebiTopchkoi 3aboproBaHocTi KimieHTa-mepxarensi elIeKTPOHHOTO IIaTiKHOTO
3aco0y 31iHCHIOEThCS NUIAXoM monoBHeHHsS [loTounoro paxyHky. Jlaroro morarieHHst Ae0iTOpPChKOi
3aboproBanocti KiieHTa-mepxaTtens €IeKTPOHHOTO TIUIATDKHOTO 3aco0y BBAaXKAEThCS JaTa, KOJIU
BHACIIIZIOK 3apaxyBaHHs Ha [loTounuii paxyHok KiieHTa TpoIoBHX KOIUTIB 3ajJMIIOK KOIITIB Ha
[ToTouHOMY paxyHKY Ha KiHEIlb OIllepaliifHOro AHd nepeBuinye ButpatHuil mimit.

3.43.4. ]lebitopchka 3aboproBanicTh KiieHTa-neparesnst €IeKTPOHHOTO IUIATLKHOTO 3aco0y Mae
Oyru mnorameHa g0 20 uyMcna — MicALsS HACTYIMHOTO 3a MICALIEM BUHUKHEHHS Je0iTOPChKOL

57



3aboproBanocti KiieHTa-aepskarenst eJIeKTPOHHOTO IIATIKHOTO 3aco0y, SKIIO iHIIE HE TependadcHe
y BinnosinHomy Jlorosopi, mux IpaBunax, Tapugax, a Takox y kinueBuit repmin aii [TK.
3.43.5.KuieHT He crutadyye baHKy MpOICHTH 32 KOPUCTYBaHHSI TPOINIOBUMH KOIITaMH, IO CKJIAIAIOTh
nebiTopcbKy 3aboproBaHicTh KitieHTa-IepkaTes eIeKTPOHHOTO IJIATIXKHOTO 3ac00y.

3.43.6.B pa3i HemorameHHs ne0iTOpchbkoi — 3aboproBaHocTi KitieHTa-fepikaresns eIeKTpPOHHOTO
IUTATDKHOTO 3aco0y B TepMiHHM, nepenbadeHi Bignosigaum JloroBopom, Tapudamu Ta numMu
[IpaBunamu Taka aebitopchka 3aboproBaHicTh KirieHTa-mepikarens eJIeKTPOHHOTO IUIATIKHOTO
3ac00y BBaXKAE€THCS MPOCTPOUYCHOIO 3 HACTYITHOTO OTEPALiHHOTO JTHS.

3.44.00c1yroByBaHHs MOTOYHHUX PaxXyHKiB 3 Bukopuctanuam I1K 3 BcraHoBJIeHHM J1iMiTOM
oBepapagry:

3.44.1.YMoBH, NOPSAOK HAIAaHHA Ta KopucTyBaHHsi OBepapadTom

3.44.1.1. bank Mae npaBo BcTaHOBUTH KitieHTy JiMIT oBepapadTy, BIAMOBIIHO 0 YMOB BiAIOBITHOTO
JloroBopy, ykiagenoro 3 Kmienrom ta mux IIpaBun (namani — takox [orosip oBepapadry). Kiient
IOTOJDKYETHCS 3 TUM, 110 baHK He 3000B’s3aHMI HAJABATHU KPEAUTHI KOIITH (BCTAHOBJIKOBATH JIIMIT
oBepapadry) Ha mepiry Bumory Kiienta. bank Mae mpaBo BiIMOBHTH O€3 TMOSICHEHHS NPUYHH Y
BCTAHOBJICHHI (30UTbIIEHHI) JIMITY oBepApadTy y pas3i 3a3HaueHHa B 3asBi-gorosopi/Jlorosopi
HeBipHOT iH(popMarlii, HecTiikoro ¢iHaHCOBOro craHy a00 HasgBHOCTI IHmMMX JMaHUX (y T.4.
nepenbavenux m. 3.44.1.11 mux IlpaBui), sKi CBiA4aTh MPO HASBHICTH IMJABHIICHOTO KPEIUTHOTO
PHU3UKY Ta HEMOXKJIMBICTh BCTaHOBJICHHS (30UTbIIEHHS) JiMiTy oBepapadry. Y pasi nmpunuHeHHs Iii
oOcTaBuH, 110 OyNIK MiICTaBOIO ISl BIIMOBU Y BCTaHOBJICHHI (301NIbIIIEHH]) JIIMITY oBepapadTy, bank
Ma€ MpaBo 70 3aKiHUEHHsS CTPOKY Aii JiMiTy oBepapadTy, 3a3HaueHoro B 3asBi-/loroBopi//lorosopi,
BcraHoBUTH KitieHnTy nimit oBepapadty (3 ypaxyBanusMm 1 3.44.1.5 Ipasuin) ta noBinomutu Kiienta
nuisixom, nependadenum . 3.44.1.6. nux [Ipasu.

3.44.1.2. bank Mae npaBo BCTaHOBUTH [ 'padik 3HIKEHHS JiMITY oBepApadTy.

3.44.1.3. Kpenur(oBepapadT) HaTaeThCsl NUIIXOM 3IIHCHEHHS OIUIATH OMEpalliid /mepeka3y KOIITIB Y
CyMi, IO MEpEeBMILYy€e 3AIULIOK BIACHUX KOIUTIB KilieHTa Ha MOTOYHOMY paxyHKy, aje B Mexax
MIOTOYHOI'O JIIMITY OBepApadTy, BU3HAUEHOr0 y BIANOBIAHOMY JloroBopi a0 3MIHEHOTO BiANOBITHO
1o ymoB Takoro JloroBopy Ta nmx IlpaBmi. 3a paxyHOK JiMITYy oBepapadTy He BUKOHYIOTHCS
IJIaTIKHI JJOKYMEHTH Ha MPUMYCOBE CIIMCAHHS KOLITIB 3 IOTOYHOTO PaxyHKY. 3a paxyHOK OBepapadTy
MOKYTh BHMKOHYBATHCSl Omepallii y MOpsJKY JOTOBIPHOTO CIMCAHHSA KOLITIB Ha KOpUCTh baHKy y
BUIAJIKaX, repeadaueHux BianoBigauM Jlorosopom Tta [IpaBunamu.

3.44.1.4.Jlimit  oBepapadTy po3paxoByeTbcs baHKOM caMOCTIHHO BIANOBIAHO 10 BHYTPIIIHIX
npouenyp banky, ymoB BianosinHoro Jloroopy ta nux IlpaBun. MakcumansHuil JTiMIT oBepIpadTy
BIANOBITHO 10 KoxHoro Ilpoaykty BcraHoBmioeTbes B bronerensx [Ipoxykry/Ilacnoprax
npoaykry/IIlporpamax kpeautyBaHHs banky Ta Bu3HadaeTtbes B 3asBi-/lorosopi/dorosopi.
3.44.1.5 KnienT Hamae npaBo baHKy caMOCTIHHO BCTaHOBJIIOBAaTH (3MEHIIyBaTH, 301IbLIYBAaTH,
aHyJIIOBATH) PO3MIp JIMITY oBepApadTy y Mexax MaKCUMaIbHOTO JIIMITY oBepapadTy, BU3HAYECHOTO
BianoBigHUM JloroBopoM. baHk Mae mnpaBo B OyIb-AKHH 4Yac MPOTATOM CTPOKY Jii JIMITY
oBepapadTy,3a3HayeHOro0 y BiANoBiAHOMY  JloroBopi, 3AIHCHUTH HOBHUH pPO3PAaxyHOK  JIMITY
oBepapadTy, 30UIBLIIMTH/3MEHIIUTH PO3MIp JIMITY OBepApadTy 3 ypaxyBaHHSIM YMOB YKIJIaJ€HOTO
JoroBopy Ta mnoBigomuu mnpo me KiieHta nuigsxom iHGOpPMYBaHHS TEKCTOBMM IOB1IOMJIEHHSM
(indopmarniitnum nosigomiieHHsAM). ITpu nbomy bank 1 KiieHT moromxkyroTbes, 110 A0AaTKOBa yroja
no Takoro JloroBopy mnpo 3MiHYy MOTOYHOrO JIMITY OBepApadTy HE YKIAAa€TbCs, AOCTAaTHBO
HanpasieHHs1 bankoM iHpopmaniiiHoro noizomieHHs Kiienty nuisxom, nepenbauenum m. 3.44.1.6.
nux [lpaBmn. Ykmamanus BianosimHoro JloroBopy € mpsimoro 1 6e3ymoBHOrO 3romoro KiieHta Ha
OPUKAHATTS PO3MIpY JIMITYy oBepApadTy, BCTaHOBJIEHOTo baHkoM.

3000B’g3aHHs baHKy 11100 BCTAaHOBJIEHHS/3MIHW/aHYJIIOBAaHHS JIMITY OBepapapTy BHUHUKAIOTH 3
JaTy TPUAHATTA BiJNOBIIHOTO PILIEHHS YIIOBHOBR)XEHUM OPraHOM/IOCa0BOI0 0c00010 baHky.
3.44.1.6. [Motounuit mimMit oBepapadTy (JMiMIT O 3anmuTyeThcst KimieHTOM Ta € moromkeHoro 3 bankom
CYMOIO KpEIWTy) Ta IHIII YMOBM HaJaHHS KpEIOUTy, KpiM BU3HaueHuUX uuMmH IlpaBmiiamuy,
BH3HAYAIOTHCS TAKOXK B 3asiBi-Jlorosopi/Jorosopi.
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[ToTrounwnii mimiT oBepapadTy Moxke OyTH 30UIBIICHUH NUISIXOM akienty baHkom AHKeTH-3asBU
Kinienra npo 30inbmenHs JimMiTy oBepapadry. bank akuentye tTaky AHKeTy-3asBy, HUIIXOM ii TIANUCY
Ta JoBeAeHHA a0 KilieHTa HOBOro MOTOYHOTO JIMITY oBepapadTy TEKCTOBHM IOBIIOMIICHHAM
(iHpopmMariiHUM MOBIIOMJICHHSIM) IIUISIXOM HamNpaBieHHs baHKOM TMOBIIOMIIEHHS Yy CIocio,
BusHaueHuil B 3asBi-lorosopi/JloroBopi, 1o mae 3MOry BCTAHOBUTH ATy BiNPaBICHHS TaKOIo
MOBIOMJICHHS (B TOMY YHCIIi, aje¢ HE BHKJIIOYHO B CJICKTPOHHOMY BUTJISAI HA HOMEP MOOLIBHOTO
Tenedony).

[Totouynmii mimit oBepapadTy Moke OyTH 3MEHIICHHN IIISXOM akmenty baHnkoMm AHKeTH-3asBH
Kiienra nipo 3menmenHs gimity oBepapadty. HoBuii motounuii mmit oBepapadTy JOBOIUTHCS 10
Knienra iHpopmaniiHUM NOBITOMJICHHAM LUIIXOM HaIlpaBiieHHs baHKOM MOBITOMJIEHHS Y CIOCiO,
BU3HaueHuil B 3asBi-JloroBopi/JloroBopi, 1o Aa€ 3MOry BCTAaHOBUTH JaTy BIJIPaBJICHHS TaKOIrO
MOBIOMJICHHS (B TOMY YHCIIi,alle HE BUKIIOYHO B €JIEKTPOHHOMY BHIJISAI HA HOMEP MOOLIHHOTO
Tenedony).

VY Bumaaky, SKOI0O HOBUHM JiMIiT oBepapadTy MeHmie ¢GakTHUYHOI CyMH 3a00proBaHOCTI 3a
oBepapadToMm, cyMa MEpEeBUIICHHS 3a00PrOBAaHOCTI HAJl HOBUM JIMITOM, CTa€ MPOCTPOUYEHOIO Ta
nijyisirae criati KinieHToM moynHaro9u 3 JHS, KOJIU TaKuid JTMIT OyB 3MeHIeHui. [HpopMmarttis 1momao
BCTAQHOBJIGHHS a00 3MiHY JIMITY oBepapadTy, CTpoKy [ii mJiMmiTy, rpadiky B3HIKEHHS JIIMITY
oBepapadTy abo BiIMOBY y BCTAHOBJICHHI JIiMITY oBepapadTy (y T.4. aHYJIFOBaHHS) Ta IOJI0 CTPOKIB
BBEJICHHS IIIMITY B [il0 3a3HayaeTbcs/moBoautbes bankom no Kiienta iHdopmaniiiaum
noBinomieHasiM. [Ipu oMy bank 3rigHo ykianenoro 3 Kmienrom BimmosimHoro JloroBopy o0upae
3aci0 iH(popmyBaHHs KiieHTa mpo BCTaHOBJICHHS, 3MiHY JIMITY oBepapadTy, rpadiky 3HHKEHHS
mimMiTy oBepapadTy abo BiAMOBY y HOro BCTaHOBJICHHI (y T.4. aHYJIIOBaHHS) Ta MIOJAO CTPOKIB
BBEJICHHS JIIMITY B Jif0.

3.44.1.7. Y Bumanky, skmo KilieHT HE MOTOAUTHCS 31 3MIHOKO CyMH JIIMITY oBepapadTy (y pasi, SKIIO0
¢dakTryHa 3a00proBaHiCTh 3a OBepAadTOM HE MEPEBUIINYE HOBOTO 3MEHIICHOTO JIMITy oBepapadTy)
npo skl BiH OyB TOBIJOMJICHMH BHIIE3a3HAYEHUM CrocoOoM, BiH 3000B’s3aHuMil He misHime 10
(mecsATH) KaJeHAApHUX JHIB Micis 1HPOPMYBAaHHSA MO0 MpO 3MiHY JIIMITY OBepapadTy, MOBIAOMUTH
npo 1ne baHk nuIIXoM HaJaHHSA MHCBMOBOI 3asBU Ta TIOBEPHYTH B MOBHOMY 00Cs31 CyMy oBepApadTy
IUIIXOM TOTallleHHs HasBHOI 3a00proBaHOCTI MO oBepApadTy, CIUVIATUTH MPOLEHTH, KOMICii 3a ioro
KOPUCTYBaHHs Ta 1HIIN Tuiatd, nepeadauveHi [JoroBopom, IlpaBunamu ta Tapudamu. V pasi, skiio
bank y 3a3HaueHuil CTPOK, HE OTPUMAE BiJIMOBIIHOTO MHCHMOBOIO TOBIJJOMJIEHHSI Ta TOTAllleHHS B
MMOBHOMY 00CsI31 CIIJIaTH HasiBHOI 3a00proBaHOCTI MO OBepaApadTy, CIUIATH MPOIEHTIB, KOMICIH 3a oro
KOPUCTYBaHHS Ta 1HIIUX AT, 1o nependaueHi [IpaBunamu,Bignosigaum JJorosopom ta Tapudamu,
HOBUI JIIMIT oBepApadTy BBaXaeThcs MOroakeHuM KiieHTom.

3.44.1.8.bank Hanae Knienty kpeaut (oBepapadT) Ha yMOBax CTPOKOBOCTI, TOBEpPHEHHs Ta IJIaTH 3a
KOPHCTYBaHHSI.

3.44.1.9.0BepapadT HamaeTbcs IS 3al0BOJIEHHS crmoxuBuMx moTped Kirienra (cmoxuBauda)
BUKJIIOYHO Ha NpUAOaHHA TOBapiB(poOIT, MOCIYyr) A 3aJ0BOJIEHHS MOTped, HE MOB’SA3aHUX 3
HANPUEMHUIIBKOIO, HE3aJIeKHOI0 NMPOo(deciitHO0 AifIbHICTIO a00 BUKOHAHHSIM 00OB’s3KiB HalfMaHOTO
mpaiiBHUKA. YKiaaeHHs J(oroBopy Ha BCTAHOBJICHHS JIMITY oBepapadTy Moke OyTH MOB'sI3aHO 3
HEOOXITHICTIO OTpuMaHHs KIlieHTOM CympoBiIHUX MOCTYT KPeAUToAaBLs abo TpeTix oci0. KimieHT mae
npaBo ykjacTH JlOroBip Nmpo HaJaHHA CYNPOBIIHUX MOCIHYr 3 OOpaHOI0 HHUM TPETHOK 0C00010,
BKJIIOYEHOIO 0 TEpeNiKy THX, sKi BIJMOBIJaIOTh BHUMOTaM KpEIWUTOMABI (3a HAsABHOCTI TaKOIo
nepeniky), KpiM BUIMAJKIB, KOJIU BIAMOBIIHY MOCIYTy MOXE HAJaTH JIMIIe KpeauToaaselb. llepemik
TpeTix oci0, fKi BIANOBIJAIOTH BUMOTaM KpEAMTOJABI, PO3MILIYETbc Ha OdiliifHOMY BeO-cailTi
KpeauToAaBIll abo Ha 1HGOPMAIIHUX CTEHMIaX, JOCTYM JI0 SKUX € BUIBHHUM IS CIIOKWBAYiB, Y BCIX
MPUMIIIEHHAX KPEAUTOMAABISI, BKIOYaoud (imii Ta BIIAUIEHHS, IO 3IIHCHIOIOTH CIIOXKHBYE
KpeautyBaHHs. Ha BuUMoOry crnoxuBada Takuil mepenik mMae OyTH HaJaHMM oMy B NMHCHMOBIH 4u
eJIEKTPOHHIH (opmi 3a fioro BUGOpom.

3.44.1.10. Kpeaut(oBepapadt) BBaXKaeThCsl HAJJAHUM B JICHb BUKOHAHHSA Iepeka3y baHkoMm KomTiB 3
ITorounoro paxyHky KiieHta Ha cymy, III0 MepEBUILY€E 3IUIIOK BIacHUX KowTiB KiieHTa Ha 1iboMy

paxyHKy.
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3.44.1.11. O6nix cTpokoBoi 3a00proBaHoOCTI 3a oBepApadToM BimOyBaeThes 3a [IOTOYHMM paxyHKOM.
OO6mik 3a00proBaHOCTi MO MPOLEHTAM Ta KOMICiSM, HMPOCTPOYEHOI 3a00ProBaHOCTI 3IHCHIOETHCS
BiAmoBigHo 10 Bumor HBY.

VY BUMNaIKy, SKIIO HOBUH JMIT oBepapadTy 3MiHeHHUH 3a pimieHHsM banky MmeHmie (GakTHYHOT CyMU
3a00proBaHoCTI 3a oBepapadTOM, CymMa TEPEBHUINCHHS 3a00pProBaHOCTI HAJ HOBHUM JIIMITOM, CTa€
MPOCTPOYCHOIO0 Ta mijIsarae crati KilieHToM MoYrHar9H 3 THS, KOJIU TaKHWid JIIMIT OYB 3MEHIICHUN.
Croponu norogaunu, mo bank mae npaBo 3a0inokyBatu Hazany I[IK Ta/abo TMM4acoBo/ BiIMOBHUTH
MOBHICTIO/4acTKOBO KilieHTy, 30KpeMa aHyloBaTH JIMIT oBepapadTy, y BCTAaHOBJICHHI / 301JIbIIEHHI/
KOPUCTYBaHHI JIIMITOM oBepapadTy Ta/ab0 3AIMCHUTH KOPEKIIi0 BUTPATHOTO JIIMITY Ha OYyJb-SKHX
[Torounux paxynkax Kiienra y Bunajakax:

-KnienTom moBHICTIO 200 4acTKOBO He BHeceHO 4eproBuii OOOB‘S3KOBUN MiHIMaIbHUU IIaTiXK (y
BUIAJIKY, AKIIO TAaKUH TUIATK nepeadadenuii ymoBamu Ilponykry Ta BiamosigHoro JloroBopy);
-BIZICYTHICTh TIpoTaroM 20 KaJeHJapHUX IHIB 3apaxyBaHHs KomTiB Bix Opranizarmii Ha [lotounuit
paxynok Iloznyansauka (y pasi BcranoBieHHi Kiienty nimMiTy oBepapadty 3a [IoTouHUM paxyHKOM,
BIJKPUTUM B pamkax JloroBopy o0CIyroByBaHHS 3apIlJIaTHOTO MIPOEKTY);

-y pasi orpumanHs iHdopmarii npo 3BiTbHeHHs KilieHTa, KM KOPHCTYETHCS JTIMITOM oBepapadry,
BCTaHOBJIEHUM 3a [IOTOYHMM paxyHKOM 3 MOTOYHOTO Micusi poOOTH, HemoBigoMieHHs baHky mpo
3MiHY Ha3BH MIiJIIPUEMCTBA Ta 3aiIMaHOI TOCaIU 3a3HaueHuX y 3asBi-/lorosopi/oroBopi;

-KiienTy HampaBieHa BUMoOra npo JOCTPOKOBE OBEPHEHHS KpenuTy (oBepapadry);

-HaknaaeHo apeurtu Ha [Totouni paxynku Kiienra y banky;

-KimienToMm  mpocTpodyeHo moramieHHsS — J1e0iTOpChKOT 3aboproBanocti  Kiienra-aepsxarens
€JIEKTPOHHOTO TIATIXKHOTO 3ac00Yy;

-noripmuBcs GiHaHcoBuit crad KiieHTa;

-crocoBHO KitieHTa MOpyIIeHo mpoBaKEHHS y CIIPaBi Mpo 0aHKPYTCTBO;

-BCTAHOBJICHHSI HEBIJIMOBIAHOCTI MIACHOCTI BIAOMOCTEH, SIKI MICTATbCA Yy BiamoBigHoMy J[lorosopi,
JIOKyMeHTax, Hananux banky Kiienrowm;

-SIKILIO 32 HOMepaMH Telie(oHiB, HajlaHuMK KilieHTOM, He B/1alloCh BCTAHOBUTH 3B SI30K 3 HUM;
-bankom otpumana iHdopmaris 1100 3BUIbHEHHS KitieHTa 3 mOTOYHOro Micust poOOTH, B TOMY YHCII1
BiJl TpeTix ocib, B TOMy 4YHCIi, SKIIO Taka iH(opmalis craia BijoMa baHKy BHacHiiok aHai3y
orepariiii 3a paxynkamu Kitienra;

-BifIcyTHS iHOpMaIlis, 1100 IpaleBnamTyBaHHs KiieHTa micis Horo 3BiTbHEHHS;

-icHye 1H(popMalis npo nopyueHHs Kinienrom ymoB BianosigHoro Jlorosopy ta / ado Ilpasui;
-pO3M0YaTo JOCY/I0BE PO3CIiAyBaHHs y KpUMiHaNbHIH cripasi moao Kiienra;

-omnepatiisi, Ha 37iicHeHHs sikoi KilieHT oTpumye rpomosi komrtu (ToOTO orepariisi, IUIaTiX 3a SIKO
3MIIACHIOETBCS 32 paXyHOK oBeplpadTy), HE BIJNOBIJAa€E BUMOraM 3aKOHOJABCTBA YKpPaiHU 3 MHUTaHb
(1HaHCOBOT'O MOHITOPHHTY;

- BcTaHoBJIeHHs HarioHanbHUM GaHKOM YKpaiHM 4M 1HIIMMH YTIOBHOBaKEHHUMM OpraHaMU Jep>KaBHOI
BJIa/I1 OOMEKEHb 3a orepallisiMu OaHKIB 3 KpeAUTYBaHHS;

- IHIIKX TiAcTaB, nependadyeHux BianoBimHuM JloroBopowM, [IpaBuiamu Ta Ait0YMM 3aKOHOJIaBCTBOM
VYkpainu.

3.44.1.12. Buacninok HaknajgaHHa apemty Ha [loTounmii paxyHok baHk Mae mpaBO BCTaHOBUTH
HYJIBOBUH JIMIT oBepApadTy, HNpu LbOMY 3a00pProBaHICTh 3a OBepApadTOM MepepaxoBYETHCS Ha
paxyHOK 3 00JiKy BinmoinHoro kpeauty. IToganbuie noBepHeHHs [lo3ndanbHUKOM 3a00proBaHOCTI
3a JaHuM JloroBopoMm 3AiMCHIOETbCS B CTPOKH Ta Ha yMOBaxX, BU3HAUEHHUX TakuM JloroBopom Ta
uumu [IpaBunamu.

B inmux Bumangkax, nepeabauenux m.3.44.1.11. uux IIpaBun, bank BinMonisie [lo3nyanbHUKY B
Ha/JaHHI KpeauTy (oBeplapadTy) HUIAXOM BCTAHOBJIEHHS JIIMITY OBepApadTy y po3Mipi MOTOYHOI
3a00proBaHoCTI 3a oBepApadToM Ta / abo OmoKyBaHHS J[oroBopy.

3.44.1.13.1licns mpunuHeHHs Aii 00CTaBHH, sIK1 CTaJH IMiICTABOIO /ISl BITMOBH Y HaJlaHHI OBepapadTy,
bank moxxe BimHOBUTH KpeauTyBaHHsI Kiienta (BcraHoBUTH KilieHTy mOTOYHMM JIMIT oBepIpadrTy,
BHU3HAUEHUH BIAMOBITHUM JOTOBOPOM a00 3MIHUTH JIMIT oBepApadTy BiIMOBIAHO 10 YMOB JOTOBOPY
Ta BHYTpilIHIX mpoueayp banky).
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3.44.1.14. Jlo yxnaaenHs JloroBopy oBepapadTy/301IbIIIEHHS JIMITY OoBepapadTy, 3araibHUi po3Mip
3a SKUM TEePEeBHILY€e OJHY MiHIMaJIbHY 3apOoO0iTHY IUIaTy, BCTAHOBJICHY Ha J€Hb YKJIaJeHHs JJoroBopy
oBepapadTy/30inbiieHHs iMiTy oBepapadTy, bank OeszommatHo Hagae Kiienty indopmariiro 3a
CrenialbHOI0 (OPMOIO (MTACIOPT CIOKHMBUOTO KPEIUTY) Y MUCHMOBIH (opmi (y manepoBoMy BUTIISAL
ab0 y BUIJISAL €IEKTPOHHOTO JOKYMEHTA, CTBOPEHOTO 3TiJIHO 3 BUMOIaMM, BU3HAYEHUMH 3aKOHOM
Vkpainu «IIpo  eJIeKTpOHHI JOKYMEHTH Ta €IEKTPOHHUHM JTOKYMEHTOOOIr» 3 HaKJIAACHHSIM
CIIEKTPOHHUX IIAMKCIB, IHIINX aHAJIOriB BIacHOPYYHHX mianuciB Ctopin). CTOPOHU JOMOBHIIKCS, IO
HiAMACAHHS TACHOPTY CIOXKHUBYOTO KPEIuTy y pas3li HaJaHHS MHOro y BHIVISII €JIEKTPOHHOTO
JIOKYMEHTA,CTBOPEHOI'0 3TiHO 3 BHUMOTaMH, BU3HAYeHHUMH 3akoHOM Ykpainu «IIpo enexTpoHHi
JOKYMEHTH Ta eJIeKTPOHHHI TOKYMEHTO0O0IT», BinOyBaeThcs 3 00Ky banky BiamosigHo a0 1. 1. 2.22.,
2.23. TlpaBum,a 3 O6oky KiieHTa O3HalOMIIEHHS Ta MiAMHCAHHS MACIOPTY BiAOYBAETHCS ILIIXOM
HAKJIQJICHHS MPOCTOTO eleKTpoHHOro mianucy Kmienrom 3a momomororo Cucremu OnitaiiH-O0aHK.
[Ticnsa akTuBamii oBepapadty B ocoducrtomy kabineri «OnHiaitH-O0aHK» oBepIpadT aKTUBYETHCS Ta
CTa€ IOCTYITHUM HPOTATOM JBOX JTHIB.

3.44.1.14.1.Y Bumanky, KOJHM 3arajbHUN pO3Mip KPEIUTY HE TEPEBHIINYE OJHIET MiHIMaIbHOI
3apo0ITHOT TUTaTH, BCTAHOBIIEHOI Ha JIeHb yKiaaeHHs JloroBopy oBepnapadTy/301MbIICHHS JTIMITY
oepapadry, [Tacopt cnoxkuBuoro kpenuty bank Hamae KiieHTy s o3HallOMIIEHHS, CKPIMJICHHS
fioro miamucamu 060x CTOpiH HE € 000B’ I3KOBHM.

3.44.1.14.2 1licna aktuBauii osepapadty B ocoOuctomy kabineri «OHnaitH-0aHk» oBepapadt
aKTHUBYETHCS Ta CTAE JOCTYITHUM MPOTATOM JIBOX JHIB.

3.44.1.15. YmoBu J[loroBopy oBepapadTy, BukiaaeHi B 1ux IIpaBumax, po3moBCIOIKYIOTHCS Ha
JloroBip Ha BCTAHOBIJICHHS KPEOUTHOTO JiMiTy B pamkax I[Iponykry «bank Bmachuii Paxynok» B
YaCTHHI TUX ITOJIOKEHb, sKi He BUKIIaaeH] B mi.3.48.2.1.2. nux I[TpaBui .

3.44.2.YmoBu i nopsiiok nosepHenns Osepapadry

3.44.2.1. TloBepHeHHs oBepApadTy 3MIHCHIOETHCS UITXOM HOMOBHEHHS [10TOYHOTO paxyHKY HIISTXOM
BHECEHHS I'OTIBKOBHUX KOILITIB a00 NIIAXOM IepepaxyBaHHs KOIITIB Ha [IoTouHui paxyHOK.

3.44.2.2. Jlaroro TOBEepHEHHs OBepApadTy BBAXKAETHCSA JaTa, KOJIM BHACHIIJOK 3apaxyBaHHS Ha
ITorounuit paxyHok KiieHTa rpomoBHX KOIUTIB 3aJUIIOK BJIAacHUX KOWTIB Kii€eHTa Ha MOTOYHOMY
paxyHKy Ha KiHellb onepauiiHoro aHg baHky cTae He MeHIlIe HYJIs.

3.44.2.3. OcrartouHuil TepMiH NOBEPHEHHS OBep/ApadTy HACTa€ B OCTaHHINA JE€Hb CTPOKY Jii JIMITY
oBepapadTy, AKUN BCTAaHOBIIOEThCA B 3asBi-LloroBopi/JloroBopi ta IlpaBunax, B J1€Hb aHYITIOBaHHS
oBepapadTy 3a iHiliaTuBoI0 baHKy, a Tako y BUNaJKy 3BepHeHHs banky no Kinienra 3 Bumororo npo
JIOCTPOKOBE TIOBEpHEHHS OBepApaTy Yy MOpsAKY, BH3HAUEHOMY BIANOBIAHMM JloroBopom Ta
IIpaBunamu. B pa3i 3BepHeHHs banky no Kiienta 3 BMMOror npo JOCTPOKOBE HOBEpHEHHS
oBepApadTy OCTaTOYHHI TepMiH TOBEpPHEHHsS OBEpApadTy BBaKaeTbCcsd TaKWM, IO HACTaB Ha
TPUILATH NEPIINI KaleHAapHUi JeHb Bia nqatu oTpuManHs Kiientom BuMmoru banky npo 1ocTpokoBe
MOBEpHEHHS oBepApadTy, AKIIO OUIbII TPUBAIUI TEPMIH HE BCTAHOBJIEHHH caMor0 BUMOroro. /laToro
orpuManHs Kiientrom BuMoru baHky mpo 1ocTpokoBe moBepHEHHs oBepApadTy € aara, konu KimieHTt
po3mucaBcs PO OTPUMAHHS BUMOTH Ha il JpyroMy NpUMIpHUKY (IIpH Bpy4EHH1 BUMOTH IiJ] ITiJIITUC),
a0o nara, 3a3HaYeHa y JOKyMEHTax OrepaTropa 3B’sI3KYy SK JaTa OTPUMAHHS BiINpaBICHHS aJpecaTom
(mpu HampaBJIeHHI BUMOTH Kyp €pOM/pEECTPOBAaHMM IOIITOBUM BIJINpaBlIEHHsAM), abo J1ara
orpuMmanHs baHkoMm BioMocTeil Bij omeparopa 3B’A3Ky IpO BIMOBY ajpecaTa OTPUMAaTH
KopecnoHAeHIio (mpu BigMoBi KilieHTa oTpuMaTH BUMOTY, HaIlpaBlIEHY Kyp €pOM/pEeECTPOBAHUM
MOIITOBUM  BIJIIPABICHHAM) 4YH BIZOMOCTEH NP0 HEBPYYEHHS PEECTPOBAHOIO  IOIITOBOTO
BIJIIIpaBJIEHHs ajpecarty (MpyW TOBEPHEHHI BUMOTH, HANpPABIEHOI PEECTPOBAHHUM IOMITOBUM
BIJIIIPaBJICHHSM, Ha ajipecy baHky 3a 3aKkiHUeHHSM TepMiHYy 30epiranHs ado 3a BiJICYTHICTIO aapecaTa).
3.44.2.4. Y pa3i sxmio mimit oBepapadty BcraHoBieHu 3a [IoTouHuM paxyHKOM B paMkax JloroBopy
Ha 00CIIyrOBYBaHHS 3apIUIaTHOTO MPOEKTY, y pa3si 3BuibHeHHs [lo3nuanbHuka 3 Opraxizauii, TepMiH
MOBEpHEHHS oOBepApadTy HacTae TOCTPOKOBO B OCTaHHIM pobounit nenbp [lo3uuanmpHuka (maTta
3BIJIbHEHHS).

3.44.2.5. Slxmo TepMiH TOBEpHEHHS OBepApadTy MNpHUIagac Ha BUXIiTHHUI/CBITKOBUI/HEpOOOUMit/
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HeomepariiHuii  AeHb  baHky, TO  TepMIHOM  TIOBEpHEHHs  oBepapadTy €  TaKui
BUX1IHUII/CBATKOBUI/HEpoOOUnii/Heonepaliiinuii 1eHb baHKy.

3.44.2.6.0cTtaTouHuii TepMiH MMOBEPHEHHS OBEpApa(Ty MOXKE 3MIHIOBATHCS 3TiTHO YMOB BiJIIOBITHOTO
Horoeopy Ta IlpaBun. bank ta KiieHT noMmoBuiwch, mo 0e3 yKiIaJaHHS Oy[Ib-SKHUX MHCbMOBUX
JIOJATKOBUX JOroBopiB (yrog) ao Takoro JloroBopy, B pa3l 3aKkiHYEHHS CTPOKY KOPUCTYBaHHS
oBepapadToM (HAacTaHHS TepMiHy TOBEpHEHHS oOBepApadTy), MependayeHoro BiJNOBIIHUM
JloroBopoM, CTpOK KOPUCTYBaHHsI OBEpApa(TOM MOIOBXKYETHCSA HA TUX CAMUX YMOBax, lepe0adyeHnx
TakuM J[oroBopom, KOKHOTO pa3y Ha TOH camuii cTpok (ane He Oinbine Tepminy Aii ocHoBHOi 1K
Kiienra), 3a yMOBH, 1110 CTAHOM Ha OCTaHHIN JE€Hb CTPOKY KOPUCTYBaHHsS OBepApadTOM (HacTaHHS
TepMiHy roBepHeHHs oBepApadTy) KiienTom Oyie BAKOHAHO BCi HACTYIIHI YMOBH:

-KnienT He 3BepHYyBCs 10 banky 13 AHKETOI0-3a5BOIO PO aHYIIOBaHHS JIMITY oBepApadTy;

-bank ne wnampaBuB KilieHTY TNOBiIOMJICHHS NPO BiAMOBY B MPOJOBXKEHI CTPOKY KOPUCTYBAaHHS
oBepapadToM;

-KuienT 3BepuyBes 10 banky i3 AHkeTor0-3asBot0 mpo nepeodopmiieHs [IK y Bumanky 3akiHueHHs
CTPOKY Jii OCTaHHBOT;

-BijicyTHi mopymeHHss KitieHToM cBoix 3000B’s3aHb, 3a JloroBopom oBepapadry, JloroBopom
0aHKIBCbKOI'O paxyHKy Ta [IpaBunamu.

3.44.2.7.Bumora mpo JOCTPOKOBE IOBEpHEHHs oBepiapadry HampaBisieTbcst bankom KiieHTOBI y
nucbMoBii opmi 3a 30 (TpUALATH) KaJCHAAPHUX IHIB 10 JaTH MOBEpHEHHSA. Bumora mpo moBHE
MOBEPHEHHSI cymMH oBepapadTy Moxe Oytu HampaBieHa KirieHTy B Oynb-sKHil 4ac HE3AICKHO Bij
HasBHOCTI nopyieHs Kiientom ymos [loroBopy oBepapadry.

3.44.2.8.B pazi, Kooy TepMiH TMOBEpHEHHsS OBepApadTy HACTaB, MPOTE OBepApa(T 3aITUIIAETHCS
HEMOBEPHYTUM, 3a00proBaHICTb 3a OBEpPAPAPTOM BBAKAETbCA MPOCTPOUYEHOK 3 HACTYIHOIO
oTeparitHoro JHs.

3.44.2.9. HanexHicTte 3a0oproBanocti KimieHTa 10 CTPOKOBOI Ta MPOCTPOUYEHOT BU3HAYAETHCA baHKOM
CaMOCTIifHO Ha TijcTaBi BianoBigHoro /loroBopy, mux [IpaBui Ta YMHHOTO 3aKOHOAABCTBA Y KpaiHU.
3.44.2.10. KnienT npotsrom ctpoky nii JloroBopy oBepapadty mae npaBo y Oyab-sKUi 4ac MoBEepTaTh
oBepApadT MOBHICTIO UM YaCTKOBO.

3.44.2.11. loBepHeHHs oBepApadTy 31MCHIOETHCS 3 TOTPUMAHHSAM BUMOT JIOTOBOPY OBEpApadTy.
3.44.2.12. Tlpu noramenHi 3a0oproBaHocTti 3a JloroBopoM oBepapadTy BCTaHOBIIOETHCS HACTYITHUH
MOPSI0K CIIaTH 3a00PTrOBAHOCTI:

-IIPOCTPOYEHI MPOILIEHTH 3a OBepAPAPTOM;

-IpoCTpoUeHa 3a00proBaHICTh 3a oBepApadTOM;

-HapaxoBaHI MPOIEHTH 3a oBepapadTom,imo BxoauTh A0 ckiaaxy OMII (sxuro OMII nependaueno
YMOBaMH MPOAYKTY);

-BIJICOTOK BiJ 3a00proBaHocTi 3a oBepapadTom, o BxoauTh 10 ckiany OMII (sxkmo OMII
nepeadaueHo yMOBaMH MPOJYKTY);

-npocTpoueHa 1ediTopchka 3a0opropanicTh KiieHTa-aepxaTesns eIeKTpOHHOrO IMIaTHKHOTO 3ac00y;
-CTpPOKOBa JIebiTopchKka 3a6opropanicTh KiieHTa-aepxarens el1eKTpOHHOTO IUIaTHOT0 3aco0y;
-IPOCTPOUEH] HapaxoBaHi KoMicii 3a 00ciyroByBaHHs [[0TOUHOr0O paxyHKY;

-HapaxoBaHi KoMicii 3a o0ciyroByBanHs [loTouHOro paxyHky;

-3a00proBaHICTh 32 HEYCTOIKOI0,00unciiena bankowm;

-CTPOKOBa 3a00proBaHICTh (CTPOK CIUIATH SIKOT HE HACTaB) 3a OBEPAPAPTOM.

Hanexnicte 3a6oprosanocti Ilo3uuanbHuKa 10 CTPOKOBOI Ta MPOCTPOUYEHOI BU3HAYA€THCS baHkKOM
CaMOCTIHHO Ha nigcTaBi Jlorosopy Ta YUHHOTO 3aKOHO/JaBCTBA.
3.44.2.13. Tlpu morameHHI CTPOKOBOi 3a00pProBaHOCTiI 3a oBepapadToM (y TOMY YHCIi Yy CKJIai
OMII) crouaTKy mHoramaeTbcsi 3a00proBaHICTh, 110 BUHHUKJIA y PE3y/IbTaTi MPOBEICHHS Omepariit
BIIMIHHUX BiJ OIepaliil po3paxyHKy B TOProBO-CEpPBICHHUX MIANPUEMCTBAX Ta Mepexi I[HTepHer,
MOTIM 32 TOPTiBEJLHUMH ONEpalisiMi (po3paXyHKH B TOPrOBO-CEPBICHUX MiJIIPUEMCTBAX Ta MEPEXKi
[aTepner).

3.44.2.14. 3o060B’s3anHs  Kiienta mno crutati 3aboproBaHocTi 3a BiAnoBiaHuUM JloroBopom
BBXAIOTHhCS BUKOHAHUMH HAJIS)KHUM YHHOM, SIKIIIO TPOIIOBI KOIITH IS CTUIATH 3a00pTroBaHOCTI Oyiu
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3apaxoBani Ha IloTtounmii paxyHok KoieHTa/BinmoBigHi OaHKIBCHKI pPaxyHKH I OOMIKY
3a00proBaHoCTi a00 paxyHKH J10X0/1iB baHKy He Mi3HillIe OCTAHHBOTO JTHS CTPOKY IJIATEXKYy.

3.44.2.15. 'V Bumnanky, skmo ymoBamu [Ipoaykry Ta BiamosimHoro JloroBopy mepeadadeHo rpadik
3HWKCHHS JIIMITY oBepapadTy (morameHHs yacTMHU oBepapadry y ckmaai OMII BignosigHO 10
Tapudis banky), 3000B’s3anHs Ilo3uvasbHMKa 10 TIOBEPHEHHIO OBepApadTy BBaXKarOThCS
JIOTPUMAaHUMH, SKIIO CTAaHOM Ha KiHelb omepauiiHoro nHsA baHKy, BH3HAUYE€HOrO Y BiJIOBITHOMY
rpadiky, BHacHioK 3apaxyBaHHsd Ha Ilorounuii paxyHok Ilo3nyanbHMKa TpOIIOBUX KOILTIB
3a00proBaHicTh 3a OBepApadTOM HE MEPEBHINYE OCTAHHHOIO JIO3BOJICHOTO IIMITY oOBepapadry,
BCTaHOBJIEHOr0 baHkoMm.

3.44.2.16.Y pa3i sxmo KinienT mae airouuii nimit oBepapad Ty, BcTaHoBIeHUH 3a [loTouHNM paxyHKOM
B pamkax JloroBopy Ha OOCIyroByBaHHs 3apIUIATHOTO IPOEKTY Ta 3BEPHYBCS 32 BCTAHOBIJIEHHSIM
mimity oBepapadty 3a Ilpomyktom «KpenuTHa KapTka», JiMIT oBepApadTy BCTAHOBICHHHA 3a
ITorounum paxyHkoM B pamkax /loroBopy Ha 0OciayroByBaHHs 3apIUIaTHOIO IIPOEKTY, aHYIIOETHCS Ha
HACTyMHMU poOOuMil JeHb, MiCHs MPOBEIEHHS MEpIIOi omeparii, 3 BUKOPHCTAHHIM €JIEKTPOHHOTO
IUTaTDKHOTO 3aco0y, 10 eMITOBaHWH 3a mpoiaykToM «KpeauTHa kapTkay, IO CYNPOBOIKYETHCS
BeereHHsaM [IIH xomy. [lpm 1mpoMy, y BHIAAKy HAsgBHOCTI 3a00pPTOBaHOCTI 3a oOBepApadToM,
BCTaHOBJEHUM 3a lloToyHMM paxyHkoM B pamkax JloroBopy Ha OOCIyroByBaHHs 3apIUIaTHOIO
MPOEKTYy, Taka 3a00proBaHICTh TOTAIIAE€THCS 3a PaxyHOK JIMITYy oBepapadTy 3a NpOITyKTOM
«KpenuTtHa KapTKay.

3.44.2.17. KrnieHT Mae mipaBo mpoTsroM 14 kaneHIapHUAX THIB 3 IHA yKIaaeHHs JloroBopy oBepapadty
BIIMOBUTHCS BiJl 1OroBOpY 0€3 MOSCHEHHs IPUYMH, Y TOMY YUCII B Pa3l OTPUMAHHS HUM I'POILIOBHUX
KOIIITIB.

3.44.2.18. TIpo namip BiamoButucs Bix [loroBopy oBepapadty KiieHT moBimomiise KpeauToaBIs
(bank) y mucemoBiii (opmi murixom moxawi 1o baHKky AHKeTH-3asBH TpPO aHYIIOBAHHS JIMITY
oBepapadTy 10 3akiHueHHs 14-Tu neHHOro ctpoky. Sxmo Kiient nomae Ankery-3asBy He 0cOOUCTO,
BOHa Mae OyTH 3acBiueHa HOTapiaJlbHO a00 MMOJaHa 1 MiJINUCaHa IMPEACTABHUKOM 3a HAasSBHOCTI
JIOBIPEHOCTI HA BUNHECHHSI TAKUX JTIH.

[Ipotsirom cemu KalleHIapHUX [JHIB 3 JAaTW TOJAaHHS AHKETH-3asBU NP0 aHYJIIOBaHHS JIMITY
oBepapadty Kiient 3000B's3aHuil moBepHYTH KpeanToasio (banky) rpomiosi KomrTH, ofepkaHi 3a
JloroBopoM oBeppadTy, Ta CIUIATUTH TPOLIEHTU 3a TEPIOJ 3 JHS OJCpXKaHHSA KOIITIB 0 JHSA iX
MOBEPHEHHS 32 CTaBKOIO, BCTAHOBJIEHOIO JoroBOpoM Ha BCTaHOBJIEHHS JiMiTy oBepapadry. KiieHt He
3000B's13aHU CcIIauyBaTH Oy/Ab-sIK1 1HIII MJIATEX1 y 3B'A3KY 3 BIIMOBOIO Bij] JloroBopy oBepapadty.
3.44.2.19. Binmosa Bia JloroBopy Ha BCTaHOBJIEHHS JIIMITY OBepApadTy € MiJICTABOIO AJIS IPUITMHEHHS
JIOTOBOPIB 11100 CYIPOBIIHUX MOCIHYT, 1110 OyJIM BU3HAUYEH] SIK OOOB'SI3KOBI1 JUIsl OTPUMaHHS KPEIuTy,
ykinagaeHux KoientoMm. bank 3000B's3aHuii nmoBepHyTH Kili€eHTy KOIITH, CIlaueHi HUM 3a Taki
CYIPOBIJIHI TOCIYrH, HE MI3HII SIK MpOTSIrom 14 KaleHJapHUX IHIB 3 JHS IMOJAaHHSA MHCbMOBOIO
MOBIIOMJIEHHSI PO BiaMOBY Bix JloroBopy oBepiapadTy, SKIIO Taki MOCAyrd He Oynu (akTUIHO
HajaH1 10 nHs BiaMosu Kiienta Big JloroBopy oBepapadty.

3.44.3.YM0BH Ta MOPSAI0K HApPaxXyBaHHS Ta CIJIATH NMPOLEHTIB Ta KoOMiciii 3a KOpUCTYBaHHA
oBepapapTom

3.44.3.1. Kuient crutauye baHKy IpOIeHTH Ta KOMicii 32 KOPUCTYBaHHS OBEpIpadTOM 3a CTAaBKOIO Ta B
po3mipax, siki 3a3HadyeHi B Tapudax. IlpomeHTH 3a KOpHCTYBaHHS OBepApapTOM HAPaXOBYIOTHCS
bankowm y BamtoTi [ToTOYHOTO paxyHKY IIOJEHHO, HA CYyMy BHKOPHCTaHHX KOINTIB CTAHOM Ha KiHEIh
KO>KHOTO JIHSI BUXOASYM 3 (PaKTUYHOI KUIBKOCTI JIHIB B MICAIl HapaxyBaHHs, Ta 360 AHAMHU B poIli
(dak1/360). [Ipn HapaxyBaHHI MPOICHTIB BPAXOBYETHCS JIEHh BHHUKHEHHS Ta HE BPAaXOBYETHCS JIEHb
MMOBEPHEHHs 3a00prOBaHOCTI 32 OBepAPadTOM.

3.44.3.2. 3amKkeHa MPOIEHTHA CTaBKa 3a KOPHCTYBAaHHS OBEPIpa(TOM MPOTITOM MiIBTOBOTO MEPioay
MOLIMPIOETHCS HA omepallii, nepetik skux 3azHadeHo B Tapudax. B pasi, skuo KiieHt He 3aiiicHUTH
MIOBHOTO MOTAlIeHHs] 3a00proBaHOCTI 3a BIANOBIAHUM JOroBOpoM MpOTArOM MiIBIOBOrO MEPiofy,
bank 3nilicHIOE TepepaxyHOK IPOLEHTIB B JEHb 3aKiHYEHHS NUIBIOBOTO IMEpioAy 3a pPIdHOI0
MIPOLIEHTHOIO CTaBKOIO, MOUYMHAIOYH BiJl JaTH BUHUKHEHHS Takoi 3a00proBaHOCTI.
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3.44.3.3. Jlis 3HM)KEHOT MPOIIEHTHOI CTaBKH HE TMOIIMPIOETHCS HA YaCTHHY 3a00pPTOBaHOCTI, 10 Oyiia
BH3HaHa MPOCTPOYEHOIO 3TiHO YMOB BijnoBinHoro JloroBopy Ta uux IIpasui.

3.44.3.4.Cninata TpOIEHTIB Ta KOMICiH, HapaxOBaHUX 3a KOPUCTYBaHHS OBEpApPadTOM MPOTATOM
KaJICHIAPHOTO MICSIIsL, 3A1MCHIOETHCS y BAIIOTI OBepapadTy momicsdHo 3 AaTu HapaxyBaHHS q0 20-
IO YMCJIa MicALd HACTYITHOTO 3a MICSILEM, B SIKOMY BiIOYJIOCS HapaxyBaHHS, SKILIO 1HIIUN CTPOK AJIs
ix crutatn He BcraHoBieHui B Tapudax abo y BigmoBimHomy orosopi 3a IIpomyktrom banky, a
TaKOXX B JIEHb OCTaTOYHOIO IOBHOI'O MOBEpPHEHHs oBepiapadTy(B Tomy umcii skumo 20 ([IBaausre)
YHCIIO MICSILS PUIIAJIa€ HAa BUXIIHUI/CBITKOBHI/HEpOOOYHIi/ HeonepaliitHui 1eHb baHky).
3.44.3.5.CninaTta TIPOIICHTIB Ta KOMICIM 3a KOPHUCTYBaHHS OBEpApaPTOM 3IIMCHIOETHCS ILIIXOM
nornoBHeHHs1 [lo3nuanbaukom [loTodyHOrO paxyHKy B CyMi, JOCTaTHIM Ui CIUIaTH TIPOLIEHTIB 3a
KOPUCTYBaHHSI OBepApadTOM Ta HApaXxOBaHUX KOMICIH, Ta MOAAIBILIOrO CHUCAHHS (y HOPSAKY
noroBipHoro cnucanHs) bankom cymu 3 [lorouHoro paxyHky y criaty 3a00proBaHOCTI MO MPOLEHTAX
3a KopHcTyBaHHs oBepapadToM. CriaTa NpOLEHTIB Ta KOMICIH 32 KOPUCTYBaHHS OBEpAPadTOM MOXKE
3IACHIOBAaTHCH TAKOX IIIISIXOM CIHCaHHS (y TOPSIKY JOTOBIpHOTO criucanHsa) baHnkom cym y crary
3a00proBaHoOCTI 3a paxyHOK oBepapadTy Ha yMoBax, Bu3HaueHux Jlorosopom/IIpaBunamu.

B pa3i Hecrutat 3a00proBaHOCTI 3a MPOIICHTAMH Ta KOMICISIMU B CTPOKH, BCTAHOBIICHI BiJIOBIIHUM
HorosopoMm, Tapudamu Ta [IpaBunamu, Taka 3a00proBaHiCTb BBaXKA€THCS MPOCTPOUEHOIO.

Crutata mpoUEHTIB 3a KOPUCTYBaHHS OBepApad)TOM Ta KOMICIH y pas3i apemTy MOTOYHOTO PaxyHKY
3MIACHIOETHCA IIISXOM CIUIATH CyMH 3a00proBaHOCTI HAa BIAMOBIIHI pPaxyHKH [UIsl  OOIIKY
HapaxOBaHUX MPOICHTIB Ta HAPAXOBAHUX KOMICIH.

3.44.3.6.HapaxyBaHHs TPOLEHTIB Ha TMPOCTPOUEHY 3a00pProBaHICTh 3IIHCHIOETHCS IIOJEHHO.
OCKiNbKM TPOIEHTH HApPaxOBYIOTHCS Ha TPOCTPOYCHY 3a00pPrOBaHICTh, CTPOK CIUIATH TaKHUX
IIPOLICHTIB BBAXKAETHCSA TAaKUM, IO HACTaB B JIeHb iX HapaxyBaHHs. CrulaTa TakuX HpPOLEHTIB
3IIACHIOETHCS IUIIXOM BHECEHHSI TpolIoBrX KomTiB Ha [loTounuit paxynok Kiientra abo Ha paxyHKH
11 0011iKy 3a00pPrOBaHOCTI MO MPOLIEHTAX.

3.44.3.7. CTropoHH TOMOBHJINCH, IO y pa3i HeBuKoHaHHS KitieHTOM BUMOT BianoBigHoro JloroBopy Ta
IIpaBun mopo morameHHs 3a00proBaHOCTI IO HapaxOBaHUM IPOLEHTAM Ta KOMICIIM B IOBHOMY
00cs31, cTaHOM Ha 92 neHb NPOCTPOYEHHS, TEPMIH IMOBEPHEHHS OBEpApadTy BBa)KAETHCS TaKuM, 1110
HacTaB 3a 3ro10r0 CTOpiH,AKIO iHIIe He nepeadadyeHo ymoBamu JloroBopy (IHauBinyanbHOi yacTUHU
noroopy). CTOPOHM MOTO/IKYIOTHCSI, IO TaKa 3MiHAa TEPMIHY ITOBEPHEHHSI OBepIpadTy He MoTpedye
YKJIaJaHHS OKPEMOi JOAATKOBOI yroIu.

3.44.3.8. HapaxyBaHHS TIPOIICHTIB 3a oBepApad)TOM Ta KOMICii, mo mepeadavyeHi BiAMOBIIHOIO
IPOrpaMoI0 KpeIUTYBaHHS MPUIHHSIETHCS Y pa3i NPUHHATTS BaHKOM pillleHHs PO BiALIKOYBaHHS
(ciucanns) 3a6oproBanocti [lo3nuanbHuka 3a TakuM J[oroBopom 3a paxyHOK pe3epBy, Y pasi cMepTi
Kiienra, y pa3i HacTaHHA 00cTaBuH, nepeadaueHux . 3.44.3.7. JloroBopy, y pasi HaCTaHHs TepMiHY
noBepHeHHs1 oBepApadTy (y T.4. JOoCcTpokoBO) 3a [loroBopamu oBepapadTy, YKIaJIEHUMH Yy CIIOCIO
HnuUIiXoM noaaHHs A0 banky (akuentyBanHs) Kmientom y Toukax mponaxy BcraHoBieHOI bankom
¢dopmu 3asBu-Jlorosopy npo akuent [1y6niuHOT npono3ullii Ha BCTAHOBIIEHHS JIMITY oBepApadTy abo
3assu-JloroBopy Ha yknaganHs Joroopy KBO), JloroBopy oBepiapadTy, 3 IHIIMX MiJCTaB,
nependadyeHux Jorosopom, IIpaBuiamu, IHIIMMU BHYTPIIIHIMM HOPMaTUBHUMHU akTamu baHky,
JII0YMM 3aKOHOJJAaBCTBOM Y KpaiHH.

3.44.4.0cob6auBocTi HaxaHHA oBepapadTiB B pamkax [IpoaykriB, yMoBaMH fIKHX NepeadaveHa
ciiata OMIL.

3.44.4.1.YMoBH i nopsiiok noBepHeHHs oBepaApadTy, nopsaok cmiaatu OMIL.
3.44.4.1.1.TlorameHHs oBepapadTy NPOTATOM CTPOKY il JiMiTy oBepapadTy 3aiiicHIoeThest KitieHToOM
momicsiyHo nwisixoM BHeceHHS OMII na Tlotounuii paxyHok y cymi, o Bu3HaudeHa Tapudamu.
IToBHa 3aboproBaHiCTh 3a OBepApadTOM MiAIAra€ MOBEPHEHHIO B KIHLEBUH CTPOK [ii JIIMITY
oBepApadTy npu HACTaHHI TEPMiHY IOTAIIEHHS OBEpIpaPTYy.

3.44.4.1.2 Knient 3000B’s3aHuii momicsiuno a0 20-ro ymcna Micsans (SKIIO iHIIE He mepeadadyeHo
BinnoBigHuM  [loroBopom 3a I[Ipomyktom banky), HacTymHOro 3a MicsSlleM BHUHUKHEHHS
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3aboproBaHocTi crutauyBatu (BHOCUTH Ha [loTounmii paxyHok) cymy OOOB’SI3KOBOTO MiHIMaIbHOTO

mwiarexxy (OMII). O6or’s3koBuii  MmiHiManpHmid miaTixk (OMII) 3a BignoBimauMm J{oroBopom

po3paxoByeThcsi bankowm 3rigHo ymoB Ttakoro [loroBopy, mux [IpaBun ta Tapudis craHoM Ha mepiie

YHCII0 KOKHOTO MICSIIS.

3.44.4.1.3.0MII Bk;IrOYA€E 10 CBOTO CKIIATY:

- BIJICOTOK BiJ 3a00proBaHOCTI 3a oBepApadTOM CTAaHOM HA IMEPIIC YUCIO KOKHOTO MICSAIIS,
BcraHoBiieHUH Tapudamu. BincoTok po3paxoByeThCs OKpeMO i OmHepaliid po3paxyHKy B
TOPTOBO-CEpPBICHUX MiJNPUEMCTBAX Ta MEpEXi [HTepHEeT Ta omepariii, BiAMIHHUX Bix omepariil B
TOProBO-CEPBICHUX MIANPUEMCTBAX Ta Mepexi [HTepHeT;

- cymy aebiTopcbkoi 3aboproBanocti KitieHTa-nepkarens eIeKTPOHHOTO IJIaTIXKHOTO 3ac00Yy;

- HecradyeHi OMII MuHyHMX MepiofiB;

- CyMa HapaxOBaHUX Ta HECIUIAYEHUX MPOIEHTIB;

- CyMa HapaxOBaHHUX Ta HECIUIAUEHUX KOMICIii;

- cyma po3paxoBaHux mrpadis Ta nei 3rigHo Tapudis banky, BianosigHoro g0 ymoB /loroBopy ta
uux [Ipasu.

3.44.4.1.4.Cyma OOOB’SI3KOBOTO MIHIMAJIBHOTO TUIATEXKY, IO MiIJIATAE BHECCHHIO, JTOBOIHUTHCS IO

KiienTa iHpopmaliiiiHum noBiJoMiIeHHSM y croci0, BusHaueHuit B 3asBi-Jlorosopi/lorosopi.

3.444.15Y pasi HecBoeuacHoro BHeceHHs OMII wa IloTouyHWd paxyHOK, BIJICOTOK BiJ

3a0oproBaHocTi 3a oBepapadTom, MmO miansAraB mnorameHHo y ckiagi OMII, BBaxaeTbes

MPOCTPOUYECHOIO 3a00PTrOBAHICTIO.

3.44.4.1.6.JlimiT oBepapadTy BIIHOBIIOETHCS B OCTAHHIN JOCTYMHINA CyMi, IO BCTAHOBJICHA SIK JIIMIT

oBepapadry, Ta Oyna mosimomuieHa KimieHTy BigmoBimHO 10 yMoB mux [IpaBwi Ta BiAMOBIAHOTO

Horoopy micas BHeceHHs Kiientom OMII Ta mnoramieHHs HOpPOCTPOYEHOI 3a00proBaHOCTI Ta

HapaxoBaHUX IITpapHUX CaHKIINA. JIIMIT BITHOBIIOEThCA HE Mi3HIIIE 2 (ABOX) POOOUYMX THIB TICIs

[TonnoBuenHs [10TOYHOrO paxyHKY HUISIXOM BHECEHHSI IPOIIOBUX KOIITIB, y BUIIIE3a3HAYEHIN CyMI.

3.44.4.1.7.CTopoHH JTOMOBHIINCH, IO y pa3i HeBUKOHaHHA KiieHToM BuMOTr BifmoBigHoro JloroBopy

ta [IpaBun mono BHeceHHss OMII B moBHOMY 00cs31, cTaHOM Ha 92 JeHb MPOCTPOUYEHHS BHECEHHS

OMII, tepmin moBepHEHHs oBepipadTy BBAXKAETHCS TaKUM, IO HACTaB 3a 3roj10t0 CTOPIH,AKIIO 1HIIIE

He nependayeHo ymoBamu Jlorosopy (IHauBinyanbHOI yacTUHU JOr0BOpPY). CTOPOHH MOTODKYIOThCS,

1110 Taka 3MiHA TEPMIHY OBEpHEHHS oBepApadTy HEe MOTpedye yKIIaJaHHS OKPEMOI 10AaTKOBOI YTO/IH.

3.44.4.1.8.Y pas3i, AKIIO 3TriJHO YMOB BiAnoBigHoro Jlorosopy Ta uux IlpaBui, TepMiH MOBEpPHEHHS

oBepapadTy HactaB (y T.4. JOCTPOKOBO), 3a0OpPrOBAaHICTh 3a HEMOTAIICHUM JIMITOM oOBepapadrty

BBAXA€EThCS NpocTpoueHoro. [lomanpmie morameHHs Takoi 3aboproBaHocTi [loznyaibHUKOM

3MIIACHIOETHCS NUIIXOM NonoBHEHHS [ToTouHoro paxyHky abo 6e3mocepelHbo Ha paxyHKH AJisl O0JIKY

IIPOCTpOUEHOI 3a00proBanocTi (y pasi apemity [IoTO4HOrO paxyHky).

3.44.4.1.9.HapaxyBaHHsl TIPOLIEHTIB 3a oBepApadTOM Ta KOMicCiid, mo mnepeadaveHi BiAMOBITHOIO

IPOrpaMoI0 KpeAUTYBaHHS MPUIHMHSIETHCS y pa3l NpUHHATTA baHKOM pillIeHHS MpO BiJIIIKOJYBaHHS

(ctucannst) 3aboproBanocti [lo3nuanpHuKa 3a BiAMOBIAHUM JIOTOBOPOM 3a paxyHOK Pe3epBy, y pasi

cmepti Kiienra, y pa3i HacTaHHs oOcraBuH, nependaueHux m. 3.44.4.1.7. IlpaBun, y pa3i HacTaHHS

TepMiHy  TIOBEpHEHHS  oBepapadTy, B TOMYy 4YHCII  JOCTPOKOBO, 3a  JloroBopamu

oBepapadTy,yKIaJeHUMH y croci0 nuisixoM nojganHs 1o banky (akuenrtyBanns) Kiientom y Toukax

npojaxy BcraHoBieHoi bankom ¢opmu 3assu-/{orosopy npo akuent I[lyOmiunoi mpomosumii Ha

BCTAHOBJICHHS JiMiTy oBepapadry abo 3assu-/loroBopy Ha yknanmauus [loroBopy KBO//lorosopy

oBepapadTy, 3 IHIIMX IIJICTaB, MepeAOauYeHUX BIAMOBITHAM J0TOBOpoM, I[lpaBunamu, iHIIHIMEH

BHYTPIIIHIMI HOPMaTUBHUMHU aKkTaMH baHKy, AiF04MM 3aKOHOAABCTBOM Y KpaiHH.

3.44.4.2. YMOBM Ta NOPS/I0K HAPAXyBaHHS Ta CIJIATH MPOLEHTIB Ta KOMicil.

3.44.4.2.1 Kowmicii HapaxoBYIOThCSI B po3Mipi BcTaHOBieHOMY Tapudpamu baHky, cTaHOM Ha JeHb
HapaxyBaHHs Ta MPOTATOM CTPOKY Jii JiMITy oBepIpadTy Ta BKIOUaroThes 10 ckiaaaxy OMIL.
3.44.4.2.2 KnieHT cruladye TpOIEHTH 3a KOPUCTYBaHHsS oBepapadToM, HapaxoBani baHkom 3a
CTaBKaMH, sKi 3a3HadeHi B Tapudax. ¥V pasi HacTaHHsS TepMiHYy OBEpHEHHS oBepapadTy (3aKiHUEHHS
CTPOKY KOPUCTYBaHHSI KPEAUTHHMHU KOLITaAMM) 3T1THO YMOB BiJamoBigHoro /loroBopy, y BumMajakax,
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KOJM HapaxyBaHHS IPOLICHTIB HE MNPUINUHAETHCS, BaHK MpomOBKYye HapaxyBaHHS HPOLEHTIB Ha
MPOCTPOYCHY 3a00PTOBaHICTh 32 CTABKOIO, sika 3a3HaueHa y Tapudax.

3.44.4.2.3.T1potieHTHI CTaBKH 3a KOPUCTYBaHHS oBepipadTOM € (hiKCOBAaHUMHU.

3.44.4.2.4.Crimata KOMICIii Ta TIPOIICHTIB, HApaXOBaHHUX 3a KOPHUCTYBaHHS OBepApadTOM MPOTATOM
KaJICHIApHOTO Micsls, 3aiicHIoeThes y ckiani OMII y Bamioti oBepapadTy B TEpMiHH, BCTAHOBJICHI
BignoBigauM JloroBopom Tta IlpaBuimamm, a TakoXX B JEHb OCTATOYHOI'O MOBHOTO IOBEPHEHHS
oBepapadrty.

3.44.42.5B pa3i Hecrmiath KOMICiH, MpPOIEHTIB 3a KOPHCTYBaHHS OBepapadToM B TEpMiHH,
BCTaHOBJIEH] BianoBinHuM JloroBopom, IIpaBmiamu ta Tapudamu 6aHky 3a00proBaHiCTh BBAXKAETHCS
IPOCTPOYCHOIO.

3.44.4.2.6. Komicii Ta TpOLEHTH 3a KOPUCTYBaHHS OBepApapTOM € CIUIAYEHUMH 3 MOMEHTY
3apaxyBaHHsl KOIITIB Ha pPaxyHKH, Ha SKUX CTAHOM Ha JaTy IUIATEXY OOIIKOBYETHCS BIAMOBITHA
3a00pPTOBaHICTh MO KOMICISIM / TIPOIICHTaM 3a KOPUCTYBaHHS OBEpaApadTOM.

3.44.4.3. lpu noramenHi 3a0oprosanocTi 3a JJoroBopom oBepapadTy BCTAaHOBIIOETHCS HACTYITHUN
MOPSAZIOK CIJIaTH 3a00PTOBAHOCTI:

- IPOCTPOUYEHI MPOLIEHTH 32 OBEPAPAPTOM;

- MPOCTpOYEHa 3a00proBaHICTh 3a OBEpaApPaAPTOM;

- HapaxoBaHi MPOIICHTH 3a oBepapadTom, mo BXoauTh a0 ckiaxy OMII (skmo OMII mepenbadeHo
YMOBaMHU MPOIYKTY);

- BIZICOTOK BiJ 3a00proBaHocTi 3a oBepapadToM, Mo BXxoauTh 10 ckimaxy OMII (skmo OMII
nependayeHo yMoOBaMH MPOAYKTY);

- mpocTpoueHa febiTopchka 3aboproBaHicTh KitieHTa-epkaTens eneKTpOHHOTO TIATiXKHOTO 3ac00y;

- cTpOKOBa Ae0iTopchka 3a0oproBaHicTh KiieHTa-nepskaTtens eJeKTPOHHOTO IIATIKHOTO 3ac00y;

- IPOCTPOUYEHI HapaxoBaHi KoMicii 3a o0ciyroByBanHs [l0TOYHOTO paxyHKYy;

- HapaxoBaH1 KoMicii 3a o0cimyroByBanHs [loTouHOrO paxyHKy;

- 3a00proBaHiCTh 32 HEYCTOWKOI, 00unciieHa bankowm;

- CTpOKOBa 3a00PTroOBaHICTh (CTPOK CILIATH SKOi HE HACTaB) 3a oBepaApadToM.

[Ipu noramieHH1 cTpOKOBOi 3a00proBaHOCTI 3a oBepapadToM (y ToMy umcii y ckiaai OMII) cnouatky
MOTaIaeThcss 3a00ProBaHiCTh, L0 BUHHUKIA Yy pE3yNbTaTi NMPOBEJEHHS oOlepauid BIAMIHHUX BiJ
omepaiiii po3paxyHKy B TOProBO-CEpBICHMX MIANMPUEMCTBAX Ta Mepexi [HTepHEeT, moTiM 3a
TOPriBeIbHUMHU OIepamisiMu (po3paxyHKU B TOPrOBO-CEPBICHUX MIANPHEMCTBAX Ta Mepexi [HTepHeTi).
Hanexnicte 3a6oprosanocti Ilo3uuanbHuKa 10 CTPOKOBOI Ta MPOCTPOUYEHOI BU3HAYAETHCS baHKOM
CaMOCTIHHO Ha MiJCTaBl BiAMOBigHOTO /l0orOBOpY Ta YNHHOTO 3aKOHO/IaBCTBA.

3.44.4.4 TTocninoBHICTD TIOTANIEHHSI iICHYIOYOi 3a00pPTOBAaHOCTI BU3HAYAa€ThCsl baHKOM caMocTiiiHO, Ta
3MiHa 4YeproBoCTi morameHHs 3aboproBaHocTi KiieHTa 3a paxyHOK KOIUTIB, fKI HaiMnumM Ha
[ToTouHMil paxyHOK HE € 3MIHOIO YMOB JIOTOBOPY, y 3B’3Ky 3 UMM Taki Aii banky He moTtpeOyroTh
JIBOCTOPOHHBOTO TIOT'O/PKEHHS.

3.44.5.0co06auBocTi HagaHHs oBepapadTiB B pamkax IIpoaykrtiB (mporpaMm KpeauTyBaHHs)
Bbanky «IlnartixkHa kapTka «BaacHuil paxyHox».

3.44.5.1.Y Bumajnky aHyJlIOBaHHS JIMITY oBepApadTy, BCTaHOBJIEHOro 3a NpoaykroM «KpeautHa
Kaprka» 3a inimiatuBu Knienta abo banky Ta BiacyTHOCTI 3a00proBaHocTi 3a oBepapadTOM(B T.4.
npoctpouenoi) oociyropyBanHs 1K kiienta BinOyBaeThes BianosiaHo TapudHoro nakery «Brnacuuii
paxyHok [Ipemiym» (y Bumaaky, sikuo y Kmienrta go IloTouHoro paxyHKy y SIKOCTI OCHOBHOI Oyna
opopminena muatikHa kaptka tuny MC World). 3mina TapudiB BigOyBaerscsi mpotsarom 30
0aHKIBCHKHX JHIB (SIKIIO 1HITNI TEepMiH HE repeadoadeHnii BiagnopigaumMu Tapudamu 6aHKy).

3.44.6.KieHT Mae€ npaso:

3.44.6.1. OtpumyBaTu iH(OpMAIIiIO PO CTaH BUKOHAHHS 3000B’s13aHb 3a BiAMoBigHUM JloroBopoMm y
(dbopMi BUIHUCKHU 32 paxyHKaMH, Ha SIKUX OOJIIKOBY€ETHCS 3a00proBaHiCTh 3a TakuM J[oroBopom.
3.44.6.2. JlocTpoKOBO TToraniat 3a00proBaHiCTh 32 OBEPAPAPTOM.
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3.44.6.3. IlpunuHuTH 1it0 BiAMOBiIHOTO/[0TOBODY, MONMEPEIHHO BUKOHABIIN Yy TTOBHOMY 00Cs31 CBOT
rpouoBi 3000B’s3aHHA 3a yKJIageHUM JlOroBopoM 1 NHCBMOBO MOBiIOMMBIIM bank mpo Hamip
JOCTPOKOBO MPUITMHUTH [Iit0 Takoro Jlorosopy.

3.44.7.KnieHT 3000B‘s13aHuH

3.44.7.1. Bukopuctatu oBepapadt Ha 1iji, 3a3Hayeni y uux [IpaBunax;

3.44.7.2. TloBepHyTHu oBepapadT y MOPSAJIKY Ta Ha YMOBax, BU3HAYCHHUX BiAMOBIIHUM JloroBopom Ta
IIpaBunamuy;

3.44.7.3. CriaTuTy MPOIEHTH Ta KOMICIi 3a KOPUCTYBaHHS OBepApadTOM y MOPAJKY Ta Ha yMOBax,
BU3Ha4YeHUX BianoBigHuM JloroBopom Ta [IpaBunamu;

3.44.7.4.Cninatuti baHKy HEYCTOWKY 3TiIHO BiAnoBimHOTO JlOoroBOpy 3a HEBHKOHaHHS Ta/abo
HEHaJIe)KHE BUKOHAHHS 3000B'a3aHb 32 JloroBopoM;

3.44.7.5.B tepMminm, Bu3HaveHi BianosigauM JloroBopom, IIpaBunamu ta Tapudamu (moynHarouu Bifg
JaTu yKiIaaeHHs Takoro JloroBopy), BHOCHTH Ha moToyHHMH paxyHok OMII y cymi, po3paxoBaHiid
BiAMOBiTHO yMOB 11boro JoroBopy, [IpaBun ta Tapudis;

3.44.7.6.Ha Bumory banky, mporsarom 30 KaJleHZapHUX AHIB 3 JaTH OTPHUMaHHs BUMOTH baHKY,
HagaBaTu baHKy nOOCTOBipHY iHQoOpMaIllito, HeoOXiaHy uisi ouwiHKK (iHaHcoBoro ctany Kiienra:
MOJIATKOBY 3BITHICTh, JOBIOKW (BHIMCKM) 1O paxyHKaX, BIJKPUTUX B IHIIMX OaHKaxX, MOBIIKHA MPO
HasBHICTb Ta CTaH OOCIYrOBYBaHHS KpEIWTIB B I1HIIMX OaHKax, MOBIAKKA NP0 JIOXOAM Ta IHIII
JTOKYMEHTH, SIKI HiATBEPIUKYIOTh HAsBHICTH MOCTiiiHOTO noxony y KiieHTta Ta uneniB foro cim’i 3a
OCTaHHIM 3BITHUH KBapTaj, a TaKOX JOAATKOBO 3a MOTHMBOBAHUM 3alMTOM baHky - iHII MaTepianu,
HeoOXiH1 U1t omiHKH (hiHaHCOBOro cTany KiieHTa;

3.44.7.7.He mi3HilIe OCTAaHHBOI'O POOOYOro JHS MOBIIOMIATH baHK TpoO 3BUIBHEHHS 3 MOTOYHOI'O
Micisi poOOTH, 3MiHY Ha3BH MIANPHEMCTBA Ta 3aliMaHOi TOCaaAW, 3a3HAuYeHUX Yy 3asBi-
Jlorosopi/Jlorosopi.

3.44.7.8. CamocTiitHO o3HalloMUTHCA 3 iH(pOPMALI€IO IS MPUHHATTS YCBIIOMIIEHOTO PIlICHHS PO
ykiafganHs JloroBopy Ha BCTaHOBJIEHHS JiMiTy oBepapadry/Jorosopy KBO nuisixom o3HaiiomiieHHs 3
Takoo iH(opmalliero Ha odiriiiHoMy BeO-caiiTi baHKy npo HasgBHI Ta MOKJIUBI CXEMU KPEAUTYBAaHHS;
3.44.7.9.Hanatu banky miATBep/DKEHHS Mpo oO3HalloMIieHHS 3 iHopMaIli€r, HEOOXiTHOK IS
MOPIBHSIHHS PI3HUX NpPONo3ulliii baHKy 3 MeTor0 NpUHHATTS HUM OOIPYHTOBAHOIO PIIIEHHS IPO
yKJIaZieHHs BianoBigHoro Jlororopy, y muchbMoBii ¢opmi (y manepoBoMy BUTIIAAL a0 y BHIVIAIL
€IIEKTPOHHOTO JIOKyMEHTa, CTBOPEHOTO 3TiJIHO 3 BUMOTaMH, BU3HAYeHUMH 3akoHOM Ykpainu «IIpo
€JIEKTPOHHI JOKYMEHTH Ta €JIEeKTPOHHUI JOKYMEHTOOOIr» 3 HaKJIaJeHHSIM €JIEKTPOHHHUX MiJIIUCIB, Y
MOPSIKY, BU3HAUEHOMY 3aKOHO/MABCTBOM Ta nmuMu llpaBmmamu). Kiient no ykmamganss JloroBopy Ha
BCTaHOBJICHHS JIMITY oBepapadTy Hagae baHky miATBep/UKEHHS NMpPO O3HAUOMIICHHS 3 OCHOBHUMH
YMOBaMH KpEIUTYBaHHS 3 YpaxyBaHHSM BJIACHUX TMOOakaHb (CyMH, CTPOKY KPEIWUTYBaHHS TOIIIO)
nuiixoM mianucanHs IlacmopTy oOpaHOro mnpoaykTy Ha mamepi abo y BUIJISAL €IEKTPOHHOTO
JIOKYMEHTa, CTBOPEHOTO 3TiHO 3 BMMOTAaMH, BU3HAYCHHMH 3aKOHOM YkpaiHu «I[Ipo emexkTpoHHi
JOKYMEHTH Ta €JIEKTPOHHUH JJOKYMEHTOOO0Ir» 3 HaKJIaJeHHSM €JEeKTPOHHUX MIAMHUCIB 3a JIOTIOMOTOI0
cucremn OnnaitH-0aHK(3 ypaxyBanasMm mm. 3.44.1.14.1. Tlpasun). Ilpu npomy Kiient po3ymie Ta
MOTOJUKYEThCS, 0 yMOBU JloroBopy BcTaHOBIEHHS Jdimity osepapadty /doroBopy KBO MoxyTh
BIJIpI3HATHUCS BiJ 1HQOpMaIlii, HaBEJEHOI y TaKOMY MacHopTi, Ta OyayTh 3ajeXaTH BiJ MPOBEIEHOL
bankom ormiHku KpeautocnpoMokHocTi KiieHTa 3 ypaxyBaHHAM, 30KpeMa, HaJaHoi HUM iH(popMarlii
PO MaifHOBHI Ta CIMEIHMI cTaH, po3Mip J10XO/1B TOIIIO.

3.44.8.bank 3000B‘A3aHNH

3.44.8.1. Jlo yknananHs BianosigHoro /loroBopy Ta mpotsaroM aii ykiaaeHoro CTOpOHaMH TaKoro
HoroBopy HanmaBatu KiieHTy iH(pOpMamiitHO-KOHCYJIbTAIlIHHE OOCIYyroByBaHHA 3 TMHTaHb
KOpUCTYBaHHS oBepapadTom, BUKOHaHHS yMOB JloroBopiB Ta nux IIpasui;

3.44.8.2. Ha Bumory KitienTa, 10 10-T0 9uciia MicsIis, HACTYITHOTO 3a MiCSIIeM, 3a SIKHH (OPMYETHCS
BUITHCKA, aje He YacTillle OJJHOTO pa3y Ha MicCAllb, O€30IUIaTHO MOBITOMIISITH HOMY iH(OpMAIIiIO PO
MOTOYHUM pO3Mip HOro 3aboOproBaHOCTI, pO3MIp CyMH KpeauTy, THoBepHyToi baHky, HamaBatu
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BUMKCKY 3 [loTouHOTO paxyHKy (paxyHKIB), Y sIKii 3a3Ha4arOThCA: cTaH [[0TOYHOr0 paxyHKY Ha MIEBHY
nary, obopor komrTiB Ha [loTouHOMY paxyHKy 3a mepiof dYacy, 3a sIKUil 3poOiieHa BHITMCKA 3
[ToToyHoro paxyHky (3 omucoMm MpoBeAeHHX omepariit), 6amanc IloTrouHoro paxyHky Ha MOYaTOK
nepioay, 3a sSKUW 3poOsieHa BHNHCKa, Oamanc IloToyHOro paxyHKy Ha KiHEIb Nepioay, 3a SKUN
3po0JieHa BWIKCKA, JAaTH 1 CyMH 3IiHMCHEHHs omepaiiii 3a paxyHkoMm KirieHTa, 3acTocoBaHa 10
npoBeneHux KiieHToM omepamiii NpOLEHTHAa CTaBKa, OyAb-iKi 1HIII IJIaTeXi, 3aCTOCOBaHI M0
npoBeacHux KirientoM onepairiii 3a [loTouHuM paxyHKOM;

3.44.8.3. Tlpuiinsatu Big KimieHTa Halle)xxHE BUKOHAHHS 3000B’s13aHb 3a JloroBopamu;

3.44.8.4. 3abe3neuntn 00Jik omepanii KiieHTa BiAMOBIAHO 10 YMOB BiAmoBigHoro JloroBopy, 1ux
[TpaBwi, 3 ypaxyBaHHSIM OOMEXEHb, IO BCTaHOBJICHI baHkom abo ymoBamu BinmoBigHoi [InmaTikHOT
CUCTEMH Ta BUMOTaMHU YHHHOT'O 3aKOHO/IaBCTBA Y KpaiHU;

3.44.8.5. Ha Bumory Kumienra Oe3oruiatHo Hamatu KiienTy komiro mpoekty noroBopy KBO abo
JloroBopy Ha BCTaHOBJICHHS JIMITY oBepapadTy, [IpaBuna y nanepoBomy abo eleKTpOHHOMY BUTJISAII
(3a BuOOpoM crokuBaua). Lle momokeHHsT HE 3aCTOCOBYETHCS, SKIIO baHK Ha MOMEHT BMMOTH Mae
MiJCTaBM HE NPOAOBXKYBaTH abo He Oaxkae MNPOJOBXKYBaTH NPOLEC YKIAAEHHS JOrOBOPY Ha
BCTaHOBJICHHS JIIMITY OBepApadTy i3 CIOKHUBAYEM;

3.44.8.6. 3a OaxxaHHSIM CIIOKMBaya HAJATU MACIIOPT CIIOKUBYOTO KPEAUTY HA HAJIEKHOMY CIIOKHBAUy
SJIIGKTPOHHOMY HOCI1 iH(opMaIlii ado eIeKTPOHHOIO TOINTOK, BKa3aHOK B 3asBi-JloroBopi/AHKeTi-
3asBi/Jlorosopi;

3.44.8.7. lo yknanenus JloroBopy Ha BcTaHOBJIEHHs JiMiTy oBepapadTy/JoroBopy KbO Ha BuMOTYy
CHOXKMBaya HAJATU HOMY MOSICHEHHSI 3 METOI0 3a0e3MeYeHHsS] MOXKIUBOCTI OI[IHUTH, YU a/alITOBAHO
JOTOBIp /10 Horo nmoTped Ta piHaHCOBOTO CTaHy, 30KpeMa IIIIXOM po3'sicHeHHs iH(opMarlii, iCTOTHUX
XapaKTePUCTHK 3aIPONOHOBAHUX MOCIYT Ta HACHIIKIB JUIs CIIOXKHMBaya, 30KpeMa y pa3i HeBUKOHAHHS
HUM 3000B's3aHb 32 TAKHUM JIOTOBOPOM.

3.44.9.bank Mae npaBo

3.44.9.1. [IlepeBipsatu y pa3i HEOOXiTHOCTI AOCTOBiIpHICTh iH(popmanii, Hamanoi Kiientom mns
ollepkaHHs oBepapadry, Ta iHpopmauii, ska Hagaerbesd KiieHTOM mig wac Jii BIANOBIAHOTO
JloroBopy, aHanizyBaTH ¢iHaHcoBuil cran Kiienra. JloninbHICTh IPOBEIEHHS NEPEBIPOK Ta X CTPOKU
BH3HA4YalOThCsl banHkoM Ha BiacHU# po3cyn Ta 3 KilieHToM He mOoTOKYI0ThCS.

3.449.2. Bumaratu  Big  KiieHTa [10CTpOKOBOro TMOBEpHEHHs oOBepApadTy 3riAHO yMOB
BianoBigHoro JJorosopy Ta mux Ilpasu;

3.44.9.3. Bumararu Bia KinieHta criiaTi HeycTOWKH 3riJHO yMOB Takoro JloroBopy ta IlpaBui;
3.449.4. B Oynp-sKkuii yac iHIIIIOBaTH 3MiHY PO3MIpY JIMITY oBepapadTy B MeKaX MaKCHUMAIIbHOTO
JMITY oBepApadTy B MOPAIKY, nependayeHomy BinmosinHuMm JloroBopom Tta IlpaBunamu, a Takox
BIIMOBUTHCH BiJ] HaJlaHHS OBepApadTy (BCTAHOBUTHU HYJIBOBUH JIMIT oBepapadTy) Oe3 MOSICHEHHS
IIPUYHH;

3.449.5. PoszkpuBaru iHpopmamnito npo KiieHTa Ta #Oro KpeamTHy iCTOpif0 B MeXaxX JJ03BOIY,
HajaHoro KiienToM 3rigHo ymoB BinmosinHoro JloroBopy Ta IlpaBui, a Takox 3a 3ronoro Kiienra
nepenaBaTd 1HGOPMAIIIO 1010 CIOXHBYOTO KPEAUTY B MOPSAIKY, BU3HAUEHOMY 3aKOHOM YKpaiHu
«IIpo opranizaiito GopmyBaHHs Ta 00Iry KpeAUTHHUX 1CTOpii» 10 OHOpPO KPeIUTHHUX iCTOPIH, AKe/sKi
BKJIIOUEHE/BKIIIOUEHI 70 €AMHOrO peecTpy Oropo KpeauTHUX ictopiii Ta 1o KpeautHoro peectpy
HBY B nopsjky Ta obcsrax, BusHadeHux cr.67 ! 3akomy Vkpainu «IIpo 6GaHku i GaHKiBCbKY
nismeHICTEY Ta IloctanoBoto IlpaBminass HBY Bim 04.05.2018 p. Ne50 «IIpo 3aTBepmxeHHS
[Tonoxenns npo Kpenutnuit peectp HarionansHoro 6anky Ykpainm».

3.45.0co0uBocTi o0cayropyBanHs IloTouHux paxyHkiB, BiakpuTux B pamkax Jlorosopy
00CJIyroByBaHHS 3apPIJIATHOIO Ta/a00 CTUNEHAIAIBLHOI0 MPOEKTY.

3.45.1.banK B MOpsJIKY Ta Ha MiJCTaBl JOKYMEHTIB, Ilepei0aueHX 3aKOHOaBCTBOM,

BIJIMOBIAHO 10 YMOB [loroBopy 0OCIyroByBaHHS 3apIUIaTHOrO Ta/ab0 CTHUIEHJIaIbHOIO MPOEKTY, 3a
3agBoto Opranizanii / Kiienta (npu 6e3mocepennbomy 3BepHeHi Kiienta no banky) BiakpuBae
[Torounuii paxyHok Ha iM’st Kiienta ans 3aificHeHHs O€3rOTIBKOBOTO 3apaxyBaHHS Ha HBOTO
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3apo0ITHOT TUIATH/CTUNECH/IT Ta 1HIMX BUIUIAT (JaJli — BUIUIATH), BUllyckae Ta Hajgae Kimienty [1K ta
3abe3neuye MoxHBicTh BcraHOBUTH [TIH-kox mmisixom BiampaBku 3anuty Ha KH6464/ B Onnaiin-
Oanky/ OaHKIBCBKMX TepMiHamax/ B Kacax baHky, a Takoxk 3a0e3lmedye MOKIIHMBICTh 3IiHCHEHHS
po3paxyHkiB 3a Omnepamisimu, TpoBeaeHUMHU 3 BukopuctanHsMm [IK, Ha ymoBax BiAMOBIIHOTO
Horosopy.

Y upomy pasi Ilorounmit paxynok Tta IIK Kiienta naOyBaroTh cTaTyc 3apIulaTHHX — Ta/abo
CTUTICHJIIaJIbHUX Ta OOCIYTOBYIOTBCS OOCIYrOBYIOTBCS 3a BianoBimHumu Tapudamu (tapudaUMU
naketamu) uis  (Qi3MUHUX 0Ci0, MO JiF0Th HAa MOMEHT BCTAHOBJICHHS JOTOBIPHHUX BIJHOCHH
(ykmanenns [{oroBopy) Kiienra ta banky.

3.45.2.1loTouyHi paxyHKH JUIS 3apaxyBaHHS Ta BUIUIATH BUKIIOYHO 3apoOiTHOI MjaTu/CTUNEH.Ii Ta
HIIMX BUIUIAT B1IKPUBAIOTHCS BUKJIIOYHO y TPUBHI Ta 00CIYroBYIOThCS 3a «IeOeTHOI0 cxeMoroy. Jliis
[TorouHux paxyHKiB JUIsl 3apaxyBaHHS Ta BUIUIATH BHKJIIOYHO 3apOOITHOI IJIATH MOXJIHMBE TaKOX
BUKOPUCTAHHS «1€0€TOBO-KpEAUTHOI cxeMu». KileHT mnoromxyerscs 3 TuUM, 110 baHk He
3000B’s13aHMI HA/AaBaTH KPEIUTHI KOIUTH (BCTAHOBIIOBATH JIMIT oBepApadTy) Ha MEpuly BHMOTY
Kiienra. baHk mMae mpaBo BIIMOBUTH 0O€3 IMOSICHEHHS NMPUYHMH y BCTAHOBJICHHI (301IBIICHHI) JIMITY
oBepapadrty Ha ymoBax I[Ipasu;

3.45.3. nsa Bigkputts [loTouHoro paxyHky A 3apaxyBaHHS Ta BUIUIATH BUKIIOYHO 3apOOiTHOT
TuTaTi/cTuneHaii Ta inmmx Burviat, Kimient y 3assi-JloroBopi/AHKeTi-3as5BH Ha BIAKPUTTS TOTOYHOTO
paxyHKy 3 BHJAY€I0 EJIEKTPOHHOTO IUIATDKHOTO 3aco0y (TuiaTikHOi KapTku) y psaaky «llotounuii
PaxyHOK BIZKPHBAETHCSI BHKIIIOUHO JUIS 3apaxyBaHHs» a00 y 3asBi MPO BIAKPUTTS PaXyHKY B PSIKY
«onatkoBa iHopmalis», y T.4. HUISXOM MHPOCTABISHHA TpadidyHOro mo3HadeHHs («+»/ «V») Ha
MEBHUX MICIIX 3a3Havae, 10 PaXyHOK BiJKPHBAETHCS JJIsl OOCIYrOBYBaHHS HAIXOJDKEHb 3apO0iTHOT
IUIATH/CTUIIEH O],

3.45.4.He pno3BonsieTbess mepekasyBaTh Ha [lOTOYHMIA paxyHOK, BIAKPUTHA BHKIIOYHO JUIS
3apaxyBaHHs Ta BUILIATH 3apOOITHOT IUTaTH/CTUIICH T Ta IHIINX BUILIAT OYIb-5IKi 1HIII KOIITH.
3.45.5.3apaxyBaHHsl BHILIAT 3/1HCHIOIOTHCS Ha MijcTaBi oTpuMaHux Bij Opranizamii BizoMocTeill Ha
3apaxyBaHHsl KOIITIiB Ha yMOBaX, BH3HaueHUX y JloroBopi oOCIyroByBaHHsSI 3apIUIATHOTO Ta/abo
CTUTIEH/IIaJIbHOTO TIPOEKTY .

3.45.6.I1epeopopmrnenns IIK 3ailicHroeTscss Ha mifcTaBi BiAnoBiAHOT AHKeTH-3asBM Kiienta (3a
O6axxanHsaM KitieHTa monanHs AHKeTH-3asiBU MOke 3AiiicHioBaTHCs KiieHToM 3a nonomororo CucreMu
Omnnaitn-6ank) abo 3asBu Bin Opranizauii, y pasi nepeodopmienns 3apruiatHoi 1K BHacmizox
3akiH4eHHs cTpoky Aii Takoi IIK. 3asBa nmoBuHHa mogaBaTtucst Oprasizali€elo 3a OAUH MICSIb /10
3akiHueHHs TepMiny aii [TK.

3.45.7. Y Bunanky Brparu girouoi [IK KimienT ( micns HeraitHoro moBizomiieHHs baHkKy mpo ¢axt
Brpatu [IK) mae wmoxnusicte mnepeodopmutu IIK Ha mijncrtaBi BianmoBigHOI AHKeTH-3asBH (32
O6axxanHsaM KitieHTa momanHs AHKeTH-3asBU MOKe 37iiicHioBaTucs Kiientom 3a gonomororo CucreMu
OmnnaitH-0aHK).

3.46. Ocob6auBocti odcayropyBanHs Ilorounmx paxyHkiB, BigzkpuTtux B pamkax Jlorosopy
0aHKIiBCHKOI0 PAXYHKY HAa 00CIyrOBYBaHHSI KOPNMOPATHBHUX MJIATIXKHUX KAPTOK

3.46.1.bank B mOpsAAKY Ta Ha MiJICTaBl JOKYMEHTIB, mepeadadyeHnx 3aKOHOIAaBCTBOM, Biakpusae [IP,
Bunyckae Ha Hamae Jlepxkaremto KIIK kopmopatuBHy minaThbkHy KapTKy Ta 3a0esneuye —3a
HEoOX1THOCTI- MOXIUBICTh, BcTaHoBNeHHS Kimientom IIIH-kony Ta B momanmbpiioMy - 3A1HMCHEHHS
pPO3paxyHKIB 3a omnepauisiMu, npoBeaeHuMu 3 BukopuctanHsM KIIK, Ha ymoBax ykiaaeHOro
JloroBopy 6aHKiBChKOTO paxyHKy Ha oOciyroByBanHs KIIK.

3.46.2. TIP 00cyroBy€eThCS 3a «1e0CTOBOIO CXEMOIO» 200 3a «Ie0eTOBO-KPEIUTHOI0» CXEMOIO.
3.46.3.I1P, Binkputuii B pamkax JloroBopy OaHKiBCbKOro paxyHKy Ha oOcmyroByBanHs KIIK,
BUKOPUCTOBYETHCS BIAMOBIIHO JO PEKUMY TIOTOYHOTO PAaXYHKy 3 ypaxyBaHHSIM HACTYITHHX
00MeKeHb, YCTAHOBJICHHX YHHHUM 3aKOHOJIaBCTBOM:

3.46.3.1 Komrru 3 1P He mMoxyth Oytn BukopucTani 3a momomoroto KIIK mist Buruiatu 3apoOiTHOT
IJIaTH, IHIIUX BWIUIAT COIMAJIBHOTO XapakTepy, pPO3paxyHKIB 3a 30BHIIIHBOTOPTOBEIbHUMU
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JOTOBOpaMH (KOHTPAKTaMH), 3A1MCHEHHS 1HO3EMHUX 1HBECTHIIIN B YKpaiHy Ta IHBECTHIlI PE3UICHTIB
3a 11 Mexi.

3.46.3.2.Komtu B iHo3eMHii BamioTi 3 [IP MoxxyTh OyTr Bukopuctani 3a nonomoroto KIIK Bukitouno
TS

-OZIep>KaHHS FOTIBKH 3a MEXaMU YKpaiHu JUIs OIUIATH BUTPAT Ha BIJIPSIIKECHHS;

-3/11iiCHEHHSI PO3PaxyHKIB y 0e3roTiBKOBii (opMi 3a MexkamMu YKpaiHu, sIKi TIOB'si3aHi 3 BUTpAaTaMH Ha
BIPA/DKEHHS. Ta BUTpaTaMM IPEACTaBHULIBKOIO XapakTepy, a TaKoXX Ha OIUIATy EKCIUTyaTal[iiHMX
BUTpAT, MOB'SI3aHUX 3 YTPUMAHHIM Ta MepeOyBaHHSAM IOBITPSIHUX, MOPCHKHX, aBTOTPAHCIIOPTHHUX
3aco01B 3a MexaMH YKpaiHH, BIANOBIAHO 10 yMOB KoJekcy TOProBesbHOr0 MOpeEIIaBcTBa YKpaiHu,
[ToBiTpsiHOTO KOAEkcy Ykpainu, KouBeHIiI mpo MiKHApogHy HUBUIbHY aBiamito, MiKHapOgHOT
KOHBEHIIi1 TTPO JOPOXKHIN pyX.

3.46.4. KoHTpOJIb 32 pyXOM 1 IIJILOBUM BUKOPUCTaHHSAM KoOIUTiB 3a 1P, Bimkputum B pamkax JloroBopy
O0aHKIBCBKOTO paxyHKy Ha oOciayroByBanHs KIIK, 3MIUCHIOEThCS BiacHUKOM [IP-cy0’exTom
rOCIOJapIOBaHHS.

3.46.5. ITpu 3MmiHi ciucky poBipenux oci6 3a KIIK, B T.4. 3BiIbHEHHSI 3 pOOOTH TaKoi AJOBIpEHOI 0cOOH,
ska Oyna [lepxkarenem KIIK, BnacHuk 1P 3000B’s13aHmid IPOTSATOM 3-X OAHKIBCHKHX JTHIB HAJIATH 10
banky moxymentu, HeoOximnHi ans opopmienHs ta Bupadi KIIK ixmiii nosipeniit ocobi (B T.4.
iHpopMalio mpo 3BIIBHEHHS JOBIPEHOI 0COOM, MUCHBMOBY AHKETY-3asBY Ha 3aKpUTTS/aHYTIOBAHHS
KIIK) Ta nosepuytu KIIK, mo Bumana nosipeHiii oco0i, 1o 3MiHIOE€ThCS, 10 baHKy, a y BUIAIKY,
kou KITK HemosxmBo nepenatu y bank, HarpaBUTH MUCEMOBE TIOB1IOMIICHHS y BaHKk mipo 11 BTpary.
3.46.6.Bnacuuk [1P- cy0’ekT rocmomaproBanHs (ropuaudHa ocoba, (izmuHi 0coOu, siKi 3A1HCHIOIOTH
HiANPUEMHUIBKY JiSUTBHICTh, HE3aJIeXKHY MpodeciiiHy MisiIbHICTB), 3 SKUM ykiazeHo Jloroip
0aHKiBChKOTO paxyHKy Ha obciyroByBanHs KIIK, Hece moBHY BiANOBIJANbHICTh 32 BAKOHAHHS YMOB
JloroBopy 6anHKiBcbkoro paxyHKy Ha oocimyroByBaHHs KIIK Ta mux IIpaBui, a Takox 3a BCi orepartii 3
KIIK, mro Oynu 3aificHEH1 10 MOMEHTY 3aKiHYeHHs TepMiHy Aii JloroBopy (abo ioro po3ipBaHHA) Ta
noepHenHs KIIK banky, ta mo 3akindenHi 45(Copoka m’sTH) AHIB 3 AHA 3aKiHYCHHS TEPMIiHY Iii
JloroBopy 6aHkiBcbkoro paxyHky Ha obciayroByBanHs KIIK a6o iioro posipBaHHs.

Bnacuuk I[1P-cy6’ ekt rocnonaproBants (ropuanydHa ocoda, ¢hi3udHi 0coOH, siKi 3A1HCHIOIOTh
HiINPUEMHUIBKY JiSUIBHICTD, HE3alekHY NpodeciiHy MisUbHICTB), 3 SKUM YKiaaeHo Jlorosip
OaHKiBcbKOro paxyHKy Ha obOciyroByBaHHs KIIK, 30008 a3anuit moBepuytu KIIK no banky, sxmo y
HBOTO 3 SIBWIMCh CYMHIBU I0JI0 CBOIX MOXJIMBOCTEH BHUKOHYBAaTH yMOBH JloroBopy OaHKiBCHKOIO
paxynky Ha oOciyroByBaHHs KIIK. Bnachuk [IP-cy0’exT rocmomapioBanHs (ropuauuHa ocoba,
¢b13ugH1 0cO0H, K1 3AIMCHIOITH MIAMPUEMHHUIIBKY JiSUTbHICTD, HE3AJIEKHY MPOdECiiHy TisIbHICTD),3
AKUM yKiazieHo Jlorosip 6aHKIBChKOro paxyHkKy Ha oOciyroByBanHs KIIK, BinmikomoBye Bci 30UTKH,
AKHX 3a3Hae baHk 3 iioro BUHM, a00 3 BUHM YIIOBHOBAaXXEHOT HUM J0BipeHo1 ocobu-nepxkarens KIIK.

3.47 ITocaayra SMS-info.

3.47.1.B pa3i sxuio Kiient 6axae ckoprcratichk nociayroro SMS-info, Bin nmonae 1o banky HanexHHUM
quHOM O(OpMIICHY AHKETY-3asBYy Ha MiJKIIOUeHHs 10 mociuyrd SMS-info/obupae Taky mociyry B
3assi-/loroBopi 3a okpemoro nociayrorw banky/ obupae Taky mocinyry B OnnaiiH-OaHKy/0OMpae Taxky
MOCIYTY HUIAXOM A3BiHKa onepatopy Konrakraoro-Ilentpy. ITociayra SMS-info HagaeTsest muisxom
BIANpaBKU 1H(GOpPMALIMHUX TMOBiAOMIEHP Ha MOOUIHHHUN TenedoH, MiAKIOYEHUH 10 OyIb-sSKOTo
YKPaiHCBKOTO OTepaTopy MOOUIBHOTO 3B 53Ky, a TAKOXK 1HO3EMHHX MOOUTHPHUX ONEPaTOPiB.
3.47.2.TTocnyra SMS-info minkmouaerses o [1K, Homep sikoi Bkasyerbest Kimientom B 3asiBi-JloroBopi
/B AHKeTi-3asBi Ha MiAKIIOYCHHS 10 mocayrd SMS-info abo Bkazanuii KiienToM mpu 3BEpHEHHI 10
KoHTakT — neHtpy.

3.47.3.ITociyra SMS-info nependavae HaaHHS HACTYITHUX TTOBIIOMJICHb:

- TOBIIOMJICHHS MPO YCHIIIHE MiKII0YeHHs mocayru SMS-info;

- TOBIAOMJIEHHSI PO OIEpalilo — MOBIAOMJIEHHS MPO YCIINIHO 3aBEPIIEHY OIepalilo OTPUMaHHS
TOTIBKOBUX KOIITIB y OaHKOMATi, INIATLKHOMY TepMiHaJll, pO3paxyHKy B TOProBO-CEpBICHIN Mepexi,
noroBHeHHs [loTouHOTO paxyHKy, 3aificHeny 3a nonomororo [1K, mo sixoi migkiroueHa mociyra SMS-
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info;

- mpo 3akiHueHHs cTpoky nii [IK — moBimOMIIEHHS HaICHIIA€ThCS HE IMI3HINIC,HIX 3a IECATh
KaJICHIApHUX JHIB 10 3akiHueHHs Tepminy nii [IK Ta B nenp 3akindenHs ctpoky aii 1K, go sxoi
nigkmoyeHa nmocayra SMS-info;

- MOBIOOMJIEHHS Npo 3MiHy Oamancy [loTouHOro paxyHKy — MOBIIOMIJIEHHS MpPO MOMOBHEHHS
(3apaxyBanHs) a00 criucaHHs rpomoBux KomTiB 3 [ToTounoro paxynky 6e3 Bukopucranss [1K;

- 1HIIl 3 METOI0 1HPOPMYBaHHS,

- TOBIIOMJICHHS PO 3aKiHYEHHS TepMiHy aii mociayru SMS-info.

3.47.4.0nununero mociayru  "SMS-info" BBakaeThcst HamanHs bankom KitieHTy MOBiZOMJIEHB,
3a3HaueHux B M. 3.47.3 nwux IlpaBun, 3a omuieto IIK KiienTa, BU3HAYEHOIO OJHUM i3 CHOCOOIB,
3a3HaueHuX B 1. 3.47.2. mux [IpaBui, ctpokoM Ha 1 MicsIlb.

3.47.5.Tekct moBiIOMIICHHS BKJIFOYA€E B ceOe, 30Kpema:

- Homep 11K — 3a3naueni nepuri 4 Ta octanui 4 mudpu Homepa I1K;

- Yac Ta JiaTa BUKOHAHHS Onepariii;

- Ha3Ba TOPriBeIbHO-CEPBICHOI TOUKHU, aipecy OaHKOMATa;

- CyMa oreparii;

- OasaHc — cyMa IpOIIOBUX KOIITIB HAa PaXyHKY miciisi BUKOHAHHS oreparii.

3.47.6.B po3yminni mumx I[IpaBmi moBijoMIICHHS, HampaBiieHi baHkoM 3a HOMepaMu MOOUTBHHX
TenedoHiB, sKi 3a3HaYeHI B AHKETi-3asBi Ha MiAKIO4YeHHs 10 mociayru SMS-info/3asi-Jlorosopi, €
HAJIC)KHUM BiIPABICHHSIM MOBigoMiIeHb KimieHTy.

3.47.7.CTpoku IOCTaBKU MOBIIOMJICHb MPO oOmeparlii i MoBiAOMIIEHb Npo 3anuiiok Ha [lorounomy
paxyHKy 3ajJexkaTh BiJl MOXKIMBOCTEH OIEepaTopiB MOOUTBHOTO 3B'SI3Ky HA MOMEHT 3JiHCHEHHS
omepartiii no IlotoyHoMy paxyHky a®o BiANpaBKHU 3amuTy Mpo 3aiduiiok Ha [loTouHOMy paxyHKYy.
[ToBimomnenust ¢opmyroTbcss baHkoM s BignpaBKu Ticis 3aiCHEHHS ormepanii abo micis
orpumanHs Bif KiieHnTa 3anuty npo 6anaHc paxyHKY (3JIMIIOK HAa PaXyHKY).

3.47.8.KimieHT €aMOCTIHHO KOHTPOJIIOE SIKICTh OTpuUMaHoi 3a jgonomorot I[locayrm SMS-info
iHpopMalii, Ta y BHUIAIKy HE3aJOBOJEHHS sKICTIO abo HeoTpuMaHHs iHdopmanii, KiieHnt
3000B‘a3aHuii nosinoMutu bank 3a Teneponom KoHTakT-LieHTpPY, Ta CaMOCTIHHO 3A1HCHUTH HOBY
cripoOy oTpuManHs nocayra SMS-info abo BimmMoBuTHCS Bij Hei.

3.47.9.11pu HeoTpuMaHHI iH(GOPMAIIITHOTO TOBITOMIICHHS BiJl BaHKy Ipo MiAKIIIOYEHHS IO TTOCIYTH
SMS-info npotsirom 2-x poGouux nHiB 3 gatd odopmieHHs mociayrd, KiieHT 3000B’si3aHui
3BepHYTHCh /10 banky 3a tenedpoHoM KOHTakTHOTO LEHTpY IUIsi BUSIBJICHHS Ta YCYHEHHS NPHYNH
BiJICYyTHOCTI MOB1/IOMJICHb.

3.47.10.KimieHT 3000B‘SI3y€ThCS CAMOCTIHHO BIAIMOBIIATH 3a TIpaIe3JaTHICTh KaHATIB 3B S3KY, SKi
3abe3neuyroTh OTpuMaHHs KilieHTOM mociayry BiJOBITHO A0 YMOB AHKETH-3as1BU HA MIAKIIOUEHHS J0
nocinyrd  SMS-info/3asBu-/loroBopy, a TakoX CBOEYaCHO OIIaYyBaTH IMOCIYTH OMNEpPaTopiB
MOOUITBHOTO 3B SI3KY.

3.47.11.Knient 3000B‘s3aHUN CaMOCTIHHO KOHTPOJIOBATH KOJO 0Ci0, SIKi MaloTh JOCTYH [0
MOOUIBHOTO Tene(oHy, a TAKOK MOPSIIOK Ta NIITXU BUKOPUCTaHHS OTPUMAHO] 3a JOMOMOT'0I0 MOCIIYTH
SMS-info indopmartii.

3.47.12.0Omnara mocnyr SMS-info 3naificHioerbest Kimienrom 3rigao 3 Tapudamm banky, mo apirote
Ha JaTy oruiatu nociayru SMS-info.

3.47.13.Y Bunaaky BigcyTHOCTi onepariiif 3a [lorounum paxynkom KiieHTa mpoTaroM KajleHAapHOTrO
MicsIIis HapaxyBaHHs KoMicii 3a mociayru SMS-info 3a Takuit MicsIb He 3THCHIOETHCS.

3.47.14.bauk Hamae Kiienty mocayry SMS-info 3 nus nomanns KiieHToM AHKETH-3asBH Ha
nigkirodeHHs 10 nociayru SMS-info/ o6panns nocnyru B 3asBi-J{oroBopi 70 JAHS OTPUMAHHS BiJIMOBU
KrienTa Big mocnmyru 3a BiAMOBiIHOK 3asiBOIO, BCTaHOBIEHOI bankom ¢dopmu, abo 10 TMPHIAHATTS
bankoM piteHHs mpo BiaMOBY Bif HamaHHs nocayr SMS-info Kiienty B mopsinky nependoadeHoMy B
ux [IpaBuiax, abo J0 JHS 3aKiHYCHHS CTPOKY HajgaHHs mociayru SMS-info.

3.47.15.KnmienT Mae mpaBo B Oyab-sKHMH Yac BIIMOBHTHCS Bif oTpuMaHHS mociayrm SMS-info 3a
BiJIMOBIAHOIO-(MMH) 3asBOIO(-aMu ).
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3.47.16.bank 0e3 107aTKOBUX MMCHMOBHX MOBIIOMJICHh MA€ MPaBO MPUIMUHUTH HagaHHS mocayr SMS-
info y Bunanky mnopymenns Kiientom ymoB nux IlpaBun ta/abo y pasi po3ipBaHHS/IPUITHHEHHS Jii
BinnoBigHoro Jlorosopy 3a mpoaykrom banky. Ilpu npomy bank B AeHb BiAMOBU BijJ MOCIYTH
Hajcuinae Kimenty iHpopmaiiiline moBiJOMIICHHS PO 3aKkiHueHHs il mociayru SMS-info.

3.47.16.1.Y pa3i BinmoBu banky Big HajgaHHS TOCIYTH Yy 3B‘A3Ky 3 mopymieHHs KitieHTOM ymoB
BignoBigHOro JloroBopy/po3ipBaHHsAM/IpUIMHEHHSM Aii Takoro JloroBopy 3 1i€i mpuumHH 32
iHimiaTMBOK baHKy, rpomoBi KomTH, mo Oyiu cruiadeHi 3a mocayry SMS-info, Kiienty He
MMOBEPTAIOTHCS.

3.47.17.Y Bumanky OaxanHs KiieHTa MOHOBUTH OTpUMaHHs mochyr, Ki€eHT MOBHHEH CaMOCTIHHO
3‘ssBUTHCS B baHK Ta 3alI0BHUTH HOBY AHKETY-3asBY Ha IIIKIFOUEHHS 10 nociayru SMS-info.
3.47.18.bank He Hece BIAMOBIAAIBHOCTI Ta HE HAJA€ TApPaHTIM HAJIEKHOI, CBOEYACHOI, SKICHOI
JOCTaBKH TOBIZOMIJICHB BIATIOBIAHO 10 AHKETH-3asBH/3asBU-/[0roBopy Ha MiAKIIOUEHHS O TOCIYTH
SMS-info ta mmx IlpaBui 3a JOMOMOro MOCAYr iHGOpPMAMiMHUX IOBIIOMJICHb, a TaKOX HE
BIJIMOBiAA€ 3a 30epexeHHst KOH]iAeHIIHHOCTI iHpopMarlii o [loTouHOMY paxyHKy, IO MePEeIaeThCs 3
BHKOPHCTAHHIM 3a3HA4eHMX 3aco0iB 3B‘sa3ky. Takok, bank He Hece BiANOBIJAIBHOCTI 3a
HeoTpuMaHHsT KJTIEHTOM MOBiIOMIICHB, 110 HAJICHIIAIOTHCS bankom min yac Haganuas KirieHTy mociyr
SMS-info BiamoBimHO 10 AHKeTH-3asBH/3asBu-J{oroBopy Ha miakIo4YeHHs 10 nocayru SMS-info ta
mux [lpaBwi, Ta/abo HecaHKIiOHOBaHE posroiyiomeHHs iH(opmarii mo IlorouHoMy paxyHKy, IO
MICTUTBCS B €IEKTPOHHUX MOBIIOMJICHHAX baHKy, y TaKMX BUIIaJKax:

- He3ajexHi Bi baHky Hempare3gaTtHICTh, MOIIKOPKCHHS, 3001 ab0 iHIN HEMONMKH B POOOTI
30BHIIIHIX CHUCTeM OOpOOKH 1 mepeaadi JaHuX, Ta/abo 3001 B poOOTI TeneOHHUX MEPEXK 3arajJbHOTO
KOpUCTYBaHHS Ta/ab0 MOOUIBHOTO 3B’SI3KY, KaHAJIB 3B A3KY, 10 BUKOPHCTOBYIOTHCS i/ Yac HaJlaHHS
nocityr SMS-info, y Tomy uuci BHacnigok Hecriatu KiieHtoM mociyr [HTepHET, mocayr MOOLTBHUX
OIIepaTopiB;

- BTpara KilieHTOM MOXKITUBOCTI KOPUCTYBAaHHS MOOLTEHUM Tene(OHOM (HE3aJIeKHO Bl IPUUKH);

- BTpata Kiienrom MobinpHOTO Tenedony ado ioro nepenava Kiientom Tpetiit 0co0i;

- IHIII BHMAJKUd HEMOXKJIMBOCTI BijmpaBieHHs bankom Ta/a6o oTpumanHs KilieHTOM eneKTpOHHUX
MOBIAOMJIEHb ~ KaHajJaMH  3B‘S3Ky, BHU3HAUYEHUMH AHKETOI0-3asB00/3asBor0-/loroBopoM  Ha
migkroueHHs 10 mocayru SMS-info He 3 Bunu banky.

3.47.19.KiieHT MOTO/PKYETHCS, IO €IUHAM JOKa30M HaJeXHOro HagaHHia bankom Kiienty mocmyr
SMS-info (ix oOcsriB Ta y BiINOBiAHI CTPOKH) € BiMOBIAHI €JIEKTPOHHI 3alMCH B EJIECKTPOHHIH
Mepexi banky npo ¢popMyBaHHS Ta BIAIPaBICHHS MOBIAOMIIEHHS BIMOBITHO O YMOB AHKETH-3asBU
Ha MigKIoYeHHs 10 mociayrd SMS-info ta mwmx IlpaBmi. 3a3HaueHi MOBIIOMIJICHHS BBa)KArOThCS
TaKMMHM, 110 HIAJIAraroTh omati 3rigHo 3 Tapudamu banky, He3anexkHO BiJl (akTy Ta yacy ix
orpumaHHs KiieHToM.

3.47.20.KitieHT IOBUHEH MOBiIOMIIATH baHK Mpo BCi 0OCTaBUHU, IO MOKYTh BILTHHYTH Ha CBOEYACHE
Ta sikicHe HaganHs bankom mocayr SMS-info.

3.48.I1ocayra «Hakonuiaka». [lpoaykr «bank Baacumii Paxynox»

3.48.1. [locayra «Hakonuiaka»

3.48.1.1. AxtuBanis nocnyru «Hakomwmika» 3maiiicHIOeTbcsl KIli€HTOM BUKIIOYHO dYepe3 CHUCTEMY
Omnnaiin-6aHk ans Oynap-skoro aktuBHOro Ilorounoro paxynky 3 BukopuctanHsMm [IK Kmienra. Jlo
oxHoro [Torounoro paxynky KiienTa Moke OyTH akTHBOBaHO Jiekiibka «Hakonunok». MakcumalnbHa
KUTBKICTh akTHBHUX «Hakormmiok» y ogroro Kiienrta — 10.

3.48.1.2. Tapudu 3a 1i€r0 MOCIYrol0 BKa3YIOThCS y Tapu(HUX MakeTax n0 KapTKoBux IIpomykTiB
OaHKy.

3.48.1.3.Knient Moxxe momnoBHIoBatH «Hakomunky» 3 Oyap-sikoro cBoro [loToyHOro paxyHky, IO
sxoro icHye aktuBHa [1K, skuo s moxnusicte nepeadayena Tapuduum nakerom. Ilpu 3apaxyBanHi
KoIITiB Ha «Hakonunky», 3MeHIyeTbess ButpaTauii miMit 3a IIOTOYHUM paxyHKOM.

3.48.1.4 KimieHT MOXe CITUCYBaTH T'POMIOBI KOMTH 3 «HaKOMWIKI» Ta TMOMOBHIOBATH OYyIb-SIKHI CBil
[Torounuii paxyHok, 10 sikoro icaye I1K, sxio usg MoxiauBicTh nepeadadeHa BignoBigHuM Tapuduum
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naketoM. [Ipu cnucanui komTiB 3 «Hakomunkuy, 30inbinyeThess ButpaTHuii mimit Ha I[lotouHomy
paxyHKy, Ha SIKHIA 3apaXxOBYIOThCS TaKi KOIITH.

3.48.1.5.VYci nepekasu Ha «Hakomwikyy/ciicanss 3 «Hakomwikmn» 31HCHIOIOTHCS B PEXKUMI OH-JIalH
nusixom HaganHaM Koientom no banky JlucranmiiiHoro posmnopspkeHHS. BimoOpaxeHHS — mux
orepalliii y mporpaMHoMy 3a0e3nedeHHi banka (B TOMy 4HCIIi 1 y BUITUCKAX) BiIOYBAETHCS HE Mi3HIIIE
po00YOTO IHS, HACTYITHOTO 32 JIHEM 3IIHCHEHHS TPaH3aKIIil.

3.48.1.6.Cyma xomTiB, sika 00JIIKOBY€EThCS Ha «Hakomwiii» € HeAoCTYITHOIO JUTsl 3{IHCHEHHS orepariii
OIJIATH 3a TOBApH, poOOTH Ta MOCIYru a0 3HATTS FOTIBKH Yepe3 IUIATLKHI IPUCTPOI.

3.48.1.7.]In1 MOXJIMBOCTI BHKOPHCTaHHS KOIITIB, SKi OOJIKOBYIOThCA Ha «Hakomummi» st
3MIMCHEHHS OMepalliii ormiaTy 3a TOBapu, POOOTH Ta MOCIHYrHM ab0 3HATTSA TOTIBKU Yepe3 IIaTiKHI
npuctpoi Kiient BumHse nii, nepemdaveni m.3.48.1.4 IlpaBun (cmucye TpOIIOBI KOIITH 3
«Haxonunkuy» Ta nonoBHoe [1loTouHMI paxyHOK).

3.48.1.8.3a pyxom rpomoBux komTiB Ha «Hakonumii» KiienT Moke chopmyBaTi OKpeMy BHUITUCKY.
3.48.1.9.HapaxyBaHHS MPOIICHTIB Ha 3aJHIIOK KOIMTIB Ha «Hakomumii» 3M1HCHIOETBCS MIOMICIYHO
3a BIJICOTKOBOIO CTaBKOIO, BKazaHow y Tapudax, mpu mpboMy MpH PO3PaXyHKY 3aCTOCOBYETHCS
(akTHYHA KUTBKICTh AHIB y MicAlll Ta (aKTHYHOI KIUIBKICTh AHIB y poui — 365 (st BUCOKOCHOTO
poky-366). IIpu po3paxyHKy MpOIEHTIB Ha 3alMIIOK KOMTiB Ha «Hakomuiii» BpaxOBYEThCS JICHb
3apaxyBaHHs KOIITiB Ha «Hakomuiiky» Ta He BpaXxOBYEThCS JIEHb CITUCAHHS KOMTIB 3 «Hakomumkm.
3.48.1.10.Bumutata HapaxOBaHHMX MPOIEHTIB 3/IHCHIOETHCA B OCTaHHINA KaJCHIAPHHHA JCHb MICSIIA.
Cyma mpoIleHTiB, Micls yTpUMaHHS baHKOM mependadeHuX 3aKOHOIABCTBOM IOJATKIB, Wae Ha
MOMOBHEHHA «Hakomumku.

3.48.1.11.1Ipn 3akpurti [loTouHOrO0 paxyHKy yci akTHBOBaHI 10 [bOro IloTOYHOrO paxyHKY
«Hakonumnku» 3akpuBaioThes. [lpu 1bOMY 3aMUIIKM HAa HUX IEPEPAXOBYIOTHCS HA MOIMOBHEHHS
[ToToyHOTO PaxyHKY, A0 SKOTO BOHH aKTHBOBAHI.

3.48.2. lIpoaykr «bank Biaacuuii Paxynok»

3.48.2.1. IMocayra «Kpeautnuii jgimit 10 100 000 rpuBenb»(Hagani-Kpeautuuii jgimir)
3.48.2.1.1.YmoBu J[loroBopy oBepapadTy,BukiIagcHi B 1ux [IpaBmiax, po3MOBCIOJKYIOTHCS Ha
JIoroBip Ha BCTAHOBJIEHHS KpEeIUTHOro JiMiTy B pamkax [Iponykry «bank Bmachuii PaxyHok» B
MMOBHOMY 00Cs31.

3.48.2.1.2.0¢001MBi M0JI0KECHHS:

3.48.2.1.2.1.Ha moment akuenty Kiienrom I[lyOmiunoi mponosumii baHk BCTaHOBIIOE KpeaUTHUI
mimit B po3mipi 1,00 rpuBHs (Omna rpuBHs 00 komiilok), 3a0e3neuye 3A1HCHEHHS PO3pPaxyHKY
KPEAUTHOTO JIIMITY 3 TMOJAJIbIIUM OO0OB’A3KOBUM iHpopMmyBaHHsAIM KilieHTa TEKCTOBUM
NOB1IOMJIEHHSIM (1H(opMaIiifHUM MOBIJOMJIEHHSIM) IPO LEH KpeIuTHHH JIIMIT BiJIOBITHO 0 YMOB
Horosopy, ykianenoro 3 Kimientom ta nux [Ipasun,

KiieHT moromxyeTbes 3 TUM, 110 bank He 3000B’s13aHMI HaJlaBaTH KPEIUTHI KOIITH (BCTaHOBIIOBATH
KpeAUTHUH JIMIT) Ha nepury BuMory Kiienra.

bank Mae npaBo BiIMOBUTH 0€3 MOSICHEHHs MPUYMH y BCTAHOBJICHHI (301IbIIIEHHI) KPEAUTHOTO JIMITY
y pa3i 3a3HaueHHs B 3asBi-JI0roBOpiI HEBIPHOi 1HGoOpMallli, HECTIHKOro (iHAHCOBOrO CTaHy abo
HAsBHOCTI I1HIIMX JaHWX, SKi CBigY4aTh MPO HASBHICTH MiJBHUIIEHOTO KPEIUTHOTO PHU3HKY Ta
HEMOJKJIMBICTh BCTAHOBJICHHS (30LIBIICHHS) KPEIUTHOTO JIMITY. Y pa3i NpUNUHEHHs Aii 00CTaBHH,
1110 OyJIM MiJICTaBOIO JUIsl BIIMOBU Yy BCTaHOBJIEHHI (30UIbIIIEHHI) KpeAUTHOTO JiMiTy, bank Mae mpaBo
710 3aKIHYECHHSI CTPOKY 11 KpeIUTHOTO JIMITY, 3a3HaueHoro B 3asBi-JloroBopi KbO/3assi-/loroBopi Ha
BCTaHOBJICHHSI KPEIUTHOTO JIIMITYy, BCTAaHOBUTH KilieHTy KpeauTHUH JimIiT Ta moBigoMuTH KiieHta
nuigxoMm 1HGopMyBaHHs KitieHTa TeKCTOBUM MOBIAOMIICHHSIM (1HQOpMAaLITHUM MTOBIOMIICHHSIM).
[Torounuil po3mip KpeAWTHOrO JIMITY MOXe OYTH 30UIBIIEHHWH YW 3MEHIIEHUH [UIIXOM aKUenTy
bankom Ankern-3asBu KiieHnrta npo 301U1blIeHHS] KPEAUTHOTO JIMITY, mianucaHoi Kiientom npoctum
eJIEKTPOHHHUM MIAMKUCOM Ta HampasieHoi 10 banky 3a monomororo Cucremu OHnaiH-0aHK 3a YMOBHU
akuenty Kiientom Ilybmiynoi mpomosunii banky Ha nucranimiiine ob6cmyroByBanHs IloTouHoro
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paxyHky ( IloTouHux paxyHKIB) 3 BHIAY€I0 €JIEKTPOHHOTO IUIATLKHOTO 3aco0y 3a JOMOMOTOO
Cuctemu OnnaitH-6aHk, peectpanii KiieHnTa sik kopuctyBada B cucreMi OHnaiH-0aHK U1t Hi3HUHUX
oci6 3 BukopuctanHsaMm Kitientom  mpoctoro enekrponHoro miamucy (EIT) mns 3milicHeHHS
enekTpoHHOi B3aemonii Kiienta 3 BuxopucranHsm mnpocroro EIl Buxmouno 3 bankom 1 3
BUKOPUCTAHHSM TEXHOJOr1l, BU3HaueHoi bankoMm, 3a gomomororo cucremMu OnHilallH-0aHK mija 4ac
nignucanss npoctuM EIT Kitientom noxymenri, nepenbadenux [IpaBunamu HajaHHS OaHKIBCHKUX
npoaykTiB Ta mocayr ¢izuuyauM ocodbam B [IAT «bAHK BOCTOKY). bank akuenrtye taky AHKETY-
3agBy, muIXoM ii migmHCy Ta JoBeAeHHS 10 KilieHTa HOBOrO IMOTOYHOTO KPEAMTHOTO JIIMITY
TEKCTOBUM TIOBIJOMJICHHSIM (1H(GOpPMAIIHHUM TIOBIJJOMJICHHSIM) IUISXOM HarpasjieHHs baHkom
MOBIIOMJICHHST y cmoci0, Bu3HadeHWH B 3asBi-JloroBopi/, mo 1ga€e 3MOTry BCTAaHOBHUTH JaTy
BIJIITPABJICHHS TAKOTO MOBIAOMJICHHS (B TOMY YHCII, aje He BUKIOYHO B €JIEKTPOHHOMY BUTJISAL Ha
HOMEp MOOLITBHOTO TenedoHy).

VY BUMajKy, SKIIO HOBUM KPEIUTHUM JIIMIT MEHIIE (PaKTUIHOI CyMHU 3a00pTrOBaHOCTI 3a oBepapadhToM,
CyMa TEpEeBUIICHHS 3a00pProBaHOCTI HAJl HOBUM JIIMITOM, CTa€ MPOCTPOUYCHOIO Ta MiJJIATAE CIUIATI
KitienToM mounHarouu 3 JHsI, KOJU TaKui JiMIT OyB 3MeHIIeHHH. [HpopMarlis 1moa0 BCTaHOBICHHS
a00 3MiHYy KPEJUTHOTO JIMITY, CTPOKY il KPEIUTHOTO JIMITY, rpadiKy 3HIKEHHS KPEIUTHOTO JIMITY
abo BIZIMOBY y BCTaHOBJIEHH1 KPEIUTHOIO JiMiTy (y T.4. aHYJTIOBaHHA) Ta II0JI0 CTPOKIB BBEIEHHS
KPEIUTHOTO JIIMITY B Jil0 3a3HadaeTbcs/noBoauThesi bankom 10 Kiienra iHpopmamiiiHum
noBigomieHHsM. [Ipu nboMmy bank 3rigqHo ykmanenoro 3 Kiientom BignosiaHoro JloroBopy obGupae
3aci6 iHpopmyBanHs KitieHTa mpo BCTAaHOBJICHHS, 3MIHY KPEIUTHOTO JIMITY

3.48.2.1.2.2 Knient cinauye banky mporieHTH Ta KoMicii 3a CTaBKaMu Ta B po3Mipax, siKi 3a3Ha4eHi B
Tapudax. IlpoumeHTH 3a KOpPHCTYBaHHS KPEAWTHUM JIIMITOM HapaxOBYIOThCS baHKOM Yy BalioTi
[ToToyHOrO paxyHKy IIOACHHO, Ha CyMy BHUKOPHUCTaHHMX KOIITIB CTaHOM Ha KiHELb KOXKHOTO JHS
BUXOZSUM 3 (PAaKTHYHOI KUTBKOCTI THIB B Micslli HapaxyBaHHsS, Ta 360 mgusmu B poui (hakt/360).
HapaxyBaHHs mpoIleHTIB Ha 3a00proBaHICTh 3a KPEAUTHHUM JIMITOM 3JIHCHIOETHCA y MPOLEHTaX
piunux. Y Bunanky, skmo B Tapudax banky mHpoumeHTH 3a KOPUCTYBaHHS KPEIUTHHM JIMITOM
BHU3HAUEHO Y MPOIEHTAX 3a KaleHIApHUN MICSIb, TO CTaBKa B MPOIEHTaX PIYHUX JOPIBHIOE CTaBIIi
MPOLEHTIB 3a Micsilp, L0 MOMHOXkeHa Ha 12 (/[Bamaausars). Ilpu HapaxyBaHHI TpOIIEHTIB
BpPaxOBYETbCA JIEHb BUHHMKHEHHS Ta HE BpaXxOBYETbCA JEHb IIOBEPHEHHS 3a00proBaHOCTI 3a
Kpeautaum mimiTom.

3HMKEHa MpPOLEHTHAa CTaBKa 3a KOPUCTYBAHHS KPEIUTHUM JIMITOM BCTAHOBIIIOETHCS MPOTATOM
nigsrooro mnepiony. IlinbroBuil mepiog — 1e mepioa 4vacy KOpUCTyBaHHA KpenuTHUM JiMITOM,
IPOTITrOM SIKOTO Ha 3a00proBaHICTh HApPAaXOBYIOThCS MPOLIEHTH 3a 3HUKEHOIO NMPOLEHTHOK CTAaBKOIO.
[TineroBuit mepion i€ 3 MOMEHTY BUHHMKHEHHS 3a00pPTOBAHOCTI 10 KIHIISI KaJeHAAPHOTO MiCSIId,
HACTYIHOT'O 3a MiCslleM BUHUKHEHHs 3a00proBaHOCTI, MPH YMOBI MOTAIlIEHHS I1i€i 3a00proBaHoCTi B
MIOBHOMY 00Cs31 10 KIHI CTPOKY Jii MiAbroBoro mnepiogy. MakcumanbHa TpuBanicTh Ilinbrosoro
nepiony 62 (Ilictaecsar aBa) aHi. Po3mip 3HMKEHOT IPOIIEHTHOT CTaBKM 3a3HaydaeThbes B Tapudax.
3.48.2.1.2.3. B pasi, sxmo KiieHT He 3IHCHUTH TMOTameHHs 3a00proBaHoCTi 3a JJoroBopoM mpoTsromM
NIBroBOro nepiony, baHk 3iiicHIOE mepepaxyHOK MPOLIEHTIB B JIeHb 3aKIHYEHHS MiJIbIOBOT0 Mepioy,
MOYMHAIOYM BIJ JaTH BUHUKHEHHS Takoi 3a0oproBaHocTi. Po3Mmip TPOLIEHTHOI CTaBKH,IIO
3aCTOCOBYETHCA IS IIepepaxyHKy, 3a3HadaeThes B Tapudax.

3.48.2.1.2.4. IllomicayHO B OCTaHHIA KaJeHOapHWH neHb baHk po3paxoBye OO00B’sI3KOBUI
MiHIMaJTbHUH (IOMICSAYHUI) TUIaTIXK, kil ckinagae 4 (Hotupu) % Big 3a00proBaHOCTI 32 KPETUTHUM
mimiToMm (He MeHmie 100 rpH Ta He OUIBII 3aMUIIKy 3a00proBaHOCT). Y pa3l HecTayl KOIUTIB JUIs
CIHMCaHHS HApaxOBaHUX IPOLEHTIB, B T.4. 3a PAaxXyHOK KPEAUTHOrO JIMITY, CyMa HENOTalleHuxX
MIPOIICHTIB JIOAAETHCS O OOOB'SI3KOBOTO MiHIMaIbHOTO MiaTexy. Cyma OO0B’I3KOBOTO MIHIMAJIBLHOTO
IJIaTexy, M0 MiANSArac BHECEHHIO, NTOBOMUTHCA 10 KiieHTa iHpoOpMamiifHUM MOBiTOMIEHHSM y
croci0, Bu3HaYeHuii B 3asBi-Zlorosopi.

V pasi HecBoeyacHoro BHeceHHs: OMII Ha [lorounuii paxyHok, HeBHeceHa cyma OMII (moBHicTIO 260
YaCTKOBO) BBAXKA€ETHCS MIPOCTPOUCHOIO 3a00prOBaHICTIO.

3.48.2.1.2.5. Cnnara mpoLEHTIB, HApaxOBaHUX 3a KOPUCTYBaHHA KPEAUTHUM JIMITOM MPOTATOM
KaJIEHAApHOTO MICALS, 31MCHIOETHCS Y BAJIOTI KPEAUTHOIO JIIMITY 3a paxyHoK kowTiB Kiienra Ha
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MMOTOYHOMY PaxyHKYy HIOMICSYHO 3 IEPIIOrO MO OCTAHHIN JEeHb MICSIM, HACTYITHOTO 3a MICSIEM, B
SAKOMY B1JI0YyJI0CSl HapaXyBaHHsI, SAKILO 1HIIUI CTPOK JUI X CIulaTH He BcraHoBieHWH B Tapudax abo
B ykinaaenoMmy JloroBopi 3a Ilpoayktom banky «bank Brachuii PaxyHok», a TakoX B JeHb
OCTaTOYHOTO TOBHOTO TMOBEPHEHHs KpeauTHOoro jimirty. Criata MpOLEHTIB MOXKE 3/iHICHIOBATHUCH
TaKOX IUIAXOM CHHUCaHHA (y MOPAIKY JOTOBIpHOTO crnucanHs) bankom cyMm y craTy 3a60proBaHocTi
3a paxyHOK KpPEeAUTHOTO JiMiTy. [IpaBo JOroBipHOTO crmcaHHs MOxe OyTu BUKOpucraHe bankom B
Oynb-sKMil JeHb CTpOKy BHKOHaHHS KitieHTOM 3000B'i3aHbh (TOOTO NMpHW BUHUKHEHHI OOOB’SI3KY
KitienTa 311iiCHUTH TIOTAllICHHS TTPOIEHTIB).

3.48.2.1.2.6. Buecenns OMII, B T.4. crjiata TPOIEHTIB 3a KOPUCTYBaHHS KPEAUTHUM JIMITOM
3IIACHIOETBCS NUIIXOM TonoBHEeHHs [lo3muanbHukom [loTouHOro paxyHKy B CyMmi, JOCTaTHIM aist
crutatt - OMII, BuzHaueHoro 3rigHo m.3.48.2.1.2.4., B T.4. IPOLICHTIB 3a KOPUCTYBAaHHS KPEAUTHUM
JIMITOM, Ta TMOJANBIIOTO CcrMcaHHs (y MOPSAAKY AoroBipHOro cnmcanHs) bankom cymu 3 IloTounoro
paxyHKy y cIuiaTy 3a00proBaHOCTI IO MPOLIEHTaX 3a KOPUCTYBaHHs KpeaAuTHUM JTiMITOM.

B pa3i mecrmatu 3a00proBaHOCTI 3a MPOIEHTaMH B CTPOKH, BCTAHOBIICHI yKiaeHUM JloroBopom,
Tapudamu Ta I[IpaBunamm, Taka 3a00pProBaHICT, BBaXA€TbCA MpOCTpoueHoro. [loramenHs
npocTpoyeHoi 3a0oproBanocti KiieHTa 3a KOpUCTYBaHHS KPEIUTHUM JIIMITOM 3IIIHCHIOETHCS IUIIXOM
cnucanHs (y MOPSAIKY AOTOBIPHOTO criucaHHs) baHkoMm cyMm y cmiaTy 3a00proBaHOCTi 3 OyAb-SKOTO
paxyHKYy, Binkputoro Kimieatom B banky.

CnnaTta MpOLIEHTIB 32 KOPHUCTYBaHHS KPEAUTHUM JIIMITOM Ta KOMiciid y pasi apemty Ilotounoro
pPaxyHKY 3IIMCHIOETHCS MUIAXOM CIUIATH CyMH 3a0OproBaHOCTI HAa BIANOBIJHI PaxyHKW JJsi OOJIKY
HapaxOBaHMUX IMPOIICHTIB Ta HAPAXOBAHUX KOMICIH.

3.48.2.1.2.7. JleGiTopcrka 3aboproBaHicTh KirieHTa-fepxarelns €IeKTPOHHOTO IDIATKHOTO 3aco0y
Mae OyTH TmoramieHa 10 KIHIM MICAls, HACTYMHOro 3a MicslieM, B SKOMY BHHHKJIA Taka
3a00proBaHiCTh, SKIIO iHIIEe He nepeadadene y BiamosigHomy orosopi, mux IIpaBunax, Tapudax, a
TakoX y KiHueBuii Tepmin aii [1K.

3.48.2.1.2.8.B pa3i HasBHOCTI mnpocTpoueHoi 3aboproBanocti 3a OMII Tta/abo mpocTpodeHoi
3a00proBaHoOCTI IO HapaXxOBaHHM MpoieHTaM / KoMicisM Ta/abo mpocpodyeHoi maeGiTOPChKOi
3a0oproBaHocTi KiieHTa-nepkaTens €IeKTPOHHOIO IUIATIKHOrO 3aco0y Ha cymy Ouibm Hik 100
rpuBeHb, baHk 3xilicHIoe O610KyBaHHS [loTOUuHOro paxyHKy Ha 3/iMCHEHHS BUTPAaTHUX Omepariil ao
MMOBHOTO TOTAIIEHHS MPOCTPOYCHOT 3a00PTOBAHOCTI.

3.48.2.1.2.9. B pa3i HagBHOCTI MNpocTpoueHoi 3aboproBaHocTi baHK HapaxoBye IpOLEHTH 3a
KOPHUCTYBaHHS KPEAUTHUM JIIMITOM 3a IiJIBULIIEHOIO MPOLIEHTHOIO CTaBKOIO, 1110 3a3HavyeHa y Tapuodax,
Ha CyMy Bci€l 3a00proBaHOCTI 32 KPEAUTHUM JIIMITOM CTAaHOM Ha KiHEIlb KOKHOTO IHS BUXOJSYH 3
(akTUYHOI KUIBKOCTI JIHIB B Micslll HapaxyBaHHsA, Ta 360 nHsamu B pomi (haxt/360). HapaxyBanus
IPOLEHTIB Ha 3a00proBaHICTh 3a KPEAUTHUM JIMITOM 3AIHCHIOETbCA Yy TMPOLEHTaX pIiuHUX. Y
BUMIAJIKY, sSKmO0 B Tapudax bBaHky po3mip MiIBUIIEHOI NPOIEHTHOI CTaBKHA 32 KOPUCTYBAaHHS
KPEIUTHUM JIIMITOM BHU3HAUEHO Yy MpPOIEHTaX 3a KaJeHJapHUH MICSlb, TO CTaBKa B INPOLIEHTAxX
pIYHUX JIOPIBHIOE CTaBIll TPOIEHTIB 3a Micsllb, 0 MoMHOXeHa Ha 12 (/IBanamusare). Ilpu
HapaxyBaHHI NPOLIEHTIB BPAaXOBYEThCS JE€Hb BUHUKHEHHS Ta HE BPAXOBYETHCS JI€Hb MOBEPHEHHS
3a00proBaHOCTI 3a KpeIUTHUM JiMiTOM. [linBUIlleHa MPOIIEHTHA CTaBKa JII€ 10 MMOBHOTO MOTAIICHHS
MPOCTPOYCHOI 3a00PTOBAHOCTI.

3.48.2.1.2.10. HapaxyBaHHs TpOIICHTIB Ha MPOCTPOUYCHY 3a00pTOBaHICTh 3MIHCHIOETHCS IIOJEHHO.
OCKiNbKM TPOLEHTH HApaxOBYIOThCS Ha IPOCTPOUYEHY 3a00proBaHiCTh, CTPOK CIUIATH TaKHUX
MPOIICHTIB BBAXKAETHCS TAKWUM, IO HACTaB B JIeHb iX HapaxyBaHHs. CIlulata TakKWx TIPOIICHTIB
3JIIACHIOETHCS [IUIIXOM BHECEHHs TpOLIOBUX KOWITIB Ha [loTounuii paxyHok Kiienta abo Ha paxyHKu
TUTs 001Ky 3a00pTrOBaHOCTI TIO MPOIICHTAX.

3.48.2.1.2.11. Tlpu mnoramenHi 3a0oproBaHocTi 3a JloroBopoM Npo HAJAHHSA KPEAUTHOTO JIMITY
BCTAHOBITIOETHCS HACTYITHUH MOPSIOK CIUTaTH 3a00PTOBAHOCTI:

-IIPOCTPOYEH] MPOLIEHTH 32 KPEAUTHUM JIIMITOM;

-IpOCTpOUEHa 3a00PTOBaHICTh 32 KPEAUTHUM JIMITOM;

-HapaxoBaHi MPOLIEHTH 32 KPEIUTHUM JIMITOM,

-OMIT;
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-ipocTpoueHa AebiTopchka 3a0oproBaHicTs KitieHTa-aepkaresnss €JIeKTPOHHOTO IJIATIXKHOTO 3ac00y;
-CTpOKOBa JiebiTopchka 3aboproBanicTs KiieHTa-fepxarens elneKTpoHHOIO IUIATKHOTO 3aco0y;
-IIPOCTPOUYEHI HapaxoBaHi KoMmicii 3a o0cimyropyBaHHs [I0TOUHOTO paxyHKY;

-HapaxoBaHi KoMmicii 3a o0ciryroByBanHs [loTouyHOTrO paxyHKYy;

-3a00proBaHICTh 32 HEYCTONKOM, o0uncieHa bankowm,

-CTPOKOBa 3200proBaHICTh (CTPOK CIUIATH SKOi HE HACTAB) 32 KPEAUTHUM JIMITOM.

Hanexnicts 3a0oproBanocti [lo3nvanbHuKa 10 CTPOKOBOI Ta MPOCTPOYCHOI BH3HAYAETHCS bBaHKOM
CaMOCTIHO Ha MiJACTaBl  BiAMOBiAHOTO JlOroBOpY Ta YMHHOTO 3aKOHOJAABCTBA. IlOCIiIOBHICTH
MOTAIICHHsT 1CHYI0YOi 3a00proBaHOCTI BH3HAYA€ThCA bBaHKOM caMOCTIHHO, Ta 3MiHa YEproBOCTI
noraimeHHs 3a0oprosanocti KiieHTa 3a paxyHOK KOIITIB, siKi HaAidnuy Ha [loTouyHMil paxyHOK HE €
3MIHOIO YMOB JIOTOBOPY, Y 3B’S3Ky 3 4MM Taki J1ii banky He mNOTpeOyloTh IBOCTOPOHHBOTO
MOTOKEHHSI.

3.48.2.1.2.12. CTOpOoHM TOMOBHWJINCH, 1110 y pa3i HeBUKOHaHHS KiieHToM BUMOT yKianeHoro Jloroopy
ta [IpaBui moa0 norameHHs 3a00proBaHOCTI 110 HAPAXOBAHUM IPOIIEHTaM Ta KOMICisIM, IO BHECEHHIO
OMII B nmoBHOMY 00Cs131, cTaHOM Ha 182 NIeHb MPOCTPOYCHHS, TEPMiH TOBEPHEHHS KPEIUTHOTO JIIMITY
BBKAETHCS TaKWM, IO HACTaB 3a 3rofoto CTOpiH, SKINO iHIIE HE TependadeHo ymoBamu JloroBopy
(ImamBimyanbHOT YacTHHU OTOBOPY). CTOPOHU MOTO/KYIOTHCS, IO TaKa 3MiHA TEPMiHY ITOBEPHEHHSI
KPEIUTHOTO JIIMITY HE MOTpedye YKIaJaHHI OKPEMOi J0JaTKOBOT YTO/IH.

3.48.2.1.2.13.HapaxyBaHHsI TpOIEHTIB 3a KPEAUTHUM JIMITOM MPUIUHSAETHCS y pa3l MPUMHATTA
bankom pimeHHs Tpo BiMMKOAyBaHHS (cmmcaHHs) 3a0oproBaHocTi llo3wuanpHuKa 3a TakuM
JIoroBopoM 3a paxyHOK pe3epBy, Yy pa3i cMepti Kiienra, y pa3i HacTaHHsS 0OCTaBUH, nepeadayeHuX II.
3.48.2.1.2.12. IlpaBui, y pa3i HaCTaHHS TEPMiHY IOBEPHEHHS KPEIUTHOTO JIIMITY (Y T.4. JOCTPOKOBO)
3a JIoroBopoM IMpo HaJaHHS KPEIUTHOTO JIIMITY, YKJIQJIEHUM Yy CIOCIO IIJISXOM MOoJaHHs 10 baHky
(akuentyBanusi) Kimientom Bcranoienoi bankom ¢opmu 3asBu-ZloroBopy mpo akuent Ilyomiunoi
MPOMO3UIlii HAa BCTAaHOBIEHHS KpPEAMTHOTO JiMmiTy abo 3asBu-/{oroBopy Ha ykiananHs [loroBopy
KBO), 3 iHmmx miAcras, mnependaueHUX goroBopoM, llpaBuwiamMu, IHIIUMH BHYTPIIIHIMHU
HOPMAaTUBHUMHU aKTaMu baHKy, IiI0YUM 3aKOHOJIAaBCTBOM Y KpaiHH.

3.48.2.2.Nocayra «Ha3zouparyc»

3.48.2.2.1.BinkpuTTs MoTOYHOTO paxyHKy 3 BUKopuctanHsaM [IK ta aktuBamist mocimyru «Hazouparycy
3nifcHIoeThesl KilieHTOM BHKIIIOUHO uepe3 MoOuUIbHUI noxatok banky «bank Brachuit PaxyHok».
MakcumanbHa KiUTbKicTh akTuBHUX «Haz0upatycis»-10.

3.48.2.2.2. Tapudu 3a 1i€l0 NOCIYrOl0 BKa3YIOThCS y TapU(PHUX MakeTax A0 KapTKoBuX IIpoaykTiB
OaHKy.

3.48.2.2.3. Knient moxe nonosHioBatu «Hazouparycy 3 Oyab-skoro csoro I[loTouHOro paxyHky, Ao
sxoro icHye aktuBHa [1K, skuo g moxnuBicte nepeadayena Tapuduum naxerom. Ilpu 3apaxyBanHi
kowTiB Ha «Ha36uparyc», 3MeHuIyeTbes Butpatauit mimit 3a [lotounnMm paxyHkom. KiieHT He Moxe
ckopucratucs nociyrorwo «Ha3z0uparyc» 3a paXyHOK KOIITIB KPEIUTHOTO JIIMITY, BCTAHOBJIEHOTO 3a
[Mocayroto «Kpeautuuii aimit 1o 100 000 rpuBens»(m.3.48.2.1. mux [pasun).

3.48.2.2.4 KitieHT MOXe crucyBaTH TpomoBi komrtu 3 «Ha30upaTycay Ta NMOMOBHIOBATH OYAb-SKHA
cBif Ilorounuii paxyHok, A0 sikoro icuHye [IK, sKkmo s MOXIUBICTH mepeadadeHa BiAMOBIIHUM
Tapuduum nakerom. IIpu cnmcanni komriB 3 «HazOuparycy», 30unblryeTbes Butpatauii mimiT Ha
[TorouHOMY paxyHKy, Ha SIKMI 3apaxOBYIOTbCS TaKi KOILTH.

3.48.2.2.5.¥ci nepeka3u Ha «Haz0upatycy/crincanns 3 «Ha30uparycy» 3aiHCHIOIOTBCS B PEXKHMI OH-
naiH nusixoMm HagaHHaM Kiientom no banky JuctanuiiiHoro posnopsipkeHHs. BinoOpakeHHS 1ux
orepailiii y nporpaMHomMy 3abe3nedeHHi banka (B ToMy 4ucii 1 y BUIMCKaX) B1I0OyBa€ThCs HE Mi3HIIIE
pO6OYOro AHA, HACTYITHOTO 33 JHEM 3iHICHEHHS TpaH3aKIil.

3.48.2.2.6.Cyma xomrtiB, sika 00JiKOByeThcs Ha «HaszOuparyci» € HEZOCTYIMHOK Ui 3IiHCHEHHS
orepauiil oIIaTi 3a ToBapu, poOOTH Ta MOCIYTH a00 3HATTA TOTIBKU Yepe3 MJIaTIKHI MPUCTPOI.
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3.48.2.2.7. 111 MOXJIWUBOCTI BHKOPHUCTAaHHS KOINTIB, 5Ki akymyinboBaHi Ha «HazOuparyci» Ta
o0nikoByI0ThCa Ha «Ha3Ouparyci» as 371l iCHeHHs onepalliii oriaTH 3a TOBapH, pOOOTH Ta MOCIYTH
a00 3HATTA TOTIBKH 4epe3 IaTixkHi npuctpoi Kimient Bunnse naii, nependadeni m.3.48.2.2.4 [lpaBun
(criucye rpomoBi komTH 3 «Hazbuparyca» ta nonosHroe [ToTrounuii paxyHoK).

3.48.2.2.8.3a pyxom rpomoBux komTiB Ha «Hazouparyci» KiieHT Moxke cdopmyBaTH OKpeMy
BHUIIUCKY.

3.48.2.2.9.HapaxyBaHHs IPOLICHTIB Ha 3aJMIIOK KOMTIB Ha «Ha3z0upaTycy 3MIHCHIOETHCS OMICIYHO
3a BIJICOTKOBOIO CTaBKOIO, BKa3aHOw y Tapudax, mpu LIbOMY INPH PO3PaXyHKY 3aCTOCOBYETHCS
(hakTUYHA KUIBKICTH JHIB y MICSAIl Ta (PaKTUYHOI KIIBKICTH THIB y poii — 365 (11 BUCOKOCHOTO
poky-366). IIpu po3paxyHKy MNpPOICHTIB Ha 3aJHIIOK KOIITIB Ha «Ha30uparyci» BpaxoBYETHCS JICHb
3apaxyBaHHs KolTiB Ha «Ha30upaTycy» Ta He BpaXxoBYeThCs J€Hb ClIMCaHHs KOITiB 3 «Haz0uparycy».
3.48.2.2.10.Bunyiata HapaxOBaHUX MPOICHTIB 3/IHCHIOETHCSA B OCTaHHIA KaJICHAAPHHUHA E€Hb MIiCSIIS.
Cyma mnporeHTiB, micisi yTpuMaHHS baHkoM nependaueHuX 3aKOHOJABCTBOM IOAATKIB, e Ha
nonoBHeHHs1 «Hazouparycyy.

3.48.2.2.11.11pu 3akputti [loTouHoro paxynky mociyra «Hazouparyc» OIHOYACHO 3 3aKPHUTTIM
[Torounoro paxyHky aHymoerbess. Ilpm mpomy 3amumku  [loToyHOro paxyHKy 3 MOCIYTOO
«Hazbupatyc» nepepaxoByrOThCs Ha nonoBHeHHs iHIoro [lorounoro paxynky 3 I1K Kiienra 3a iioro
BUOOPOM.

3.49.I1opsaaok 3minu Tapudis

3.49.1.bank Mae mpaBo 3MIHUTH Tapudu (B TOMY YHCII 3MEHIIUTH OOCAT Ta MEpeJiK MOCIYT, II0
HA/Ial0ThCsl BaHKOM), y BUITAJKy IPUAHATTS YIIOBHOBKEHHM OPraHOM OaHKY BiATIOBIAHOTO PIilICHHS.
3.49.2.361b1eHHs 00Cry Ta NepetiKy MOCIIyT, 1o HalalThes bankoMm, He noTpeldye nmonepeaHboro
noBinomieHas Kiienra.

3.49.3.V pa3si inimiroBanHs 3MiHM TapudiB B CTOPOHY 3MEHILIEHHS, iX HOBUW PO3MIp BBA)KAETHCS
noropkeHuM KitieHToM B Oe3cmipHOMY MOpSAIKYy Ta He moTpelye, y 3B’S3Ky 3 UM JIOJJaTKOBOTO
MOTO/KEHHSI B MUCbMOBIH (hopmi Ta/abo nomatkoBoro iHGopmyBanHsa KiieHTa mpo Taky 3MiHY, KpiM
PO3MIIIEHHS BIANOBITHOTO OrOJIOLIEHHS Ta HOBOro/3MiHEHOro Tekcrty TapudiB Ha iH(popManiiHUX
CTEHJIaX, 10 3HaXOAAThCs Y NpUMIIIeHHAX baHKy Ta Ha odiniiiHomy caiiti banky 3a 30 kaneHmapHUX
JTHIB 10 BCTYIY Y /110 TAKUX 3MiH.

3.49.4.Y pa3i iHilitoBaHHs 3MiHU TapudiB B cTOpoHY 30iibieHHs] baHk 3000B’s3aHUI MOBIIOMUTH
npo e Kiienra

- IIJISIXOM PO3MIIIEHHS BIAMOBIIHOTO OTOJIOLIEHHS Ta HOBOT'O/3MIHEHOro TekcTy Tapu¢iB y Toukax
npoJaxy Ta Ha odimiitHomy caiiti banky B mepexi [ntepuer 3a 30 (Tpuausrs) kaneHgapHUX JHIB J10
BCTYIY Y JII0 TAKUX 3MiH

Ta

-nuIsixoM HampasneHHss bankom moBimomnenHst Kmienty 3a 30 (TpuausaTs) xaneHmapHUX THIB 10
BCTYIY Y JIiIf0 TaKUX 3MiH y CII0ci0, BU3HAaYeHUH y BiAMOBIAHOMY JlOTOBOpI, 110 /1a€ 3MOT'Y BCTAHOBUTH
JaTy BIJIIPABICHHS TAaKOTO MOB1IOMJICHHS.

3.49.5.V pasi Henorokenns Kiienrom 3 3anpononoBannmu bankom 3minamu Tapudis, mpo siki BiH
OyB MOBIZIOMJIEHUH Y BcTaHOBJIeHOMY y Lux [IpaBunax mopszky, BiH 3000B’s3aHUI He Mi3HIIIE AaTH
BCcTyny HOBUX TapudiB B 1i0 MOBIAOMUTH Npo Iie baHK muIsXxoM HagaHHS NMHCHMOBOI 3asiBU Ha
3akpuTTa [loTouHOrO paxyHKy Ta B LIed k€ CTPOK MOBepHYTH baHKy MOBHY cymy 3a00proBaHOCTi 3a
JIoroBopoM NUISXOM CIUIATH ICHYIOUO1 3a00pProBaHOCTI Ta CIUIATUTH MPOLIEHTH Ta IHII IUIATEXI,
nepenbaueni JloroBopom Ta Tapudamu;

3.49.6. Y pa3i, akmo bank, y ctpok, Bu3HaueHud m. 3.49.4 IlpaBui, He OoTpUMa€e BiIMOBITHOTO
MUCHMOBOIO TOBIIOMJICHHS Ta/abo He oTpumae orulaTh Big KilieHTa NMOBHOI CyMH OTPHMAaHOIO
oBepapadTy NUISIXOM CIUIaTH 1CHYIOUOi 3a00proBaHOCTI 3a BiAMOBiAHMM J[OroBOpoMm Ta CIIaTH
NPOIEHTIB Ta IHIIMX IUIATeXiB, neperadadeHux TtakuMm JloroBopom Ta Tapudamu, HoBi Tapudu
BBAXAIOTHCA TOTOKeHMMH KUTIEHTOM Ta TakuMH, 0[O0 [OYMHAIOTh 3aCTOCOBYBATHUCH IO
B3aeMoBiIHOCHH CTOpiH y BIAMOBIAHY JaTy iX BIPOBAKEHHs, TOOTO Kili€eHT BHMpaskae CBOIO BOJIIO
o cTocyeThesi 3MiHU TapudiB ( ICTOTHOI yMOBHU BiAmoBigHOTo J[OTOBOpY) MIISIXOM MOBYAHHS. Y
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IIbOMY BHUIIQJKy 3aCTOCYBaHHs 3MiHeHUX TapudiB B mepioj MpOIOBXKEHHS TOTOBIPHUX BiJHOCHH
Knienra Ta banky BigOyBaeTbcs (PaKTHUHO HUIIXOM MOBYA3HOI 3TrOAM CTOPIH.

3.50.3mina po3mipy craBku 3a oBepapadpTom

3.50.1.KimieHT Hamae CBOIO 3roAy Ha Te, IO y pasi iHIlIFOBaHHS 3MIHH PO3Mipy MPOIICHTHOI CTaBKH 32
oBepApadToM B CTOPOHY 3MEHILEHHS, il HOBUW pO3Mip BBaxkaeTbcs MoropkeHuM KitieHTom Ta He
notpelye, y 3B’43Ky 3 IIUM, JOAATKOBOTO MOTO/PKEHHS B MUCHMOBIN Gopmi. bank iHpopmye Kiienra
po 3MiHY iCTOTHUX yMOB JloroBopy He mi3zHimie Hix 3a 30 KaJeHJapHUX JTHIB 10 JaTH BIPOBAKEHHS
HOBOTO PO3MIpy MPOIEHTHOI CTaBKK cmocoboMm, oOpanmm KilieHTOM 3riIHO YMOB YKIIaJE€HOTO
HoroBopy Tta nux IlpaBui;

3.50.2.bank Mae mpaBo iHIIiIOBaTH 3MiHY MPOIEHTHOI CTaBKM 3a KOPHCTYBaHHS OBepApadpTOM B
CTOPOHY 301JIBIIICHHS;

3.50.3.Y pa3i iHimitoBaHHS 3MiHM pO3MIpy NPOIEHTHOI CTaBKM B CTOPOHY 30iiblneHHs, baHk
3000B’s13aHUM TOBIMOMUTH Tpo Iie Kimienta He mi3Hime HiK 3a 30 KaleHgapHUX AHIB 10 JaTH
BIIPOBADKEHHS HOBOTO PO3MIpYy TMPOILEHTHOI CTaBKH 3aco0aMu 3B’S3Ky, BKa3aHUMH IS
iHpopmyBaHHs KiieHTa mpo 3MiHY ICTOTHHX yYMOB JOTOBOpPY, 13 3a3HA4E€HHSIM Ii po3Mipy Ta JaTu
MOYAaTKY il TaKkol CTaBKU. Take MOBIJOMIICHHS BBAKAETHCS BiICIIAHUM B JICHb MOTO BiJIITPABJICHHS Ha
anpecy Kiienra, mo 3a3HayeHa y BiamoBigHoMy JloroBopi. 30inblieHHS (DIKCOBaHOI MPOLEHTHOI
CTaBKM 3a oBepapadToM BigOyBaeThCs Micis iHGOpMAIIHHOTO MOBiAOMIICHHS Tpo 1e  KitienTta Ta
OTpUMaHHS MUCbMOBOI 3roau Kiienra.

VY pasi orpumanns bankom Bin Kirienta 3a3HaueHoi B 1boMy MyHKTI [IpaBuin mmcbMOBOI
3asiBH/BIANOBIAL, B 5K KilieHT He MOTOMXKYETbCS 3 HOBUM PO3MIPOM TMPOILIEHTHOI CTaBKH, 3a3HAUY€HA
3as;Ba/BiAnoBiabp KirieHTa 3a cBOiMM MpaBOBMMH HACHIJIKaMH MPHPIBHIOETHCS 10 3asBu KitieHTa mpo
JI0CTpPOKOBE po3ipBanHs [loroBopy, y 3B’s3Ky 3 unM, KiieHT 3000B’s13aHuil 10 nepeadadyBaHol AaTu
BIIPOBADKEHHS HOBOTO PO3MIPY MPOIEHTHOI CTaBKU JOCTPOKOBO IMOBEPHYTH B IIOBHOMY 00CS31 CyMy
KpeAUTYy LUIIXOM CIUIAaTH B MOBHOMY 00cCs31 HasgBHOi 3a00pProBaHOCTI 3a oBepApadTOM, CIIATUTH
MIPOLIEHTH 3a IX KOPHUCTYBaHHs, KOMICIi, a TaKOX CIIaATUTH MOXJIMBI mTpadHi CaHKIIl, 10 Oynu
HapaxoBaHi KiieHTy 10 TOCTpOKOBOTO PO3ipBaHHS JOTOBOPY.

3.51.0ckap:xenHns onepauiii 3 IIK

3.51.1.KimieHT Mae nipaBo, y pa3i He3ro/id, OIPOTECTYBaTH OIeparliro, 3po0IieHy i3 3acrocyBanHsM [1K,
eMITOBaHMX B paMKax OyIb-sKOTO JOTOBOpPY, a TaKOX HEI03BOJIEHI a00 HEKOpEeKTHi omepariii.3a
OaxxanHsM Kiienta Ta 3a ymoBH OQOpMIEHHS  JOBIPEHOCTI BIAMOBIZHO JO HOPM YHHHOTO
3aKOHOJAaBCTBA, y pa3l HE3roAM ONpPOTECTYBaTHU oOIepallito, 3polieny i3 3actocyBaHHsaM [IK, moxe
TaKoX JOBipeHa ocoba, sakii KiieHT HanaB mpaBo KOpUCTYBaHHS JOJATKOBUM EJIEKTPOHHUM
mwiati>kauM 3acobom (I1K).

3.51.2.Po3rmsn criopiB o onepartisiv 3 Bukopuctanusam [1K 3xificHioeTbes 3rimHo Ilpasun Ta [pasun
MIIC.

3.51.3.Inata 3a posrisin 3asBu KimieHTa Mpo CHipHY Onepaiito CTATYeThess baHKOM BigIOBiTHO 10
Tapudis. SAxiio 3asBa npo cripHy oneparito Bu3HaueHa bankoMm sk Oe3mifcTaBHa, onepariii, Crucasi 3
[Totrounomy paxynky KiienTa, moBepHeHHIO He mijuaratoTh 1 KiieHT ynoBHoBaxkye bank crucatu 3
ITorouHoro paxyHKy BCi CyMH BUTpAT, MOB'S3aH1 3 PO3IJIAAOM 3asBU Ta IHII IJIATEXK1 1 KOMICIT 3TiAHO
3 Tapudamu.

3.51.4.In1  ompoTecTyBaHHA  Omepalii  KJII€HT  TOBHHEH  3alOBHUTH  3asBy  MpO
CHipHY TpaH3akiio B baHky abo 3 1i€l0 X METOI0 CKOPUCTATHCS MOCIYrol 4ar-00Ta 3a yMOBH
akuenty Kiientom Ily6nmiunoi mpomosuiii banky Ha aucraniiiine oOciyroByBanHs IloTouHOro
paxyHky ( IloToyHux paxyHKIB) 3 BHAAQuU€l0 E€JIEKTPOHHOTO IUIATIXKHOrO 3aco0y 3a JO0MOMOTOH0
Cuctemu OmnnaitH-6aHk, peectpanii KiienTa sik kopuctyBaya B cucreMi OHnaitH-0aHK 17151 Pi3MUHUX
oci0 3 BukopuctanHaM Kiientom — mpoctoro enektponHoro mianucy (EIT) mnst 3ailficHeHHs
enekTpoHHOi B3aemonii Kimienta 3 BukopucranHsm mnpocroro EIl Bukmouno 3 bankom 1 3
BUKOPHUCTAHHIM TeXHOJorii, Bu3HaueHoi bankoMm, 3a gomomororw cuctemu OHmIaiH-O0aHK T 4Yac
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mignucanns npoctuM EIT Kmientom nokymenris, mepenbauenux IlpaBunamu HamaHHS OaHKIBCHKUX
npoaykTiB Ta mocayr ¢izuuauM ocodam B IIAT «bAHK BOCTOKN».

Jlnst ompoTtecTyBaHHS onepailii (CripHOi TpaH3akiii) B paMkax mponykry «bank BmacHuii PaxyHok»
Knient moxe 3BepHyTHCS 10 KoHTakT neHTpy banky s opopmieHHs 3asiBH PO CHIpHY TPaH3aKIIit0
3a [IK BBP.

3.51.5. /1o po3rasay npuitMaroThes 3asBH PO OTEpallii 1Mo sIKuM OyJio MpoBeaeHO (HaKTUUHE CIIHCAHHS
komTiB 3 IloTouHoro paxyHky Kiienra, aje He mi3Hime 60 gHIB 3 AHS MPOBEACHHS OIlepartii,
3a3HaveHil y Bummcri.

3.51.6.bank moBuHEH TOBepHYTH KomTh Ha I[lorounuit paxyHok KiieHta abo matu THCBMOBY
BIJIMOBi/Ib, Y pa3i KOPEKTHOCTI MPOBEACHHS onepaillii, He mi3Hime 180 qHiB 3 maTu peecrtparii 3asBu
PO CITIPHY OIepalio.

3.51.7.Cymu KomTiB 3a omepamuisMu, siki ockapxye KiieHT, moBepTaroTbess Ha IlOoTOYHMI paxyHOK
MICJISE TIOBHOTO BPETYJTIOBAHHS MUTAHHS 3 MPOTHIIC)KHOK CTOPOHOI — OAHKOM, SIKUI TPEICTaBHB
orepariro 70 OIIaTy, y BianoBigHocti 3 mpaBuiamMu MIIC i YMHHUM 3aKOHO/IABCTBOM YKpaiHU.
3.51.8. 1o BperymtoBaHHsI CHipHOi TpaH3aKIlii, cyMa cripHOi TpaH3akilii Ha [loToyHOMY paxyHKY HE
BIJTHOBJIFOETHCS, KpIM BHIAJKa OTpPHUMaHHS baHkoM miaTBepipkyrodoro  daima Bim YIII mo
3aKiHUEHHsI TepMiHy po3risiay 3asBu KirieHTa, sikuii 00CIyroByeThesi B baHky B paMkax JOroBOpy Ha
00CITyroBYBaHHS 3apILIaTHOTO MPOEKTY, TPO CIIPHY TpaH3aKIiio , 3aiiicheHy y ATM inmoro 6aHKy,
KOJIM TPOMIOBI KOIITH 3a OTepalisiMu,siki ockapxkye KiieHT, MOKyTh OyTH MOBEpPHEHI JOCTPOKOBO Ha
MOTOYHMI paxyHOK KitieHTa; ane y BUNAAKy HAIXODKCHHS OMPOTECTYBAHHS 3a OIEpAIli€ro, 1Mo SKil
OyJI0O BUKOHAHO JIOCTPOKOBE TMOBEPHEHHS I'pOIIOBHX KOmITiB, KiieHT yrmoBHOBaxye bank crmcatu 3
[Torounoro paxynky KiieHTa Bci cymm BUTpaT, MOB'Si3aHI 3 PO3IIISIOM 3asBU Ta IHIN TUIATEXI i
kowmicii 3rigHo 3 Tapudamu.

3.51.9.V pasi nmepenaui nperensii Kiienra Ha posrmsan go ApOitpaxsaoro komitrery MIIC Bbank
noBUHEH noBimomMuTH KiieHTa mpo mponeaypy po3risay Ta JOJATKOBI KoMicii, siki MOXYTh OyTu
crarayta ¢ KitienTa y pasi mporpariry npeTeHsii.

3.52 Ilopsagok 3minu Ilpoaykry 6aHKy.

3.52.1.V Bunanky Oaxanns 3MiHMTH [IpoaykT 6aHKy, 3a kUM 00ciayroByerhcsi [loTounuit paxyHok
Kiient nogae Ankery-3asBy mpo 3miny [IpoaykTy O6aHKy.

3.52.2.3mina [IpoaykriB BinOyBaeThes 3riqHo AHKeTH-3asBu Kiienta. AkiientoBana bankom Ankera-
3asBa npo 3MiHy [lponykTty banky BBaxaeTbcs HEBIJ €MHOIO YaCTHHONO BiANoBigHOTO JloroBopy Ta
BI/JITIOBITHO 3MIHIO€ UM JIOTIOBHIOE Horo ymoBu. IHdopmartist npo 3miny IIpoaykty noBoantscs bankom
no Kimienta musixom HampasineHHs bankom mnoBinomsienHs Kiienty y cmoci®, BU3HaueHUU B
Jlorosopi.

3.52.3.YV pa3i 3wmiau Ilponykry banky, HoBi Tapmdu, mo mnependadeni HoBuM [IpomykTom
3aCTOCOBYIOTBCSL JI0 BCIX IOCIHYT, 110 HajaaoTbess baHkoMm 3a yknaaenum 3 Kiientom JloroBopom
KBO/loroopom ( y T.4. Tapudu 3a KpeAUTHUMH orepanisiMu (npouentu, komicii, OMII Too)).
3.52.4.3miHa [IpoaykTy BiOyBa€eThCs MPOTArOM ABAJILATH KaJICHIAPHUX JHIB 3 MOMEHTY HaJlaHHS 10
banky Amnkeru-3asBu npo 3MiHy Ilponykty OaHKy, ajie He Hi3HIlE MepuIoro poOoyYoro AHs
HACTYIHOT'O MicAllsl HalnucaHHS AHKETH-3asiBH MPO 3MiHYy IpoaAyKTYy baHky.

3.52.5.bank mae npaBo npononyBaTH KitieHTy 3MmiHuTH [IpoaykT OaHKy, 32 SKHMM OOCITyTrOBYETHCS
ITorounuit paxynok Kimienra. 3 miero meroro bank nanpasisie Kiienty indopmaiiine moBioMIEHHS
3acobamu 3B’s13Ky, BuU3HaueHUMH Kiiientom B ykinagenomy CtopoHamu JloroBopi, He Mi3HIIIE,HIXK 3a
30 (TpuausTs) AHIB 10 AaTH MOXKIHBOI 3MiHH [IpomykTy OaHKYy.

Knient o crmmBy 30 (Tpuaustu) AHIB 3 JaTH HampaBlieHHs Homy mnpomo3ulii banky mpo 3MiHy
ITponykTy 6aHKY Ma€e IpaBo:

a)noroguTHcs 3 3ampornoHoBaHuM IIpogykrom banky. 3mina [lponykTty GaHky BinOyBaeTbcs He
panime 31 (Tpuausars nepinoro) AHg 3 natu HampasieHHS KirienTty npomosunii banky npo 3miHy
[Iponykty OaHKy Ta HE  Ti3HINIE MEepuioro poOoYoro JHSA MICALS,HACTYITHOTO 3a MICSIEM
HanpasieHnHs Kiienty nponosutii banky npo 3miny I[Ipoaykry 6aHky;

0)3BepHyTHCs 10 banky 3 3asB0t0 po He3rofy 31 3MiHamu [Iponykty banky.
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3.53.3akpurTs Ilorounoro paxynky 3 BukopuctanusaMm IIK 3miiicHioeThCs 3a yrogow ctopin abo
BHACJIIOK OJTHOCTOPOHHBOT BIIMOBH CTOPOHH BiJ JlOTOBOPY y MOBHOMY 00CS31.

3.53.1.3akputts [ToTOUuHOTO paxyHKY BHACIOK OJTHOCTOPOHHBOI BIJIMOBU CTOPOHH BiJl BIATIOBIAHOTO
JloroBopy y moBHOMY 00CsI31 31IICHIOETHCS:

A) 3a inimiatuBoro KiieHTa muisixom mojaHHs 10 banHky — AHKETH-3asBH - 32 YMOBH BiJICYTHOCTI
nepen bankom 30008’ s13aHb, nependaueHnx uumu [IpaBunamu ta Takum JloroBopoM. VY Takomy pasi
JIoroBip BBa)KaeThCsl PO3IPBAaHUM Yy JeHb 3aKpuUTTs [loTOYHOro paxyHKy i MOBHOTO BHUKOHAHHS
3000B's13aHb 3a JloroBopoM. 3anumiok komriB Ha [loToyHOMY paxyHKYy, 1m0 Hamiiuwm Ha [loTounwmii
paxyHOK Micisl MOAaHHS AHKETU - 3asiBU MPO 3aKPUTTS MOXke OyTH BUAAHUN TOTIBKOIO 4epe3 Kacy
banky abo nepepaxoBanuii bankoM Ha iHIIWH, BU3HAYeHUN KITieHTOM paxyHOK.

Amnkera-3asBa/3asBa PO 3aKPUTTS MOTOYHOTO PaXyHKy MOXKe IMojaBatucs A0 baHky Ha mamepoBomy
Hocii abo B eneKTpoHHiH (opMmi 3a gomoMoror yary 3a ymoBu akuenty Kiientom IlyOmiunoi
npono3uilii banky Ha nucranmiiiHe obcmyroByBaHHs Ilotounoro paxynky (IloTouHmx paxyHKiB) 3
BHUJIAYCI0 EJICKTPOHHOTO IIATKHOTO 3acoly 3a gomomoror Cucremu OHaiH-OaHK, peecTparii
Kiienra sk xopuctyBaua B cuctemi OHnaiiH-OaHK aiia Gi3MYHUX OCi0 3 BUKopucTaHHAM KitieHTOM
npocroro enekrponnoro miamucy (EIl) mnst 3nificHenHs enekTpoHHOi  B3aemoxii  Kiienrta 3
BUKOpUCTaHHAM TpocToro EIl BukitouHo 3 baHKOM 1 3 BHKOPUCTAaHHSM TEXHOJIOTIi, BU3HAYEHOI
bankom, 3a gomomororo cuctemu OmiaiiH-OaHk min wac mignucanHs npoctuMm EIl Kiientom
JIOKYMEHTIB, mnependaueHux IIpaBunamu HagaHHS OaHKIBCBKMX NPOAYKTIB Ta MOCIYr (i3HUYHUM
ocobam B IIAT «bAHK BOCTOK». 3asiBa mpo 3aKpuTTs MOTOYHOTO PAaXyHKY CKJIAJA€ThCS B
JOBUIBHINA (popMmi 13 3a3HAUEHHSM TaKUX OOOB'I3KOBHX PEKBI3UTIB: HaliMEHYBaHHs OaHKY; MpPi3BHUIIIE,
iM’s1, o 6aThKOBi (3a HasiBHOCTI) KitieHTa; HOMEp paxyHKy, sSIKHH 3aKpUBAETHCS; PEKBI3UTH PaXyHKY,
Ha KU MepepaxoBYeThCS 3alUIIOK KOmTiB Ha [loTounomy paxynky Kiienta, abo Bumoru Kiienta
PO BHJAuy 3aJIMINKy KOIITIB TOTIBKOIO; JaTa CKJIaJaHHsS 3asBU. 3asBa NPO 3aKPUTTS MOTOYHOTO
paxyHKy mianucyerbest KitieHToM (BIaCHUKOM paxyHKY) a0 YIIOBHOBa)KEHOI HHM 0CO0OIO.

VYV Bumanky nonanas KiieHtom AHKeTH-3asBu/3asgBH PO 3aKPUTTS IMOTOYHOTO paxXyHKy — 3a
nornomororo uaty, bank Hanpasnse Kmienty 3anut B cucreMy OHnailH-OaHK JUIs MiATBEPIKCHHS
nosaHHsg AHKeTH-3asBH/3asiBU MPO 3aKPUTTA MOTOYHOI'O PAaxXyHKY LUISXOM HaKJIaJaHHSA IPOCTOrO
eneKTpoHHOTO mianucy. KiieHt, skuit iHinitoe 3akpuTTs [loTouHOrO paxyHKy JUCTAHIIIHO, HAKIIA1a€e
MPOCTHIA €JIEKTPOHHHIA MIANKC Ha 3asBY MPO 3aKPUTTSI MOTOYHOTO PAXyHKY.

OtpumaBmn AHKeTy-3asBy/3asBy NpO 3aKpUTTS MOTOYHOIO PaXyHKy Ha MamepoBOMY HOCIT 4u B
eJIeKTpoHHIM Qopmi, bank 3akpuBae IloTounuii paxyHok KirieHTa y BCTaHOBJIEHOMY UYHWHHUM
3aKOHOJAaBCTBOM Ta IuMH ITpaBunamu/yknagenum J[oroBopoM Nopsiiky.

b) 3a ininiatuBoro banky:

- SIKIIO MOTOYHUI PaXxyHOK € HEaKTUBHUM PAXYHKOM 1 Ha I[bOMY PaxyHKy HEMAa€ 3aJMIIKy KOIITIB.
Binnosigauii [loroBip BBa)Ka€eThCsl pO3IpBaHUM y JI€Hb 3aKPUTTS HEAKTHUBHOTO MOTOYHOI'O PAXYHKY
BHACJI/IOK OJTHOCTOPOHHBO1 BiiMoBH baHKy BiJ Takoro JloroBopy y HoBHOMY 00CsI3i;

- SIKIIIO OTleparllii 3a MOTOYHUM PaXyHKOM He 3/1HCHIOIOTHCS IPOTATOM TPhOX POKIB HIAPAL, 1 HA LILOMY
paxyHKY HEMae€ 3aJIUIIKY KOIITIB;

-y pa3i cmepti KimienTa — miciis BUIUIATH KOINTIB CMAJKOEMINIO(SIM) Ta 1HIIMM 0co0aM Ha IiIcTaBi
JOKYMEHTIB, BH3HAU€HUX 3aKOHOAABCTBOM YKpaiHu. CnaikoeMcTBO Mae OyTH MiATBEPIKEHO
HagaHHAM 10 baHky HoTapiasibHO 3acBimueHoi komii CBifonTBa TPO TpaBO Ha CHAAIMUHY 3a
3aII0BITOM/3a 3aKOHOM;

-y pa3i mnopymenHs KiieHToM yMOB BiamoBimHOTOo JlOorOoBOpY, HAsBHOCTI IHIIMX IiJICTaB,
nepenbauenux JloroBopom abo nil0YMM 3aKOHOAABCTBOM YKpaiHH, 30Kpema mependaueHux cT. 15
3akony Ykpainu «[Ipo 3amoOiraHHs Ta TPOTHUIIIO Jeranizamii (BiIMMUBaHHIO) TOXOIB, OJIEpPKaHUX
3JIOYMHHUM HUISXOM, (piHaHCYBaHHIO TEpOPU3MY Ta (iHAHCYBAHHIO PO3MOBCIOKEHHS 30p0Oi MacoBOro
3HUTICHHS.

VY Bumajakax po3ipBaHHs JIOrOBOPY 3a iHiliaTUBOIO baHky, baHk Mae mpaBo B OZHOCTOPOHHBOMY
MOPSAIKY BIIMOBHUTHCS Yy NMOBHOMY 00cs31 Bif BiAmoBiAHOro JloroBopy, MUCBMOBO TONEPETUBIIN
Knienra. Takuit JloroBip BBaXkaeTbCs pO3ipBaHUM Ticis CIUIMBY 10-Z€HHOTO CTPOKY 3 JaTH
HaIpaBJIEHHSI TaKOTO MOMNEPE/PKEHHS (SKIIO 1HIIMK MOpsSAOK He mepeadadeHuil UM myHKToMm). [lpu

80



npoMy [loTouHuii paxyHOK, BiIKpUTHA Ha mijacTaBi J[OroBopy 3aKpHUBAa€ThCS, a 3aJUINOK KOIITIB
NEPepaxoBYeEThbC HAa OAHKIBCHKHM PaxyHOK, Ha SKOMY OOJIIKOBYIOTbCS KOIUTH KIi€HTIB baHky 3a
HE/IIOUMMH paxyHKaMM, Ta 30epiraioTbcs Ha HbOMY JI0 MOMEHTY 3BepHeHHs Kiienra no banky 3
METOI0 PO3MOPSKEHHS UMK KomrTamu. Ha 3anmumok xomrTiB, mo Oynu mepepaxoBaHi bankom Ha
paxyHOK J1J1s1 00JIIKY KOLITIB 3a HEAIFOUMMH paXyHKaMH, IIPOLIEHTH HE HAPaXOBYIOThCS;

3.53.2.Ilicnss  monmaHHS AHKETH-3asiBU TIPO 3aKPUTTS TMOTOYHOTO PaxyHKy Ta BiJCYTHOCTI
3aboproBanocti [loTounmii paxyHOK HaOyBae cratycy «3aMopokeHuit». [Ipu 11boMy 30iHCHIOETHCS
CIHMCaHHS BCiX 3a00proBaHOCTEH, 10 € HA MOMEHT NOJIaHHS AHKETH-3asiBH.

3apaxyBaHHsA KOIITIB Ha 3akpuTuil [loTounuii paxyHok a6o Ha [loTouHmMii paxyHOK B cTaryci
«3aMOpOXKeHUI» He 31IHCHIOETHCS.

3.53.3.3akputts [loTouHOro paxyHky Ta noBepHeHHs bankoM 3anumky komrTiB 3 [lorouHOro paxyHky
3MIACHIOEThCS Ha TMiAcTaBi AHKeTH-3asBu/3asBu KirieHTa a0o 3 IHIIMX IMiJCTaB, NepeadadyeHux
JloroBopoMm, micis 3akiHueHHs 14 (YoTtupHamnsaTu) KaJeHAAPHHUX IHIB MICHsA Mojadi AHKETH-
3asBu/3asBu 1po 3akpuTTs [loTouHOro paxyHky Ta moBepHeHHs 10 bamky Bcix IIK, Bumanux y
paMKax BiamoBigHOTO JlOroBOpYy, 32 YMOBHU BIJICYTHOCTI aKTHBHUX OJIOKYyBaHb. Y BHITQJIKy BiJIMOBH
Knienra nmosepuytu [1K/nHenosepuenns IIK no banky, 3akputtst [loTrouHOrO paxyHKy, aHyJIOBaHHS
Buganux [IK Ta moBepHEHHs 3ajMIIKy KOIUTIB 3iHCHIOETBCS Ha MiAcTaBl AHKETHU-3asBH/3asBU
Knienra micns 3akinuenHs 45 (Copoka 1m’aTH) KaJIeHAapHUX JHIB Micisl mojgadi AHKeTH-3asBH/3asBH
1po 3akputTs [I0TOYHOrO paxyHky, 3a YMOBH BIJICYTHOCTI aKTUBHUX OJIOKYBaHb.

3.53.3.1.Y Bumaaky HasiBHOcTi Priority Pass y Kuienris/depxareniB npemianeuux I1K, 3akpurts
[TorouHoro paxyHky Ta rnoBepHeHHs baHkoM 3anumKky KomrtiB 3 [IOTOYHOTO paxyHKY 311HCHIOETHCS
Ha mijgcrasi 3asBu KiieHTa, 32 yMOBHU BiJICYTHOCTI Oyab-siKoi 3a00proBaHOCTI, MICHs 3aKiHYeHHS 45
(Copoxka m’siTn) KajleHIapHHUX THIB MICIsl mojadi AHKETH-3asBU MPO 3aKpUTTS [I0TOYHOrO paxyHKY.
[Tpu upomy KiienT nopydae banky 3aificHIOBaTH CriMcaHHs TPOIIOBUX KOMTIB 3 II0TOYHOTO paxyHKy
Kiienra 3a kopuctyBanHs nociyroro Priority Pass 10 3akpurts IloTouHOoro paxyHky.

3.53.4.V pasi HassBHOCTI aKTUBHUX OJOKyBaHb, baHK 3aKpHBa€e paxyHOK Ta IMOBEPTAE 3AIMIIOK KOIITIB
(3a fioro HasBHOCTI) MiCJsl BAKOHAHHS CIIMCAHHS KOIITIB 3a [I0TOYHMM paxyHKOM.

3.53.5.KimieHT TIOTOIKY€ETRCS, 10 3MIMCHEHHS baHKOM CIOCOOIB TTOBEPHEHHS KOIITIB MICIS 3aKPHUTTS
[TorouHoro paxyHky crnocobamu, BukiIaaeHuMu y 1. 3.53.1. IlpaBun € HaleXHUM BHKOHAHHSIM
bankoM BiacHuX 3000B’A3aHb MIOJO MOBEPHEHHS KOWITIB Kii€eHTa micas 3akputTTsa [loTouHoro
paxyHky. IIpu npomy Kiient nopyuae banky yTpuMaTH 3 CyMM KOIITIB, IO MOBEPTAIOTHCS, CyMHU
BUTpAT, IOB’SI3aHUX 13 31MCHEHHSIM TAaKOro IOBEPHEHHsS Ta o0OciayroByBaHHsS Takoro IloTouHoro
paxyHKY.

3.53.6. bank B pasi 3akputts [loTounoro paxyHky 3 BukopuctanusMm [IK 3 mpuumHu po3ipBaHHS 49U
3aKiHUEHHsS TepMiHy Aii aoroBopy Ha BuMory KirieHTa Bupae HoMmy O€3KOLITOBHO JOBIAKY IpPO
noBepHeHHs [IK, 3a BuHATkOM BumnankiB nepeaaBanHs IIK KiienTy y BnacHICTb, KpeauTy Ta
MIPOIICHTIB 32 KOPUCTYBaHHS HUM.

3.54.BinnoBigaabHicTh cTOPiH

3.54.1.3a HeBUKOHAHHS YM HCHAJIC)KHE BUKOHAHHS YMOB JlOroBOpYy 3a MOCITYTOIO/TIPOTYKTOM
banky/JloroBopy KbO cTopoHM HecyTh BiANOBIAAIbHICTD, Iepei0aueHy YMHHUM 3aKOHOJAaBCTBOM Ta
TakuMm J[oroBopom.

3.54.2.CykynHuil po3Mip HeycToiku (mTpad, neHs), po3paxoBanoi bankom KiieHTy 3a mopymieHHs
yMOB BianoBigHoro Jlorosopy, He Moxke nepesuinyBaTi 50% Bin cyMu (akTHUHOI 3200prOBaHOCTI 3a
oBepapadToM, 3a SKUM BUHHUKIIA IPOCTPOUYEHA 3a00PTrOBaHICTh.

3.54.3.Y JloroBopax Ha BCTAaHOBJICHHS JIMITy oBepApadTy IMeHs 32 HEBUKOHAHHS 3000B'I3aHHS 100
MOBEPHEHHS KPEAUTY Ta MPOILEHTIB 32 HUM HE MOKE INEepEeBHUINYBATHU MOJBIHHOI OOJIKOBOi CTaBKU
HamionaneHoro 6anky YkpaiHu, 110 Jisiia y mepioj, 3a SKHM CIUIayyeThCs MEHs, Ta HE MOXe OyTu
0111010 32 15 BIJICOTKIB CyMHU MPOCTPOUYEHOTO IJIATEKY.

3.54.4.3a mpocTpoueHHS TIOBEpPHEHHS oOBepApadTy, CIUIATH TPOIEHTIB 33 KOPHCTYBAaHHS
osepapadrom, KitieHt crauye Ha kopucTh banky mtpacdHi cankuii B po3Mipi, Bkazanomy B Tapudax.
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3.54.5.3a 3romoro CTopiH, po3paxyHOK TeHI 3A1MCHIOETHCS 3 3aCTOCYBAaHHSAM YMOBHOI KUIBKOCTI JHIB Y
pori - 360.

3.54.6.Crutatra  HeycTtoliku He 3BUIbHsA€ CTOpPOHM BiJl BUKOHAaHHS 3000B’S3aHb, MepeadadyeHUX
BinnoBigauM [{oroBopom Ta [IpaBunamu.

3.54.7.3acTocyBaHHs HEYCTOHKH € MTPAaBOM, a HE 000B‘s13k0M baHKy.

3.54.8.3acTocyBanHs mTpadHUX CaHKIIN (HEYCTOWKH) 32 MPOCTPOUCHHS BUKOHAHHS 3000B’I3aHHS
3MIMCHIOETBCA 3a BECh II€pioJ  MPOCTPOYCHHS 3000B’s3aHb 3a BiAmoBigHWM JloroBopom Ta
MPUMHAHSIETHCS 31 CIUIMBOM CTPOKY TO30BHOI JaBHOCTi, BCTAHOBJICHOTO JIJISi BUMOT PO CTSTHEHHS
HEYCTOMKH.

3.55. OcobmBi ymoBH

3.55.1. lepxkarens IIK, mo Bumymena BianmoBimHO 10 mpoaykty «llmarikaa kaptka «BmacHuit
paxyHOK» mpuiimMae ywactes y Ilporpami mnosmbHOCTI «BrnacHuii paxyHOK». Po3paxyHok Ta
3apaxyBaHHsi OonyciB 3xilicHioe TOB «CUIBIIO-®Yy. IlpaBuna n0 mnporpamMu JIOSJIBHOCTI
«Bnacauit paxyHok» BusHauaoThcsi TOB «CUIBIIO-®Y[». Ilpu npomy bank He Hece
BIJIMOBIAAILHOCTI 32 0OMeXeHHs (BUKIItoueHHs ) npaBa Kiienta Oparu ydacts y [Iporpami y 3B’s13Ky 31
3MiHOI0 [Iporpamu um Oynb-sSKUX IHIIMX 00CTAaBUH, AKi HE 3aexarth BiJ baHky.

3.55.2. Hepxatens IIK, mo Bumymena BignosigHo ao npoaykry «llmarikna kaptka «®opa Cluby»
npuiiMae ydactb y IIporpami nosueHOCTi «@opa Club». Po3paxyHok Ta 3apaxyBaHHS OOHYCIB
sniticiioe TOB «®opay. IlpaBuna mo mporpamu mnosuibHOCTi «@Popa Club» BusHawarotecst TOB
«Dopay. [Ipn npomy bank He Hece BiIOBIAIBHOCTI 32 OOMeKeHHsI (BUKIIFOUeHHs ) mpaBa Kirienra
Opatu yuacte y Ilporpami y 3B’s3Ky 31 3MiHOIO [Iporpamu um Oyab-sKuX IHIIMX OOCTaBUH, SIKi HE
3ajexaTh Bin baHky.

3.55.3.Bci noBigomiieHHs Ta BUMOTH CTOpiH, sIKI HAIPaBISIOTHCA 3T1THO YMOB BiIIIOBITHOTO
JloroBopy, BBaXarOThCs 3pOOJCHAMH HAJICKHUM YHHOM, SKIOI0O BOHM BpPYYCHI I TIIITHC
npeacTaBHUKOBI CTOpoHM a00 HampaBiieHl peeCTpOBAaHUM IOLITOBUM BIJIPABICHHSAM a00 Kyp €poM.
kim0 moBITOMIIGHHS Ta BUMOTH 3TiTHO yMOB Takoro JloroBopy HampaBisitoTbes KimieHTy uepes
OIepaTopiB 3B’sI3Ky, TO BOHU HAJACUJIAIOTHCA 3a MiclieM NpoxuBaHHs KitieHTa, 3a3HadeHoro B 3asBi
abo octaHHbBOIO MoBigoMIeHOO KiieHToM aapecoro Mmicus npokuBaHHs. (Lleil myHKT He cTocyeTbes
MOBiIOMJICHb, 3pO0JICHHX IUIAXOM HanpasieHHs KiienTy iHdopmaniitHoro mosigomieHHs Ha e-mail,
SMs-iH(opMyBaHHs, IHIIMMHU 3ac00aMu yepe3 Mepexy [HTepHer).

3.55.4.3a 3sronoro Cropin, KimieHT Hagae 103811 baHky MOBIOMIISTH Ta HaraayBaTu Mpo HEOOX1IHICTh
BUKOHaHHS 3000B’s3aHb 3a BiAnoBigHUM JloroBopom Ta IlpaBuiamu, B TOMYy 4YHCII LUIIXOM
TeneOHHUX, (PaKCUMITBHUX, €IEKTPOHHUX MOBIJOMJIEHD Ta BI3UTIB.

3.55.5. KuienT minTBeppkye, mo a0 ykinanaHHs JloroBopy bank HamaB oMy B MUCHMOBIH (opmi
iHpopmanito npo: ocol0y Ta MicuesHaxomkeHHs IIAT «bAHK BOCTOK» (B tomy wmcii
CTPYKTYpHOTO mijipo3aity baHky,uepe3 sIkuil HaAae€TbCs CHOKUBYUM KPEIUT), KOHTAKTHUM TeraeoH
banky Ta enexTpoHHy anpecy banky, Bimomocti mpo gepxkaBHy peectpauito ITAT «bAHK
BOCTOKY, indopmanito moao BkimtoueHHs [IAT «bAHK BOCTOK» no JlepxkaBHOro peectpy
0aHKIB; THII KPEIUTY, CyMYy KpPEIUTY, CTPOK KpeIMUTyBaHHS, METy OTPHUMAaHHS Ta CHOCIO HalaHHS
KpEAUTY; TUI MPOLEHTHOI CTAaBKH, MOPSIOK il OOUMCIEHHS,Y TOMY YMCIl MOPANOK ii 3MIHH, BHIU
3a0e3neueHHs 32 KpeaIuToM, HeOOXiJHICTh MPOBEIEHHs OLIIHKM IpeaMeTa 3a0e3MeueHHs 3a KpeauToOM
Ta TPO Te, 32 YAH PaxyHOK Taka OIiHKa IMPOBOJUTHCS, OPIEHTOBHY pEaNbHY PidHY MPOIEHTHY CTaBKY
Ta OpPIEHTOBHY 3arajlbHy BapTIiCTh KpEOUTy JUIs CHOKMBaya Ha JaTy HaJaHHsA i1Hdopmarii,
HEOOXI1THICTh YKJIQJIEHHS JOTOBOPIB IIOJI0 CYMPOBITHUX TOCIYT TPETIX 0ci0, 5SKi € 000B’SI3KOBUMHU
JUIL OTPUMAaHHS KPEJIUTY, Nepertik ocid, Skux baHk BHM3HA4YMB JUIS HaJaHHS BIATOBIAHUX MOCTYT (3a
HasIBHOCTI), OPIEHTOBHY BapTICTh TAKUX IOCIYT, MOPSIOK TTOBEPHEHHS KPEAUTY Ta CILIATH MPOLIEHTIB
32 KOPUCTYBAHHS CIOXKHUBYMUM KPEIUTOM; HACHIIIKU MPOCTPOUECHHS BUKOHAHHS 3000B'I3aHb 31 CIUIaTH
IJIaTeXiB, y TOMY 4YHCII pPO3MIp HEYCTOMKM, TMPOLEHTHOI CTaBKW, IHIIMX IUIATEXIB, SKI
3aCTOCOBYIOTBCSI UM CTATYIOTbCS INPH HEBUKOHAHHI 3000B'S3aHHS 3a JOTOBOPOM IIPO CHOXHBUUH
KpPEIUT, a TaKOX MpO TMPaBO KpemuTopa Ta/abo HOBOTO KPEOUTOpa 3alydaTH O BPETYIIOBAHHS
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MIPOCTPOYCHOI 3a00PTOBAaHOCTI KOJIEKTOPCHKY KOMIIAHI0; IMONEPEKEHHSI PO NpaBo baHky 3amydaru
710 BPETYJIOBAaHHS MPOCTPOUYEHOI 3a00proBaHOCTI KOJIEKTOPCHKY KOMIIAHIIO BKIIOYa€ iH(OpMaIliio
IIPO BCTaHOBJIEHI 3aKOHOJABCTBOM BUMOTH IIOAO B3a€MOJIi 13 CHOXKMBayaMH IIpU BpEryJIOBaHHI
MPOCTPOUYCHOI 3a00pPTroOBaHOCTI (BHUMOTH IIOJ0 €THYHOI MOBEIHKH), MPO IpaBO CHOXKMBada Ha
3BepHeHHsA 10 HamionanpHoro OaHky YkKpaiHM LIOJ0 HEJOTPUMAHHS 3a3HA4EHUX BHUMOI baHKOM
Ta/ab0 HOBUM KPEIUTOPOM, Ta/ab0 KOJEKTOPCHKOI KOMIIAHIEI0, a TAaKOXK HA 3BEPHEHHS N0 CYAY 3
II030BOM IIPO BIJIIKOJYBAaHHS LIKOJM, 3aBJAaHOI CIIOKUBAUy y MPOLEC] BPEr'yJIIOBaHHA IPOCTPOUYEHOT
3a00proBaHocTi, Ta iH(opMaIlilo Mpo KPUMIHAJIBHY BiANOBIAATIBHICTH, mMependaueHy crarrero 182
KpuminanbHOro kojaekcy YKpaiHu 3a HE3aKOHHE 30upaHHs, 30epiraHHs, BUKOPUCTAHHS, TOINUPEHHS
KoH(iaeHiitHOoi iH(popMaii mpo TpeTix 0cid; MOPAIOK Ta YMOBU BiIMOBH BiJl HAJIaHHS Ta OACP KaHHS
KpEIUTY; TOPSAIOK TOCTPOKOBOT'O TMOBEPHEHHSI KPEAMTY,BCI0 HEOOXinHY iH(opMmallito, nepeadayeHy
3akonoMm Ykpainu «lIpo cnoxuBue KpeauTyBaHHs», «lIpaBunamMu po3paxyHKy OaHkamu YKpaiHu
3arajibHOi BapTOCTI KPEAUTY JUIsl CIIOKMBada Ta PealbHOI PIYHOI MPOLIEHTHOI CTaBKU 3a JIOTOBOPOM
PO CIOKUBYUM KpeauT», 3arBepkeHuMu Ilocranosoro Ilpasninus HBY Bin 08 yepBus 2017 poky
Ne49, B moBHOMY 00Cs131.

3.55.6.KimieHT miaTBep/Kye, MO BiH B TMOBHIA Mipi O3HAMOMJICHHA 3 BHUMOTaMH YHHHOTO
3aKOHOJABCTBa YKpaiHH, a came 31 3MICTOM

- ¢r.190 Ta cr.222 KpuminaneHoro koxaekcy Ykpainm «lllaxpaiictBo» Ta «lllaxpaiictBo 3
(bi1HaHCOBUMH pecypcamMu;

- c1.182 KpuminaneHoro xonexcy Ykpainu «llopymeHHS HETOTOPKaHHOCTI NPHBATHOTO >KUTTSI
CTOCOBHO BIJMOBIAANBHICT, 32 HE3aKOHHE 30UpaHHs, 30epiraHHs, BUKOPUCTAHHS, MOIIUPEHHS
Kriearom kon¢iaeHniiHoi indopmamii mpo TpeTix ocid, nmepcoHanbHi naHi skux nepenani Kiiearom
banky- kpenuToaaBIo.

3.55.7.KJieHT MOTOIKy€eThCs 3 TUM, 10 baHK HE MOBMHEH Ha/laBaTH KOIITH 32 TMEPIIOI0 BUMOTOIO.
3.55.8.BperyiioBaHHs MpoCcTPOYeHOi 3a60proBanocti 3a JloroBopom oBepapagry.

3.55.8.1. TlpaBa banky 3a JloroBopom (3asBa-/loroBip KBbO/3asBa-JloroBip Ha BCTaHOBJICHHS
KpeauTHOro JimiTy/3asBa-Jlorosip Ha BCTaHOBJICHHSA JIiMITy oBepApadTy/lorosip kpeauty y dopmi
oBepapadTy-B 1boMy myHKTI [IpaBmi-«/loroBip oBepapadty»/ «Jloroip») MOXYTb OyTH
BIJICTYIJIEH] TpeTiii 0co6i (HOBOMY KPEeIUTOpPY) 3TiHO YHHHOTO 3aKOHOJABCTBAa YKpaiHu, 0e3 3roau
Knienta/llo3nuanbHuka.

3.55.8.2. bank Mae mpaBO 3aJdydyaTH KOJIEKTOPCHKY KOMIIaHiIO/KOJEKTOPChKI KOMIaHIl s
BperyJItoBaHHs MpocTpoueHoi 3adoproBanocTi Kiienrta/llo3nuansuuka 3a  JloroBopom oBepapadty.
3.55.8.3.Ipo BiacTymeHHS IpaBa BUMOTM HOBOMY KpPEOUTOpY a00 3alydeHHs KOJIEKTOPCHKOT
KOMIIaHii J0 BperyJsitoBaHHS NpocTpoueHoi 3a0oprosanocti bank nosinomisie Kiienra/Iloznyanbauka
npotsirom 10 (ecsatu) poGounx OHIB 3 JaTd 3MIHCHEHHS BIJNOBITHMX Ai y cmoci®, BU3HAa4YeHUH
ykiazneHuM JloroBopom oBepapadry.

3.55.8.4.Tperst ocoba (HOBHII KpeaUTOp) Ma€e Bci mpaBa Ta O000B’s3kM baHKy 3a yKiIajaeHHM
JloroBopoM oBepapadTy, B TOMY YHCII, ajie HE BUKJIIOYHO, B YACTHHI, 1110 CTOCYETHCS BPETYyIIOBaHHS
npoctpodeHoi 3aboproBanocTi Kiienra/llosuuanbauka: B3aemonistu 3 Kmientom/Ilo3nuansHIKOM,
fioro OMM3BKUMH 0COOAaMH, MPEICTABHUKOM, CHAIKOEMIIEM, MOPYUYUTEIEM, MAHHOBHM TOPYYHTEIEM
a0o TpeTiMM oco0aMH, B3a€EMOJIiS 3 SIKUMH IependaueHa ykiajeHuM J{oroBopoM Ta siki HaJajau 3roay
Ha TaKy B3a€MO/III0, 3alydaTH KOJEKTOPCHKY KOMITaHitO/KOJEKTOPChKI KOMITaHii 0 BPEryTIOBaHHS
npoctpoueHoi 3a6oproanocti Kiienra/Ilo3nuansnuka 3a ykiaaneHum JloroBopom oBepapadTy, TOLIO.
3.55.8.5. Konekropchka KOMMaHisI/KOJEKTOPChKI KOMMaHii Mae/MarOTh NMpaBO B TOMY YHCII, aje He
BUKIIIOYHO, B3aemomiat 3 Kiienrom/[lo3nyanbHUKOM, HOTO OJXM3BKHMH 0COOAaMH, TPEICTaBHUKOM,
CHAJKOEMIIEM, TOPYYUTEIEM, MAWHHOBUM TOpydHTesieM abo TPETIMH 0coOaMH, B3aEMOIS 3 SKUMH
nepeabayeHa yMoBaMHU ykiajaeHoro JloroBopy oBepapadTy Ta siKi HaJallu 3rojay Ha TaKky B3a€MOJIIO,
3MIMCHIOBATH BC1 MOKJIUBI [Tii, BU3HA4YeH1 3aK0oHOM YKpaidu «IIpo croxuBUe KpeauTyBaHHS.
3.55.8.6.bank, HOBHIl KpenuTop, KOJIEKTOPChKAa KOMIIaHis/KOJEKTOPChKI KOMMaHii B Mpoleci
BperyJItoBaHHSI TpocTpoueHoi 3aboproBanocti Kimienrta/llo3uvanbHuKa HE MOXYTh ITOBIIOMIISITH
iHpopmanito mpo ykianeHHs IlosuyanesHukoM (croxkuBadeMm) JloroBopy osepapadTy, NMpo yMOBHU
takoro JloroBopy, craH BuKOHaHHs JloroBOpy, HasBHICTH MPOCTPOUEHOI 3a00pProBaHOCTI  3a
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yKaaaeHuM JloroBopoM, po3Mip Takoi MPOCTPOUYEHOI 3a00proBaHOCTI 0co0aM, siKi HE € CTOPOHOIO
yknageHoro JloroBopy oBepapadTy 3a BUHATKOM BHUIAIKiB, BA3HAUCHUX YMHHUM 3aKOHO/IaBCTBOM Ta
yMOBaMH yKJajaeHoro Jloroeopy.

3.55.8.7.3060B’s13anHs  KiienTa/llo3nvanbHuka MO TOBEPHEHHIO 3a00proBaHOCTI 3a YKIAJEHUM
JloroBopoM oBepapadTy MOKYTh OyTH BUKOHAHI TPETHOIO 0CO00IO.

3.55.8.8. 3a 3romoro Cropin, ykmaBmm JloroBip oBepapadty, Kiient/IloduyansHuK Hajgae m03BiT
banky HaragyBatu mpo HeOOXiIHICTh BUKOHAHHS 3000B’s13aHb 32 JJOrOBOpPOM, B TOMY YHCIII HUIIXOM
TeneOHHUX, PAKCUMUIBHUX, €IEKTPOHHUX MMOBITOMJICHb Ta BI3UTIB.

3.55.8.9. TIlpum BperymoBanHi mnpocTpodyeHoi 3aboproBanocti Kuienra/llosnuanpauka bank
(kpeauTomaBelb), HOBUM KPEAUTOpP, KOJIEKTOPChKA KOMIIaHIfA/KOJIEKTOPChKI KOMIIaHii MaroTh MpPaBo
B3aEMOIIATA 3 Knienrom/Tlo3nyansHUKOM, Horo OmM3BKMMH 0co0aMH, TPEACTABHUKOM,
CMaKOEMIIEM, TTOPYUUTENIEeM, MafHOBUM MOpYy4YHTEIeM a0 TpeTiMH ocobamH, SKi HaJalad 3rojay Ha
TaKy B3a€MOIIIO.

3.55.8.10.1Tpu BperymroBaHHI MPOCTPOUCHOI 3a00proBaHocTi 3a JloroBopom oBepapadTy B3aEMOJIis
banky(kpeauToaaBiis), HOBOro KpeauTopa, KoJeKTopchkoi kommadii i3 Kiienrom/ITo3uyanbHUKOM,
fioro OMM3BKUMH 0CO0aMH, MPEICTABHUKOM, CIIAJKOEMIIEM, ITOPYUUTENIEM, MAWHOBUM TOPYUUTEIIEM
abo TpeTiMM ocobamH, B3aEMOJis 3 SKMMHU TIepeadadeHa  yMmMoBaMH ykiajgeHoro JloroBopy
oBepapadTy Ta sKi HamadM 3TOAYy HAa TaKy B3a€EMOJII0, MOXKE 3IHCHIOBATHUCS IILITXOM
Oe3mocepeHboi B3aeMo/Iil (TesleOHHI Ta BieonmeperoBopH, 0COOMCTI 3ycTpidi) Ta/abo HaaCHIaHHS
TEKCTOBUX, TOJIOCOBHX Ta IHIIMX IOBIIOMJICHH Yepe3 3aco0M TEeJICKOMYHIKaIlii, y ToMy 4ucii 0e3
3alyyeHHs MpaliBHUKAa KPEAUTOAABIIsl, HOBOTO KpeauTopa abo KOJEKTOPCHKOI KOMIIaHii, IIISTXOM
BUKOPHCTaHHS IMPOrpAaMHOro 3abe3nedeHHs a00 TEeXHOJOrid Ta/abo HaJICHIAHHS IOIITOBUX
BIJIIIPABJICHb 13 MO3HAYKOI "BpyuuTH ocoOucTo" 3a MiclieM MpOXUBaHHS ud nepeOyBaHHS abo 3a
MicrieM po6oTH (izuaHOi 0coOH.

[IpoBenenHs ocobuctux 3ycrpiueld MoxkiauBe BukitoyHo 3 9 ([em’stoi) mo 19 ([er’sTHanusroi)
TOAMHY, 32 YMOBH IIO 0c00a, 3 SKOIO 3IIHCHIOETHCS B3a€MOIis, HE 3alepeduye MpOTH MPOBEICHHS 3
HEI0 3yCTpiul Ta MOMEepeAHbO Hajalla 3rojly Ha OCOOUCTY 3YyCTpid MiJ 4ac TeaedOHHOI PO3MOBU abo
OKpeMy MHCbMOBY 3roJy Ha 1ie. Micie 1 4ac 3ycTpiul HiUIAraioTb 000B’SI3KOBOMY IONEPEIHHOMY
Y3TO/IKEHHIO.

3.55.8.11. 3 wMeTor BUKOHAaHHS BHUMOT YHHHOTO 3aKOHOJABCTBA IO CTOCYETHCS TIPOIECY
BPETYJIIOBaHHS  MPOCTPOYEHOI  3aboproBaHocTi 3a  ykiageHuM JloroBopom  oBepapadrty,
Knient/Ilo3nvanbHuK HajaB CBOKO 3rojy, a baHK/HOBHI KpeaUTOpP/KOJEKTOpChbKa KOMIIaHIs Mae
IpaBO Ha CBIA po3CyA 3I1MCHIOBaTH (Qikcallilo KoXHOI Oe3nocepeqHboi B3aemonii banky/HoBoro
KpeauTopa/konektopcbkoi kommadii 3 Kmientom/[lo3uvanbHukoM, WOro OJM3BKUMH OCOOaMU,
NPEJCTaBHUKOM, CIIaJKOEMIEM, IOpyYUTeseM, MalHOBUM TMOpy4MTeNeM abo TpeTiMH ocobamu,
B3a€EMOJIS 3 SIKUMHU NependaueHa ykiaaaeHuMm [loroBopom oBepiapadTy Ta siKl Hafajlu 3oy Ha TaKy
B3a€MO/III0, 31 CTBOPEHHSIM, 30epiraHHsIM, BUKOPUCTaHHAM (poTO-,BiieomarepiaiiB i3 300paKeHHAM
Kuienra/Tlo3uvanbarka, Horo OJU3BKUX OCI0, TIPEICTABHUKA, CIIAIKOEMIISI, TTOPYIHUTEIIS, MAaiTHOBOTO
nopyuurens abo TpeTix oci0, B3aeMoJisl 3 SKUMHU NepeadadeHa ykiajgeHuM JloroBopom oBepapadry,
Ta K1 HaJajau 3roJly Ha TaKy B3aeMOJIiI0, Ta ayjaioMaTepiajiB 3 Ha3BaHUMU 0cO0aMH, 3 METOI0
BUKOHaHHA bBaHKOM/HOBMM KpEIUTOPOM/KOJEKTOPCHKOIO KOMIIAHI€0 —TMependaueHuX YUHHUM
3aKOHOJIaBCTBOM OOOB’SI3KIB IOJ0 TMPOIEAYPH BPETYIIOBAHHS MPOCTPOUYEHOT 3a00ProBaHOCTI
Knienra/llo3nuanbHuka 3a yknageHuM JloroBopom oseprapadry. Ykmamarouu Jlorosip oBepapadry,
Knient/ITo3n4anbHUK Hajae CBOK MHCbMOBY 3r0Jly Ha 3/1MCHEHHS BHUIIEHA3BAaHOTO (DIKCyBaHHS Ta
30epeKeHHs HociiB 1H(opmarii, Ha sKUX 3a(iKCOBAaHO TaKy B3aeMoJit0, baHKOM/HOBUM
KpEAUTOPOM/KOJIEKTOPCHKOI0 KOMITAHIEO IPOTATOM TPhOX POKIB MICIIS TaKOT B3a€MO/IIT.
3.55.8.12.Vknanatoun [lorosip oBeprapadry, Knient/IloznvanbHuK MigTBEpAXKYE,II0 BiH(BOHA) :
1)noBigomienuii (-a) npo (¢ikcyBaHHS KOKHOT Oe3rocepeHboi B3aeMojii banky/HoBoro kpeauropa/
KoslekTopchkoi komnaii 3 Kmienrom/Ilo3ndyanbHUKOM, HOTO OMM3BKMMHU 0COOaMH, MPEACTaBHUKOM,
CHAJKOEMIIEM, TOPYUYUTEIEM, MAHHOBUM TOpydHTesieM ab0 TPETIMH 0coOamMH, B3aEMOIIS 3 SKUMH
nepeabavyeHa ykiageHuM JloroBopoM Ta sIKi HaJaly 3rojly Ha TaKy B3a€MOJIII0, IPU BPETyIIOBaHHI
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MIPOCTPOYCHOI 3a00PTOBAHOCTI 3 3aCTOCYBaHHAM Tporeaypu ¢oTo- Ta/ado Bifeo- Ta/abo aymaiodikcarrii
3a JOTIOMOTOI0 TEXHIYHHX 3ac00iB, 10 JO3BOJSIOTH BUKOHATH TaKy (iKcalliio;

2) HajaB 3roJy Ha 3iilicHeHHs (ikcyBaHHA KOXHOI OesrmocepenHpboi B3aemonii banky/HOBOTO
KpeauTopa/konekropebkoi kommanii 3 Kmienrom/[lo3ndansHukoM, HOro ONM3BKUMHU OCOOaMH,
MPEJCTABHUKOM, CIIaJKOEMIEM, IOPYYUTEIIEM, MAWHOBUM TIOPYYHTENIEM ab0 TpeTiMH 0coOamwu,
B3a€MOJIiS 3 IKUMH TependadeHa ykiaaneHuM JloroBopom oBepapadTy Ta sKi Hagalu 3roAy Ha TaKy
B33a€EMOJII0, TIPYU BPETYJIIOBAaHHI MPOCTPOYEHOI 3a00pPrOBAaHOCTI 3 3aCTOCYBaHHSM Tpouenypu (oto-
Ta/abo Bimeo- Ta/abo aymiodikcarii 3a JOMOMOTOK TEXHIYHUX 3ac00iB, IO JIO3BOJISIIOTH BUKOHATU
Taky (ikcariro;

Kiient/ITo3u4ansHuK 10 MOMEHTY mianucanHs J[loroBopy oBepapadTy oTpumye 3rogy Ha 0OpoOKy
bankom ix NIEPCOHATBHHUX JAHUX BiJl OIM3bKOT
ocobu/mpeacTaBHUKa/CIIaIKOEMILS/IOPYYUTENIs/MafHOBOTO MOPYYUTENS /TPEThOT 0COOM Ta B MOMEHT
ykiaananHs JloroBopy oBepapadTy Hamae HEoOXigHy iHGOpMAIi Mpo 0cody uu 0ocid, sKa/saki
HajJala/Hajald 3rojly Ha B3a€EMOJII0 B TIPOIECI BPETYIIOBAHHS IMPOCTPOUCHOI 3a00ProBaHOCTI
Kiienra/llosnvanbanka 3a JloroBopom oBepapadry.

3.55.9. Bukopucranusi Cepsicy Visa Alias:

3.55.9.1./Ins oTpuManHs nepeka3y 3a HomepoM Tenedony nuisixom Bukopuctanus Cepsicy Visa Alias
(mamami-Cepgic) KimienTy HeoOX11HO npoiiTu pouieaypy peecrpamii y Cepsici, ska BKIIOYa€e B cede:

- 3a3HaueHHs pekBi3UTIB muaTixkHOi kaptku MIIC Visa International ab6o Mastercard
International Incorporated, mo € crnemiagbHUM IUIATDKHUM 3acO00M 10 TIOTOYHOTO DPaxyHKY B
HalllOHAJIBHIN BAJIIOTI — IPUBHI;

- 3a3HaueHHs (DIHAHCOBOTO HOMEPY Tele(oHy;

- 3a3HA4YEHHS CBOT'O IMEHI Ta MEPIIOi JITepH MPi3BUIIA.

3.55.9.2. lns xopuctryBanns Cepsicom Visa Alias 3 Buxopucranusm [IK banky, Kiient mopydae
banky nepenatu Visa International nani Kiienrta - iHdopmariro, 1mo BiZHOCHUTHCS 10 OaHKIBCHKOI
TaEMHHULI, KOHQimeHAmiiHOI iHpOpMamii, MepcoHaTbHUX ITaHWX, sKa HEOOXimHI Juid peecTpaii
Knienta y Cepsici.

3.55.9.3.KitieHT Mae MOKJIMBICTh OTPHMYBATH TEpeKa3u 3 BUKOpHCTaHHsIM CepBiCy TUIBKH Ha OJHY
1K, emitoBany bankom Ta nmigkiaroueny a0 Cepsicy Visa Alias.

3.55.9.4. JIns iHimitOBaHHS TIepeKa3y TPOMIOBUX KOIITIB i3 BUKopuctanHsM Cepsicy Visa Alias Kiient
3a3Hadae B OHnaiiH 6aHKy HOMEp MOOIUIBHOTO TenedoHy OTpUMyBada TPOIIOBUX KOIITIB Ta CyMy
nepekasy.

b. MOPAAOK BIAKPUTTS, OBCJIYI'OBYBAHHSA TA 3AKPUTTS IOTOYHUX TA
JAETIO3UTHUX PAXYHKIB BE3 BUKOPUCTAHHA IIK

3.56. 3arajabHi 10JI0KEHHS

3.56.1./ToroBip 6aHKIBCHKOTO paxyHKY Ta/ab0 JloroBip 0aHKIBCHKOTO BKJIQAY YKJIAJAIOThCS MUISIXOM
akuentyBaHHd Kmientom Ily6miunoi mponosuuii (umx IlpaBwi) banky nuisixom Ta y cmocio,
Bu3HaueHl 1umu [lpaBunamu. JloroBip OaHKIBCBKOrO paxyHKY/JloroBip OaHKIBCHKOTO BKIJIaTy
cKiIagaeTbes 3 myomiuHoi yactuau JloroBopy (uux IlpaBmi) ta iHauBigyansHoi yacTuHU JloroBopy
(3asiBu-ZloroBopy), mignucaHHsIM sikoi KiieHT npueaHyeThest 10 BIANOBIAHOTO loroBopy B HiJIOMY.
Hesin’emuoro yactuHoto Takoro Jlorosopy € Tapugu banky.

3 Ily6miunoro mnpomno3uiiero (odeproro)/[lydmiunoro wacTuHOIO AoroBopy KiieHT mae 3Mory
O3HaOMMTHUCS y 3arajibHonOcTynHOMY s Kiienra micui B banky/Bigninennsx banky Ta Ha
odimiitnomy caiiti banky B mepexi [urepuer Www.bankvostok.com.ua.

[Ty6miyna yactuHa JloroBopy 6aHkiBchbkoro paxyHky/JloroBopy OankiBcbkoro Bkiamy (ui IlpaBuia)
HagaeTbesa KiieHTy 3a #ioro BuOopom y cnocid, BuzHaueHuil Kiientom B Tekcti 3asBu-Jorosopy,
aknentoBaHoi KiieHTOM (3 BUKOPUCTaHHSAM KOHTaKTHMX JaHMX, 3a3HadeHux KiieHToM B
akuenroBadiit Kimientom 3asBi-Jlorosopi).

3.56.2.lonepxanHs nmucbMoBoi ¢Gopmu JloroBopy OaHKIBCHKOTO paxyHKY/JloroBopy OaHKIBCHKOTO
BKJIaay (mamepoBoi a0o eIeKTPOHHOI) € OOOB'SI3KOBOIO YMOBOIO B3a€EMOBITHOCHH MK bankoM i
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KmienroMm. InguBimyanpHa dvactmHa JloroBopy OaHKiBCbKOTO paxyHKy(3asiBa-/{orosip)/Jorosopy
6ankiBcbkoro BKJIany(3asBa-/loroBip), yKIaJ€HOro y IManepoBOMY BHIJIAI, a TaKOX JOAATKUA JO
HBOTO (32 HasBHOCTI) HamawThcs bankom KiieHTy oapasy micis HOro MiAMUCaHHS, ajle 0 MOYaTKy
Haganas Kiienty ¢inancoBoi mociyru. Ilpumipauk JloroBopy OaHKIBCHKOTO paxyHKY/JloroBopy
0aHKIBCHKOT'O BKJIAJly,yKJIaJICHOTO B MAlEpOBOMY BHUIJISIII, MICTUTh 000B’S3KOBY BIAMITKY 3 OKPEMHM
migmucoM Kitienta mpo oTpuManHs ykianeHoro JloroBopy OaHKIBChKOTO —paxyHKy/JloroBopy
0aHKIBCHKOT'O BKJIQIy J0 MMOYaTKy HajaHHs KiienTy ¢hinaHcoBoOi mociayru.

3.56.2.1.ITucbmoBa ¢opma JloroBopy OaHKIBCBKOTO BKJaly BBAXKAETHCS JOTPUMAHOIO, SKIIO
BHECEHHs I'POIIOBOi CyMH Ha Jlenmo3uTHUi paxyHOK MigTBepAKeHO /loroBopoM 0aHKIBCHKOI'O BKJIaly
3 BUJAUYCI0 JIOKYMEHTa, IO MiATBEP/UKYE BHECEHHS TPOIIOBOI CYMH 1 BIJNOBiIa€ BHUMOTaM,
YCTaHOBJICHUM 3aKOHOM, IHIIMUMH HOPMAaTHBHO-TIPABOBUMH akTaMu y cdepl OaHKIBCHKOI MisUTBHOCTI
(OaHKIBCHKMMU MpaBUIIaMH) 1 3BUYASIMU J1JIOBOT'O 00OPOTY.

3.56.3. o moMeHTy ykiamanHs JloroBopy OaHKIBCBKOTO paxyHKY/JloroBopy OaHKiBCBKOTO BKJIay
bank 000B’s3k0BO o3Haiiomitoe Kiienta /Bxiagauka 3 iH(OpMaIli€l0 Mpo KOIITH,IKI HE
BIJIIIKOJIOBYIOTHCSA 3a paxyHOK DOHIy rapaHTyBaHHs BKIaAIB Pi3uuHuX 0ci0,31 3MicToM J[OBiIKH TIpO
CHCTEMYy TapaHTyBaHHS BKIAIiB ¢izuyaux oci0,KimieHT/BKIagHuk  OTpUMYye OIWH EK3EMILIAP
Hoeinku. Ilicns yxmagenHs JloroBopy OaHKIBCbKOro paxyHKy/JloroBopy OaHKIBCBKOTO BKIJIaTy
KiienT/BriiaiHUK MOTO/DKYETHCS B MOAATBIIOMY 03HAWOMITFOBATUCS HE PiJIIE HIXK OJMH pa3 Ha piK
3 JIOBiIKOIO TIPO CHCTEMY rapaHTyBaHHs BKJIAJiB (i3M4HUX 0Cci0 Ha caiiTi banky B Mepexi IntepHeT
3a EJIEKTPOHHOIO0 ajapecoro: Www.bankvostok.com.ua; 3a Gaxanusm Kiienta/Brmagnuka bank
Hagae JIOBiKy Mpo CUCTEMY rapaHTyBaHHS BKJIaiB (pi3MUYHUX OCiO Ha MmamepoBOMY HOCIT y BUMAJKY
3BepHeHHs Kiienta/Bknannuka 1o BigginenHs banky.

3.56.4.bank nHanae Knienty/BkiiaqHuky Ha BUMOTY OCTaHHBOTO aKTyalbHY iH(OpPMALIiIO PO CUCTEMY
rapaHTyBaHHS BKJIAIIB (i3MYHHUX 0ci0 mix 4ac Aii BiamosigHoro JloroBopy 3rigHo 3akoHy YKpainu
«IIpo cucremy rapanTyBaHHs BKJIaAiB (PI3UYHHUX OCIO».

3.56.5.bank o3naiiommioe Kiienra/Briagauka 3 JloroBopom 0OaHKIBChKOTO paxyHKY//loroBopom
OankiBcbkoro BkIamy/mumu [IpaBunamu ta nirounmu Tapucdamu banky B goctynHii Gopmi, HIISIXOM
po3mimienHs Jlorosopy/ nux [Ipasun ta Tapudis B toctynHoMy Micui (Toukax npoaax banky ta /a6o
Ha Caiiti banky Tomo).

3.56.6.banx Ha Bumory Kiienta/Bkinagauka  Hagae BUTAT 3 THUX [IpaBui 1I0A0 TOPSAKY
00CITyroByBaHHS paXyHKY, 3aCBIUEHHI YIIOBHOBaXKEHOIO 0c00010 baHKy.

3.56.7.HakmaneHHs apemTy Ha paxyHOK abo MPUIUHEHHsS OIepamiid 3a HUM/3a HUMH,IIO OOMEXye
npaBa KiieHTa Ha po3NOpsAIKEHHS KOIITAMU, MOXKIIUBE TIJIbKU Y BUMAJIKaX, BCTAHOBJICHUX YHWHHHUM
3aKOHOJIaBCTBOM Y KpaiHH.

3.56.8.Y Bunankax, nepe0ayeHUX YMHHUM 3aKOHOJABCTBOM, baHK BHKOHYe (YHKIIIT MOJATKOBOTO
areHTa, areHTa BaJIlOTHOTO HarjsAy Ta cy0’ €KTa NEPBUHHOIO (D IHAHCOBOI'O MOHITOPHHTY.

3.56.8.1. 3 meTor0 3a0e3meyeHHs JOJaTKOBOTO PiBHS 3aXUCTY B Mpolieci po3nopspkeHHs KiieHTom
TPOIIOBMMH KOIITaMH TOTIBKOIO Ta 3 ypaxXyBaHHSM HOpPM 3aKOHOJIABCTBA YKpaiHW 3 THTaHb
3amobiraHHs Ta TPOTUAll Jieramizamii (BiAMHMBAHHIO) JIOXOMIB, OJEPKAHUX 3JIOYMHHUM IUIIXOM,
(1HaHCYBaHHIO TEPOPHU3MY Ta (HIHAHCYBAHHIO PO3MOBCIOJKEHHS 30p0Oi MacOBOTO 3HUILEHHS, oneparii
3 BHECEHHS, BUAAYI/OTPUMaHHS, TepeKa3y TPOLIOBUX KOIITIB MOXYTh 3AIHCHIOBAaTHCS 3
BukopuctanasmM OTP-maposnro,skuit HancunaeTbesi bankom Ha ¢inancoBuii Homep Tenedony Kmienra
y BuUrAal  sms-noBigomiaeHHs;OTP mapons HEOOXiTHO TMOBIAOMUTH MpauiBHUKY baHKy, 110
MPOBOAUTH oneparito abo KiieHT npexa’saBiise opuriHai iieHTudikaiitHoro JO0KyMeHTa.

3.56.9. KiieHT 30008’ s13aHMIA:

3.56.9.1.Y Bumaaky 3MmiHM Tmpi3BumIa (iMeHi, T0-0aTHKOBI),MiCIls TMPOXUBAHHS, cepii Ta HOMepa
[acropra, PEeeCcTPaLiHOro HoMepa OOJIKOBOI KAapTKM  IJIaTHUKAa MOJATKIB  TMPEACTaBUTU IO
iH(dOpMaIriro Ta BIAMOBIAHI TOKYMEHTH B BaHK y necsaTHaeHHUN CTPOK 3 JaTH 3MiH.

3.56.9.2. IIpu BiZKpHUTTI paXyHKY Ta 3[IIHCHEHHI B MOJAJIbIIOMY (hiHAHCOBUX Omepalliii, HajaBaTH Ha
nepury BUMory baHKy JOKyMeHTH Ta/abo BioMOCTi, HEOOX1qH1 AJis 3AilicHeHHs bankom mporenyp
imenTudikamnii, Bepudikauii, BUBUEHHS Ta OLIHKKM (QiHaHcoBoro craHy Kiienra, ¢inancoBoro
MOHITOPHHTY OIlepalliii, BaJIOTHOIO HAaMISy Yy MOpSAKYy Ta oOcsarax, nepeadadeHux oYUM
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3aKOHO/IaBCTBOM YKpaiHM Ta HOPMATUBHMMH JIOKyMEHTaMu baHKy,B T.4. 3 muTaHb (HiHAHCOBOTO
MOHITOPHUHTY.

3.57. JloroBip 6aHKiBCbKOI0 paxyHKY. 3arajbHi I0JI0KeHH

3.57.1. ITotouHi paxyHKH (Gi3HIHUM 0c00aM JJIs BJACHUX IMOTPEO BIAKPUBAIOTHCS

-0e3mocepeHb0 PI3MIHIMH 0CO0aMU;

-Ha iM’s 1HII0T 0coOu-JloBIpeHOI0 0C00010;

-Ha KOPUCTh TPEThOi 0c00M —Di3MuHOI0 000010, sIKa BIAKPUBAE PaXyHOK HA KOPUCTH KitieHTa;

-Ha IM'S MaloJiTHIX oci® (miTed, ki He mocariav 14 pokiB) - iXx 3aKOHHUMHU NPEICTaBHUKAMU -
6aTpkaMu (yCHHOBIIIOBaYaMH) a00 OMiKyHaMU;

-HEMIOBHOJIITHIMH 0co0amu BikoM Bij 14 10 18 pokiB.

3.57.2.1ata minnucanns 3asBu-Zorosopy mpo akuent IlyOmiunoi npomo3umii € Jlatoro ykiamaHHS
JloroBopy OaHKIBCBKOIO  paxyHKy. IHamBinyanpHa uacTMHa JloroBopy OaHKIBCBKOIO paxyHKY,
YKJIAJICHOTO y ManepoBOMY BUIJISII, @ TAKOXK JOAATKH JI0 HHOTO (32 HAsBHOCTI) Ha/lAlOThCS baHKOM
Kumienty/loBipeniit oco6i/®@i3uuHiii 0co0i,fKka BiIKpUBAE paxyHOK Ha KopucTh KiieHTa/ 3akOHHOMY
MPEJICTAaBHUKY OApa3y IMicis WOTo MiAIMUCAHHS, ajie A0 MoYarky HajxaHHs KimieHty ¢inaHCcOBOi
nocayru. Ipumipnuk JloroBopy 0aHKIBCBKOTO PaxyHKY,yKJIaJ€HOIO B MAEPOBOMY BUIJIAL, MICTHTh
00O0B’SI3KOBY BiIMITKY 3 okpemMuM mianucoMm Kitienta/  JloBipeHoi ocoOu/®i3munoi 0co0m,sKa
BIIKpMBA€ paxyHOK Ha KopucTh KiieHTa/ 3aKOHHOrO HpeJCTaBHUKA IPO OTPUMAHHS YKJIAJ€HOTO
JloroBopy OaHKIBCBKOTO pPaxyHKy oOApa3y micis mignucaHHs JloroBopy Ta 0 IMOYaTKy HAJaHHS
Knienty ¢hinancoBoi nociyru.

bank Bpywae Kuienrty//loBipeniii oco0i/®@i3uuHiii 0co0isiKa BiIKpUBAaE paxyHOK Ha KOPHCTh
Knienra/3akOHHOMY MpeACTaBHUKY  IOBIJOMJICHHS JIep’KaBHOMY  BMKOHABILEBI/IIPUBATHOMY
BUKOHABIIEBI IIPO BIKPHUTTS paxyHKY (y pasi,sakmio moao KimieHnra € myOmiyHe oOTsDKEHHS PyXOMOTO
MailHa,HaKIaJeHe  JEep)KaBHUM  BHKOHABLEM/IIPUBATHUM  BUKOHABLEM) Ta  BHMMarae  Bij
KitienTa/JloBipeHoi ocooun/@i3udH0i 0co0M,IKa BIIKpHUBAE PaxXyHOK Ha KOpUCTh KirieHTa/3akoHHOTO
IIPEJCTaBHUKA MUCbMOBE MIITBEP/HKEHHS PO HOro OTPUMAaHHS JepKaBHUM BHKOHABLEM/TIPUBATHUM
BHUKOHABIIEM.

ITy6miyna yactuHa JloroBopy 6aHkiBcbkoro paxyHky (ui IlpaBumna) nanaetbes Kiienty/  JloBipeHiit
0c001/®i3uyHii 0co01,5iKa BIIKpUBA€E paxyHOK Ha KopucTh KiieHTta/ 3aKkOHHOMY NpPEICTaBHUKY 3a
floro BuOopoMm Yy cmoci0d, BuszHaueHuit Krientom/IloBipeHoro oco6ow0/dDi3udyHo0 0co0010,gKa
BIJIKpUBA€ pPaxyHOK Ha KopucTh KiieHTa/ 3aKOHHHMM NpPEICTaBHUKOM B TEKCTI 3asBHU-Jlorosopy,
akentoBaHoi Kiienrom /J{oBipeHo0 0c06010/Pi3MyHOI0 0CO00010,5Ka BIIKPHUBAE paXyYHOK Ha KOPHCTh
KiienTa/ 3akoHHUM NpeACTaBHUKOM (3 BUKOPUCTAHHSIM KOHTAaKTHHUX JIaHUX, 3a3HaueHux Kiientom/
JloBipeHoo 0c00010/Pi31MuH0I0 0c00010,4Ka BIIKpUBAE paxXyHOK Ha KopucTh KitieHTa/ 3akoHHUM
MpeACTaBHUKOM B aknenToBaHiit Kientom/ [{loBipeHO0 0c00010/P13MYHOI0 0CO0010,5Ka BIIKPHUBAE
paxyHOK Ha kopucTh KiienTa/ 3akoHHUM npesicTaBHUKOM 3asiBi-Zlorosopi).

3.57.3. 3a JloroBopom OaHKiBCbKOTO paxyHKy bank BinkpuBae Kiienty Ilorounuit paxyHok
BianoBigHO A0 IHcTpykuii HamioHameHOro 6anky Ykpainu «lIpo mopsgok BIIKPUTTSA 1 3aKpUTTS
paxyHKIB KJII€HTIB 0aHKIB Ta KOPECIIOHACHTChKUX PaxXyHKIB OaHKIB-PE3UICHTIB 1 HEPE3UJEHTIB » Ta
3JIIACHIOE HOTO PO3paxyHKOBO-KacoBe 00CIYroByBaHHs 3rifHO 3 Tapudamu banky, a came:

-3JIACHIOE pO3paxyHKOBI omepariii 3a nopydeHHsM KirieHTa He mi3Hile HaCTyIMHOTO OaHKIBCHKOTO JTHS
BiJl 1aTU OTpUMAaHHS NOKyMeHTiB KiieHTa;

-Bujae KilieHTy roTiBKY 3 paxyHKY BIANOBITHO /0 YMHHOI'O 3aKOHOJABCTBA, 30KpeMa, HOPMAaTHUBHO-
npaBoBux akTiB HBY, B Mexax 3anuiuky Ha paxyHKy Ha HijacTaBi nomepenHboi 3asBku KitieHra,
HajaHoi 10 banky 3a 1Ba OaHKIBCHKHUX JHS JIO JHS OTPUMAaHHS TOTIBKH;

-Ha mijcTasi 3asBu KiieHTa BU1a€ BUMHMCKY 3 HOTo paxyHKy Y (opMi, BU3HAUEHIH y 3asBi (maneposiit
YH eJIEKTPOHHIN)/Ay0IiKaT BUIMCKH, 3 OIUIATOO0 3riAHO Airounx Tapudis banky;

-Hagae KiieHTy JOnmoMory y Mmomyky cyM, siki He HaJiWIuin Ha HOro paxyHoOK abo Ha paxyHKH Horo
KOHTPAreHTIB y BIANOBIAHOCTI 3 AIF0OUUMHU Tapu(aMu Ha OCTYTH, SKi HajaThes bankowM;

-HaJla€ KOMICIHHI MOCIYTH 3 HPOBEIEHHS OIepawliil Mo KyMiBJi BaJIIOTHUX KOILUTIB Ha BaJTIOTHOMY
pUHKY YKpaiHu 3a qopydeHHsM 1 3a komtu Kiienra y pa3i HaganHs banky HeoOXiAHMX JUIsl KYHiBIIl
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nokymeHTiB. KimieHT nmepepaxoBye Ha paxyHOK baHKy HEOOXiaHY /IS 3A1MCHEHHS Takoi orepartii cymy
y HalliOHaJbHIA BamoTi YKpaiHu Ta HaynexHol banky xomiciiiHoi BHHaropoau abo Mpu OTpUMAaHHI
3asBku KirieHTa Ha KymiBIlO BallOTHHX KOMTIB baHk camoctiitHO crnmcye 3 paxyHKy KitieHra,
3a3HAYCHOTO Yy 3asBLI Ha KYIIBIIO BaJIOTH, Y TMOPAAKY JOTOBIPHOTO CHHUCAHHS HEOOXiIHY i
3MIMCHEHHSI TaKoi omepailii cymMy y HalllOHaJIbHIA BaMIOTI YKpaiHU Ta HalekHy baHky KowmiciiiHy
BUHAropo.y;

-3apaxoBye Ha [loTouHuii paxyHok KiieHTa iHO3eMHy BaiioTy, NpuadaHy Ha BaJOTHOMY PHHKY
VYKpaiHu, IpoTAroM BCTaHOBJICHOT'O YUHHUM 3aKOHOJIABCTBOM CTPOKY;

-Ha/1a€ KOMICIHHI MOCIYTH 3 IPOBEICHHS OIepalliid 3 00MiHY 1HO3€MHO1 BaJIFOTH Ha BAIIOTHOMY PUHKY
VYkpaiHu Ta MIDKHapOJHOMY BAJIIOTHOMY pPHHKY, 3a JOpydeHHsM 1 3a komtu Kiienra. Kiient
IepepaxoBye Ha paxyHOK baHKy HEOOXiaHY aJis 31HCHEHHS TaKoi omeparlii cyMy B iHO3€MHIH BaJItOTi
a0o npu oTpuMaHnHi 3asBkM KirieHTa Ha OOMIH BaIOTHUX KOIITIB BaHK caMOCTIHHO CIIMCY€ 3 paXyHKY
Kitienra, 3a3HadeHoro y 3asBIli Ha OOMiH BaJIIOTH, Y MOPSAJIKY JOTOBIPHOTO CIIMCAHHS HEOOXITHY IS
3IACHEHHS TaKoi oreparii CyMy y iHO3€MHIH BaJIoTi;

-3apaxoBye Ha [loTouHunii paxyHok KiieHTa 0OMiHAHY 1HO3EMHY BaJIOTY, IPOTATOM BCTAHOBJIEHOI'O
YHMHHUM 3aKOHOJaBCTBOM CTPOKY;

-HaJja€ KOMICIHHI MOCJIyTU 3 MPOBEJCHHS OIepaliil 1Mo MpoJaKy BAIIOTHUX KOIITIB Ha BAJIOTHOMY
puHKY YKpainu, 3a ngopydeHHsM i 3a komrtu Koienra. KimieHT mepepaxoBye Ha paxyHOK baHky
HeoOXiAHY AJsl 3MIHCHEHHS Takoi omepalii cymy B 1HO3€MHIN BairoTi, a0 MpU OTPUMAaHHI 3asBKU
KitienTa Ha mpojak BATIOTHUX KOMTIB baHK caMOCTiHO criiucye 3 paxyHKy KiieHTa, 3a3HadeHOro y
3asdBLI Ha NPOAAX BAJIOTH, Y MOPAAKY JOTOBIPHOI'O CIHMCAHHS HEOOXIAHY Ul 3AiHCHEHHS Takoi
oreparii CcyMy y iHO3eMHi# BaJtOTi;

-3apaxoBye Ha [loTounmii paxyHok KiieHTa cyMy BHUpYYKH BiJl NpOJaXy 1HO3EMHOI BaJIOTH,
YTPUMYIOUH TIPH [[bOMY CyMy HajexHOi BaHKy KoMiciiHOI BHHAropoju, MpOTSATOM BCTAHOBIIEHOTO
YUHHUM 3aKOHO/IaBCTBOM CTPOKY;

-3a craHOM Ha 1 ciuns Hamae KiieHTy BUMHCKY 3a OT0 paxyHKOM, MICIIs OTpUMaHHs BUMTMCKU KimieHT
IPOTArOM MicsAlLld NMOBMHEH HajaTH 10 baHKy NMUChbMOBE HIATBEPKEHHS IPO 3aJMILKUW Ha Horo
paxyHKy. Y BHIQJKY, SKIO MiATBep/pKkeHHS KilieHTa mpo 3aiuInkd Ha HOTO paxyHKY HE OTpHMaHe
baHKkOM MPOTATOM MicAlLls, TO 1l 3aJUIIKKA BBAXKAIOThCS MiATBEPKEHUMU;

-Ha/Ia€ TOCIYTH OOCIYTOBYIOUOTro OaHKy BIAMOBIAHO /0 [lo0okeHHS Mpo MOpsA0K HaJaHHS OaHKaMH
HanionansHomy Oanky VYkpainu iH@opmarii 1040 J0TOBOpIB, sKi IepeadadyaroTh BUKOHAHHS
pe3uaeHTaMu  OOproBUX 3000B’sA3aHb Meped  HEpPe3UJECHTaAaMHU-KPEIUTOpaMu 3a 3allydeHUMU
pe3uIeHTaMH KpeauTaMu, Mo3uKaMu, 3aTBeppkeHoro [Tocranosoro IIpasninns HarionansHoro 6anky
VYkpainu Big 02 ciuas 2019 poky N 6;

3.57.4.BukopuctanHa KowTiB 3a [IOTOYHMM paxyHKOM 3JIHCHIOETHCS BIANOBIAHO 1O JiHOYOTO
3aKOHOJIaBCTBA Ta PEKUMY pOOOTH TAKOTO PAXyHKY.

PexxuMm poOOTHM NOTOYHMX pPaxyHKIB (I3MYHUX OCI0 PpO3MIILyeThCs Ha I1HTEepHeT-caiiti banky
www.bankvostok.com.ua.

bank  3MiHIOE pexHM poOOTHM MOTOYHUX paxXyHKIB Ta NPUBOAUTH Yy BIAMOBIAHICTH AIFOUOMY
3aKoHOAABCTBY YKpainu. [Ipu upboMy iHpopmariis om0 3MiH

-po3MmintyeThecsi Ha iHpopManiiHuxX cteHnax B banky/BigninenHsx banky Ta/abo Ha iHTEpHET-CaWTi
banky www.bankvostok.com.ua we mizuime 30 (Tpuansra) kaaeHIApHUX THIB J0 3alJIAaHOBAHOI JaTH
BHECEHHS 3MiH B PexuM poOOTH MOTOYHHUX paxyHKiB (pi3MYHHX 0Ci0

Ta

-HanpaBiseTbess bankoM B ¢opmi noBinominenHs Kmienty 3a 30 (Tpumausrts) kaleHAapHUX AHIB IO
BCTYIY Y [0 TaKUX 3MiH y Croci0, Bu3Ha4YeHui B JloroBopi.

SIxmo KiieHT He 3rozeH 3i 3MiHaMu B PexxuMi poOOTH MOTOYHHMX PaxyHKIB, TO Ma€ J10 HACTaHHS JaTH,
3 AKOi MOYMHAIOTH MISITH Taki 3MiHH, MOJATH 3asBy A0 baHKy MpO 3aKpUTTS MOTOYHOTO PaxXyHKY.
SIKII0 CTaHOM Ha JIaTy, 3 KO MOYMHAIOTH JISTH 3MiHU B PexxuMi poOOTH MOTOYHMUX paxyHKiB, 3asBa
PO 3aKpUTTS MOTOYHOTO paxyHKy Bia KiieHTa He Hapiiiiuia, To BBaxaeTbes, 10 KiieHT moroauscs
Ha 3MiHy Pexxumy po60oTH MOTOYHUX paxyHKiB. ToOTO PexxuM poOOTH MOTOUYHUX PaxyHKIB BBAXKAETHCS
norojkeHuMu KitieHTOM Ta TakuM, IO MOYMHAE 3aCTOCOBYBATHUCH 10 B3aeMOBITHOCHH CTOpIH Yy
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BIJINOBIJHY JAaTy iX BOpoBaJkeHHA. TakuM 4unHOM KilleHT BHpa)kae CBOIO BOJIIO IIIO CTOCYEThCA
3MiHN Pexumy poOOTH MOTOYHMX PaxyHKIB ( icroTHO1 yMOBH JloroBopy) IIISIXOM MOBYaHHA. Y
IIbOMY BWIIQJKy 3aCTOCYBaHHsS 3MIHEHOIO pPEXUMY pPOOOTH IOTOYHHUX paxyHKiB B Iepiof
MIPOJOBKEHHS OTOBipHUX BigHOCHH Kirienta Ta banky BinOyBaeThcsl (PaKTUYHO NUIIXOM MOBYA3HOI
3TOIH CTOPIH.

3.57.5. 3a JloroBopom OaHKIBCHKOTO paxyHKy baHk

-0e3 10aTKOBOi 3rojau Ta po3mnopskeHHs KilieHTa mpu HacTaHHI TEPMIHIB IUIATEXKIB, CIHCYE 3
paxyHKY T'pOIIOBI KOINTH 32 HaJlaHi MOCIYTH 3 PO3PaxXyHKOBO-KaCOBOTO OOCIYrOBYBaHHS Ta 3a HaJaHi
MOCITYTH OO0 OOCIYTOBYBaHHS KPEAMUTIB BiJl HEPE3UJICHTIB B CyMI €KBIBAJICHTHIN PO3MIpy IUIATEKY
BIJINOBITHO A0 Aifouux TapudiB baHky i BUTpaT (KOMicii, oaaTku, 300pu Ta iHIIE) y T.4. OB’ SI3aHUX 3
IPOAAXKEM BAJIIOTU HA BAJTIOTHOMY PUHKY YKpaiHu. SIkimo paxyHok KiieHTa BiIKpUTO B iHO3eMHIH
BaJIIOTI, TO 3 METOIO CILJIATH 3a3HAa4eHUX KoMiciit/mat, Kiient nopydae banky 3ailicHIOBaTH BiJl CBOTO
iMeHi, Ta 3a paxyHok KiieHTa npo/iaxx 1H03€MHO1 BaJIFOTH 3 PaXyHKY Ha BaJIOTHOMY PUHKY YKpaiHu y
CyMi €KBIBAICHTHIM 3a MOTOYHUM PHHKOBHUM KypcoM po3mipy 3aboproBaHocti KiieHra, a oTpuMani
BiJI TIPOJIaXKy KOIITH B HAIllOHAJIBHIN BAJIOTI 3apaxyBaTH Ha BIAIMOBiIHI paxyHkH baHky, 3a sSKMMH
OOJTIKOBYIOTBhCS HapaxoBaHi baHKOM JOXOIM BiJ TaKUX OIepamiid 3 BpaXyBaHHSM BUTpPAT HA MPOJAXK
BaJIIOTH;

-3/IICHIOE JTOTOBIpHE CITMCAHHS T'POIIOBHUX KOMITIB 3 paxyHKiB KiieHTa ( B T.4. paXyHKiB, BIAKPUTHX
Knienty-®i3uyHiit  ocobi-mianpuemMio/pizuuHiii 0cobi, sika MPOBAaIUTh He3aJekHy Mpodeciiiny
nisutbHICTh) Yy banky ans ommatu 3000B’s3anb Kiienta mepen bankom y Bumankax, xomu Kiient
JOpy4YMB/HaZaB mpaBo baHKy 311HCHIOBATM [OTOBIpHE CIHCAHHS TIPOIIOBUX KOLITIB 3 BJIACHUX
paxyHKIiB y JOTOBOpax Mpo HagaHHS (iHAHCOBMX UM IHIIMX mociayr banky Ta/abo y moroBopax
MOpPYKHU/3aCcTaBU/IMOTEKH, ykianeHux Mik Kiientom ta bankom. JloroBipHe cHUCaHHS TPOIIOBUX
KowTiB 3 paxyHKiB Kiienta y BaHKy 3miiiCHIOETBCS Y CTPOKH, 00CSA31 Ta Ha YMOBax, BU3HAYCHUX Y
JOroBOpax Mpo HajaHHA (iHAHCOBUX 4YM IHmUX mocayr banky Ta/abo y poroBopax
MMOPYKHU/3aCTaBU/IMMOTEKH, YKIaaeHuX Mixk Kirientom Ta bankowm;

-IIpY BUKOHAHH1 (DYHKIIIH [T0IaTKOBOTO areHTa, B MOPs/IKY, BA3HAUEHOMY BHYTPILIHIMU MIPOLEAYPaMU
0aHKYy, 3[IICHIOE CIIMCAHHS KOLITIB 3 paxyHKiB KiieHTa;

- HapaxoBye, YTPUMYE Ta CIUIayye cyMy 300py Ha 00OB’sI3KOBE JiepKaBHE MEHCIHHE CTpaxyBaHHS BiJ
iMeHl Ta 3a paxyHOK kowTiB KiieHTa B pa3i KymiBii 0€3roTiBKOBOT 1HO3€MHOI BaJIIOTU 33 JOPYYEHHSIM
Kiienra.

3.57.6. 3a JloroBopom OaHKIBCHKOTO paxyHKYy baHk

- 3yIUHs€ BUJATKOBI oneparlii 3a paxyHkoMm KiieHTa y Bumajkax ta 3 MifcTaB, nepe1daueHuX YUHHUM
3aKOHOJAaBCTBOM YKpaiHH, B TOMY YHCII NPH HAKJIAJCHHI YIMOBHOBR)XCHHMHU OpPTraHaMH JIE€pyKaBHOI
BJIaJIM YU MOCAIOBUMH 0COOaMU apellTy Ha paxyHOK;

-rioBepTae 0€3 BUKOHAHHS 3asBU MPO KYMIBIIO a00 MpojaX 1HO3EMHOT BaJIIOTH B pa3l HEJAOCTATHOCTI
KOIITIB Ha paxyHKy KiieHTa, BiICYyTHOCTI JOKYMEHTIB, HEOOXITHUX Il KYIiBJII 1HO3€MHOI BalIOTH,
a00 TOKYMEHTIB HEOOX1THUX ISl 3A1MCHEHHS BAJIFOTHOTO HATJISIAY,

-BiIMOBIISi€ Y 3[IICHEHHI omepailii y BUNaAKy MiJpoOIeHOCTi JOKYMEHTIB;

-BiamoBinsie KiieHTy y BHJadl TOTIBKM y pa3l HENOJAHHS HUM Yy BCTAaHOBJIEHOMY IMOPSIKY Ta
BCTaHOBJICHI CTPOKH 3asiBKM Ha OTPHUMAaHHS T'OTIBKH;

-3/I1IICHIOE TIPUMYCOBE CIHMCAHHS TPOLIOBHX KOWITIB 3 paxyHKy KilieHTa y Bumaakax, nepeadadeHHx
YMHHUM B YKpaiHi 3aKOHOJIaBCTBOM;

- BIIMOBJISI€ y 3[1MCHEHHI PO3paxyHKOBUX 1 KaCOBUX oOIlepalliil mpu HasBHOCTI (PakTiB, K1 CBIAYATh
npo nopyuieHHs KiieHTOM [il0490ro 3akoHOMaBCTBAa YKpaiHM, B TOMY YHCII HOPMATHBHO-IIPABOBUX
aktiB HBY, a takox mpouenypu opopmileHHS pO3paxyHKOBHX JTOKYMEHTIB 1 TEpPMiHIB iX HaJaHHS B
bank abo skmio omepaiis, Ky 3ailicHioe KiieHT, He BiAMOBiga€ BUMOTaM 3aKOHOJIaBCTBAa YKpaiHU 3
MUTaHb (PIHAHCOBOT'O MOHITOPHHTY;

3.57.7. Y pa3i 3MiHM YMHHOTO 3aKOHOJIaBCTBa YKpaiHu, bank 3wmiHioe ymoBu 1ux IIpaBui//loroBopy
0aHKIBCBKOTO PAaxXyHKY Ta MPUBOAUTH iX Yy BIAMOBIIHICT O 3MIHEHOTO 3aKOHOJABCTBa YKpaiHW,
iHpopMarig mpo 3MiHM yMoB 1ux [IpaBui/ JloroBopy 6aHKIBCBKOTO paXyHKY PO3MIIIYEThCS Ha JIOLII
OrOJIOIIEHh B banky/y  BigmiieHHsx — banky Ta/ab0 Ha  i1HTepHeT-caiiTi  banky
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www.bankvostok.com.ua. e mi3Hime Hixk 32 S(IT’s1Th) poOOYMX JHIB 10 AaTH BHECEHHS TAKUX 3MiH, a
TaKOXX HampasisieTbesi bankom B ¢opmi noigomienns Kmienty 3a 5 (I'ate) pobounx nHIB 10
BCTYIY Y JiI0 TaKUX 3MiH Yy CI1oci0, BU3HaueHui B Jlorosopi.

3.57.7.1.5xmo Kiient no crumBy 5 (II'sitr) pobounx nHIB 3 AaTu orojouieHHs baHkoMm mpo Taki
3MIHHU He 3BepHYBCs 10 baHKy 3 3asBOI0 PO 3aKPUTTSA HOTOYHOI'O PaXyHKY, TO BBaXkaeThes, o KiieHt
NpUKHSAB 3MiHM Ta HOBI yMoBHM Lux [IpaBuin//loroBopy OaHKIBCHKOTO paxyHKy, IO MPHBEICHI Y
BIIMOBIIHICTh JI0 3MIHEHOTO 3aKOHONaBcTBa YKpaiHu. ToOTo KiieHT Bupakae CBOWO BOJIIO IO
CTOCYEThCA 3MiHM YMOB 1uX [IpaBmii/BianoBinHoro JloroBopy nuisixoM MOBYaHHA. Y IIbOMY BHUIAIKY
3acToCcyBaHHs 3MiH 70 mux IIpaBun/BignmoBimgHoro JloroBopy B Mepioa MPOJOBKEHHS TOTOBIPHUX
BigHocuH Kiienra Ta banky BinOyBaeTbes (PaKTUUHO IUIIXOM MOBYA3HOI 3TOJIU CTOPIH.

3.57.8.Y pa3i 3minu bankom TapudiB Ha po3paxyHKOBO-KACOBE OOCIYTOBYBaHHS 3a MICAIb IO 3MiHH
tapudiB bank po3minrye Ha iHdopMmaliiiHo-cipaBouyHOMY cTeHi banky/Bianinennsx banky ta caiiti
6anky Www.bankvostok.com.ua. HOBI Tapudu i3 3a3HaYCHHSM JaTH iX BBEAEHHS, baHK Takox
Hanpasisie noBinomieHHa KiieHTy 3a Micsllb 10 BCTYIY Y Jif0 HOBUX Tapu(]iB y crocid, BU3HAYeHUI
y BignoBigHomy Jlorosopi.

3.57.8.1. Sxkmo Kiient He 3rojeH 3 HOBUMH Tapudamu baHKy, TO Mae 10 HacCTaHHS JaTH, 3 SKOI
MOYMHAIOTh JIATH HOBI Tapudu, noaatu 3asBy A0 baHKy mpo 3aKpUTTsS MOTOYHOIO PaxyHKYy. SKIo
CTaHOM Ha JaTy, 3 AKOi MOYMHAIOTH TiSTH HOBI TapuQu, 3asBa Mpo 3aKPUTTS MOTOYHOTO PAXYHKY BiJ
Krnienta He Hapiiinuia, To BBaxkaeThes, mo KiieHT moroauBcs Ha 3MiHy TapudiB. Tobro KiieHt
BUPa)Xa€ CBOIO BOJIIO IO CTOCYEThCS 3MiHM Tapu(iB NUITXOM MOBYaHHS. Y I[bOMY BHIQJIKY
3aCTOCYBaHHS 3MIiHEHHMX TapudiB B mepiof MPOIOBKEHHs NOroBipHUX BigHocuH Kiienta Ta Banky
BiTOyBa€ThCS (PAKTHYHO MUISTXOM MOBYA3HOI 3TOAH CTOPIH.

3.57.9. lis JoroBopy OaHKIBCHKOTO paxyHKy HpUIUHAETHCS 3a 3roforo Kiienta ta banky (Cropin
takoro JloroBopy),y BHUMaaky 3akpuTTs [loTouHOro paxyHKy, B IHIIMX BHIIaJKax,lepeadadeHux
YMHHUM 3aKOHOJIAaBCTBOM. Y BHIIAJAKY po3ipBaHHs [loroBopy OaHkiBCchKOro paxyHky Kiient ta bank
MIPOBOJISATH B3AEMHI PO3PAXyHKH y TPUASCHHHUA CTPOK 3 JIHS MpUNHHEHHS Jii JloroBopy 06aHKiBCHKOTO
paxyHKy. Po3paxyHku mnpoBoIsAThCS 3a Tapudamu, SKi AU HAa JAE€Hb NPUIMHEHHS Jii Takoro
[orosopy.

3.57.10. bank moxe posipBaTH JloroBip OaHKIBCHKOI'O PaxyHKY B OJHOCTOPOHHBOMY IOPSIKY 3
BJIACHOT 1HIIIATUBY Ta 3aKPUTH PaXyHOK KJII€HTA y pasi:

3.57.10.1. BincyTHOCTI omepamuii 3a UM PaxyHKOM IPOTATOM TPhOX POKIB MiApsJ] Ta BiJCYTHOCTI
3aJIMIIKY FPOIIOBHX KOIITIB HA IbOMY PaxyHKY;

3.57.10.2. xonu 3xiiicHeHHs ineHTHdiKalil Ta/abo Bepudikaiii KiieHTa € HEMOXIMBUM ab0 SKIIO Y
baHKy BHHUKa€e CyMHIB CTOCOBHO TOTO, III0 0c00a BUCTYIIA€ BiJl BIACHOTO IMEHI;

3.57.10.3. BctaHoBneHo ¢akT nmoxaHHs KiieHToMm mix uac 31iMCHEHHs Horo ifeHTugikaiii Ta/abo
Bepudikauii (mornubneHoi nepesipku KiieHnrta) HenocToBipHOi iHGopMallii ado nogaHHs iHGopmaii 3
METOIO BBeIeHHS baHKy B oMaHy;

3.57.10.4. KitieHT HEe HaJaB HEOOXITHUX TSI HOTO BUBYCHHSI IOKYMEHTIB YU BIJJOMOCTEH;

3.57.10.5. Kii€eHTy BCTAaHOBJICHO HENPUHHATHO BUCOKMH pPH3UK 3a pe3yabTaTaMd OLIHKH YU
MIEPEOIIHKUA PUBHKY.

3.57.11. V Bumaakax po3ipaHHs JloroBopy 0aHKIBCHKOIO paxyHKY 3a iHiliaTuBOIO baHKy, B T.4. 3a
HasgBHOCTI TIiACTaB, TepeadadyeHux MII0UYMM 3aKOHOJABCTBOM YKpaiHu (30kpeMa cT. 15 3akoHy
VYxpainu «[Ipo 3anobiranHs Ta MPOTHIIO Jieranizaiii (BIIMUBAHHIO) I0XO/IB, OJEPKAHUX 3ITOYHHHUM
HUIAXoM, (iHaHCYBaHHIO Tepopu3My Ta (PIHAHCYBAaHHIO PO3MOBCIOJKEHHS 30poi MacoBOro
3HUIICHHA»), baHK Mae NpaBo B OJHOCTOPOHHHOMY MOPSAJKY BIIMOBHUTHUCH Yy IIOBHOMY 00CS31 BiJ
takoro JloroBopy, nucbMoBO MoBigoMuBIIU Tpo 11e KiienTta. JloroBip BBaXKaeThCsl po3ipBaHUM MICIS
cruBy 10-Z€HHOTO CTPOKY 3 JaTW HANpaBJICHHS TaKOTO IMOMEpeKeHHs (SKIIO 1HIIUKA MOpSA0K He
nependadenuit TakuMm Jloroopom/miumu IpaBunamn).

VY Bunanky, gxmo IloTounuii paxyHoOkK, BiAKpUTHHA Ha miactaBi JloroBopy OaHKIBCHKOTO paxyHKY
3aKpUBAETHCSA, 4 HA PAXyHKY € 3aJIMIIOK KOIITIB, II 3aJWIIKA KOINTIB TMEPEPaxOBYIOThCS  Ha
0aHKIBCbKHMI paxyHOK, Ha SIKOMY OOJIIKOBYIOTbCSI KOIITH KJIi€HTIB baHKy 3a HEOIl0OUMMHU paxyHKaMmH,
Ta 30epiraloThcsi HA HhOMY 1O MOMEHTY 3BepHeHHs KirienTa 1o banky 3 MeTOr0 pO3MOpSIKEHHS [IAMA
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komrtamMu. Ha 3anumok xomriB, mo Oynmu nepepaxoBaHi baHkoM Ha paxyHOK Jyisi 0OJIIKY KOIITIB 3a
HE/IIOYUMH paxyHKaMH, IIPOLIEHTH HE HAPaXOBYIOThCSL.

3.58./loroBip 0aHKiBCbKOro paxyHky.Oco0/1MBi 10/105KeHHS

3.58.1. loroBip 6ankiBchbkoro paxynky «Ilenciiinuiin/ «CouiaabHuiin»

3.58.1.1. 3a JloroBopom OankiBchkoro paxyHky «llenciitnmity/ «Conianbuuity bank mpuiimae Ta
3apaxoBye Ha [loTouHMil paxyHOK, 1110 BiZKpuTO Kill€eHTOBI1, IPOIIOBI KOIITH, [0 HAIXOISATh Y SAKOCTI
neHcii Ta/abo cyMm comliajgbHOI JOIOMOTH, BUKOHYE po3nopsypkeHHs KiienTa mpo mepepaxyBaHHS 1
BUJA4y BiANOBIAHUX cyM 3 [loTouHOro paxyHka Ta mpoBeldeHHS 1HIIMX omepauiii 3a I[lorounum
paxyHKOM. 3apaxyBaHHA Ha paxyHOK KilieHTa cymH TEHCIH Ta CyMH COIiaJIbHOI  JOTIOMOTH
3MIMCHIOETHCS HE TI3HIIIE HACTYMHOTO OAHKIBCHKOTO JHS MIC/IS HAAXO/KEHHS 10 baHky cym Bumiat
BiJ opraniB [leHciitHoro goHay/ opratisB coIialbHOTO 3aXUCTY HACEICHHS.

3.58.1.2. Axmo cymu komTiB 3 [ToTOYHOTO paxyHKY OJIEPKYIOTHCS 3a TOBIPEHICTIO OLIbIIE K OMH
KaJeHJapHuil pik abo He onepxkyroTbes 3 [IoTOUHOTO paxyHKy OUTBII SK OAWH KaJeHOApHUM pIK,
Kiient momae HOBy 3asiBy B opran llenciiiHoro ¢oHIy/opraH cCOIIaJbHOTO 3aXHUCTy, B I1HIIOMY
Bunaaky Ilencilinuii GoHA/OpraHu COIiaTbHOTO 3aXHMCTy HACENICHHS MNPHUIHHAIOTH NepepaxyBaHHS
komTiB Ha [lorounuit paxyHok Knienta y banky i BumnaTu 31iHCHIOIOTHCS uepe3 MiJIMpPHEMCTBA
MOIITOBOTO 3B’ 3Ky 32 MicIieM Ipo)kuBaHHs KilieHTa B yCTaHOBIIEHOMY MTOPSIKY.

3.58.1.3. V pasi manxomkenns 1o banky Bigomocteii Bin IlenciitHoro ¢onmy/opratiB coriaibHOTO
3axHCTy HaceleHHs mpo cMmepTh KiieHTta, bank camocTiiiHO (y MOPSAKY JOTOBIPHOTO CITHCAaHHS)
cnucye 3 paxyHky Kiienta ta mnepekasye IlenciiiHomy ¢oHIy/ oOpraHaMm COIIIaJIbHOTO 3aXHUCTY
HACEJICHHS CYMH TICHCIH Ta colliaabHOI TOToMOTH,3apaxoBaHi Ha [Torounmii paxyHok KiieHTa pazom 3
HapaxOBaHUMH HA HUX B1JICOTKaMU, MIOYMHAIOYM 3 MICSIS, HACTYIHOrO 3a MicsaieM cmepti Kiienra.

3.58.2./loroBip 0aHKIBCHKOro paxyHKy Ha KOPHCTb TPeThOi 000

3.58.2.1. bauk BinkpuBae [loTounuit paxyHOK Ha KOpUCTh TpeThoi ocoOu/KiieHTa Ha mijicTaBi 3asBU
®i3uyHOi 0co0H, sKa BIJIKpUBA€E paXyHOK Ha KOpUCTh KilieHTa 3a yMOBH ii i1eHTH]IKAIl], BIITOBIAHO
1o Inctpykuii HanionansHoro 6anky Ykpainu «IIpo mopsaok BiAKpUTTS 1 3aKPUTTS PaXyHKIB KIIIEHTIB
OaHKIB Ta KOPECIOHJIEHTCHKUX PaxXyHKIB OaHKIB-PE3UJICHTIB 1 HEPE3UCHTIB.

3.58.2.2. Knient HaOyBae npaB 3a J[oroBopoM mij yac nepuioro 3sepHeHHs 10 banky. Posnopsmkenns
[Torounum paxynkom KiieHT 37iiicHIOE TUIBKM TMicias Horo iaeHTudikamii Ta Bepudikanii bankom i
3allOBHEHHS KapTKM 13 3paskamu mianuciB. Jlo mepmoro 3BepHeHHs Kiienta no banky Tta iioro
imenTudikaiii npasa 3a J[oroBopoMm OaHKIBCHKOTO paxyHKY Ha KOPHCTh TPETHOI 0coOM (OKpiM mpaBa
3MIACHIOBAaTH BUAATKOBI omepanii 3a [loTounum paxyHkoM) Hanexarb @i3uuHiii o0co0i, sKka
BIJIKpHBaJja paxyHOK Ha KOpUCcTb KiieHTa.

3.58.3. [loroBip 06aHKiBCbKOIro paxyHKy Ha iM’sl iHII0I 0co0u

3.58.3.1. bank BinkpuBae Ilorounuil paxyHok Ha imM’s iHIIOI ocoOou/KiieHTa Ha miacTaBi 3asBU
JloBipeHoi ocoOu Ta JOBIPEHOCTI, 3aCB1IYEHOI B YCTAaHOBJIEHOMY 3aKOHO/IaBCTBOM MOPSJKY, 32 YMOBU
inentudikanii JlosipeHoi ocodbu, BiamoBigHo no [HcTpykuii HamionameHoro Ganky Ykpainu «IIpo
MOPSAJIOK BIAKPUTTS 1 3aKPUTTSI PaXyHKIB KIEHTIB OAHKIB Ta KOPECIOHACHTCHKUX paxyHKIB OaHKIB-
PE3UICHTIB 1 HEPE3UICHTIB.

3.58.3.2.I1ix wac mepmoro 3BepHEHHS M0 OaHKy (hi3muHOI 0coOu, Ha iM'st AKoi BimkpuTo [loTOUHMI
paxyHok (KimieHTa- BIacHMKa paxyHKY), 3 METOI0 BUKOpPUCTaHHS paxyHKy KiieHT mae mpen'sBuTH
nacnopT abo IHIIMM JOKYMEHT, IO MOCBIIYye 0oco0y, Ta JIOKYMEHT, BHJIAHUN KOHTPOIIOYHUM
OopraHoM, sIKUil 3acBimduye Horo peectpauito B JlepkaBHOMY peecTpi (i3MYHHMX OCi0 - TUIATHHUKIB
MO/IaTKIB.

3.58.4. loroBip 0aHKiBCbKOro paxyHKy Ha iM’si MaJIOJIITHLOI 0cO0H

3.58.4.1. bank BinkpuBae [loTounnii paxyHoK Ha iM’s1 MaJIONITHROI ocoOn/KiieHTa Ha mijcTaBi 3asBU
3aKOHHOTO TpeJacTaBHUKA Ha BIIKPUTTS PaxyHKy 3a YMOBH ioro ifeHTH(ikaiii, BIANOBIAHO J0
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IacTpykii HamionaneHoro 6anky Ykpainu «IIpo mopsiiok BIZKPUTTS 1 3aKPHUTTS PaxyHKIiB KIIE€HTIB
0aHKIB Ta KOPECIIOHJICHTCHKUX PaXyHKiB OaHKIB-PE3UICHTIB 1 HEPE3UICHTIBY.

3.58.4.2. Komramu Ha [loroyHOMY paxyHKy, BIZKpUTOMY Ha iIM' MaJOJITHBOI OCOOH,
PO3MOPSAIKAOTHCS 11 3aKOHHI TpenaBHUKH(0aThKU (YCHHOBHTEN) a00 OMIKYHHM) TICHs 1IeHTU(IKaIii
Ta Bepudikanii bankom 1ux ocio.

3.58.4.3. bank Bumae 3aKOHHOMY MpPEACTABHUKY BHIIUCKUA 3 PaxyHKY, BIIKPUTOrO Ha iM’s
MaJIOJIITHROI 0COOH, 3a 3as1BOI0 3aKOHHOTO MPEJICTaBHUKA y TANIEPOBii UM €NEeKTPOHHINA (OpMi 3TiTHO
3asBH.

3.58.5. loroBip 0aHKiBCbKOI0 paXyHKY 3 HENOBHOJIITHBOIO 0c00010 BikoMm Bix 14 10 18 pokis
3.58.5.1.bank mnpwuiimae i 3apaxoBye Ha [loTOYHHMII paxyHOK, IO BiIKPUTO HEMOBHOJITHIN 0cCO00i,
IPOIIOBI KOIITH, 10 HAAXOAATh KitieHTy.

3.58.5.2. KiieHT-HENOBHOMITHS 0co0a Mae MpPaBO CAMOCTIHHO PO3MOPSKATUCS BHECCHHUMH HHUM
KOIITAaMH Ha PaxyHOK, BIJKPUTUH HUM Ha CBOE iM's, a TAaKOXX 3apoOiTHOIO IJIAaTor (3apoOiTKOM),
CTHUIEH/II€0 a00 1HIIMMHU JJOXO0/IaMHU, 1110 HAIXOSTh Ha HOTO paxyHOK.

KrieHT-HeOBHOMITHA 0co0a pO3MOPSAIPKAETHCA KOIITaMH, yHeceHMMH Ha [loTounHuii paxyHOK
HEMOBHOJITHROI 0COOM OYIb-SKOI 1HIIOK 0C000I0, 32 3rO0K0 OpraHy OMIKM Ta MIKIYBaHHS Ta
0aTpKiB (yCHHOBHTEINIB) 200 MiKITyBaJIbHUKIB.

3.59. loroBip 6aHKiBCcbKOro BKJIaay. 3arajibHi 0JI0KEHHS

3.59.1. lleno3utHi paxyHKHU (i3HUHUM 0C00aM BiJIKPUBAIOTHCS

- OesnocepeIHbO (DI3UIHUMHU 0CO0aMH;

-Ha iM’s 1HII0T 0coOu-Jl0BIpeHOI0 0C000K0;

-Ha KOPHUCTh TPEThOi 0c00M —Di3MuHOI0 0c00010,5Ka BiIKPUBAE paXyHOK Ha KOpUCTh KirieHTa;

-Ha IM'd MaNoMITHIX oci0 (miTed, ki He gocarnu 14 pokiB) - iX 3aKOHHUMHU NpPEICTaBHUKAMU -
06aTpkaMu (YCHHOBIIIOBaYaMu) a00 OMiKyHaMU;

-HETIOBHOJIITHIMHU 0co0amu BikoM Bij 14 10 18 pokiB.

3.59.2. Axmo Kiient yxe mae B baHKy paxyHOK, ineHTh(ikoBaHMA Ta BepudikoBaHuii bankom i
copMOBaHa cIpaBa 3 HOPUIUYHOTO O(GOPMIICHHS DPAaXyHKY, TO BIAKPUTTS HOBoro (JlemozutHOro)
paxyHKy Moxe 3iaiiicHioBaTucsi bankom Ha mifctaBi JloroBopy OaHKIBCHKOTO BKJIAJy 3a YMOBHU
npen'sBieHHs KiienToM nmacnopTa abo iHIIOro JOKYMEHTa, 110 OCBII4Y€e 0CO0Yy.

3.59.3. ®i3uunHa ocoba, mo ykiaaae JJoroip 6aHKIBCHKOTO BKJIAIy Ta BHOCHUTH TPOIIOBI KOIITH Ha
Jleno3uTHUN paxyHOK, npuitMae Ha cebe 000B’A30K caMocCTiiiHO oTpuMmatu B banky/Touni mpogaxy
PO3PaxXyHKOBHM TOKYMEHT a0 €JIeKTPOHHUI pOo3paxXyHKOBUH JOKYMEHT MpHU po3MilieHH1 Briangy 3a
nonomororo cucreMu OHIalH-0aHK, SIKMHM MiATBEp/KYEe BHECEHHS IPOIIOBUX KOWITIB Ha Jlemo3UTHUI
paxyHOK Ha ymoBax JloroBopy 0aHKiBCHKOTO BKJIAJTy,

3.59.3.1. Bknagnuk//loBipeHa oco0a/3akoHHMI MNpeICTaBHUK B MOJANBLIOMY MpHiiMae Ha cebe
000B’sI30K caMOCTIMHO oTpuMyBaTu B banky/Toull nponaxy po3paxyHKOBI JOKYMEHTH/ €JIeKTPOHHI
PO3paxyHKOBI JJOKYMEHTH, IO MiATBEPIXKYIOTh NOMOBHEHHs Bkiuany, skumo ymoBamu Jlorosopy
0aHKIBCHKOTO BKJIaJy MOMOBHEHHs Bkiamy nependadeHo.

3.59.4. V Bunanky, skmo BkimaaHuk oOMexeHMH B MpaBi BUIBHOTO PO3NOPSPKEHHS T'POLIOBUMHU
KOIITAMH,IO 3HAXOMAThCS Ha J[eMO3UTHOMY paxyHKy, 3 NPHUYMHU HASBHOCTI OOTS)KEHb, B T.U.
nyOJIiYHUX OOTSDKEHb, TPOIIOBI KOINTH, IO 3HAXOAAThCS Ha Jlemo3uTHOMy paxyHKy 1 Y
po3nopskeHHl skuMu BriiagHuka Oyno oOMekeHo, BUILIauytoThesi bankoMm BknagHuky Tiibku
MICJIA CKaCyBaHHS LIUX OOMEXEHb.

3.60.JoroBip 0aHkiBcbKOro BKiIagy. Oco0/1MBi 10J105KEHHS

3.60.1. doroBip O6ankiBchbkoro Bkiany/JloroBip OankiBchbkoro Briaany «Ilenciiinmii»(nanadti-
«/loroBip 0aHKIBCBKOI0 BKJIAY»)

3.60.1.1.3a JloroBopom OankiBchKoro BKiIany KiieHT mepenae, a baHk mpuiiMae TpOIIOBI KOIITH Ta
3000B'13y€ThCS MOBEPHYTH cyMy Bkianay 1 crutaTuTH NpoueHTH 3a BkiagoM Ha yMoOBax i B MOPSAKY,
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nepenbavenux Takum JloroBopom. Cyma Bxnaay Bu3HaudaeTbcsi  J[oroBopoM OaHKIBCHKOTO BKJIAAY,
YMOBH 301JIbIIICHHS/3MEHIIIeHHS cyMH Bxiiagy BuzHadatoTecs JJoroBopom 0aHKIBCHKOTO BKIIATY.
3.60.1.1.1.I'pomioBi KomTH MarwTh OyTH BHeceHI Ha Jlemo3uTHUN paxyHOK BkiamHuka B po3Mmipi,
BH3HAUYE€HOMY yMOBaMu JloroBopy OaHKIBCHKOTO BKIAAY, B ICHb YKJIAJIEHHS BiIMOBiAHOTO JloroBODY.
I'porioBi KOMTH MOKYTh OYTH BHECEHI SIK TOTIBKOIO Yepe3 Kacy baHKy, Tak 1 mIIsxoM Oe3roTiBKOBOTO
nepepaxyBaHHs. Y pasi, SKmo B AeHb ykiaaeHHs CrtopoHamu JloroBopy OaHKIBCHKOTO BKIJALY,
KiieHT He 371lCHUTH BHECEHHS TPOIIOBHX KOINTIB, IO CTAaHOBJATH cymMy Bkiany Ha [lenmo3uTHuii
paxyHOK, TOo [loroBip  OaHKIBCBKOTO BKJIaJy BBAXXKAEThCS TAaKUM, IO HE OyB YKJIaJIeHHUH, a
Jleno3uTHU paxyHOK 3aKpuBaeThesi bankom 6e3 mosigomiieHHs mpo ne Kiienra.
3.60.1.1.2.3anyyenns Oankom Bkmany miarBepmxyerbes — JloroBopoM OaHKIBCBKOTO BKJIAay Ta
JOKYMEHTOM, IO MiJTBEPIKYE BHECEHHS TPOIIOBOI CyMH 1 BIANOBIJA€ BUMOTaM, YCTAHOBJIEHUM
3aKOHOM, IHIIUMH HOPMATHBHO-TIPABOBUMH aKTaMu y cepi OaHKIBCHKOI IisITBHOCTI.

3.60.1.1.3. I'pomroBi KOImTH MOXYTh OyTH 3apaxoBaHi Ha Jlenmo3uTHUN PaxyHOK 1 B TOMY BHIAKY,
SKIIO BOHM Hamiinum a0 banky Ha iMm's KiienTa Bif iHIIo1 ocobu, sikmo JloroBopoMm 0aHKIBCHKOTO
BKJIaqy He mepenbadeno inmie. [Ipu npomy BBaxkaeTbes, M0 BKIQAHMK MOTOAMBCS Ha OJIEp>KaHHS
IPOIIOBUX KOIITIB BiJl 1HIIOT 0cOOM, Ha/IaBIIU 1l HEOOXiH1 JaHi PO JleTmO3UTHUH paxyHOK.
3.60.1.1.4.T'pomioBi KOIITU HE MOXKYTh OyTH 3apaxoBaHi Ha [IemO3UTHHII paXyHOK B TOMY BHIAJIKY,
AKIIO TIepeKa3 TPOIIOBMX KOMTIB Ha JlemO3WTHUH paxyHOK 3IIHCHEHO MWICHA CIUIMBY CTpPOKY,
MIPOTATOM SIKOTO 3TiJHO yMOB JloroBopy 6aHKIBCHKOTO BKIIaJy MOKJIMBE 301IbIIeHHSI cyMu Bkiany.
3.60.1.2.Ctpok nii JloroBopy OaHKIBCHKOTO BKJIaJy BU3HAYAETHCS 3 JATH ITiIMUCAHHS BIAOBIIHOTO
JloroBopy Ta 3apaxyBaHHs Bkiany Ha /[eno3uTHHI paxyHOK, IO JeHb BUKOHAHHS CTOPOHAMU TaKOTO
JloroBopy 3000B’si3aHb 3a JloroBopoM OaHKIBCBKOTO BKJIaLy; CTpPOK  3alydeHHA Brxamy
BHU3HAUYAETHCS 3 JIaTH 3apaxyBaHHs Bxiany Ha Jlemo3uTHUN paxyHOK IO JeHb OBepHEHHS Bkiany.
3.60.1.3.IlpontenTrt Ha Bkiag  HapaxoOBYIOTHCS — BiJl JHS, HACTYIHOTO 3a JHEM HAIXOKCHHS
IPOIIOBUX KOIITIB Ha J[emO3UTHHI paxyHOK, A0 JHS, SIKUW Mepelye MOBEPHEHHIO I'POIIOBUX KOIITIB
Bxknagauky abo criucansio 3 Jleno3utHoro paxyHky Bknmagnuka 3 inmmx migctas. [Ipu HapaxyBaHHi
MPOLIEHTIB 32 BKi1agoM 3acTOCOBYETHCS (paKTUUHA KUIBKICTh JHIB y Micsli Ta poui. [lpu Bu3HaueHH]
CTPOKY JJIsl HapaxyBaHHS TPOIICHTIB JI€Hb HAXOPKEHHS KOIITIB Ha JIeMO3WTHWI paxyHOK, Ta JIeHb
MIOBEPHEHHS KOILTIB HE BpaXOBYIOThCs. baHK HapaxoBye npoleHTH 3a Bkiiagom He pijiie oJJHOTo pas3y
Ha MICSIIb.

3.60.1.3.1.1Tpouentu no Bkuany nepepaxoByroTbes Ha IloTounmii paxyHok BximagHuka, BkazaHU B
JloroBopi 0aHKIBCHKOTO BKJIAQy, B J€Hb, SIKAW CIHIBIAga€ 3 YHCIOM YKIaneHHs JloroBopy
0aHKIBCBKOTO BKJIQAy  (JeHb BWIIATH TMPOLEHTIB M0 Bkiamy); SKI0 y Micsii, B SKOMY
BUTUTAYYIOTHCS TIPOIICHTH 10 BKiaay, BiIcyTHE 4HCTIO, SIKE CHIBIAAAE 3 JaTOI0 yKiIaneHHs JloroBopy
0aHKIBCHKOTI'O BKJIAy, MPOLIEHTH 10 Bkiiaay BUIIauyrOThCs y OCTaHHIN poOOUuil 1eHb LIbOTO MICALIS.
Sx11o 1eHp BUIIIATH IPOLICHTIB 0 Bkiaay npumagae Ha BUXITHUN/CBITKOBUN/HEOTIEPAIIMHUAN JIEHbD,
TO MPOLEHTHU N0 BKiany nepepaxoByrOThCS HACTYITHOTO POOOYOTO JIHS.

3.60.1.3.2.Cyma HapaxoBaHUX MPOIEHTIB A0 Bkiamy He NMpHETHYEThCS 1 MPOLEHTH HA JIaHy CyMy He
HapaxoBYIOThCA.

3.60.1.4.Bkiag moBepraeTbess BximagHuKy B JeHb TOBepHEHHs Bkiamy, Bu3HaueHwit JoroBopom
0aHKIBCBKOT'O  BKJIagy. Y  BHNAAKy, SKIIO J€Hb MOBEpHEHHA Bkiany mnpunazae Ha
BHXITHUW/CBTKOBHI/HE OMEpariiHui N1eHb, TO BUAa4a Bximamy Ta/ab0 MPOIEHTIB 3/IHCHIOETHCS
HacTynmHoro pob6odoro aus. IloBepHeHHs Bknamy 371iCHIOETBCS HIISIXOM IepepaxyBaHHS Horo Ha
[ToTounnii paxynok Kiienra, Bkazanuii B JloroBopi 6aHKIBCBKOTO BKJIQIY.

3.60.1.5.YmoBamu JloroBopy OaHKIBCHKOI'O BKJIAJy BH3HAYAEThCS HASBHICTH/BIACYTHICTH IpaBa
BxiagHnka BUMaraTtu JOCTpOKOBOIO MOBEPHEHHS BKitany um HOro yacTuHw.

3.60.1.6.0nepariii 3a J[eno3uTHUM paXyHKOM BHKOHYIOTHCS 3a Mpel'siBICHHAM BKiIagHHUKy macrnopry
a00 TOKYMEHTY, IO HOT0 3aMIHIOE.

3.60.1.6.1.Y Bumanky 3miiicHeHHs omepamiii mo Jlemo3uTHOMY paxyHKYy JOBIPEHOI 0c000I0 - 3a
Mpel'sBJICHHSM HEI0 MaclopTy Ta JIOBIPEHOCTI, sika Mae OyTH odopmileHa HOTapiaabHO ad0 CKJIa/JeHa
y banky y npucyrHocTi Brinagnuka ta iioro 10BipeHO1 0COOH.
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3.60.1.6.2. BxiramHUK MOKe TakKoX 3poOuTH po3nopskeHHs banky moao Bkiamny Ha BUmagok cBO€ET
CMEpTi.

3.60.1.7.Po3paxyHnkoBi omepairii 3a JIeMO3UTHUM paxyHKOM 3IIMCHIOIOTHCS BIAMOBIAHO JI0 YUHHOTO
3aKOHOJABCTBa YKpaiHu Ta 3rigHo 3 Tapudamu baHky, 1110 1il0Th Ha J€Hb MIPOBEACHHS OIeparii.
3.60.1.8.Y mopsinky moroBipHoro crnucaHHs BxnagHuk mopydae banky crnmcyBatm 3 Jlemo3uTHOTO
paxyHKy MOMHJIKOBO 3apaxoBaHi KOIITH.

3.60.1.9.V Bunaaxy aoCTpOKOBOTO po3ipBaHHs JloroBopy OaHKIBCHKOT'O BKJIaay 3a 1HIIIATHBOIO
banky, bank 3000B’s3anuii npoindopmyBatu npo 1e Bxiagauka y nucbMoBiit ¢opmi 3a 10 nHIB 10
posipBanns JloroBopy OankiBchkoro Bkiamy. Cyma Bxiagy i1 mpoleHTIB, HapaXOBaHHMX IO JEHb
¢akTuuHoro posipanHs JloroBopy OaHKIBCHKOTO BKJIQAy NepepaxoByeTbes Ha [10TOUHMI paxyHOK
Kitienra B nenp po3ipBanHs [[oroBopy 6aHKIBCBKOTO BKJIaIY.

3.60.2./IoroBip 0aHKIBCHKOIr0 BKJIa1y Ha KOPHCTh TPEeThOI 0CO0H

3.60.2.1. 3a [loroBopoM 0OaHKIBCHKOI'O BKJIaqy Ha KOPUCTh TpeThoi ocodbu KitieHT mepenae, a bank
pUiiMae TPOIIOBI KOIITH HAa KOPUCTHh (i3muHOi ocobu, BinminHOI Big Kiienra (Tperboi ocobu), Ta
3000B'sI3y€ThCsl MOBEPHYTH CyMy Bkiagy 1 criaTutu mpoueHTH 3a Bkiiagqom Ha yMoBax i B MOPSIIKY,
nependadenux JloroBopom. Cyma Bkiiany Bu3HadaeTbess J[oroBopom OaHKIBCBKOTO BKJIATy Ha
KOPHUCTh TPEThOi 0COOM, YMOBH 301NIbIIICHHS/3MEHIIICHHS] cyMU Bkiany BusHauatotbes  JloroBopom
0aHKIBCHKOT'O BKJIAJy Ha KOPUCTH TPETHOI OCOOH.

3.60.2.1.1. BurononabyBauem 3a TakuM JloroBopom € Tpers ocoba 3 yacy mpena’sBICHHS HEO 0
banky mepmioi BUMOTH, 110 BHIUIMBA€E 3 mpaB BkianHuka, a0 BUPaXEHHS HEIO IHIIMM CIIOCOOOM
HaMlpy CKOPUCTATUCh TAKUMH MPaBaMHu, IICJIS YOO MpaBa 3a BiAMOBIAHUM J[0roBOpoM mepexoasTh 110
Hel 1 BoHa BBaxaeThcsi Briamaumkom 3a muM JloroBopoMm. [lo HaOyrTss Tperboro 0coOoOr TpaB
Bxnagnuka uu ii BiiMoBoIO Bif BKiIany Burogonadbysauem 3a iium JloroBopom € KitieHT.
3.60.2.1.1.1.Po3niopsipKeHHST KOIITAaMHU 32 JICTIO3UTHUM PaXyYHKOM TpPeThOl0 0COOO0 3IHCHIOETHCS
mumie micns il igentudikanii bankom  BignosimHo A0 BuMor IHcTpykuii HamioHanbHOro 6aHKy
VYxpaian «[Ipo mopsaoK BIAKPUTTS 1 3aKPHUTTS paxyHIqB KITIEHTIB OaHKIB Ta KOPECIOHIEHTCHKHUX
paxyHKiB OaHKIB-pPE3UJCHTIB 1 HEPE3UACHTIB» Ta Mpea siBieHHs TpeTboro ocoboro Takoro JloroBopy
Ta TUIATKHUX JIOKYMEHTIB, HiATBEPDKYIOUHX 3ilicHeHHs Bkiamy 3a JloroBopoM OaHKIBCHKOTO
BKJIa/1y Ha KOPUCTb TPETHOI OCOOH.

3.60.2.1.2.I'porioBi KOMITH MarOTh OyTH BHECeHI Ha JIEMO3UTHUH paxyHOK B PO3MIpi, BU3HAUCHOMY
ymoBamu JloroBopy ©OaHKIBCHKOI'O BKIJIaJy Ha KOPUCTh TPETHhOI 0COOH, B JI€Hb YKJIAJECHHS TaKOTo
JoroBopy. I'pomoBi KomTH MOXYTh OyTH BHECEHI1 K IOTIBKOIO uepe3 Kacy baHky, Tak 1 HUISIXOM
0e3roTiBKOBOTO TepepaxyBaHHs. Y pasi, AKIO B JeHb YKiajaeHHs CTopoHamu JloroBopy
0aHKIBCHKOTO BKJIaJly HA KOPUCTh TPEThOi 0coOu, KITieHT He 371iCHUTh BHECEHHS TPOIIOBUX KOIITIB,
0 CTAHOBIATH cyMy Bxiany Ha [lemo3uTHuii paxyHOK, TO J[oroBip OaHKIBCHKOTO BKJIaay Ha
KOPHUCTh TpPEThOI OCOOM BBAXKAETHCS TaKUM, 110 He OyB YyKiIazeHWi, a Jlemo3uTHUH paxyHOK
3akpuBaeTbcsl bankom 6e3 nmosigomieHHs npo 1e Kiienra.

3.60.2.1.3.3anmyuenns bankom Bruiamy miarBepmkyerhcst JloroBopoM OaHKIBCHKOTO BKIJIATy Ha
KOPUCTh TPEThOI 0COOM Ta JTOKYMEHTOM, IO MiATBEpPAKYye BHECEHHS I'POIIOBOI CyMH 1 BiANOBiIae
BUMOT'aM, YCTAHOBJIEHUM 3aKOHOM, 1HIIMMHM HOPMAaTHUBHO-TIPAaBOBUMH aKTaMH y chepl OaHKIBCHKOL
TISTBHOCTI.

3.60.2.1.3.1. I'pomroBi KomTH HE MOXYTh OyTH 3apaxoBaHi Ha JleTO3UTHUI PaxXyHOK B TOMY BHIQJIKY,
AKIIO TepeKa3 IPOIIOBUX KOMITIB Ha JIEMO3UTHUH paxyHOK 3IIHCHEHO IICHsS CIUIMBY CTPOKY,
MPOTATOM SIKOTO 3T1/IHO YMOB J{oroBopy GaHKIBCHKOTO BKJIaqy Ha KOPUCTh TPETHOI 0COOM MOXKIIMBE
30inbIIeHHS cyMu Bkiany.

3.60.2.2. Ctpok nii loroBopy 0aHKIBCHKOTO BKJIay Ha KOPUCTH TPETHOT OCOOM BU3HAYAETHCS 3 JAaTH
nianucaHHs BianoBigHoro [loroBopy Ta 3apaxyBaHHs Bkiagy Ha [lemo3uTHHI paxyHOK, 110 JI€Hb
BUKOHAHHSA CTOpoHamMH Takoro JloroBopy 3000B’s3aHbh 3a [loroBopoM OaHKIBCHKOTO BKIIQJy Ha
KOPUCTh TPEThOi 0COOM; CTPOK 3aiydeHHs Bkiany BHM3HauaeTbes 3 JIaTH 3apaxyBaHHS Bxiany Ha
Jlero3uTHUI paxyHOK IO JA€Hb NMOBEpHEHH: Briany.
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3.60.2.2.1. fAxmo BxnagHuk He BHMarae MOBEpHEHHs Bxkiamy Ta HapaxOBaHUX HEBHUILUIAYCHUX
NPOIEHTIB M0 3aKiHYEHHIO CTPOKY, BCTaHOBJIEHOTO BigmoBigHuM JloroBopom, Takuii Jlorosip
BBAXKA€THCS MPOJOBKEHUM Ha YMOBAX BKJIay Ha BUMOTY.

3.60.2.3. Ilpouentn Ha Bxiiag HapaxoBYIOTbCS BiA JHS, HACTYIHOTO 3a JHEM HAJXOHKEHHS
IPOLIOBUX KOWITIB Ha JIEMO3UTHMH  paxyHOK, IO IHs, SIKHH Nepeaye IOBEpHEHHIO I'POILIOBHUX
komtiB Tperiii oco6i abo crnmcanHio 3 BkiIaaHOTo ([leno3utHoro) paxyHky Tperboi ocobu 3 iHIIHMX
migacras. [Ipu HapaxyBaHHI HpoOIEeHTIB 3a BkitagoM 3acTocoByeThCs (haKTHYHA KiJIBKICTh THIB Y MICSIT
ta poui. [Ipu BU3HAYEHHI CTPOKY IJs HApaxyBaHHsS TPOICHTIB JCHb HAXO/DKEHHS KOINTIB Ha
Jleno3uTHUI paxyHOK, Ta JJI€Hb IIOBEPHEHHS KOIITIB HE BPaxOBYIOThcsA. baHK HapaxoBye MPOLIEHTH 32
Bkiiagom He pijiie ogHOTO pasy Ha Micslb. SIKIIO y MIicsIl, B SIKOMY  BHUIUIQUYIOThCS MPOLIEHTH 110
Bknany, BiicyTHE 4HcCIO, SIKE CIIBNAJA€E 3 JaTOI YKiIaaeHHs JloroBopy OGaHKIBCHKOrOo BKJIaLy Ha
KOPUCTh TPEThOi 0coOHM, MPOIEHTH Mo Bkiagy BUILIAYYIOTHCS Yy OCTaHHIM poOOYMi NEHB IIHOTO
MICSIIA. Sxmo JIeHb BUILIATH IIPOLICHTIB 1o Bknany IpUIaaae Ha
BUXI1JHHI/CBATKOBUI/HEONIEPAIITHIIA JI€Hb, TO MPOIEHTH N0 BKIaay mepepaxoBYIOThCS HACTYITHOTO
po6oYoro JHS.

3.60.2.3.1.Cyma HapaxoBaHHX, ajie¢ HE BUTpeOyBaHMX BKIIaJHWKOM, MPOLEHTIB 10 3aluIIKy Bkiamy
HE NPUETHYETHCSA, 1 IPOLIEHTH HA JTaHy CyMY HE HapaxOBYEThCS.

3.60.2.4. BwumaTa mpoOUEHTIB 3IiHCHIOETHCS 31 CIUTMBOM KOKHOTO MICSIIS 3 JHS, SIKMH CITiBIIagae 3
YHCIIOM YKJaJeHHs JJoroBopy OaHKIBCHKOTO BKJIaay Ha KOPUCTh TPeThOi 0coOu abo B KiHII CTPOKY
nii JloroBopy 3anexHo Bix yMoB JloroBopy 0aHKIBCEKOTO BKJIay Ha KOPHCTh TPETHOI 0COOH.

3.60.2.5. Bknaag Ta HapaxoBaHI NpPOLEHTH BHUAAOThCs BkiamHuky roriBkor abo, 3a 3asiBOIO
BknagHuka, nosixom nepepaxyBaHHs Ha #oro [loTouHuii paxyHOK; SIKIIO JI€Hb BHILIATH TPOLICHTIB
no Bxiagy mpunanae Ha BUXIJHUI/CBATKOBHI/HeomepaliiiHuii  JeHb, TO MpoLeHTH no Bxiamy
BUIUTAYYIOTHCS HACTYITHOTO POO0YOro JHA. SIKIIO y Micsli, B SKOMY BHILIAYyIOTHCS HPOIEHTH II0
BKJIa/ly, BIICYyTHE YUCIIO, SIKE CIIBMAJA€ 3 JATOI YKJIaJeHHs BiAMOBigHOro JloroBopy, NpoOLEHTH IO
Brirany BHILIA4yIOTECS Y OCTaHHIN poOOYHid JCHB IOTO MICSIIS.

3.60.2.6.0meparii 3a Jlemo3suTHHUM paxyHKOM BHUKOHYIOTbCS 3a TpEISBICHHSIM  BkiIagHUKOM
acnopTy abo JOKYMEHTY,II0 HOTO 3aMIHIOE.

3.60.2.6.1. V Bumaaky 3ailicHEHHs omepaiiid 1o J[emo3uTHOMY paxyHKY TOBIPEHOI0 0co00i0 - 3a
Ipel'sBJICHHSM HEI0 MaclopTy Ta JOBIPEHOCTI, sika Mae OyTH odopmiieHa HoTapiajlbHO abo CKJajieHa
y 6aHKy y npucyTHocTi BkiajHuka Ta Horo 1oBipeHoi ocoOu.

3.60.2.6.2.Y Bumanxy, sikmo Tpers ocoba, 1o HaOysa npaBa BkiajHuKa, € HETOBHOITHROK 0CO00T0,
JUIs OTPUMAaHHS KOIITIB 32 BKJIaJIOM, HEOOX1JJHO HajaTH baHKy 3roy opraHy Omiku Ta MiKJIyBaHHS Ta
0aTbKiB (YCHHOBIIIOBaUiB) a00 MIKJIYBAIbHUKIB HA PO3MOPSAIKEHHS KOIITAMHU.

3.60.2.6.3. BkimagHuK MOXe TaKOX 3pOOUTH po3mopskeHHs: banky mono Bknaay Ha BUMagoK CBOET
CMEpTI.

3.60.2.6.4.YmoBamu JloroBopy OaHKIBCBKOIO BKJIaJy Ha KOPHUCTb TPETbOI OCOOM BHM3HAYAETHCS
HasBHICTH/BIICYTHICTh IpaBa BkiagHuka BUMaraTéd JTOCTPOKOBOTO MOBEpHEHHS Bkiaay um ioro
YAaCTUHH.

3.60.2.7. PospaxyHkoBi onepaitii 3a JIeMMO3UTHUM paxyHKOM 3IHCHIOIOTHCS BIAMOBITHO 10 YMHHOTO
3aKOHOJABCTBa YKpaiHM Ta 3riiHO 3 Tapudamu baHKy, 1110 IiI0Th Ha JJeHb IPOBEACHHS OIepalrlii.
3.60.2.8. 'V mopsaky moroBipHOTO criucaHHsa Bknamgauk nopydae banky crmcysati 3 Jlemo3uTHOTO
paxyHKy OMHJIKOBO 3apaxoBaHi KOIITH.

3.60.2.9. V Bumaaxy H0CTpOKOBOTO po3ipBaHHsS J[oroBopy 0aHKIBCRKOTO BKJIAAy Ha KOPHUCTH TPETHOT
ocoOwu 3a iHiniatuBoro banky, bank 3000B’s13aHMit npoiHdopMyBaTH Npo 1e Bknaanuka y nucbMoBii
dbopwmi 3a 10 guiB 10 posipBanHs JloroBopy 0aHKIBCRKOTO BKJIaJy Ha KOPUCTh TpeThoi ocodu. Cyma
Bkiany 1 npo1eHTiB, HapaXxoBaHUX 1O JAE€Hb (PaKTUYHOTO po3ipBaHHs J[oroBopy OaHKIBCHKOTO BKIIAay
Ha KOPHUCTh TpPEThOi ocoOu mnepepaxoByeTbcsi Ha Ilotounmii paxyHok KiieHnta abo BHIaeTbCs
TOTIBKOIO uepe3 kacy banky B ieHb po3ipBanHs Jlorosopy.

3.60.3. JloroBip 0aHKiBchbKOro BKJIaAy Ha iM’sl iHIIOI 0coOmn

95



3.60.3.1. 3a [/loroBopomM 0aHKIBCHKOTO BKJIAIy Ha iM’s iHIIOI ocobu JloBipeHa ocoba mepenae banky
rpomoBi KomTHu Bijg iMeHi Bxmagnuka, a baHk mnpuiiMae TpoIIoBi KOIITH Ta 3000B'S3Yy€TbCs
NOBEpHYTH cyMy Bkiany 1 crutatuT npoueHTH 3a BkiajgoM Ha yMoBax 1 B OpAAKY, epeadadyeHux
takuM [loroBopom. Cyma Bkiany Bu3HadaeThcs JJoroBopom 0aHKIBCHKOTO BKJIQAy  Ha 1M’S 1HIIOI
0co0Hu, yMOBH 301IbIICHHS/3MEHIICHHST CyMH Bkiany Bu3HavaroThes  JloroBopom OaHKIBCHKOTO
BKJIQ/Iy Ha iM’4 1HIIOT 0co0wu.

3.60.3.1.1.'pomioBi KOmMTH MalwTh OYyTH BHECEHI Ha paxyHOK BkiamHuka B po3Mmipi, BUSHAYCHOMY
ymoBamu JloroBopy 6aHKIBCHKOTO BKJIaly Ha iM’s iHIIOT 0coOH, B JIeHb YKJIaJeHHs Takoro JloroBopy.
I'pormioBi KOmITH MOXKYTh OYTH BHECEHI SIK TOTIBKOIO Uepe3 kacy baHky, Tak 1 muisixoM 0€3roTiBKOBOTO
nepepaxyBaHHs. Y pasi, SKIIO B ACHb YKJIaJeHHS JloroBopy OaHKIBCBKOTO BKJIAMy Ha iM’s 1HIION
ocobu, JloBipeHa oco0a He 3AIMCHUTHL BHECEHHs TPOIIOBHUX KOIITIB Bia iMeHI BkmamHuka, 1o
CTaHOBJIATh  cyMy Bruagy Ha Jlemo3uTHHI paxyHOK, TO Takui JloroBip BBaXKaeThCsl TaKUM, IO HE
OyB yKkinageHui, a Jlemo3uTHuil paxyHOK 3aKpuBaEeTbcsd baHkoM 0e3 MOBIJOMIJIEHHS MpO L€
Bxnannuka.

3.60.3.1.2.3any4yenns 6ankom Bxnagy miarBepmkyeThesi JloroBopoM OaHKIBCHKOTO BKJIAMy Ha iM’st
1HIIOT 0cOOM Ta JOKYMEHTOM, IO  MiATBEPIKYE BHECEHHS I'POIIOBOI CyMH 1 BIATIOBIZa€ BHMOTaM,
YCTaHOBJICHUM 3aKOHOM, 1HIIKMH HOPMATHUBHO-TIPABOBUMH aKTaMH y cepi OaHKIBCHKOT TiSTbHOCTI.
3.60.3.1.3.I'pomioBi KOmMTH MOXYTh OyTH 3apaxoBaHi Ha JlemO3WTHHI PaxyHOK 1 B TOMY BUIAJKY,
SKIIO BOHM HamiMuum 1o banky Ha iM'd Bxnagauka Bim iHmoi ocobw, skmio JloroBopom
0aHKIBCBKOTO PaxyHKy Ha iM’si iHIIOI ocobu He mependadeHo inme. Ilpyu 1boMy BBaKa€eThCA, IO
BxinagHuk moroauBcs Ha O€p)KaHHS TPOIIOBHUX KOIITIB Bij 1HIIOT 0cOOM, HAIaBIIHU i HEOOXI1IHI aH1
po Jleno3nuTHN paxyHOK.

3.60.3.1.4.I'pomioBi KOIITU HE MOXKYTh OyTH 3apaxoBaHi Ha [IeMO3UTHHI paXyHOK B TOMY BHIAJIKY,
AKIIO TEepeKa3 TPOIIOBHX KOWTIB Ha JIeMO3UTHHMI pPaxyHOK 3IIHCHEHO IMICHs CIUIMBY CTPOKY,
MPOTATOM SIKOTO 3TiAHO yMOB JloroBopy OaHKIBCHKOTO BKJIAAy Ha iM’d 1HIIOI 0COOM MOKIIUBE
30inbIIeHHS cymu Brmany.

3.60.3.2. Crpok nii JloroBopy OaHKIBCHKOTO BKJaay Ha iM’s iHIIOT 0coOM BU3HAYAETHCS 3 JaTH
nignucands JloroBopy Ta 3apaxyBaHHs Bknany Ha Jlemo3uTHHH paxyHOK, 10 JE€Hb BUKOHAHHS
cropoHamu JloroBopy 3000B’s3aHb 3a JJoroBopomM 0aHKIBCHKOTO BKJIQAY Ha iM’s 1HIIOI 0COOM; CTPOK
3aylydeHHs Bkrnany Bu3HauaeTbesd 3 J1aTW 3apaxyBaHHsA Briiany Ha Jlenmo3uTHMI paxyHOK IO J€Hb
noBepHeHHs Bknany.

3.60.3.3. TIIpomenTn Ha Bkiag HapaxoBYIOTBCS BiJ JIHS, HACTYITHOTO 3a JIHEM HaJIXOKCHHS
I'POLIOBUX KOWITIB Ha J[eMO3UTHUM paXyHOK, IO IHS, SKMH Mepeaye MOBEPHEHHIO IPOIIOBUX KOIITIB
Bxnagnuky a6o crucanHio 3 Jleno3utHoro paxyHky Bxiannuka 3 iHmmx mifctas. [Ipu HapaxyBaHHI
IPOIEHTIB 3a BkilagoMm 3acTocoByeThCs (haKTUUHA KUIBKICTh JIHIB y Micslli Ta poui. [Ipy Bu3HaueHH1
CTPOKY JUId HapaxyBaHHS TIPOLEHTIB JE€Hb HaXO/KEHHS KOWTIB Ha Jlemo3WTHHMI paxyHOK, Ta
JIeHb TOBEpHEHHs KOIITIB HE BpPaxoOBYIOThcsA. baHK HapaxoBye MNpoueHTH 3a Bkimagom He piamie
OJIHOTO pa3y Ha Micsllb. SIKIIO y Micdlll, B SKOMY BHUIUIAUYyIOTbCA MPOLEHTH Mo Bkiany, BiACyTHE
YHCII0, SKEe CHIBIAJAE 3 JaTor yKiaaeHHs JloroBopy OaHKIBCHKOI'O BKJIQAy Ha iM’s iHIIOI ocoOH,
MPOIICHTH 10 Bxiagy BUIIAYYIOTHCS y OCTaHHIN poOOUYUI J€HB BOTO MICSI. SIKIIO A€Hh BUILUIATU
NpOIEeHTIB o Bkiany mpumagae Ha BUXITHHI/CBATKOBUI/HeoNepaliiHuii 1eHb, TO MPOLEHTU IO
Bkiagy mepepaxoByrOTECS HACTYITHOTO POOOYOTO JTHSI.

3.60.3.3.1. Cyma HapaxoBaHUX HPOIIECHTIB /10 Bkiaay He mpUeAHYETHCS 1 TPOLIEHTH HA JJaHy CyMy He
HapaxOBYIOTHCH.

3.60.3.4. Bxiag mnoBepTaeThcsi BriagHMKY B JieHb MOBepHEHHsS Bxiany, BusHaueHuid Jlorosopom
0aHKIBCHKOTO BKJIQy Ha iM’s 1HIOT 0coOM. Y BUMAJKY, AKIIO JeHb MOBepHEHHs Biiaxy nmpunamae Ha
BUXI1/IHUII/CBATKOBUI/HE omepamiifHuil 1eHb, TO BUJadya Bkiagy Ta/abo MpOLEHTIB 3A1HCHIOETHCA
HacTynHoro po6ouoro aHs. [ToBepHenHs Bknany 3nilicHIO€TbCSA HUISIXOM — IepepaxyBaHHS HOToO Ha
ITorounuit paxyHok Bknannuka, Bkazanuii y JloroBopi 0aHKIBCHKOTO BKJIay Ha iM’sl 1HIIOT 0COOH.
3.60.3.5. Omepamii 3a /lemo3UTHUM paxyHKOM BHKOHYIOTHCS 3a TpeA'sBICHHIM  BkiagHHKOM
nacrnopry abo JOKYMEHTY,IIO0 HOro 3aMiHIOE.
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3.60.3.5.1. V Bumanky 3miiicHeHHs1 orepaliii mo Jlemo3uTHOMYy paxyHKY JOBIpEHOIO 0co00i0 - 3a
Ipe/'sIBICHHSAM HEIO NMaclopTy Ta JOBIPEHOCTI, sika Mae OyTH odopmiieHa HOTapialnbHO ado CKiajeHa
y 6aHKy y mpuCcyTHOCTI BkiagHuka Ta Horo A0BipeHOi 0COOH.

3.60.3.5.2. BkimagHuK MOXe TaKOX 3poOHUTH po3nopsypkeHHs banky mono Bxiany Ha BUNagoK CBOET
CMEpTI.

3.60.3.6.YmoBamu JloroBopy OaHKIBCBKOTO BKJIaay Ha IM’s 1HIIOT 0OcCOOM BU3HAYAETHCA
HAsBHICTB/BIICYTHICTh TIpaBa BkiamHuka BuUMaraTh JOCTPOKOBOTO IMOBEpHEHHs Bkiamy um #oro
YaCTUHH.

3.60.3.7.Po3paxyHnkoBi omepartii 3a J[emo3uTHUM paxyHKOM 3iHCHIOIOTHCS BIAMOBIIHO 0 YUHHOTO
3aKOHOJABCTBa YKpaiHu Ta 3rigfHo 3 Tapudamu baHky, 1o Aif0Th Ha A€Hb MPOBEICHHS OMeparlii.
3.60.3.8.Y mopsaky moroBipHoro cnucaHHs BrxmanHuk popydae banky crnucyBatm 3 Jlemo3uTHOrO
paxyHKy OMHJIKOBO 3apaxoOBaHi KOIITH.

3.60.3.9. VY Bunmagky J0CTPOKOBOTO po3ipBaHHsA JloroBopy OaHKIBCBKOTO BKJIaQy Ha IM’S 1HIIOi
ocoOwu 3a inimiatuBoro banky, bank 3000B’s13aHuit TpoiHGopMyBaTH po 1ie BkiagHuka y NMCbMOBIH
¢dopwmi 3a 10 nHIiB 1o posipBaHHs JloroBopy OaHKIBCBKOro  BKJaay Ha iM’s iHImoi ocobu. Cyma
Bkiagy 1 mporeHTiB, HapaXxOBaHMX 1O ACHb (JaKTUIHOTO po3ipBaHHs J[oroBOopy OaHKIBCHKOTO BKIIAIY
Ha 1M’ 1HIIOT 0coOM mepepaxoByeTbes Ha [loTounuit paxyHoK BkiajHuka B ieHb pO3ipBaHHS TaKOTO

Horosopy.

3.60.4. loroBip 0aHKIBCHKOI0 BKJIa1y Ha iM’ MaJIOJiTHBOI 0CO0HM

3.60.4.1. 3a JToroBopoM 0aHKIBCHKOTO BKJIAAy Ha iM’S MaJOJITHHOI 0COOM 3aKOHHHM MpPEICTaBHUK
nepenae banky rpomosi komTH, a baHK mpuiiMae rpomIoBi KOMTH Ta 3000B'I3y€ETHCS MOBEPHYTH CYMY
Bkiany i crinatuty npoueHTH 3a Bilagom Ha yMoBax 1 B OPSZIKY, TepeadayeHux TakuM JJoroopom.
Cyma Brxirany BusHauaetbest JloroBopoM 0aHKIBCHKOTO BKJIATy Ha 1M’ MaJOJITHROI OCOOHM, yMOBHU
301bIICHHS/3MEHIIIeHHsI cyMU Biiany Bu3zHadaroThesi  JloroBopom OaHKIBCHKOTO BKJIaAy Ha iM’s
MaJIOJITHBOI OCOOH.

3.60.4.1.1.I'pomioBi KOWITH MalOTh OyTH BHeceHi Ha [lemo3uTHMil paxyHOK BkiagHuka B po3Mipi,
BU3HAYeHOMY yMoBamH [[oroBopy OaHKIBCHKOTO BKJIAly Ha 1M’ MaJOJIITHbOI 0OCOOU, B JIEHb
ykiageHHs JloroBopy. I'pomioBi KOIITH MOXKYTh OyTH BHECEHI SIK TOTIBKOIO uepe3 kacy  banky, Tak i
HUIAXOM O€3roTiBKOBOTO NepepaxyBaHHs. Y pasl, SIKIIO B JIeHb ykiaJaeHHs JloroBopy O0aHKIBCHKOIO
BKJIQJly Ha IM’sl MaJIOJITHBOI 0coOu, 3aKOHHUM NpPEICTaBHUK HE 31MCHUTH BHECEHHS TI'POIIOBUX
KOWITIB, IO CTAHOBIATH CcyMy Bxmany Ha Jlemo3uTHHMH paxyHOK, TO Takuil J[OroBip BBa)Ka€eThCs
TakuM, 110 He OyB yKiIaaeHui, a J[emo3uTHUM paxyHOK  3aKpHUBaeThcsl baHkoM 0e3 MOBiTOMIIEHHS
po 11€ 3aKOHHOTO MIPEJICTaBHUKA.

3.60.4.1.2.3anyyenns 6ankom Bkiany miarBepaxkyeTbess JloroBopoM OaHKIBCHKOTO BKJIQAY Ha 1M’
MaJOJITHBOI OCOOM Ta JOKYMEHTOM, IO  MIATBEPKYE BHECEHHS TPOIIOBOI CyMHU 1 BIJANOBIIA€
BHMOTaM, YCTaHOBJIEHHUM 3aKOHOM, 1HIIMMH HOPMAaTHBHO-TIPAaBOBUMHU aKTaMHu y cdepi OaHKIBCHKOI
TISUTBHOCTI.

3.60.4.1.3.I'poroBi KomTH MOXYTh OyTH 3apaxoBaHi Ha JIeMO3UTHUN PaxyHOK 1 B TOMY BHUMAJKY,
SKIIO BOHM Hamidnui A0 baHky Ha iM'a Bxnagauka Big iHmoi ocoOu, skmo JloroBopom
0aHKIBCHKOTI'O PaxyHKYy Ha iM’sl MaJIOJIITHBOI 0ocoOu He mependadeHo iHme. [Ipu ipoMy BBakaeTbes,
o0 BKiTaHUK TOTOAMBCS HA OJiep KaHHS TPOIIOBUX KOIITIB BiJl 1HIIIOT 0COOM, HAAABIIH ii HEOOX1AH1
JaHi Ipo Jleno3uTHUN paxyHOK .

3.60.4.1.4.I'pomioBi KOMITH HE MOXKYTh OyTH 3apaxoBaHi Ha [lemO3WTHHIA paxyHOK B TOMY BHUIAJIKY,
AKIIO TepeKa3 IpOIIOBUX KOWTIB Ha  JIemo3uTHMH paxyHOK 3JIHCHEHO MiCisl CIUIUBY CTpPOKY,
MPOTATOM SIKOTO 3T1THO YMOB JlOoroBopy 6aHKIBCHKOI'O BKJIaJy Ha iM’sl MJIOJITHBOI OCOOM MOXJIHBE
30inbIIeHHS cyMu Bkiany.

3.60.4.2. Ctpox nii JloroBopy OaHKIBCHKOTO BKJIAIy Ha iM Sl MAJONITHROI OCOOM BU3HAUAETHCSA 3
naTy mignucaHHs Takoro JloroBopy Ta 3apaxyBanHs Bxiamy Ha Jlemo3uTHHMH paxyHOK, IO JI€Hb
BUKOHAHHSI CTOpOHaMu I11boro JloroBopy 3000B’s3aHb 3a JloroBopoM 0OaHKIBCHKOTO BKJIAQy Ha 1M 4
MaJIONIITHBOI O0COOM; CTPOK 3ajdydyeHHs Bkiany BHM3HauyaeThcs 3 JIaTH 3apaxyBaHHs Bkiany Ha
Jlero3uTHUI paxyHOK IO JA€Hb NMOBEpHEHH: Briany.
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3.60.4.3. Tlponentn Ha Bkiang HapaxoBYHOThCS  BiJl AHS, HACTYIHOTO 3a JTHEM HAIAXOHKCHHS
IPOILIOBUX KOIITIB Ha JIeMO3UTHUI paXyHOK, IO IHS, SKUH Mepeaye MOBEPHEHHIO IPOIIOBUX KOIITIB
Bxknagnuky abo cnmcanHio 3 BkiIagHoro (JlenmosutHoro) paxyHky Bxinagnuka 3 iHmmx miacras. [Ipu
HapaxyBaHHI MPOLIEHTIB 3a Bkiasom 3acTocoByeThCs (pakTHUHA KITBKICTh JHIB Yy Micsi Ta poui. [lpu
BU3HA4YEHHI CTPOKY JUIsl HApaXyBaHHsS MIPOLEHTIB JIeHb HaXOJKEHHs KOWITIB Ha Jleno3uTHUI paxyHOK,
Ta JIeHb MOBEPHEHHS KOILUTIB HE BPaxoBYIOThCS. baHK HapaxoBye HpOIEHTH 3a Bxiagom He piamie
OJTHOTO pa3y Ha MicAllb. SKIIO y MicAll, B AKOMY  BHILIAuylOThCSA NPOLIEHTH 1o Bxiany, BincyTHE
YHCII0, SKE CHIBIANAE 3 JaTO yKiIaaeHHs JloroBopy OaHKIBCHKOrO BKJaay Ha iM’Sl MaJIOJNiTHBOI
ocoOu, MpOLEHTH Mo Bxilagy BUIUIAYYIOTBCS y OCTaHHIM poOOYMil JEHb LbOTO MicAls. SIKIIO JeHb
BUIUIATH TIPOLEHTIB TOo Bkiany mnpumagae Ha  BUXITHHI/CBATKOBUI/HeonepaiiHuii IeHb, TO
IPOLIEHTHU 10 BKkiany nepepaxoByOThCsl HACTYITHOIO po0OOYOro JHs.

3.60.4.3.1. Cyma HapaxoBaHUX IPOIIECHTIB 10 Bkiaay He mpUeAHYETHCS 1 MPOIICHTH HA JJaHy CyMy HE
HapaxOoBYIOThCA.

3.60.4.4. Bkiax moBepTaeThcs B JICHb MOBEpHEHHS Bkiany, Bu3HaueHuit J{oroBopom OaHKIBCHKOTO
BKJIQJly Ha IM’sl MaJOJIITHBOI 0COOM, LUIAXOM IepepaxyBaHHsS TPOLIOBUX KOIITIB Ha [loTouHmii
paxyHOK BknagHuka, BusHaueHuit y JloroBopi OaHKIBCHKOTO BKJIQAY Ha 1M’ MaJONITHROI ocodn Y
BUIAJIKY, SKILIO JIeHb MOBepHEHHs Bkiany npunanae Ha BUXiIHUI/CBATKOBUI/HE onepaliiiHuii AeHs,
TO BUAaYa Briiagy Ta/abo mpONEHTIB 3AIHCHIOETBCS HACTYIMHOTO poOouoro nHs. IloBepHEHHs
Bxunany 3nilicHIOETbCS NUIAXOM TIepepaxyBaHHs Horo Ha [loTounwuii paxyHok BxianHuka, BkazaHuil y
JloroBopi 0aHKIBCHKOTO BKJIay Ha iM Sl MaJIOJITHBOI OCOOM.

3.60.4.5.0neparnii 3a Jlemo3uTHUM paxyHKOM BHUKOHYIOTHCS 3a IMpel'sBICHHSIM 3aKOHHUM
MPEJCTAaBHUKOM TACIoOpTy a00 TOKYMEHTY, 110 HOTO  3aMIHIOE.

3.60.4.6.YmoBamu J[loroBopy OaHKIBCBKOTO BKJIQAy Ha IM’Sl MaJOJITHbOI OCOOM BHM3HAYA€THCS
HasBHICTH/BIICYTHICTh MpaBa 3aKOHHOTO MPEACTaBHIUKA BUMAraTH JIOCTPOKOBOTO IMOBEpHEHHs Briaay
Y1 MOr0 YaCTUHHU.

3.60.4.7.Po3paxynkoBi omnepaiii 3a JIemO3UTHUM PaxyHKOM 3IIMCHIOIOTHCS BIAMOBITHO O YUHHOTO
3aKOHOJABCTBa YKpaiHU Ta 3rijHo 3 Tapudamu baHky, 110 AiI0Th Ha IeHb POBEACHHS ONeparii.
3.60.4.8.Y mopsinKy MOTOBIPHOTO CIMCaHHA 3aKOHHUWH TNpENCTaBHUK jaopydae banky cnucyBaTtu 3
JIeT03UTHOTO paXyHKY IIOMUJIKOBO 3apaxoOBaHi KOILTH.

3.60.4.9. V¥ Bumaaky 10CTpOKOBOTo po3ipBaHHs JJoroBopy 0aHKIBCHKOTO BKJIQIY Ha iM’SI MaJOJITHBOT
ocoOu 3a iHiniatuBoro banky, bank 30008’ s13aHuii npoiHdopMyBaTu mpo 11e 3aKOHHOTO MPECTaBHUKA
y nucbMoBii gopmi 3a 10 gHiB 10 po3ipBaHHs JloroBopy OaHKIBCHKOTO BKJIAAY Ha 1M’ MaJIONITHBOT
ocobu. Cyma  Bxiagy i HpoLEHTIB, HapaXOBaHMX MO J€Hb (aKTHUHOrO pozipBaHHS [loroBopy
0aHKIBCBKOI'O BKJaJy Ha IM’Sl MaJlOJITHBOI 0ocoOu mepepaxoByeTbcsi Ha [loTouHMIT paxyHOK
BknagHuka B 1eHb po3ipBanHs Jlorosopy.

3.60.5. /loroBip 0aHKIBCHKOIr0 BKJIA1y 3 HENOBHOJITHLOIO 0c00010 (BikoM Bix 14 10 18 pokiB)
3.60.5.1. 3a [loroBopoM 0aHKIBCHKOTO BKJIAMy 3 HEMOBHOJITHBOIO 0coOot0 KitieHT mepemae banky
rpoILIOBI KOIITH, a baHk mpuiiMae rpomoBi KOWTH Ta 3000B'SI3y€ThCs MOBEpHYTH cymMy Bruiamy i
CIUTATUTH TPOIEHTH 32 BkiajmoM Ha yMmoBax i B MOPSAKY, nmependadennx TtakuMm JloroBopom. Cyma
Bknany BusHauaeTrbess JloroBopoM OaHKIBCBKOTO BKJIAAy 3 HEMOBHOJITHBOIO 0CO00I0, YMOBHU
301bIICHHS/3MEHIIEHHsT cyMu Bkiaqy BusHauatoThess — [loroBopoMm OaHKIBCHKOrO — BKIAAy 3
HETIOBHOJIITHBOIO  0CO00I0.

3.60.5.1.1.I'pomoBi komTH MarOTh OyTH BHECeHiI Ha Jlemo3wTHWi paxyHOK BrxiagHwka B po3mipi,
BHU3HAaYeHOMY yMoBaMu JloroBopy OaHKIBCHKOrO BKJIaAy 3 HENOBHOJITHBOIO 0C000I0, B JEHb
ykianeHHa Takoro Jloroopy. I'pomioBi KOmITH MOXYTh OyTH BHECEH1 SIK T'OTIBKOIO depe3 Kacy
banky, Tak 1 mIIsIXOM 0€3roTiBKOBOTO IepepaxyBaHHsS. Y pasi, SKIIO B J€Hb yKiazeHHs JloroBopy
0aHKIBCHLKOT'O BKJIQly 3 HEMOBHONITHROI 0c000f0, KiieHT He 3A1MCHUTH BHECEHHS T'POIIOBUX
KOIITIB, IO CTaHOBJATh cyMmMy Bxmany Ha [lemo3uTHM paxyHOK, TO Takuil JlOroBip BBaKaeThCA
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TaKuM, 110 He OyB YKJIaJCHUM, a IEMO3UTHUM paXyHOK 3aKpHBaeThCsl baHkoM 0e3 oBiAOMIIEHHS PO
e Kiienra.

3.60.5.1.2.3anmyuennss 6ankoMm Bkiamy minTBepmkyeTbes — JloroBopoM OaHKIBCBKOTO BKJIaay 3
HEMOBHOJITHROI 0CO0O0I0 Ta TOKYMEHTOM, IO  IiTBEP/XKYE BHECEHHS IPOIIOBOI CYMH 1 BiJIIOBiIa€e
BHUMOTaM, YCTaHOBJIEHHUM 3aKOHOM, IHIIMMH HOPMAaTHBHO-NIPAaBOBUMHU aKTaMH y cdepi OaHKIBCHKOI
JISLIIBHOCTI.

3.60.5.1.3.I'pomioBi KOmMTH MOXYTh OyTH 3apaxoBaHi Ha Jlemo3uTHUN paxyHOK 1 B TOMY BHUIAIKY,
SIKIIIO BOHM Haiinuy 10 banky Ha iM's Brimamnuka Bij iHIIOT 0c00H, K110 JJoroBopoM 0aHKIBCHKOTO
paxyHKy 3 HEINOBHOJIITHBOIO 0c00010 He nependaueHo iHme. [Ipu npbomy BBakaeTbes, 10 BriuanHuk
MOTO/IMBCSI HA OJICpKaHHS TPONIOBHX KOINTIB BiJ 1HIIOI OCOOM, HaJaBIIM 1 HEOOXITHI NaHi Mpo
Jleno3uTHU paxyHoK.

3.60.5.1.4.I'pomioBi KOMITH HE MOXKYTh OyTH 3apaxoBaHi Ha [lemo3uTHHI paxyHOK B TOMY BUIAJIKY,
AKIIO IepeKa3 IPOIIOBUX KOWTIB Ha  JIEMO3UTHUH paxyHOK 3IIHCHEHO IICHs CIUIMBY CTPOKY,
HOPOTSTOM SIKOTO 3TiHO yMOB  JloroBopy OaHKIBCBKOTO BKJIAAy 3 HEMOBHOJITHBOIO — 0CO00I0
MOXJIMBE 301IbIIICHHST CyMH Bkiany.

3.60.5.2. Crtpox nii JoroBopy O0aHKIBCHKOTO BKJIaay 3 HEMOBHOMITHBOI OCOOOI0 BH3HAYAETHCS 3
JaTu mignucaHHs Takoro JloroBopy Ta 3apaxyBanHs Brxuiiany Ha Jlenmo3uTHMM paxyHOK, IO JEHb
BUKOHAHHSA CTOpoHamu 1boro JloroBopy 3000B’s3aHp 3a JloroBopoM OaHKIBCHKOTO BKJIAAy 3
HETMOBHOJIITHBOIO 0CO0O0I0; CTPOK 3alydeHHs Bkilagy BHU3HauaeTbes 3 JaTH 3apaxyBaHHs Bkiany Ha
Jlero3uTHui paxyHOK IO A€Hb NTOBEpHEHH: Briiany.

3.60.5.3. TIpouentn Ha Bxianm HapaxoBYIOTbCS Bil JHS, HACTYIMHOTO 3a JTHEM HaIXOIKEHHS
IPOIIOBHX KOWITIB Ha JIeMO3UTHUI paXyHOK, IO IHS, SKHW MEpeaye MOBEPHEHHIO IPOIIOBHX KOIITIB
Bxiagnuky abo cnucanHio 3 Jlenmo3utHoro paxyHky BxiaaHuka 3 iHmux migcras. [Ipu HapaxyBaHHI
MPOIEeHTIB 3a BKilagom 3acTocoByeThCs (haKTUYHA KUIBKICTh THIB Yy Micsli Ta poui. [Ipy Bu3HaUYeHH]
CTPOKY JUl HapaxXyBaHHS NPOLEHTIB JECHb HAXOKEHHsS KOIUTIB Ha Jlemo3uTHUH paxyHOK, Ta [J€Hb
MOBEPHEHHS KOIITIB HE BPaXOBYIOThCS. baHK HapaxoBye npoueHTH 3a Bkiiagom He pijiie o1HOTO pas3y
Ha MicAlpb. SIKIIO y Micsll, B SIKOMY  BHIUIaYYIOThCS NMPOLIEHTH IO Bkiany, BIICYTHE 4YHCIIO, SIKE
CHIBIAJA€ 3 JaTor0 yKiaaeHHs JloroBopy OaHKIBCHKOrO BKJIaay Ha 1M’s HEMOBHOJITHBOI 0COOH,
NPOLEHTH 10 Bkiany BUIUIAYYIOTHCS y OCTaHHIM poOOUMii AeHb LBOTO MicsI. SIKIIO A€Hb BUILIATH
MPOIICHTIB 10 Bkiany npumnanae Ha BUXIIHHUI/CBATKOBUI/HEONEPAIIHHUN JI€HB, TO MPOILIEHTH IO
Bkiany nepepaxoByrOThCSl HACTYITHOTO POOOYOro JTHS.

3.60.5.3.1. Cyma HapaxoBaHUX NPOIICHTIB 10 Bkiany He MpUEIHYETHCS 1 IPOIIEHTH Ha JIaHy CYyMY He
HapaxoByoTbcs. I Iponientu no Bknany nepepaxoByrotbes Ha [loTounnit paxyHok Kiienrta,BkazaHuil B
JloroBopi 0aHKIBCHKOTO BKJIAy 3 HETIOBHOJIITHBOIO 0COOOI0.

3.60.5.4.Bkiax moBepTaeThcsi BkiagHMKY B JeHb MOBepHEHHs Bkiany, BusHaueHuit Jlorosopom
0aHKIBCHKOI'O BKJIaJy 3 HEMOBHOJITHBOIO 0CO00I0, IUISXOM IepepaxyBaHHs TPOLIOBHX KOIITIB Ha
[Torounuit paxyHok BknanHuka,Bka3aHuii B JloroBopi OaHKIBCBKOIO BKJIQAy 3 HEMNOBHOJITHBOIO
0c00010.

3.60.5.4.1./In1 oTpuMaHHs KOIITIB 3a Bkiaaowm, Mo BHeceHI Ha Jlemo3uTHuil paxyHOK
0c00010,B1IMIHHOI0 Bif Briagnuka, Bxkmaguuk mae Hagatd baHKy 3rony  OpraHiB OMIKM Ta
MiKJIyBaHHS Ta OaThKiB/yCHHOBJIIOBAUiB/MIKIYyBAJbHUKIB Ha PO3MOPSHKEHHS LUMH TPOLIOBUMHU
KOIIITaMH.

3.60.5.4.2.Y Bumanky, SKIIO JeHb NOBEpHEHHs Bkiaay mnpumanae Ha BUXiIHUN/CBATKOBHIA/HE
oreparliiiHuii 1eHp, To BuAadya  Bkiagy ta/abo mpoueHTIB 31CHIOETHCSI HACTYITHOTO POOOYOro JTHS.
3.60.5.5.0nepariii 3a /lemo3uTHUM paxyHKOM BHKOHYIOTbCS 3a NpeA'sBIeHHSIM  BkiagHukom
acnopTy abo JOKYMEHTY,III0 HOro  3aMiHIOE.

3.60.5.5.1.Y Bumanky 3miiicHeHHs omepamiii mo [lemo3uTHOMYy paxyHKY JOBIpEHOIO 0CO000I0 - 3a
Mpea'sIBJICHHSIM HEIO0 MaclopTy Ta JOBIPEHOCTI.

3.60.5.6.YmoBamu JloroBopy OaHKIBCBKOTO BKJIAJy 3 HEMOBHOJITHBOIO 0CO00I0 BH3HAYA€THCS
HasBHICTH/BIICYTHICTh IpaBa BkiagHuka BUMaraTéd JTIOCTPOKOBOTO MOBEpHEHHS Bkiaay uwm ioro
YAaCTUHH.
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3.60.5.7.Po3paxynkoBi omeparitii 3a J[emo3uTHUM paxyHKOM 31HCHIOIOTHCS BIAMOBIIHO JO YUHHOTO
3aKOHOJABCTBa YKpaiHu Ta 3riHo 3 Tapupamu baHky, 10 AiI0Th Ha IeHb MPOBEICHHS ONeparii.
3.60.5.8.Y mopsinky moroBipHoro crnucanHs Bkmagauk nopydae banky cnmcyBatu 3 Jlemo3uTHOTO
pPaxyHKy OMHJIKOBO 3apaxoOBaHi KOIITH.

3.60.5.9. V Bumaaky mocTpokoBOro po3ipBaHHs JloroBopy 0aHKIBCHKOTO BKJIaJly 3 HEMOBHOJITHBOIO
ocoboro 3a imimiatuBoio banky, bank 3000B’s3anuii  mpoindopmyBatu mpo ne Bkinangnuka |y
nucbMoBii ¢opmi 3a 10 nHIB A0 po3ipBaHHsS JloroBopy OaHKIBCBKOTO BKJIAIy 3 HEIOBHOJITHBOIO
ocoboro. Cyma Brxmany i mpoueHTiB, HapaXxOBaHHX IO JEHb (haKTU4YHOro po3ipBaHHsA JloroBopy
0aHKIBCBKOT'O BKJIaJy 3 HEIOBHONITHROK OCO0OK  mepepaxoByeTbcsi Ha  [loTouHumili paxyHOK
Bknagnuka B geHb posipBanns Jlorosopy.

3.61. AkuiitHi npono3uuii
3.61.1. bank Moxe MpOBOAWTH akuiiHi 3axoau 3a [lorounumu//lenozutHumu paxyHkamu KiieHTiB
O0anky — (i3uyHUX 0Ci0, B AKX MOXYTh NpHHUMaTH y4acTh yci (pi3uuHi 0COOHM, IO AOCATIN
noBHOMITTS (18 pokiB) Ta opopmuiu Jlorosip OaHKIBCBKOTO paxyHKY/JloroBip OaHKIBCHKOTO BKIIATY
B nepion mpoBedeHHS Akuii. YyacThb y AKIISIX HEMOBHOJITHIX, OOMEXEHO Ji€3laTHUX Ta
He/ie3MaTHUX oci0 BigOyBa€eThCs y BIIMOBIIHOCTI 10 HOPM YHHHOTO 3aKOHOJABCTBA YKpaiHU.

AK1ii mpoBoOAATECS Yy BiAmoBinHOCTI A0 [lonoxkeHs mpo MOpsAIOK MPOBENEHHS aKIlii, 3aTBEPIKEHUX

[Mpaminasm  banky. IHdopMmaris mnpo AKmii ONPHITIOJHIOETHCS HA JOMIII OTOJIONICHb B
banky/Bigninennsx banky Tta/abo iHTepHer caiiti banky Www.bankvostok.com.ua.

3.61.2. Jlns mpuiiHATTS y4yacti B AKIii Ta otpuManHs OonyciB KiienTy HeoOxigHO mpu odopmieHi
JloroBopy 6aHKiBcbkoro paxyHKy/JloroBopy 6aHKiBCEKOTO BKIIaqy a0o mpu odopmiieHi AHKeTH-3asiBU
/moIaTKOBO1 yrou mpH mpoJioHranii JloroBopy O0OaHKIBCBKOTO BKJIaay (32 yMOBHU IMOTEPEIHHOr0(HA
MOMEHT ykiagaHHs [loroBopy GaHKIBCHKOTO BKIaay) oTpuMaHHs KiieHToM OOHYCy, IO Ja€ 3MOTyY
MIPOJIOHTYBaTH Takuii JloroBip) B 3aBHaHmii epio yacy OTPUMATH aKIiHUIA KYIIOH, B IKOMY BKa3aHO
TUI/po3Mip OOHYCY/OOHYCIB.

3.61.3. Pesynpraté akmidHOi MPOIMO3MIi, IO MPHU3BETH JO 3MiH yMOB BimmoBigHoro Jlorosopy,
o opMITIOIOTECST AHKETOI0-3asB0I0/T0TATKOBOIO YTOJI00 /10 Takoro /lorosopy.

3.62.Ilopsaxok 3Minn ymoB Jloropopy 0aHKIiBCbKOro paxyHky//loroBopy 0aHKIBCHLKOI0O BKJIaay.
3.62.1.Y Bumagky HEOOXiTHOCTI BHECTH 3MiHM J0 yMOB JlOroBOpy, 3a SIKHM OOCITyTrOBYETHCS
ITorounuit/Jleno3utHuil paxyHok (B T.4.,aJe HE BUKIIIOYHO, B 3B 3Ky 3 Y4aCTIO B aKIiiHil mporpami
banky), Kmientr mnomae no banky Amnkery-3asBy npo 3MiHy yMoB JloroBopy OaHKIBCHKOTO
paxyHKy/JloroBopy 6aHKiBCHKOT'O BKJIaJy.

3.62.1.1. V Bunajaky HEOOXiTHOCTI BHECTH 3MiHH JIO yMOB JloroBopy OaHKIBCHKOTO BKJIaAy (yMOBHU
SKOTo TependadaroTh MOXIUBICTh 3MEHIIEHHA cyMu Bkrnany), Kiient momae no banky AHkery-
3asBy mpo 3MeHIIeHHs cyMH Bxiany 3a JloroBopom 0aHKIBCEKOTO BKIJIALTY.

3.62.2.AxuentoBana bankoM AmnHketa-3asBa mpo 3MiHy yMoB BiamoBigHoro Jlorosopy//logaTtkoa
yrojga mpo 3MiHy YMOB JloroBopy BBaXa€TbCs HEBIJ €MHOI0 YacTHHOK Takoro JloroBopy Ta
BiJIMOBIAHO 3MIHIOE YH JIOTIOBHIOE HOTO YMOBH.

3.62.3.3miHa yMOB BimmoBimHOTO JlOTOBOPY BiIOYBa€ThCs B JIeHb akmenTy baHkoM AHKeTH-3asBU
npo 3MiHy yMOB Takoro JloroBopy / B jeHb,BU3HAUYEHHI B yKJIaJeHii cropoHamu J{omaTKoBiil yroai
po 3MiHy YMOB Jlorosopy.
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PO3JILT 4. IOPSIIOK OBCJYTOBYBAHHS ®I3UUYHUX OCIB B CUCTEMI OHJIAMH-
BAHK

4.1. Buxopucranns Kinientamu Cuctremu OHnaitH-0aHK niepen0davae 341CHEHHS 3a
nonomororo Cucremu OHaifH-0aHK omepaniii MIOA0 PO3MOPSAPKEHHS TPOLIOBUMHU KOIITAMH, SKi
3HaxomsAThess Ha IlorouHomy paxynky KitieHta, BingkputoMy y baHKy Ha yMoBax  BiJIIIOBiTHOTO
Horosopy, TapudiB Ta 4MHHOTO 3aKOHOJJABCTBA;

4.2. Omepamii mo paxyHkax KiieHTa, mo BHKOHYIOThCA baHkoM Ha mijacraBi EnekTpoHHHX
pO3paxyHKOBHX JOKyMeHTIB KirieHTta, He TOBWUHHI OyTH TIOB’si3aHi 31 3IIHCHEHHSIM HHUM
1 IMTPUEMHUIIBKOT TISUTBHOCTI.

4.3. Bci enekTpoHHI po3paxyHKOBI IOKyMEHTH, SIKI HAPABJIAIOTHCS B baHK 3a 101IOMOT010
cucremu OHJIAH-0aHK BBAKAIOTHCS TAaKUMHU, IO CKJIAJEHI 13 J0Aep)KaHHSIM IMHCbMOBOI (POpMH, 1 HE
MOXYTh OYTH OCKapiKeHi 4epes ixX eJIeKTpoHy GpopMy.

4.4, VYxmanenns [loroBopy o6cimyroByBanss [lotounoro paxynky B cucteMi OHlaliH-0aHK,
y Ttomy uuchi y cknaai Jorosopy KBO, He BUKITIOYaE MOKIMBOCTI 00pOOJIeHHS baHKOM JTOKyMEHTIB
KitienTa Ha manepoBux HOCISX.

45. TlopsiioK MiAKJIIOYEHHS 10 CHCTEMH Ta PesKkuM podoTH cucteMu OHiaiiH-0aHK.

45.1. Jlna po6otu B Cucremi OnnaitH-6ank Kiienty HeoOxiqHe oOnaHaHHS (KOMIT I0Tep, TeledoH,
IUTaHIIET a00 1HIIUH MPHUCTPii) 3 TOCTYNOM A0 Mepexi [HTepHeT Ta HasBHICTH bpaysepy. Lli Texniuni
nuTanHs KiTieHT BUpinIye caMOCTIIHO Ta 3a BJIaCHUHN paXxyHOK.

4.5.2. 1nsa nigkmoyeHHs 10 cuctemMu OHnaiiH-6aHk KimieHTy HeoOX1JHO MPOBECTH PEECTPALIilo B
cuctemi OHiaitH-0aHK 3a ajpecoro https://my.bankvostok.com.ua/, sika Moxke OyTH 3/iliCHEHA MicCIs
akuentyBaHHs 1ux [IpaBui. AkuentyBaHHAM nux IlpaBun KiieHT miaTBeppKye 110 BiH IMOBHICTIO Ta
0e3ymMOBHO (B po3ymiHHI cT. 642 IluBimpHOTO KOZEKCY YKpainm) mnoroausBcs 3 IlyOmiunoro
nponosutiero [TAT «bAHK BOCTOK» nHa yknagenHs [loroBopy mpo KOMIUIEKCHE OaHKIBCHKE
oOCITlyroByBaHHS 3 HaJaHHSIM NOCIYrH oOOCIyroByBanHs B cuctemi OmnaitH-6ank/JloroBopy
obciyropyBanHs IlorouHoro paxynky B cucremi OmnnaiiH-06ank Ta Tapudamu banky, Ta
3000B’3y€ThCS iX BUKOHYBATH.

4.5.3. Insa 3pilicHeHHs AucTaHLiiHOro oOcmyroByBaHHs [loTounux paxyHkiB KiieHTa, BIIKpPUTTS
SAKUX He nependavyae HaJaHHS MOCIyrd o0ciayroByBaHHs B cucteMi OHnaiiH-0aHk, KiieHTy HE00X11HO
Hagatu 1o baHky BinnoBigHy 3asBy.

45.4. Ayrentudikauis Kiienta cucremoro OniaiiH-0aHK 3A1MCHIOETBCS 32 HOMEPOM MOOIIBHOTO
tenedony (noriny) ta Ilapomro Bxony. Ilicna BBeneHHs 3a3HaueHux JaaHuX KiieHT oTpumye 3a
nornomororo iH(popmaliiHoro nosigomiieHHss OnHOpa3oBUM Maposib BXoAy Ha jgoctyn g0 Cucremu
OmnnaitH-6aHK.

4.5.5. I'pannunuii Tepmin Cecli cTtaHOBUTH 15 XBWiIMH. SKuo mpotdrom nporo yacy KiieHT He
3MIIHCHIOE OyAb-KUX 111, To Cecis MPUIUHAETHCS.

45.6. V pasi saificienHs omepamiii B Cucremi OmmaiiH-Oank KitieHT oTpuMye 3a JOITOMOTOIO
iHpopMmaniiiHoro nosizomiieHHss OHOpPa30BUN Mapoib omneparii, s MATBep/PKeHHS EnexkTpoHHOTro
po3paxyHKOBOTo JokyMeHTa. bank 1 Kiient, yknasiu ganuit Jlorosip, JIMILIIH 3TOAM BITHOCHO TOTO,
II0 BBEJCHHSA MapoJio0, HAJICIAHOTO y TakoMy iH(QOpMaLiiHOMY TOBIJOMJIEHHI, € aHaJOroM
BiIacHopy4yHoro mianucy KiieHta (€ eneKTpoHHMM HiANKCOM), Ta IO BCl omeparii, Yyrojaw,
JTOKYMEHTH/1HIIaTUBH/3BEpHEHHS, T1IMCaH1/3aCBiIUeH] B €JIEKTPOHHOMY BUTJISI/II BBEICHHSIM TaKOTrO
MapoJisi BBAXKAIOTHCS MANMUCAaHUMU KITi€eHTOM BIIacCHOPYY.

4.5.7. Tlpobnemu, noB'a3aHi 3 HENPALE3ATHICTIO KOMIT'FOTEpa (TOIKOIKEHHS CUCTEMHU, HETTPaBUIIbHI
HaJaIITyBaHHS, 3apaXxeHHs Bipycamu 1 T.1.), KiieHT Bupimrye camocTiiiHO abo 3a J10IOMOTIOIO
crieniaiizoBaHux (pipM 3 peMOHTY Ta HaJAIITYBaHHSA KOMIT'IOTEPIB 3a BIACHUNA PaXyHOK.

4.5.8. bnokysanus obmikoBoro 3amucy Kiienra y Cucremi OHnaifH-0aHK Moxe OyTH 3IiHCHEHO 3a
BrnacHUM OaxkaHHsM KiienTa. [ 1poro HEOoOXiAHO HAJaTH BIAMOBIIHY MUCHMOBY 3asBy 10 baHky
abo ycHy 3asBy, 3artenedonyBapimu 10 Konrakr-nientpy 3a Homepom 0 800 30 70 10 Ta mpoumioBmIm
rOJIOCOBY ayTEHTHU(IKaLIIO.

4.5.9. Posz6mokyBanHsi oOmikoBoro 3ammcy Kiienra y Cucremi Moxke OyTH 3AiICHEHO 3a BIAaCHUM
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Ooaxxanasm Kitienra, 3a6mokoBanoro 3rigHo m.4.5.8. nux IlpaBun. Jlyns 1mporo HEOOXiTHO HagaTH
BIJINIOBITHY MUCHMOBY 3asiBy (BCTAHOBJICHOTO 3pa3ka) 10 banky abo ycHy 3asBy, 3arene(OHyBaBIIN
10 KOHTaKT-IIeHTpY U MPOMIIIOBIIY TOJIOCOBY ayTEHTH(IKAIIIFO.

4.5.10. Knient no3Bosisie banky Bincunatu iHpopMalliifHe MOBIAZOMIICHHS MO KaHajlaM MOOLTBHOTO
3B'13ky Ha Homep moOinmbHOro TenedoHy. Bcio BiAMOBIAAIBHICTH 3a PO3TOJIONICHHS JAHHUX I10
paxynkax Kimienra TperiMm ocobam, 1o BimOyJocs BHACIIIOK HaJAcWiIaHHS bankom iHbopMariiHux
MoBiIoMJIeHb Ha BKa3aHui Kitientom B 3asBi-/{oroBopi Homep Mob6inpHOTO Tenedony, Kimient 6epe Ha
ceoe.

4.5.11. Cucrema OmnnaiiH-6aHK IOCTyIHa I[i101000BO 3a aapecoro https://my.bankvostok.com.ua/,
OKpiM BUMAJIKIB, 10 BKa3aHi B 11.4.6.14 nux [IpaBui.

4.6. bBaHk Mae npaBo:

4.6.1. B nopsaaxky, Bu3HaueHoMy LuMHU IIpaBuwiamy, BHOCUTH 3MIHM YMOB HaJaHHS IIOCIYTH
kopuctyBanHs Cucremoro OmmaiiH-O0ank. [Hpopmamis npo 3MiHM YMOB HaJaHHA  IOCIYTH
kopuctyBaHHs Cucremoro OHnaiiH-0aHk HanpasisieTbesi bankom B gpopmi nosiomieHHsa Kiienty 3a
30 (TpuausATs) KaJdeHJApHUX JHIB IO BCTYIYy Yy Jil0 TakuX 3MiH 3a jpormomoror Cucremun OHaiH-
Oank. Skmo KiieHT He 3rozieH 31 3MiHaMHM YMOB Ha/IaHHS MOCJIYTH KopucTtyBaHHs Cucremoro OHtaiiH-
0aHK, TO Ma€ JI0 HACTAaHHS JAaTH, 3 SKOi MMOYMHAIOTH JISTH TaKi 3MiHU, BIIMOBHTHCS BiJl MOCIYTH,
nojaBmu g0 banky Ankery-3asBy npo posipBaHHs JloroBopy o6ciyrosyBanHs IloTouHOro paxyHky
B cuctemi OnnaiiH-0aHK. SIKIIO CTaHOM Ha JaTy, 3 SIKOi MOYHMHAIOTH HISITH 3MiHH yMOB HaJaHHS
nociayru kopuctyBaHHs Cuctemoro Onnaii-6ank KiieHT He BIAMOBHUBCS BiJl ITOCIYT'H, TO BBaKAEThCA,
mo KiieHT moroamBcs Ha 3MiHY yMOB HaJaHHS MOCIyrd KopuctyBaHHs Cucremoro OHiaiiH-0aHK.
To6to 3MiHM yYMOB HajaHHsA HOCIyrH KopucTyBaHHS Cucremoro OHnalH-0aHK  BBa)KalOThCS
noroykeHuMHu KilieHTOM Ta TakuMu, 10 OYHHAIOTH 3aCTOCOBYBATHCH /10 B3aeMOBiTHOCHH CTODIH Yy
BIJNOBIJHY JAaTy iX BHpoBaJUKeHHsA. TakuM unHOM KilieHT BuHpa)kae CBOIO BOJIO IO CTOCYETHCS
3MIHM YMOB HaJaHHS MOCIyru KopuctyBanHs Cucremoro OmmaiiH-0ank (ictotHOi ymMoBH JloroBopy)
IIIIXOM MOBYAHHS. Y I[bOMY BUIIAJIKy 3aCTOCYBAaHHS 3MIHEHMX YMOB HaJIaHHS IOCIYTH KOPUCTYBAaHHS
Cucremoro OmnnailH-0aHK B Mepioj]] MHPOAOBKEHHS A0roBipHUX BigHocuMH Kiienta Ta banky
BiIOyBarOThCs (PAKTUYHO LUIIXOM MOBYA3HOI 3TOJIU CTOPIH.

4.6.2. Buocutu 3Mminu 1o Tapudis xopucryBanns Cucremoro OHnaiiH-0aHK; [HpopMaris mpo 3MiHA
no Tapudis xopuctyBanus Cucremoro OHmnaifH-0aHK HanpaBiseTbcsi bankom B Gpopmi MOBiOMIEHHS
Kimienry 3a 30 (Tpuausare) KaneHgapHUX JHIB 10 BCTYIY Y AiI0 TaKUX 3MIH 3a AonoMorow Cucremu
Omnnaitn-6ank. Skmjo KiieHt He 3roneH 31 3MiHamu 10 TapudiB kopuctyBanHs Cucremoro OHaiiH-
0aHK, TO Ma€ JI0 HACTaHHS JIaTH, 3 SIKOT MOYMHAIOThH JISTH Taki 3MIHM, BIJIMOBHTHCS BIJl TOCIYTH,
nojaBmu a0 banky Ankery-3asBy npo posipBaHHs [loroBopy obciayroByBanHsa IloTouHOro paxyHky
B cucteMi OHiaiiH-0aHK. SIKIIO CTaHOM Ha JaTry, 3 SKOi NOYMHAIOTh IiATH 3MiHM A0 Tapudis
kopuctyBaHHs Cucremoro Ownnaii-6aHk KilleHT He BiAMOBHMBCS BiJl HOCIYTH, TO BB@XKAETHCS, IO
KnienT noroguscs Ha 3Miny TapudiB kopuctyBanHs Cuctemoro OnnaitH-0ank. To0to 3minu Tapugis
kopuctyBaHHs Cucremoro OHIalH-0aHK BBaXalOTbCsA MOTO/KeHMMHU KIilieHTOM Ta TakuUMHM, IO
MOYMHAIOTh 3aCTOCOBYBATHUCH J10 B3aeMOBIIHOCHH CTOpIH y BIANOBIAHY JaTy iX BIPOBAKECHHS.
Takum umHoMm KilieHT BHpakae CBOIO BOJIO IO CTOCYETbcs 3MiHM TapugiB  KOpUCTYBaHHS
Cucremoro OmnnaiiH-6aHk ( 1cTOTHOT ymMOBU JloroBopy) HUISIXOM MOBYaHHS. Y LbOMY BHIIAJKY
3acTocyBaHHA 3MiHeHMX TapudiB xopuctyBanHa Cucremoro OHilaiiH-0aHK B Iepiof] MPOJAOBKEHHS
noroBipHux BigHocuH KiieHnTta Ta banky Bi10yBaroThCsl (PaKTUYHO IIJISTIXOM MOBYA3HOI 3O/ CTOPIH.
4.6.3. BHocutn 3MiHM [0 Tepeniky omnepauid, mocayr Ta @yHkuii B Cucremi OwnaiiH-
6ank.Indopmarist mpo 301IbIIEHHS NEpeNiKy onepaiii, nocayr Ta GyHkuiid B Cucremi OHnaiiH-0aHK
He noTrpebye iHauBinyanmpbHOro iHpopmyBanHs KuienrtiB. KiieHT Mae mpaBo BuOOpy, a came
3aMOBJISITH/BUKOPUCTOBYBATH Ty UM IHIIY OMEpalliio, Mocayry, pyHkiito B Cucremi OnnaifH-0aHK 4H
yTpUMaTUCS B ~ TakKoi  OMeparii,lociIyrHu, ¢bynkuii B Cucremi OmnnaitH-0aHK.
[ndpopmanis mpo 3MeHIIeHHS Nepeniky omepauiid, mocayr ta ¢QyHkmiii B Cucremi OHnaifH-O0aHK
HanpaBnsgeTbesi bankom B opmi moBimomnenHs Kmienty 3a 30 (Tpuaudrh) KalneHIapHHUX OHIB 0
BCTYIy y [0 TakuX 3MiH 3a jonomororo Cucremun OHaiiH-0aHK, 3 MOXJIMBICTIO BCTAHOBHTH ATy
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BIIMpaBIIEHHS Takoro moBigomisieHHs. Skmio KimieHT He 3rofieH 31 3MiHaMHM JI0 TIEPENTiKy Omeparii,
nocnyr Ta pyHkiid B Cuctemi OHnaliH-0aHK, TO Ma€ O HACTAHHS JaTH, 3 SKOI MOYMHAIOTh JISTH TaKi
3MiHH, BIIMOBUTHCS BiJ MOCIyrd, mojgaBmu 10 banky AHkeTry-3asBy mpo posipBaHHs JoroBopy
obciyroByBanHsi [loTouHoro paxyHky B cucreMi OnHimaiiH-OaHK. SIKIIO cTaHOM Ha Jary, 3 SKOi
MMOYMHAIOTH JIIATH 3MIHU O TIEpeNTiKy omnepaiiii, mociyr ta ¢yHkiiin B Cucremi OnnaitH-6ank KiieHnT
HE BI]MOBHUBCS BiJl MOCIYTH, TO BBAXAETHCS, 110 KITieHT MOroauBcs Ha 3MiHYy 10 TEPEJiKy OIeparin,
nocnyr Ta ¢yHkuid B Cucremi OnnaitH-0ank. ToOTO 3MiHM 10 TEpENiKy OIepallii, Mociayr Ta
¢ynkuiii B Cuctemi OHaifH-0aHK BBaXKAIOThCS MOTOKeHUMH KilieHTOM Ta TaKuMH, 110 TTOYMHAIOTh
3aCTOCOBYBAaTHUCH /10 B3aeMOBiAHOCHH CTOpiH y BIIMOBIAHY AaTy iX BIPOBAKEHHS. TakUM YHHOM
KiieHT BHpaskae CBOIO BOJIIO IO CTOCYETHCS 3MIHHU JI0 TMEPENiKy Omeparlii, mocayr ta QyHKIii B
Cucremi OmnnaitH-6aHK ( icTOTHOI ymMoBH JlOroBOpy) HIJISXOM MOBYAaHHS. Y IIbOMY BHITQJIKy
3aCTOCYBaHHS 3MIHEHOTO MEpeNiKy onepauii, mocayr ta ¢pynkmii B Cucremi OHyaiiH-0aHK B mepion
MIPOJIOBXKEHHS AOTOBIpHUX BimHOCHH KitieHTa Ta banky BigOyBaroThCs (aKTHUYHO MUIIXOM MOBYA3HOT
3rOJId CTOPIH.

4.6.4.Bumaratu omutatu Kiienrom nociyr 3a ganumu I[IpaBunamuy;

4.6.5.BinmoBuTH 'y TmpoBeneHHI omepamii, skmo KiieHT He NpoWIIOoB HAJNEKHUM YHHOM
ayTeHTH(IKaIliIo;

4.6.6.BinmoBuTH y mpoBeneHHI omepariii 3a [lorounumu paxynkamu Kirienra, skmio B mporeci
KOpHUCTyBaHHSI cucteMoro OHJaiiH-0aHK cTajgo BiAOMO Tpo MopylieHHs KiieHToM YWHHOTO
3aKOHOJIaBCTBa YKpaiHW, HOpMaTUBHUX JOKyMeHTiB HBY Ta BHyTpinHiX nonoxeHp banky;
4.6.7.BcranoBiroBaTH JIIMITH Ha 3[IHCHEHHS omepaiiii 3a paxynkamu Kiienra 3 Bukopuctanasm 1K B
Cuctemi OHnaifH-0aHK 3 METOIO 3a00iraHHs MaxpaiChKUM OIEpallisiM;

4.6.8.3a0nokyBatu goctyn no Cucremu OminaifH-0aHK y pa3i HasBHOCTI OOCTaBHH, IIO JAOTh
MiACTaBM BBakaTH, o omneparii B Cucremi OmiailH-0aHK — 3aiCHIOIOTHCS He KitieHToM/HE
Hepxartenem [1K, Ha cTpok /10 3’sICyBaHHA LIUX OOCTaBHH,;

4.6.9.3axkputu poctyn Kiienty mo Cucremm OwnnaiiH-O0ank y pasi mopymenHs KiieHToM ymoB
IIpaBuu;

4.6.10.3akputu poctyn Kiienty mo cucremun OHITAWH-0aHK y BUNAAKY, SKIIO MPOTATOM IEPioxy
kopuctyBaHHs Cucremoro OnnaifH-6ank KitieHT 3akpHB Bcl BIacHi paxyHKH y baHky;

4.6.11.3akput pocryn Kiienty mo cucremu OnnaitH-OaHK, sikino KiienT npotsrom 1-ro (omHOTo)
poky He 37ilicHIoBaB BXif 10 Cuctemu OHnaitH-0aHK;

4.6.12 ITpunmantu giro JoroBopy obciayroByBanns [lorounoro paxynky B cuctemi OHitaitH-0aHK B
OJTHOCTOPOHHBOMY MOPSKY y BUINAJKaX, nepeadaueHux qumu [Ipasunamu.

4.6.13.3nilicHIOBAaTH IOTOBIpHE CIIMCAHHS KOWITIB 3 paxyHKiB Kitienra, y T.4. paxynkiB «Hakomwikay /
«Haz6upatyc» 3a mocimyru B Cucremi OnnaiiH-0aHK y MOMEHT 3ailicHeHHs omepaiii B Cucremi
OmnnaiiH-0aHK.

4.6.14 3nivicaioBatn  MmojepHizamito Cucremu OnHmaiiH-0aHK Ta BOPOBAKYBaTH 1ii 1HIII Bepcii,
MPOBOAUTH MPO(UIAKTUYHI poOOTH, y 3B’SI3KY 3 UMM THMYAacOBO NpU3YHNUHATH podoTy Cucremu
Omnnaiin-0aHK.

4.6.15.bnokyBaru goctyn g0 Cucremu OHnaifH-0aHK y pasi mopymieHHs KirieHToM 3axo/iB Oe3neku
npu po6oTi B Cucremi Onnaiin-6ank, nepenbadenux m.4.10. mux IIpasu;

4.6.16.B Oynp-sikuii Yac 3a BJIACHOIO iHII[IATHBOIO B OJTHOCTOPOHHBOMY HOPSAKY po3zipBatu [loroip
obciyroByBanHs [loTouHOTO paxyHky B cucreMi OHaiiH-0aHK.

4.7. KuieHT Ma€ npaso:

4.7.1.Kopuctysarucs Cucremoro OHmaitH-0aHK BianoBigHo 10 yMOB [IpaBun/ JloroBopy
obciyropyBanHs [loTouHOrO paxyHky B cucreMi OHiaiiH-0aHK;

4.7.2.3niiicaroBaTtH onepaiii B CucreMi OHIaiH-0aHK BiamoBiaHO 10 BuMor [1pasmi/ JloroBopy
obciyroByBanHs [loTouHOTO paxyHky B cucreMi OHailH-0aHK Ta YHHHOTO 3aKOHO/ABCTBA,

4.7.3. Bumaratu Bin banky BukonanHs ymoB [Ipasun / [lJoroBopy o6cinyropyBanss [ToTognoro
paxyHKy B cuctemi OHIaiH-0aHK.

4.7.4.3miHIOBATH JIMITH Ha 3[1ACHEHHS onepaiiii 3a paxyHkamu Kiienra B Cucremi OHnaiiH-0aHK,
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mo Oyno BcraHoBieHO 3rimHo 1. 4.6.7. mux IlpaBun, BigmoBimHo 10 ymoB IlyOmivHoi
npomno3utlii/loroBopy o6cayroByBanHs [loTounoro paxyHky B cuctemi OHialiH-OaHK.
4.7.5. 3Bepratucs no banky 3a KOHCYNbTAIISIMA CTOCOBHO 11010 KopuctyBaHHs Cucremoro OHJaliH-
0aHK;

47.6. B oaHOCTOpOHHBOMY MOpPSAAKY po3ipBatu JloroBip o6cmyroByBanHs IloTouHoro
paxyHKy B cucteMi OHIaiH-0aHK.

4.8. DbBaHK 3000B‘sI3aHMIA:

4.8.1. Hamaru Knienty moctyn mo cuctemu OnimaitH-OaHK BianoBimHo 1m0 ymoB IlpaBun/ [Jorosopy
obciyroByBanHs [loTounoro paxynky B cucremi OHnaitH-0aHK;

4.8.2. BukonyBaru inimidoBani Kiientom Jlucranmiitni posnopsupkenns, EPJI odopmieni y
BignoBigHOCTI 10 yMoB IIpaBun/JloroBopy obciayroByBanns IlotouHoro paxynky B cucreMi OHmaiiH-
0aHK, [HCTpyKIIii KOpHCTyBaya Ta YUHHOTO 3aKOHOJIAaBCTBA;

4.8.3. 3abesneuyBatu HeposrosiomieHHs iH(opmamii npo Kiienra ta #ioro omepamisx B Cucremi
OmnnaiiH-0aHK, B MeXax, lepe10aueHnX YNHHUM 3aKOHO/IaBCTBOM;

4.9. KuieHT 3000B‘s13aHMIi:

4.9.1. BuxonyBatu ymoBu I[IpaBun/JloroBopy oOcmyroByBanHs [loTo4HOrO paxyHKy B CHCTEMi
OnnaifH-0aHK;

4.9.2. 3piicaioBaty noctym A0 Cuctemu OHIaliH-0aHK 3 BUKOPUCTAHHSAM TEXHIYHUX Ta MPOTPaMHHUX
3aco0iB, 1m0 BiAmnoBigaroTe Bumoram I[Ipasun/ JloroBopy oOciyroByBaHHsa [loTOYHOro paxyHKy B
cucteMi OHTafiH-0aHK;

4.9.3. JloTpuMyBaTUCh BUMOT HOPMATHBHO-TIPAaBOBUX akTiB Ykpainu Ta ymoB [lpasun//{oroBopy
obciyroByBanHs [loTounoro paxynky B cucremi OHnaitH-0aHK;

4.9.4. 3nilicHIOBaTH OIJIATy MOCIYT 3a KopuctyBaHHs Cuctemoro OwnaitH-0aHk 3rimHo m.4.12. nux
[IpaBui;

4.9.5. 3alesneuyBatu 30epiraHHs Ta KOH(IACHLIHHICTh MapodiB Ta iHIIOl iH(popmanii, HeoOXiqHOT
JUIS TOCTYMY Ta 3MiiCHEHHs OaHKIBChKHX omepaliii B Cucremi OHnaitH-0aHK, Ta HE PO3rOJIONTyBATH
TaKy KoH(Q1eHUiHHY iHpopMallito TpeTiM ocodam;

4.9.6. Ilo mipi HaxxopkeHHs [HpopmaniiHuX moBinomiieHs baHKy Mpo 3MiHY YMOB ITUX
ITpaBun/JloroBopy oOciyroByBanHsi IlorouHoro paxyHky B cucteMi OHIalH-0aHK, BKJIIOYAIOUU
Tapudu, HeraiiHO o3HailoMmirOBaTUCS 3 TakuMu [HpopMalIiHUMU NOBIAOMJIEHHSIMHM, a TaKOX
nepeBipsATH Ha caiiTi baHKy 3a elIeKTpoHHOI0 aapecoro Www.bankvostok.com.ua iHdopmariiro 1moa0
3min ymoB [lIpaBui//loroBopy o6ciyroByBanHsi [loTounoro paxyHky B cucreMi OHaliH-0aHK,
BKIto4aroun Tapudu.

4.9.7. Ha Bumory banky BimBimatu BimminenHss banky, ne obcmyroByerbess KimieHT, 3 MeToro
OHOBJIEHHS CBOiX 1IeHTH(]IKAIIMHUX TaHUX BIIMOBITHO OO BHMMOI 3aKOHOJABCTBAa YKpaiHM 3 MUTaHb
(1HaHCOBOrO MOHITOPUHTY. B pa3i HacTaHHS TepMIHY YTOUHEHHS 1JEeHTH(IKalUiiHUX TaHUX, ado B
pa3i HesBku KiieHTa a7 yTOyHeHHA JaHMX o 3anuty baHky, baHk Mae mpaBo HpUITUHUTH
ob6cnyroByBanHs Kiienra B Cucrewmi;

4.9.8. orpumyBartuck 3axo/iB 6e3neku npu poboti B Cucremi OHnaifH-6aHk, nepenbauenux m.4.10
uux [IpaBu.

4.9.9. VY pasi 3Minu ta/abo Brpatu Homepy mobGinbHOro tenedony 3abmokyBaT cBiif OO0siKOBHHA
3anuc y Cuctemi OunaitH-Oank (3aTenedonysaBmu a0 banky 3a mHomepom 0800 30 70 10 Ta
MPOMILIOBIIN TOJIOCOBY ayTeHTH(IKallil0) Ta TEPMIHOBO 3BEPHYTUCH 10 BiIileHHS baHky B skomy
oOciyroByetrbest Kiient ans monaui 3asBu mpo 3MiHy Homepy moOinbHOro Ttenedony. Y pasi
HeBUKOHaHHS KiieHTOM BuUMOr, BKazaHuX B IboMy MyHKTI [IpaBun bank He Hece »0aHOI
BIIMOBITAJILHOCTI 3a HampasieHHs OJHOPa30BOTO Mapoyi0 BXoAy Ta/abo OIHOPa30BOTO IMAPOITIO
omepauii Ha Homep MoOuibHOTrO TenedoHy, sSkui Oyno 3MiHEHO Ta/abo BTpayeHo. CTOpOHU
JTOMOBUJIHCH, 110 Homep MoOiTbHOTO TenedoHy BBaXKAEThCsl 3MiHEHUM B 3asBi-J{0roBopi 3 MOMEHTY
nonaui Knienrom 3assu npo 3miny Homepy MobinsHOTO Tenedony;

4.9.10. Y Bumaaky 3MiHH TIEPCOHAILHUX MaHUX Haaatu 10 banky Ha mpoTs3i 5 (IT'sTr) poGoumnx mHIB
OHOBJICHY 1H(OpMAIliI0 3a TMEepCOHATLHUMHU JaHUMHU Ta BIANOBIIHI JOKYMEHTH Ha ITiITBEPIKEHHS
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TaKHUX 3MiH.

4.9.11. TepminoBo 3abnokyBatu kopucTyBaHHs Cucremoro OwnnaifH-OaHk (3aTeneoOHyBaBIIN J0
banky 3a HOomMepom 0 800 30 70 10 Ta mpOMIIOBIIM TOJIOCOBY ayTeHTH(IKAIiI0) Ta TEPMIHOBO
3BEPHYTHCH 110 BijIiieHHs baHky B skoMy 06ciyroByerbest KitieHT y BUnaakax, sSIKIIO € MiJ103pa Toro,
o KondineHiiiai JaHH1 CTaIM BiJOMI TPETIM 0co0aM.

4.10. IIpaBuja 6e3nexku B cuctemi OHiaiiH-0aHK Ta Me:Ki BitnoBinaabHocTi baHky

4.10.1. Ins  Gesmeuynoi pobGotu B Cucremi OmninaitH-0ank KitieHT 000B’S3KOBOTO MOBHHEH
JOTPUMYBATUCH HACTYITHUX IPaBUIL:

4.10.1.1. He posronomryBatu Kondinenuiiini nani (Ilapons Bxoxy, OxHopazoBuil mapois omneparii,
OnHopa3oBuil maposib BXOAY, JaHi IMOJO OIepaliif, paxyHKiB TOLIO), 110 BUKOPUCTOBYIOTHCS IPH
po6oti B Cucremi OHnaitH-0aHK, TpeTiM ocobam.

4.10.1.2. He BukopuctoByBaTu KoHineHIiiiHi mgaHi Ha OyIb-AKUX IHIIUX CalTax B MeEpexi
InTepner, KpimM caury Cucremun OmnnaitH-0aHk 3a €JIEKTPOHHOIO aapecoro
https://my.bankvostok.com.ua/.

4.10.1.3. He 30epiratu koH(igeHLIWHI JaHi, MO0 BUKOPHCTOBYIOThCS B Cucremi OHiaiiH-0aHK Ha
o0aiHaHHI 3a JIOMIOMOTOIO SIKOTO 3[iHCHIOEThCST poboTa B Cuctemi OHilaiiH-0aHK, a TakoX B Oyab-
SIKOMY 1HIIIOMY BHTJISITI Ta MICIIi, IO MO€e OyTH JOCTYITHAM TPETIM 0co0am.

4.10.1.4. He BiamoBijatu Ha €JEKTPOHHI JIUCTH 3 MPOXAHHAM BHUCIATH KOH(DimeHiiHI naHi. baHk
HIKOJIM HE HaJIcHIIae 3anmuT Ha oTpuManHs y Kimieara Cucremu OnnaiiH-6ank KoH]igeHIIHHUX TaHUX
yepe3 EJIEKTPOHHY IMOIITY, HE 3A1MCHIOE PO3CUIKY €JIEKTPOHHHUX JIMCTIB 3 IPOXaHHSIM BHCIIATH
Kondinenmiitni mani, He po3cuiae MporpaMHe 3a0e3leueHHs /i BCTAHOBIICHHS HA IMEPCOHATBHHIMA
koMt roTep Kirienra.

4.10.2. ITpu mino3pi, mo Koudinenmiitui mani KiienTa, mo BukopuctoByroThcs B Cuctemi OHaitH-
0aHK cran BioMi TpeTiM ocobam, KiieHT 3000B’s3aHUN TUMYACOBO 3a0JI0KYBaTH KOPHCTYBaHHS
Cuctemoro Onnaita-6ank 3rigHo myHkTy 4.5.8. [IpaBui.

4.10.3. BUKOpUCTOBYBaTH HaJIE’)KHE aHTUBIPYCHE Ta MEpEekKeBe MporpaMHe 3abe3neueHHs IS 3aXUCTY
poboyoro micit KitieHTa Ta CBO€4acHO 3/11MCHIOBATH HOTO OHOBJICHHS.

4.10.4. Bukonysaru Buxina i3 Cucremu Ownnaitn-0ank (L0g-off) micist 3aBepiuenHss podotu abo mpu
TUMYaCOBOMY BiTYYEHHI.

4.10.5. bauk 3BIIBHACTLCS Bl BIANOBIZAIBHOCTI 3a 4YacTKoBe a00 MOBHE HEBUKOHAHHS
[IpaBui/[loroBopy oOcayroByBanHs IloTouHoro paxyHky B cucreMi OHnHnaiiH-0aHK y pasi
HenoTpuMaHHAM KiieHToM 3axoniB Oesneku npu poOoti B Cucremi OHinaiiH-OaHK, B TOMY YHCIi
3a3Ha4yeHuX B IL.11. 4.6.-4.10 Ta . 4.5.2 [IpaBwui.

4.10.6.3 MeTol0 BHUKOHAaHHS BHUMOI YHHHOTO 3aKOHOJABCTBA YKpaiHU 1040 (YHKI[IOHYBaHHS
€JIEKTPOHHUX IJIATLKHUX CHUCTEM, IHIIMX BUJIB PO3pPaxXyHKIB 3a JOIMOMOIOK CHUCTEM JUCTAHLIMHOTO
00CIIyrOBYBaHHS, 3 METOI0 BHMKJIIOUCHHS MOXKJIMBOCTI HECAHKIIIOHOBAHOTO JIOCTYNYy 10 iH(opmarii
KiienTa, a Takox Juid 3an00iraHHsT MOMJIMBOCTI MPOTUIIPABHUX Ta HIaXpalCbKuX il 3 OOKY TpeTix
oci0, bank 000B’s3k0BO0 BuMarae Binx KiieHTa npoXxo/keHHA mpoueaypu AyTeHTHdIKaIli.
Aytentudikanis Kiienra npoBoauThCsS KOXKHOTO pa3y nepen HagaHHsIM Kiienty nocryny no Cucremu
Omnnaiin-0aHK.

4.11. Omnepauii, 1ocTynHi 1J151 BUKOHAHHS B cucTeMi OHJaliH-0aHK

4.11.1. KuieHT Mae mpaBo 1HILIIOBaTH HACTYIHI OaHKiBChKI omnepaii B Cuctemi OnnaiiH-OaHK:

- omepauii 3 Teperjsay 3a MOTOYHUMH, BKIAJHUMU (ICTIO3UTHUMH), KPEAUTHUMH pPaxyHKaMu
Kiienra;

- omeparii 3 nepepaxyBaHHs IPOIIOBUX KOWITIB 3 BiacHoro [lotouHoro paxyHky Ha BiacHi Ilorouni
paxyHku KiieHTa B HallloHaJIbHIN BalIOTI;

- omeparuii 3 nmepepaxyBaHHSAM TpooBux komTiB Mik [lotounumu paxynkamu KiientiB banky B
HalllOHAJBHIN BAJIFOTI Ta MK BIACHUMHM paxyHkamu KitieHTa B 1HO3eMHiH BaIIOTI;

- omeparlii 3 mepepaxyBaHHSM TpOLIOBHUX KOMITIB 3 [loTouHOro paxyHKy Ha paxyHku banky Ta Ha
paxyHKH B IHIIMX OaHKaX B HalllOHAJIbHIN BalIOTI,
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- omepartii 3a TexHosoriero MoneySend/Visa Direct B HarfioHanbHili BaJIOTI;

- OIUIaTy MOCIYT 32 BCTAHOBJICHUM I1a0JIOHOM;

- Ieperisi icTopii pyXy rpoimieit 3a paxynkamu Kiienra;

- OTpUMaHHA MOBiIOMJICHB BiJ baHKy, B T.4. iH(hopMaIlii 110 CTOCY€ETHCS 3MiH ICTOTHUX YMOB
JloroBopy ob6cnyroByBanHst [lorouHoro paxyHky B cuctemi OnmnaitH-0ank / [IpaBu;

- (¢opMyBaHHS BHIIMCOK MPO PyX IpomIoBUx KomrTiB 3a [lorounnmu paxynkamu 3 Bugauero I1K;

- (opMyBaHHs PEKBI3UTIB 3a BlIacHUMHU [1oTOuHMMM paxyHKaMm;

- axkTuBYBaTH nocnyry «Hakonmika»/ «Ha3ouparycy,

- mnoxatu AHkKeTy-3asBy/3aaBy 1po odopmieHHs/epeodopmiieHHs [InaTikHOT KapTKH;

- mojaTH 3asBy IO CIipHY TPaH3aKIIIO;

- 3a0n0KyBaTH BiacHy IlmaTikHy KapTKy;

- 3Mminutu [1IH-xox no BnacHoi [TnatixHOT KapTKu;

- 3miHoBatu CriemiaibHI BUTPATHI JIIMITH;

- TIpUB’s3aTH JAEKUIbKA IJIATDKHUX KapTOK, II0 €MITOBaHI B paMKax pi3HMX OAHKIBCHKHX NMPOJYKTIB
70 oAHOTO HOMepa MoOuTbHOTO Tenedony. Ilepekasu B cucremi OHaiiH-O0aHK MK KapTKaMu, IO
MIPUB 513aH1 IO OJTHOTO HOMEPY MOOUIbHOTO Tenedony, i Tapudikaiii BBaXKalOTHCS epeKa3aMu, 10
IIPOBE/IEH1 MK BJIACHUMH KapTKaMH;

4.11.2. Omeparmis mepekasy KomTiB 3a TexHonoriero MoneySend/Visa Direct ckinamaeTscst 3 1BOX
YaCTHUH:

-omeparlisi CliucaHHs — [Ie TPaH3aKIis crrcaHHs KomTiB 3 [lorounoro paxynka 3 Bugauero [1K;
-oneparlis 3apaxyBaHHs — 11€ TpaH3aKLlis 3apaxyBaHHs KowTiB Ha [lorounuii paxyHok 3 Bunagero [1K.
Jlyis yeminrHOTO iHIMifOBaHHS mepekasy komTiB Jlepxkaremo IIK HeoOximHo 3Hatm 16 — 3HAYHMIA
nomep IIK orpumyBaua, a takox HeoOximHo BBectu Homep IIK iHimiaTopa mepekasy, cTpok ii nii,
CVV2 / CVC2 xon. CkopucTaTtucsi JaHUM CEpBICOM MOXIJIHMBO udepe3 cMmapTdoH Ta OHiaiiH-OaHK.
SIkmo TIK Hepkarens TIK minrpumye Mastercard SecureCode/ Visa Secure  mim 4ac mepekasy
KowITiB uepe3 cmaptdon / OHnaiH-0aHK, TO JOJATKOBO HEOOXiIHO Oy/e MiATBEPIUTH BUKOPUCTAHHS
[IK inimiaTopa mnepekasy, HUIIXOM BBEJIEHHS Secure-Koay, 1o Oyae Bianpasienuilt bankoM y Burisai
SMS-noBinomnenns. Ilepekasani xomtu Ha I[IK oTpumyBavya OyayTh IOOCTYIHI OTPUMYBAdy st
BUKOPHUCTaHHS IICJIA YCIIIIHOTO 3aBEpUICHHs Iepekaszy, Mpo IO iHiliaTopa MNOBIIOMISETHCA Y
Cucremi Omnnaitn-0ank. Sxmo I1K inimiaropa IMK minkirouena mo mocinyru SMS-info, iimiarop
nepeKasy J10/1aTKOBO MOBIIOMIISIETBCS PO MepeKa3 HUIIXOM iHPOpMaLiiHOro MOBIIOMIICHHS.

4.11.3. Kowmicii 3a migximoueHHs, 0OCIyroByBaHHS i NMpoBeAeHHs omepamiii y Cuctemi Oninaiin-
6aHk BU3HavaroThes Tapudamu banky;

4.11.4. Tlopanox cmjaTH KOMICIM 3a MIJKIIOYEHHS, OOCIYroBYBaHHS 1 MPOBEACHHS omepauii y
Cuctemi OnnaiiH- 6aHk Bu3HauaeTbes 1m.4.12. IpaBui.

4.11.5. Ilomo xoxHOi OKpeMoT 1HIIIHOBaHOI B1AMOBIAHO /10 11i€i [1yOmiunoT mporno3uilii 6aHKiBChKOT
omeparii gie Ta pemakiis [lybmiynoi npomosumii, mo Oyla YMHHOK Ha MOMEHT iHILIFOBaHHS
BIIMOBIIHOI OaHKIBCHKOI omeparlii, SKIIO 1HIIE Oe3MOoCepeHbO HE BHU3HAYEHO TAaKOK PEIAKIIIED
[TyGniuHOT TPOMO3UIILi.

[nimiroBanna Kiientom Oynp-skoi nepenbadenoi JloroBopoM obcimyroByBaHHs [loTouHOrO paxyHky
B cucreMi OHnaiiH-0aHK OaHKIBCHKOI omepalii BBaXaeTbcs 3MIHCHEHHMM 3a HAacTaHHS BCIX
3a3HAYCHUX HUKYE YMOB:

- 3pidicHeHHs ycminHoi ayTeHTudikanii Kiienrta g qoctyny g0 Cuctemu;

-  Bwusnauenns Kiientom BigmoBigHO 10 JloroBopy BCiX mapameTpiB BiAMOBIIHOT OaHKIBCHKOT
orepartii;

- IlinTBep/mkeHHsT BiAMOBIAHOI omepariii 3a JOMOMOTOI0 MIOWHO oTpuMaHoro OIHOPa30BOTO
MapoJIto oreparii.

411.6. baHk Mae mpaBoO HE BHKOHATH iHinidoBaHy KiieHTOM omepariro 3a HacTaHHS OyIb-sSKO1 13
3a3HAYEHUX HUKYE YMOB:

- HenocrarHocTi Ha paxyHky/paxyHkax KiieHTa KomTiB asis 341MCHEHHS BIANOBIHOI omepariii abo
OILIaTH KOMICIT;
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- Hesngiiicuesus Kiieartom  omiartu Cuctemu OmnjaiH-0aHK, Taxka
ormara mnependadena Tapudamu,
- HasaBHocTI mi103py Ha BUNHEHHS MIAXPANChKUX Mii;

- HasBHocTi mpo6sieM TEXHIYHOTO XapaKTepy.

JIOCTYIly 10 SIKIIIO

4.12. BapricTh NOCJIYTH Ta NOPSAOK PO3PAXyHKIB

4.12.1. bank Hamae KumieHTy TuraTHi MOCIYrH BIATMOBIAHO A0 TEPENKy Ta HAa yMOBaxX BHU3HAYCHHX
[TpaBwmiamu/[JoroBopom o6cimyroByBanss [loTounoro paxyHky B cucremi OHnaitH-OaHK;

4.12.2. Knient nopyuae, a bank npuiimae Ha cebe 3000B’s13aHHS YTPUMYBATH KOMICIT, III0 mepeadaveHi
ymoBamu IlpaBui//loroBopy ob6cmyroByBanHs IloTouHoro paxynky B cucremi OnnaiiH-OaHK Ta
Tapudamu banky.

4.12.3. Yxnanenusm JloroBopy oOcmyroByBaHHs IloTouHoro paxyHky B cucteMi OmmaiiH-OaHkK (Y
ckiani Jloropopy Ha KBO ab6o okpemoro [loroBopy) mnuisixom npuitHATTs [ly6miunoi mpomo3suiii
KitienT miarBepmKkye, mo o3HaiioMyeHwui 3 aitounmu Tapudamu banky.

4.12.4. Tlpu 3piificHeHHI OaHKIBCHKHX ormepaniid 3a gomomoror Cucremu OwnnaiiH-0ank KiieHT
MIATBEPIKYE, IO O3HAMOMIICHHH 3 AirounMu TapudaMu Ha MOMEHT 3IIMCHEHHS TaKUX OIeparliu, i
MOTO/IKYETHCS Ha 371 ICHEHHs] 0aHKIBCHKUX Omepalliid BiqnoBiaHo a0 uux Tapudis.

4.13. JlimiTh Ha 31ilicHeHHs1 onepailiii B cucremMi OHjaiiH-0aHK
4.13.1. Jlimitr Ha 3aificHeHHs onepaiii B Cucremi OHaitH-0aHK:

4.13.1.1.

Makc. cyma 1 | 3aranpuuii nimit Ha no0y* | 3araybHUH JIIMIT Ha Micsip™**

Tum oneparii (omHied) . .
oreparii CcyMa, TpH. |KiNbKiCTh, INT.| CyMa, TPH. | KifbKicTb, WT.

Onepartii MK paxyHKaMHu ) ) 15 i 150
oxHoro Kimenra
Omneparii Mi>k paxyHKamH, 110
Biakputi B [IAT "BAHK 399 999,00 (1500 000,00 10 5 000 000,00 100
BOCTOK"
Onepaitii Ha paxyHKu, mo 150 000,00 | 399 999,00 10 1.000 000,00 50
BiJIKpUTI B IHIIUX OaHKaX
Omnepariii 3riHO MAOIOHIB
(NOTIOBHEHES MOOLILHIX 50 000,00 | 100 000,00 10 500 000,00 50
orepaTopiB, KOMyHaIbHI
[J1aTEXKI1, TOIIO)

*/limim Ha 000y — cyma ma Kinvkicmov onepayitl, 30iticnena ¢ 00:00 0o 24:00 nomounoeo Ous
*¥Jlimim Ha micayb — cyma ma KinbKicms onepayii, 30itiCHeHd 3a 00UH KAeHOAPHUL MICAYb

4.13.1.2.
Makc. cyma 1 3aranpHAN JiMIT Ha 100y Saranpauii iMiT Ha 30 110
Tun oneparrii (onHier) . L
oneparii CyMa, TpH. | KIJBKICTh, INT.| CyMa, TPH. KIJIBKICTB, IIIT.
Omnepatiii 32 TEXHOJIOTIERO
MoneySend/Visa Direct*** 29 999,00 - 10 250 000,00 100

*Jlimim na 006y — cyma ma xinvkicms onepayit, 30iticnena ¢ 00:00 0o 24.:00 nomounozo ous

***3mina nimimie ne nepedbauena. llpu 30iticneni onepayii MoneySend/Visa Direct 3 naamixcroi

KapmKu iHWo2o0 6anKy abo 3 Kapmku, Wo He HALeHCUmbsb IACHUKY 00.1iK0B020 3anucy 00 cucmemu

OHaaiin-6ank, mMoxcyms OVmMu 3acmoco8ani emMimeHmCbKi JiMimu, wo GiOpIi3HAIOMbC 8i0 NiMimis

banxy, ecmanosnenux onsa oanoeo muny onepayiu 6 cucmemi Ounaun-oank [HAT « BAHK BOCTOK».
4.13.1.3.

Makc. cyma 1 | 3aranbHuit JiMiT Ha MicsIB™ 3arajpHHIA JTIMIT Ha PiK*™*
(omHie€l)

omepariii

Tun onepartii

CyMa, TPH. | KUIBKICTh, IIT.| cyMa, TpH. KIJIBKICTb, IIIT.
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Onmneparlii 3 BUKOPUCTAHHSIM
BipTyaJIbHOI KapTH MPOAYKTY
«bank BracHuii
PaxyHOK»***

*Jlimim Ha micayb — cyma ma KinbKicms onepayiil, 30iUCHeHa 3a 00UH KAleHOAPHULL MICAYb

**¥JTimim Ha pik— cyma ma KiibKicms onepayitl, 30iUCHEeHA 3a 00UH KAeHOAPHUL PIK

***3mina nimimie He nepeddauena.

4.13.2. KimieHT Mae TpaBO 3MIHHUTH JIIMITH Ha 3aIMCHEHHS omepanid B cuctemi OHaiiH
Oank,BcraHoBieHi m. 4.13.1., skmo Taka 3MiHa mependadeHa uumu [lpaBunamu. s 3MiHE JiMiTy
KiienTy HeoOXi1HO 3BEpHYTHCS /10 BijiIeHHs baHKy Ta HagaTH BiAIMOBIIHY 3asiBY a00 CKOPUCTATHCS
nociayroro 4ar-6ota 3a ymoBH akmenty Kiientom IlyGmiynoi mpono3umnii banky Ha nucranmiiine
o0ciyroByBanHs [lorounoro paxynky (Ilorounux paxyHKiB) 3 BHAAUEIO €IEKTPOHHOIO IIATLKHOTO
3aco0y 3a gomomororo Cucremu OmnnaiiH-OaHK, peectpauii KiieHta sik KOpucTyBaua B CHCTEMIi
OmnnaitH-6ask s Gi3uyHMX 0c¢i0 3 BUkopuctanHaM Kiientom mpocroro enekrponHoro mianucy (EIT)
JUIS 3MIACHEHHS eNeKTpoHHOI B3aemoxii KiienTta 3 Bukopuctansasm mpocroro EIl BukmouHO 3
baHkoM 1 3 BUKOpUCTaHHSIM TEXHOJOT1, Bu3HaueHoi bankom, 3a nonomororo cuctemu OHaiH-0aHK
mig gac mianucanHs npoctuMm EIT KiieHTtomM  nokymeHtiB, mepembadueHux llpaBuiamMu HalaHHS
0aHKIBCbKHMX MPOJYKTIB Ta nociayr ¢iznyaumM ocodam B [TAT «BAHK BOCTOKNY.

4.13.2. Ctpok, Ha sxuii KilieHT Mae npaBo 3MIiHHUTH JIIMIT 3a IEBHUM THUIIOM OIIepalii: roauHa, 100a,
THXKIEHB, MiCSLIb.

39 999,00 39 999,00 1 399 999,00 10

4.14. IlignucaHHsA eJEeKTPOHHUX JOKYMEHTIB NPOCTHM €JeKTPOHHMM IiJINMHUCOM B CHCTeMi
Omnaaiin-0ank

4.14.1 Knientu banky, siKi € 0JTHOYACHO:

-oco0amu , 10 MArOTh MOBHY [I€3J]aTHICTH 32 3aKOHOJIABCTBOM Y KpaiHU;

-BIAKpUIM paxyHOK B pamkax [IpaBun HamanHs OaHKIBCBKMX MPOAYKTIB Ta MOCHAYr (Pi3UYHUM
ocobam B ITAT «BAHK BOCTOK», 3arBepmxenux Ilporokomom IlpaBninas ITAT «BAHK
BOCTOKY;

-HE BUKOPHUCTOBYIOTh BIIKpUTHI/-1 B paMKkax [IpaBusn paxyHOK/paXyHKH JJisl IPOBEJEHHS ONeparLii,
HOB'SI3aHUX 13 3[IMCHEHHSAM MiAMPUEMHHIBKOI TisTTBHOCTI/ POBA/KEHHIM HE3aJIKHOI mpodeciiHoi
ISITIBHOCTI;

-IIIOTB 0COOHUCTO

MalOTh MOXKJIUBICTb MIJIUCYBATH €IEKTPOHHI JOKYMEHTH IPOCTUM €JIEKTPOHHUM IIIMUCOM B CHUCTEMI
OmnnaitH-6aHK.

Hananusa Kmienty noctymy no Cuctemu OwmnaiiH-OaHk y pekumi 3actocyBanHs [Ipoctoro EII
3nificHIoeThes bankoM 3a ymoBuM HasBHocTi y Kiienra Binkputoro xoya 6 omHoro IloTounoro
paxyHky 3 BukopuctanssMm [IK Ta oratu komiciit 3rigHo Tapuis.

B xoni peanizauii noroipHux BigHOocuMH banky Ta KiieHTiB-(i3MYHMX 0CIO 11O CTOCYETHCS aKLENTy
Kimienrom IlyGmiunoi mpomo3uilii Ha yKJIaJaHHS JIOTOBOPY OaHKIBCHRKOTO paxyHKy/Bkiamy (0e3
BukopuctanHa IIK), noroBopy O0aHKIBCBKOTO paxyHKy y OaHKIBCbKMX MeTanax Ta [lyOmiuHoi
MPOTIO3HIIii Ha YKJIaJaHHS JOTOBOpPY MPO HAJaHHS Yy THUMYAacOBE KOPHCTYBAHHS 1HAMBIIyaTbHOTO
ceiipa He BHUKOPHCTOBYIOTHCS €JIEKTPOHHI JOKYMEHTH 3 BUKOPHUCTaHHSAM IPOCTOTO EJIEKTPOHHOTO
T JIITHCY .

4.14.2. Kiient, skuii Oakae MIAOUCYBaTH  €JIEKTPOHHI JOKYMEHTH HPOCTUM  €JIEKTPOHHUM
nignucoM, aknentye [lyOmiuny mponosunito banky Ha  00CIyroByBaHHS IOTOYHOTO PaxyHKY B
cucremi OHaiiH-0aHK.

4.14.3. Knient BukopuctoBye mpoctuii enextponnuii miamuc (EIT) s 3maificHeHHS  €IeKTpOHHOT
B3aemonii Kmienrta 3 BukopuctanHsMm npocroro EIl BukmioyHo 3 bankom 1 3  BHUKOpPHCTaHHS
TeXHOOTil, BU3Ha4YeHoi bankoM, 3a jmomomoror cucteMd OnHjIaiH-OaHK IIiJ 4Yac IiAIHCaHHS
npoctuM EIl KiientoMm nokymenTiB, mependauenux IIpaBunamu HagaHHS OaHKIBCBKHUX TMPOJYKTIB
ta nocayr ¢isuuHuM ocobam B [TIAT «BAHK BOCTOK»: 3ass-/loroBopis npo axuent [lyomiuHoi
npono3unii banky, Amnker-3ass,IlacnopTy CHOXHMBYOrO KpeAMTy, IHIIMX JOKYMEHTIB, IO
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BCTAHOBIIIOIOTH/PETYIIOI0Th  TIpaBoBigHOCMHM CTOpiH B paMKax BHINEHa3BaHux [IpaBun 3
notpuMaHHsM CTopoHaMM BHMOI UYHMHHOTO 3aKOHO/JABCTBA YKpaiHM, HOPMATHBHUX aKTiB
HamionansHoro 6anky Ykpainu.

JIOKyMEHTH,TIMUcaHi baHKOM 3 BUKOPUCTAHHSAM €JIEKTPOHHOTO MiANUCY, MalOTh TMOBIJOMIJICHHS
«JlOKyMEHT HiANHMCAaHO €NEeKTPOHHUM mixnucom». Jlns mepeBipku mignucy llpeacraBHuka banky
MOJKJIMBO CKOpPHUCTATHUCs OHIaiH cepBicom nepeBipku EIT JlepskaBHoro mimnmpuemctsa "HamioHanbHi
inpopmariiini cucremu" 3 mocuaanasm https://ca.informjust.ua/verify .

4.14.4. JInsa BUpINIEHHS NOTOYHMX  MHTaHb, HI0 MOXYTh BHHHMKHYTH Y TIpOIleCi BHUKOHAHHS
BiamoBigHoro Jlororopy, bank Hamae koncymbTanii Kinienty B TeneoHHOMY peXuMi 32 TEI.HOMEPOM
0 (800) 30-70-10 (be3komroBHo B Mexax Ykpainu),0 (44) 393-70-10.

4.14.5.B nporeci BukoHanHs JloroBopy bank ta KiieHT BiAmoBigHO 10 3aKOHOIABCTBA

-3IIMCHIOIOTh 3aX0/H, sKi 3abe3nedyroTh 3axucT iHpopmarii, mo mnepenaerbes / Ilpocroro EIT
Knienra;

-TapaHTyIOTh O0OpOOKY Ta BUKOpHCTAaHHs iH(oOpMmalii, Mo MepeaaeTscs, 3 MOTPUMAHHSIM BUMOT
3aKOHOJIaBCTBA MO0 3aXHUCTY iH(pOpMaIIii.

4.14.6. Tlpu BukopucranHi Cucremn OHIAWH-OaHK 3aCTOCOBYIOTHCS ~ CIIEKTPOHHI JOKYMEHTH 3
Hakianenum [Ipoctum EIT Kiienra.

4.14.6.1.lokymeHT B enekTpoHHil Gopmi 3 HaknaaeHHsM Ilpocroro EIl Kiienta npupiBHIOETBCS 10
JOKYMEHTY Ha IanepoBoMy HOCII, skuii nianucaHo KiieHToM BiacHoOpyY;

4.14.6.2. 3a npomomororo Cucremn OmninaitH-Oank KiieHT mMae mpaBo momaBaTé baHKy eneKkTpoHHI
JOKYMEHTH, 110 BUKOPUCTOBYIOTbCS B OQHKIBCBKIM MisUIbHOCTI. BHIM Ta MOpsSIOK 3acTOCYBaHHS
EJIEKTPOHHUX JOKYMEHTIB BH3HAYAIOTHCS YMHHUM 3aKOHOJABCTBOM YKpaiHM Ta HOPMATHBHUMH
aktamu HarionansHoro 6anky Ykpainu;

4.14.6.3.ENEKTpOHHHUIA JTOKYMEHT BBXKAETHCS HAICKHUM YHHOM  OQPOPMIICHHH 33 YMOBH HOTO
BIJIMOBIAHOCTI UYMHHOMY 3aKOHOJABCTBY YKpaiHH, a TakoX BiamoBigHuM JloroBopam, 110
ykianatbess bankom ta Kimientom B pamkax [paswi;

4.14.6.4.Bci enexkTpOHHI JOKyMeHTH, HampaBieHi Kiientom Ta oTpumani bankowm, 3 HaklaJeHHAM
npocroro EIl, € nilicHUMH, TOTO)KHUMH Ta LIUIICHUMHU TOKYMEHTaMHU, 1HIIIATOPOM CTBOPEHHS SIKUX €
KnieHT Ta € migcraBoro uisd 3A1HCHEHHS IOPUIMYHO 3HAUyIuX Aiil baHky;

4.14.6.5.10puanano 3Hauym [ii baHky, 3milicHEHI Ha TiJICTaBi/HA BHKOHAHHS EJICKTPOHHHUX
nokyMmeHTiB 3 HakmageHHsM [Ipoctum  EIl Kiienra, MawoTh OpUAWYHI HACTIAKH, aHAIOTiIUHI
HacliJKaM, 10 BUKOHaHI baHkoM Ha miAcTaBi JOKyMeHTIB, 1o HaaaHi Kiienrom banky Ha
narnepoBoMy Hocii Ta mianucanux KilieHTOM BIIacCHOpYY; BOHM HE MOXYTh OyTH OCKap)KeHi Ha Tii
MJCTaBl, 10 L Jii HE MIATBEPIXKYIOThCS IOKYMEHTAMU, BUTOTOBJIEHHMH Ha MarnepoBOMY HOCIT;
4.14.6.6.11epen naknanenusam Ilpocroro EIT Ha enexTponHuit nokymeHT KitieHT Mae o3HalioMuTHCS 3
JOKYMEHTOM Ta OyTH 3roJHMM 3 Horo 3MICTOM B MOBHOMY o00cs3i. KiieHT He Mae mpaBa
npe’ BISATH MpeTeH3ii 010 3MICTY €JeKTPOHHOTo JOKyMeHTa 3 HakiaaeHHsM [Ipoctoro EIT micns
Moro minnucanHs/HaknaneHHsa IIpocroro EIl Ta nanpaBienHsm baHky 11 BUKOHaHHS, OCKIJIbKU
HaknageHHs [Ipocroro EIl Ha enekTpoHHMI TOKyMEHT 3acBinuye, mo KiieHT o3HailoMuBes 3 ycim
TEKCTOM JIOKYMEHTa, MOBHICTIO 3pO3yMIB HOro 3MICT, HE Ma€ 3alepeueHb A0 TEKCTY JOKyMEHTa 1
CBIJIOMO 3aCTOCYBaB CBill MiNMC Yy KOHTEKCTI, MepeadayeHoMy JOKYMEHTOM (IIOTOJUB, 3aCBIIYMB,
MiIMTKACaB, TOIIO) ;

4.14.6.7.0TpuMaBIIM €JIEKTPOHHUHA JOKYMEHT, baHk 31ilCHIOE MepeBipKy IiTICHOCTI €leKTPOHHOTO
JIOKYMEHTa Ta Horo npuHanexHicTs KiieHry.

4.14.6.8.EnektpoHHuil  JOKyMeHT BBakaeTbcs mianucanuM [Ipoctum EIl  Ta cmpaBxkHiM (10
BUX0JUTH BiJ KitieHTa) npu 0JHOYaCHOMY OTpPUMaHHI HACTYIMHHUX YMOB:

a) eJIEKTPOHHUM TOKYMEHT OTpuMaHo baHkowm;

0) enexTpoHHMI 1okymMeHT MicTUTh [Ipoctuit EIl Kiienra;

B) 3a pe3ysibTaTaMM IepeBipku bBaHKOM MiATBEPIUKYETHCS, IO €IEKTPOHHUM TOKYMEHT 3 HaKJIaJeHUM
npoctuMm EII Knienta nificHo Hanexuts KiieHty.

4.14.6.9.EnexktponHi aokymeHTH Oe3 HakmajgeHHs airodoro IIpoctoro EII Kiienta He MaroTh
IOPUINYHOT cHiTi, BaHKOM He pOo3TIIsIatoThCs 1 He IPUHMArOThCS.
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Y pa3i odpopmueHHs KIli€eHTOM €IEKTPOHHUX JOKYMEHTIB 3 TIOPYIICHHSM BHUMOT YHHHOTO
3aKOHOJABCTBA, B TOMY YHCIIi HOPMAaTUBHO-TIPaBOBUX akTiB HamionaneHoro 6anky Ykpainu, bank mae
IpaBo MoBepHyTH iX KiieHTy 63 BUKOHAHHS.

4.14.7. Buxopucranus Kiientrom Cucremu OHnaiiH-0aHK HE BHUKIIOYAE MOXIJIHMBE OOpOOICHHS
bankom nokymenTiB KiieHTa Ha manepoBuUX HOCISAX. Y BUMNAJIKY HAIXOMKEHHs 10 baHKy Hekibkox
EJIEKTPOHHMX JIOKYMEHTIB 1IEHTHYHOTO 3MICTYy 32 OJJHUM HOMEPOM JIOKYMEHTY Ta/ab0 OJHOYAaCHOTO
HAJXOJDKEHHS 10 baHKy JEeKIIbKOX JOKYMEHTIB 1IGHTUYHOTO 3MICTY Y MarepoBiii Ta/abo eneKTpoHHIH
¢dopmi, bank npuitmMae KOKHHI OKpEeMHUI JOKYMEHT 10 BUKOHaHHS ab0 BiIMOBIISi€ Yy BUKOHaHHI. [Ipu
IIbOMY, BIIMOBITAJIbHICTh 32 OJHOYACHE HAJaHHS AOKYMEHTIB (Y T.4. pPO3PaxXyHKOBHUX) Y MarepoBiit
Ta/abo enexTpoHHil ¢popmi Hece KimieHT.

4.14.8. Buxopucranus Cucremu OHnaliH-OaHk  BuMarae HasBHocTi y KiieHTa HEoOXigHOTO
obnmamnanus. Jloctym mo Mepexi IHTepHET, a TakokK 1O TEXHIYHMX 3aco0iB Ta MPOTPAMHOTO
3a0e3nedyeHHs, 10 € HEoOXiTHUMHU Juisl 37ikcHeHHs nocTyny a0 Cuctemu OnnaiiH-0aHK, HE €
npenMeroMm 1ux [IpaBui i 3a6e3meuyerhest KitieHTOM caMOCTiiHO 1 32 oro BiacHUi paxyHOK. KiieHT
Mae 3a0e3neunty Ha cBoeMy 11K, 3 sxoro 3iiicHIO€ThCS BX1] Ta oAaisiua podora B OHnaiiH-0aHKYy,
BCTaHOBJICHHS JIIIEH31HHOTO aHTHBIPYCHOTO MTPOTPAMHOTO 3a0€31eYCHHSI.

4.14.9. bank 3BUIbHAETHCS BiJ] BIAMOBIIATBHOCTI y pasi:

-He3a0BUTbHOTO AocTymy KitienTa 10 Mepexi [HTepHeT Ta iHIuX KaHalliB 3B'SI3KY;

-HEHAJIKHOT0 (YHKLIOHYBAaHHS MPOTrPaMHOro 3a0e3ledyeHHs, 10 3aCTOCOBYEThCS A poOOTH 13
Cucremoro OHnitaitH-0aHK, ajie HaJaHoro He bankow;

-HEHAJIS)KHOTO aHTHBIPYCHOTO a00 MEPEKEBOro 3axXUcTy podoyoro Micus Kiienra;

-HecnpaBHOCTI Ta nedexTiB Obmagnanns KiieHTa uu 0oro HeNmpaBMWILHOTO BUKOPUCTAHHS;
-eukopuctaHHs Kimientom Cucremn OniaiiH-0aHK 3 NOpYLIEHHSM IPaBMUJI, BCTAHOBJICHHUX
[IpaBunamuy;

-nopyuienHst [IpaBun Tta/abo BigmoBimHoro Joroopy 3 Ooky KiieHTa muisixom HaBMUCHUX [iid,
He10aI0CTi Ta 0e3MisIbHOCTI,

-IIOMUJIKOBOTO 3apaxyBaHHs (CIHCAaHH) KOIITIB Ha (3) paxyHKH (-iB), ke BiaOynoch 3 BuHu Kiienra;
-BIJICYTHOCTI €JIEKTPOEHEPrii, NIPUIUHEHHS HaJaHHs MOCIYT BHACIIAOK CTUXIHHOTO JINXa;

-30uTKiB KitieHTa, moB's13aHuX 13 HeHaNeKHUM BUKOopUCTaHHSIM Cuctemu OHaiiH-0aHK;
-HEeJIOCTOBIPHOCTI 1H(opMallii B JOKyMeHTaX, HagaHux KiieHTom;

-3/11iCHEHHsT JO0CTyny Ta/a0o0 IHIIIIOBaHHS MOCHyr, mepeadadeHux numu [IpaBunamu, TpeTiMu
ocobamH, y pa3i OTpUMaHHS TpeTiMU ocobamu 1H(popMallii Tpo HOMEpP MOOLILHOTO TelneQoHy (JIOTiHY),
MapoJIt0 BXO/AY /OTHOPA30BOI0 MapoJIt0 BXOAY B Oynb-sSKuil crioci0, 30KkpeMa aje HEBUKIIOUHO Yepe3
Oe3nocepesiHe 3 HEOOEPEHKHOCTI Y 3 CB1IOMOro MoBiioMiIeHHs KilieHTOM 3a3HaueHoi B IIbOMY ITYHKTI
KOHiAeHiITHOI iHpopMallii TpeTiM ocobaMm, MiA00py TPETIMU 0cOOaMU MAPOII0 BXOAY, TOLIO;
-IIPOTU3aKOHHUX il TpeTiX oci0, 1070 BUKOPHUCTAHHS Ta 3acCTOCyBaHHs 1H(opmallli oTpumMaHoi 3
Oy/b-KOTO JKepena, Ul HeCaHKIIOHOBaHuX omnepauiii 3 Cuctemoro OHnaiiH-0aHK;

-3MIHM 3aKOHOJIAaBCTBA YW TNPUHHATTS HOBHMX 3aKOHIB, IHIIMX HOPMAaTHUBHO-IPABOBUX AaKTIB, SKI
3MIHIOIOTb YU  TNPUIHMHSIOTH  [PaBOBITHOCHHH, 0  PErylrolThCS  BIANOBIAHUM
Horosopom/IIpaBunamu.

4.14.10.KnieHT, 311HCHIOIOUN TiAMUCAHHA eNIeKTPOHHUX HoKyMeHTiB IIpoctum EII Ta ix HanpaBieHHs
no banky 3acobamu  Cucremu OmnnaiiH-OaHk, mnpuiiMae Ha cebGe BCl pPHU3UKH, IOB’S3aHI 3
HECAHKIIIOHOBAHUM JIOCTYIIOM TpeTixX ocid 10 3aco6iB Cucremu OHmaiiH-0aHK.

KrienT Hece BIANOBIJANbHICTH 3a 3MICT YCiX JOKyMeHTIB Cucremu OHailH-0aHK, CTBOpPEHUX
Knienrom 3acobamu Crucremu Ta nepenanux Ao banky micns Haknanenss [Ipocroro EIT.

HoxymenTH, HagaHi Kinientom banky 13 Haknagenusm mnpocroro EIL npuiimatorecs bankowm sk Taxi,
110 mianucani ocooucto Kiientom.

4.14.11 KrnieHT Hece BIAMOBIAAIBHICTh 32 €JMEKTPOHHI JOKyMeHTH CHUCTeMH, SK Takl, IO MiAMUCcaHi
ocobucto Kiientom.

Axuentyroun Ily6niyny mpomnosunito banky Ha 00ciyroByBaHHS MOTOYHOTO PaxXyHKY B CHCTEMI
Omnnaitn-6ank, KimieHT miaATBepIXye Ta rapaHTye, 1o Bci omepanii 3 Bukopuctanusam I[Ipoctoro EIT
3MIMCHIOIOTHCS/3MIMCHIOBaTUMYThCs  KimieHTOM ocoOucto. KiieHT Takoxk MiATBEPIDKYE Ta TapaHTYE,
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mo He Oyae Matu a0 baHky mnpereHsidd, MOB’s3aHUX 13 HAJAHHSIM EJIEKTPOHHUX JOKYMEHTIB,
NPOBEACHHSAM omepaliii mo paxyHKy/paxyHkax Kiienta (B TOoMy uucii THpeTeH3ili MaifHOBOTO
XapakTepy) y BHINAJAKYy, SKIIO J0 HOMEpY MOOUIBbHOTO TeiedoHy (JIOTiHY), Mapojiio BXOIY
/OIHOPA30BOTO MAapodI0 BXOAy Ta oOmagHaHHa KitieHTa OTpUMaiM JOCTYN CTOPOHHI OcoOu. Y
BHIAJIKY, SIKIIO 0 MOOUIBHOTO Tene(oHy (JIOTiHY), TApOJII0 BXOY /OAHOPA30BOTO MAPOJII0 BXOAY Ta
obmagnanus KimieHTa oTpuManu JocTym TpeTi ocoOu, 30MTKH, 3amofisHi onHiil i3 CTopiH mux
[IpaBui,a TakoX JOTOBOpIB, yKiajgeHux MiK bankom Ta KiieHTOM B pamMkax Ta Ha BHKOHaHHS
[TpaBwmi, abo TperiM ocobam B pe3ynbTaTi HamaHuX Bia iMeHi KirieHTa JOKYMEHTIB, 3 HaKJIaJICHUM
IIpoctum EIl Kiienrta/onepartii, 3miiiCHEHOI Ha MijJACTaBi JOKYMEHTa, IO MICTUTh HaKJIaJACHUIN
ITpoctuii EIl Kiienta ocobamu, 1o oTpuMaiy AOCTYI 10 HOMEPY MOOUIbHOTO Tenedony (JIOTiHy),
MapoJII0 BXOTy /OTHOPA30BOI0 MApPOIII0 BXOAy Ta oOyaaHaHHs KirieHTa, MiAraroTh BiIIKOyBaHHIO
3a paxyHok Kirienra.

3a mopymuieHHs CBOiX 3000B‘s3aHb 3TiHO BUINEHAaBEIeHHX yMoB [IpaBuil Ta JOrOBOpY/IOTOBOPIB,
yKiIaneHoro/yknanenux B pamkax [lpaswi, Kiient mpotsrom 10 ([ecsatr) OaHKIBCHKUX [IHIB
BiIKOZIOBY€E baHKy 30MTKH, HAHECEHI TAKUM HEBUKOHAHHSIM.

4.15. Crpok aii 1oropopy 00CIyroByBaHHsl IOTOYHOI0 pPaxyHKy B cucremi OHJaliH-0aHK Ta
MOPAIOK iHoro po3ipBaHHs

4.15.1. [loroBip o0cCiIyroByBaHHsI IOTOYHOTO paxyHKY B cuctemi OnnaiiH-0aHk (y ckinani Jlorosopy
KBO a6o /loroBopy 3a OKpeMOI TOCITYrO/IPOAYKTOM) BBAKAETHCS YKIQJCHUM MK baHkoM Ta
Knientom 3 wmomenty akuenty [lybmiunoi mnpomosumnii banky Ha yknagenns JloroBopy
obciyropyBanHs [lotounoro paxyHky B cuctemi OmmaiiH-OaHK st (Qi3MYHMX 0Ci0 B TOPSKY,
BU3HaYeHOMY 1luMu [IpaBunamu.

4.15.2. Ctpok aii JloroBopy 0oOCIyroByBaHHsSI IOTOYHOTO paxyHKy B cucteMi OHaifH-0aHK CKiajae
OJIUH PIK 3 AaTH MOro yKiIaJeHHs.

4.15.3. JloroBip BBa)Ka€ThCsl IMOJOBKEHUH Ha TOHW Ke TepMiH, KO skoxHa i3 CTopiH He Hajgana
BIJIMOBIHE TMOBIAOMJICHHS mpo posipBaHHs JloroBopy 3a 30 (TpuausATh) KaleHOApHUX [HIB IO
3aKIHYEHHs CTPOKY 1ii Takoro Jlorosopy.

4.15.4. Y Bunajnky, mo nependavenuii n. 4.6.16. nux Ilpasui, Jloroip o6cayroByBaHHs HOTOYHOI'O
paxyHKy B cuctemi OHialiH-0aHK BBa)Ka€TbCS PO3IPBAaHUM 3 MOMEHTY HaIlpaBJIEHHS HUCHBMOBOIO
NoBiIOMJIEHHS Ha ajpecy KitieHra, 3a3Haueny B 3asBi-JloroBopi/AHKeTi-3asB1 Npo 3MiHY JaHUX.
4.15.5. YV Bunaaky posipBaHHs JloroBopy o0ciyroByBaHHsI MOTOYHOTO PaxyHKY B cucreMi OHaiiH-
O6aHk 3a iHimiatTuBoro Kuienrta 3rigHo 1m.4.7.6., JloroBip oOCIyroByBaHHSI IOTOYHOIO PaxyHKY B
cucremi OHaliH-0aHK BBaXa€TbCs PO3IPBAaHUM 3 MOMEHTY IIOJIaHHS BIJNOBIAHOI 3asiBU 0 BIJIIUICHHS
banky.

4.15.6.Y pas3i BinmoBu baHKy Binm HamaHHS TOCIYTH y 3B‘s3Ky 3 mopymeHHS KiieHTomM ymoB
BinoBigHOro JloroBopy/ po3ipBaHHSAM/IPUIMHEHHSAM Aii Takoro JloroBopy 3 Iii€l NpUYMHHU 3a
HiIiaTUBOK baHkKy rpomosi komTy, mo Oynu crutadeHi KiieHTom 3a 0OCiIyroByBaHHS MOTOYHOTO
paxyHKy B cuctemi OnnaiiiH-06ank, KiieHTy He moBepTaroThes.
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PO3LJI 5. HOPAJOK HAJAHHA ®IBUYHUM OCOBAM IIOCJYT, IIOB’SI3AHUX 3
BAHKIBCbKUMU METAJIAMUA

5.1. 3aranbHi noJ10KeHHS

5.1.1. IloTouHuii paxyHOK y OaHKIBCHKMX METalax BiJIKPHBAETHCS 3 METOI0 MPOBEACHHS OIeparlii
KYIIBJII/TIpoJaxy 0e3roTiBKOBHX baHKIBChKMX MeTaliB, 0 3apaXxOBYHOThCSA dYepe3 BIAKPUTHH Y
banky notounuii paxyHok Kiienrta y 0aHKIBCbKHX MeTaax.

5.1.2.JToroBip 6aHKIBCHKOTO paxyHKy y OaHKiBChKHMX MeTanax (Hagaii- Jorosip y BM) ykiagaerscs
nusixom aknentyBanua Kiienrom Ilyomiunoi nponosuii (mux Ilpasun) banky mumsixom Ta y crnocio,
Bu3HaueHi 1umu [IpaBunamu. JloroBip y BM cknagaerbes 3 myOmiuHoi yactuHH [loroBopy (mmx
[IpaBui) Tta inguBigyanbHoi wactuHu JloroBopy (3asBu-ZloroBopy), miamucanusMm sikoi Kiient
IpUEAHYEThCS 10 BianosinHoro JloroBopy B 1unomy. Heix’eMHOr0 yacTHHOIO Takoro JloroBopy €
Tapudu banky.

3 IlyOmiunoro mnpono3uniero (opeproro)/Ilydniynoro vactuHO moroBopy KirieHT mae 3mory
O3HaOMHTHUCS y 3araibHOomocTynmHOMY aisi Kiienra micui B banky/Bimninennsx banky Ta Ha
o(imitinomy caiiti banky B mepesxki Intepaer Www.bankvostok.com.ua.

[Ty6miyna wactuna JloroBopy BM (ui IIpaBuna) wnamaerscst Kimienty 3a ioro BuOopom y cmocio,
Bu3HadeHui Kilientom B TekcTi 3asBu-/loroBopy, akuentoBaHoi KiieHTOM (3 BHKOPHUCTaHHSM
KOHTaKTHUX JaHUX, 3a3HaueHuX Kirieatom B aknenroBaHiit Kiiearom 3asBi-lorosopi).
AxuentyBanHs [lyOniunoi nmpono3uuii BigOyBaeThes HuIAXoM nogaHHs 10 banky y Toukax mpopaxy
6e3nocepennbo Kiientom BcranoBieHoi bankom ¢opmu 3assu-loroBopy mpo akument Ilyomiunoi
MPOMO3UIlTi Ha yKJIaJaHHS JIOTOBOPY OaHKIBCHKOTO paxyHKy, miamucanoi Kmientom; [lorosip y BM
BBAXAETHCS YKJIAZICHUM 3 JlaTW, II0 BH3HA4YeHa AK Aara akuenty KiieHToM y BiamoBigHii 3asBi-
Jlorosopi.

5.1.3. Jlara nianucanns 3asBu-JloroBopy mnpo akuent I[lyomigHoi nmponoswutii € [laTtoro YknamanHs
Horosopy y BM. 3asBa-JloroBip CKpiIUIO€TbCS MIANMCOM YIOBHOBaXeHOI ocobu banky Ta
CKpIIITIOEThCs 3 00Ky BaHKy meyatkoro.

5.1.4 Micuem yknaganus JloroBopy y BM e micuie3naxomkenHs banky (BiaaieHHs abo 1HIIOTO MiCIs
HagaHHs bankom mocinyr), B sikoMy Kiientom ocoOucto no banky monaerscst 3asiBa-Zlorosip Ha
yKJIaJaaHHs BignosigHoro Jlorosopy.

5.1.5. Tonepxanns mucbMoBoi ¢dopmu JloroBopy y BM (mamepoBoi) € 000B'SI3KOBOIO YMOBOIO
B3aeMOBiIHOCHH MK bankom 1 Kiienrom. InnuBinyansna yactuna Jlorosopy y BM (3asBa-/lorosip),
YKJIQJICHOTO y TIAallepOBOMY BUTJIAJII, a TAKOX JOJATKH JI0 HHOTO (3a HAsABHOCTI) HanalThcsi bankom
Knienty oapa3y micist Horo mianucaHHs, ane A0 noyaTtky HajgaHHs KiieHTy (iHaHCOBOI MOCIyTH.
[Tpumipuuk [JoroBopy y BM,yknaseHoro B manepoBOoMYy BHUTJISAL, MICTUTH OOOB’SI3KOBY BIIMITKY 3
okpemuM mianucoMm Kiienta mpo oTpumanHs ykianeHoro Jlorosopy y BM no mouaTky HanaHHS
Kiienty ¢inancoBOi mOCIyTH.

bank Bpyuae KiieHTy NOBIIOMJICHHS JA€p)KaBHOMY BHKOHABIIEBI/TIPUBATHOMY BHKOHABIIEBI MpPO
BIIKpUTTS paxyHKy y BM (y pasi, skmjo mopao Kiienra € myOiiuHe OOTSDKEHHSI pyXOMOIo MaifHa,
HaKJIaJeHe Jep>KaBHUM BHMKOHABIIEM/TIPUBAaTHUM BHMKOHABIEM) Ta BUMarae BiJ KiieHTa mnuchmMoBe
MiATBEPKEHHS PO HOTO OTPUMAHHS JIep’KaBHUM BUKOHABIIEM/TTPUBATHUM BUKOHABIIEM.

5.1.6. JIo momenTy ykiananus Jlorosopy y BM bank 060B’s3k0B0 o3Haiiomitoe KitienTa 31 3MicToM
JIOBIIKM MpO cHUCTeMy TrapaHTyBaHHS BKJIaAiB (izuyHuX o0cid, KilieHT oTpuMye OIUH €K3eMILISp
HoBinku. Ilicna yknmanennss JoroBopy y BM  KiieHT — mOro{kyerbcs B MOJANIBIIOMY
O3HAlOMJIIOBAaTHCS HE PiJLIe HIXK OJMH pa3 Ha pik 3 J[OBIKOIO MPO CHCTEMY rapaHTyBaHHS BKJIAJIIB
¢izuyHux  0cid Ha caiti banky B Mepexi IHTepHeT 3a  e€NEKTPOHHOIO  AJPECOIO:
www.bankvostok.com.ua; 3a 6axanusm Kiienta bank Hamae JIOBifKy Mpo CHCTEMY TapaHTyBaHHS
BKJIa/1iB (pi3MUHUX 0ci0 Ha marnepoBoMy Hocli y Bunaaky 3BepHeHHs KiienTa no Bigainenns banky.
5.1.7.bank  nHamae KiieHTy Ha BHUMOTY OCTaHHBOTO AaKTyaJIbHY I1H(MOpMAIIIO TPO CHUCTEMY
rapaHTyBaHHs BKJIAJiB (i3MYHMUX oci0 mix yac Aii BiamoBigHoro JloroBopy 3rigHo 3akoHy YKpaiHu
«IIpo cuctemy rapanTyBaHHS BKJIaAIB (DI3UIHUX OCION.
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5.1.7.1. Jlo momenty yknamanHs Jloroopy y BM bank mnoBimomuB Kiienta mpo Te, mo Donpg
rapaHTyBaHHs BKJIaaiB QizuuHux ocid cait Www.fg.gov.ua (mami — ®oH/I) He BIIKOJOBYE KOIITH 3a
BKJIaJJaMH Y OaHKIBCBKHX MeTallaxX.

5.1.8.bank o3naiiommioe Kiienta 3 JloroBopom y BM/mmmu IlpaBunamu Ta nitounmu Tapudamu
banky B moctymHiit Gopmi, nuisxom posmimenns Jlorosopy/ mux [IpaBun ta TapudiB B 10CTyITHOMY
Mmicti (Toukax mpoaax banky Ta /a6o Ha Caiiti banky To1mo).

5.1.9.bank na Bumory Kiienta Hanae BuTAr 3 nux [IpaBui moa0 nmopsaaky o0CIyroByBaHHS PaxXyHKY,
3aCBIJUEHUI YIIOBHOBa)KEHOIO 0C00010 baHKy.

5.1.10.HakyamienHs apemTy Ha paxyHOK a00 MPUIMHEHHs Olepaiiid 3a HUM,II0 OOMEXYye IMpaBa
Krienta Ha po3mOpsKeHHS KOIITaMHM, po3MilieHMMH y baHkiBchkux Mertanax, MOXKIJIMBE TUIBKH Y
BUIIJIKaX, BCTAHOBJICHUX YMHHUM 3aKOHOJIABCTBOM Y KpaiHU.

5.1.11.V Bunaakax, nepen0adeHUX YMHHUM 3aKOHOJIABCTBOM, baHK BHUKOHYe (YHKIIil MOAATKOBOTO
areHTa, areHTa BaJIFOTHOTO HArjsAy Ta cy0’ €KTa NEPBUHHOIO (hiIHAHCOBOI'O MOHITOPHUHTY.

5.1.12. KnieHT 30008’ 13aHUIA:

5.1.12.1.V Bumaaky 3MiHH mpi3Buma (iMeHi, MMo-0aThbKOBI1),MiCIIsI MPOKUBAHHSA, cepii Ta HOMepa
MacropTra, PEECTPaLiHOrO HOMepa OOJIKOBOI KapTKM  IUIATHUKA NOAATKIB — TMPEICTaBHTU IO
iH(pOopMallito Ta BIANOBIIHI AOKYMEHTH B baHk y JecsTuieHHul CTPOK 3 AaTH 3MiH.

5.1.12.2. Ilpu BigkputTi paxyHKy y bankiBcbkux Mertanax Ta 31iHCHEHHI B MOJANBIIOMY (DiHAHCOBHX
omeparliii, HajaBaTh Ha Mepiry BUMOry baHkKy AokymMeHTH Ta/abo0 BiZOMOCTi, HEOOXigHI Ui
3nificHeHHs1 bankoM mponienyp imenTudikanii, Bepudikarii, BABYEHHS Ta OLIHKH (hiHAHCOBOTO CTaHY
KnienTta, ¢iHaHCOBOrO MOHITOPHMHTY OIlepailiii, BalIOTHOTO Hariiay y TOpSAOKY Ta o0csrax,
nepeadayeHux JII0YNM 3aKOHOJABCTBOM YKpaiHM Ta HOPMAaTHBHMMHU JOKYMEHTaMH baHKy,B T.4. 3
MUTaHb (PIHAHCOBOTO MOHITOPUHTY.

5.1.13.KiieHT Ma€e mpaBO BIIMOBHTHCS BiJ HOCIYTH/TIPOAYKTY IIISIXOM 3allOBHEHHS BiAMOBIAHOT
AnkeTu-3asiBU 32 BCTaHOBIIEHOIO bankoM (hopmoro ocoOucTo y BiaauieHHI banky abo B iHITUX MicLISIX
Ha/aHHS baHKOM MOCIyT, BUKOHABIIM y TOBHOMY 00Cs31 CBOi IpomoBi 3000B’s13aHHs 32 [loroBopom y
BM.

5.1.13.1 KytieHT He cIutadye >KOJHI TUIATEXi, BIIIIKOAYBaHHS, MITpadHi CaHKIII 3a peamizamito HUM
IpaBa Ha BIIMOBY BiJ HOCIYTW/poAyKTy/ykianeHoro JloroBopy y BM 3a noctpokoBe po3ipBaHHs
(1HiIIFOBaHHS JOCTPOKOBOTO po3ipBaHHs) Kiientom Ttakoro Jlorosopy y BM.

5.1.14. 3miau 1o [oroBopy y BM MoxyTh BHOCHTHCS HUIAXOM ohopMIIeHHS AHKeTH-3asiBU Ta/abo
JIOJATKOBI YTOJIA 10 IOTOBOPY.

5.1.15.¥YmoBu JloroBopy 0aHKiBCHLKOI0 PpaxyHKY,BHKJaleHi B Im.1m.3.56-3.57. mux IIpaBua
PO3NOBCIOKYIOThHCS Ha JloroBip 0aHKIiBCbKOro paxyHKy y OaHKIBCBKHX MeTajlax B NOBHOMY
o0cs3i.

5.2.0¢00,1MBi M0JIOKEHHS .

5.2.1. bank 3nilicHioe npuiiManHs baHkiBchbkux MeTaniB JUis 3apaxyBaHHS Ha TOTOYHHUN paxyHOK
Kiienta y OaHKIBCBKMX MeTajlax 3a 3asBOI0 PO MNpHUIMaHHS/BUAAYy OaHKIBCHKUX METaliB 3
JOTPUMaHHIM YMOB J[oroBOpy Ta HOpM UMHHOT'O 3aKOHOJABCTBA 1 BHYTPILIHIX TOKyMEeHTIB baHky.
5.2.2.bank 3abe3neuye 30epexeHHs baHkiBcbkux MeTtaniB Ha MOTOYHOMY paxyHKy Kirienta y
0aHKIBCHKHX MeTalax.

5.2.3.0mnepanii 1o KymiBIi-ipoaaxy/oOMiHy baHKiBChkHX MertaniB  3MIHCHIOIOTBCSA I Yac
(YHKIIIOHYBaHHS BaJIIOTHOTO PUHKY YKpaiHU/MIXXHAPOTHOTO BAIIOTHOTO PUHKY.

5.2.4.Bunava baskiBchbkux MeTaniB 3 moTOYHOTO paxyHKy KimieHTa y OaHKIBCBKHX MeTanax
3IACHIOETBCS IUISIXOM MpojAaxy baHkiBcbkoro Mertaly Ha BaJIOTHOMY PHHKY YKpaiHHU, IpOIIOBI
KOIITH BUJAIOTHCS KITIE€HTY 3 MOTOYHOTO paxyHKy TOTIBKOIO B TPUBHEBOMY €KBIBaJICHTI.

5.2.5.Ha nens 31ificHeHHS oreparlii (IKIIo iHIIe He BCTaHOBIeHO Tapudamu) KiieHT cimadye BapTicTh
nocnyr baHky 3a po3paxyHKOBO-KacoBe OOCIYroBYBaHHS Y BIAMOBIAHOCTI 3 Tapudamu banky.
Kowmicii crutagyroThbes B HalliOHAJIBbHINA BaTIOTI. *

*Sxmo paxyHok Kiienra Biakputuil B iHo3eMHiM BamtoTi/bankiBchkux mertanax, KiieHT popydae
banky cnucyBatu 3 paxyHKy Ta 3IHCHIOBAaTH BiJl CBOTO iMeHI Ta 3a paxyHoK Kiienta mpomax
iHo3eMHOi BamtoTu /baHKIBChbKMX MeTaliB Ha BalIOTHOMY PHUHKY YKpaiHu /00MiH baHkiBChKHX
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MeraniB K Ha BaTIOTHOMY PHHKY YKpaiHW,TaK 1 Ha MDKHapOJHOMY BaJIIOTHOMY PHUHKY Yy CyMi
€KBIBAJICHTHIN 3a MOTOYHMM PUHKOBHUM KypcoM po3Mmipy 3aboproaHocti KiieHTa, a oTpumaHi Bif
MPOJIaXKy KOIITH B HaIllOHAJIBHIA BaJIOTI 3apaxyBaTh Ha BIAMOBIAHI paxyHku baHky, 3a sSKUMH
O0JIIKOBYIOTBhCS HapaxoBaHi baHKOM JOXOIM Bi TaKUX oOImepamniid 3 BpaXyBaHHSM BUTPAT HA MPOAAXK
1HO3eMHOI BaJIIOTH/TIpoak/00MiH bankiBchkux Metaitis.
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PO3 11U 6. JOT'OBIPHE CIIMCAHHA

6.1. VxmaganasaMm BignoBigHoro JloroBopy croponu aomoBuimcs, mo KiieHt nopydae banky Ha
migcrasi cr. 1071 HusineHoro Kogekcy 3aificHIOBaTH JTOTOBIPHE CIMCAHHS TPOIIOBHX KOIITIB 3 YCiX
paxyukiB Kiienra, y t1.4. «Hakonunku»,paxyHkiB, Binkputux Kiienty-®@i3uyniii  0cobi-
M APUEMITIO/B13UYHIM 0CO01, sIKa IPOBAIUTh HE3aNIeKHY NpodeciiiHy MisbHICTh, BiakputuX y [TAT
«BAHK BOCTOK», m. [ninpo, kox €/IPIIOY 26237202 , a Takox 3 paxyHKy 2903 «KomTH KiIi€HTiB
3a HEeJIIOYMMM PaxyHKaMu», JUIsl OILIaTH 3a00proBaHOCTI IO Oyab-skoMmy Jlorosopy, 1o ykjiageHuH
Mk Kiientom Ta bankoM, y T.4. mo J0roBopax mpo HagaHHA (piHAHCOBMX YW IHIIMX MOCIYr baHky
Ta/abo y J0roBOpax IMOPYKH/3acTaBU/IMOTEKH, ykianeHux Mik Kiientom Tta bankom. JloromipHe
CIHMCaHHS TPOLIOBUX KOMITIB 3 paxyHKiB KiienTa ta 3 «Hakonuiok» y baHky BiIMOBIIHO 10 IbOTO
nyHKTy JloroBopy/IlpaBui 3aiiCHIOETBCS Y CTPOKH, 00CsA31 Ta HA YMOBAxX, BU3HAUEHUX y JIOTOBOPAX
npo HajaHHA (iHAHCOBUX YW IHIIMX MOCHyr baHky Ta/abo y moroBopax HOPYKH/3aCTaBH/IMOTEKH,
yknageHux Mk Kiientom ta bankoM. KiienT nopydae banky 311iCHUTH ClTUCaHHS CyM y IOBEPHEHHS
3a00proBaHocTi 3a Oyap-sIKUM YKJIaJeHUM JloroBOpoM, MpOIEHTaMH Ta KOMICISIMH, 33 PaxyHOK
KOIITIB B 1HIIMX BaJOTax, HDK BaIrOTa 3a00proBanocTi/bankiBcbkux MeTtanax B CyMi, €KBIBaJICHTHIN
32 IOTOYHUM PHUHKOBHM KYpCOM CyMi 3a00proBaHOCTI Ta 31IHCHUTH BiJl CBOTO IMEHI Ta 32 PaxyHOK
KiienTa mpogax iHo3eMHOi BamtoTH/baHKIBChbKMX MeTamiB Ha BaIIOTHOMY PHUHKY YKpainu/oOMiH
bankiBcbknx MeTaniB sIK Ha BaIIOTHOMY PHHKY YKpaiHH, TaKk 1 Ha MDKHApOIHOMY BaJIIOTHOMY
PUHKY, a OTpUMaHi Bil MNpPOAaKy/OOMiHY KOIITH HANpPaBUTH Ha TMOTamieHHs 3a00proBaHOCTI, 3
BpaxyBaHHSM BUTPAT Ha MPOJaX 1HO3EMHOI BaTOTH/IPOAax/00MiH baHkiBcbkux MeTaiiB, 3 METOO
BUKOHAHHS BIJIIIOBIJHUX IPOIIOBUX 3000B’s13aHb nepes; bankom.

6.1.1./loroBipHe CHMCaHHS TPOIIOBUX KOIITIB 3 PaXyHKY,BiIKpUTOro 3a npoaykrom «bank Brnacuuii
PaxyHok»B mopsnaky I'maBu 6 «/lorosipHe cnucanHs» [HCTpykuii mpo O€3roTiBKOBI pO3paxyHKHU B
Vkpaini B HamioHanmbpHIM Bamroti(3atBepmkeHo [locranoBoro IlpaBminas HamionameHOro OaHKY
Vkpainun 21.01.2004 Ne 22) bankom He 3IiHCHIO€ThCs (32 BHHIATKOM yMOB, BKa3aHHX B I
3.48.2.1.2.5., nn.6.1.3., mn.6.2.2. ta n1.6.5. nux INpaBunax).

6.1.2.ITpumycoBe crivcaHHs KOIITIB Ta 3BEPHEHHS CTATHEHHS Ha MpeAMET OOTSHKEHHS, SIKUM € MaifHOBI1
IpaBa Ha KONITH, LI0 PO3MIIIEHI Ha OaHKIBCBKOMY paxyHKY, BIIKpUTOMY 3a mpoayktoMm «bank
Brnacuwuit Paxynok», 3aiiicHIO€ThCSI BaHKOM BiAMOBITHO O BUMOT YUHHOTO 3aKOHO/IaBCTBA.
6.1.3.Kiient mopy4dae banky 3miliCHIOBaTH JOTOBIpHE CIIMCAaHHS TPOIIOBMX KOINTIB 3 PaxyHKIB
Kiienra, y T.4. «Hakonuiku» ta/abo «Hazbupatycy», a Takox 3 paxyHky 2903 «Komrtu KiIi€eHTIB 3a
HEJIIOUUMH paxyHKaMu», HJisi oriatu 3aboproBaHocti mo JloroBopy KBO, mo ykmamenuit mix
Knientrom ta baHkoM, y BHIAAKYy 3aKkpuTTs paxyHKy/paxyHkiB Kiienta Ha Bumory banky Ta
posipBanHs JloroBopy KBO 3 inimiatuBu banky, nepenbauenux cr. 15 3akony Ykpainu «Ilpo
3amoOiraHHs Ta MPOTHIIO Jieramizamii (BiIMHUBAaHHIO) OXOJIB, OJEP>KAaHUX 3JTOYMHHUM MUIIXOM,
(1HaHCYBaHHIO TEPOPU3MY Ta (DIHAHCYBAHHIO PO3MOBCIOJKEHHS 30p01 MAaCOBOTO 3HUILICHHS.
6.2.Bignosinaum  JloroBopom KiieHT Hamae baHky mpaBo JOrOBIpHOTO CIUCaHHA 3 OyAb-SKOTrO
[Totounoro paxynky Kumienra, y T.4. 3 «Hakonuiaku» y banky cymu ne6iTopchkoi 3a00proBaHOCTI
Knienra-nepxatenss €JIeKTPOHHOIO IUIATDKHOTO 3aco0y, cyMmMH oBepApadTy, HapaxOBaHUX Ta
MIPOCTPOUYCHHX TPOIEHTIB M0 HHOMY, CYMH HAapaxOBAaHUX Ta MPOCTPOUEHUX KOMICiH, IO BUHHUKIIU 110
onepauisMm 3 [IK, cymu 3aboproBaHocTi 3a KopHCTyBaHHA mociyrotro Priority Pass, a Takox cym
Heycroiiku. Kiient nopydae banky 3AiiicCHUTH chnucaHHS CyM Yy TIOBEpHEHHSI Je0iTOpPChKOL
3aboproBaHocti KiieHTa-fep)karens eJIeKTPOHHOIO IUIATKHOIO 3acoly, 3a00proBaHOCTi 3a
MIPOCTPOYCHUMH MPOIIEHTAMHU Ta KOMICIsIMHU, 3a00pTOBaHOCTI 32 oBepApadTOM (B T.4. TPOCTPOUCHOIO)
32 paxyHOK KOILUTIB B IHIIMX BalIOTaxX,HDX BajltoTa 3aboproaHocTi/baHkiBchkuX MeTanax B cyMi,
€KBIBaJICHTHI! 32 MOTOYHUM PUHKOBHUM KYpPCOM CyMi 3a00proBaHOCTI Ta 3/A1MCHUTH BiJl CBOTO IMEHI Ta
3a paxyHok Kiienta mnpopax iHo3eMHOI BamoTH/BaHKiBChKMX MeTaniB Ha BalIOTHOMY PHHKY
Vkpainn/oOMin BaHkiBcbkux MertalliB sk Ha BAJIOTHOMY PHHKY YKpaiHHU,TaK i Ha MDKHApOTHOMY
BATIOTHOMY pPHHKY, a OTpUMaHi BiJ NpoAaxy/oOMiHy KOIUTH HampaBUTH Ha TOTALICHHS
3a00pProBaHOCTI, 3 BpaXyBaHHSIM BHTpAT Ha MPOJAaX 1HO3EMHOI BaTHOTH/MIPOAak/00MiH BaHKIBCHKHX
MertasiB, 3 METOIO BUKOHAHHS BiJIOBITHUX TPOLIOBUX 3000B’s13aHb nepe bankow.
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6.2.1./loroBipHe crucaHHs TpomoBUX KOmTIiB 3 [loTOYHOrO paxyHKy, Ha SKOMY OOJIIKOBYETHCS
3aboproBanicTe 3a oBepiapadrom: Kiient mopyuae banky 3nilicHIOBaTH [OTOBipHE CIUCAHHS
IPOIIOBUX KOIITIB B OIUIaTy 3a KOPUCTYBaHHs OBepApadTOM NpH HACTaHHI TEPMiHIB/CTPOKIB (MpHu
IIbOMY SIKIIIO CTPOK IUIATEKy BCTAHOBJICHO Y KiJIbKa JHIB,TO MPABO JIOTOBIPHOTO CITMCAHHS MOXE OyTH
BUKOpUCTaHe bBaHKOM yke B Mepliunii AeHb CTpOKY) BUKOHaHHA KiieHTOM 3000B’s13aHb (TOOTO mpu
BUHUHKHEHHI 000B’s3Ky KirieHTa 31ilCHUTH TUIATIX) MO CIUIATi MPOLEHTIB, KOMICi, 1e0iTOpchKol
3aboproBanocti KiieHTa-mepxkaTensi eJIeKTPOHHOTO IUIATKHOTO 3aco0y, B po3Mipax, BH3HAYCHUX
BIJIMOBIAHO 70 yMOB ykjiaaeHoro JloroBopy. B pasi BincytHocti Ha [lotouHomy paxynky Kiienta
BJIACHUX KOIITIB, baHK Mae mpaBo 3IIMCHUTHM  CHHUCAHHSA 3a00proBaHOCTI 332 HapaXxOBaHUMHU
MPOLIEHTAMH, KOMicisiMu, ae0iTopchkoi — 3a0oproBaHocti  KimieHTa-mepkatens — €JIeKTPOHHOTO
IUTaTDKHOTO 3aco0y, HEYCTOMKH 3a paxyHOK BCTaHOBJIEHOro Ha [loTouHOoMy paxyHKy oBepapadrty
(xpim gactku OMILmo ckiagae BIACOTOK Bijf 3a00prOBaHOCTI 3a oBepapadTOM), MO 30UTBIIUTH
3aboproBanicth KiienTa 3a JloroBopom oBepapadry.

6.2.2 JloroBipHe CHHMCaHHS TPOIIOBUX KOMTIB 3 [I0OTOYHOTO paxyHKy, BIIKPUTOTO 33 MPOAYKTOM
«bank Brnacumit PaxyHok»: KiieHT nopydae baHky 3iHCHIOBATH JOTOBIPHE CIIMCAHHS TPOIIOBUX
KOIITIB B OIUIATy 32 KOPHCTYBAaHHS KPEAUTHUM JIMITOM MPH HACTaHHI TEPMiHIB/CTPOKIB (IIPHU LBOMY
SKIIO CTPOK IIIaTeXy BCTAHOBJIEHO Y KiJbKa JHIB,TO IPaBO JOTOBIPHOTO CIIMCAaHHS MOXe OyTH
BUKOpHCTaHe bBaHKOM yke B MepIInii AeHb CTPOKY) BUKOHaHHA KiieHToM 3000B’s3aHb (TOOTO TpH
BUHUHKHEHHI 000B’s3ky KitieHTa 311iCHUTH TUIATIk) MO CIUIATI MPOIEHTIB, KOMICiid, nebiTOpChbKOi
3aboproBanocti KiieHTa-mepxarenst eJIeKTPOHHOTO IUIATKHOTO 3aco0y, B po3Mipax, BH3HAUCHHX
BIJIMOBIAHO A0 yMOB ykjaaeHoro Jlorosopy. B pasi BincytHocti Ha IloTouHOMy paxynky Kiienta
BJIACHUX KOIITiB, baHK Mae mpaBo 3IIHCHUTH CHUCAHHSA 3a0OProBaHOCTI 33 HapaxOBAaHHUMHU
MPOIICHTaMH, KOMicisiMU, ne0iTopcbkoi  3aboproBaHocti  KiieHTa-mepkarenss — €JIeKTPOHHOTO
IUTATIKHOTO 3ac00y, HEYCTOWKH 3a paXyHOK BCTAaHOBJICHOTO Ha [loTOYHOMY paxyHKY KpeIUTHOTO
aimity (kpiMm gactk OMIL 0 ckiIagae BiZICOTOK Bij 3a00proBaHOCTI 32 KPSIUTHUM JIIMITOM), IO
301LTpIMTH 3a00proBanicTs KirienTa 3a JoroBopom npo HajaHHS KPEAUTHOTO JIMITY.

6.3.JloroBipHe CIMCaHHs TPOIIOBHMX KOINTIB, nepeabaueHe numu IlpaBunamu 3xaiiicHioeTbest bankom
[P HACTaHHI TEPMIHIB/CTPOKIB (MpU LBOMY SKIIO BiAMOBIAHMI JIOrOBIp BCTAHOBIIOE CTPOKH
IUIaTeXy Yy KiJbKa JHIB, TO MPaBO JOTOBIPHOIO CIMCaHHA Moke OyTH BUKopuctaHe bankom B Oynb-
KU JIeHb CTPOKY) BUKOHaHHS KiieHToM 3000B's13aHb (TOOTO mpu BUHUKHEHHI 000B’s3ky KiieHnrta
3MIMCHUTH IUIATDK) MO CIUIATI TMPOLEHTIB/HEYCTOMKM YHM/KOMICiH, MOBEpHEHHIO oBepiapadry,
MOTAIIeHHIO 1e0ITOPChKO1 3aboproBaHocTi KimieHTa-nepkaresns eIeKTpOHHOTO IUIATIKHOTO 3ac00y 1
B PO3Mipax, BU3HAYEHUX BIAMOBIIHO 10 yMOB JloroBopy.

6.4.bank Mae mpaBo 3MIMCHUTH JOTOBIpHE CIIMCAHHS y BUMAJKY 3apaxyBaHHS Ha paxyHok KiieHrta
MIOMUJIKOBO I'POIIOBHX KOIITIB 3 BUHU KitieHTa Ta/abo0 3 BuHM banky Ta/abo 3 BUHM OyJb-SKHUX TPETiX
oci0. bank Bu3Hauae 3apaxyBaHHS KOIITIB K Take, 10 3/1MCHEHE TOMUJIKOBO, Ha T1JICTaBl HAJIEKHUM
YMHOM O(OPMIIEHHMX JOKYMEHTIB, a TaKOX 3TiJHO BHYTpIIIHIX akTiB baHka y BiAMOBIAHOCTI 10
3aKOHOJIaBCTBA YKpaiHu. baHk Mae mpaBo 3iHCHIOBATH JOTOBIpHE CHHMCAHHS Ha KOMIICHCAIIIIO
HernpoBux BuTpar no KIIK banky.

6.5.I1pwu 3xiiicHenHi onepartii 3a [ToTOYHUM paxyHKOM B MOPSIKY JOTOBIpHOTO criucaHHs baHk Takox
Mae npaBo crucyBatu 3 [lotounoro paxynky Kiienta, y T.4. 3 «Hakonunkuy/ «Hazouparycy» miaty
3a HaJaHHS MMOCYT, 0 HAAAIThCa bankoM BiamoBiaHO 0 X [IpaBui, B po3Mipi, 0 BU3HAYAETHCS
Tapudamu. ¥V Bunanky BiZICyTHOCTI Ha BinnoBiiHoMYy IloTouHOMY paXxyHKY CyMH KOILITiB, HEOOXiIHOT
JUTst 371IHCHEHHS omnieparlii Ta/abo orutatu komicii banky 3a 3a1icHeHHs BIANOBIAHOT omnepartii, bank mae
npaBo BigmoBuTH KitieHTy B 37iiicHeHHi Takoi omepauii 3a [loTounuM paxyHkoM. baHk Takox Mae
MpaBO 3AIMCHIOBAaTH JOTOBIpHE chucaHHs KomTiB 3 [lotounoro paxynky Kiiienra, y T.4. 3
«Hakomunkn» / «Ha3buparycy» y BHUMagkax Ta TOpPSJIKY, NepeadavyeHuX IHIIUMH YMOBaMH IIMX
[IpaBui Ta YNHHUM 3aKOHOJABCTBOM Y KpaiHH.

6.6.I1pu 3xiiicHenHi oneparii 3a [IoTOYHUM paxyHKOM B MOPSAAKY JOTOBIPHOTO CIIMCaHHA baHK Takox
Mae€ MpaBO HapaxOBYBaTH, yTPUMYBATH Ta CILIa4yBaTH CyMH MOJATKiB 1 300piB, y BUIAAKaX, KOJIU
cIjlaTa TakMX TMOJATKIB Ta 300piB InependayeHa BUMOTaMH JiI0UOr0 3aKOHO/JABCTBA YKpaiHM Ta
3akony CIIIA «IIpo momaTkoBi BUMOTH 10 iHO3eMHHX paxyHKiBy» Bix 18 Gepesnst 2010poky (FATCA)
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BiJI iMeHI Ta 3a paxyHok KiieHra.

6.7.Bapticts mocuyr, o HaBeAeHi B Tapudax Ta He CIUIauyIOThCS B TIOPSIIKY JOTOBIPHOTO CIIMCAaHHS,
MOXYTb OyTH crutadeHi KitieHToM nuisixom 0e3roTiBKOBOTO PaxyHKY, FOTIBKOKO depe3 kacy baHky Ta
3a JOMOMOTOIO IJIATHKHUX MPUCTPoiB 3rigHo Tapudis.

6.8.KimieHT Mae mpaBo TUIIXOM monaHHA 10 baHky BiamoBigHOi AHKeTH-3asBH PO MOCTIHHI
iHCcTpyKLii banky Ha HOTOBipHE cCriMicaHHs HajnaTH MpaBo baHky (yrnoBHOBaXHUTH baHK) Ha pOBEICHHS
nepekaszy 3 [lorounoro paxynky Kiienta Ha ymMoBaxX JOTOBIPHOTO CIIMCAHHS, BUKJIAJICHUX B AHKETI —
3asBi.

6.9.Ipu BukoHaHHI (YHKIIA TOAATKOBOTO areHTy, B TMOPSAKY, BH3HAYCHOMY BHYTPIIIHIMH
nporenypamMu O0aHKy, 3A1MCHIOBATH CIIMCaHHS KOIUTIB 3 paxyHKiB KiieHTa y mopsaxKy AOTOBIpHOTO
CIHMCAHHS.

6.9.1.CraBka momaTky Ha J0X01u (Pi3MUHUX 0Ci0, SKI MOXKYTh OyTH OTpPUMAaHi y SIKOCTI MPOIIEHTIB 3a
JloroBopoMm ckiagae 18% Big cymu Takoro noxoay BiamoBimHo ao 1m.167.5.1 cr.167 IIKY, sxuit
yTpuMyeTbcsi BaHKOM SIK TMOJATKOBHM areHTOM IIpW HapaxyBaHHI MPOIEHTIB 3a JloroBopom Ta
MepepaxoBYEThCS /10 ACPKABHOTO OOKETYy. Y pasi, AKIIO micis ykiazeHHs J[oroBopy, MoJOKeHHS
JaHOTO IYHKTY OYAYTh CYIEpEUYUTH BUMOTaM 3aKOHOJIABCTBAa YKpaiHH y 3B’SI3KY 3 BHECEHHSM 3MiH J10
HBOTO (3MiHa BiJICOTKOBOi CTaBKM Ha J0XO0Iu (i3UYHUX OCi0, MOPSAJOK YTPUMAaHHS TOUIO), CIiJ
KepyBaTHCh BUMOTaMH 3aKOHO/IaBCTBA,

6.9.2.3 noxoniB ¢i3uuHUX 0CiO, SKI MOXYTb OYTH OTpHMaHiI y SKOCTI MPOIEHTIB 3a JloroBopom,
cIUIadyeThes BifichKOBHiA 36ip y po3mipi 1,5% Bin cymu Takoro goxony (11.16 ! Iinposainy 10 Posminy
XX IlomaTtkoBOro KoAeKkCy YKpaiHu), SKHHl YTpUMYeTbcsi baHKOM sIK MOJAaTKOBUM areHTOM Ta
MEePepaxoBYEThCS 10 JAEPKaHOTO OIOJDKETy y MOMEHT HapaxyBaHHS NPOLEHTIB 3a BKJIaIoM. Y pasi,
AKIIO micnsa ykiaazeHHs JloroBopy, MHOJOXXEHHS AAaHOTO MYHKTY OyIyTh CYMNEepeYHTH BHUMOTaM
3aKOHOJABCTBAa YKpaiHM y 3B’A3KYy 3 BHECEHHSIM 3MiH JJO HBOTO (3MiHa CTaBKU 300Dy, MOPAIOK HOTO
CILIaTH TOLIO), CIIiJ KEPYBAaTUCh BUMOTAaMU 3aKOHOJIaBCTBA;

6.10.Y Bumamky QOCTPOKOBOTrO po3ipBaHHS J[oroBopy OAaHKIBCHKOTO BKJIQAy  PI3HUIIO MK CYMOIO
BUIIJIaueHUX baHKOM mMpoOILEHTIB 3 JaTH po3MmimieHHs Bxiany m0 gaTu AOCTPOKOBOTO PO3ipBaHHSA
Takoro JloroBopy Ta CyMOIO MpPOIIEHTIB, PO3pPaxOBaHUX 3a YyMOBamMH AHKeTH-3asBu/Jl01aTKOBOI
yroau 1o Jlorosopy, Kimient nopyuae banky yrpumaru i3 cymu Brnany. SIKio neno3uTHUA paxyHOK
BIIKPUTO B 1HO3E€MHIM BaIOTI, Ticis 3AiiicHeHHsT bankoM Takoro mepepaxyHky  KiieHT nopydae
banky 3aiificHut  yrpumaHHs 13 cymu Bxiany pisHulio, BKa3aHy B koMY IYHKTI [IpaBuii, B BamtoTi
Bxnangy, a cymy HaamipHO yTpUMaHUX MOAATKIB ToBepHYTH KilieHTY B HaIllOHaJIBbHIN TPOIIOBii
oIuHUII YKpaiHu (TpUBHI).
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PO3JILI 7. TOPSJIOK HAJAHHSA IHAUBIIYAJBHUX CEH®IB B THMYACOBE
KOPUCTYBAHHS

7.1. JIoroBip mpo Ha/JlaHHS y TUMYACOBE KOPUCTYBAHHS 1HIUBITyaIbHOTO ceiia YKIAAAEThC IMIIAXOM
aknentyBanHsg Kmientom Ily6miunoi mponosuuii (umx IlpaBwi) banky nuisixom ta y cmocio,
BH3HAYEHI uumu  IIpaBumamu. IlyOmiuna mnpomosuiisi  (ITyOmiuna uwactuaa Jloroopy)
ONMPWIIOHIOETCS B banky/Bigninennsx banky Ta Ha caiiti banky B wMepexi InTepher
www.bankvostok.com.ua, i € goctymHoo a1 o3HaiiomiacHHs KitieHTiB Ta Hamaetbes KitieHty 3a #oro
BUOOpOM y cmoci0, Bu3HaueHuid Kiientom B Tekcti 3asBu-/loroBopy, akienTtoBanoi Kiientom (3
BUKOPUCTaHHAM KOHTAKTHHUX JaHMX, 3a3HadyeHux Kiientrom B aknenroBadii Kiientom 3assi-
Jlorosopi).

7.2. lonepxkanHss  nucbMoBOi  (¢opmu JloroBopy MNpo HaJaHHS Yy THMYacoBE KOPUCTYBAaHHS
iHAMBiTyanbHOTO celipa € OOOB'A3KOBOI0 YMOBOIO B3a€MOBITHOCHMH MiX bankom i1 Kiientom.
Bianmosigao mo mmx IlpaBun JloroBip ckmanaerbes 3 myOmiunoi yactunau JloroBopy (mmx [IpaBui) Ta
igauBinyansHoi uwactuHu  JloroBopy(3asBu-ZloroBopy mpo akument IlyOmiunoi mpomo3wumii),
nianucaHHsaM sikoi KiienTt npueanyerscs 1o JJorosopy B mutomy. HeBin’emHoro yactunoro Jlorosopy
€ Tapudu banky.

7.3. InpuBinyanbHa yactuHa JloroBopy ykianaetscs 3 Kimientom y nucbMoBiid ¢opMi (y manepoBoMy
BUTJISIAI) 3 OOOB’S3KOBMM 3a3HaueHHsSM y  3asBi-/loroBopi yMmoB, mnepend0adyeHuX YUHHUM
3aKOHOJABCTBOM. JlOroBip BBaXKae€TbCs YKIAAEHUM 3 MoMeHTy akuenty Kiienrom Ily6niunoi
MPONO3HILii Ha YKJIAJaHHS JOTOBOPY IMpO HaJaHHS Yy TUMYAacOBE KOPHCTYBAHHS 1HAMBIIyalbHOTO
ceiida, ckpiruienns Jloroopy minnucamu Kiienta Ta cmiBpobitHuka banky Ta medarkoro banky.
[Tpumipauk [loroBopy, yKIaJeHOTo Y MarnepoBOMy BUTJISII, @ TAKOXK AOAATKH 10 HOTO (32 HAassBHOCTI)
HajaroThes bankom KiienTy onpasy micns Horo miinucaHHs, A0 NoyaTtky HajaHHs KiieHTy nocmyru
3 HaJlaHHA Yy TUMYAcOBE KOPUCTYBaHHA 1HIUBIAyanbHOTO cerida. [Tpumipauk JloroBopy,ykiaseHoro B
ManepoBOMY BUIJISII, MICTUTh OOOB’A3KOBY BIIMITKY 3 OKpeMuUM MignucoM KiieHTa mpo oTpuMaHHs
yKiageHoro J[oroBopy mpo HaJaHHS y THMYAacOBE KOPUCTYBaHHS 1HIUBIIyaJbHOTO ceiida 10 movaTKy
HasaHHA KiieHTy BKa3aHOi MOCITYTH.

7.3.1. Ha ymoBax Ta B MOpsIKy, Bu3HaueHOMY BiamoBigauM [loroBopom, bank mepenae Kiienty y
TUMYacoBe IUIaTHE KOPHUCTYBaHHA ceil) g 30epiraHHs y HbOMY IIIHHOCTEH 1 poOOTH 3 HUMH, a
TaKOX IMepeHocHuil Ookc abo uvoxon, a KiieHT 3000B’sA3yeThcsi OruladyBaTth mociayru baHky Ta
3JIIACHIOBATH 1HIII TUIATEX1 B OPSI/IKY, BCTAHOBIEHOMY TakuM /loroBopom.

7.3.2.JloroBip mpo HaJaHHS y TUMYAcCOBE KOPHCTYBAHHS 1HAWBIMYalbHOTO ceida yKiiagaeTbcs Ha
CTPOK KOPHUCTYBaHHS cel(om, alie SKIIO B OCTAaHHINM JeHb BU3HaU€HOIro cTpoKy KIlieHT He 3BUIBHUTH
ceiip, To mis Takoro JloroBopy = MpPOJOBKYETHCS IO TOBHOTO BHUKOHAHHS CTOPOHAMH CBOIX
3000B’s13aHb.

7.3.3. KimieHnT He Mae mpaBa mepenaBaTH iHIAWBITYyadbHHNA ceiid y migHaiiM Ta/abo ycTymatu mpaBo
BHUMOTH 3a IUM J[0roBOpOM TpeTiM ocodam.

7.4. Kmient Ta cmiBpoOIiTHUK baHky He 3MIMCHIOIOTH OMHCY BMICTY I1HAMBIIYyaJIbHOTO cerdy,
criBpoOITHUKY baHKy He 03HaHOMIIIOIOTBCS 3 peuaMH/IIIHHOCTSAMU/JOKYMEHTaMHU, 1110 3HAXOASTHCS B
ceiidi. besnocepeHbO NMpu BMILIEHHI peUYei/IIIHHOCTE/TOKYMEHTIB A0 ceiipy Ta iX BHIYYEHHI 3
ceiiy criBpoOiTHUKM baHKy He IPUCYTHI.

7.5. Ilepen Koxxuum kopuctyBanHsM ceripom KitieHT Hamae cniBpoOiTHHKY banky macmopt (1HIIMN
JOKYMEHT,III0 IOCBiIYye ocol0y Ta Moxe OyTH BUKOpHCTaHU# [y Bepudikamii Kiienra 3rigHo
YHHHOI'O 3aKOHO/IaBCTBA Y KpaiHM) AJIs OTJISINY Ha MIATBEpKeHHs cBoei ocodu. [IpeacraBuuk Kiienra
HaJa€ OpHTiHAN JOBIPEHOCTI IJs OrJsAy (3a BHHITKOM BHUMAJAKY, KOJH OpHUTIHAN JOBIpEHOCTI
30epiraetscs y banky).

7.6.Knient - ¢iznyna ocoba, skuil Oaxkae JOPYYUTH NPaBO KOPHUCTYyBaHHsA ceiidoM iHIINH 0cobi
(moBipeHOMY), Ma€ MOXJIUBICTb O(OPMHUTH JOBIPEHICTH HAa 1M’S TMOBIPEHOTO Yy TMPUCYTHOCTI
crniBpoOiTHMKa banky a00 BUIAaTH MOBIPEHOMY HOTapiajibHO IMOCBIAYEHY JOBIPEHICTh, 3TIIHO SIKOT
MOBIPEHOMY HAJAa€ThCs MPaBO KOPUCTYBATUCS 1HAMBIAyalbHUM ceridom Big imeHi Kiienra. B npomy
BUMNAJKY BiJIBIyBaHHS 1HIUBIAyalbHOro celipa moxiauBo abo Kiientom abo noBipeHO0 0c00010
OKpeMo (CIJIbHE BiIBIAYBaHHSI 000Ma 0cO0aMU HE JIOMYCKAETHCS).
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[Tpu opopmIteHHI TOBIPEHOCTI Y TPUCYTHOCTI TpalliBHUKa baHKy Mae OyTH MPUCYTHIN SK TOBIPUTEIb,
TakK 1 OBIpeHUH.

JloBipeHiCTh, BUJAHA y MPUCYTHOCTI mpaniBHUKa baHky, 30epiraetbcs y banky B opwurinaii.
HoBipenicts, odopmieHa Kiientom y baHKy, BHOaeTbcs Ha CTPOK, HE OUIBIIMHA HDK CTPOK
KOpHCTYBaHHS ceiioM 3rigHo J[oroBopy npo HajlaHHS y TUMYACOBE KOPUCTYBAHHS 1HIUBIIyalbHOTO
ceiipa. 3a opopmienns nosipenocti y banky KiieHt crutauye xowmiciio y po3mipi, nepeadaueHoMy
Tapudamu banky.

Opurinan HOTapiadbHO MOCBITYEHOI TOBIPEHOCTI Ma€e OyTH Mpea IBJICHUN MOBIPEHUM CHIBPOOITHUKY
banky. HorapianpHO mocBijueHa JOBIpeHICTh 30epiraeTbcss B baHky B opuriHaii abo HaJIaeThCs
HOTapiaJbHO MOCBIAYEHA KOMis TOBIPEHOCTI.

3aKkiHUYCHHSI CTPOKY [Iii JOBIPEHOCTI, HE3AJICKHO Bl TOTO SIKUM YHMHOM i1 OyJi0 opopMiIeHO, O3HAYaEe
NPUITMHEHHA TpaB IOBIPEHOTO Ha KOPUCTYBAHHs IHAMBIAyaJdbHHM ceiipom Bix imeni Kiienra
(moBiputens). [Ipu Gaxanui KitieHT MOXke BHIAaTH HOBY JIOBIPEHICTh HA HACTYITHUU MEPIOJI.

[IpaBo kopucTyBaTuCsl IHOUBIAyadbHUM ceiipoM Bix imeni KiieHta Moke nopydaTHcs IIISIXOM
CKJIaJIlaHHSI JTOBIPEHOCTI, SIK OJIHOMY TOBIPEHOMY, TaK 1 JEKUIBKOM, ajié OJHOYACHHH JOCTYH IO
IHAWBIAYAIBHOTO Cei(y HATaeThCs TIITBKU OJIHIN 0001 (TTOBIpeHOMY).

7.7. baHk BiIMOBIIsi€ IOBIpEHOMY y JOCTYMI J10 1HAMBIIyanbHOTO celidpa KiienTa (moBiputens) SKIo:
a) 3aKIHYMBCS CTPOK, HA KW BHJIaHA JIOBIPCHICT;

0) orpumano 3asBy KiienTa (noBiputes) Mpo cKacyBaHHS JIOBIPEHOCTI;

B) paHilie BiJ MOBIPEHOro, SIKMH Ha pa3i MPOCHTh JOCTYI J0 iHAMBimyanmpHOrOo ceiidy Kiienra
(moBipurens), bank oTpuMaB 3asBy PO BiIMOBY BiJl BAKOHAHHS TOBHOBA)KEHB MIOBIPEHOT0;

r) y banka HasBHa iHdoOpMaLis PO CMEPTh, OTOJIOMICHHS IMMOMEPJIMM, BU3HAHHS HEHI€3IaTHHUM,
0OMEXKeHO Ji€31aTHUM, 0E€3BICHO BIICYTHIM AOBipuUTeNs - Pi3UyHOI 0cOOM 4K MOBIpEeHOTO-(i3uYHOT
ocobu ;

n) y banka HasBHa iHGOpMaIlis PO TPUITUHEHHS IOPUAUYHOI 0COOU MOBIPEHOTO.

7.8. JloBipenicts, opopmiiena Kiientom, Moke Oyt ckacoBaHa KilieHTOM (IOBIpHTEIEM) IIISIXOM
nonanHs A0 banky 3asBM Tpo CKacyBaHHsS JOBIPEHOCTI. 3asBa MpPO CKAacyBaHHS JOBIPEHOCTI
M1JIUCYETHCS TOBIPUTENEM Yy IPUCYTHOCTI CHIBPOOITHIKA baHKy.

3a odopmiieHHs 3asBH PO CKacyBaHHS JoBipeHocTi  KilieHT cmauye Kowmicito y po3mipi,
nepenbauenomy Tapudamu banky. 3asgBa mpo ckacyBaHHS JOBIPEHOCTI 30epiraerbcsi y cCropasi
KrienTa.

7.9. baHk He cKJa/ia€ ONMUCY MaifHa, 10 MICTHTHCS B IHIAMBITYyaTbHOMY ceiidi (32 BUHATKOM BUIA/IKIB,
BIIKPUTTS 1HAMBIyaJabHOro ceiidy He B mpucytHocTi KiieHTa), He MPOBOIUTH OLIIHKY BMICTY celdy,
HE Hece BIANOBIJAIBHOCTI 3a IICYyBaHHS LIHHOCTeM He 3 BUHM baHky (XiMiuHa peakiisi, KOpo3is
MeTally, CTUXIHE JINXO TOIO), a JIHIIE BIAMOBIIAE 32 30BHINIHIO HEJOTOPKAHICTH 1HAMBIAYaIbHOTO
ceil(pa Ta BUKIIIOUEHHS JOCTYIY IO HHOI'O CTOPOHHIX OCi0, OKpIM BHIMAJIKIB, epe10aueHUX yMOBaMU
JIOTOBOPY Ta/abo AiF0YMM 3aKOHOJABCTBOM. baHK He Hece BiAMOBIIadbHOCTI 32 BMICT 1HAMBIAYaTbHOTO
ceildy, skuM KopuctyeThbest KiieHT, a Takox 3a 30008’ s13aHHAMHU KitieHTa niepen TpeTiMu ocodamu.
7.10. Bigkputts iHauBiAyanbHOro ceiidy He B mpucyTHocTi KiieHrta 3nificHroeTbess bankom 0e3
MOTNEPETHHOTO MIUCHMOBOTO MOBiAOMIIeHHS 1po 11ie KimieHTa:

7.10.1. InnuBigyanbHi celiu MOXYTh BiikpuBaTHCs He B pucyTHocTi Knienta/Kiientis (y BUnauKy,
skmo J{orosip yknaneno 3 nBoma KiieHTamu) y Takux BUTIAIKAX:

- HEJAOTPUMAaHHS Knienrom/KiientramMun  mependadeHux  BiAMOBIZHMM J[OrOBOpOM  CTpOKiB
KOPHUCTYBaHHS 1HAMBIAYaIbHUM celdoMm;

- Ha BUKOHAHHS pILIEHHA OpraHy JepXaBHOi BJaJd YW TIOCAJA0BOI OCOOM, SKUM YHHHUM
3aKOHOJIJaBCTBOM Y KpaiHU HA/IaHO MPABO BUMAraTh TaKHX miit ;

! BukoHaHHS pilllEHHs OpraHy Jep>KaBHOI BIaJH 41 MOCAT0BOI 0COOM, IKUM YMHHUM 3aKOHOJIABCTBOM YKpaiHW HalaHo
NIPaBO BHMaraTd TakKMX Ail 31iHCHIOEThCS baHKOM BIAINOBIZIHO 10 YMHHOTO 3aKOHOJABCTBA B IMOPSJIKY, NEpea0adyeHOMY
HOpPMaTHBHO-TIpaBOBUMHM akTaMu HBY Ta BHyTpimHiME nokymeHTamu banky 3 mnuTaHb 3axucry, 30epiraHss,
BHKOPUCTAHHS Ta PO3KPHUTTA iHPOpMaIii, 0 MICTHTh OAHKIBCBKY TAa€EMHHINIO, KOMEPIIiHY Ta€MHHMIIO, KOH(DIICHIIHHY
iHpOpMaIiio
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- SKIIO ICHY€E 3arpo3a IUTICHOCTI Y HEJIOTOPKAHOCTI celdy BHACTIIOK Jii 00CTaBUH HemepeOopHOi
CWJIM Y¥ 1HINUX HAJ3BUYAHUX MOMINA - 3 METOIO 30epeeHHS [IHHOCTEH;

- OoOrpyHTOBaHOI mimo3pu (caMoO3amalieHHsl, 1HTEHCHBHHMM 3alax TOIIO) II0JI0 BHUKOPHUCTAHHSI
Knienrom/KnienTamu  iHauBinyansHOTO celidy Bcymeped B3sSTHM Ha cebe 3000B’sS3aHHSAM 32
JloroBopoM Ipo HaJaHHA y TUMYAcOBE KOPUCTYBAaHHS 1HJIMBIAYaJIBHOIO ceiia Ta pPO3MIILICHHAM Y
ceiidi pedoBHH Ta MaTepianiB, Mo 3a00poHeH] TakuM J[oroBopoMm;

- skuo Kmient (¢dizuyHa ocoba) momep 4Yu OroJIONICHUH TOMEPIUM Ta HOTapiyCOM BXKMBAKOTHCS
3aX0JH II0JI0 OXOPOHM CIAJKOBOTO MaiiHa, MpHU IbOoMY 3a XUTTA KiieHT HajgaB no3Bin banky Ha
TIPUMYCOBE BiIKPUTTA cefidy y TAKOMY BUTIAIKY? ;

- SKIIO 3aKiHYMBCS BCTAaHOBICHMH J[OroBOpOoM TMpo HaJaHHS y THUMYAacOBE KOPUCTYBAaHHS
1HIUBIIyaJIbHOTO cefipa CTPOK KOPHCTYBaHHS iHIUBiAyaabHUM ceiidhom Ta KitieHT (¢izmuHa ocoba)
MIOMEp YW OTOJIOIICHHWN MOMEPJIMM Ta HOTapiyCOM BXKHBAIOTHCS 3aXOAM IIOJI0 OXOPOHH CIIaJKOBOTO
MaiiHa, npu ubomy 3a KuTTs KiieHt HanaB n103Bin baHky Ha npuMycoBe BIAKPUTTA ceildy y TakoMy
BUIMIAJIKY;

- B IHIIMX BUIMAJKaX, Nepe10aueHX YNHHUM 3aKOHOJIaBCTBOM Y KpaiHu.

7.10.2. lnnuBigyanbHi celihn MOXYTh BiKpuBaTHCs He B pucytHocTi Kiienra/Kiientis (y BunauKy,
akio Jloroeip mpo HaJaHHsS y TUMYacOBE KOPUCTYBaHHs 1HAMBIyaJbHOIO ceida yKiageHo 3 JBOMa
KiienTamu)  SKIIO 3MIHIOETBCS MICIIE3HAXODKCHHSI CXOBUINA JUISl 1HIWMBIIyalbHUX ceidiB abo
ycTaHOBU baHKy, B sIKiii po3TalloBaHe CXOBHINE JJIs 1HAMBIAYalnbHHX cei(iB, abo Taka ycTaHOBa
banky 3akpuBaetbes, npu nbomy Kiienty/Kiientam Oyno HampaBiieHe MHCHMOBE MOBIIOMIICHHS TTPO
posipBaHHs JloroBopy mpo HaJaHHS y TUMYacoBe KOPUCTYBAaHHS 1HIUBiAyalbHOro ceiida i
Kiient/KnienTr He 3’ SIBUBCS/HE 3 SIBIUIACS 10 YCTAaHOBU baHKY I BIUTYYCHHS IIHHOCTEH 3 cefida 1o
JaTH, BU3HAYEHO! y moBijomiieHHI baHky sk naTa mpumnuHeHHs Al BianoBigHoro Jlorosopy. Jlis
JloroBopy mpo HaJaHHsS y TUMYacOBE KOPUCTYBaHHS IHIAMBIIYaJbHOTO ceiipa MpH IbOMY BBAKAETHCS
npunuHeHoro Ha 15 (I sTHagusAThii) AeHb 3 JaTH BianpaBieHHs noBigomieHHs Kimentoi/KiieHTam.
7.10.3. Sxmo mpotsrom 45 (Copoka m’sTH) KaJeHIAPHUX MHIB 3 JHSA 3aKiHYEHHS CTPOKY
KOpUCTYBaHHS ceiioM 3rifHo JloroBopy npo HaJaHHS y TUMYAacOBE KOPUCTYBAHHSI 1HAMBIYaIbHOIO
ceiipa, Knient/KnieHTH He Npo/OBXKYy€e/HE TNMPONOBKYIOTH CTPOK KOPUCTYBAaHHS CeMoM 3TrigHO
BinoBigHOrO JloroBopy, He 3a0upae/He 3a0MparoTh pedl 3 1HANUBITyalbHOIo celiy Ta He moBepTae/He
MOBEPTAIOTh KIIOY BiJ 1HAMBIAYyaJlbHOTO celidy, bank 37iiicHIOE IpUMycoBe BIAKpUTTA celidy (He B
npucytHocti Kimienta/KmienTiB) Ha 46 (Copok mocTuit) kajneHnapHuil JeHb a0o B mepimid podouunit
JIeHb, K10 46 KaJICHIapHU JIeHb MICHs 3aKIHUEHHs CTPOKY Jii JloroBopy mpo HaJaHHS Yy THMYAcOBe
KOPUCTYBaHHS 1HIMBIAYyaJIbHOTO ceiia mpuranae Ha HepoOounii (BUXiAHUHN, CBATKOBUIN) J€Hb.

[Ticns mpumycoBoro BIAKpUTTS ceiidpy bank mae mpaBo mpunuHuTH Aito [{oroBopy mpo HagaHHS y
TUMYacOBE KOPUCTYBAaHHS 1HJIUBIAYaJIbHOTO ceii(pa MUIIXOM HarpaBlIeHHs BiJIOBIIHOTO MUCbMOBOIO
noBigomieHHss Kiienty/Knienrtam Ha anpecy Kiienta/KnienTiB, 3a3HaueHy y BkasaHoMy Jlorosopi.
ITpu npomy nig JloroBopy mpo HaJaHHA y TUMYacoBe KOPUCTYBaHHS IHJMBiAyalibHOTrO celia Oyne
BBA)KaTHUCS MPUIIMHEHOIO HA JIeHb, YCTaHOBJIEHU B [loroBopi.

7.10.4. Bunydeni 3 ceiidy npu NpUMYCOBOMY BIJIKPUTTI LIIHHOCTI Ta JJOKYMEHTH 3aJIMIIAIOTHCS HA
30epiranHi B mpumimieHHi yctaHoBu banky po0 3BepHeHHs Kiienrta/KimientiB Tta/abo i#oro
CMAJKOEMIIIB 3 BHMOTOIO NPO MOBEPHEHHS (KpIM BHUMAJKIB, KOJIM MPUMYCOBE BIAKPUTTS cehdy
3MIACHEHO Ha BUKOHAaHHS pIIICHHS OpraHy Jep)KaBHOI BJaJId, MICIIEBOTO CAMOBPSIyBaHHS YU
M0CaZioBOi 0COOM, SKMM YMHHUM 3aKOHOJABCTBOM YKpaiHM HAJaHO MpaBO BHMAaraTu TakuX MAid, i
TaKHMi OpraH 4u mocajioBa ocoda B Mexax HaJaHUX iM 3aKOHOM MOBHOBaX€Hb MPUNHSUIIM PILIEHHS [TPO
BUIydyeHHs 3 baHky wniHHocrtel, ski 30epiramucst y ceidi Kiienra). 30epiranHs ILiHHOCTEH B
MpUMIIIEHH] ycTaHOBH baHKy € miuaTHUM, po3Mip IUIaTH BU3HAUYAETHCS 3TITHO YMHHUX Tapudis
banky. B pasi, ko mijg 4ac mpuMycoBOTo BIAKPUTTS ceiidy OyayTh BUIIyU€Hi MpeAMETH Ta/abo

2 Kpim Bunasky, ko JJorosip ykiaaeHo 3 gsoma Kiientamu
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pedoBuHU 3a00poHEH] 10 30epiranHHs B ceddi, To baHK mepemae iX MpaBOOXOPOHHHM OpraHaM, 3
BiJIMOBITHAM TOKyMEHTaIHLHUM O()OPMIICHHSIM.

7.10.4.1. B pa3i 3BepHenns Kuienta/KiieHTiB 3 BUMOTOIO PO IMOBEPHEHHS IIHHOCTEH, SKi Oyim
BIJIYYEHI 3 1HAMBITyalbHOTO ceii(y Ta 30epiraroThCsi B MPUMIILICHHI YCTaHOBH baHKy, Taki LIHHOCTI
noBepTatoTbest Kimienty/Kmientam micis Woro/ix Bepudikaiii, izeHTHdIKAIIT, TEPEBIPKU 32 HASBHUMH
B banky npuMipHMKamMH JOKYMEHTIB HajekHocTi mux wninHoctedl Kiienty/Kmientam Ta crutatu
Kimienrom/Kniearamu 3a6oproBanocti 3rigHo Jorosopy.

7.10.4.2. bank Ma€ paBoO PO3MOPSKATUCS [IHHOCTSIMH, K1 OyJU BHIIYYEHI 3 1HAUBIAyaIbHOTO ceidy
Ta 30epirajiucs B NpUMIIIEHHI YCTaHOBH baHKy, 3 MOMeHTY nepexony a0 baHky mpaBa BIacHOCTI Ha
Taki MIHHOCTI BiAMOBIAHO A0 cT.344 [{uBiTbHOTO KOJIEKCY YKpaiHu.

7.10.5. 3aboproBaHicTh 3a KOpPUCTYBaHHs cei(oM Ticias 3aKiHUCHHSI CTPOKY KOPHCTYBaHHS ceidom
srizno  JloroBopy mpo HajJaHHS y TUMYacoBe KOPUCTYBaHHS iHIUBiAyalbHOTO ceiida Ta A0 AaTu
IIPUMYCOBOTO BIIKPUTTSA celdy yTpuUMyeTbCcsl BaHKOM B J1€Hb NMpPUMYCOBOIO BIAKPUTTS celdy 3
3aBJATKy, 110 3aJUIIMBCS MICHsl BIAMIKOMAYBaHHS BUTpAaT baHKy Ha 3aMiHy 3aMKa, a TAaKOX MOXXe OyTH
cniucana 3 motoyHux paxyHkiB Kiienta/KmientiB y banky y mopsiaky goroBipHOTo crimcanHs. Po3mip
3a00pProBaHOCTI BU3HAYAETHCS HA miacTaBi Tapudis 3a KOpUCTYBaHHS iHAMBITyaTbHUMU ceriamu.
7.10.6. Y pasi cmepti Kiienra /oronomenss Kienra momepiaum, sikino takuii KitieHT 3a )KUTTS HaJgaB
banky 03B Ha BHIIQZOK CBOi CMEPTI/OTOJOMICHHS TOMEPINM 3IIHCHUTH NPUMYCOBE BIAKPUTTS
ceiidy, B pa3i BKUTTS HOTApiyCOM 3aXOIB 3 OXOPOHH CHAJKOBOrO MaiiHa, MOke OyTH 3A1ICHEHO y
TAKOMY TOPSIIIKY:

HOTaplyC KM B)KMBA€ 3aXOAM ILIOJO OXOPOHM CIAJAKOBOTO MaiiHa, Hajacuiae baHky mucbMoBe
MOBIIOMJICHHST TIPO  BXKHUTTS  3aXOJiB IIOAO OXOPOHHM CHAJKoBOro MaiiHa. bank  Bifg
HOTaplyca/craaKoeMIIIB/BUKOHABIIS 3allOBITY OTPUMY€E KOIiIO0 CBiAoLTBa Mpo cMepTh KiieHTa/komito
pimenHs cyay npo orosomenHs Kiienta momepiuM ta BUTAT 31 CrIajkoBOTO peecTpy Mpo HAsBHICTh
3aBEJICHO]1 CIaJKOBOI CIIpaBH, CHajJkoAaBleM Yy skid € KiieHT Ta ska BeieTbCs HOTapiycoM, IO
HanpaBuB baHKy MOBIIOMIIEHHS MPO BXHTTS 3aXOIB MO0 OXOPOHU CHAJIIMHHU, a00 HOTapiycom,
SAKUM HaslaB JOPYYEHHs Ha BXKUTTS 3aXOJiB IOJ0 OXOPOHHU CIIAJKOBOrO MaiiHa HOTapiycy, SIKUH
3BEpHYBCs 10 baHKy.

Binkpurts ceiidy 3a1HCHIOETbCA Y NPUCYTHOCTI TNpaliBHUKIB baHKy, HOTapiyca, CBIJKIB, a TaKOX
CHAJIKOEMIIIB, SIKIIO BOHU 3’ABISATHCSA 32 BUKIMKOM HOTapiyca, Ta BHUKOHABIIS 3aloBITY, SIKIIO BIH
MIPU3HAYECHUH.

Omnuc MaiiHa, BUWJIYYEHOTO IT1]1 Yac BIAKPUTTA cer(y, 31HCHIOETHCS HOTAp1yCOM.

7.11. 'V pa3si cmepri KiieHTa npaBo KOpUCTyBaHHS 1HIMBIAYaJIbHUM ceii(hoM Ta pO3MOPSIKEHHS Horo
BMICTOM MOX€ OTpHUMaTH IHIIA 0co0a Ha TIiJACTaBl JOKYMEHTIB, BHU3HAYCHUX 3aKOHOJIaBCTBOM
VYkpainu, 30kpema, CBIIOLTBO MPO MPaBO Ha CHAIIMHY, PO3MOPSDKEHHs HOTapiyca Mpo BUAady i3
CITIaJKOBOTO MaifHa TpPOIIOBHX CyM, pIlIeHHsS Cydy (3 3a3HaYeHHAM IpaBa MO0 MaifHa, MIO0
30epiraeTbcsi y iHAUBiIyanbHOMY celdi). BuieBkazani ocobu, micis 3ailicHeHHsS bankom
imenTudikamii Ta Bepudikamii mux ocid, y BCTAHOBIEHOMY TOPSAKY, 32 YMOBHU TOJIAaHHS OPUTIHATY
(U1t orJIsIY) TAa HOTApiaJIbHO MOCBIIYEHUX KOIIH IOKYMEHTIB, MiITBEP/DKYIOUUX MPaBO Ha CHAIIUHY,
K1 3alTydaroTbes 10 cupasu KiieHTa, MOXyTh OyTH JOMyIIEeHI A0 1HAUBIAyanbHOro ceiigy Kiienra
(cmagkonaBIst) ab0 OTpUMATH MONEPEAHbO BHIIydyeHe baHKoM MaiiHO, 32 YMOBHU NOTAllI€HHsS HasBHOL
3a00pPTrOBAaHOCTI 32 KOPUCTYBAHHS 1HIUBIAyaTbHUM CEM(POM/CXOBHINEM IIIHHOCTEH.

3aBlaToOK, SIKUM OyB BHECEHHH CIaJKOJaBLEM Ta HE BUKOPHUCTAaHHWH MOBHICTIO HA MOKPUTTS BUTpPAT
Banky, mOBepTa€THCS CIIAKOEMIISIM .

7.12. Y Bunajaky BTpaTH KJIIOYa BijJ ceil(y/mOIMIKOKEHHs Kitoua Bix ceiidy abo 3amka ceildy, mo
YHEMOJXKJIMBITIOE X BUKOpHcTaHHs, KiieHT moBimomisie po e bank mucemoBo. bank BinkpuBae cefig
y mnpucytHocti Kitienta, 3a0e3neuye BHIOTOBIEHHS 1 HagaHHA HoBoro kioya Kirienty/
M0JIar0/PKEHHSI/3aMiHy 3aMKa y ceidi.

7.12.1. B pa3i mpumycoBoro BiAKpuTTs bankom ceilda (kpiM BUMAAKy 3MiHH MIiCII€3HAXOKEHHS
CXOBWINA I 1HAWBIAyaJbHUX ceidiB/BiauieHHs banky Tta/abo 3akputts BigmiuieHHs banHky), a
TaKOXX B pa3i BIAKPUTTSA ceiia uepe3 BTpaTy KimienToM Kimtoua abo uepes MOLIKOIKEHHS KITI04a/3aMKa,
KiienT 30008’ s13aHUI BIAIKOAYBAaTH NOHECeH! baHKOM BUTpaTH Ha BIIKPUTTS celipa, BUTOTOBIECHHSA
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HOBOTO KJIIOYa, PEMOHT KJIOYa, pEeMOHT ab0 3aMiHy 3aMKa, sIKi MiATBEPKYIOTHCS TNEPBUHHUMH
JIOKyMEeHTaMH  (paXxyHOK-()akTypa, aKT BHUKOHAaHUX poOiT, Tomio). BigmkoayBaHHsS BUTpaT
3miiicHIOeThCs KiTieHTOM B JIeHb 3BEpHEHHS 3 3asBOIO PO BIAKPUTTA ceiida. B pasi mpumycoBoro
BIIKPHUTTS ceii(pa BIAIIKOIYBaHHS BUTPAT YTPUMYETbCS 3 CyMH 3aBIaTKy, a B pa3i HEIOCTaTHOCTI
3aBAATKy — 3 BapTOCTI NMpHUTpUMaHMX IliHHOcTed. Cyma BHTpaT, sSKi MalTh OYyTH BIJIIIKOJIOBaHI,
bankowm 3 KitieHTOM OKpeMo He OTOKY€EThCSI.

7.13. Y pa3i nmomkomkeHHs iHauBiAyanbHoro cedipa He 3 BuHM KirieHta, bBaHk 3000B’s3yeThes
3aMiHUTH ceii crpaBHUM. IIpu BiICyTHOCTI MOKIIMBOCTI Takoi 3aMiHu Iist JloroBopy mpo HagaHHA Y
TUMYacoBe KOPUCTYBaHHA 1HAUBIAyalbHOTrO ceiida npununserses. [1po e B 000B’13K0BOMY HOPAAKY
noBigoMisieTbest KimieHT (3 MeToro BuimydeHHs KITieHTOM MIHHOCTEH 13 MOIIKOKEHOTo ceidy Ta
nepeykiiaaanss Jloropopy).

7.14. 306utku, 3aBAaHi baHKy BIaCTHBOCTSAMHU 3/aHUX Ha 30€peXeHHS I[IHHOCTEW (camo3amalieHHS,
xiMiuHa peakiiis Tomo), KimeHT BiIIKOI0BYE B TOBHOMY 00CsI31, 3T1IHO 3 J[0roBOpOoM Ipo HaJlaHHS Y
TUMYacOBE KOPUCTYBaHHS 1HIMBIIYaIILHOTO ceii(a Ta YNHHUM 3aKOHOJIABCTBOM Y KpaiHU.

7.15. Ilnara 3a kopucTyBaHHs cel(oM, Cyma 3aBIaTKy 3a HaJaHWKA KOMIUIEKT KIIFOYiB, TUIaTa 3a
KOPUCTYBaHHS cefipoM TMmicisl 3aKiHUEHHsS CTPOKY KOPHUCTYyBaHHs ceiidom 3rigHo JloroBopy mpo
Ha/IaHHS y THMYacOBe KOPUCTYBAHHS 1HJMBIAyaJIbHOIO ceiida Ta nopyueHHs ymMoB Takoro Jlorosopy
BU3Ha4ya0ThCss Tapudamu baHKy Ha KOPUCTYBaHHS iHAMBIIyadbHHMHU ceiipaMu, YUHHUMHU Ha JaTy
HapaxyBaHHs Takoi IulaTM abo Ha Jary ykiIaJaHHd AHKETH-3asBH Ha IPOJIOHTALII0  CTPOKY
TUMYaCOBOTO KOPUCTYBaHHS cei(oM.

7.16. Oco6nMBOCTI HaJaHHS 1HIUBITyaIbHOTO ceiidy y KopucTyBaHHs 3a J[OroBOpoM Mpo HaJaHHA Y
TUMYacOBE KOPUCTYBaHHS IHIHMBiAyanpHOTO celia, B skoMy Ha cTopoHi KiieHTa BHCTYymaroTh IBi
(bi3uyHi 0coou:

7.16.1. lnsa yxkimaneHas JloroBopy mpo Ha/JlaHHS y TUMYAaCcOBE KOPUCTYBAHHSI 1HIUBITyalbHOTO ceiida
nBa KiieHTa BUKIIIOYHO CHUIBHO (pa3oM) 3BepTaroThes 10 baHKy, monaroTh KOXEH MIoAo cebe
JTOKYMEHTH, CHUIBHO MiAMUCYIOTh 3asBy-JloroBip mpo akuent [lyOmiuHoi mpomo3uiiii Ha yKJIagaHHS
JI0TOBOPY PO Ha/IaHHS y TUMYACOBE KOPUCTYBAHHS 1HAMBIIyalnbHOTO celia, koxxeH 3 KitieHTiB Haae
banky 3rony-moBiioMiieHHSI Cy0’€KTa NEpCOHAJbHUX JaHUX Ha O0OpoOKy Ta mepenady Horo
NEPCOHATBHUX JIAaHUX /10 0a3u MEePCOHAIbHUX JaHUX (Pi3MUHUX 0ci0 — KOHTpareHTiB (kiieHTiB) [TAT
«BAHK BOCTOK». I[lpumipauku J[loroBopy mpo HajaHHd y THUMYacoBe KOPHUCTYyBaHHS
1HAMBIlyanbHOTO ceii(a, YKIaJeHOro y INamnepoBOMY BHUIJISAAL, a TaKoX JOJaTKH 1O HbOro (3a
HasBHOCT1) HanawoThcsi bankom KitieHtam ofpasy micis MOro miAnucaHHs, A0 MOYaTKy HaJaHHS
Kinientam mocnyru 3 HaJaHHS y TUM4YacoBEe KOPHUCTYBaHHS 1HAMBIAyanbHOro ceida. IIpumipHuKN
JloroBopy mpo HaJaHHS y THUMYacoBE€ KOPUCTYBAaHHS 1HJMBIyaJbHOIO celda,yKiIajaeHoro B
[arepoBOMY BHIJIAI, MICTATh OOOB’SI3KOBY BIIMITKY 3 OKpeMuMmH mianucamu KiieHTiB mnpo
OTpPHMaHHS yKJIaJeHOTo J[orOBOpY PO HAJaHHS y THMYAcOBE KOPUCTYBAaHHS IHIMBIIyaIbHOTO ceiida
710 To4yaTKy HajaHHs KiieHTaM BKa3aHOi MOCTYTH.

[TyGniuna npono3uis (I1y6miuna yactuna Jloroopy ) ompuintonneHa B banky/BignineHHsx banky ta
Ha caiiTi banky B Mepexi [nTepaer www.bankvostok.com.ua, moctynHa s o3HaiiomnenHs KiienTiB
Ta HajmaeTbes Kimentam 3a ix Bubopom y cmoci0, Bu3HadeHuil Kiientamu B Tekcti 3asBu-/{orosopy,
aknentoBaHoi KiieHTamMu (3 BHUKOPUCTaHHSM KOHTAKTHHUX JaHUX, 3a3HadeHux KirieHtamu B
akuenroBaniit Kimienramu 3assi-Jlorosopi).

7.16.2. Ilpu 3nificHeHH1 omjatu 3a mociayrd banky 3a  JloroBopom mpo HagaHHA y THMYacoBe
KOPHUCTYBaHHSl 1HIMBIAyalbHOro cei(a oruiata 3a KOPUCTYBAHHA 1HJIUBIAyaJbHUM ceilpoMm Ta
3aBJATOK 3a HAJaHUIl KJIIOY, BIAMOBIAHO 10 yMoB JloroBopy, mMoxe OyTH 3IiliCHEHa SK OJHHM 3
KiienTiB y noBHOMY 00cs31, Tak 1 o0oma KitienTamu piBHUMH 260 TPONOPIIHHUMEU YaCTKAMHU.

7.16.3. ®axt nepenaui bankom Ta npuitHaTTa KitieHTamMu y KOpUCTYBaHHS 1HAMBIyaJbHOTO ceidy
3acBinuyeThes mianucamu KiieHTiB Ha OaHKIBChbKOMY ek3eMIULsipi 3asBu-/loroBopy mia Haamucom «Y
CIpaBHOCTI cefida, Horo 3amMKiB Ta KJIro4iB nepekoHanucs. Celd, Horo 3aMKu Ta KIIIOUl 3HAXOJATHCS
y HanexxkHomy cradi. Kmrou Big ceiigy Ne 32 Ne  y kijmbkocTi | miTyka mepeaaHo Ha
BinoBiganbHe 30epiranns banky». KiieHTChbKuil Kitou BiJl iHAMBINyaJdbHOTO ceiidy mnepemaeThcs B
oneyatanoMy KitieHTaMu KOHBEpPTI Ha BiJNOBIIaIbHE 30epiranHs y cxoBuie banky.
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7.16.4. KmienTchkuii K04 BHAaeTbes  KilieHTaM  BHKJIIOYHO B pasi iX CHUIBHOTO BI3UTY JO
1HAMBITyalbHOTO Cceiy Ta BUKIIOYHO Ha Mepioj 3A1MCHEHHS BI3UTY 0 iHAMBIIYalbHOTO CeHdy.
[Ticns 3aBepiieHHs] BI3WTY J0 IHAWBIAYalbHOTO ceidy  KIIEHTCHKUN KIIOY TOBEPTAETHCS Ha
30epiranHs 10 cxosuiia banky.

KoxHoro pa3y, Koiu KJII€EHTCHKUN KIIIOY BHJIyYaeThCs 31 cXoBUIa baHKy, opopMIIIOETHCS CIiIbHA
nucbMoBa 3asBa KiieHTiB.

7.16.5. Sxmo KiienTtn GaxaroTh mepenaTd MpaBO KOPUCTYBAHHS 1HAMBIAYyaJbHUM CEHdOM 1HIIINA
0co0i (MOBipeHOMY), TO BOHH MAalOTh BUJATH TAaKOMY IOBIPEHOMY CHUIBHY JOBIpEHICTH (Mae OyTH
odopmiieHa OJIHA JOBIPEHICTh 3a MiamucoM 000X oci0, siki € Kiientamu 3rigHo JloroBopy mpo
Ha/IaHHS y TUMYacOBEe KOPUCTYBaHHs iHIWBigyanbHOTo ceiia). CkacyBannsa J[oBipeHOCTI B JaHOMY
BHIAJIKY MTOTPEeOye BOJICBUSABICHHS 000X JOBIPUTEIIIB.

Krnientn MarioTe MOXIHMBICTE O(GOPMHUTH JOBIpPEHICTh Ha 1M’ moBipeHoro B banky abo Bumatu
MOBIPEHOMY HOTapiajdbHO TOCBIIYEHY MAOBIPEHICTh, 3TIAHO SIKOT TOBIPEHOMY HAJAETHCSA IPABO
KOpUCTYyBaTHUCs iHAMBINyanbHUM ceiiom Bix imeni Kimientis. [Ipu odopmienni nosipeHocti y banky
MarTh OYTH IPUCYTHI K JOBIPHUTEII, TaK 1 OBIPEHUM.

JloBipeHiCcTh, BHJaHAa y NPUCYTHOCTI mpariBHUKa baHky, 30epiraetbcss y banky B opwuriHaii.
Hogipenicts, odopmiena Kiientamu y baHky, BHIA€ThCS Ha CTPOK, HE OUIBIIMNA HIXK CTPOK
KOpUCTyBaHHS ceiiom 3rinHo JloroBopy mpo HajaHHS y TUMYACOBE KOPUCTYBAHHS 1HAMBIIYaIbHOTO
ceiipa. 3a odopmienHs npoBipeHocti y banky — KiieHTn chnadyioTe KOMICil0 Yy  pO3Mipi,
nependoadenomy Tapudamu bauky.

Opurinan HOTapiaJdbHO MOCBITYEHOT JOBIPEHOCTI Mae OYTH Ipe/’ IBJICHUI MOBIPEHUM CIIBPOOITHUKY
banky. HorapianpHO mocBigueHa moBipeHicTh 30epiraetscsi B banky B opuriHami abo HagaeTbes
HOTapiaJIbHO MOCBITYCHA KOsl JOBIPEHOCTI.
3aKkiHUEHHS CTPOKY Aii JOBIPEHOCTi, HE3AJICKHO BiJl TOTO SIKUM YMHOM ii Oyino odopmileHO, O3HAYae
MPUINMHEHHS TpaB TOBIPEHOTO HAa KOPUCTYBAHHS I1HAMBIAyanbHUM ceiidpom Bing imeHi KiieHTiB
(mosiputeniB). [Ipu Gaxkanni KilieHTH MOXYTh BHIATH HOBY JIOBIPEHICTh HA HACTYIHHHA MEPIOI.
[IpaBo KOpuCTyBaHHS 1HAMBIAYyaIbHUM ceiihoM BiJ iMeHI Ta 3a 3ronoi0 KiieHTiB Moxe TopydaTucs
LUIIXOM CKJIQJIaHHS JOBIPEHOCTI SIK OJJHOMY IOBIPEHOMY, TaK 1 JEKIJIbKOM, IIPOTE B JAHOMY BHUIAJIKY
Mae OyTH CKJaJieHa OJIHA JOBIPEHICTh 3a MiAMUCOM O0OX IOBIPUTENIB 1 SKIIO 3TIAHO JOBIPEHOCTI
JOPYYEHHSI 3pOOJICHO JTBOM TMOBIPEHWM, TO y TEKCTI JOBIPEHOCTI Mae OyTH 3a3HAY€HO, IO TaKi
MOBIpEeH1 JAiI0Th BHKJIIOYHO CHUIBHO, B TOMY YHCIi JOCTYN 0 IHIAMBiAyaJbHOro ceiidy HagaeThes
TaKMM MOBIPEHUM BHUKJIFOUHO CIIUJIBHO.
7.16.6.baHK BiAMOBIIsSE TOBIPEHOMY/NOBIpEHHM Yy AOCTYHI 10 iHAUBiAyanbHOro ceidy KiieHTis
(1OBIpUTENIB) SKIIO:

a) 3aKIHYMBCS CTPOK, HA KU BUJIaHA IOBIPEHICTb;

0) orpumano 3asBy KiieHTIB (I0BIpHUTENiB) PO CKaCyBaHHS JOBIPEHOCTI,

B) paHillle BiJl MOBIPEHOr0/TIOBIPEHUX, SIKUI/-1 Ha pa3i MPOCHUTH/-ATh JOCTYI 10 1HAMBIYaIbHOTIO
ceiigpy KiientiB (moBiputeniB), baHk oTpuMaB 3asiBy HpO BIIMOBY B1Jl BUKOHAHHS IOBHOBAKEHb
MOBIPEHOTr0;

r) y banka nHasBHa iHQoOpMmaIlis Npo CMEpPTh, OTOJIOUIEHHS NOMEPIUM, BHU3HAHHS HENI€3/1aTHUM,

OOMEKEeHO [i€3aTHUM, O€3BICHO BIJICYTHIM OJHOTO 3 JOBIPUTENIB YU MOBIPEHOT'O/OAHOTO 3
MOBIPEHUX.

Hogipenicts, opopmiena Kimienramu y banky, mMoxke Oytu ckacoBana KirieHTamu (IOBIpUTEISIMH)
HUIAXoM nojanHs 10 banky 3asiBu npo ckacyBaHHS TOBIpEHOCTI. 3asiBa PO CKacyBaHHS JOBIPEHOCTI
HiAMUCY€ETHCS TOBIPUTENSAMH Y IPUCYTHOCTI BIIMOBIIaIbHOTO NpaliBHUKa baHKy.

3a odopmieHHs 3asBH NpO CKacyBaHHA JAoBipeHocTi KilleHTH cruiauyioThb KOMICIIO y PO3MIpI,
nepenbauenomy Tapudamu banky.

[Ipo ckacyBaHHs HOTapiaJIbHO TOCBIAYEHOi aoBipeHOCTi, KiieHTH moBHMHHI TOBIMOMHUTH baHk
MUCHMOBO.

7.16.7. Y pa3i cmepti Oyap-koro 3 KimieHTIB (BH3HAHHS TOMEpJIMM) HOTO TmpaBa Ta OOOB’SI3KH 3a
JIOroBOpoM MPUIUHSIOTHCS, TOOTO HE MEPEXOAATh A0 MPABOHACTYMHHKIB (B T.4. CHAJKOEMINB Oy/Ib-
koro 3 KiieHTiB), MHOXHMHHICTh 0Ci0 3 Ooky Kili€eHTIB, sIKI AisSUIM CHUIBHO, NPUIUHSETHCS, Ta
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cTopoHOt0 [loroBopy mpo HajaHHS y THMYacOBE KOPHUCTYBaHHS I1HAMBITyaJbHOTO ceiida 3 OOKy
KiienTiB oqHO0CO000BO cTae KimieHT, TOM 110 mepekuB. Y TaKOMY BHITAJIKy BCi yMOBH JloroBopy mpo
HaJaHHS Y THMYAacoBe KOPUCTYBaHHS 1HIUBIyalbHOro cera mponoBxyroTh aiatu st Kiienra, Toro
IO TIEPEeKUB, 10 MOBHOTO BHKOHAHHS CTOPOHAMH CBOiX 3000B’s3aHb. DakT cmepTi (BU3HAHHS
MIOMEPJIUM) TMIATBEPKYEThCS HagaHHAM 0 baHky HoTapiasbHO 3acBimdeHoi kormii CBimorrsa mpo
CcMepTh (KOMii pillleHHs Cyly PO BU3HAHHS OCOOH MOMEPIIOI0, 3aCBITYEHOT TAKUM CY/IOM).

7.17. bynw-sxi nporntosuii banky Kimenty/Kiiearam npo 3MiHy i1CTOTHUX YMOB yKJazeHoro Jloropopy
PO HAJIAaHHS Y TUMYAcOBE KOPUCTYBAHHS 1HIUBIAyaJbHOTO ceiida 311HCHIOIOTECS HE Mi3HIIIE,HIXK 32
15 gHiB 10 &maTy 3MiH NUISXOM HampaBiieHHS baHkoM iH(GOpMamiifHOTO MOBIIOMJIEHHS Yy CIOCIO,
BU3Ha4YeHU# B 3asBi-J{oroBopi.

Hamnpasnenns Knienty/KiieHTam moBiiomiieHs Ipo 3MiHY ICTOTHHUX YMOB YyKiajneHoro J[oroBopy He
BUKJIIOYA€ ONPWIIOJHEHHS 1H(pOpMarii po 3MiHY ICTOTHHX YMOB BiamoimHoro JloroBopy B
bauky/Bigninenusx banky Ta Ha caiiti banky B mepesxi Inreprer Www.bankvostok.com.ua.

SKkmio cTaHoOM Ha JaTy, 3 KO MOYMHAIOTH JISTH 3MIHU ICTOTHUX YMOB goroopy Kiient/Kmientu e
BIIMOBUBCS/HE  BIIMOBUJIUCS Bil MOCIYrd, TO BBaxaeThcs, 1o Kmient/Kmientn
MOTOTUBCS/TIOTOMITUCS. Ha 3MiHY ICTOTHUX YMOB YKJIQJICHOTO JOTOBOPY. TOOTO 3MiHM YMOB HaJaHHS
MOCIYyTM y TUMYAacoBe KOPHUCTYBaHHS I1HAMBIAyaJIbHOTO ceiia BBaXarOThCS MOTOKCHUMHU
Knienrom/KiieHTamMn Ta TakuMH, M0 MMOYMHAIOTH 3aCTOCOBYBATHCH /10 B3aeMoBimHOcHH CTOpiH y
BIJIMOBIAHY AaTy iX BOpoBakeHHs. Takum ynHoMm Kient/KimienTn Bupakae/BHpa)xaroTh CBOIO BOJIIO
[0 CTOCYETHCS 3MIHM YMOB HAJaHHS IOCIYTM THMYAaCOBE KOPHCTYBaHHS IHAMBIIyaJIbHOTO celida
( icrotHOi ymMoOBH [loroBopy) HUISIXOM MOBYaHHS. Y IIbOMY BHIIQJKy 3aCTOCYBAHHS 3MIHEHMX YMOB
HaJaHHS TIOCAYTHM B TEpioJ MpoJOoBKeHHs noroBipHux BimHocuH Kirienta/KimientiB ta bBanky
BiJ1I0YBalOThCS (PAKTUYHO IIJITXOM MOBYA3HOI 3TOJIU CTOPIH.
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PO3/ILJI 8. TAPAHTII

8.1.KumieHT 3asBIIsi€ Ta MiITBEPIKYE, III0:

-BOJIOZIIE€ BCIMa HEOOX1THUMH JTIOKYMEHTaMH, 110 HEOOX1IH1 I YKJIaJeHHs BiamoBigHOTO JlOoroBopy,
Ta Ma€ 3/1aTHICTh BUKOHYBATH HOTO YMOBH;

-He OOMEKEHHI B ITPaBO3JaTHOCTI Ta JI€3IaTHOCTI, a TAKOX IO BiJHOIICHHIO JI0 HHOTO HE PO3IOYATO
JOCYJIOBE DPO3CIiyBaHHSA y KpUMIHQJIBHINA CIpaBi, HE MOPYLUIEHO CIpaBH PO BHU3HAHHSA HOTO
HeOle3JaTHUM YU OOMEXKEHO J1€3JaTHUM;

-HE ICHY€ ITOCTaHOBH OpPTaHiB BHYTPIIIHIX CIPaB, 3rifHO K01 KimieHT 3HaX01uBCs 0 y pO3IIyKY;

-He 3JiCHIOBaTUME (hiHAHCOBI oOreparlii, sKi MICTATh O3HAKH Jieranizamii (BIIMHUBAaHHS) JOXO/IIB,
OJIep’KaHUX 3JIOYMHHUM IUIIXOM, a00 (DiHAHCYBaHHS TEPOPU3MY;

-floro He BKJIFOYEHO JI0 TMEPENiKy Oci0, MOB’SI3aHUX 13 3MIHCHEHHSIM TEPOPHUCTHYHOI AISUTBHOCTI abo
100 SIKOT 3aCTOCOBAHO MIKHAPOHI CAaHKIIIT;

-BignoBigHuid Jlorosip Ta 11 [IpaBuna He cymepedarb Oyab-SKHM JOTOBIPHUM OOMEXKEHHSIM, IO €
000B's:3x0BuUMH L1t Kitienra;

-Ha JICHb yKJIaJIeHHS BiANoBigHOTO J[oroBopy BiJICyTHI OY/b-sIKi MEPEIIKOIU JIJIsl HOrO BUKOHAHHS, Ta
Oy/b-sIKi Cy/IOBI PO3CIiyBaHHA (CIIOPH), PO3CIiAYBaHHS 3 OOKY JAep)>KaBHUX KOHTPOJIIOIOYHX OPTaHiB,
0 MOXYTh ICTOTHO Ta/a00 HETraTUBHO BIUIMHYTH Ha (DIHAHCOBUN CTaH Ta KPEAUTOCIPOMOXKHICTH
Kuienra;

-Hajnani Kimientom y baHk JOKyMEHTH HE MICTATh OyAb-SKUX HEJIOCTOBIPHUX BITOMOCTEH, CKJa/eHi
Ta/abo OTpUMaHi B IOPSAIKY, IIepe10aueHOMY YMHHIM 3aKOHOJJaBCTBOM Y KpaiHu;

-He iCHye 00CTaBHH, IO CTBOPIOIOTH 3arpo3y Hale)KHOMY BUKOHaHHIO JloroBopy (CymoBi crpasw,
MaifHOBI BUMOTH TPETiX 0Ci0 TOIIO).

-03HalOMUBCS 3 TMOBHUM TEKCTOM BianoBigHoro 3assu-orosopy//loroBopy (B T.4., 3 LUMHU
[TpaBunamu ta Tapudamm baHKy), TOBHICTIO 3pO3yMiB 3MICT Ta MOTOKYETHCA 3 yciMa yMOBaMHU
3asBu-/lorosopy/loroBopy. Bci ymoBu 3asBu-Zlorosopy/dlorosopy/Ilpasun/Tapudu  Kiienty
3po3yMili Ta He MOTPeOyIOTh JJO0AATKOBOTO TIyMAadyeHHs, BiNMOBinaloTh iHTepecam Kirienra, €
PO3YMHUMH Ta CIIPaBEJIMBUMU;

-Ha MOMEHT YKJaJeHHs BianosigHoro Jloroopy KiieHT He mepeOyBae mia BIUIMBOM OMaHH,
MTOMUJIKH, OOMaHy, HACUIILCTBA, IMOTPO3H, 3TOBMUCHOI yroau abo 30iry BaXKuX JUIsi HbOTO 0OCTaBUH,
BiH HE € KOJAHUM YHHOM OOMEKEHUM 3aKOHOM, 1HIIIMM HOPMAaTUBHUM aKTOM, CYJIOBUM pIIlIEHHAM a00
1HIIMM, Tepe10ayeHUM YMHHHUM 3aKOHOJIaBCTBOM, CIIOCOOOM B CBOEMY MpaBi ykiactu Jloroeip Ta
BUKOHYBAaTH YMOBH YKJaJeHoro Jlorosopy;

- yknageHHs BignosigHoro JloroBopy 3miiicHioeTbest Mik bankom Ta KimieHToM 6e3 HaB’s3yBaHHs
OCTaHHbOMY CYIPOBIAHHUX MOCIYT.

8.2. Sk 3akonHuii mpeactaBHUK ManoniTHboi ocobu/HemoBHomiTHROI ocobu KiieHT 3asBnsie Ta
MiITBEPIKYE, II10:

- KuienT camocTiiiHO Hece MOBHY BiANOBIAANBHICTH 3a Aii ManomiTHboi ocobu/HemoBHOMITHROT
ocobu, 3a ormeparlli, BYMHEHI MaJONITHROIO 0c00010/HEenoBHOMITHROI0 0CO00I0 3a TMOTOYHUM
paxyHKOM,B T.4. 32 [IoOTOYHMUM paxyHKOM 3 BUKOPUCTAHHSM OCHOBHOI 4M J[0aTKOBOi KapTKU, B TOMY
YUCI, 3 TEPEBUIICHHSM BCTAaHOBJICHHUX JIMITIB/OOMeXeHb Ta/abo mpaB, BU3HadeHUX [[MBUIBHUM
KOJIEKCOM YKpaiHH, 3a BTPaTy, MOIIKOKEHHS OCHOBHOT 4M J[0/1aTKOBOI KapTKX TOLIO;

-  Kiient 3000B’s3yeThCcsi  3a0€3M€UUTH  HAIEKHUN  KOHTPOJIb 3a  JisMH  MaomiTHbo1
0coOn/HemoBHOMITHROT 0COOM, HEpO3ToNIoIIeHHs MallomiTHROI 0c00010/HemnoBHOMITHROI0 0CO00010
[1IH xony, 3a HOTpUMaHHSM JIMITIB, 30KpeMa 1 HUIIXOM MiJKJIIOYEHHS 10 (IHAHCOBOTO HOMEpY
teneony Kiienta mocimyru SMS-info mono onepariii 3 BukopuctanHsM J{0aTKOBOI KapTKH, IO
BunyieHa ManomniTHiii oco61 / HemoBHomiTHIM 0c00i, a TakoX HEpPO3rojoumeHHsS MaloiiTHbOIO
ocoboro/HenoBHomiTHROIO 0co60t0 TTTH/CVV2 kony, HoMepy ocHOBHOi/Jl0aTKOBOI KapTKH, TEPMiHY
nii ocHoBHO1/JlomaTkoBOIT KapTku Ta KimieHT Hece 3a 1€ BiAMOBITAIbHICTB;

- Kiient 3000B’s13yeThest He MoBimoMIIsATH ManomnitHid oco06i/ HemoBHOmiTHINA 0cobi iHpopMaIlito,
30KpemMa naposi, KOJI0BI cJI0Ba TOLIO, K1 JO3BOJIAIOTH 3MiHIOBATH JiMiTh 1o [IP mo omeparisim yepes
Kontakr-nientp banky, OnnaitH-6ank, 4at- 60T banky,06aHkoMaTt TOIIIO;
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- Kmient miarBepmkye, mo omepanii mo IlorouHoMmy paxyHKy, siKi 3A1MCHEHI/3M1IMCHIOBATUMYThCS
ManoniTHp0I0 0c00010/HenoBHOMTHROI0 0CO00I0, B TOMY YHCII PO3MOpsKeHHS HemoBHOMITHBOIO
0CO0010 TPOIIOBUMH KOIITAaMH, 1[0 BHECEHI MOBHICTIO a00 4acTKOBO iHIIMMHU ocobamu B baHk Ha ii
iM'sl, BAMHATHMYThCSI BUKITFOUHO B MEKaX 3aKOHOJIAaBCTBA, B MEXaX BCTAHOBJICHHUX JTIMITiB/OOMEXEHb 1
€ TaKMMH, 1110 31MCHEHI 32 monepeaHboi 3rojau KimieHTta sik 3aKOHHOTO MpeCTaBHUKA Ta/ab0 3roju
Ipyroro 3 0aThKiB AUTHHU, KITiEHT 03HAWOMIICHHUI Ta 3HAE MPO BIAMOBINANBHICTH 32 Aii MalomiTHBOT
ocobu/ HemoBHONITHBOI 0COOM, IO MIATBEPIKYETHCS WMOrO MIAMUCOM Ha BIAMOBIIHIA 3asBi-
Horoopi/Jlorosopi;

8.3. Bci 3asBuM Ta rapaHTii, BUKJIQJCHI B I[bOMY PO3[iIi, 3aJUMIAIOTbCS YMHHUMH 1 TaKUMH, IO
BiJIMOBIAAOTH NIHCHOCTI, Ta 3aCTOCOBYBATHCS MTPOTATOM BCHOTO CTPOKY [Iii BimoBiAHOTO JloTOBODY.
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PO31JI 9. IHIII YMOBH

9.1. KiieHT MOTOKY€EThCS 3 TUM, 110 baHK He3aneKHO BiJf BCTAHOBIEHUX BiAMOBITHUM JloroBopom
CTPOKIB BHMKOHAHHs 3000B‘s3aHb, Mae INpaBo BUMaraTu Biag KiieHTa JOCTPOKOBOIO IOBEPHEHHS
3a00proBaHoOCTI 3a TakuM J[oroBOpoM.

9.2 KimieHT Hece TMIOBHY BIJANMOBINAIBHICTh 3a IMPAaBUJIBHICTh CBOIX PEKBI3HMTIB, BKa3aHUX Y
BiAnoBigHOMY JloroBopi Ta 3000B’S3aHUIl MPOTATOM YChOTO CTPOKy nii JloroBopiB 3a0e3nednTH
OTpPUMaHHS PEKOMEHIOBAHUX JIMCTIB BiJ baHKy 3a agpecoro CBOro Miclis IPOKUBAaHHS, 3a3HAUYEHOI0 Y
BignoBigHOMY JloroBopi, a y pa3i HeBUKOHAHHS YM HECBOEYACHOTO BUKOHAHHS 3a3HAUYEHOTO 00OB SI3KY
- HeCe PU3UK HACTaHH [OB’A3aHUX 3 LIUM HECIIPUATIMBHUX HACIIJIKIB.

9.3. [diticuuM KitieHT miaTBEpIKYE, 110

-o3HaliomsieHnit 3 BignoBigHUM JloroBopom/IIpaBunamu 1 Tapudamm banky, mo niroTh Ha nary
YKJIaJJaHHA BiAMoBizHOro JloroBopy, a TakoX Jae 3rofgy Ha iX 3MiHY Yy MOPSAAKY, BCTAaHOBJICHOMY
takuM Jloroopom/IIpaBunamu;

-03HAalOMJICHHH 13 3MICTOM HOpPMAaTHBHO-TIPaBOBHUX aKTiB HamioHanepHOro Oanky YKpaiHM 1010
BIJIKpDUTTS, BUKOpPHCTaHHA 1 3akpurtst IloTounmx Ta Jlemo3uTHMX  paxyHKiB (B T.4. HIOJIO
000B’s13Ky/mipaBa baHKy 3ynuHSTH MPOBEACHHS (PIHAHCOBHX OIEpalliid, BIMOBISITUACS BiJl IPOBEACHHS
(biHaHCOBHUX oOmepalliii, a TaKoX BIAMOBISATUCS BiJ MIATPUMAHHS IIJIOBUX BITHOCHH (Y TOMY 4HCIi
IUIIXOM pO3ipBaHHS IUIOBHX BigHOCHH) 3 KIliEHTOM y BCTaHOBJICHOMY UYMHHHM 3aKOHOJABCTBOM
nopsaky), mozo onepauiit 3 IIK Ta 30008’ s13y€eTbCst JOTpUMYBATUCS 1X MTOJIOKEHbD;

- O3HAlOMJIEHUH, 0 y BHMajKax, nepexbadeHux cr. 15 3akony VYkpainm «IIpo 3amoGiranus Tta
MNPOTUII0 Jeramizamii (BiAMHBAHHIO) JOXOMIB, OJEP)KAHUX 3JOYMHHUM LUIIXOM, (PIHAHCYBAHHIO
TepopusMy Ta (PiHAHCYBaHHIO PO3MOBCIO/DKEHHS 30p0oi MacoBOTrO 3HHILIEHHs»,baHK Mae mpaBo
BIIMOBUTHUCSI ~ BiJl ~ BCTAHOBJICHHS/MIATPUMAHHS JUIOBHX/IOTOBIPHUX BITHOCMH Ta pO3ipBaTH
BiANOBiTHMIA J[OTOBIp B OJHOCTOPOHHBOMY TOPSIIKY 3 YpaxyBaHHSM HOPMATHBHO-TIPABOBHX aKTiB
HanionaneHoro 6anky Ykpainu Ta mux [IpaBui B 4acTHHI, IO CTOCY€TbCS  MOPSAAKY 3aKPUTTS
paxyHKy/paxyHkiB Kiienra Ha Bumory banky;

-03HalloMJIeHUH, 110 baHK Mae npaBo BIAMOBUTHCA BiJl HaJaHHA MOCIYTH a00 MpoBeAeHHs (hiHAaHCOBOI
omepariii y pasi BinmMoBu Kiienra/BknanHuka Bil 03HallOMJIEHHS 31 3MICTOM JOBIJIKM MPO CUCTEMY
rapaHTyBaHHs BKIaliB (i3uYHUX 0cCi0 Ta MIATBEpIKEHHA ii OJep)kaHHA Ta/ab0  HEeHaJIaHHS
Knientom/BknagaukoM HeoOXx1aHOI iHGopMallli, y T.4. JOKYMEHTIB, epe0aueHNX 3aKOHOAABCTBOM,
HOpPMAaTHBHO-TIPaBOBUMH akTaMu HarlioHanbHOro GaHKy YKpaiHu Ta BiJIOBIIHUM JIOTOBOPOM,;
-03HallOMJICHHH, 0 O0OB’S3KOBOI0 YMOBOIO Uil YKJIAJIEHHS JOTOBOPY IPO CHOKUBYHK KPEAUT €
sroga Kiienra (crokuBa4a) Ha JOCTym 10 iH(GOpMAIIil, 0 CKIAJae HOro KpeJUTHY iCTOpilo, Ta Ha
30ip, 30epiraHHs, BHUKOPMCTaHHS Ta IOIIMPEHHS 4epe3 OIOpO KPEAUTHUX 1CTOpiH, BKIIOYEHE M0
€1rHOorO peecTpy OOpO KPEAUTHHUX 1CTOPiH, 1HPOpMAIi 11010 HROTO Ta IBOTO KPEAUTY, BU3HAYCHOL
3akoHoM Ykpainu "IIpo opranizanito opMyBaHHs Ta 00iry KpeiuTHHX icTopiii". BincyTHicTh Takoi
sroau KiieHTa (crioxkiBava) Mae HacIiIKoM BiqMoBYy baHKy (KpeauTo/IaBiisi) B yKJIaJICHHI JOrOBOPY Ta
3MICHEHH]1 KPeIUTHOT omnepaiii.

9.4 [liichum KitienT miaTBep/pKye, mo #HWoMmy Bigomo, 1o [loToyHWil paxyHOK 3a00pOHEHO
BUKOPHUCTOBYBaTH [yl TPOBEJCHHSA ONepaliif, MoB'sI3aHUX 13 3AIMCHEHHSAM MiJIPUEMHULBKOT
JISUTBHOCTI/TIPOBAIKEHHSIM He3aJIexkKHO1 MpodeciifHOT AisTTBHOCTI.

9.5.KiieHT ycBiiOMIIIOE Ta MIATBEPIKYE, IO YMOBH BianoBigHoro Jlorosopy Ta IlpaBui miast Hporo
3pO3yMiJii, BIAMOBIIalOTh HOTO 1HTEpecaM, € PO3YMHUMHU Ta CIIpaBeAJIMBUMHU.

9.6.KiieHT miaTBEpIKY€E, IO HE 3HAXOMUTHCS MijJ BIUIMBOM OMaHH, OOMaHy, HacHUJIbCTBA, IOTPO3H,
3JI0BMHCHOI yroam abo 30iry Ba)KKWX JJIsi HhOTO OOCTaBHH Ta TapaHTYeE, IO HA MOMEHT YKJIaJaHHS
nporo JloroBopy BiH HE € >KOJHMUM UYHMHOM OOMEXKEHHUM 3aKOHOM, IHIIUM HOPMAaTHBHUM aKTOM,
CyJIOBUM DIIICHHSIM a00 1HIINM, TIepen0adeHuM YNHHUM 3aKOHO/IaBCTBOM, CIIOCOOOM B CBOEMY TpaBi
ykinagatu 1eid Jloropip Ta BUKOHYBaTH yci yMOBHM, BHM3HAuY€HI y HbOMY; YykKiajzeHHs Jlorosopy
3nikicHIoeThess Mk bankom Ta Kitientom 6e3 HaB A3yBaHHS OCTAHHBOMY CYITPOBIJTHUX TOCIIYT.
9.7.PozipBannsa BianosigHoro JloroBopy He 3BunbHsA€ KiieHTa Bifg 00OB’S3Ky HMOTacUTH B IMOBHOMY
00cs131 3a00proBaHiCTh, 110 Oylna HapaxoBaHa IO JIaTH PO3ipBaHHS Takoro JloroBopy, BKIOYaOuu
3a00proBaHiCTh 3a OBEPAPAPTOM/KPETUTHUM JIMITOM, IPOLIEHTAMH, KOMICISIMH, TIEHEI0 Ta mTpadamu
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3a mopymeHHs 3000B’s3aHb 1o JloroBopy, a TakoK 3a riaTexamu 3a [loTOYHMM paxyHKOM 3
Bukopuctanssm [IK, mo OynyTs HagxonuTu 10 banky npotsiroM 45 (COpoK 11’sITh) KaJleHAAPHUX THIB
michs 3aKkiH4eHHS 45 (copoka I’sATH) KaJCeHIApHUX MICis Tojaadi AHKETH-3asBH PO 3aKPUTTS
[Torounoro paxyHky 3 BuKopuctanusm I1K Ta BUKOHaHHS BCiX CIHCAaHb 32 YMOBH HasiBHOCTI aKTUBHHX
0JIOKYBaHb.

9.8. IIpaBa banky 3a Oyap-sikum JloroBOpoM MOXKYTh OyTH BIACTYILIEHI TpeTiii 0c0o0i 3riTHO YNHHOTO
3aKOHOJAaBCTBa YKpainu, 0e3 3roau Kiienra.

9.9.Ctoponu momoBmINCh, 1O 000B’si3ku KiieHTa 3a Oyab-skuM J[OroBOopoM HE € TakKUMH, IO
HEpPO3pUBHO TOB’si3aHI 3 ocoboro KiieHTa 1 y 3B’SI3Ky 13 IIMM Ha MiJICTaBaX Ta y BHUIAIKaXx,
nepeadayeHnx 3aKOHOJABCTBOM YKpaiHH, MOXKYTh BUKOHYBAaTHCS TPETIMU ocobamu (y TOMY YHCIi
cnagkoemisiMu). CTOpOHM JTOMOBIIIMCH, 1110 KiTieHT He Mae mpaBa 3a BIaCHOIO 1HIIIATHBOIO IMOBHICTIO
a00 YacCTKOBO YCTYIUTH CBOi IpaBa Ta 3000B’s3aHHS 1O Oyap-skoMy JloroBopy, ykiazeHOMY 3
bankowm iHmIi#i 0co61 6€3 monepenHbpoi MUCbMOBOI 3roAu baHKy.

9.10.CtopoHu miATBEPAXKYIOTh, IO TEKCT BimnosigHoro JloroBopy Ta IlpaBun BimoOpaxkae nikcHi
Hamipu CTopiH.

9.11.bank 3000B’si3aHul 3a0e3meunTH 30epexeHHs iHPOpMaIlil MOoa0 MisITFHOCTI Ta (iHAHCOBOTO
crany Kiienra, sixka crana Bimomoro banky y nporeci oociyroByBanss KitieHTa Ta B3a€MOBIIHOCHH 3
HUM YH TPETIMH 0cOOaMU Ipu BUKOHaHHI J[oroBopy (0aHKIBChKA TAEMHUIIS).

9.12.baHkiBchKka TaeMHUIl PO3KpHBaeTbcs bankom 3 mo3Bony KiieHTa, a TakoX BHUKIIOYHO Y
BUMAJIKaX, 3a3HaueHNX y 3akoHi Ykpainu «lIpo Ganku 1 OaHKIBCBbKY HisTIbHICTB»,3aKOHI YKpaiHu
«IIpo cnoxuBue KpeAMTYBaHHA» Ta y BUIAJKaX, BU3HAYCHUX KPUMIHAJIBHUM IPOLECYabHUM
3aKOHOJIaBCTBOM.

9.12.1.Knient HanaB banky no3Bin Ha po3kpuTts bankoMm iHopMarlii, 0 CTaHOBUTH O0AaHKIBCHKY
TaEMHUITIO, IEPCOHATBHUX JIAHUX, KOH(1IeHIIIHHOT 1HpopMaIlii mo/10 cede Ta 3A1HCHeH] HIUM Oomepartii
AxtionepHoMmy ToBapuctBy «Omranbank» Ta Minmudpu B oOcsarax, nepeabadenux llopsakom
HajaHHs gonoMoru B pamkax [Iporpamm “ellinrpumka” Ta IlopsakoM BUKOPUCTAHHS KOIITIB,
nepeadayeHux y Jep)kaBHOMY OOJUKeTI Ul HaJaHHS JonoMord B pamkax [Iporpamm
“ellinTpumka”,3aTBepKeHUX TocTaHoBOK0 Kabinety MinictpiB Ykpainu Bix 09 rpymaas 2021 p. Ne
1272 «Jleski nuTaHHA HaJlaHHS 10MOMOrH B paMkax [Iporpamu “ellinTrpumka’s.

9.12.2. KiienT HagaB banky mo3Bin Ha po3kputts bankoMm iHdopMarii, 0 CTAHOBUTH OaHKIBCHKY
TAEMHULIIO, IEPCOHANIBHUX AaHUX, KOH(iIeHIHOT iHopMarlii, siki HeoOX1aH1 i peectpaii Kiienta
y Cepsici Visa Alias.

9.13.KuieHT Hamae Ge3BIAKIMYHMM 103B11 banky 30uparu, 30epiraTi, BUKOPHCTOBYBATH iH(OpMaIlito
npo KiieHnra, sika € He0OX1IHOIO ISl BUBHAUEHHS TJIATOCIIPOMOKHOCTI OCTaHHBOTO, HAJa€ TO3BUI Ha
JOCTYH /10 Oro KpenuTHOI ICTOPii, a TaKOK J03BLI HA Nepeavy Ta MOUIMPEeHHs yepe3 0yab-ske bropo
KpeAUTHUX iCTOpil iHpopMalii mpo KpeauTHy ictopito Kiienra, 30kpema uepes [lpuBatHe akiioHepHe
ToBapucTBO «llepie BceykpaiHChbke OIOPO KpeAUTHUX 1CTOPii», sKe 3HaXOAUThCS 3a aapecoro 02002,
M. KuiB, Byn. €srena Csepcrioka, 11, ToBapucTtBo 3 00MEXEHOIO BIANOBIIANBHICTIO «YKpalHChKE
010pO KPEIUTHUX 1CTOpii», sike 3HaxoauThes 3a afpecoro 01001, m. Kuis, Byn. I'pymescbkoro 6ya. 1-
J1, a TakoK 1HIIUM 0co0aM, 3T1THO 3 YUHHUM 3aKOHOJIABCTBOM Y KpaiHH.

I3 3mictom 3akony Ykpaiau «IIpo opranizaiito ¢popMyBaHHsA Ta 00Iry KPEIUTHUX ICTOPIi» B YMHHIN
penaxmii KiieHT o3HalioMIIeHHIA.

Knient miaTBeppkye, M0 3a3HaYeHa 3ro/la HAIa€ThCsl HUM 3 BUKOPUCTAHHSAM TEPMiHIB Ta MOHSATH, SKi
nependaueHi 3akoHoM Ykpainu «IIpo opranizaiito gopmyBaHHsS Ta 00Iry KpeIUTHUX ICTOpiH» Ta 3
YCBIJTOMJICHHSIM HUM 3MiCTy BKa3aHMX TEPMiHIB Ta MOHSATb.

Knient nHanae 3rony banky mepenaBatu iHGopMallito, 110 CTAaHOBUTH OaHKIBCBKY TAa€MHHULIIO, MPO
HBOTO, a TAKOXK PO MOB’s13aHUX 3 HUM 0cib 10 KpeautHoro peectpy HarionansHoro 6anky Ykpainu B
MOPAIKY Ta B 00Cs31, IKMI HEOOX1JHUM /1711 BUKOHaHHsS bankom Bumor 3akony Ykpainu “IIpo 6anku 1
0aHKIBCBbKY JisUTbHICTE”.O00B’A3KOBOI0 YMOBOIO JUISl YKJIQJIEHHS JIOTOBOPY MPO CIOKUBUYMMA KPETUT €
3roJla CHOKMBa4a Ha JOCTyNn A0 iHdopmarlii, o CKJIaJae WOro KpeauTHY ICTopito, Ta Ha 30ip,
30epiraHHs, BUKOPHCTAaHHs Ta MOUIMPEHHS Yepe3 OIopo KPEeIUTHHUX ICTOpiH, BKIIOUEHe A0 €IMHOro
peecTpy OI0pO KpeIWTHUX 1CTOPid, 1HpOpMaIii 11100 HHOTO Ta IOTO KPEIUTY, BUBHAYEHOI 3aKOHOM
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VYkpaiau "[Ipo opranizamniro GopmyBaHHsS Ta 00iry KpeauTHHX icTopii". BiacyTHicTh Takoi 3roau
CIOKMBaya Ma€ HACIIJKOM BIMOBY KPEAMTOJABIS B YKIAJEHHI JOTOBOPY Ta 3A1MCHEHHI KPEAUTHOL
omepariii.

9.14 KnienT Hagae 103Bin banky:

9.14.1. B pasi,koii 1€ € HEOOXIAHUM I peaiizaiii o00B’s3KiB UM 3axHCTy npaB banky( B ToMy
YHuCHi, aje He BHKIIOYHO SIK KpeauTomaBus 3a JloroBopoM oBepapadTy), HEBUKOHAHHS YU
HEHAJIe)KHOTO BUKOHAaHHA KilieHTOM 3000B’s3aHb 11010 MOBEPHEHHS 3a00ProBaHOCTI 3a OYIb-IKUM
JloroBopoM, BUKOPHCTOBYBATH Ha BIACHUH po3cyna baHKy, B TOMY YMCIII PO3KPUBATH TPETIM 0coOam
(30kpema, ajie He BHKJIIOYHO: MPAaBOOXOPOHHUM OpraHam, Cyqy, HOTapiycy, Iep>kaBHi BHKOHAaBYIi
ciyx0i, NPUBATHUM BUKOHABISIM, CKCIIEpPTaM, KPEOUTOpaMm, TOINO) B TOPSAAKY Ta B MEXKax,
HEOOX1THUX JUIs BUKOHAHHS 000B’s3KiB Ta peamisaiii nmpaB banky, iHdopmarito npo Kiienra, ska €
0aHKIBCHKOIO TAEMHUIICIO;

9.14.2. MpPU  BPETYIIOBAaHHI TPOCTPOUYEHOT  3a0OproBaHOCTI TMOBIIOMIISTH TIPO  YKJIAACHHS
Knienrom/IToznyansaukoM — J[oroBopy Mpo CHIOXHUBYMMA KPEOUT,AOT0 YMOBH, CTaH BHUKOHAHHS,
HasBHICTh Ta PO3MIp MPOCTPOYECHOI 3a00ProBaHOCTI 3a yKiIaaeHUM JloroBopom TpeTiM ocobam,
B3a€MO/Iis 3 IKUMH 00YMOBJICHA YKJIaJIeHUM J{oroBOpOM, Ta sIKi HaJlaJId 3rOAY Ha TaKy B3a€MOJIIIO;
9.14.3. He3alexXHO Bil CTaHy BHUKOHaHHs 3000B’si3aHb 3a OyAb-akuM JoroBopom, po3KpuUBaTh
iHpoOpMaIifo, MO CTAHOBUTh OAHKIBCHKY TA€MHUIIO Y TOPSIKY Ta B 00Cs3i, SKUH HEOOXITHHHA IS
BUKOHaHHS baHKOM BUMOI 3aKOHOJIaBCTBAa YKpaiHHM, 30KpemMa, aje He BHUKIIOYHO HOPMATHUBHO-
npaBoBUX akTiB HarioHanbHOi KOMicii 3 HIHHUX mamepiB Ta (POHIOBOTO PHHKY MIOAO PO3KPHUTTS
€MITEHTOM 0COOIMBOI 1HpOpMAIIii.

9.15. Knient nanmae mpaBo banky, a bank mae mpaBo HamaBatu iHpopmamiro mpo Kiienra Ta
3MIMCHEHHST HHUM oOImepalii, sfka cTaja BigoMa baHKy mpu BCTaHOBIEHHI MPaBOBITHOCHH, MpU
obciyropyBanHi Kitienta 3rimHo Oynb-sikoro JloroBopy Ta B Tpoleci BUKOHAHHSA OyAb-SKOTO
Jlorosopy:

-TpeTiM ocobaM — KoHTpareHTam (mapTaepam) banka (B T.4., ajie He BUKIIIOYHO,- areHTaM iaeHupikaii
Ta Bepudikaii KI€HTIB, KPEAUTHUM MOCEPEAHHUKAM), K1 OyIyTh 3allydeHi OCTaHHIM Ha JIOTOBIpHiil
OCHOBI JI0 TIpoliecy 0OCIyroByBaHHS OmnepalliiHoi aisuibHOCTI banky;

-TpetiM ocobam — Opranizauii Kiienra, y pasi, skmo Ilotounmii paxyHok KiieHTa BiaKpuTHid ams
3apaxyBaHHs MJIaTexiB Bix Opraxizaiiii,

-caMOCTiiHO po3kpuBatd iHpopmaniro mnpo Kiienta, mo crama BijoMa B Ipoueci #Horo
00CITyrOByBaHHS, SIKIIO TAKOTO PO3KPUTTA BUMAara€ HEOOXIIHICTh 3aXHCTy baHKOM CBOiX MpaB Ta
3aKOHHHX 1HTEPECIB B CYJIOBHX Ta/ab0 MPaBOOXOPOHHHUX OpraHax;

-y BUNAJKy 3BepHEHHS baHKy 10 Oyab-iKOi TpeThOi 0cOOM MIOAO BIACTYIJICHHS IpaBa BUMOTH 3a
JloroBopoM Ta/ab0 y BMIAAKy BHUHUKHEHHS y baHKy Hamipy 3AiMCHUTH Take BiJCTYIUIEHHS [0
bakTHYHOTO #Oro 3aiCHEHHsS(3 ypaxyBaHHSIM HOPM YHHHOTO 3aKOHOJABCTBA YKpaiHW,
ITpaBun/JloroBopy IO CTOCY€ThCSl BIACTYIUICHHS MpaBa BUMOTH 3a JlOrOBOpOM MpO CIOKHUBYMM
KpEJINT);

-TOB «CUIbITO-®Y» (02090, m. Kuie, Byn. Byrmeposa, 1; xox €JIPTIOY: 40720198) 3a IIK, mio
MPUIMAalOTh Y4acTh y MPOrpami JOsUIbHOCTI «BiIacHUM paxyHOK»;

-TOB «®O33I-®VY/I» (kox €APIIOY 32294926, micue3naxomkenns: 08132, Kuiscbka 00i1., KneBo-
CesiTomMHCHKUI paiioH, micto Bumnese, Bynuns [Ipomucnosa, 6yaunok 5) 3a 1K, mo npuitmanu
y4JacTb y mporpami JOSUIbHOCTI «BrmacHuil paxyHok», no nepenadi Bcix mpaB a0 TOB «CUIBIIO-
DOV ]»;

-TOB «®OPA» (xom €PIIOY 32294897 micue3naxomxenns: 08132, KuiBcbka 00:1., Kueso-
CsiTomMHCHKUI p-H., M. Bumnese, Byn. [Ipomuciosa, Oya. 5 ) 3a IIK, mo npuiiMaoTh yyacTs y
nporpami JosbHOCTI «Dopa Cluby;

- 1HIMM 0c00aMm,IIo € MEHeKepaMH MTPorpam JIOSITbHOCTI;

a TakoX B mporieci obcmyroByBanHs KiienTta - 3 MeToro HajgaHHa KilieHTY MOXKJIMBOCTI TPOBEICHHS
omepariiii 3 enekrponaumu rpommma - TOBAPUCTBY 3 OBMEXEHOO BIAITOBIJAJIBHICTHO
«HEIZCEHH»( 03110, m. Kwui, Bynm. Comom’sincbka, 11 «Ay»; xom E€JIPIIOY 41498322), 3
TOTIBKOBUMH  Komrtamu  (Bamota-  rpuBHs)- TOBAPUCTBY 3  OBMEXEHOIO
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BIAITIOBIZAJIBHICTIO «YHIBEPCAJIbHI ITIJIATDKHI PIIIEHHA» (04080, m. Kuis, By
HuwxnporopkiBceka, 45a, xoxm €JPIIOY  37973023),TOBAPUCTBY 3 OBMEXEHOIO
BIIIIOBIJAJIBHICTIO «®PIHAHCOBA KOMIIAHIS «KOHTPAKTOBUI JIIM»» ( 04080, m.
KuiB, Byn.Mexeripceka, 82 A, xopmyc b, 0d.312, kox €JPIIOY 35442539) Tta y Bumagkax,
nependadyeHux 3aKOHOJaBCTBOM Y KpaiHU.

[Tpu upomy Ctoponu noroauinu, mo Kiient He matume 10 banky ’oaHUX IpeTeH3ii B pa3i BUNHEHHS
Bankowm 3a3HaueHux Jiid.

9.16. ®ona rapaHTyBaHHA BKJIAAIB Qi3HUHUX OCiO:

9.16.1. 1o MomeHnTy ykiamaHHs BiamoBigHoro JloroBopy bank 000B’s3k0BO o3Haniomittoe KitieHnTa
/Bxagauka 3 iH(opMaIiero nmpo KOIITH,IKI He BIAMIKOAOBYIOTECS 3a paxyHOK DOHIy rapaHTyBaHHS
BKJIaMiB i3MYHHX 0ci0,31 3MicToM JIOBiAKM MPO CHUCTEMY rapaHTyBaHHs BKJIaAiB (I3MYHHUX OCiO,
Knient/Bxiagauk otpumye onus ex3zemiusip Josiaku. [licnsa yknanenns [Jorosopy Kinient/Bknaanuk
MOTO/IKYETHCS B TIOJANBIIOMY O3HAHOMIIIOBATUCS HE piIIIe HIX OJUH pa3 Ha pik 3 JloBiKOO Mpo
CHCTEMY rapaHTyBaHHS BKJIAIiB (Pi3uuHuX oci0 Ha caiiti banky B Mepexi [HTepHET 3a €1eKTPOHHOIO
anpecoro: Www.bankvostok.com.ua; 3a 6axanusm Kiienta/Bknagnuka bank namae JIoBiaKy mpo
CHCTEMYy TapaHTyBaHHA BKJIaAiB (i3MYHHX OCi0 Ha mMmanepoBOMy HOCIi y BHUNAIKYy 3BEpHEHHS
Knienta/Bxiagnuka a0 BigaiieHHs: banky.

9.16.2. TlipmucanusMm BiamoBigHoro Joroopy KiienT/BkmagHWK MiaTBEpIKYye, 0 Horo Oyio
MOBIAOMJICHO JI0 YKJaaeHHs [JoroBopy mpo te, mo PoHja rapanTyBaHHs BKIaAIB (GI3UYHUX OCI0 CallT
www.fg.gov.ua (nami — DoHI) rapaHTye KOKHOMY BKJIQJHUKY OaHKY BIALIKOYBaHHS KOIITIB 3a HOrO
BiiagoM. Ilin BKiamoM ciiJy po3yMiTH KOIITH B TOTIBKOBI a0o0 0e3roTiBKOBiK (opMi y BalOTi
VYkpainu abo B 1HO3EMHIl BaiOTi, SKi 3aidydeHi OaHKOM Bia BkIagHWKa (00 sIKi HAmMIWIUIA s
BKJIAJHUKA) HAa YyMOBax JIOTOBOPY OaHKIBCHKOTO paxyHKY, OaHKIBCHKOTO BKJIaay (IEMO3HTY),
BKJIFOYAIOYM  HapaxoBaHi BIJCOTKH Ha Taki KOIITH, BiANOBIIHO 10 3akoHy Ykpainu «[Ipo cucremy
rapaHTyBaHHs BKJIa/liB (Pi3UUHUX 0CIO».

Komtn, mo 3HaxonsaTees Ha paxyHkax «Haxommmka» ta «HaszOuparyce»/mponykr «bank Bnacuuii
PaxyHok» minagaroTh MiJ BU3HAUYEHHS BKJIAdy.

®oHJ TapaHTyBaHHSA BKJIAIB (DI3UYHUX OCIO HE BINIKOJOBYE KOIITH 3a BKJIaJaMH y OaHKIBCBKUX
MeTajax Ta 3a BKJIaJaMu, MiATBEPIKEHUMHU OLAJHUMU cepThudikaTaMu OaHKYy.

9.16.3. bamk nHa BuMmory Kiienra/Bxkiamnuka Hamae BUTSAT 3 mux [IpaBUia MO0 TOPSIKY
00CITyroByBaHHS paXxyHKY, 3aCBiU€HHH yITIOBHOBaXXeHOIO 0c000t0 baHky.

9.16.4.bank Hagae KitienTy/BkiiafHUKYy Ha BUMOTY OCTAHHBOT'O aKTYaJIbHY 1H()OPMAIIIIO TIPO CHCTEMY
rapaHTyBaHHs BKJaJiB (i3uuHuX oci0 mig yac Aii BignosigHoro /loroBopy 3rigiHo 3akoHy YKpaiHu
«IIpo cuctemy rapanTyBaHHs BKJIaAiB (QI3UIHUX OCIOM.

9.17.bank mae mpaBo, a KiieHT moBizomiieHud Ta Hajgae cBow 3rony (mo3Bin) banky Ha 0OpoOKy
nepcoHanbHUX AaHux KiieHta, mo Bkirodae B cebe nii banky mo 300py, peectpanii, HAKOIHUYEHHIO,
30epiraHHio, aganTyBaHHIO, 3MiHI, TOHOBJICHHIO, TMOUIMPEHHIO (PO3MOBCIOKEHHIO, peaizallii,
nepejayi), BAKOPUCTAHHIO, 3HEOCOOJICHHIO Ta 3HUILCHHIO OY/Ib-SKHX MepCcOHAbHUX AaHuXx KiieHra.
9.18.00po6ka nmepcoHanbHUX MaHMX KilieHTa 3aranbHOro xapaktepy a0o Bpas3iMBHX (3a HasBHOCTI)
MEPCOHANBHUX JaHUX 3/1MCHIOIOTHCS Ui 3a0€3MeUeHHs BIIHOCUH y cpepl eKOHOMIYHMX, (PIHAHCOBUX
MOCTYT Ta CTpaxyBaHHs, BIAMOBIAHO N0 3akoHy Ykpainu «IIpo 6aHku 1 OGaHKIBCbKY JiSUIbHICTBY,
3akony Ykpainu «lIpo ¢iHaHCOBI MOCITYru Ta Jep’KaBHE PEryIIOBaHHS PUHKIB (DIHAHCOBUX MOCIYT»,
3akony Ykpainu «lIpo 3amobiraHHs Ta MPOTUAIO Jerami3amii (BiIMUBAaHHIO) TOXOJIB, OACPMKAHHUX
3JIOYMHHUM HUIIXOM, (DiIHaHCYBaHHIO TEPOPU3MY Ta (DIHAHCYBAHHIO PO3MOBCIOJKEHHS 30p0Oi MacoBOIO
3HUIICHHA», 3akoHy YkpaiHu «[Ipo crnoxuBue KpeAUTYBaHHS», HOPMATHBHO-TIPABOBUX aKTiB
Hamionansnoro 6anky Ykpaiau, Craryry banky ta I[lomosxkeHHst Tpo 00poOKY 1 3aXUCT MEPCOHATBHUX
JIaHuX y 0a3ax mepcoHanbHUX JaHuX, BonoausieM skux € [IAT «bAHK BOCTOK».
9.19.1Tinmucannasam mporo Jlorosopy KiieHt, sk cy0’ekt IlepcoHanbHuX maHuX, Hagae baHKy CBOIO
MUCHMOBY O€3yMOBHY Ta O€3BIAKINYHY 3T0/y Ha:

- 00poOky IlepconanpHux manux KiieHTta, mo BkiIO4yae B ceOe BUMHEHHS OyAb-sKUX [Iid Ta/abo
CYKYMHOCT1 [if, LI0 NOB’s3aHiI 31 30MpaHHAM, pEeCTpalli€lo, HAKOMMYEHHSM, 30epiraHHsM,
aJlanTyBaHHSIM, 3MIiHOIO, TIOHOBJICHHSM, BHKOPHCTAaHHSIM 1 MOIMUPEHHSIMH (PO3MOBCIOKEHHSM,

130


http://www.bankvostok.com.ua/
http://www.fg.gov.ua/

peanizaiii€ro, epeaaydeto), 3HeocoO0aeHHAM, 3HUIICHHAM [lepconansuux nanux KitieHTta, BiAMOBIIHO
10 Metu 00poOku IlepcoHanpHUX JaHuX, 10 BKazaHa B 1ux [IpaBmiiax Ta/abo Oyab-gKoi iHIIOI MeTH
00poOku IlepcoHanpHUX AaHUX, 110 BU3HAYAEThCd BaHKOM B TOMY 4YMCIl 3 METOHO MPOIOHYBaHHS
Oy/Ib-SKUX HOBUX OaHKIBCHKMX IOCIYTI Ta/ab0 BCTAaHOBJICHHS AUTOBHX BiZHOCHMH Mix Kiientom Ta
bankoM Ha miacTaBi IUBUIBHO-TIPABOBUX IOTOBOPIB, MPEAMET SKUX € BIAMIHHMM BiJl TPEIMETY
VKJIaIeHOTO JoroBopy Ta/abo tux IlpaBwi, B Tomy uucm KiieHT Takox Hanmae banky m03BiT Ha
30MpaHHs, PEECTPAIlii0, HAKOMWYCHHs, 30epiraHHs, aJlanTyBaHHsI, 3MiHY, TOHOBJICHHS, BHKOPUCTAHHS 1
MOIIMPEHHS (PO3MOBCIOKEHHS, pealizaiisi, mepeaada), 3HeocoONieHHs, 3HHIIEHHS [lepcoHanbHIX
nanux Koienta npu BukoHanHi bankom [lopsaxky HaganHs pomomoru B pamkax IIporpamum
“ellinTpumka” Ta llopsiiky BHUKOPHUCTaHHS KOUITIB, Meper0adyeHHX y JAEp:KaBHOMY OIO/KETi i
HajgaHHA gonomord B pamkax [Iporpamu  “ellinTpuMmka’,3aTBep/pKeHHX TmocTaHOBOK KalOiHery
MinictpiB Ykpainu Big 09 rpyans 2021 p. Ne 1272 «/lesiki nuTaHHS HAJAaHHS JONOMOTH B PaMKax
[Tporpamu “ellinTpumka’

- 30ip, HaJaHHS, BUKOPHCTAHHS Ta MOMIMPEHHS OyAb-IKHMM YHMHOM iH(OpMaIlii, 10 BKa3aHa B I[bOMY
MyHKTI 4yepe3 Oropo kpenuTHux ictopiit /KpeautHuit peectp HarionanpHOro 6aHky Ykpainu ta

- po3kputTs iH(popmanii moao Kiienra, sika 3riiHO i3 3aKOHOJABCTBOM YKpaiHU MiCTUTh OaHKIBCBKY
TaEMHHIIIO Ta/a00 € KoH(DiaeHIiiTHOIO iH]OopMaIti€ro.

Crpox 30epiranns Ilepconanpaux nanux Kiienta cranoButh 50 (I’sitmecst) pokiB 3 MOMEHTY
ykJ1aganHs BignosigHoro Jloroopy. O6csar Ilepconanbuux nanux KiieHnra, moao Skux 311HCHIOETbCS
nporec o0poOku Ilepconanpamx manumx KomieHTa Ta sIKi MOXYTh OyTH BKJIIOYCHI J0 0Oasm
MepcoHANbHUX JaHuX baHKy, BU3HA4a€eThCs CTOPOHAMH, SIK OyIb-sika iHpopmaris npo Kiienra ta/abo
ymoBH [loroBopy, 1o crana Bijgoma banky npu BcTaHoBieHHI BigHOCHH 13 Kiienrom. IlinnmucanHsam
uporo JloroBopy KitieHT Tako HaJaB CBOIO 3rojly Ha 3MiHy Bu3HaueHoi JloroBopom/IIpaBunamu metu
00poOKM mepcoHanpbHUX JaaHuX KilieHTa NUIAXOM PO3MIMICHHS BiIIOBIIHOTO IOBIJOMJICHHS Ha
odimiitHomy caiiti banky B wMepexi [HTepHeT Ta mUIAXOM HampaBleHHS 1H(OPMALIHOTO
MoBiOMJICHHS Ha HOMep Tenedony KiienTa, mo Bka3aHuil octanHiM B AHKeTi-3asBi/3asBi-JloroBopi
npo akment wmiei I[lybmiynoi mnpomo3umii 3a BubGopom banky. 3roga Kiienta Ha 00poOKy
[lepconanpaux manux KiieHTa, M0 HajaHa OCTaHHIM 3TiTHO 3 YMOBaMH IbOTO ITYHKTY HE BUMAarae
3MIHCHEHHsl MOBiJOMJIEHb Npo mnepenauy IlepconanpHux nanux Kiienta TperiM oco0am 3rigHO 3
HopMamu cT.21 3akony Ykpainu «IIpo 3axuct nepcoHanpHuX AaHux». lliAnucaHHsIM BiANOBIIHOTO
HoroBopy KiieHT miaTBep/Kye, 1110 HOro MoBiIOMIIEHO MPO BKIOYEHHs ioro IlepcoHanbHUX TaHMX
70 0a3y MepcoHaNbHUX JAaHUX 3 METOIO, 10 BKa3aHa B LIbOMY MYHKTI, a TAKOX, 1110 HOMY MOBIJIOMJIEHI
fioro mpaBa, Bu3HaueHi 3akoHOM YkpaiHu «IIpo 3axucT mepcoHalbHUX [aHHX», a TAKOX METYy
00po6ku Ilepconanbuux nanux Kimienra, B Tomy uucii 300py Ilepconansuux nanux Kiienra.
9.20.Ansa uineit nux IIpaBun KiieHT moromxyerses, Mo 00CAT MEPCOHATBHUX JaHUX BKIIOUYae Oyab-
SK1 BiZIOMOCTI/iH(opMaIlito, 1o JO03BOJAIOTH MpOBeAeHHs ineHTH(dikamii Ta Bepudikaimii ¢Gi3UIHOT
ocoOu Ta Oynu HamaHi KiieHToMm BigHOCHO cebe Ta/abo MICTATbcA y BHJIAHMX Ha iM’s KiienTa
JOKYMEHTaxX Y MiANUCAaHUX HUM JaokymMeHTax. Kpim Ttoro, KiieHT Hamae cBoro O€3BIIKIMYHY,
0e3yMOBHY 1 HEe 0OMeXeHY CTPOKOM Jii 3roay (103Bia) banky Ha Te, 1m10:

- 00poOka nepcoHabHUX HaHuX KirieHTa 3a1iicHI0OeThCsl BaHKOM BiAMOBIAHO 10 HACTYTHUX ITUICH:

- HajgaHas KiieHTy Oyap-sKkuX 6aHKIBCHbKHUX/()IHAHCOBUX MOCIYT Ta MOCIYT y cepi CTpaxyBaHHS;
3/11CHEHHS MpaB Ta BUKOHAHHS 000B’SI3KiB P BCTAHOBJICHHI IIPAaBOBITHOCHUH 3 baHKOM Npu HajaHH1
0aHKIBCBKMX IIOCIYI 3TiJHO HOPM YHMHHOTO 3aKOHOAABCTBA YKpaiHM, 3a0e3ledyeHHs LUBIIbHO-
MIPaBOBHX, FOCIOIAPCHKO-TIPABOBUX, aIMIHICTPATUBHO-TIPABOBUX, OJATKOBUX, (PIHAHCOBUX BITHOCHUH
Ta BIJHOCUH y c(epi Oyxraarepchbkoro oOMIKy Ta CTaTHUCTUKM BIAMOBIIHO /70 BHUMOI YUHHOTO
3aKOHOAABCTBa YKpaiHu, 30kpema: [luBimbHoro konekcy VYkpainu, [‘ocrmomapchbkoro Koaekcy
VYkpainu, [TonatkoBoro koaekcy Ykpainu, 3akoHy Ykpainu «IIpo GaHku 1 GaHKIBCbKY JiSUIbHICTBY,
3akony Ykpainu «lIpo ¢iHaHCOBI MOCITYru Ta Jep’KaBHE PEryIIOBaHHS PUHKIB (DIHAHCOBUX MOCIYT»,
3akony Ykpainu «[Ipo 3amobiraHHs Ta TPOTUAIIO Jerami3aiii (BIIMUBAHHIO) JOXOJIB, OACPKAHHUX
3JI0YMHHUM HUIIXOM, (DiIHAHCYBaHHIO TEPOPU3MY Ta (DIHAHCYBAHHIO PO3MOBCIOKEHHSI 30p0i MacOBOI0
3HULICHH», 3akoHy Ykpainu «lIpo Oyxrantepcekuil 00iik Ta (hiHAaHCOBY 3BITHICTh B YKpaiHi»,
3akony Ykpainu «[Ipo crioxuBue KpeauTyBaHHI», 3akoHy Ykpainu «[Ipo opranizauiro ¢popmyBaHHS
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Ta 00Iry KpeIUTHHX icTOpii», 3akoHy Ykpaiau «IIpo 3axucT mepcoHaNbHUX IaHUX», HOPMATHBHO-
npaBoBUX akTiB HamioHampHOro 6anky YKpainu, iHmux HopmaTuBHUX akTiB, Ctatyty ITAT «BAHK
BOCTOK», [TonoxeHnHs mpo 0OpoOKy 1 3aXUCT MEPCOHANBHUX JIaHUX Y 0a3ax MepCcoOHaIbHUX JTaHUX,
BononibieM skux € [IAT «BAHK BOCTOK»; notpumaHHsT BUMOT YHHHOTO 3aKOHO/IaBCTBA Y KpaiHU
Ta BHYTPIIIHIX JOKYMEHTIB BaHKy Ipu yKiaJieHHi/peecTpallii, BAKOHaHHI/CYIIPOBO/KEHHI JIOTOBOPIB,
3abe3neueHHs iH(GOpPMYBaHHA PO MPOAYKTH Ta TMOCIYyrd baHKy, ONUTYBaHHS IOMO SIKOCTI
oOcimyroByBaHHsI, 3a0e3nedeHHs1 AisutbHOCTI banky, peami3zanii npaB banky ta 3mificHeHHs bankom
I, HEOOXiMHUX I HEYXWJIBHOTO SKICHOTO BHUKOHaHHs B3sATHX baHkoMm 3000B’s3aHb Mepen
Kimienrom/Kniearamu;naganas KiieHTy MOXIMBOCTI OTpUMYBaTH OaHKIBCBHKI TOCIIYTH 32 CIIPUSHHS
areHTiB ineHTH(]iKaIii Ta BepudiKaii KIi€HTIB, KPEAUTHUX MOCEPEAHUKIB, BKIIOYCHUX MO MEPeIiKy
areHTiB imeHTu(dikamii Ta Bepudikaii KIEHTIB Ta/ab0 KpeIUTHUX TTOCEPETHUKIB Yy chepi CIIOKHUBUOTO
KpEeIUTYBaHHS Ha PUHKY OAHKIBCHKUX IOCIYT;

- nepenauy Kiienty indopmarii, ska MICTUTh peKiIaMHO-1HGOPMAIIHHUN XapakTep (B TOMY YHCII
II0JI0 HOBHUX MPOJYKTIB Ta mochyr banky abo iHmmx ocib) abo Oynb-sxoi iHIIOI iHpOopMarrii, 30kpema
po cTaH Oynb-aKoro paxyHky Kiienra, Bimkpuroro y banky abo npo cran 3aboproanocti Kiienra 3a
Oyab-SKUM JIOTOBOPOM, YyKJaaeHuM 3 bankom, muisixom BiampasieHHs bankom iHdopmariitHoro
MOBIAOMJICHHSI Ha HOMep MoOunbHOro Tenedony Kiienra ta/abo 3acobamu MOMITOBOTO 3B’A3KY 4
IHIIMH 3aco0aMu (B TOMY YHCIIi 32 JIOIOMOT'OIO TPETiX 0c¢i0), 0OpaHUMU HA BIACHUH po3cyn baHky;

- TEepeBIpKH OCTOBIpHOCTI HagaHuX KIli€eHTOM mepcoHalbHUX JaHUX, B TOMY YHCIi 32 JOTIOMOTOIO
MOCTYT 1HIIUX 0Ci0, Ta 1X BHKOPHCTAHHS 1 TMOIIUPEHHS B TPOLECi 3IIHCHEHHS Oyab-SKUAX i,
CIOpSIMOBAaHUX Ha TOTamieHHs icHyrouoi 3ab0oproBaHocTti Kiienta 3a Oyab-sIKHM JOTOBOPOM,
YKJIaICHUM 3 baHKOM;

- 3naiiicHeHHs baHkoMm 1HIIMX Aiil, M0 HEe 3a00pPOHEHI 3aKOHOAABCTBOM YKpaiHM Ta OOWUPAOTHCS
bankom Ha BiacHHI pO3Cy/I.

- TOpPSAOK BHUKOPHUCTAHHS NepcoHaNbHUX HaHuX KiieHta Bu3HadaeThcsi baHkom camocTiiHO Ha
BJIACHHUM PO3CY/ B KO)KHOMY OKPEeMOMY BHIAIKy BiamoBigHo a0 [lonoxenus «IIpo oOpoOKy i 3axucT
MEePCOHANBHUX JAaHUX y 0a3ax mepcoHanbHUX HaHux, BosoxainsleM sikux € [TAT «bAHK BOCTOK»
Ta BKJIIOYae npaBo baHky 3aiiicHIOBaTH OyAb-sK1 [1i 11010 OOPOOKHM IIUX JIaHUX Ta MO0 IX 3aXHCTY, a
TaKOXX Jii 1I0JI0 HaJaHHSA YacTKOBOro a00 MOBHOrO MpaBa OOpPOOKM MEPCOHAIbHUX MAHUX TPETIM
ocobam, oopanuMm bankowm;

- TIOPSAJOK MOIIMPEHHS IEPCOHANBHUX JaHUX BU3HAYAEThCSI baHKOM CaMOCTIITHO Ha BIIACHUHN PO3CY]
3 BpaxyBaHHSAM HOPM 3aKOHOJABCTBa YKpaiHU y cepi OaHKIBCbKOI TAEMHUII Ta BKJIOYA€ Oyab-sKi il
banky mono mepenaui Bimomoctedt mpo Kiienta 3 0a3u mepcoOHANbHHUX J@HUX TPETIM 0codam,
oOpanuMm bankowm;

- TOPSJIOK JJOCTYIY JI0 MEPCOHANBbHUX JAaHUX TPETiX 0ci0, B TOMY YMCIi Ha/JlaHHS iM 4acTKOBOro a0o
MIOBHOTO NpaBa 0OpoOKM LIMX JAaHUX Ta/abo mepenady TakuX JaHUX BU3HadaeTbcs baHkoM camocTiiiHO
Ha BJACHUM poO3Cyl, B TOMY 4YHMCIlI 3 METOK MEpeBIPKM JOCTOBIpHOCTI HagaHux KiieHTOM
MEPCOHAIbHUX JaHMX Ta/ab0 KOHTAKTHUX JaHUWX, JUIsl 3aXUCTy 1HTepeciB baHky, 30kpema, ane He
BUKIIIOUHO, Y BUMAJIKy 3BEPHEHHS JI0 CYNly, Y BUMIQAKY BiACTYIUIEHHS baHKOM mpaBa BUMOTH 3a Oy/b-
akuMm JloroBopoMm, Tomo. Ilpu npomy, KiieHT Hagae cBoro 3rofy Ha mepefady CBOIX NMEPCOHAIbHUX
naHux baHkoMm TpeTiM oco0am Ta HaJlae TOCTYI JI0 CBOIX MEPCOHATBHHUX JAHUX OyIb-SKHUM TPETIM
ocobam, 110 BU3HA4Yal0Thcs bankoM camocTtiiiHo, pu YoMy KimieHT miaTBepIkKye, M0 Taka mnepeaayda
NEPCOHATBHUX JaHUX HE NOoTpedye MOoJanbIIoro okpemoro mnosimomiieHHs Kiienta mpo Ttaki Aif
(mepenauy) Oynb-IKUM CITOCOOOM, B TOMY YHCII 1 MIJISXOM MHUCBMOBOTO MoBigmoMieHHs. [1in TpetiMu
oco0amH, 3a3HAUeHUMH BUIE Yy IboMy NyHKTI IlpaBmi, KiieHT po3ymie HOBOro kpenutopa 3a
JloroBopoM oBepApadTy (CIOKHUBUOTO KpPEOUTYBAHHS), KOJIEKTOPCbKI KOMIaHii, OmepaTopiB
MOOUTBHOTO Ta MOIITOBOrO 3B’ SI3KY, @ TAKOXK OyAb-AKHX 1HIINX OCi0 (K (HI3UYHMX, TaK 1 FOPUANYHUX ),
KM BaHKOM HamaeThCsl IOCTYN /O NEPCOHANBHUX JaHUX / 3AIHCHIOETHCS Tiepeaada MepCOHATBHUX
nannx Kiienta(B ToMy dwMcii, ale HE BUKIIOYHO OJM3bKI 0COOM, MPEICTaBHUK, CHAIKOEMEIb,
MOPYYUTENh, MAaWHOBUM TOPYYHTENb, TPETS o0co0a,skuM baHk TOBiZIOMIISIE TIEPCOHANBHI JaHi
KnienTa/llo3ndanpHiKka,B TOMY 9HCII TaKi, 10 MICTATh OaHKIBCbKY TAEMHUITIO Ta/a00 KOHDiAEHIIHHY
iH(popMalLlil0 B TpoIleci BperyIroBaHHsA MpocTpodyeHoi 3aboproanocTi Kuienra/Ilo3nuanbHuka 3a
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JloroBopoM oBepapadTy(CroXKHBYOTO KPEAUTYBAHHS)).

9.21 KimieHT TakoX MiATBEPIKYE CBOE O3HAHOMIIEHHS Yy MHCBHMOBiil (opMmi 31 CBOIMH IpaBaMu SIK
cy0’eKkTa IEpCOHANBHUX JaHUX, BHM3HAYCHMMHU 3akoHOM YkpaiHu «IIpo 3axucT mnepcoHaIbHHUX
TaHUX», METOI0 300py IaHUX Ta 0COO0AMH, SKUM MEPearoThcs MOTO NMEepCOHANbHI JIaHi, CKJIAZOM Ta
3MICTOM 3i0paHMX NEPCOHAIBHUX JAaHHMX, a TAKOXK 3 TUM (HakTOM, IO HOTO TMEepCOoHAIbHI AaHi
BKJIIOUEHI J10 6a3u nepconanbHux aanux «Kiientuny, Bonoauibiem sikoi € [IAT «BAHK BOCTOK»
Ta, y 3B’3Ky 3 1uM, KiieHT He nmorpeldye MoAasbIIoro OKpeMoro MUCbMOBOIO IMOBIIOMIIEHHS PO
3a3Ha4yeHi y npoMy myHKTi [IpaBun o6cTaBuHu.

9.22. KnieHT miaTBep/uKye, IO Tepenada Oyab-sKUX IMEePCOHANBHUX JaHUX (i3MUYHHUX O0Ci0, sKi
nepenaroTbess banky Bin imeni Kiienra ta / abo y 3B'SI3Ky 3 MiJNHCAaHHSAM / BUKOHAHHAM OY/b-SIKOTO
JloroBopy, 3aiHCHIOETBCS 3 noTpuMaHHsAM Kiientom Bumor 4.1 cT. 14 1 4. 2 cT. 12 3akony Ykpainu
«[Ipo 3axucCT NEepCOHANBHUX JaHUX» JUIA OOpoOKM baHKOM TakuX MEpPCOHANBPHUX JaHHUX 13
3apeecTpoBaHO0 baHKoM MeToro.

9.23.banKk Mae mpaBO MEPEBIPSATH IOCTOBIPHICTh HajaHUX KilieHTOM mMepcoHaIbHHX JaHWUX Ta/abo
KOHTAKTHHUX JAaHUX, B TOMY 4YHCIl 3 BHUKOPUCTaHHSIM IIOCIYT IHIIMX ONEPATOpiB, a TaKOXK
BUKOPHUCTOBYBATH iH(OpPMAIIiIO PO HEBHKOHAHI Ta/ab0 HEHAIEKHO BUKOHAHI 3000B’s3aHHS 32 IIUMHU
[IpaBuinamu Ta/a6o Bignosiaaum JJoroBopom banky npu po3risiii NuTaHb Opo HaJaHHS 1HIINX MOCITYT
Knienty Ta ykianaHHi HOBUX JOTOBOPIB.

9.24.Tlpu upoMy, 3anUT Ta HagaHHs 1HGOpMaIlii BBaKaeThCs 3/icHeHUMU 3a 3roaoto Kiienrta. Kimient
TaKOX Hazaae 3roay banky Ha po3kpurtsi bankom Tperim ocobam iHdopmariii, sika MICTUTh OaHKIBCHKY
taemHuI0 Kiienrta ta/abo kondinenuiiiny indopmanito npo Kiienra. 3actepeskeHHs, 3a3HaYeHE B
poMy IyHKTI [IpaBui BBakaeTbes MUCHBMOBUM J03BoJIoM Kitienta banky Ha po3kputTs iHpopmaii,
sKa MICTUTh OAHKIBChKY TaEMHHIIIO/KOHDIIEHITIIHY iHpopMarlito, y po3yMmiHHi 3akony Ykpainu «IIpo
0aHKH 1 OaHKIBCBHKY AisUTBHICTBY, a TAKOXK Ha PO3KpUTTS iH(opMalii mpo ocody (KiienTa) y pozyminsai
3akoniB Ykpainu «lIpo indopmarito», «IIpo dinancosi mociayru Ta AepraBHE PYTyJTIOBaHHS PUHKIB
¢binancoBux nociayr», «IIpo croxuBUe KpeIuTyBaHHS.

0.25. 3 Meror BUKOHAaHHS BHUMOI YHHHOIO 3aKOHOJABCTBA IO CTOCYEThCS iAeHTH]iKalii Ta
Bepudikauii KiieHnra, ykiageHHs NpaBOYMHIB 3 3aCTOCYBAaHHSAM IU(POBOr0 BIACHOPYYHOIO MIJIUCY
Kiienra, a Takoxx Ui 3/1HCHEHHS KOHTPOJIO SKOCTI oOciyroByBaHHsi KiieHT Hazmae cBOlo 3roay,a
bank Mae mpaBo Ha cBiit po3Cy:

9.25.1.3piiicHioBaTH BimeoBepudikaito BiamoBiaHO a0 [lomoxkeHHs mpo 3ailCHEHHS  OaHKaMu
(1HaHCOBOTO MOHITOMHTY, 3aTBep/keHoro IlocranoBoro IlpaBninag HamionanesHoro 6anky Ykpainu
Ne65 Bin 19 TpaBus 2020 poky;

9.25.2. 3acrocoByBatu mporeaypu ¢Goto- Ta/abo  Bimeo- Ta/abo aymiodikcarii  3a JOMOMOTOIO
3BYKO3aIMCYBaJILHOTO TEXHIYHOI'O 3ac00Y,1HII MPOLESYPHU 3 METOI JOKYMEHTYBAaHHS Ta KOHTPOJIIO:
1)3a mporiecoM MiAMUCaHHS JAOKYMEHTIB/IPaBOYMHIB (B T.4. ajie HE BUKIOYHO 3asB-J{oroBopis
KOMIUIEKCHOTO ~ OaHKIBCBKOTro  o0cimyroByBaHHs) KiieHTOM 3  BUKOpPUCTaHHSM  IH(PPOBOro
BJIACHOPYYHOTO MiJIMKCY, a TAKOX MPAaBO BUKOPUCTOBYBATH JUIsl IHIIKX IUJIeH abo mepenaBaTu 1HIIUM
ocobam iHGopMalio, oTpuMaHy baHKOM 3 METOI0 JOKYMEHTYBaHHS Ta KOHTPOJIO 3a IPOLECOM
MiJIUCaHHs AOKYMEHTIB KilleHTOM 3 BUKOpHUCTaHHSM LIM(POBOro BIACHOPYYHOI'O MIJANHUCY, PO IO
Knient HazaB cBoro Ge33anepedny Ta 0e3BIAKINYHY 3roAy Ha 3/11HCHEHHS Ta M0AajbIle BUKOPHUCTAHHS
Takoi goto-, Bimeodikcarii Ha po3cyn banky;

2) min ywac orpuMmanHs Kiientom IlnatikHoi kapTku (B TOMy 4YMcii (OTO3HIMOK TMija Hac
3Haxo/pKkeHHs B pykax Kimienrta yxmanenoro CtopoHamu BimamnoBigHoro JloroBopy Tta/abo IlmatikHoi
KapTK{, PO3TOPHYTOrO iJeHTH(]iKamiiHOro nokymeHTta (macmopra) Kiienta 3i cropiHKamH, o
Mmictuth  ¢Qoto Kiienta Ta mpi3Buile,iMm’s,110-0aTbKOBI (3a HasBHOCTI) KitieHTa 3 momanbpIiuM
30epexKeHHs M Takux (oTo-,Bie00KyMeHTiB. KitieHT Hanae baHky Oe3BIAKINYHY TUCHMOBY 30Ty Ha
3/1IHCHEHHS Ta MoJAalbIlle BUKOPUCTaHHS Takoi (oTo-, Biaeodikcamii Ha po3cya banky;

3) 3ByKko3amuc TeredoHHuX po3mMoB 3 KiieHTom mpu #oro 3BepHeHHI B KonTakT-nientp banky, iHm
nigpo3aui banky, mpu 3BepHEHHI cniBpoOiTHUKIB banky no KiieHTa, a Takok BUKOPHUCTOBYBATU
3BYKO3amlMC Il MiATBEP/UKEHHS (akTy Takoro 3BepHeHHs. KiieHT Hamae banky O0e3BiAKINYHY
MUCHMOBY 3T0Jly Ha 3/IICHEHHSI Ta ITOAaJIbIIIe BAKOPHCTAHHS TaKOTO 3BYKO3aIUCy Ha po3cyn baHky.
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9.26.V pa3si yknamannas Kiientom JloroBopy cTpaxyBaHHS, SK CympoBigHOi mociyru mo Ilpomykry
banky, 3nilicHeHoi 6e3 HaB’s13yBaHHs KilieHTOBI CynpoBiIHUX TOCIYr, baHK Mae nmpaBo MPONOHYBATH
Knienty 3asnHauatu bank equHuMm BurosonaOyBauem 3a TakuM JloroBopoM crpaxyBaHHd. Ha
BUKOHaHHS BUMOT 3akoHy «lIpo 3axuct nepcoHanbHuX naHux» KilieHT Hagae CBOIO 3rofy:

- Ha 00poOky bankom Ta/uu CTpaxOBHKOM HOTO MEPCOHATBLHUX JMaHUX (Oyab-saKo0i iH(popMaIlii,
0 BiHOCHUTHCS 110 KitieHTa, B TOMY YKCITi MPI3BUINA, iIMEH1, TO-0aThbKOBI, POKY, MICSIIS JATH Ta MiCIIS
HapOJIKEHHS, aJIpecu Ta 1HIIE), 3 METOI0 BUKOHaHHs Jlorosopy;

- Ha npudHATTS bankom Ta/um CTpaxoOBHKOM pillleHb Ha MiJCTaBi OOPOOKH MEPCOHATBHHUX
nanux Komienta (mOBHICTIO Ta/ud 4YacTKOBO) B 1H(OpMAIiiHIA cHCTeMi Ta/dd B KapTOTEKax
MEPCOHATBHUX JIaHUX;

- bank Ta/un CTpaxOBUK MarOTh MpaBO 3AIMCHIOBATH Aii 3 NEPCOHAIBHUMM JaHUMHU, SKI

NOB’si3aHI 31 30MpaHHAM, pEECTpalli€l0, HAKOMMYCHHAM, 30€piraHHsM, aJanTyBaHHSIM, 3MiHOIO,
IIOHOBJIEHHSIM, BUKOPUCTAHHSAM, NOUIMPEHHSM, PO3MOBCIO/DKEHHSAM, pealli3alli€lo, Iepeaayero,
3HEO0COOJICHHSM, 3HUIIEHHIM Bifomoctel npo Kitienra.
9.27.V pa3i Binkputtsa IlotrouHoro paxyHky 3 BukopuctanHsMm [IK BiamosimHo mo nux IlpaBun B
inTepecax Kuienra 3 meToro 3amobiranas 306utkiB Kiienta Ta banky BHaciiiok HECaHKI[IOHOBAHOTO
Bukopuctanas I[IK TperiMmu ocobamm 31iiicHIOBaTH OOMIH iH(MOpPMAIIIEI0 PO CIIOCOOM 3IIHCHEHHS
maxpaiicekux nii B Mexkax MIIC, a Takox mepemaBaTH 1 poO3KpuBaTH iHGOpMAIlilO, MO0 Mae
BinHomeHHs s Kiienra, nns koHdiaeHuiiinoro Bukopuctanus. Kiient Hanae banky 6e3ymMmoBHY Ta
0€3BIIKIIMYHY MMMCHMOBY 3T0/1y Ha HaJaHHs Takoi iH(opMmariii.

Knient Hanae ta miarBeppKye cBoto 3roay Oneparopy MoOIIBHOIO 3B 13Ky, baHKy sIK ydacHUKY
puaKy (inancoBux mocayr (YP®II)), ta YkpaiHcbkiii MKOaHKIBCHKIH Acomiallii WICHIB IIATHKHUX
cucteMm «€EMA» (https://www.ema.com.ua/about/), Bmaciuky EMA Anti Fraud Hub (AFH), depe3 sikui
MPOBOJIUTHCS MIDKTaly3eBUH OOMIH JaHMMH Ta iX TpPaH3UT i3 3aCTOCYBaHHSIM aBTOMAaTH30BAHOTO
nocryy (APl) - Ha 00pobOnenHs iHdopmarii npo HamaHHs Ta oTpumanHs Kiientom (Kiienty)
TEJIEKOMYHIKalliHHNX, OaHKIBCHKUX, (DIHAHCOBUX Ta CYNPOBIIHUX WOCIYT, 3 METOK  OTPHUMAaHHS
Krnientom nocnyr banky (sk yuyacHuka punHky ¢inancoBux nocayr (YP®II) ) ta 3axucty iHTepeciB
Kitienra Bijg maxpailCbKux i 3 60Ky TpeTixX ocio.

9.28.IlepenaBati NpaBOOXOpPOHHMM opraHam Ta/abo MIIC Ta/abo unenam MIIC 3a BracHoro
1HIIIaTUBOIO a00 Ha iX o(iuiiHUN 3anuT 1H(OpPMaLlio, OB’ A3aHY 13 HE3aKOHHUM BUKOpucTaHHM 1K,
a Takoxk 3  nopymeHHaM  Kiientom — Ta/abo  [loBipeHO0  0c00010,ManoaiTHbOO
ocoboro/HenoBHOITHROIO  0ocoboro-guTHHOO  Kiienrta-/lepsxatenem  [lomatkoBoi IIK  ymoB
BignoBigHoro Jloropopy ta nux IlpaBui, B ToMy uuchi y BUMajkax, KOdu s iH(opMmaris ckiaaae
0aHKIBCbKY TAEMHULIIO/KOH(1ACHIIIHHY 1HPOPMAIIiIO, a TAKOXK:

- TepenaBaTH MPaBOOXOPOHHHUM OpraHaMm Ta/a00 IHIIMM KOMIIETEHTHMM OpraHaMm Jep KaBHOI
BJIaJM YKpaiHW, YCTaHOBaM Ta OpraHizamisM Ha ix odimiiiHuil 3amut iHdopMmallio, MOB’sA3aHy 13
BUKOpucTaHHAM KiieHTOM opepikaHux Bifg baHky rpomoBux KomTiB, iH(OpMAalil0 MOB’S3aHY 3
nopyieHHsaM Kitientom Oynpb-akux ymMoB BiAnoBinHoro Jlorosopy Ta nux IIpaBui, a Takox B1IOMOCTI
YM CYKYIHICTh Biomoctell npo Kiienra, 3a skumu ocoOy KiienTa inentudikoBano/abo moxe OyTu
11eHTU(IKOBAHO Ta SIK1 cTanu Bizomi baHky mia yac ykiagaHHs Oyab-sKoro JloroBopy uu mpoTAroM
CTpOKy #oro mii (Hagam - [lepconanphi nani Kmienra), mpo ymoBu Oyab-sikoro JloroBopy, mpo crax
3aboprosanocTi Kiienta 3a Oynp-skuMm JloroBopoM TOIIO, B TOMY YHCHI Yy BHIIaJKax, KOJH Taka
iHpopMallisg MiCTUTh OaHKIBCbKY Ta€EMHHIIIO/KOH]IIeHITIHHY 1H(opMaIlito.

- BUKOPUCTOBYBAaTH, TMOMIUPIOBATH  (PO3MOBCIOJDKYBATH, pEali30BYBaTH, IE€peIaBaTH)
ITepconanbhi gani Knienra Ta/abo iHpopmaiito, sika crana Bizjoma baHky npu ykiaaeHHi 0y/b-sKOTro
JloroBopy Ta MpOTATOM CTPOKY Horo mii,

- 1po ctaH 3aboproaHocti KiieHnra 3a Oyap-skuM J[oroBopom ToIo, TpeTiM 0codaM - HOBUM
kpeautopam Kiienra, y Bunajaky BijcTymieHHs (nepenadi) bankom cBoix mpas 3a [loroBopom TpeTim
ocobam — HOBUM Kpeautopam KiienTta Ta/abo y Bumajaky BHHUKHEHHs y banky Hamipy 37iiicCHUTH
Take BIACTYIUIEHHS (Tepeaady) n0 (aKTHIHOTO WOTO 3MIMCHEHHS 3 METOK BUKOHAHHS baHKoOM, sk
nepBicHuM kpeauropoMm Kirienra, monoxkenb cr.517 LluBinbHOrO Komekcy YKpaiHH, a TakoxX OyJib-
SKUM 1HIIUM TpeTiM ocobaM — KOHTpareHTam (mapTHepaMm) banka, siki OyJayTh 3aiaydeHl OCTaHHIM Ha
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JOTOBIPHIA OCHOBI J0 Tporiecy o0cIyroByBaHHs J[OroBopy 3 METOIO HAJIEKHOTO BHKOHaHHS baHkom
Ta BIJMOBITHOIO TPETHOIO 0COO0I0 YMOB YKJIaJICHUX JIOTOBOPIB;

- BYMHATH Oynab-iKi dii Ta/abo CYKyHHICTH Aii, 110 TOB’s3aHi 31 30MpaHHSAM, PEeECTpalli€ro,
HAaKONMUYECHHSAM, 30epiraHHsM, aJanTyBaHHSAM, 3MIHOIO, TIOHOBJICHHSM, BHKOPHCTaHHIM 1
MOIIMPEHHSIMH  (PO3TMOBCIO/DKCHHSAM, peai3alliclo, Iepenayero), 3HEOCOOJICHHSIM, 3HHIICHHIM
[Tepconanpanx nanux Kiienra (Hagam — oOpoOka Ilepconansuux manmx Kiienrta) Ta/abo 30uparw,
30epiratu, 3MIHIOBaTH, BHKOPHUCTOBYBAaTH, NOLIMPIOBATH (PO3MOBCIOKYBAaTH, peani30ByBaTH,
nepeaasaru), iHdopMmariito, sika crana Bimoma banky npu ykiagensi JloroBopy Ta mpoTsIroM CTpPOKY
Moro nii mpo ymoBu JloroBopy, npo cran 3aboproBaHocti Kiienta 3a [loroBopoM ToII0, 3 METOIO
3axucTy baHKOM CBOiX IpaB Ta 3aKOHHUX IHTEPECiB B CYZIOBUX Ta IHIIMX MPAaBOOXOPOHHHUX OpraHax;

- 3piiicHioBaT 00poOKy IlepconanpHux manmx KirieHTa, B TOMYy 4YHCI ajle HE BHUKIIOYHO
30upaTH,  peecTpyBaTH,  HAKONU4YyBaTd,  30epiratu,  HagaBaTH, BHUKOPUCTOBYBATH  Ta
MOIIMPIOBaTH(PO3MOBCIOKYBATH, pPEali30BYBaTH, IIE€pelaBaTH) uepe3 OHpo KPEIUTHHX 1CTOPii
iH(popmarito npo Kiienra, mpo ymosu JloroBopy, mpo cran 3aboproBanocti Kiienra 3a JloroBopowm,
npo BukoHaHHs KiienTom 3000B’s3aHb 3a Jloroopom Tomo/Ilepconansui mani Kiienra, 3 meToro
3a0e3neueHHsIM NpaB Ta IHTEpeciB CyO0'€KTiB KPeAUTHOI icTOpii 3rimHO 3 HOpMaMH 3aKoHY YKpaiHu
«IIpo opranizanito GopMyBaHHS Ta 00ITY KPEAUTHUX 1CTOPII».
9.29.KumieHT Hazmae 3roay Ha Te, 0 Oyab-sKka iHdopMarlis moao ykiagaHHs a00 BUKOHAHHS YMOB IIHX
[IpaBun Ta/abo Bignosimnoro Jlorosopy 3a IIK, mo npuiiMaioTe ydacTh y mIporpami JIOSIIBHOCTI
«Bracuwmii paxyHok»/ «®opa Cluby» wmoxe 0ytu nepenana bankom 1o TOB «CLUIBITO-®Y I»( 02090,
m.KuiB, Byn.bymiepora,l; kogx €APIIOY 40720198)/TOB «®opa»(08132,Kuiscbka 006i1., Kueso-
CesiTommHCHKUH paiion, Mm.Bumnese, Byn. [Ipomucnoa, 0yn.5; kox €IPIIOY 32294897) abo inHmrii
0co0i sika Oyme Ha MEBHUM MOMEHT Yacy MCHEKEPOM IMPOrpaMu JIOSUIbHOCTI «BiacHuii paxyHOK»/
«Dopa Cluby.
9.30.ITignucanusm JoroBopy KiieHT nae 3rony Ha:

(1) nepemauy, 30epiraHsasi Ta BUKOPUCTAHHS BIIACHUX MEPCOHAIBHUX JAHUX Ta JAHHUX MPO 3A1HCHEHHI
omepariii, y T.4. 3 BukopuctanusMm [1K «Bnacuuit paxynok» TOB «CUIBIIO-®Y I» ( 02090, m.Kuis,
Bys.bytnepona,l; kog €IPTIOY 40720198)

(2) orpumannsa kopecnonzenuii Bif TOB «CUIBIIO-®Y I» ( 02090, m.Kuis, Byn.byrieposa,l; kox
€JIPIIOY 40720198)abo ioro mapTHepiB Ha MOILITOBY aJpecy, aApecy €IeKTPOHHOI MOILITH, HOMEp
MoOuIbHOTO TenedoHny, BkazaHi B [lorosopi, 3asBi-AHkerTi, 3asBi-/lorosopi, B T.4. iH(opMaIio mpo
Axii, siki mpoBogsaTe TOB «CIJIBIIO- ®Y/[» ( 02090, m.KuiB, Byn.bBytneposa,l; xon €JIPTIOY
40720198)ta iforo mapTHepH.

(3) nepenauy, 30epiraHds Ta BUKOPUCTAHHS BJIACHUX MEPCOHATBHUX JAaHUX Ta JaHHUX PO 31HCHEHHI
omepauii, y T.4. 3 Bukopuctanusam I1IK «®opa Club» TOB «®opa» (08132,KuiBcbka o006:1., Kueso-
CesTommHChKUHN paiton, M.Buminese, Byi. [Ipomucnosa, 6yna.5; kog €APTIOY 32294897)

(4) orpumanns kopecnonaeHiii Big TOB «®opa» (08132, KuiBcbka 0011., Kueo-CBATOMMHCEKUN
paiion, m.Bumnere, Byn. [Ipomucnosa, 6yn.5; xkon €APTIIOY 32294897) abo #oro mapTHEpiB Ha
MOLITOBY aJIpecy, aJpecy eNEeKTPOHHOI MOUITH, HOMep MOOUIbHOrO TenedoHy, BKazaHi B Jloroopi,
3asBi-AHkeTi, 3asaBi-/{orosopi, B T.4. iHpopmamito npo Akuii, siki mpoBoasTs TOB «®opa» Ta ioro
MapTHEPH.

9.30.1. KiieHT Mae 3Mory BiMOBUTHCS BiJl PEKJIAaMHHX MaTepialliB, 0 HAMpaBIstoThCs KitieHTy
3aco0aMM JHMCTAaHIIHHUX KaHATIB KOMYHIKAIlii, NUISXOM IOJAaHHS BiJNOBIAHOI AHKETH-3asBH [0
banky.

9.30.2. IMignucannsam BignosimHoro [loroBopy (JloroBip ckinamaerbess 3 IlyOmigHOI YacTHHU-ITUX
[IpaBun ta InauBimyanbHOi YacTHHU,a came BiamoBiaHOI 3asBu-Jlorosopy/dorosopy) KiieHT Hamae
6e3ymMoBHUH 1 Oe3BiakimuyHuid 03BN banky(npaBo banky) oTpumyBatu  BUTATH 3 Jlep:kaBHOTO
peeCTpy aKTIB IMBUIBHOIO CTaHy IpoMajisH Ta €IUMHOro peecTpy JOBIPEHOCTEW B YacTHHI, IO
CTOCYeThCs JloBipeHocTel, Bunanux Kiienrom cBoiit JloBipeHiit ocobi/cBoim JloBipeHum ocobam ams
npenacTaBHUITBA B baHKy.

9.31.YmoBu npo BukoHanHsi Bumor 3axkony CHIA «IIpo nogaTkoBi BUMOTH 10 iHO3eMHHUX
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paxyHnkiB» (FATCA)

9.31.1.Knient 3000B’s3yeThcsi HamaBaTu baHky Bcio iH(popMalio, HEOOXiAHY i TOCTOBIPHOTO
BCTAHOBJICHHS HAsSBHOCTI 4 BijAcyTHOcTi Ha Oori Kienra o3nak mnpunanexHocti ao CIIA,
BuzHaueHux FATCA ta Yromoro Mix Ypsagom Ykpainu ta Ypsgom Cnomydenux IlrariB Amepuku
JUTS TIOJIITIIICHHS BUKOHAHHS TOJAATKOBUX IMPaBMJ ¥ 3acTocyBaHHs moioxeHb 3akonHy CIIA «IIpo
MOJIaTKOBI BHUMOTH 10 iHO3eMHUX paxyHKiB» (FATCA)(mamamni koxkeH OKpemMo abo BcCe pa3oM-
«. FATCA» ). B tomy uncini, KitieHT 30008’ s13aHmMiA:

a) pa3oM 3 VKJAJAHHAM OVib-fkoro JloroBopy/mpu _HaaaHHi AHKeTH-3asiBH HAJIaTH BCIO

HEOOXIIHY Ta BHUYEPHHY iHQOpMAaIiI0 1 HaJeXHE MOKYMEHTaJbHE MiATBEP/KCHHsS HAsSBHOCTI YHU
BizcyTHOCTI Ha Oo1ti Kitienta o3Hak npuHanexxHocti 1o CIIIA, Busnauennx FATCA;

0) He mi3Hime 30-ro KajJeHIaAPHOrO JHs BiJ MOMEHTY 3MiHM 0OcTaBuH Ha Oomi KitieHTa, K0 Taka
3MiHa OOCTaBHMH MaJia HACJiIKOM BUHUKHEHHS Y MPUITMHEHHS 03HaK npuHajiexHocti 10 CLIA, 3miny
o3Hak mpuHanexxHocTi g0 CIIA, Hamatm BCHO HEOOXIIHY Ta BHYEPIIHY 1H(POPMAIIO 1 HaJICKHE
JTOKYMEHTAJIbHE MIATBEPIKEHHS HAsSBHOCTI UM BiICYTHOCTI Ha Oo1i KitieHTa 03HaK MpUHAIEKHOCTI 710
CIIA, Buznauenux FATCA, 3 BpaxyBaHHSIM 3MiH, 1110 BiAOynucs;

B) He mi3Hime 10-ro KaJjJeHJapHOro JHSA BiJ AaTU 3BEpHEHHs baHka 3 MUCHPMOBHUM 3alUTOM IIPO
HagaHHs 1HpopManii, HeoOximHoi ans BukoHaHHa BuMor FATCA, Hamatu Bcio HeoOXigHy Ta
BUYEPIHY aKTyaJdbHy IHQOpMALi0 1 HaJEKHE OKYMEHTaJbHE IIATBEP/UKCHHS HAsBHOCTI YU
BijcyTHOCTI Ha Ooui Kimienta o3nak mpunanexHocti no CIIA, Buznauennx FATCA. 3a 3roporo
Cropin, maroro 3BepHEHHS baHka 3 MICEMOBHM 3aIIUTOM 3T1IHO IIBOTO MYHKTY JIOTOBOPY € BPYUYCHHS
3anuTy KiieHTy/lioro ynoBHOBa)X€HOMY NPEACTaBHUKY MiJ MiANUC a00 MOJAaHHS ONepaTopy 3B’SI3KY
PEECTPOBAHOTO MOIITOBOTO BiANpPAaBICHHS Uil HampamieHHs 3anutTy Kumienty. 3a 3romoro CTopiH,
SIKILO 3aIUT 3T1IHO BiANOBIAHOTrO /loroBopy HampaBisleThCsl Yepe3 ornepaTopa 3B S3Ky, TO BiANOBIAHE
MOIITOBE BiANpaBIIEHHS HaNpaBisieThesi HA aapecy Kitienrta, 3a3Haueny y JloroBopi (s ¢izuyaux
oci0 Ta miANpUEMINB) /3a Micue3HaxokeHHsM KirieHta, 3a3HaueHUM y €IuHOMY JAepKaBHOMY
peecTpi OpUAWYHHX 0cCi0, (I3MYHMX O0Ci0 — MIANPHEMIIB Ta TPOMAACHKHX (OPMYBaHb (I
IOPUIMYHUX 0Ci0).

9.31.2.Ctoponu moroauiw, mo baHk Mae mpaBo B 0JHOCTOPOHHBOMY MOPSIAKY PO3ipBATH BiIOBITHUI
JloroBip Ta 3akpuTH paxyHoK (paxyHku) Kiienra, sxmo KiieHTOM He BUKOHaHO OOOB’SI30K HaJaTH
iHopmarli;o Ta MTOKYMEHTH, HEoOXiaHi st BuKOHaHHA BuUMOr FATCA miono BCTaHOBJICHHS
HasBHOCTI 4M BiAcyTHocTi Ha Oomi Kiienta o3nak mnpunanexxHocti 1o CIIIA. bank moxe
CKOpUCTaTUCSI CBOIM IIpaBOM B OJHOCTOPOHHBOMY MOpPSAKY po3ipBaTi Jlorosip He paHilie
OJIMHAJIATOr0 KaJeHJapHOro JHSA BiJ AaTu 3BepHEHHs 10 KilieHTa 3 MHCbMOBHUM 3alMTOM IIPO
HaZaHHS 1HQopManii, HeoOxinHol myia BukoHaHHA BUMOr FATCA. Ilpo posipBanus JloroBopy B
OJTHOCTOPOHHBOMY TOPSJIKY Ta 3aKpUTTS paxyHKY (paxyHKiB) 3riJHO I[boro myHKTY JloroBopy bank
noBigomisie Kiienta nmucbMoBo.

9.31.3.Kepytounce 4.1 ct. 1068 LuBinsHOro kojekcy Ykpainu, CTopoHH noroawiu, mo baHk mae
[IpaBO BIIMOBUTH Yy BHMKOHAaHHI Iepeka3y rpomoBux kowmTiB 3 Ilorounoro paxynky Kiienrta y
BUMAJIKY, KOJU TakUi mepekas miamsrae onogarkysanHio 3rifHo FATCA, mporte bank 3 Oyab-skux
MIPUYMH HE MAa€ MOKJIIMBOCTI 3/11ICHUTH OIOAATKyBaHHs matexy 3riiHo FATCA.

9.31.4.Knient nopyudae banky 31iiCHIOBaTH JOTOBipHE criMCaHHs 3 Oyab-skoro IloToyHOro paxyHky
Kiienra, y T.4. paxynky «Hakormnkay, paxyaky «Hazouparyc» y [IAT «bAHK BOCTOK» kormTiB,
HEOOXITHUX Uil CIUIATH MOJATKy 3 IJIATeXIiB, SIKi 3JIHCHIOE YK oTpuMye KIT€HT Ta siKi MiAIsAraiTh
onogarkyBanHio Cnionyuenumu tatamu Amepuku 3riqHo FATCA. 3 nmotounux paxyskiB Kiienra,
BIIKpUTUX B BamtoTax iHmuX, HiX nomapu CLIA, moroBipHe crnucaHHsS Ha MiACTaBl OTO MYHKTY
Horosopy/IIpaBun 31iHCHIOETECS Yy CyMi, €KBIBaJEHTHIN 3a MOTOYHUM PHUHKOBHUM KYPCOM pPO3MIpy
nonatky, skuil mignsrae cmiati 3rimHo FATCA, ta Butpar (komicii, momaTku, 300pu  TOIIO),
MOB'SI3aHUX 3 KYIIBJIEI0, 0OMIHOM CHHCaHMX 3 paxyHKy KiienTa rpomoBux komris y nonapu CHIA.
9.31.5.Knient nopyuae baHky yTpumyBaTH 3 CyMH IUIaTEXiB, Ki HaaxoaaTh Ha [loTouHMH paxyHOK
Knienta y IIAT «bAHK BOCTOK» Ta siki mijsraiors onojnatkyBanHio Crnomydenumu [lltatamu
Awmepuku 3rigHo FATCA, 1o 3apaxyBaHHs Takux muiaTexiB Ha [lorounuit paxyHok Kiienra, rpomosi
KOWITH, HeoOX1H1 /g criaTh nonatky 3riqHo FATCA. 3 miarexiB Ha [lotouni paxynku Kiienra,
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BIIKpPUTI B BamoTax I1HmMUX, HDK gomapu CIIIA, yrpumanHs Ha MTiACTaBI IOTO IYHKTY
Jlorosopy/IIpaBui 31iCHIOETbCS Yy CyMi, €KBIBJICHTHIM 32 MOTOYHMM PUHKOBHM KYpCOM pO3Mipy
noaarky, skuil migusarae crutati s3rimHo FATCA, Tta Butpar (Komicii, mojaTku, 300pd TOIIO),
MOB'SI3aHUX 3 KYIIiBJIEI0, 0OMIHOM YTPHUMAaHUX IPOIIOBHX KOmTIB y nonapu CLIA.

9.31.6.Croim mianucom min Jloroopom KiienTt mopydae banky yTpumyBaTH 3 CyMH IIATEXIiB, SKi
nepekazye Kiient 31 cBoro Ilotounoro paxynky y AT «bAHK BOCTOK» Ta siki miansraroTh
ononatkyBanHio Crionydenumu [lltaramu Amepuku 3rimHo FATCA, rpomnioBi KOmTH, HEOOX1THI AJIs
crtatu oaatky 3riqHo FATCA, npu upomy CTOPOHU MOTOAMIIH, IO IPY BUKOHAHHI TAKUX NEpEKa3iB
bankowm 3 Ilotounoro paxynky Kiienra crucyerbcs Bes cyma, 3a3HadeHa KilieHTOM y TOKyMEHTI Ha
nepekas, mpoTe OTPUMYBady TepeKa3y MepepaxoBYEThCS CyMa, SKa CTAHOBHTH PI3HHIIO MK CYMOIO
nepekasy, BKa3aHOKW Yy JOKYMEHTI Ha mepekas, Ta cymoro moaarky 3rigHo FATCA, yrpumanoro
baHkoM sSIK TIOJJAaTKOBUM areHTOM. 3 IUIATeXiB B BaJIOTax iHIIWX, HUK noiapu CLIA, yrpumanHsa Ha
MiJICTaBl I[bOTO IYHKTY JOroBOpY 3IiHCHIOETHCS Yy CyMi, €KBIBJICHTHIM 3a MOTOYHUM PHHKOBHM
KypcoM po3Mipy nmojartky, sikuid mijuisrae cruari 3ritno FATCA, ta Butpar (komicii, mogatku, 300pu
TOII0), IOB'SI3aHMX 3 KYITIBJICI, 0OMIHOM YyTpHUMaHUX TPOIIOBUX KOMTIB y mosiapu CIIIA.
9.31.7.Knient nmopywae banky 3miiicHroBatu Bix imeni Kiienta Ta 3a paxyHok Kiienra kymiBiro,
mpojax, oOMiH BajJIOTH Ha BaJTIOTHOMY PHUHKY YKpaiHH, SIKIIO TPOIIOBI KOIITH, CHHCAaHI/yTpUMaHi
Bbankowm BiamoBigHo nporo po3ainy Jorosopy mis crutatu nogatky 3rinno FATCA, ciimcani/yrpumani
B IHIIIH BaJItOTI, HXK momapu CIIIA.

9.31.8.Knient Hamae 3romy Ta Oe3BiIKIMYHUN Ta Oe3yMOBHHMH 103Bin  baHky Ha po3KpHTTS
0aHKIBCHKOI TAEMHHII, IEPCOHAIBHUX JaHUX, KoH(imeHmiiHOi iHdopmarii momo Kiienra Ta
3IHCHEHUX HUM OIepaiiid 3 MeToro BukoHaHHs bankom Bumor FATCA, B Tomy uncni 1o [lomaTkoBoi
ciyx06u CHIA (IRS)/ oco6i, 110 BukoHye (yHKIIIT TOJAaTKOBOTO areHTy BianoBigHO 10 HopM FATCA,
3a 3anmuTamu cekperaps KasmaueiictBa, I'eHepanbHOro mnpokypopa un 6ankiB Crnonydenux llltariB
Amepuku,ipu bomy KiieHT Haslae 3roy Ta 103B1UI Ha Mepeavy i pO3KPUTTS JaHUX, HEOOXITHUX IS
3armoBHEHHs1 BcTaHoBieHNX llogatkoBoro ciyx6oro CIIIA (IRS)/ dopm 3BITHOCTI 1 AN yTpUMaHHS
nonatkiB 3rigHo 3 Po3ainom 4 3akony CIIA «IIpo monaTkoBi BUMOTH 10 1HO3EMHHX PaxyHKiB» Big 18
oepesnst 2010 poky (FATCA), a Takok 1HIIUX JTaHUX Ta IHIIAM O0CO0aM B BHUIIAJIKaX, Mepen0auyeHux
FATCA.

9.31.9.KnieHT miaTBEpIKy€e, MmO TOIH(GOPMOBAHMK Ta TOTOMKYEThCS 3 THUM, 1Mo baHk He Hece
BimmoBigansHOCTI miepen KiieHtom, ymoBHOBakeHMMH ocoOamu KitieHTa, HOro KOHTpareHTamH 3a
Oy/Ib-sIKl yTpUMaHHS, CaHKIlii, 0OOMEKEHHsI Ta HeTaTUBHI Haciaku 1moa0 [ToTounux paxynkiB Kiienra,
TPOIIOBUX KOMITIB Ta omepariit 3a [Torounnmu paxynkamu KiieHta, moB’si3aHi 3 UM MOpalbHY Ta
MarepiaibHy IIKOAY, SKIIO TaKl HACHIJKH HAcTalu y 3B’A3Ky 13 BUKOHaHHsAM BuMor FATCA
[TonatkoBoto ciyx6o0t0 CIIIA (IRS), 6ankoM, 6aHKaMU-KOPECIIOHACHTAMHU YU 1HIIUMHU 0c00aMu, sIKi
MPUIMAalOTh Y4acTl y BUKOHAHHI [TepeKa3is;

9.31.10.Croponu moroawid, o B pasi, AKII0O HOpMaMH YMHHOTO 3aKOHOJAaBCTBa YKpaiHM Oyne
BCTaHOBJIeHUN MexaHi3M aoTrpuManHs BuMor FATCA, To Takuii MexaHi3M Oyjle 3acTOCOBYBAaTHCh
CropoHam# y BiTHOCHHAX OJIHA 3 OJIHOIO.
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PO3A1JI 10. HPUKIHLIEBI YMOBU

10.1. KitienT ta bank moroaunu, 1o 3 ykJIaaaHHsaM Oyab-skoro JloroBopy BianosigHo 1o 1ux [IpaBun
BOHH JIOCSITJIM 3TOJIU 3 YCiX HOr0 ICTOTHHX YMOB Ta HE ICHYE OyAb-SKHX YMOB, SIKi Ha TYMKY Oy/Ib-sKOi
3 cTopiH [loroBopy MOXXyTb OyTH iICTOTHUMH Ta HEOOX1THUMHU 3a 3MiCTOM L1bOT0 JloroBopy.

10.2.Yci cropu Ta cymnepedku Mix CropoHamu JlOTOBOpY BHUPIIIYIOTHCS IIJISXOM IEPErOBOPIB, Y
BUMAJKY HENOCATHEHHS 3TOAW MiIIATaloTh pO3MIIILy B Cy[Al, B TMOPAAKY MepeadadeHomy
3aKOHOJABCTBOM Y KpaiHHU.

10.3.IIpaBa banky 3a Oyab-skuM JloroBOpoM MOXYTh OyTH BiJCTYIUIEH] TPETii 0COO1 3T JHO YHHHOTO
3aKOHOJIaBCTBA YKpaiHu, 0e3 3roau Kiienrta. 30008’ s13anHsa KimieHTa 110 moBepHEeHHIO 3a00proBaHOCTI
3a BiANOBITHUM JlOrOBOPOM MOXYTh OYTH BUKOHaHI TPETHOIO 0COOOIO.

10.4.Bci noBigomiieHHs Ta BUMOTH CTOPiH, K1 HAPABJISIIOTHCS 3TAHO YMOB BiAmnoBigHoro Jlororopy,
BBAXAIOTHCA 3pOOJICHUMH HAJCKHUM UYMHOM, SIKIIO BOHM BPYYEHI MiJ MIAMKUC MPEICTaBHUKOBI
Croponun abo HampaBlieHI PEECTPOBAHUM IOMITOBUM BIANpaBiIeHHSAM  abo Kyp’epoMm. Skmio
MOB1IOMJICHHSI T2 BUMOTH 3TiTHO yMOB JloroBopy HamnpasisitoTbes KitieHTy uepes onepaTopiB 3B’ 513Ky,
TO BOHU HAJCWIAIOTHCA 3a MicieM mpokuBaHHs KitieHTa, 3a3HadeHoro B AHKeTi-3asBi, 3asBi-
JloroBopi abo octanHbOIO MOBigoMieHOO KitieHTOM ampecoro micus npokuBanHs. (Lleil myHKT He
CTOCY€ETBhCS MOBITOMIICHB, 3pO0JICHUX HUIAXOM HarpaBieHHsa KiienTty iHdopMaiiiHoro noBiIoOMICHHS
Ha e-mail, sms-inpopmyBaHHS, IHIIUME 3ac00aMu uepe3 Mepexy IHTepHeT).

10.5.3a 3romoro Cropin, Knient Hanae no3Bin banky moBiioMisiTu Ta HaragyBaTH MPO HEOOXI1THICTD
BUKOHAHHSA 3000B’s3aHb 3a Oynp-skuM J[oroBopomM, B TOMY 4YHCHII [UIAXOM Tele(OHHUX,
(haKCUMIIBLHUX, EJIEKTPOHHUX ITOB1JIOMJICHB Ta BI3UTIB.

10.6.Croponu momMoBwIHCS, IO BCi iHIM ymMoBHu JloroBopy Ta IlpaBwmi, 30kpeMa, ajie HE BHKIIOYHO,
nepenik oneparii, mo 3/aiiicHioeTsest bankoM 3a ITorounum paxyHkoM, mpaBa Ta 000B’s3ku CTOpIH,
MepeTiK Ta BapTiCTh TOCIYT, SKi HaJaloThCs BaHKOM mpu 3AifiCHEHHS pO3paxyHKOBO-KaCOBOTO
ob0ciyroByBanHsi [loTouHoro paxyHky, BiamoBiganbHicTh CTOpiH, CTPOKM MPOBEACHHS IepeKasiB
komTiB 3 [IoTOYHOTO paxyHKYy, JTMITH Ta/a00 0OMEXECHHS Ha CyMHU Ta KUIBKICTh TUTATIKHUX OTEPAIliid,
o npoBosaThes KiientoMm 3a nonomoroto T1K, nopsigok noganus Kinientom nosigomieHHs A0 banky
mono BTpatu abo kpanikku [IK, mopsmok 3abesneuenns bankom Tta Kiientom Oesmexku mig yac
kopuctyBanHs [IK, nananus Knienty Bunucok, ymoB posipBanHs J[oroBopy, TOI0, BU3HAYAIOTHCS
BianoBigHUM JloroBopowM, IlpaBunamu MIIC, uumu IlpaBunamu, Tapudamu, Ta HOpMaMu YHUHHOTO
3aKOHOJIaBCTBA Y KpaiHU.

10.7.KuieHT miaTBeppKye, Mo nepen Horo ykinagaHHsM bank HanmaB oMy B MUCBMOBIH (hopMi BCiO
iHpopMallilo PO YMOBH KPEeIUTYBaHHS Ta HEOOXiAHY iH(oOpMalito, nepeadaueHy 3aKOHOM YKpaiHu
«[Ipo cnoxuBue KpenutyBaHHS», «lIpaBmiamMu po3paxyHKy OaHkamMu YKpaiHM 3arajibHOI BapTOCTI
KpEeIUTy JUIsl CHOXHMBaya Ta peabHOi pIYHOI NMPOLEHTHOI CTaBKU 3a JOrOBOPOM IPO CHOKUBUMN
KpenuT, 3aTBepkeHnx [loctanoBoro [Ipasninas HanionansHoro 6anky Ykpainu Bin 08 uepsus 2017
poky Ne49, B moBHOMY 00Cs31.

10.8.KuienT Hamae banky 3roay 6e3 oTpuMaHHs JOJATKOBOI MUCbMOBOI 3roau KitieHta 3BepraTucs 3
METOI0 OTpUMaHHs iHpopMauii npo ¢inaHcoBuil cran KiieHnTta 10 TpeTix oci0, y TOMY YMCIi TaKHX,
mo moB‘sizadl 3 KiieHTOM pOJUHHUMH, OCOOWMCTHMHM, MIUTOBUMH, MNPOQPECIHHUMHU Ta I1HIIMMH
CTOCYHKaMH y coliasbHoMy 1moOyTi KiieHta. baHk 3000B‘s3ye€ThCsi TOTPUMYBATHCSI HOPM UYMHHOTO
3aKOHO/aBCTBAa YKpainu, IlpaBwn/JloroBopy B TOMy 4YwMCIi, aje HE BHKJIOYHO B MpoIeci
BPETYJIIOBaHHS npoctpoyeHoi  3aboproBanocti  Kiienra/llo3uuaneHuka 3a  JloroBopom
oBepApadTy(CrOKUBYOTO KpPEAUTY), Ta BUKOPHUCTOBYBAaTH OTpUMaHy iH(OpMaliio JIUIIE 3 METOI0
3axHCTy Ta peainizauii npaB banka 3a Oyab-kuM ykiageHum Jloropopom.

10.9.KuieHT miaTBEppKYE, IO BiH B MOBHIHM Mipi 03HAHOMIIEHUI 3 BUMOTaMH YUHHOTO 3aKOHOJIABCTBA
VYkpainu, a came 3i 3MiCTOM

- c1.190 Ta c1.222 KpuminansHoro konekcy VYkpainu «lllaxpaiictBo» Tta «laxpaiictBo 3
(biHaHCOBUMHU pecypcammy,

- c1.182 KpuminaneHoro koaekcy Ykpainu «llopyiieHHS HEAOTOPKAHHOCTI MPHUBATHOTO >KUTTSI»
CTOCOBHO BIJIOBIJAJIBHICTh 3a HE3aKOHHE 30MpaHHs, 30epiraHHs, BUKOPUCTAHHS, IOIIUPEHHS
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KiienroM koHdigeHtiiiHoi iHdopmarlii mpo TpeTix ocid, mepcoHalbHI MaHi SKuX nepenani Kimieatom
banky- kpenuronasuto.

10.10.KieHT MOTOKYETHCS 3 THM, 110 baHK HE MOBUHEH HA/IaBaTH KOIIITH 32 MEPIIOK BUMOTOH0.
10.11.11i IIpaBuna BcTymaloTh y Ait0 3 1OHSA iX 3aTBep/ykeHHs IlpaBminaam banky. Yepes 30
KaJICHIApHUX JHIB 3 MOMEHTY omnpwirogHeHHs 1ux I[IpaBun na Caiiti banky B Mepexi IHTepHer
HIKYCHABEICH] TOKYMEHTH:

- IlpaBmia KOpUCTYBaHHS IUIATDKHOIO KapTKOIO, IO PEryliolTh MOPSJOK KOPHCTYBAaHHS
mwiatbkauMu - kKaptkamu VISA Inc. Ta/abo MasterCard WorldWide ITAT «bAHK BOCTOKY,
3aTBepKeHnx Haka3zoMm Ne254 Bix 06.06.2012;

- IlpaBmia HanaHHs OaHKIBCBKHUX MPOAYKTIB Ta mociayr ¢ismuyauMm ocodbam B ITAT «BAHK
BOCTOK», 3atBepmxkeni [Iporokonom [Ipasninas Ne61 Bix 02.09.2013 poxy;

- IlpaBuia HazmaHHs OaHKIBCBKMX MPOAYKTIB Ta mocayr ¢izmunum ocobam B ITAT «BAHK
BOCTOK», 3atBepmxkeni [Iporokonom [Ipasninus Ne78/1/1 Bin 01.11.2013 poky;

[IpaBuna HamanHs OaHKIBCBKHX NPOAYKTIB Ta mociyr ¢(ismunum ocobam B ITAT «BAHK
BOCTOKY, 3atBepmxeni [Ipotokonom Ipasminas Ned6/1 Big 22.08.2014 poky;

[lpaBuna HamaHHs OaHKIBCBKMX NPOAYKTIB Ta mociyr (izmunum ocobam B ITAT «BAHK
BOCTOKY, 3arBepmxeni [Iporokonom Ilpasninus Ne 7/1 Bix 17.02.2015 poky;

[lpaBuna HamaHHs OaHKIBCBKHX MPOAYKTIB Ta mociyr ¢ismunum ocobam B ITAT «BAHK
BOCTOKY, 3arBepmxeni [Iporokonom Ilpasninus Ne 37 Bin 29.04.2016 poky,

[lpaBuna HamaHHs OaHKIBCBKHX MPOAYKTIB Ta mociyr ¢ismunum ocobam B ITAT «BAHK
BOCTOKY, 3arBepmxeni [Iporokonom IIpasninus Ne 79 Bin 20.09.2016 poky,

[lpaBuna HamaHHs OaHKIBCBKHX MPOAYKTIB Ta mociyr ¢ismunum ocobam B ITAT «BAHK
BOCTOKY, 3arBepmxeni [Iporokonom Ilpasninus Ne 97 Bin 17.11.2016 poky,

[lpaBuna HamaHHs OaHKIBCBKHX MPOAYKTIB Ta mociyr ¢ismunum ocobam B ITAT «BAHK
BOCTOKY, 3arBepmkeni [Iporokonom Ilpasninaa Ne 19/2 Big 28.02.2017 poxy (kpim 1m.3.53.2,
3.53.3, 3.544, saxi TpoOAOBKYIOTH JdisTH Uil JlOrOBOpiB Ha  BCTAaHOBJEHHS  JIMITY
osepapadry/lorosopiB KbO, yknanenux no 10.06.2017 poky),

- IlpaBuiia HagaHHs GaHKIBCHKUX MPOJIYKTIB Ta nociyr ¢gizunynaum ocodam B I[TAT «kbAHK
BOCTOKY, 3atBepxeni [Ipotokonom IIpasninns Ne 48Bix 09.06.2017 poky,

- IlpaBuiia HafaHHS O0aHKIBCHKUX MPOYKTIB Ta nociyr ¢izuunaum ocobam B IIAT «bAHK
BOCTOKY, 3atBepxeni [Ipotokonom [Ipasninns Ne 108/3 Bix 22.12.2017 poky,
- IlpaBuna HajgaHHS OaHKIBCHKMX MPOAYKTIB Ta mocayr ¢izuuHuM ocobam B ITAT «bAHK
BOCTOKY, 3atBepxkeni [Ipotokonom IIpasninns Ne 46/2 Big 11.05.2018 poxky,
- IlpaBuia HagaHHs GaHKIBCHKUX MPOIYKTIB Ta rnociyr ¢i3uaauM ocodbam B [TAT «bBAHK
BOCTOKY, 3atBepxeni [Ipotokonom IIpasninus Ne 96/4 Bix 10.09.2018 poky,
- [IpaBuiia HagaHHs OAaHKIBCHKUX MPOJYKTIB Ta nociayr ¢izugaum ocodam B ITAT «bAHK
BOCTOKY, 3arBepmxeni [Iporokonom Ilpasninns Ne 105/1 Bin 02.10.2018 poky,
-[IpaBuna HajaHHA GAHKIBCHKUX MPOAYKTIB Ta nociyr ¢iznyHuM ocobam B [TAT «BAHK
BOCTOKY, 3atBepxeni [Ipotokonom [Ipasninns Ne 151/2 Bix 18.12.2018 poky,
- [IpaBuna HajgaHHs OaHKIBCHKUX MPOIYKTIB Ta nociayr ¢izuuaum ocodam B ITAT «bAHK
BOCTOKY, 3atBepxeni [Ipotokonom [Ipasninus Ne 38 Bix 04.04.2019 poky,
-IIpaBuna HagaHHs 0aHKIBCHKUX MPOAYKTIB Ta nmociyr ¢gizugaum ocodam B [IAT «bAHK
BOCTOKY, 3atBepxeni [Ipotokonom [Ipasninus Ne 93 Bix 14.08.2019 poky,

-IIpaBuia HagaHHs 0aHKIBCHKUX MPOAYKTIB Ta nmociyr ¢izuyaum ocobam B [IAT «BAHK
BOCTOKY, 3atBepxeni [Ipotokonom [Ipasninns Ne 96 Bix 23.08.2019 poky,

-IIpaBuia HagaHHs 0aHKIBCHKUX MPOAYKTIB Ta nociyr ¢gizuynum ocodam B [TAT «kbAHK
BOCTOKY, 3atBepxeni [Ipotokonom IIpasninus Ne 120 Bix 06.12.2019 poxy,

-IIpaBuia HagaHHs 0aHKIBCHKUX MPOAYKTIB Ta nmocayr ¢gizuyaum ocodam B [IAT «bAHK
BOCTOKY, 3atBepxeni [Ipotokonom IIpasninns Ne 01 Bix 02.01.2020 poky,

-IIpaBuna HagaHHS OaHKIBCHKUX MPOAYKTIB Ta mocayr ¢gizuynum ocodam B [TAT «kbAHK
BOCTOKY, 3atBepxeni [Ipotokonom IIpasninus Ne 08 Bin 31.01.2020 poky,

- [IpaBuna HagaHHs OaHKIBCHKUX MPOJIYKTIB Ta nociayr ¢izuynum ocodam B [TAT «bAHK
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BOCTOKY, 3atBepmxkeni [Iporokonom [Ipasninus Nel3 Bix 24.02.2020 poky,

- [IpaBuna HaganHs 6aHKIBCHKHX MPOJYKTIB Ta mociyr ¢izungaum ocodam B [TAT «bAHK
BOCTOK», 3atBepmxkeni [Iporokosiom [paiinus Ne 39 Bin 23.06.2020 poky,

- IlpaBuna HamaHHs OaHKIBCHKHX MPOIYKTIB Ta mocayr ¢izmuynuMm ocobam B IIAT «bAHK
BOCTOK», 3atBepmxkeni [Iporokosiom [Ipasiinus Ne 56 Bix 28.08.2020 poky,

-IIpaBuna HamaHHs OaHKIBCBKMX NPOAYKTIB Ta mochyr ¢izuyauM ocobam B ITAT «bAHK
BOCTOK», 3atBepmxkeni [Iporokonom [Tpasninus Ne 85 Bin 04.12.2020 poky,

-IIpaBuna HamaHHs OaHKIBCBKMX NPOAYKTIB Ta mochyr ¢izuyauMm ocodbam B ITAT «bAHK
BOCTOK», 3atBepmxkeni [Iporokosiom [paiinus Ne 17 Bin 01.03.2021 poky,

-IIpaBuna HamaHHs OaHKIBCBKMX MPOXYKTIB Ta mochyr ¢izugauMm ocodbam B ITAT «BAHK
BOCTOK», 3atBepmxkeni [Iporokosiom [pasiinus Ne 46 Bix 08.06.2021 poky,
BUKJIACTH B HOBIM pemaKilii, a came - B peaakiii mux [Ipaswun, i3 mepexomom 1o Kiienris Ta banky ycix
mmpaB Ta 00OB‘S3KiB, 1[0 BUHUKJIM BIAMOBIAHO J0 BHINE3a3HAYEHUX Yy I[bOMY IYHKTI IOKYMEHTIB, B iX
penaxuii 3a My [IpaBunaMu BiAOBIAHO 10 BUIY 00paHUX OaHKIBCHKUX MOCIYT.
10.12. [loroBopwu, ykianaeHi bankom 3 KitieHToM BiAmoOBiAHO 10 YMOB peaakinii [IpaBum, 1o BTpaTiim
Iif0 'y 3B’A3Ky 3 HaOyTTsAM 4yuHHOCTI mumu [IpaBunamu, 3amummaroTbes NiHCHUMH (Y TOMY YHCII
3aNUIIAI0THCS JIMCHUMU YMOBU KPEAUTYBAHHS) OCKUIBKU OYJM YKIIaJeH1 Ha TOW MOMEHT, KOJHU JisUIn
noniepeaHi penakiii [IpaBwi, Mo perynroBaid BiTHOCHHH (30KpeMa — CIIOCiO YKJIaJaHHs BiIIMOBITHUX
JloroBopiB) Ta AiIOTh A0 MOBHOTO BUKOHAHHS CTOpOHaMH 3000B’s13aHb 32 HUMH.
10.13. 1o umx ITpaBun MoxxyTs OyTH BHECEHI 3MiHH, PO M0 baHK MOBiTOMIISE NIITXOM PO3MIIICHHS
Ha Caiiti banky B Mepexi [HTepHeT Ta/abo Toukax mponaaxy 3a 30 (TpUALATH) KaJICHJAPHUX JHIB 10
HaOpaHHs YUHHOCTI BIJIIIOBITHUX 3MiH; y BUIIAJKaX, BU3HAYEHUX BIJITOBITHUM
JHorosopom/IIpaBuiamu, 3a 30 (TpUIALATH) KaJGHJAPHUX JHIB 10 HAOpaHHS YWHHOCTI BiJIMOBITHUX
3MiH KiieHTy HampaBisroThbes iH(popMariiiHi TOBIJOMIICHHS PO BHECEHHS 3MiH.
3anpononoBani bankom 3Mminu g0 mux IlpaBun (BBemeHHs HOBOi penakuii [IpaBui) BBakaroTbes
noropkeHuMu  KitieHTOM, SKIIO 10 JaTh iX BIPOBA/PKEHHS OCTaHHIA He 3BepHYBci 10 baHky 3
MMCHEMOBOIO 3asiBOI0 MPO MPUNHUHEHHs il BiamoBigHoro JloroBopy Ta/abo He BUYMHUB IHIIUX i,
npsMo nependadyeHux UMM [lpaBunamu BIAHOCHO TpUNMHEHHS B3aeMoBimHOcMH CTOpiH 3a
BimoBigHUM J{oroBopom.
BHeceHHs 3MIH Ta J0NOBHEHb O€3MOCEpeHbO A0 TeKCTy BianosiaHoro [lorosopy (y T.u. Tapudis)
BiIOyBa€eThCs NUIAXOM ykiaaanHs CTOpoHaMH BIJNOBITHHMX JOAATKOBUX Yroj 10 Takoro Jlorosopy,
SKIIO 1HIINK TOPSAOK HE BCTAHOBJIEHUH OyAb-sIKUMU 1HIIMMH yMoBaMHu 1ux [IpaBuin/Jlorosopy.
10.14.CtopoHu 3BUTBHSIIOTHCS Bij BIAMOBIJAIBHOCTI 32 YaCTKOBE 200 MOBHE HEBUKOHAHHSA 3000B's13aHb
3a BIAMOBIAHUM J[OTOBOPOM Yy BHITAJIKY, SIKIIO 11€ HEBUKOHAHHS BUHUKIIO YHACTIJOK HAJA3BHYAWHUX 1
HernepeOOpHUX 0OCTaBHH, K1 HE 3aJieKaTh BiJ BOJI CTOpPiH, BiAOyucs micis ykiaanaHHs Jlorosopy, i
K1 HEMOKJIMBO OyJo nmepeadaynuTH Y MOMEHT YKJIaJIeHHS, a caMe: 3arpo3a BiliHU, 30poilHII KOHQIIKT
a0o cepifo3Ha MOrpo3a TaKOro KOHQUIIKTY, BKIIOYAIOYHM ajleé He OOMEXYIOUUCh BOPOXKHMH aTakaMH,
0JI0Ka/1laMH, BIHCEKOBUM eMOapro, /il 1H03eMHOT'0 BOPOTa, 3arajibHa BiiCbkoBa MOO1JTi3a1lis, BIICEKOBI
711, OroJIoIIeHa Ta HEOToJIOIIeHa BilfHa, i1 CyCIUJIBHOTO BOpora, 30ypeHHsl, akTH TepOpU3MYy, TUBepCii,
mipaTcTBa, Oe3naau, BTOPrHEHHS, OJI0OKaja, pPEeBOJIONIs, 3aKOJIO0T, MMOBCTAHHS, MAacOBI 3aBOPYIIEHHS,
BBEJICHHA KOMEHJAHTChKOI TOJMHH, KapaHTHHY, BcTaHoBieHoro KaGinerom MiHicTpiB Ykpainu,
eKCIIpoIpiallisi, MPUMYCOBE BHJIYYEHHS, 3aXOIUIEHHS MIANPUEMCTB, PEKBI3ULIA, TPOMaJChka
JIeMOHCTpallis, OJloKana, cTpaik, aBapis, MpOTHNpaBHI Aii TpeTix oci0d, moxexka, BUOYX, TpUBali
nepepBu B poOOTi TPaHCHIOPTY, PErJaMeHTOBaHI YMOBaMH BIAMOBIIHUX PIlIEHb Ta aKTaMH JIepKaBHUX
OpraHiB BJIaJM, 3aKPUTTS MOPCHKHX IPOTOK, emMOapro, 3a60poHa (OOMEXEHHs) eKCHOPTY/IMIOpPTY
TOIIO, a TAKOX BUKJIMKAHI BUHATKOBUMH MTOTOJHUMH YMOBAaMH 1 CTUXIHHUM JIMLXOM, a caMe: eIiaeMis,
CHJIBHHI IITOPM, IIUKJIOH, yparaH, TOpHaI0, OypeBiii, MOBiHb, HATPOMA/IXKEHHS CHIT'Y, OXeJelb, rpaj,
3aMOpO3KH, 3aMEpP3aHHS MOps, MPOTOK, TOPTIB, MEPEBAIiB, 3eMJIETPYC, OJIMCKaBKa, TIOKEXkKa, MOCyXa,
NpOCiIaHHs 1 3CyB IPYHTY, IHIII CTUXIiMHI Juxa, nii Ta/abo BUMOTM Ta/abo0 OOMEXEeHHd, sKi
BcTaHOBIOE s banky BepxoBHa Paga Ykpainu nuisixom mpUAHSATTS BiAMOBIIHUX 3aKOHOJABUUX
aKkTiB, Ypsaa Ykpainu ta HamionaneHuil O6ank YkpaiHu, iHIII TpPeTi CTOPOHH IUISIXOM MPHHHATTS
BIIMMOBITHUX TIIJ3aKOHHUX Ta JOKAJTHHUX HOPMATHUBHHMX aKTiB, B T.4., Qi€ HE BUKJIIOYHO, CTOCOBHO
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0aHKIBCHKOT'O 3aKOHOJABCTBA a00 MOro TIyMadyeHHs y TUX MeXaX, Y SIKUX BOHU MOXYTb 3aBaJIUTU
banky y BUKOHaHHI HOro 00OB’SI3KiB, BCTAHOBJIIEHHSI OOMEXEHHS Ha JOCTYI O paXxyHKiB, IHO3€MHOT
BaJIOTH, a TaKOXX YyXBaJEHHS HOPMATHBHUX akKTiB, 3MIHM YHMHHOTO 3aKOHOJABCTBa, [ii abo
0e3isIbHICT OPraHiB JEpXKaBHOI B 1 YINPaBIIHHS, SKI MOXYTh ICTOTHO BIUIMHYTH a00 HPSMO
MEePeIIKOAUTH BUKOHAHHIO MOKIaieHuX Ha cebe CtopoHamu 3000B'13aHb, TOLIO.

CropoHa, 110 HE Ma€ MOXKJIMBOCTI BHKOHATH CBOI 3000B'S3aHHS y 3B'A3Ky 3 TaKUMH OOCTaBHHaMH,
MOBUHHA HE Mi3Hime 5 (I'ATH) KaJeHJapHUX JHIB MOBIMOMUTH iHITY CTOpPOHY IPO HACTaHHS ITUX
o0CTaBHH, TepMiH (OLIHHMI) HOpPC-MAKOPHUX OOCTaBHH.

HanexxHi moka3u BKa3zaHUX BHINE OOCTaBMH 1 TepMiH iX il MATBEPKYBAaTUMYTh JOBIJIKH, SIKI
BUJIAIOTHCS TOPTOBEILHO-IPOMUCIOBIMHE TajlaTaMu. BkaszaHi JOBIIKM MOBUHHI OYTH Ha/JaHi 1HIIIN
Croposi 3a JloroBopom.
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